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THUC TRANG QUAN LI KIEM TRA, PANH GIA KET QUA HQC TAP
HQC PHAN THEO CHUAN PAU RA CUA CAC TRUONG PAI HQC
THUOQC BQ CONG THUONG

Duong Thé Viét
Phong Bam bao chdt lwong, Truong Pai hoc Kinh té - Ki thudgt Cong nghiép

Tom tit. Doi méi cong téc kiém tra, danh gia két qua hoc tap cua sinh vién theo hudng dap
g chuan dau ra 1a mot dinh hudng ding, mot viéc 1am can thiét dé nang cao chit lwong
dao tao ngudn nhan luc cua cac truong dai hoc trong giai doan hién nay. Bai viét nay, tac
gia tap trung nghién ciru thyuc trang vé quan I kiém tra, danh gia két qua hoc tap hoc phan
cta sinh vién theo chuin dau ra dé sir dung trong qué trinh td chirc dao tao trong trudng dai
hoc thuoc Bo Cong thuong. Cudi nghién ctu, tAc gia dwa ra khuyén nghi déi véi Bo gido
duc va Pao tao, Bd Cong thuong va cac truong dai hoc thugc Bo Cong thuong.

Tir khoa: Panh gia két qua hoc tap, chuan dau ra.

1. Mé dau

Trong xu thé toan cau hoa va hoi nhap kinh té qudc té, GDPH giit vai trd quan trong trong
viée dao tao nguén nhan lyc, nhat 1a ngudn nhan luc chat lwong cao, quyét dinh dén sy phat
trién KT-XH cla m01 quoc gia [1]; dong thoi cuge cach mang cong nghi€p 4.0 s& tao ra nhimg
thay d6i sau sic vé co cau nganh nghé lao dong, nhirng yéu cau moi vé nang lyc va ki nang cua
ngudi hoc ciing nhu sy thay doi cin ban vé mé hinh dao tao, CTDT, phuong thirc day va hoc,
phuong phap kiém tra — danh gia (KTDG) [2,3].

“Chuén déu ra” (CBR) va quan li dao tao theo CBR tur cuéi nhitng nim thé ki XX da duoc
cac nude cd nén gido duc phat trlen nghién ctru va ap dung trién khai, nhim muc dich dao tao
nguon nhan lyc dap Gng nhu ciu ctia nha st dung lao dong. D4i voi Viét Nam, thudt ngir
“Chuén dau ra” méi thuc sy dugc xa hoi quan tam ttr nam 2009, n6 ¢o6 vai tro cong khai voi xa
hoi vé nang lyc dao tao va cac diéu kién dam bao chét luong cua Nha truong dé: Nguoi hoc,
phu huynh, nha tuyén dung biét va giam sat; Thyc hién nhiing cam két ctia Nha truong voi xa
hoi vé chit luong dao tao d¢ CBQL, GV va ngudi hoc nd lyc vuon 1én trong giang day va hoc
tap; D6i mai cong tac quan Ii dao tao, d6i méi phuong phap giang day, phuong phap KTPG va
d6i méi phuong phap hoc tap; dong thoi, xac dinh rd nghia vu va ning cao trach nhiém cua doi
ngii CBQL, GV trong cac hoat dong giang day, phuc vu gidng day va quan li nhim gitip nguoi
hoc vuon 1én trong hoc tép va tu hoc dé dat CDR [4, 5].

KTPG KQHT la hoat ddng ndm trong quy trinh t6 chirc dao tao, trong d6 CBR c6 vai tro
thiét 1ap cac ti€u chudn vé kién thuce, ki nang, thai d6 (nang luc tu chd va trach nhiém), diéu
chinh qua trinh day cia GV va hoc caa SV, diéu chinh phuong phép, hinh thire KTPG.

Vi muc tiéu ning cao chét lwong cong tac quan If kiém tra, PGKQHT hoc phéan theo chuin
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dau ra trong cdc truong dai hoc thuc B6 Cong thuong. Do véy, nghién ctru thyc trang la hét
strc can thiét, no 1a co s khoa hoc cho cac nghién ctru tiép theo vé giai phap nang cao chét
lugng gido duc dai hoc noi noéi chung.

2. No6i dung nghién ciru

2.1. Khai quat cac Trwong thugc B¢ Cong Thwong

Hé théng cac Trudng thudc Bo Cong thwong hién nay cé 48 truong dai hoc, cao ding,
trung cép va 01 co s& dao tao, bdi dudng can bo. Trong dé c6 07 truong dai hoc truc thude Bo
va 02 truong dai hoc truc thudc tap doan, téng cong ti, bao gém:

- Ving Trung du mién niii phia Béc: Trudong Pai hoc Cong nghiép Viét Tri (Pha Tho).

- Ving Dong bang Song Hong: Truong Pai hoc Cong nghiép Ha Noi; Truong Pai hoc
Cong nghi€p Viét — Hung; Truong Pai hoc Dién lyc; Truong Pai hoc Cong nghi€p Quang
Ninh; Truong Pai hoc Sao dé; Truong Pai hoc Kinh té — Ki thuat Cong nghiép; Pai hoc Cong
nghiép Dét May Ha ndi.

- Ving Pong Nam bd (Thanh phd H6 Chi Minh): Trudng Pai hoc Cong nghiép thanh phd
H6 Chi Minh; Truong Pai hoc Cong nghiép Thuc pham thanh phd H6 Chi Minh; Trudng Dai
hoc Dau khi Viét nam.

