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PANH GIA PHUONG THUC HQC CUA SINH VIEN
TAI TRUONG PAI HOC SU PHAM KY THUAT TP.HCM

D Thi My Trang?, D6 Manh Cuong? va Poan Thi Hué Dung?
L Vién Sw pham Ky thudt, Trieong Pai hoc Su Pham Ky Thugdt Tp. Hé Chi Minh
23 Ban Tong Gidm doc, Tdp doan Gido duc Nguyén Hoang
$Bé mon Ngon ngir Anh, Triong Pai hoc Quac té Hong Bang

Toém tit. Hoc sau (deep learning approaches - cach hoc kham pha, hiéu ban chét caa van
dé) 1a phuong thirc hoc can co cho sinh vién (SV) dai hoc, béi vi hoc sdu gitip SV ¢6 nang
luc viing chac. Tuy nhién, nhiéu SV hién nay c6 cach hoc ddi pho cho qua mon (hoc bé
mat), diéu nay dan dén néng lyc cua SV khong dép mg duoc yéu cau nghé nghiép. Do do,
trong giang day can ¢6 sy diéu chinh, dinh huéng SV ¢6 phuong thic hoc (PTH) sau. Dé co
co s& cho sy diéu chinh, muc tiéu cua nghién ciru nay 1 danh gia phuong thic hoc ciia SV
va tim ra cac yéu té anh huong. Thong qua khao sat 653 SV tai truong PH Su pham ky
thuat TP.HCM, dit liéu duoc phan tich vé do tin cay, thong s6 Mean, Phuong sai, ANOVA,
va phan tich di liéu dinh tinh tir phong van sau, két qua nghién cau cho thay SV c¢6 PTH
sau c6 chién luoc & mirc khé (Mean = 3.45). PTH bi anh huéng béi tir nhan thiee cia SV vé
tam quan trong cua mon hoc, tir sy &p lec trong hoc tap, va tir sy mt tu tin & ban than SV.
Tir @6, nghién ctru ciing da d& xuat cac giai phap trong thiét ké va to chuc day hoc nham
khuyén khich SV hoc sau.

Tir khéa: Phuong thic hoc, phwong thirc hoc bé mit, phuong thic hoc siu, danh gia
phuong thirc hoc.

1. Mé dau

Xa hoi cong nghiép 4.0 1a xa hoi caa tu duy bac cao va sang tao. Khoa hoc cong nghé phéat
trién mot cach nhanh chong, trong do, tri tu¢ nhan tao (Art|f|C|aI Intelligence), 10T (Internet of
Things),... phat trién ngay cang manh m& va dugc ung dung vao nhleu linh vuc, Robot s& dan
thay thé con nguoi & nhiéu vi tri cong viéc. Trong mot twong lai gan, xa hoi s& ¢6 su canh tranh
gitra tri tué¢, k§ nang cua con nguoi va Robot. Vi vay, day la thach thac dat ra cho sinh vién
(SV), SV can chuan bi nang luc nhu thé nao dé cong viéc khong bi thay thé bai Robot?

That vy, véi yéu cau trong x& hoi hién nay, SV cn dugc trang bj cac kha nang nhan thic
& mic do cao nhu 1ap luan, phan tich, danh gia, phat trién, sang tao, v.v.. -hon 1a chi ¢ kha
nang xir ly cdng viéc mang tinh rap khuén, may moc. Nhiéu nghién ciu chi ra rang SV can c6
phuong thic hoc (PTH) sau trong qua trinh hoc tap dé dat dugc kha ning nhan thic mac do
cao, (Marton & Saljo (1976) [1 ] bay la PTH kham pha hiéu ban chat cua Van dé gitp SV co
kha nang phat trién, giai quyét cac van d& phuc tap, cac van dé trong nhiéu méi ‘twong quan khac
nhau va sy sang tao. Sinh vién tao duoc dong co hoc tap tir bén trong va quyét tim cao khi c6
phuong thirc hoc sau (Biggs, 1991; Felder & Brent, 2005) [2], [3]. Do d6, SV can ¢6 PTH sau
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dé c6 kha ning dap ung yéu cau caa nén cong nghiép 4.0.

Nghién cttu vé PTH duoc thyc hién bai nhidu nha nghién ciu trén thé gidi tir nhimg nam
70, nhu 1a: Marton va Saljo (Marton & Saljo, 1976), Entwistle (Entwistle & Ramsden, 1983);
Ramsden (Ramsden, 2003), Felder & Brent (Felder & Brent, 2005), Biggs (J B.Biggs, 1987),
v.v...[4]. Tuy nhién, van d& ndy chua dugc nghién cau nhleu & Viét Nam. Trude bdi canh xa
hoi hién nay thi sy thay d6i v& cach hoc va cach day 1a can thiét nham khuyén khich ciing nhu
yéu cau SV ¢6 PTH sau. Pé c6 co sd cho viéc thay doi, nghién ctu can danh gia PTH cia SV
hién nay nhu thé nao? Yéu t6 nao da anh hudong dén PTH? Vi vy, muc tiéu cua bai viét nay Ia
danh gia PTH ciia SV, xac dinh cac yéu té anh huong dé tir d6 dé xuét cac giai phéap thay doi
trong day hoc nham gitp SV ¢6 PTH sau.

