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NANG LUC QUAN LI LOP HQC CUA SINH VIEN CHUAN BI TOT NGHIEP
CAC TRUONG SU PHAM - MOT NGHIEN CUU TU PANH GIA CUA SINH VIEN

Nguyén Thi Hing
Vién Nghién citu Swe pham, Trueong Pai hoc Sw pham Ha Ngi

Tom tit. Nghién ctru nay duoc thiét ké theo md hinh cit ngang (cross-sectional study),
thuc hién trén 418 sinh vién nam tha 3 va 4, duoc chon ngau nhién ¢ cac truong: Pai hoc
Su pham Ha Néi, Pai hoc Su pham - Pai hoc Pa Nang, Dai hoc Su pham thanh phé Hb Chi
Minh, nham muc tiéu danh gia nang lyc quan Ii 16p hoc cua sinh vién chuan bj t6t nghiép
céc truong su pham, tap trung vao 4 khia canh 16n: Bao quét I6p va quan Ii thoi gian; T6
chte quan Ii hoat dong hoc tap; Quan Ii hanh vi; va quan Ii 16p hoc bang ki luat tich cuc.
Két qua ty danh gia cho thiy sinh vién ty tin va thanh cong trong viéc quan Ii thoi gian,
quan li hoat dong hoc tap cua hoc sinh & mot sé chi béo. Bén canh d6 con han ché trong cac
linh vyc: Bao quat I6p; Ngan ngira, phat hién va xtr Ii kip thoi cac van dé hanh vi cua hoc
sinh trong gio hoc; quan Ii 16p hoc bang ki luat tich cyc... Pay 1a co so thyc tién quan
trong, gop phan cung cap thém luan ctr d6i méi ndi dung dao tao nghiép vu s pham nham
dap tng yéu cau thuec tién.

T khda: quan Ii I6p hoc, quan Ii hanh vi, quan li giang day; nang luc quan Ii 16p hoc.

1. Mé dau

Trén thé gidi, cac nghién ctu ndi bat vé quan Ii 16p hoc (QLLH) nhu nghién ctu cua J.
Koumin (1970); Brophy va Evertson (1976); Emmer, Evertson & Anderson (1980) Evertson &
Emmer, 1982; Froyen, L.A., & Iverson, A.M., 1999; Marzano, R.J., Marzano, J.S. & Pickering,
D.J. (2003) [10]. B. Simonsen, s. Fairbanks, A. Briesh, D. Myers & G. Sugai (2008) [7] ...va
nhiéu nha khoa hoc khac déu di dén nhan dinh chung: QLLH c6 vai tro quan trong ddi véi chat
lwong day hoc. Trén thuc té, gido vién cd thé 1am tét nhiéu viéc, nhung néu khong thé lam tot
cong viéc quan Ii 16p hoc va hanh vi cua hoc sinh trong 16p, thi khé c6 thé dem lai hiéu qua tot
cho day hoc, bai day va hoc khdng thé dién ra mot cach hiéu qua trong mot méi trudng 16p hoc
thiéu né nép. Noi cach khac, khong thé day hoc hiéu qua néu khdng thé quan Ii 16p hoc mot
cach hiéu qua [10] [12]. Chinh vi I& d6 ma van dé QLLH dé nhan dugc sy quan tam nghién cau
ctia nhiéu nha gido duc ¢ nhidu nudc trén thé gi¢i. Bén canh do cac nha nghién ctu rat quan tam
dén viéc xay dyng cong cu d4nh gia ning luc QLLH cho gido vién nhu Brandi Simonsen, Sarah
Fairbanks, Amy Briesch, & George Sugai, 2016 [8], hodc danh gia anh hudng cua tham nién
cong tac dén ning lyc QLLH cua gido vién. [9].

Céc nghién ctu tai Viét Nam nhiing nim gan day da phan &nh birc tranh da sic mau vé cac
khia canh khac nhau cia QLLH: lam phong phu hon két qua nghién ciu Ii luan vé QLLH,
nghién ctu thuc trang ning luc QLLH cua giéo vién phd thdng céac cap, cac phong cach QLLH
ctia gi4o vién, xay dung khung ning lyc su pham cua sinh vién vé QLLH [3]. Tac gia Nguyén Thi
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Kim Dung [1-2] d4 chi ra rang: quan Ii 16p hoc la mot trong nhitng kho khan 16n cua sinh vién
s pham va gido vién tré. Mot trong nhirng nguyén nhén Ia do viéc dao tao ki nang quan Ii 16p
hoc trong méi trudng su pham con nhiéu bat cap. B4o céo tong két thuc tap su pham cua cac
trudng su pham ciing chi ra nhiéu yéu kém vé ki ning cua sinh vién vé QLLH: phan phéi thoi
gian khong hop Ii, chua biét cach xir Ii cac tinh hudng su - pham nay sinh. Nghién ctu cua cac tac
gia: Khuc Nang Toan [6], Nguyén Thi Hang [4-5] cho rang kinh nghiém cong tac va dao tao su
pham la nhiing yéu t6 anh huong sau Sac dén nang lyc quan 1i 16p hoc cua sinh vién su pham
gi4o vién pho thong... Mac du vay, van chua c6 nghién ctru danh gia vé nang lyc QLLH cua
sinh vién khi chuan bj tét nghiép cac truong dai hoc su pham