Cac Truong dai hoc déu chiu sy quan li theo phuong thirc song B6 (B6 Gido duc & Pao
tao, B6 Cong Thuong), trong do: B Cong Thuong la co quan chi quan cta Truong; Bo
GD&PT la co quan quan li Nha nudc vé gido duc dao tao; Uy ban nhan dan tinh, thanh phd 1a
co quan quén 1i trén ving lanh thd dbi véi Truong.

Theo théng ké cua Bo Cong thuong dbi voi 09 trudng dai hoc thude Bo quan li, quy mo
tuyén sinh ndm hoc 2020 chi dat 85% chi tiu, trong d6 c6 4 Trudng dat chi tiéu ké hoach tuyén
sinh: Pai hoc Cong nghiép Thanh phd HO Chi Minh, Pai hoc Cong nghi¢p Thuc pham Thanh
phd Hb Chi Minh, Pai hoc Cong nghiép Ha Noi, Pai hoc Kinh té - Ki thuat Cong nghiép, day 1a
cac trudng tu chu 100%. Nhiéu nganh dao tao thudc cac linh vire mili nhon, c6 sé luong SV
theo hoc cao nhu: Cong ngh¢ thong tin, Cong nghé ki thuat 6 t6, Cong nghé ki thuat dién, dién
tir, Cong nghé ki thuét co khi, Ké toan [6].

- Vé quy md SV va tuyén sinh méi trong 3 niam gan diy duoc thong ké theo bang sd licu
dudi day:

Bdng 1. Quy mé sinh vién 9 truwong dai hoc thugc By Cong thuwong

Quy m6 sinh vién
Nam hgc
S0 lwgng sinh vién dang theo hoc | S6 lwong sinh vién tuyén mdi
Nam hoc 2018-2019 95,383 26,041
Nam hoc 2019-2020 92,426 27,640
Nam hoc 2020-2021 86.266 32,111

- V& két qua hoc tap, két qua tét nghiép va va ti 1& SV c6 viéc 1am duoc thdng ké theo Bang
2 duéi day (tinh dén 11/2021).

Tong hop béo céo tir cac Nha truong thuoc Bo Cong thuong cung cho théy, cac doanh
nghiép dac biét 1a doanh nghiép nudc ngodi, lién doanh véi nude ngoai danh gia chit luong lao
dong chua cao, con han ché nhiéu mit, nhat 1a trinh d§ ngoai nglt va ki nang nghé nghi¢p. Tiéu
chi dua vao khao sat viéc lam ctua SV t6t nghiép con so sai, két qua khao sat chi yéu phuc vu
cong tac tuyén sinh, chua phan anh duge duoc thuc chit CDR da cong bd va va tac dong vé dao
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tao trong cung- cau ngudn nhén lyc. Pong thoi dé ra mot s6 nhiém vy va giai phap nang cao dén
hi€u qua t6 chirc dao tao ndi chung va KTPG hoc tap noi riéng.
Bdng 2. Phén logi sinh vién 9 truwong dai hoc thugc B¢ Cong thuwong

) Xép loai theo két qua hoc tip C6 viée 1am
So £, ¢ S X
at sa ‘ sau tot
Phan | lugng | g Khé Trungbinh | Yéukém | popisn v
loai sinh - -
vién So Tile Je Tile Je Tile Je Tile Je Tile
ong | % | OMong | o | Solwng | " | Soluwong | g, ") Soluong | o
Toén 86.266 | 9.686 | 11 | 39.503 | 46 | 24.663 | 29 | 12.415 | 14 | 17.845 | 83
truong
Tot
| 21509 | 2.199 | 10 | 13.536 | 63 | 13.536 | 27

nghi¢p

(*) Nguon tdc gid khdo sdt dén thang 11/2020, chwa tinh cdc tiéu chi: sw phit hop
cua viéc lam voi nganh nghé dao tao, mirc thu nhdp, tinh on dinh, tu tao viéc lam, ...

2.2. Phuwong phap nghién ciu

Muc dich nghién ciru

Nhim muyc dich thu thap théng tin dé danh gi4 thuc trang va mirc d6 dap ung cac yéu cu
KTDG hoc phan theo CBR tai cac truong dai hoc thugc B Cong thuong.

Noi dung nghién ciru

Pé dap tmg muc tiéu trén, nghién ciru trién khai cac ndi dung khao sat thyc trang KTDG va
quan li KTDG KQHT hoc phan theo CDR, bao gom: Nang luc GV, can bd chuyén trach vé
cong tac khao thi;, biéu kién t6 ‘ChICI'C thuc hién KTDG; Hoat dong KTDG qua trinh theo CDR;
T6 chire KTDG két thuc hoc phan; KQHT hoc phan; Panh gia KQHT hoc phan theo CDR.

Déi twong va cong cu diéu tra

Nghién ctru thuc hién diéu tra thong qua phat phleu hoi véi 283 SV; 40 CBQL va 150 GV
thudc 9 trudng dai hoc thuoc B Cong thuong. S6 phiéu thyc té da tra 16i va dugc thu lai cu thé
tai mdi bang s6 liéu dugc trinh bay trong phan két qua nghién ctru.

Déi véi thuce trang quan li KTPG hoc phﬁn theo CDR, nghién ctru stir dung phiéu hoi, duogc
soan theo cac ndi dung khao sat, thang d6 dugc chia thanh 4 muc d¢:

- Mirc d6 1 (1 diém): Yéu/ Khong dong y.

- Mitc d6 2 (2 diém): Trung binh/ Phéan van.

- Mitc d6 3 (3 diém): Kha/ Dong y.