2. No¢i dung nghién ctru

2.1. Phwong thirc hoc (learning approaches)

Nghién ctru vé phuong thirc hoc (PTH), cac tac gia cing quan diém cho ring PTH duogc
xem nhu mét tién trinh hoc tap. Tién trinh nay 1a sy tong hop tat ca cac yéu td co lién quan dén
hoat dong nhan thie (y dinh) va hanh dong hoc tap dé cho ra két qua caa mot cong viéc cu thé.
Ban chét cua n6 1a mo ta mdi quan hé tuong tac gitra dic diém SV, bdi canh hoc tap va két qua
ma theo d6 SV lua chon cach thic hoc phu hop. (Marton & Saljo, 1976; Entwistle & Ramsden,
1983; Ramsden, 2003; Felder & Brent, 2005; Biggs, 1987). [1], [3], [5], [6]. [7]

PTH duoc mé ta nhu so d6 sau:

Pic diém ca nhan
SV (Kinh nghiém, D
d tudi, nhu Nhan thuc Cach thuc ;
cau,...) (hinh thanh y hién cac hoat | | Két
—>r d;ph, Qh’{n —>| dong hoctdp, =] qua
— - . thirc vé yéu cackythuat | | | hoctap
Boi canh hoc tap P cau cong hoc tap,... :
(y8u cau cong o viée,...) _
viéc, PPGD,...) P
A e A :
! So sanh, danh gia, dieu chinh :

Hinh 1. Mé hinh phwong thirc hoc

Phuong thirc hoc (PTH) dwoc xem 1a toan bo tién trinh xu ly cong viéc, tién trinh dugc
hinh thanh bét dau tir nhan thirc din dén hanh dong hoc tap. N6 bao gom tat ca cac yéu tb co
lién quan dén hoat dong nhan thirc va hanh dong nhu: y dinh, dong co, cac hoat dong hoc, ké
hoach hoc,...co twong tic v6i nhau dé cho ra két qua cua mét cong viéc cu thé. Nhu 13, tién trinh
hoc xuét phat tir dac diém ca nhan (nhu cau/dong co, kinh nghiém, v.v.), béi canh day hoc
(phuong phép giang day, yéu cau cdng viéc, tiéu chi danh gia v.v.), SV s& quyet dinh c6 nhiing
chién luoc va ké hoach hoc tap khac nhau, chon lya, ap dung cac ky nang can thiét, cac ky thuat
hoc tap phi hop dé tién hanh cac hoat dong hoc tap. Tt ca tién trinh nay duoc xem 13 phuong
thirc hoc SV.

Céc nghién cau chi ra rang c6 ba dang PTH cua SV la: PTH bé mat (surface learning
approaches), PTH sau (deep learning approaches) va PTH c6 chién luoc (strategic learning
approaches). Cac dang PTH c6 nhiing dic diém nhu sau: [3], [5], [8], [9], [10]. [11], [12]
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Bdng 1. Tong két sw khéc biét gisa cac dang phwong thirc hoc

Hoc bé mit Hoc sau Hoc c6 chién lwoc
- Xuat phét tir dong co bén | - Xuat phat tir dong co bén | - Pong co hoc tap bai nhiing
ngoai. trong. thanh cong co6 thé quan sat

- Hoc thudc long céc su | - Hoc chi dong, tich cuc, | duoc, dic biét diém sé cao.
kién, théng tin va lap lai ma | hiéu dugc y nghia cta viéc | - Lubn no luc trong hoc tap;

khong can hiéu. hoc. - Tim kiém tai licu va diéu
- Khéng khai quat, hé thdng | - Luén tim hiéu ban chat cua | kién hoc tap ph hop;

lai thong tin. van d&, c6 kha ning hé | - Quan ly thoi gian va sy nd
- Hoc khéng hing thd, thu | thdng kién thuc. lyc mot cach c6 hiéu qua;
dong. - C6 kha nang tu duy phan | - Ludn xéac dinh yéu cau va cac
- Chi thuc hién cac nhiém | bién. tiéu chi danh gia;

vu hoc tap khi GV yéu ciu | - C6 kha ning van dung kién | - Ludn hoan thanh cong viéc
va dép Gmg dung yéu cau. | thirc cii dé giai quyét tinh | theo yéu cau; La SV dién hinh.
hudng méi.

C6 thé nhan thay rang, diém khac biét ban chat giira PTH sau va PTH bé mit la hoc cha
dong, hiéu ban chat, kham pha ra cai méi va hoc nham téai hién kién thirc mot cach thu dong.
Trong khi d6, PTH c¢6 chién luoc 1a PTH ma SV dit muyc tiéu dat dugc diém sé cao nhét. V&i PTH
¢6 chién luge SV ludn dap tmg ding véi yéu cau dat ra cua giang vién (GV). Do do, SV ¢6 thé c6
chién luoc hoc sau hay hoc bé mit Ia phu thudc vao yéu cau cia GV dé dat thanh tich cao nhat.