Xuat phét tir nhitng i do trén, nghién ciru nay duoc thuc hién nham muc tiéu danh gia ning
luc quan Ii 16p hoc cua sinh vién chuan bi tét nghiép cac truong dai hoc su pham, nham phat
hién nhimg diém manh va nhiing ton tai trong ning luc QLLH cua SV, tir d6 gop phan cung cip
thém luan ci cho viée dé xuat d6i maéi cong tac dao tao su pham hién nay.

2. Noi dung nghién ctru

2.1. Noi dung, phwong phap nghién ctru va miu khio sat
2.1.1. Ngi dung khao sat

Noi dung khao sat nang lwc QLLH cua SV chuan bi tot nghiép cac trudong su pham bao gom
4 khia canh I6n cia QLLH: Nang luc bao quét 16p va quan i thoi gian; Nang luc t6 chic quan Ii
hoat dong hoc tap; Ning Iuc quan Ii hanh vi hoc sinh; Ning luc QLLH bang ki luat tich cuc.

2.1.2. Phwong phap nghién ciru

Phuong phép nghién ciru dwoc sir dung trong bai béo nay 1a khao séat bang bang hoi. Thang
danh gia nang luc QLLH cua sinh vién chuan bi tot nghiép cac truong su pham dugc ching toi
xay dung dwa trén cac dong gop vé Ii luan vé QLLH cua cac nha khoa hoc trong nuéc, ngoai ra
c6 su ké thira va phat trién nghién ciru caa Jane. Nelsel (2018) vé quan |i 16p hoc bang ki luat
tich cuc; va cac ti€u chi danh gia cta S. Washburn (2010) [12] ; Marzano, R.J.(2003) [10]. Cong
cu ndy gom 4 tiéu chi, 46 chi bao, trong dé tiéu chi ning lyc bao quét 16p va quan Ii thoi gian
gdm 6 chi bao; Tiéu chi ning luc t6 chuc quan Ii hoat ddng hoc tap theo quan diém ting cuong
su gin két caa hoc sinh gom 17 chi bao; Tiéu chi nang luc quan 1i hanh vi hoc sinh gém 11 chi
béo, tiéu chi nang luc QLLH bang ki luat tich cuc gém 12 chi bao. Mdi chi bao dugc danh gia
theo thang Likert 5 mirc do tir 1 dén 5 (trong d6 1= mirc do thap nhét; 5 = mic d6 cao nhat). Sinh
vién sur pham s& thyc hién tu danh gid bang cach lya chon mirc d¢ tuong wng phll hop Véi ning
luc QLLH cua minh.

Céc mau phiéu sau khi hoan thanh dwoc nhap va xtr Ii bang phan mém SPSS phién ban
20.0. Két qua khao sat nang luc QLLH cia SV duogc xét theo cac tham sé thong ké md ta: tan
suét; diém trung binh cong (Mean), d léch chuan (Std. Deviation). Kiém dinh Cronbach’s
Alpha duoc thyc hién nham danh gia d6 tin cay cua cong cu danh gid ndng lyc QLLH. H¢ s6
Cronbach’s Alpha chung dat dwoc cua tung tiéu chi nam trong gi¢i han cho phép tir >0,6 dén
<0,9; hé s6 twong quan bién - tong (Corrected Item-Total Correlation) cta tirng tiéu chi dat dugc
> 0,3 diéu d6 c6 nghia cac bién quan sat cua ting tiéu chi ¢ sy turong quan voi nhau. Két qua
kiém dinh d6 tin cdy Cronbach’s Alpha cho phép chung toi khing dinh d6 tin ciy cta thang do.
2.1.3 Mau nghién ciru

Viéc khao sat dugc tién hanh trén trén 418 sinh vién (SV) nam tht 3 va 4, dwoc chon ngiu nhién
& cac truong: Pai hoc Su pham Ha Noi, Pai hoc Su pham - Pai hoc Pa Nang, Pai hoc Su pham
thanh ph H6 Chi Minh, nhim danh gi4 ning luc QLLH cua sinh vién chuan bi t6t nghiép céc truong
su pham Vi 4 tiéu chi, 46 chi béo cia QLLH (da néu & muyc 2.1.2). Cac SV tham gia tra 1oi phiéu
duoc hudng dan cach tra 161 va duoc yéu cau tu danh gia khach quan nhat vé ning luc cia minh.
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2.2. Két qua nghién ctu
2.2.1. Ning luc bao quét lop va quan li thoi gian cia sinh vién sw pham
D& nghién ctru ndng luc bao quét lop va quan Ii thoi gian ciia sinh vién sap tot nghigp cac
truong su pham, chiing t6i da tién hanh khao sat va thu duoc két qua sau:
Bdng 1. Nang luc bao quat lép va qudn li theoi gian (N=418)