- Mtic 46 4 (4 diém) Tt/ Hoan toan dong y.

Cong cu dé xu li s6 liéu 1a str dung phuong phap théng ké toan hoc dé tinh gia tri trung
binh cong c6 trong sd (con goi 1a trung binh gia quyén) trong cudn “phuong phap théng ké toan
hoc trong khoa hoc gido duc” cta tac gia Hoang Chung [7].

ic1 fixi
Zisqfi

Trong do: j: 1a mic d6 danh gia cta cac tiéu chi; X_] 1a gia tri trung binh cong c6 trong sb
cla cac muc do duoc dénh gié‘ doi vai ti€u chi can danh gia thl'I‘j ; Xi: 1a cac ti€u chi can danh
gi; fi: 1a s0 lugng cac y kién dong ¥ danh gia theo timg murc 4§ can danh gia.

Cong thirc: X, =

Trong phan khao sat thuc trang c6 04 mirc do duoc xac dinh: Muc d6 4 (4 diém) co X tir
3,25 dén 4,0; Mtic d6 3 (3 diém) co X tir 2,75 dén dudi 3,25; Mirc d6 2 (2 diém) c6 X tir 1,75
dén dudi 2,75; Mirc d6 1 (1 diém) c6 X nho hon 1,75.
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2.3. Két qua nghién ciu
2.3.1. Thuc trang vé ning luc giang vién va ddi ngii chuyén trach cong tac khao thi vé hoat
dong kiém tra, danh gia

Thiee trang nang lwc vé kiém tra, danh gid cia doi ngii Gidng vién

Theo thong ké ciia Bo Cong thuong, tinh dén nay 20/11/2020 tong sd doi ngii GV 1a 4436
GV, trong d6 trinh do tién sy 18,46%, Thac sy 74,93%, Pai hoc 6,45%, 100% GV tham gia
giang day li thuyét déu dat chuan nghiép vu su pham theo quy dinh cia B GD&DT. S6 GV tré
duge cir di dao tao nudc ngoai vé tang 1én va ho bude dau ap dung cac phuong phap va hinh
thirc t6 churc day hoc, KTDBG tién tién trén thé gidi, theo hudng dé cao vai tro cua nguoi hoc,
khuyén khich nguoi hoc c6 thé tu hoc, tyr nghién ctru [6]. Theo nhan dinh cua 283 SV vé doi
ngii GV cho két qua tai Bang 3.

Bdng 3. Ddanh gia thuc trang dji ngii Gidang vién

Noi d i Mirc danh gia )
oi dun oi , y : y; é

? . g bol Tot Kha Zrung bink Yéu XeE)
danh gia tuong thi

n % n % n % n %

o

Chuyén  mén
cia GV (céu 117 | 41.3 | 134 | 473 | 25 88| 5] 18| 3.29 1
10)

Phuong phap su
pham cua GV 103 | 36.4| 145 | 512 | 31| 110| 4| 14| 3.23 3
(cau 11)

Mtc d6 quan tam,
hd tro ciia GV dbi
Voi Vviéc hoc tap | Sinh
SV (cau 12) Vvién

98 | 346 | 136 | 48.1| 44| 155 | 5| 18| 3.16 4

Dim bio quy ché
va tién do giang 101 | 35.7 | 155 | 54.8 | 27 9.5 3.26 2
day (cau 13)

KTPG qua
trinh dam bao
tinh céng bang, 89| 314|146 | 51.6| 43| 152| 5| 18| 313| 5
khach guan
(cau 14)

Trung binh cua céc X; 321

Nguon: tac gia khao sét

Céc s6 liéu & Bang 3 cho théy:

- Po6i ngii GV dugc SV nam cudi danh gia & muc do kha (X_j= 3,21).

- Chuyén mén ciia d6i ngii GV dugc dénh gia & muc do tét va cao nhit trong 5 eée chi tiéu
khao sat (X;= 3,29). Dong thoi phan 16n cac GV da thue hién tot cac quy dinh trong cac van ban
t6 chirc dao tao ctia Nha truong (X_]: 3,26).

- Trong céc chi tiéu dénh gia doi ngii GV ¢6 17% sb SV dugc héi cho rang, KTPG quéa
trinh con han ché, doi khi chua dam bao dénh gia dung, cong bang trong kiém tra, thi hoc phan
va phan loai danh gia diém rén luyén.
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Thuc trang vé t6 chitc va néng liwe dgi ngii cuia bé chuyén trach cong tac khao thi

Dén nay, tai 09 Truong dai hoc thudéc Bo Cong thuong da thanh 1ap bd phan chuyén trach
vé khao thi, tuy nhién mdi truong ¢ cach t6 chirc khac nhau (bd phan doc 1ap hodc ghép véi
mot bd phan khac). B phan khao thi thong thuong dugc giao nhiém vu:

- Nghién ctru dé xuat voi Nha truong ban hanh cac van ban quy dinh va huéng dan to chic
thi, KTDG KQHT cua SV, hoc vién dam bdo danh gia khach quan, cong bﬁng, chinh xac.

- Nghién cuu, dé xuét, xay dung, ban hanh van ban quy dinh bién soan d8 thi va hinh thirc
thi, kiém tra, d4nh gia; Chu tri phdi hop voi cac don vi lién quan t6 chirc xay dung va quan 1i hé
thdng ngan hang cau hoi thi cho timg hoc phan, mén hoc.

- Nghién ctru, dé xuit phuong an cai tién cac hinh thic, cong cu danh gia két qua hoc tap
phu hgp véi yéu cAu dao tao cua cac nganh, cac h¢, bac dao tao.