Theo Ramsden (2003), PTH Ia sy dap wng cua SV véi bdi canh hoc tap cu thé. Su dap tng
nay cho thdy SV hoc cai gi va hoc nhu thé nao hon 14 hoc bao nhiéu. Hoc cai gi 1a x4c dinh noi
dung hoc, ndi dung nay duoc xac dinh tir muc dich/y dinh cua viéc hoc; Hoc nhu thé nao dé cap
dén cau trac, cach to chic. C6 thé nhan thay rang c6 hai yéu té chinh (yéu té truc tiép) hinh
thanh PTH d6 1a: ¥ dinh va cach t6 chtic hoc tap. Vi vay, nghién ctu cho thiy diém khac biét
dic trung ctia ba dang PTH 12 khéc biét vé ¥ dinh/dong co va cach thyc hién. Cu thé I1a: 1). PTH
sau: nguoi hoc hudng dén y nghia, hiéu ban chat cua noi dung hoc, c6 cach hoc kham phé,
mong mudn phét trién, tao ra cai méi; 2). PTH bé mit: dong co hoc cia ngudi hoc 1a dat yéu
cau & muc tdi thiéu, sir dung céc k§ thuat hoc thudc 1ong, tap trung vao céc su kién roi rac; 3).
PTH c6 chién luoc: dong co hoc tap 1a dat duoc thanh tich cao, vi vay, SV té chic thoi gian hoc
tap tét, luén dap tng yéu cau dat ra caa GV [5].

Xeét vé céc yéu té anh huong, cac nghién ciu chi ra PTH bi tac dong boi cac yéu t6 khoi
dau nhu: yéu t6 thugc vé ban than SV (tudi, gii tinh, nén tang gia dinh, kinh nghiém cé trudc,
v.v...) va cac yéu tb thuoc vé bdi canh canh hoc tap (chwong trinh, phuong phéap giang day va
danh gia, moi truong hoc tap, v.v...). Nhan thic ciia SV ludén déng vai trd chinh c6 tac dong dén
PTH. Tay theo mic dd nhan thirc ma SV lya chon PTH khéc nhau. Sinh vién nhan thac vé
chuong trinh giang day, vé sy huéng din, vé yéu cau va danh gia 1a nhirng yéu té quyét dinh
quan trong dén PTH va chat lugng ciia két qua hoc tap. (Marton va Saljo, 1976; Ramsden, 2003;
Entwistle, 2018; Entwistle & Tail, 1990; Biggs, 1993). Céc yéu té anh hudng c6 su tuong tac
1dn nhau tao thanh mot hé thong tuong tac dong trong viéc hinh thanh PTH (J.B.Biggs, 1987).
[1], [4], [5], [7], [12], [13]. Do @6, PTH thudng khong ¢ dinh, c6 su thay doi khi nhing yéu t6
thudc vé ban than SV va yéu t6 thuoc vé bdi canh hoc tap thay doi. Nhu 13, thay doi vé dong co
hoc, kinh nghiém hoc, kha ning hoc, phuong phap giang day, hinh thic danh gia,... s& dan d&én
su thay doi vé PTH.

2.2. M6 hinh danh gia phwong thirc hoc
Céc nghién ctru cho thay c6 hai yéu to chinh (yéu t6 truc tiép) hinh thanh phwong thirc hoc
(PTH) d6 1a: y dinh va céch t6 chirc hoc tap. Vi vay, danh gia vé PTH ciling dua trén hai yéu to
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d6 1a y dinh va cach thic to chirc hoc. Nghién ciru ciing xem ba nhom yéu té ¢6 anh hudng dén
PTH, nhu 1a anh huong tir ban than SV, anh huong tir GV, va anh hudng tir méi truong hoc tap.
Vay, mo hinh danh gia phuong thic hoc dugc trinh bay nhu sau:

Nhan thirc vé muc
dich/y nghia cua viéc

i o : Hoc sau
hoc; su yéu thich nganh Huromg dé’n)}’nghfa, i
X X - - hiéu ban chat, hoc
Kinh nghiém: lam thém, kham pha,...

tham gia CLB, két ndi

. .N Hoc bé mit
Kha niang: ngoai ngir, : .

N ke, ||| V| et
phan bién/tu danh eia dinh/ rung Surkle
o roi rac, thuc hlen cong
- ong viéc ¢ mic téi thiéu, ...
PP day hoc tich cuc co

Hoc c6 chién hrgc
Muén duwoc diém sé
cao, dap ung tat ca
yéu cau cua GV, ldp ké
hoach hoc tdp tor, ...

Hinh thirc, yéu cau cia
kiém tra danh gia

M&i quan hé giao tiép,
thai do6 cua GV

CSVC - Phuong tién

Céch té chirc hgc — hinh thanh PTH

Céc yéu t6 tac dong

Hinh 2. Mé hinh danh gia phuwong thirc hoc cia sinh vién

2.3. Phuong phap nghién ciu

Déi twong khdo sét

Dbi tuong khao sét cua nghién ctu 1a SV truong DH Su pham Ky thuat TP.HCM. Mau
khao sat dugc chon ngau nghién theo su thuan tién, bao géom 653 SV céac khoa 2016 (142 SV,
chiém 22%), 2017 (139 SV, chiém 21%), 2018 (224 SV, chiém 36%), 2019 (143 SV, chiém 21%)
Sinh vién da hiéu vé myc dich ciia bang hoi va tra 1oi day di cac cau hoi théng qua google form.