Tho

i Ning lec bao quat 16p va quan li thai gian PTB | DLC béc
1 | Quan sat toan thé hoc sinh trong l6p 3,21 | 1,02 4
2 | Di chuyén chi y téi cac ddi teong hoc sinh khac nhau 304 | 101 | 3
3 | Di chuyén thuong xuyén trong I6p dé tiép can hoc sinh 2,67 | 1,04 | 2
4 | Phét hién va xtr I kip thoi cac van dé caa hoc sinh trong gio hoc | 2,23 | 1,05 1
5 | Phan bé thoi gian hop i cho cac hoat dong trong gio hoc 3,98 | 0,91 6
6 | S dung hiéu qua thoi gian trén lop dé t6i vu hoa viéc hoc tap 355 | 082 | °

cua hoc sinh ' !

Trung binh chung (TBC) 3.11

(Thang diém tir [ dén 5, trong d@6 1 — thap nhat; 5 — cao nhat)

Két qua bang 1 cho thdy SV tu danh gia kha ning bao quat 16p va quan |i thoi gian cua
minh & mic trén trung binh (diém TBC = 3.11). C6 thé thay rd sy phan biét giita 2 nhém ning
luc, cu thé: Nhom nhitng khia canh caa bao quét 16p duoc danh gia thdp hon bao gom: Phét hién
va xu If kip thoi cac van dé caa hoc sinh trong gio hoc (PTB = 2,23); Di chuyén thudng xuyén
trong 16p dé tiép can hoc sinh (BTB =2,67). Quan sat toan thé hoc sinh trong l6p (BTB =3,21); Di
chuyén chd y t6i cac ddi tuong hoc sinh khéc nhau (BTB =3.04). Nhém nhitng khia canh quan Ii thoi
gian duoc danh gia voi mic diém cao hon gdm: Phan bé thoi gian hop i cho céc hoat dong
trong gio hoc (PTB =3,98); Sir dung hiéu qua thoi gian trén 16p dé tdi wu hoa viéc hoc tap cua
hoc sinh (BTB =3,55). C6 thé thiy SV chuén bj tét nghiép cac truong su pham kha ty tin va
thanh cbng trong viéc quan Ii thoi gian trén I6p.
2.2.2 Nz‘mg luc t6 chirc quﬁn li hoat dong hoc tap cua sinh vién sw pham

Néu bao quat 16p la yéu t6 c6 tinh chit quan trong trong QLLH thi t6 chirc hoat dong hoc
tap va su cudn hut hoc sinh vao cac hoat dong hoc tap 1a yéu t6 quyet dinh thanh cong cua GV
trong gio hoc, dong thoi co y nghla nhu mét bién phap hitu hiéu nhim ngin ngira nhing hanh vi
xay ra ngoai mong doi. Chinh vi vy chiing t6i dic biét quan tdm t&i nang luc t6 chuc quan Ii
hoat dong hoc tap caa SV chuan bi tét nghiép cac truong su pham. SV cang c6 kha nang cudn
hat hoc sinh vao gio hoc bao nhiéu thi s& cang giam thiéu dwoc nhitng van dé hanh vi cua hoc
sinh bay nhiéu. Két qua khao sat nang luc to chic hoat dong hoc tap cia SV duoc trinh bay &
Bang 2 dudi day:

Bdng 2. Ning luc té chirc quan i hoat dgng hoc tap ciia sinh vién sw pham (N=418)

STT | To chirc quan li hoat dong hoc tap PTB | PLC Ttur
bac
1 T6 chitc da dang cac loai hinh hoat dong trén 16p: nhém, cé 3
A A 1 2,19 | 1,02
nhan, hoat dong chung ca 16p...
2 Xay dung quy dinh trong gio hoc vé chuyén tiép hoat dong, ra 5
e A Py ST X L 3,45 | 1,05
vao lop, lam bai tap, lam viéc nhom, sir dung tai ligu...
3 Giai thich ré muc tiéu va két qua can dat cua c4c hoat dong hoc | 3,54 | 0,98 | 7
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tap, tiét hoc

4 Pa dang cac loai hinh bai tap (6n tap, kiém tra bai cii, thuc 1
hanh, nang cao, bai tap sang tao...) phu hop vei tung loai hoc | 2,01 | 1,02
sinh nham tang cuong hoat dong cua hoc sinh