- T6 chirc cac Ki thi két thiic hoc phén, thi t6t nghiép cudi khoa trong toan truong theo
hudng doc 14p gitra hoat ddng giang day va hoat dong danh gia.

- Quan li két qua danh gia cac hoc phin, thi t6t nghiép va cac hd so lién quan dén hoat
dong danh gia két qua hoc tap ciia SV theo dung quy dinh, quy ché ciia Nha truong va cua BO
GD&DT.

2.3.2. Thuc trang quan i phat trién ngan hang dir liéu dé thi

Chung t6i phat ra 40 phiéu diéu tra téi CBQL va 150 phiéu téi GV, tham do vé thuc trang
quan li phét trién ngan hang dir liéu dé thi, loai trir cac phiéu khong phan hoi, két qua thu duoc
tai Bang 4.

Bdng 4. Thuc trang qudn i phat trién ngan hang di liéu dé thi

bi Mirc d§ thuce hién (M — &
stt Noi dung quan Ii Doi 0 thye hién (V) X; Xep
twgng | M1 | M2 | M3 | M4 thir
Xéc dinh muc tiéu; ra soat, diéu chinh, | CBQL 2 3 19 | 14
1 2 A 1s A ad 3.13 1
b0 sung ngan hang dir liéu dé thi GV 7 23 | 64 | 54
Phan cong ca nhan/ don vi chu tri, CBQL 3 4 16 | 15
2 Z. A 3.06| 2
phoi hop thuc hign GV | 12 | 21 | 63 | 52
Ra soat, diéu chinh CDR hoc phan va | CBQL | 5 4 | 16 | 13
3 | xdc dinh moi quan hé gitra CBR cua 292 | 5
hoc phan véi myc tiéu, CDR CTDT. GV 20 17 | 64 | 47
Thyc hién quy trinh ra soat, diéu CBQL | 5 3 18 | 12
4 chinh, bo sung (du thdo; xin y kién 295 | 4
dong gop CBQL, GV, chuyén gia; | Gv | 20 | 17 | 63 | 48 |
tong hop y kién dong gop, ...)
Phé duyét va luu trit ngan hang dir | CBQL | 4 3 121 )12
5 A AA 301 3
ligu dé thi GV 17 18 | 61 | 52
Trung binh ctia cac YJ 3.01

Céc s6 liéu & Bang 4 cho théy:

Thuyc trang quan li phap trién ngan hang dit liéu dé thi dwoc CBQL, GV danh gia kha tdt,
¢6 diém trung binh ndm cén trén ciia mic kha (Yj =3,01). Trong d6, quan li v& muc tiéu xay
dung; ra soat, diéu chinh, bd sung ngan hang dir liéu dé thi dugc danh gia mic cao nhat (X_] =
3,13) va quan li ra soat, dicu chinh CDR hgc phan va xac dinh moi quan hé gitta CPR cua hoc
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phan véi muc tiéu, CDR CTDT duge danh gid thip nhat (X; = 2,92).

Trong cac khau thi khau quan i quy trinh phat trién ngén hang dir liéu dé thi cling khong
dugc danh gia cao, ph?m nao phan anh nguyén nhan do chua to chire tdt khau phan bién tir bo
mon va chuyén gia ngoai truong, kinh phi danh cho hoat dong nay chua dugc chu trong, va
nang lyc ddi ngli ddm nhiém cong viéc nay van con han ché.

Mit khac, mot s6 hoc phan thi ty luan thong thudng trude mdi ki thi bo mon s& giao cho
mot s6 GV tham gia bién soan di phan anh thyc trang tir cac Truong ¢ mdi Ki thi déu 13y cac dé
KTPG di duoc sir dung nhiéu lan, lap di 1ap lai & cac khoa ma khong c6 sy thay doi. Vi vay,
khong tranh khoi tinh trang “day gi thi nay”.

2.3.3. Thuc trang quén i tai chinh va co sé vat chit

Thuc trang vé quan 1i tai chinh va co s& vét chit duoc dugc chia thanh cac chi tiéu danh

gia. Két qua khao sat thu dugc tir 148 GV va 38 CBQL cho trong Bang 5.
Bdang 5. Thuc trgng quadn li tai chinh, CSVC

At Mirc d§ thuce hién (M) _ &
Stt Néi dung quén Ii Doi X, | Xep
tweng | M1 | M2 | M3 | M4 thr
1 | Qudn Ii ké hoach vé cong tdc tai chinh cho:
Hoan thién cac van ban quy dinh CBQL 5| 15] 18
1.1 VAKTDG 2.95 1
GV 12| 19| 96| 21
Phat trién CTDT (muc tiéu, CDR, | CBQL 3| 3| 18] 14
1.2 | . CoA \ 2.84 2
deé cuong chi tiét cac hoc phan, ...)
GV 14| 24| 93| 17
” . . .. | CBQL 2 4 20| 12
1.3 | Phat trien ngan hang dir li¢u de thi 2.84 2
GV 16| 18| 98| 16
Kinh phi danh cho dao tao, bdi | cBQL 4l 3| 19] 12
1.4 | dudng nghiép vu cho CV, GV ve 2.80 4
KTBG GV 15| 23| 95| 15
CBQL 4 3| 19| 12
15 | Kinh phi danh cho hoat dfng 283 3
KT:DG (qua trinh, thi két thuc hoc GV 14| 22 94 | 18
phan)
2 | Qudn li ké hoach diu tw CSVC
CBQL 2 1| 20| 15
2.1 | Phong hoc/ phong thi tu luén 2.98 2
GV 8| 18| 101 | 21
Phong thyc hanh/ thi nghiém + CBQL 4 4| 18| 12
2.2 | thié¢t bi va vat tu, phan mém 2.79 4
chuyén nganh. GV 16| 21| 97| 14
2.3 | Phong may tinh CBQL 2 18| 18| 3.04 1
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&i Mirc d thue hién (M) — &
Stt N§i dung quan li Doi X Xe!)
tweng | M1 | M2 | M3 | M4 thr
GV 5| 19| 102 | 22
ok A 5 (1 CBQL 2| 4| 20| 12
24 I_{e thong ha tang cong ngh¢ thong Q 289 3
tin GV 8| 26| 96| 18
Trung binh cta cac )T] 2.89