40 SV- gém 10 SV cua mdi khéa, duoc chon ngau nghién tir mau khao sat tham gia phong
van sau. Phong van duoc thyc hién tai truong DPHSPKT.TPHCM vao HK 1 nim hoc 2019-2020,
mdi SV dugc phong van khoang 45 phit vé phuong thirc hoc va cac yéu té anh husng, thong tin
phong van dugc ghi lai bang bién ban va ghi am.

Cong cu khao sat

Cong cu khao sat dugc thiét ké dua vao bang Study Process Questionnaire (SPQ) cua
Biggs and Leung (2001) va bang Approaches and study skills inventory for students (ASSIST)
cua Entwistle. Hai bo cong cu trén dugc danh gia vé tinh gia tri va do tin cay tét. Dya vao hai bo
cong cu trén, nghién ctu thiét ké cong cu danh gia PTH gom 29 cAu hoi: hoc sau — 10 cau hai,
hoc bé mit — 10 cau hoi va hoc c6 chién luoc — 9 cAu hoi. Panh gia PTH & hai tiéu chi d6 la: y
dinh/dong co hoc va céch thuc hién cong viéc.

Bang hoi sir dung thang do Likert 5 mirc d9: Mtrc 1= Khdng bao gio/khdng phu hop; Mirc
2= Hiém khi; Muic 3=Thinh thoang; Murc 4= Thuong xuyén; Mic 5= Rat thudng xuyén/rat pha
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hop. Bang hoi da dugc thir nghiém, danh gia tinh gia tri va d¢ tin cay Cronbach’s Alpha = 8.16
cho thay rang cong cu do ludmg dam bao duoc tinh gié tri va do tin cay.

Thu thdgp va phén tich da ligu

Dit liéu duoc 1am sach va xu 1y bang phan mém thong ké SPSS 23. Nghién ciru tién hanh
phan tich cac thong s Mean, Phuong sai dé danh gia vé PTH; Phan tich siu ANOVA dé xem
xét su khac biét v& PTH sau qua cac nim, mirc ¥ nghia 0.05. Phén tich dit liéu dinh tinh dé danh
gia vé cac yéu té anh huong.
2.4. Két qua danh gia phwong thirc hoc

- Két qud ddnh gid phwong thirc hoc ciia SV

Nghién ciru danh gia vé PTH sau, hoc bé mit, hoc c6 chién lugc, két qua nhu sau:

Mean
4 34 3.45
3 2.7
2
1
0 s .
Hoc sau Hoc bé mat Hoc ¢6 chién luogc

Hinh 3. M6 hinh diém TB Ciia phwong thirc hoc

Két qua cho thdy SV ¢6 PTH sau va hoc c6 chién lugc cao hon PTH bé mat. Két qua nay la
pha hop vi tam Iy SV ludn mong muén dat thanh tich cao dé c6 nhleu loi thé khi xin viéc. Hoc
sAu — chién lugc 12 PTH cua SV thanh cong bai SV khdng chi muébn ¢ nang lyc ma con mubn
thanh tich dep. Tuy nhién, mirc d6 hoc sau — chién lugc chi dat & muc thip cua mirc kha. Diéu
nay c6 thé hiéu rang van con SV c6 PTH bé mat khi két qua thdng ké cho thay gid tri trung binh
PTH bé mat 13 2.7.

Hoc sau ludn 1a PTH can ¢6 cho SV. Vi vay, nghién ciu tap trung tim hiéu vé PTH sau boi
vi thong qua d6 ciing dénh gia duoc vé PTH bé mat. Panh gia PTH sau cua SV qua cac nam, két
gua dugc trinh bay nhu hinh 4:

Mean
3.6
35
34 3.32 m Mean
e B l
3.2
Nam 1 Nam 2 Nam 3 Nam 4

Hinh 4. Biéu do diém TB vé phwong thiic hoc sau ciia SV
Phan tich ANOVA tim su khéc biét gitra cac nhém, két qua chi ra co su khéc biét gitra SV
ndm 1, ndm 2 va nam 4 (mirc khac nhau cé y nghia lan lugt 1a: 0.003 va 0.008, mirc ¥ nghia
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5%); gita cac SV con lai khdng c6 khéc biét. Két qua cho thiy SV nim 4 ¢6 muc d6 hoc sau
cao hon SV nam 1 va nam 2. R& rang rang, cang hoc vao nhimg nam cudi, SV cang can co su
hiéu biét sdu vé nghé dé dat duoc niang luc tét. Tuy nhién, diéu nay khong c6 nghia & nhiing
niam dau SV khéng can PTH sau, bai vi mdi mén hoc déu c6 gid tri va tinh tng dung. Vay, dau
1a 1y do cho diéu nay?