5 Pa dang hoa phuong phap, nguon luc va céng nghé giang day 6
X as It . y A , - 3,50 | 1,09
dé dap trng toi da cac nhu cau hoc tap da dang cta nguoi hoc
Panh gia khich 18 dya trén sy ¢b gang ciia hoc sinh 3,71 | 1,07
Theo ddi viéc hoc tap dé c6 thé diéu chinh hop Ii qua trinh giang day | 2,13 | 0,81 | 2
Duy tri su tuong tac ctiia hoc sinh trong l6p 2,78 | 0,92
Trung binh chung 2,91
Cudn hat hoc sinh vao céc hoat dong hoc tap Thir
bac
1 Chuyén tiép céc hoat dong trong gio day mot cach ty nhién 3,22 | 0,95
2 Ngbn ngit trinh bay rd rang, mach lac, d& hiéu 3,14 | 1,00
Str dung cir chi hanh déng phi ngdn ngtt (cuoi, gat dau, lai gan, 345 | 1,01

hoic ctr chi khac) dé truyén cam hang va khich I hoc sinh

Str dung cac vi du sinh dong va tinh hudng gan véi thuc tién 351 [ 098 |8

Két ni kién thirc voi von tri thirc, kinh nghiém da co 6 nguoihoc | 2,01 | 0,98

Str dung nhiéu bién phap dé cudn hat hoc sinh tham gia hoat 3
n N 3,01 | 0,97
dong hoc tap
7 Kiém tra xem hoc sinh c6 hiéu bai hay khong bang cach dat cau 300 | 105 |2
hoi, yéu cau hoc sinh phan bién ' '
8 Danh thoi gian hd trg hoc sinh chua hiéu bai 3,08 0,99 |4
Trung binh chung 3.06

(Thang diém tir 1 dén 5, trong dé I — thdp nhat; 5 — cao nhat)

C6 thé thdy rd c6 su khac nhau trong bang 2 vé két qua tu danh gia 2 nhom ning lyuc: t6
chire quan Ii hoat dong hoc tap va cudn hit hoc sinh vao cac hoat dong hoc tap:

- Vé cac khia canh lién quan dén té chirc quan i hoat déng hoc tdp cia hoc sinh: SV di
lam tét hon & mot sé khia canh cua té chirc cac hoat dong hoc tap trén I6p, diéu d6 duogc thé
hién qua cac con s6 sau: Xay dung quy dinh trong gio hoc vé chuyén tiép hoat dong, ra vao lop,
lam bai tap, 1am viéc nhdm, sir dung tai ligu (PTB =3.45); Giai thich ré muc tiéu va két qua can
dat cta cac hoat dong hoc tap, tiét hoc (DTB =3,54); Danh gia khich 1¢ dua trén sy co gang cua
hoc sinh (DTB =3,71); Da dang hoa phuong phap, ngudn luc va cong nghé giang day dé dap
ng tbi da cac nhu cau hoc tap da dang cua ngudi hoc (PTB =3,50); Duy tri su tuong téc cua hoc
sinh trong 16p (BTB =2,78); Theo ddi viéc hoc tap dé co thé dicu chinh hop Ii qué trinh giang day
(BTB =2,13); Pa dang céc loai hinh bai tap (6n tap, kiém tra bai cii, thuc hanh, nang cao, bai tap
sing tao...) phut hop Vi ting loai hoc sinh nham tang cuong hoat dong caa hoc sinh (DTB =2,01).

- Vé cac khia canh lién quan d@én cuén hit hoc sinh vao cé&c hoar déng hoc tdp: Diém TBC
ctia nhom nay cao hon so v6i nhém ning luc to chirc hoat dong hoc tap (TBC= 3,06). CAc item
cu thé: Két ndi kién thirc vai von tri thic, kinh nghiém da co o nguoi hoc (BTB =2,01); Khai thac
kinh nghiém cua hoc sinh dé 16i cudn cac em vao hoat dong hoc tap: St dung cac vi du sinh
dong va tinh hudng gin véi thuc tidn (BDTB =3,51). Cuén hit hoc sinh vao cac hoat dong hoc
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tap: Str dung cac vi du sinh dong va tinh huong gén vsi thyc tién (BTB =3,51); Sir dung nhiéu
bién phap dé cudn hat hoc sinh tham gia hoat dong hoc tap (DTB =3,01); Str dung ctr chi hanh dong
phi ngdn ngir (cudi, gat dau, lai gan, hoac cir chi khéc) dé truyen cam hung va khich 1€ hoc sinh
(DTB =3,45); Ngbn ngit trinh bay rd rang, mach lac, dé hiéu (BTB =3,14); Chuyén tiép cac hoat
dong trong gio day mot céch tu nhién (BTB =3,22).

Nhue vdy, nhin téng thé, ning luc to chic quan Ii hoat dong hoc tap cua SV chuan bi tét
nghiép cac truong su pham c6 diém trung binh chung thap hon so v&i nhom nang luc cudn hut
hoc sinh vao hoat dong hoc tap.