Céc s6 liéu & Bang 5 cho thay:

Thuc trang quan i tai chinh va CSVC lién quan dén hoat dong KTPG duoc CBQL, GV
dénh gia & muc do kha, c6 diém trung binh (X;= 2,89). Trong d6, diém trung binh linh vyc
CSVC (X = 2,93) dugc dénh gid cao hon diém trung binh linh vyc tai chinh (X; = 2,85) phan
anh thuc trang tir cac Truong khi trién khai ké hoach vé cong tac tai chinh cho hoat dong to
chtre dao tao noi chung, trong do, c6 hoat dong KTDG gip cac vudng mic rang budc boi cac
quy dinh cia quan 1i nha nude (vi du ngudn kinh phi chi cho dao tao, bdi dudng hang nam).

Céac CTDT thudc cac Truong thudc Bo Cong thuong déu theo dinh hudng uing dung (theo
luat GDPH), s6 hoc phan c6 ca li thuyét va thuc hanh mén hoc chiém ti trong 16n. Vi vay, viéc
dau tu cho cac phong thyc hanh/ thi nghiém kém theo thiét bi va vat tw, phan mém chuyén
nganh c6 ¥ nghia quan trong 1am co s cho viée d6i méi KTDG (KTDG thyc), nhim danh gia
mirc d6 phi hop cac ki nang ciia ngudi hoc véi yéu cau tir cac Doanh nghiép.

2.3.4. Thuc trang quan i kiém tra, danh gia qua trinh

KTDG danh gia qua trinh 1a mot trong cac yéu cau thuc hién viéc ddi méi KTPG trong
GDPH. KTPG qua trinh khong chi cong nhan két qua cho ngudi hoc ma con ¢6 chiic ning gitp
ngudi hoc tich liy duoc kién thire, ki ning can thiét dé dat dwoc CDR du kién. Két qua khao sat quan
li vé hoat dong KTDG qué trinh thu dugc tir 148 GV va 37 CBQL dugc thong ké trong Bang 6.

Bdng 6. Thuc trang qudn i Kiém tra, ddnh gid qud trinh

Ai Mirc d thuce hién (M) _ &
Stt Noi dung quan li Doi X; Xep
twgng | M1 | M2 | M3 | M4 thi
L | Quan Ii ra sodt, didu chinh ké CBQL 2| 3] 1B I7 208 | 2
hoach KTPG KQHT. GV 12| 21| 83| 32|
Lo N . | CBQL 4 41 15| 14
Quan li GV thyc hién KTPG qua
2 R 2.81 4
trinh. GV 14| 30| 83| 21
3 Quan li cac dau diém va d{ém CBQL 3 16| 18 299 1
trung binh qua trinh ctia hoc phan. | gy 111 23| 86| 28|
Theo doi, giam sat cac phong, | cBQL 4 3| 16| 14
4 | khoa va GV tham gia KTbG 2.84 3
KQHT cua SV. GV 18| 26| 74| 30
Dong vién, khich 1¢ cac phong, CBQL 5 41 161 12
5 khoa va GV lam tot viec KTPG 273 |5
qué trinh cho SV. GV 21| 28| 77| 22
Trung binh ctia cac 7] 2.87
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Céc s6 liéu & Bang 6 cho thay:

Thuc trang quan i KTPG qua trinh dugc CBQL, GV danh gia kha, co diém trung binh
(X_]-: 2,87). Trong do, diém trung binh quan 1i cic déu diém va diém trung binh qua trinh ciia
hoc phan duge danh gid & mic d cao nhat (X; = 2,99) da phan 4nh y thic thuc hién cic quy
dinh cua GV; Quan li dong vién, khich 1¢ td chirc va GV 1am tét viéc KTPG qué trinh cho SV
dugc danh gia mic d6 thap nhat (X; = 2,73). Qua trao d6i v6i GV, hién nay Nha trudng quan li
KTPG qua trinh mai chi dimg lai & viéc quan 1i cac dau diém theo quy dinh (diém kiém tra
thuong xuyén, diém kiém tra dinh ki) va thuc hién d6i sanh diém tong két qua trinh voi diém
thi két thuc hoc phan xem muc d6 chénh 1&ch nhu thé nao dé dua ra nhan dinh vé chit lugng
day hoc; chua c6 co ché giam sat dé kich 18, dong vién GV ddi méi KTPG gitp nguoi dat
duoc CBR.