- Két qud ddnh gid cdc yéu té anh hwong dén phwong thirc hoc sau cia SV

Ban than SV déng vai tro trung tdm trong hoc tap, nhan thic cia SV dong mot vai trd
chinh tac dong dén PTH. Vi vay, dé co phuong thirc hoc sau thi chinh ban than SV phai duoc
dinh huéng hoc sau tir bén trong, tir mong mudn ni tai cia ban than. Trong khi do, diéu ma GV
c6 thé 1am 14 tao ra méi trudng hoc tap tich cuc, co nhiing hd trg, dinh hudng, tao diéu kién dé
thac day SV hoc sau. Cho nén, tim hiéu vé cac yéu t6 anh huong dén PTH, nghién ctu tap trung
& céc yéu t6 thudc vé ban than SV nhu: nhan thirc, su yéu thich nganh nghé, kha ning hoc tap;
va céc yéu té thudc vé GV nhu phuong phéap day, yéu cau kiém tra danh gia va méi truong hoc
tap. Két qua duoc phan tich nhu sau:

+ Nhan thic vé muc do quan trong, sy can thiét caia mén hoc 1a yéu té anh huéng dén
PTH. 100% SV dugc phong van déu cho rang cac mén dai cwong khong quan trong vi khong
thiy dugc tinh van dung ciia nd. Vi vay, SV chi hoc qua mén, dap tmg dung yéu cau GV. Ngoai
ra, voi su thay d6i méi truong hoc tap so véi hoc phé théng, SV di ti nhan thirc dugc can phai
c6 cach hoc hiéu dé c6 thé tiép thu dugc lugng théng tin nhidu va chuyén sau khi d trai qua 1, 2
ky hoc dau ¢ dai hoc. C6 thé nhan thay rang, két qua nay da co thé Iy giai tai sao SV nam 1,
nim 2 thuong cd PTH bé mit cao hon SV nam 4. Két qua ciing di cho thay PTH dugc SV duoc
dinh hudng ngay tir dau nhu: SV danh gia vé mirc do quan trong va su can thiét caa mén hoc;
hozc khi ¢6 sy hiéu biét sau hon vé nghé dé tir do co quyét dinh vé PTH.

+ Sur yéu thich nganh nghé da c6 anh huong dén PTH, két qua dugc trinh bay nhu Hinh 5:

Mean
4 35 33
2.9
3
2
1
0
Yéu thich Khong thich Binh thuong

Hinh 5. Biéu do diém TB phwong thirc hoc sau gi#a cac nhom SV
cé lién quan dén sy yéu thich nganh nghé

Biéu do trén cho thdy PTH siu ciia nhém SV yéu thich nganh dang hoc la cao nhat. Piéu
nay hoan toan hop 1y khi ma SV yéu thich, dam mé vi nganh nghé thi c6 mirc d¢ dan than cao
hon. Vé6i SV dugc danh gia la binh thuong véi nganh dang hoc ¢6 PTH sau cao hon nhém
khong thich. Didu nay la vi sy trach nhiém va vi su tic dong bén ngoai nhu s¢ gia dinh budn
hozc Ia tir sy nghiém khac ciia GV. Tuy nhién, nghién ciru ciing nhan ra sy yéu thich ngénh hoc
cta SV ¢6 xu huéng giam qua cac nim. Cé hai nguyén nhan chinh tac dong dén diéu nay, cu thé
1a: Thir nhit, yéu té khach quan tir phuong phap giang day cua GV, nhu SV Lé Nguyén Thién
S, hoc ndm 2 nganh bién — bién tir chia se: “ ...Nhiéu mdn em hoc khong hiéu, khong biét ni
dung nay hoc d@é lam gi, em ciing khong dam hol GV hodc déi khi GV ciing khéng cé nhiéu thoi
gian cho SV. Vi vdy, tir tir em cam thdy khong hing tha nhiéu nita, nam nhat khdng nghi hoc
nhung sang nam hai em bdt dau c¢6 nghi hoc....”; Thi hai, yéu t6 chu quan anh huéng dén su
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yéu thich nganh hoc la SV chua c6 phuong phap hoc phi hop, dac biét la ki nang 1ap ké hoach
kém, chuong trinh hoc cang vao nhimg nam cudi cang nang nén dan dén viéc SV bi dudi siac ma
mét dan di sy dam mé vé6i nghé - SV Pinh Quang T, ndm 2, nganh CN k¥ thuat nhiét chia sé:
“_..binh thuwong em thdy minh diw gid thoi gian, nhung dén lGc thi méi hoc nén em thay thiéu
thoi gian. Vi vdy dén llc thi em chi hoc nhing gi GV dan va chay dua véi thoi gian 1am em thdy
mét moi... "

RO rang rang, SV hoc hiéu va van dung duoc kién thirc dé giai quyét van dé thi sé thay
dugc tinh y nghia va 1a dong co thoi thuc hung tha hon vai viéc hoc. Nguoc lai, tir sy khong
hiéu bai, phuong phap hoc chua phu hop 1am cho SV cam thay dudi suc, thiéu di sy nd lyc, mat
niém tin vao ban than, do do, mirc d6 dan than vao viéc hoc ciing ngay mot kém di.