2.2.3. Nang lec quan li hanh vi hec sinh

Céc nghién ciru so sanh cia Emmer, Evertson & Anderson (1980), Sanford & Evertson
(1981), Evertson & Emmer (1982) déu chi ra mdi tuong quan hét stc chit ché giita cac hanh
dong cua giao vién lién quan dén phat hién va xir Ii cac van dé hanh vi cia hoc sinh trong 16p
vé6i hiéu qua quan Ii 16p hoc néi riéng va hiéu qua day hoc noi chung. [6]; [10]; Diéu d6 cho
thiy quan Ii hanh vi hoc sinh c6 lién quan chit ché voi két qua day. Tir y nghia do, trong qua
trinh thiét ké cong cu tr dénh gia nang lyc quan I hanh vi, ching toi quan tam toi 2 khia canh
chinh: Thiét 1ap noi quy va quy tic tng xur; Can thi¢p hanh vi khi c6 sai pham. Bang 3 sau day
phan anh két qua ty danh gia cua SV vé nang luc quan Ii hanh vi.

Bdng 3. Két qud tw ddnh gid nang luc quan |i hanh vi hec sinh (N= 418)

STT Quan li hanh vi hec sinh PTB | PLC 'Il;tlu’
ac
1 Khuyén khich hoc sinh cting tham gia xay dung noi quy va quy 277 | 092 4

tic g xt trong gid hoc va cam két thuc hién
2 Phé bién, huéng dan hoc sinh thuc hién cac noi quy va quy tic ang xa | 3,55 | 1,08 | 10

3 Giam sat va duy tri thuc hién cac quy dinh trong gio hoc (cach 6
e 3,19 | 1,12
cu xtr, thai do6...)
4 Xac dinh rd nhitng hé qua cta ting loai hanh vi cia hoc sinh tr truéc | 2,67 | 1,25 3
5 Phat hién va xu I kip thoi cac hanh vi ¢6 van dé cuaa hoc sinh 218 | 0,98 | 2
6 Khich 1¢ hanh vi tich cyc bang cach ghi nhan va khen ngoi 3541098 | 9
7 Thyc hién ding, nhat quan céc hinh phat déi véi hanh vi sai 337 | 097 | 7
pham (nhiing gi da thong nhat véi hoc sinh, vaéi 16p) ’ '
8 Khen ngoi hanh vi tét cua hoc sinh nao dé dé nhic nha nhiing 5
. , . . 3,10 | 1,01
sai pham cua hoc sinh khac
9 Nhic nhg, udn nan kip thoi nhitng sai pham 3,53 | 1,05
10 biéu tiet chu y hop 1i doi vai cac hanh vi ¢é van dé tuy theo 201 | 0.98

murc d¢ sai pham
11 Nhac hoc sinh tap trung vao nhiém vu hoc tap khi ¢ nhiing sai pham | 3,56 | 0,96 | 11
Trung binh chung 3,04

(Thang diémtir I dén 5, trong d@é 1 —thap nhat; 5 — cao nhat)

Két qua Bang 3 cho thay rd diéu do, co sur khac biét va phan héa ro 2 nhom:

- Cac item lién quan nhiéu véi tich lily kinh nghiém va “bi quyét quan 1i hanh vi” dwoc
danh gia v6i diém so thap hon bao gom: Xac dinh rd nhitng h¢ qua cua tung loai hanh vi cua
hoc sinh tr truée (DTB =2,67); Khuyen khich hoc sinh cing tham gia xay dung ndi quy va quy
tac ing xur trong gio hoc va cam két thuc hién (BTB =2,77); Phat hién va xir li kip thoi cac hanh
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vi ¢6 van d& cua hoc sinh (BTB =2,18); Biéu tiét chi y hop 1i ddi véi céc hanh vi c6 van dé tiy
theo mirc @6 sai pham (BTB =2,01).

- C4c item lién quan nhiéu dén bién phap xir 1i hanh vi “ngay 1ap tirc” va theo quy dinh
dugc danh gia & mirc 6 cao hon nhom trén. Pho bién, huéng dan hoc sinh thuc hién cac noi
quy va quy tic tng xtir (PTB =3,55); Giam sat va duy tri thuc hién cac quy dinh trong gio
hoc:céch cu xtr, thai do... ( PTB =3,19); Khich 1& hanh vi tich cuc bang cach ghi nhan va khen
ngoi (PTB =3,54); Thuc hién dung, nhat quan cac hinh phat d6i véi hanh vi sai pham (nhiing gi
da thong nhat véi hoc sinh, véi 16p) (BTB =3,37); Nhic nha, udn nan kip thoi nhitng sai pham
(DTB =3,53); Nhic hoc sinh tap trung vao nhiém vu hoc tap khi ¢é nhitng sai pham (BTB =3,56).