Pé dat duoc hiéu qua theo yéu cau d6i mdi hoat dong KTPG thi GV cin phai tra bai kiém
tra ding tién do va phat hién nhitng khé khan, vuéng mic cua SV trong qué trinh hoc tap hoc
phan dé dleu chinh phuong phép hoc tap, tuy nhién theo danh gid mdi chi c6 51,68% GV cho
rang yéu cau nay thire hién ¢ mic khé tré 1én. Bong thoi, dbi véi SV Van con 10,98% chua thuc
su nam bat duge muc tiéu, CDR; 10,1% chwa nam dugc cac yéu cau vé KTPG va 10,2% cho
rang KTDG chua d3 tong hop dugc nhiing kién thirc quan trong, c6 phan nang cao dé khich 1¢
SV tu phat huy tinh sang tao truge khi tham gia hoc tdp hoc phan (ngudn phu luc 3). Vi vay,
Nha truong can c6 nhitng giai phap dé quan i tt hon ddi v6i hoat dong nay.

2.3.5. Thuc trang quan li kiém tra, danh gia két thic hec phan

KTDG két thic hoc phﬁn nham cong nhan KQHT cho SV, hoat dong quan li KTPG két
thiic hoc phan bao gém quan li cac khau: chuan bi cho Ki thi, cong tac to chirc thi va hoat dong
kiém tra gidm sat. Khao sat thu duoc tir 148 GV va 38 CBQL Thuec trang vé quan li KTDG két
thiic hoc phan cho trong Bang 7.

Bdng 7. Thuec trang qudn i Kiém tra, ddnh gid két thic hgc phan

Az Mirc d thye hién (M) _ A
Stt N¢i dung quén Ii Doi X, | e
twong | M1 | M2 | M3 | M4 thr
Diéu kién CSVC, trang thiét bi, | cBQL | 2 4 18 | 14
1 | hé thong thong tin...cho viéc 2.98 3
KTBHG KQHT ctia SV GV 12 24 74 38
Ra soat', dle},l chln.hﬁ ké hoagh, CBOL 2 21 15
2 hI’Ilh thirc (trac nghl@rp, tu luén, 306 1
van dap, ...) KTDG keét thic hoc '
phan GV 5 27 81 35
3 ToA chirc KTPG két thac hoc 301 2
phéan:
L CBQL | 1 1 17 19
3.1 | Ra dé thi 3.13
GV 7 18 82 41
L CBQL | 3 5 18 12
3.2 | Coi thi 2.88
GV 21 19 71 37
3.3 | Ra soat, diéu chinh nhimg | CBQL 2 19 | 17 | 3.20
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A Mirc d thue hién (M) _ 4
Stt Noi dung quan li Doi Xj Xe!)
tweng | M1 | M2 | M3 | M4 thr
chuan, thang diém dé thi GV 4 12 90 | 42
. . CBQL | 3 4 18 13
3.4 | Cham thi, vao diém 2.82
GV 15 28 83 22
4 | XU li ki luat vi pham quy che | CBQL | 2 2 20 |14, ¢
KTDG két thac hoc phan GV 23 27 75 23 '
Khen thuong va ki luat cac t6 | CBQL | 4 2 17 15
5 | chuc va GV trong KTbG 2.85 4
KQHT ciia SV GV 14 26 86 22
Trung binh ctia céc YJ 2.93

Céc s6 liéu & Bang 7 cho thay:

KTDG két thuc hoc phﬁn dugc cac Nha truong giao nhiém vu cho cac don vi chirc nang
(bd phan khao thi, Phong Pao tao, ...) quan I thong nhét theo cac quy trinh. Quéan li KTDG két
thiic hoe phin duge CBQL, GV dénh gié & can trén mic khé, c6 diém trung binh (X; = 2,93).

Trong cac khiu ctia quy trinh, khau t6 chirc thi két thuc hoc phan giit vai trd quan trong
nhét, nd giir vai tro quyét dinh dén chit luong, hiéu qua mdi Ki thi. Theo két qua khao sat diém
trung binh quan li t6 chtrc thi co trong s6 X_] = 3,01, trong d6 quan li cong tac chdm thi co trong
sO thap nhét X_] = 2,82 va theo CBQL, GV cho rang viéc t6 chirc thi theo hinh thirc tric nghiém
trén may dam bao do tin cdy, nhitng sai sot xay ra do qua trinh cap nhat dé thi, dap an vao phan
mém; ddi véi hinh thire thi ty luan, theo quy ché duoc thuc hién chdm 2 vong doc 1ap, nhung
chua dugc thyc hién nghiém tuc, chua c6 sy giam sat, thanh tra chat ché. Do do, Kkét qua chdm
thi con thiéu chinh x4c va khong dam bao duoc tinh céng bang va khach quan. Két qua khao sat
¢6 10,6% SV chua hai 1ong véi cau hoi “SV duogc danh gia dung, cong bang trong kiém tra, thi
hoc ph?m va phan loai danh gia diém rén luyén

Dbi voi khau coi thi chi ¢6 49,3% GV nidm vimg quy ché, quy trinh trudce modi Ki thi va chu
yeu tich luy kinh nghiém dugc qua cac Ki thi trudc do (ngudn sd liéu bang 2.8); va 12,2% cho
rang cong tac coi thi chua nghiém tic. Nguyén nhan cia hién tuong nay mot phan do giam thi
thiéu ¥ thirc thuc hién quy ché, 1am viéc riéng va mot phan nira do phong thi qua dong.

Cong tac giam sat, thanh tra dugc thuc hién trong tat ca cac khau va nhiéu y kién phan anh
rang Nha trudng méi chi quan tm dén ki luat cht chua ¢ hinh thirc dong vién, khich 1¢, khen
thuong chua thoa dang ddi véi CBQL, GV c6 thanh tich. Viéc xtr 1i khen thuong, ki luat nhu
hi¢n nay khong thé khuyén khich tinh tich cyc ciia can bo, GV.