+ Panh gia vé kha ning hoc tap, két qua cho thay 92% SV c6 ky nang CNTT muc kha tét,
SV ¢6 thé tim kiém théng tin d& dang. Mac di ky nang CNTT kha tét, nhung SV ¢6 k¥ nang
ngoai ngir kém chiém ty 1& cao, 57% SV khong st dung duoc, chi 12 % SV co muc t6t. Didu
nay da gay kho khan cho SV khi tim hiéu thong tin c6 lién quan vé nganh nghé. Cac SV chia sé
nhu sau:

e SV biang Minh H, MSSV: 18151181 chia sé: “...Nhiéu khi em tim dwoc tai lidu viét
bang tiéng Anh trén mang, nhung em khéng doc dwoc hodc mai lan doc em phdi dich mat rat
nhiéu thoi gian va kho hiéu nén em thdi khdng tim hiéu niza....”

e SV Duong Thuy Q, ndm 3 nganh Pién-bién tu cling c6 chia sé: “...Em co thé doc duoc
tai ligu bang tiéng Anh. Em cho rang day la loi thé cia em, trong khi rat nhiéu ban khéng doc
droc tai lieu, ma tai liéu bén nganh ky thudr da phan viét bang tiéng anh. Vi vdy, nhiéu ban
khéng gidi thich dwoc khi thay héi sdu...”

Ngoai ra, khoang 70% SV thira nhan khdng c6 lap ké hoach hoc tap hoic c6 1ap ké hoach
nhung khong ding dugc. SV ndm 1 cho biét van ¢6 nhiéu thoi gian cho cc cong viéc khac boi
vi 6 lwong mon hoc & nhiing ky dau it. Tuy nhién, sang nhimg ndm sau, SV cdam thiy chay dua
véi thoi gian vi nhleu viéc thuong dé dén han mai lam. Biéu nay 1am SV thdy mét moi, SV dé
don viéc vao luc cudi nén hoc déi phd. Cac SV cé chia sé:

e SV BJ Hitu P, hoc nganh Dién, nam 3 chia sé: “....Thoi gian lam bai tdp nhiéu, em
ciing phai danh thoi gian cho ban bé nén chua ddu tir nhiéu vao viéc hoc dé hiéu sdu, thuwong
dén cudi hoc ky nhin lgi va khong hiéu tgi sao phai lam nhir vy, nhung gan dén thi khdng con
nhleu thm gian dé tim hiéu thém nén em ci mdc dinh la nhie vy, cé6 gang qua mon roi tinh
tlep,

e SV Pinh Quang T, ndm 2, nganh CN k¥ thuat nhiét chia sé: “...Rat nhiéu mon phai bao
c40, GV nay héi thiic, GV kia hai thuc, deadline di em, cudi cing em ciing co gang lam cho
qua...

V& k§ ning phan bién, khoang 80% SV cho ring khong c6 thoi quen dit cau hoi cho GV vi
nhitng ly do sau: Thtr nhat, tam 1y so sai, so dat cau hoi sai bi ngudi khac déanh gia kém. Diéu
nay c6 I& da tro thanh dic diém chung cua nhiéu ngudi Vi ho thuong quan trong thanh tich. Thir
hai, SV thiéu tu tin khi dat cu hoi bai vi ¢6 nhitng GV thuong hoi van lai kiéu nhu: “...Cdi nay
dé thé ma khodng hiéu ha? Hodc la: Téi nghi trinh dg céc anh chj phdi lam dwoc bai kho
hon...”. Ngoai ra, GV cling thuong c6 tdm ly so sanh SV nay hoc kém hon SV cac chuong trinh
khac. Do @06, “SV bi &m anh” vé ning luc kém dan dén viéc mat dong luc va thiéu tu tin, SV bj
mat dan thoi quen dat cAu hoi dao sau van dé ma thay vao do 1a sy chap nhan kién thirc.

+ V& phuong phap giang day (PPGD), SV danh gia & muc kha tt (mean = 3.96), khoang
80% GV giang day nhiét tinh, tao hing thd, c6 nhiéu hoat dong. SV thuong duoc t6 chuc lam
viéc nhom va béo céo két qua. Tuy nhién, c6 khoang 20% GV giang day khong hang thi do noi
ly thuyét qua nhiéu, thiéu minh hoa, khéng tao co hoi cho SV dit cau hoi hodc khdng danh
nhiéu thoi gian dé phan hdi thic mac, cho nén SV thu dong va mat dong luc hoc.
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+ V& hinh thic kiém tra danh gi4, két qua cho thay GV sir dung cac hinh thirc: Ty luan;
Tric nghiém; Tu luan va trac nghiém; Tiéu luan va Bao céo trude 16p. Véi tiéu luan va bao céo
truc 16p, SV cho rang ho c6 dau tu vé thoi gian, sir dung tu duy muc d6 cao, xem xét va trinh
bay vain d& mot cach co hé théng bai vi SV can phai hiéu rd vé didu dang trinh bay dé tra 1oi cau
hoi ciia GV. Diéu nay di gitp SV cam thay hing tha hon trong hoc tap, nhu SV Nguyén Phung
Bao L, nim tu chia sé: “....em phdi danh nhiéu thoi gian chudn bi ngi dung, thiét ké bao céo va
phdi hiéu @é tra loi cau héi phan bién cua GV. Em thdy hinh thirc ndy tao cho em co héi khadm
ph& mét chu d@é méi va khi bdo cdo dwoc thé hién su hiéu biét cia minh, ...”