Két qua Bang 3 cho thay SV chuin bj tét nghiép cac truong su pham da c6 nhiéu nd lec
trong viéc quan Ii hanh vi hoc sinh, diém TBC nhém ning lyc quan Ii hanh vi = 3.04. Tuy vay,
cac bién phap quan li hanh vi SV thuwong st dung la nhitng bién phap c6 tac dung tirc thi, nhitng
bién phap co tinh “nha nghé&” chuyén nghiép chua duge SV danh gia cao.

2.2.4. Nang luc quan |i 16p hoc bang ki luat tich cuc
Bdng 4. Néing luc qudn 1i 16p hec bang ki lugt tich ceec (N=418)

TT Ning lec quan li I6p hec bang ki luat tich cuc PTB | PLC -ll;g(l:r
Str dung ki thuét time- out mét cach hiéu qua 1,72 | 0,99 1
Chap nhan sy khéc biét caa hoc sinh 3,08 | 1,01

3 | Than trong (hoac n6i khéng) vai nhitng bién phap cé hiéu qua 10

ngay tuc thi (trng phat) 3,65 | 1,02

Thiét 1ap méi quan hé tich cuc, than thién va tén trong lan nhau | 3,89 | 1,02 | 11

Mém mong va kién quyét trong moi tinh huéng 245 | 0,88 | 2
6 | Xay dung théi quen tich cuc & tré dé tranh nhitng hanh vi xau 3
. .\ 2.78 | 0,68
(phong ngtra)
Cho hoc sinh co hoi phét trién thé manh 3.19 | 1,12
8 | Tao cho tré c6 cam giac an toan, than thién va dugc ton trong 4
N Al . ’s 2.87 | 0,95
bang viéc “lang nghe tich cuc
9 | Khdng lam ton thuong dén thé xac va tinh than cua hoc sinh 418 | 1,32 | 12
10 | Thura nhan nhitng diém tich cuc, dic diém tét va tap trung vao 8

nhitng diém cb ging, tién bo cua HS 311 | 1,22

11 | Moi bién phap ki luat déu cong bang va nhét quan vai tatcahocsinh | 3,04 | 1,09

12 | Khen ngoi chan thanh viéc c6 that va cu thé ngay lap tac, goi 4
A g X AR Nt oa ; 2,87 | 0,81
tén pham chat, dé lai cam xuc tich cuc cho hoc sinh
Trung binh chung 2,56

(Thang diém tir 1 dén 5, trong d6 I — thdap nhat; 5 — cao nhat)

Két qua nghién ctru & Bang 4 cho thay c6 sy khong dong déu va nhét quan trong ning lyuc
QLLH bang ki lut tich cuc ciia SV chuan bj tét nghiép cac truong su pham. C6 thé thay rd SV
su pham thé hé méi y thic rat cao vé viéc: Khong lam tén thuong dén thé xéac va tinh than cua
hoc sinh (BTB =4,18). Nhung bén canh d¢, cac ki ning QLLH bang ki luat tich cuc c6 DTB &
muc thap, diém TBC cua nang lyc quan li hanh vi = 2,56: Str dung ki thuat time-out mot cach
hiéu qua (BTB =1,72); Mém méng va kién quyét trong moi tinh huéng (DTB =2,45); Xay dung
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thoi quen tich cuc ¢ tré dé tranh nhitng hanh vi xau (phong ngura) (DTB =2,78); Khen ngei chan
thanh viéc c6 that va cu thé ngay ap tuc, goi tén pham chat, dé lai cam xuc tich cuc cho hoc
sinh (PTB =2,87). Py la nhing yéu té co tinh ki thuat cao, doi hoi phai nhan dién dung céc
loai hanh vi, sau d6 thyc hién theo ding ki thuat méi co thé giai quyét dugc, ngoai ra con doi
hoi yéu t6 “nhay cam nghé nghiép” nén viéc danh gia nhu vay la thoa dang.

2.2.5. Thao luan két qua nghién ciéu

Thuc hién muyc tiéu danh gia ning luc QLLH cta SV su pham bang cong cu tu danh gia
Véi 4 tiéu chi 46 chi bao da cho chung t6i nhitng két qua nghién ciru chinh sau déy:

Trudc hét, vé nhém ning luc bao quét 16p va quan li thoi gian: SV tu dénh gia kha ning
bao quét I6p caa minh véi diém TBC =3,11 theo thang diém 5 murc do tang dan tir 1 dén 5 diém.
Trong d6, nhém nhitng khia canh cua bao quat 16p dugc danh gia thap hon bao gdm: Phét hién
va xt Ii kip thoi cac van dé cua hoc sinh trong gio hoc (PTB =2,23); Di chuyén thudng xuyén
trong |0’p dé tiép can hoc sinh (PTB =2,67). Nhom nhitng khia canh quan I thoi gian dugc
danh gia v6i mirc diém cao hon gém: Phan bé thoi gian hop li cho céc hoat dong trong gio hoc
(DTB =3,98); Str dung hiéu qua thoi gian trén 16p dé t6i wu héa viéc hoc tap cua hoc sinh (DTB
=3,55). C4 thé thay SV chuan bj t6t nghiép cac truong su pham kha ty tin va thanh céng trong
viéc quan Ii thoi gian trén 16p. Tiép theo, nhém ning luc té chirc quan Ii hoat dong hoc tap cé
diém TBC thép hon so véi nhom nang luc bao quét 16p va quan li thoi gian. Bén canh do, SV da
¢6 nhiéu nd lyuc trong viéc quan i hanh vi hoc sinh, tuy vay nhitng bién phap quan Ii hanh vi c6
tinh “nha nghé” chuyén nghiép chua dugc danh gia cao. Cudi cing, nang luc quan Ii 16p hoc
bang ki luat tich cuc: C6 su khong dong déu va nhit quan vé nang luc QLLH bang ki luat tich
cuc. SV y thuc rat tét vé viéc can phai st dung bién phap ki luat tich cuc, han ché tot da viéc ap
dung cac bién phap ki luat co tac dung tirc thi nhu bién phép tring phat, nhung trén thyc té cac
em chua hiéu rd ban chat phuong phap ki luat tich cuc nén dan dén &p dung chua ding ki thuat,
vi vay diém TBC ciia nhém nay khong cao.

Diém moi va khac biét: Cac tiéu chi danh gia ning luc QLLH cua SV trong bai bao nay
dugc xay dung dya trén chuan dau ra sinh vién cac truong su pham, déng thoi ké thira va phat
trién Ii luan vé QLLH da duoc céc tac gia trong nudc quan tdm nghién cau va qudc té cong
nhan [3], [6], [8], [10], [12]. Diém moi khac biét cua cac tiéu chi danh gia néng lyc QLLH cua
SV chuan bi tot nghiép cac truong sw pham trong nghién ciru nay so véi két qua nghién ctru da
cong bd trude ddy: cac tiéu chi vé niang lyc QLLH cua SV chuan bj tét nghiép cac trudng su
pham duoc xay dung theo quan diém dé cao céc bién phép ki luat tich cuc, khong trirng phat
hoc sinh. Ngoai ra, cac tiéu chi con lai c6 su twong dong kha I6n voi nghién ctu caa Kounin
(1970), tAc gia da chi ra mot s6 khia canh quan trong giip phan biét nhitng gido vién quan Ii 16p
hoc tét v&i nhitng gido vién quan 1i 16p hoc chua tét, bao gdm: kha ning bao quét 16p hoc, su
tréi chay va cubn hat trong trinh bay, su bay t6 ky vong hanh vi déi véi hoc sinh trong l6p, su
da dang va do khd cua cic hoat dong va céc bai tap trén 16p. Trong do, kha nang bao quat 16p
hoc - phat hién va xtr Ii nhanh cac van dé hanh vi caa hoc sinh trong 16p- duoc xem 1 khia canh
c6 tinh phan biét cao nhat [10].

Quan tam téi ting dbi twong hoc sinh 1a van dé duogc Ii luan QLLH quan tam. Brophy &
McCaslin, 1992 va Brophy (1996) phan tich ké hoach giang day ctia gan 100 gi4o vién xuét sic
va da chi ra rang, nhiing gido vién quan Ii 16p hoc tot thuong ap dung da dang cac bién phap doi
V6i ting dbi twong hoc sinh khéc nhau trong giang day. Ddi véi GV thi nhu vy, nhung di véi
SV diéu d6 khong phai dé dang. Pay 1a mét trong nhitng kho khan 16n cua SV, tham chi 1a ddi
v6i GV mai vao nghé. Két qua nghién ctru ¢ day mot lan nira khang dinh: quan tam téi timg doi
tuong hoc sinh [a mot trong nhitng khé khan thuong gap caa SV su pham [5], [10], [9].

Khuyén khich va duy tri sy tham gia caa hoc sinh - 1a mét trong 5 nhém bién phap quan Ii
I6p hoc ciia My dwoc nghién ciru trong hon 60 nim. Bao cdo nim 2014 vé& dao tao QLLH cho
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sinh vién trong cac chuong trinh dao tao gido vién tai My ciia Hoi dong Quéc gia vé Chét luong
gido vién nhan manh 5 khia canh noi dung (Big-five) ciia QLLH, bao gom: (1) thiét ldp quy tdic
I6p hoc; (2) thiét Idp céac quy trinh hoc tdp trén Iép; (3) khich 1¢ va khen ngei hoc sinh; (4) xa li
hanh vi sai pham; va (5) khuyén khich va duy tri si tham gia cua hoc sinh. [6]; [10]. V&i quan
niém rang: 18i cudn hoc sinh tham gia vao qua trinh hoc tap, ting cudng su gan ket cua hoc sinh
vura la mot khia canh cua quan Ii 16p hoc, vira la bién phap phong ngura nhiing van dé hanh vi
cua hoc sinh, chung t6i da dua ra cac ti€u chi lién quan dén van dé nay. Mic du két qua chua
cao nhung da cho thay su nd luc dang ké cua sinh vién chuan bi t6t nghiép cac truong su pham