2.3.6. Thuc trang quan Ii theo yéu té dau ra

Quan li du ra KTDG bao gdm 2 yéu t6: Tong két hoat dong KTDG va quan i KQHT cho SV.

Thuec trang vé cong tac quan Ii theo yéu té du ra cho két qua trong Bang 8.

Céc s liéu & Bang 8 cho thdy: Quan li KQHT cho SV dugc cic Nha trudng thdng nhat
quan li bang phin mém quén li dao tao va dugc danh gia & miac do cao (X_ = 3,09) va Nha
trudng nén quan tdm nang cap hé thong may chu, duong truyén, pham mém quan 1i dao tao dé
thudn tién cho SV, GV truy cép tim kiém thong tin vé KQHT, dic biét & thoi diém dau ki va
cudi cac ki hoc.
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Bdng 8. Thuc trang quan i theo yéu té dau ra

6i | Murc d§ thwe hién (M é
Stt Néi dung quén li Doi dthychien M) || Xep
twgng | M1 [ M2 | M3| M4 | X | the
1 Quan li tong két, bao cao thuong ki vé 201| 2
KTDBG KQHT cua SV. '
11 Phén tich cau hoi va ciu trac d& thi | CBQL | 4 6 | 16 12 277
hoc phén GV 24 | 20 | 77 | 27
1 o | Phan tich két qué diém thi két thae | CBQL | 6 | 7 | 11 | 14 |
hoc phan GV | 28 | 31|64 25
13 Tépg hop két qua diém tong két hoc | CBQL 2 | 12] 24 3.31
"~ | phan theo ting ki, toan khoa. GV 7 9 | 74 | 58 '
Quén li két qua hoc ciia SV theo ki, | CBQL 2 | 17 19
2| toan khoa e
GV 12 | 22 | 68 46
Trung binh ctia cac X_] 3

Két qua khao sat: “Tong hop két qua diém tong két hoc phan theo timg Ki, toan khoa” c6
diém trung binh & mirc do tbt (X_j = 3,09), cho théy viéc quan li KQHT dugc Nha truong rat coi
trong, phan cong nhiém vu cho cic bd phan rd rang, thuc hién nghiém tic, dung quy trinh dé
cong nhan sb tin chi tich luy theo timg ki, theo qué trinh hoc tap (tir Ki hoc thtr nhit) dé cong
nhan tién d6 hoc tap cho SV va chuan bi dang ky hoc tap ki tiép theo.

Qua trao d6i véi GV cho rang Nha trudng can c6 bién phap quan li t6t hon nita d& thi két
thiic hoc phan bang viéc phan tich cac cdu héi va cau trac cta dé thi, phan tich phd diém dé xem
xét cd dat dugc muc tiéu, CDR khong? Tur d6 c6 thong tin dé: 1) diéu chinh muc tiéu, CDR cia
hoc phan; ii) loai bé hodc chinh stra nhitng ciu hoi chua tét dé ting do tin cdy va do gia tri cua
ngan hang dir li€u dé thi. Ngoai ra, GV con so sanh dugc nang lyc trung binh ctia SV so voi do
kho ctia cic cdu hoi trong dé thi, tir d6 ¢o sy diéu chinh, bd sung cac cau hoi c6 do kho, do phan
biét dé danh gia hét nang luc cua SV; iii) gitp GV thay d6i phuong phap, thoi lugng gidng day
cho nhing phéan kién thirc, ki nang dé dat dugc muc tiéu, CDR.

2.4. Thao luan

Qua két qua khao sat thyc trang tir phiéu khao sat, bang cac cau hoi mé két hop voi y kién
nhan dinh riéng, tac gia dua ra dudi ddy mot s nhan xét sau:

Uu diém

- Hé thdng vin ban quy dinh vé t6 chirc dio tao va KTDG hoc phan da dugc ban hanh, diéu
chinh, b6 sung tir co quan quan li nha nudc dén cac co s¢ dio tao 1am co s& phap li trong viée
quan li, trién khai hoat dong KTHG.

- Bé cuong chi tiét cac hoc phan c6 quy dinh bat budc dbi véi GV thuc hién phuong phap
KTDG mén hoc, 1am cin ctr quan trong cho viéce trién khai hoat dong KTDG trong qué trinh
giang day va hoc téap.

- Céc hoat dong c6 lién quan dén khao thi va dam bao chat luong dao tao da timg budc
duoc cu thé hoa trén phuong dién td chtrc va hoat dong trong cac truong hoc thugc Bo Cong
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thuong gop phan van hanh hoat dong quan 1i KTDG ngay cang ¢ chuyén bién tét hon.

- Hoat dong KTDPG két qua hoc phan cua SV dang duogc tlep tuc d6i méi, hoan thién dan
theo hudng cha trong dén qua trinh (kiém tra thudng xuyén, klem tra dinh Ki, gitta kl .)vada
dang hoéa céc cong cuy, hinh thire KTPG (céc bai viét luén, tiéu ludn, bai kiém tra tric nghiém,
bai tap thuc hanh, nhom, thyc hanh, ...) qua d6 SV budc ddu lam quen din véi cac phuong
phép va hinh thirce KTDG mdi da dang hon.

Han ché

- GV chua that sy quan tdm ding muc hoat dong KTPG hoc phén theo CBR so vo6i vai tro
va tim quan trong von ¢ cia no.