Mic du hinh thirc dénh gia tiéu luan dugc cho riang s& khuyén khich SV hoc sau, nhung
thuc sy SV ¢6 hoc sau hay khéng con phu thudc vao tiéu chi, yéu cau cua GV vé bai danh gié.
Bai néu GV khong yéu cau cao thi hinh thirc danh gia tiéu luan ciing khong khuyén khich SV
hoc sau, SV Nguyén Thi T, Nam 2, nganh CN May cho biét: “...mén Phdp ludt cd yéu cau lép
lam tiéu lugn nhung khéng dwa ra tiéu chi ré rang nén dan dén viéc SV copy lan nhau, hogc la
GV yéu cau copy trén mang, chi can ghi nguon la dwoc. Vi vdy, bon em chép trén mang va ghi
nguan la xong, nhiéu lic em ¢6 cam gidc nhuwr khéng hoc Qi Vdy, ...~

C6 thé nhan thay rang moi dap (ing ciia SV déu phu thudc vao yéu cau caa GV. Khi GV ¢6
y&u cau vé mit tu duy cao, hudng din SV cach tu duy phan bién dao siu van dé thi SV s& dap
g & mirc do cao. Giang vién nén dua ra tiéu chi danh gia rd rang, c6 nhiing phan hoi chi tiét
ciing da tac dong dén sy hung thd va trach nhiém cua SV trong hoc tap.

+ Péanh gia méi truong hoc tap va thai do cua GV, két qua cho thiy SV ludn mong mudn
GV c6 thai d6 nhiét tinh, nghiém khic nhung khong ap lyc dé dong hanh ciing SV. 80% SV cho
rang GV giang day nhiét tinh va ludn dong vién. Mot s GV con lai dwa ra yéu cau cao trong
cong viéc da tao cho SV mét &p luc, tm Iy lo lang. Vao nam cudi chuong trinh hoc cang ning
nén SV cang cam thay dudi strc, nhu ban Kiéu Phung, SV nim 4 c6 chia sé chi can dat duoc 6
diém; SV Phuong Bic Son, nim 4, ¢ chia sé “...Cé déi hic em bat chap, phan nao lam diwoc
thi lam, khéng lam dwoc thi chiju, nhung so ba me em buon nén em cé theo....”. Mot lan nita,
nghién ciru cho thay mot s6 SV thiéu di su nd luc khi cam thdy viéc hoc tap déi lic vuot ra
ngoai kha nang.

V& co s vat chat, phuong tién hoc tap, két qua cho théy hon 82% SV duoc khao sat chon
tra 16i muc cao - mirc 4,5, va 100% SV dugc phong van déu cho rang nha truong di trang bi
day du phuong tién hd trg hoc tap tir phan hoc Iy thuyet dén thuc hanh. Tuy nhién, mot sb
phuong tién thuc tap khong tét da lam SV bi 4p luc va lo ling. Khi SV ¢6 thai d6 lo lang, ludn
tap trung vao viéc 1am sao dé hoan thanh két qua thi khdng con mong muén dao siu hon vé vén
dé minh dang hoc. Nhu SV Bach DPinh H; Duong Thiy Q chia sé: “...Mgt s phuong tién thuc
tdp dién khong hoat déng tot, néu xui em chon nham phuwong tién dé thi sau khi ldp mach khong
hoat dong. Khi danh gid, GV khéng chap nhdn 1oi gidgi thich va ciing khéong kiém tra lgi céc
phirong tién nén em rét trong budi thue hanh ddy. Vi vdy, mai lan thuc tap tui em rat lo ldng chi
mong lam xong, mgach chay la memng...”

T6m lai, qua nhitng phan tich trén nghién ciu nhan thay PTH ciia SV bi anh huong boi
nhitng yéu t6 sau: Thir nhat, PTH ciia SV duoc dinh huong tir bén trong bsi do nhan thic vé
tam quan trong, y nghia ciia mon hoc; hogc khi ¢d su hiéu biét sau hon vé nghé; Thu hai, SV bi
&p luc tir yéu cau ciia GV, tir phuong tién hoc tap khong tét, tir viéc thiéu ki nang hoc tap nhu
k§ ning 1ap ké hoach, ki nang ngoai ngir, k§ ning dat cAu hoi phan bién da lam cho SV co
phwong thuc hoc bé mat; Thar ba, PTH bi anh huéng bai su thiéu tu tin & ban than SV, va GV
dit yéu cau vé bai 1am danh gia khong kich thich mirc d6 tu duy cao.