C6 thé thiy van de nang lyc QLLH cua SV chuan bi tét nghiép cac truong su pham trong
nghién ciru ndy c6 mdi lién quan vai rat nhiéu yéu t6, trong do lién quan tryc tiép 1a van dé dao
tao nghiép vu su pham [1]; [2]; [5]... Theo nghién cuu cua tac gia Khic Néng Toan (2015)
nhiing van d¢ lién quan dén quan Ii 16p hoc nhu: ki ning duy kién tinh huong trong thiét ké bai
day; ki nang bao quét 16p hoc, quan Ii thoi gian va xt Ii tinh hudng trong té chac day hoc trén
I6p; ki nang nhan biét tam Ii hoc sinh ...da dugc cac truong su pham quan tdm dao tao cho sinh
vién. Tuy nhién, nhin nhan mot cach hé théng thi ndi dung dao tao dao tao chwa dam bao dap
g céc yéu cau dé hinh thanh ning lyc QLLH cho sinh vién [6]; [1]. Nghién ctu cua tac gia
Nguyén Thi Hang (2014) trén 342 gio vién mai vao nghé cd kinh nghiém cong tac tir 1 dén 5
nam, duoc chon ngau nhién & cac truong THCS va THPT thudc dia ban: Ha Noi, Thanh Hoa va
Cén Tho ciing cho thiy gi4o vién mai vao nghé con han ché trong cac linh vyc: Bao quét 16p;
Phan tng truéc nhitng van d& lién quan dén viéc tiép thu kién thic cua hoc sinh; Ngan ngira,
phét hién va xu Ii kip thoi cac van dé hanh vi caa hoc sinh trong gio hoc; Duy tri sy twong téc
cua hoc sinh trong 16p hoc [4]; [5.. Nhu vay, nhimg kho khan trong QLLH cua 2 dbi twong: SV
su pham nam cudi va GV phd théng méi vao nghé cd nhiéu nét twong dong.

3. Két luan

Véi nhitng két qua phét hién duoc, nghién ciru nay da cung cip thém maot géc nhin mai vé
nang luc QLLH caia SV chuan bi tot nghiép cac truong su pham. CAc tiéu chi ty danh gia ning
luc QLLH dugc xay dung c6 thé st dung 1am cin ctr dé SV su pham tu theo ddi, kiém tra va tu
hoc, tu phét trién nang lyc QLLH cua ban than theo chudn diu ra dao tao su pham. Dong thoi
day 1a co so thuc tién quan trong, gop phan cung Cap thém luan ct cho d6i mai ndi dung dao tao
nghiép vu su pham nham d4p &g yéu cau thyc tién. Do ddy 14 nghién ciru dugc thuc hién bang
phuong phap khao st dua trén cong cu tu danh gia nén khong tranh khoi han ché nhét dinh.
Mic du viéc do dac dugc thuc hién kha ti mi nhung cac két qua s& c6 gié tri hon néu két hop Vi
cac phuong phap nghién ctru khac: danh gia qua trinh, quan sat dy gio thuc tap cua SV, nghién
ctru trudng hop dé c6 duogc két qua khéch quan, phong pha va da chiéu hon.

Ghi cha: Nghién ciru nay duoc tai tro boi dé tai “Nghién ciru xay dung bo cong cu danh
gid va ty danh gia ning luc su pham cua sinh vién tét nghiép Dai hoc Su pham Ha Noi theo
chuan dau ra”, Ma s6: HD.1.3.1g.
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ABSTRACT

Classroom management capacity of students preparing to graduate
from pedagogical universities - A self-assessment study of students
Nguyen Thi Hang
Institute for Educational Research, Hanoi National University of Education
This study was designed according to a cross-sectional study model, conducted on 418 3rd
and 4th year students, randomly selected from the following schools: Hanoi National University
of Education, University Pedagogy - University of Danang, Ho Chi Minh City University of
Education, aims to assess students' classroom management capacity, focusing on 4 major
aspects: Class coverage and time management; Organizing and managing learning activities;
Behavior management; and classroom management with positive discipline. Self-assessment
results show that students are confident and successful in time management and student learning
activities in a number of indicators. In addition, there are limitations in the following areas:
Coverage of classes; Prevent, detect and promptly handle student behavior problems during
school hours; classroom management by positive discipline... This is an important practical
basis, contributing to providing more arguments for renovating pedagogical training content to
meet practical requirements.
Keywords: classroom management, behavior management, teaching management,
classroom management competencies.
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