- Qua trinh trién khai cac vin ban quy dinh, yéu cdu vé ddo tao theo tin chi ciing nhu cac
yéu cau vé KTDG cuia trong dé& cuwong chi tiét hoc phan chua that diy dii va chi tiét. Pong thoi,
chinh sach, quy ché vé KTPG cua SV chua kip dap umg diéu kién thuc té trong quan i va to
chire dao tao.

- Muyc tiéu va ndi dung KTDG chua dap tng day da yéu cu c6 tinh chit nguyén tic trong
GDDH noi chung, trong dao tao theo tin chi va CDR néi riéng.

- Két qua khao sat chi rd nhitng ton tai thuc tidn ciia quan li hoat dong KTDG hoc phan
chua thyc su theo dinh hudng phat trién nang lyc cho SV.

3. Két luan

Két qua khao sat ciing cho thdy con nhitng han ché co ban trong quan 1i KTDG hoc phan
theo chuan dau ra: Nhan thic cua mot by phan GV vé KTPG KQHT hoc phan theo CDR chua
dap tmg dugc so vdi vai tro va tam quan trong vbn c6 cua nd; Quan li phat trién ngan hang di
lidu dé thi chwa dat dugc muc tiéu mong mudn; Cong tac giam sat, thanh/ kiém tra méi chi ding
lai mirc do thanh/ kiém tra thuong xuyén, vi vy hidu qua mang lai cia cong tac nay chua cao;
Chua c6 su thong nhét quan li vé phuong phap, ki thuat xay dung CPR hoc phan cho CTDT,
cho nén hoat dong KTPG chua thyc sy 1a cong cu diéu chinh hoat dong day — hoc, phat trién tdi
da ning luc cho nguoi hoc; Cong tac tong két hoat dong KTPG méi chi ding lai & mtrc d6 phan
loai KQHT ciia SV, chua phan tich sau cac nguyén nhéan (wu diém, toi tai) tai sao c6 két qua do.
Vi vdy chung toi d& xuat mot sb kién nghi sau:

Poi véi Bé Gido duc va Pao tao.

Phéi hop véi cac Bo, nganh lién quan ban hanh cac vin ban vé dio tao ngudn nhan luc dap
g nhu cau phat trién KT-XH ciing nhu cic quy dinh vé dao tao, KTDG déap ung CDR.

Dinh Ki, phdi hop vdi cac co quan hitu quan ra soat, ban hanh vin ban chuan t6i thiéu vé
nang luc cho cac trinh d¢ dao tao.

Hing nam cong bd cong khai viée 1am cia SV sau tdt nghiép, nhu cau vi tri viéc 1am ting
nhom nganh/ nganh.

Déi véi B Cong thuwong va cdc Doanh nghiép sir dung lao dong

Xay dung, ban hanh va cong khai chién lugc phét trién timg nganh theo linh vuc quan li dé
cac Nha trudng c6 co sé diéu chinh CTDT, CDR.

Xay dyng chinh sach két ndi Doanh nghiép tham gia vao qué trinh to chirc dao tao, KTDG
v6i cac Nha truong thugc Bo quan li.

Céac Doanh nghiép ning cao y thuc, tham gia tich cuc vao viéc dong gop ¥ kién du thao
CDR cua CTDT.

Cac Doanh nghi¢p tham gia truc tiép vao qua trinh KTDG dé danh gia nang luc cua “san
phim dao tao” dap tng yéu ciu st dung cua chinh Doanh nghiép.

Déi vdi cac Truong thuge B6 Cong thuwong
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Xac dinh triét 1i cia CTDT, KTDG va thé manh GV, déy 1a diéu rat quan trong dé x4c dinh
thé manh cho timg CTDT, 1am co sé dé co bién phat quan 1i KTDG KQHT, c6 tinh dén yéu t6
dac thu theo tirng hoc ph?m cu thé.

Dinh ki xem xét nhiing tham chiéu:

+ Tham chleu tir bén trong: bao gdm sir mang cua trudng; nang luc tong quat va ki nang cu
thé ctia nguoi tot nghiép ma Nha truong mudn tao ra, ngudn luc sin c6 dé phuc vu viée thuc
hién CTDT.

+ Xem xé&t nhiing tham chleu tir bén ngoai: bao gdm nhimg khuyen nghi vé nhiing dlern
can chu trong trong nganh; yéu cau vé trinh do cua khung bang cip béc dai hoc; yéu cau vé
ning lyc cta cac to chirc nghé nghiép va ctia nha tuyén dung; va yéu cau vé kién thirc va ki
nang cua trng mon hoc.

Dinh ki diéu chinh va cong bd déu ra cua chuong trinh (program learning outcomes). Day
khong chi 12 yéu cau ctia BO GD&PT ma con la co s¢ dé viée viét tuyén bd CPR, kién thirc (ki
nang li ludn; ki nang thyc hanh); va cac ki nang chuyén d6i (transferable skills), con goi 1a ki
nang mém, ki nang song, ki nang sudt doi, vv.

- Hang nam t6 chuc khoa tap huén, cap nhat kién thue vé CPR, ki nang KTPG hoc ph'?m
cho GV.
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The situation of inspection management, learning outcomes assessment

through Outcome standard of Universities of Ministry of Industry and Trade
Duong The Viet
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Innovating inspection and assessment of students' learning results in the direction of
meeting the learning outcomes is a right orientation and is a necessary job to improve the
quality of training Human resources of universities in the current period. This paper, the author
wants to provide the reader with the situation of inspection management, learning outcomes
assessment through standard output of Universities of Ministry of Industry and Trade. At the
end of the study, the author has recommendations for the Ministry of Education and Training,

the Ministry of Industry and Trade and universities of the Ministry of Industry and Trade.
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