2.5. Nhirng dé xuit khuyén khich sinh vién c6 phwong thirc hoc sau

Tir nhitng nguy@n nhan anh huong dén PTH duoc xac dinh ¢ trén, dé khuyén khich SV ¢6
PTH sau, nghién ciru c¢6 dé xuat nhu sau:

95



D6 Thi My Trang”, D5 Manh Cudng va Doan Thi Hué Dung

- Gidng vién néu y nghia mén hoc, muc tiéu hoc tdp cu thé

Khi ¢6 dong co bén trong, c6 muc dich hoc tap rd rang, yéu thich dugc kham pha thi SV
méi ¢o thé vuot qua khé khian dé dan than sau vao viéc hoc. Vi vay, dé dat diéu nay, GV néu y
nghia ctia ndi dung hoc, xac dinh tam quan trong caa mén hoc va huéng dan SV tu xac dinh
muc tiéu hoc tap dya trén muyc tiéu mén hoc ma GV néu ra. Giang vién ciing nén tao tinh hudng
c6 van dé dé kich thich SV hiing tha kham pha giai quyét van dé.

- Gidng vién tgo sw tw tin cho SV, tao méi trwong hec tap tich cuc

Khi SV ¢6 niém tin vao chinh ban than minh, khong cam thay so viéc hoc s& vuot qua dugc
nhitng kho khan thir thach trong hoc tap. Vi vay, GV khong nén dua ra yéu ciu qua cao so Vi
nang lyc SV va ludn cé nhitng hd tro dé SV giai quyét van dé. Ngoai ra, GV hudng dan SV ky
nang 1ap ké hoach hoc tap va tao méi truong hoc tap than thién, ton trong va tin tuéng. GV ludn
ghi nhan cac dong gop va khuyén khich SV thé hién su hiéu biét cua minh.

- Hinh thanh théi quen dgt cau héi phan bign/phan anh vé ngi dung hec tap cho SV

Theo Cherie Tsingos (2015) cho rang su phan anh (suy tu) ciia SV duoc xem la ky thuat
hiéu qua khuyén khich SV hoc sau [14]. Vi khi tra loi cac cau hoi phan bién, danh gia vé chinh
ban than minh s& gitap SV dao siu hon trong hoc tap. Do d6, dé hd trg SV, GV nén huéng dan
cac ky thuat dat cau hoi phan bién, ludn goi ma va khuyén khich SV dat cau hoi hoc tap.

Giang vién c6 thé huong dan SV ky thuat dat cau hoi SWI1H nhu 1a: What? (Céi gi?),
Where? (O dau?), When? (Khi nao?), Why? (Tai sa0?), Who? (Ai?), How? (Nhu thé nao?).

- Tdng cwong higu qud 1am vigc ciia di ngii cé van hec tdp

Cb van hoc tap la nhiing nguoi hd tro, tu van SV vé viéc dang ky lich hoc, chia s¢ phuong
phap hoc tap phu hop, cung cap thong tin dé SV hiéu sau hon vé nganh nghe v.v... @ nham
giup SV giai quyét cac van d& c6 lién quan dén viéc hoc. Vi vay, dé phat huy t6i da vai trd cua
cb van hoc tap, cac kénh thong tin lién lac nén dwoc da dang nhu tu vén tryc tiép, hoic qua
Email, Facebook, Zalo,.

3. Két luan

Sinh vién cin c¢6 PTH sau dé c6 niang luc dap wng yéu cau nghé nghiép trong bdi canh xa
hoi 4.0. Két qua nghién ctu chi ra rang SV cua truong ¢ PTH sau c6 chién luoc nhung van
chua dat & mac cao, van con SV ¢6 PTH bé mat. PTH bi anh hudng bai cac yéu tb tir ban than
SV, tir nhan thirc ciing nhur bdi canh hoc tap. Trong d6, vai trd ciia GV ¢ anh huong rét lon dén
PTH béi vi moi sy dap wng cua SV phu thudc nhidu vao yéu cau cua GV. Vi vy, GV nén c6
nhitng thiét ké day hoc phtl hop, tao méi trudng hoc tap tich cuc nham khuyén khich SV hoc sau.

Nghién ctu da dat dugc myc tiéu nghién ctu, tuy nhién gigi han cua nghién ctu la mau
khao sat nho, chua bao quat hét SV cac nganh hoc tai truong. Vi vay, day ciing 1a hudng phat
trién tiép theo ciia nghién ciru nay.
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Evaluating student’s learning approaches
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Deep learning approaches (discovering, exploring, and understanding core problem) is

essential for university students because this approach helps students to achieve good

competencies. However, recently a large number of students have surface learning approaches

that make students’ capacities can not meet career demands. As a result, it needs to adjust the

instructional design to encourage students to have deep learning approaches. Therefore, to have

a database for the adjustment, this study aims to evaluate students’ learning approaches and

figure out impact factors. Through the survey of 653 students, the data were analyzed Cronbach

Alpha, Mean, Variance, ANOVA, and qualitative analysis from the interview, the result showed

that students have deep and strategic learning approaches in a quite good level (Mean = 3.45).

The study figured out learning approaches were impacted by recognization of subject

significance, learning depression, the unconfidence of students. Also, the study recommended
some adjustments in instructional design to engage students to have deep learning.

Keywords: learning approaches, surface learning approaches, deep learning approaches,

evaluate students’ learning approaches.
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