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AP DUNG MOODLE POI VOI VIEC DAY HQC MON NGHE - NOI CUA
SINH VIEN CHUYEN NGANH TIENG ANH BAC PAI HQC

Nguyén Hong Lién”™ va Lé Thi Minh Nguyét
Khoa Tiéng Anh, Truong Dai hoc Su pham Ha Ngi

Tom tat. Dya trén Ii thuyét cia md hinh 16p hoc dao nguoc, bai bao nay nghién ctu nhiing
loi ich va kho khan cua sinh vién chuyén nganh tiéng Anh caa mot trudng dai hoc khi st
dung hoc li¢u dién tir duoc xay dung trén Moodle ddi véi viéc hoc mon Nghe - Noi, trong
bdi canh nhiing dé tai vé cha dé nay chwa duoc khai théc nhiéu ¢ méi truong dai hoc Viét
Nam. Str dung phiéu khao sat va phong van ban cau trac dé thu thap di liéu, nghién ctu da
ghi nhan duoc nhitng loi ich va kho khian ma sinh vién c6 duoc sau bon tuan trai nghiém sir
dung Moodle, ciing nhu nhitng gép ¥ dé cai thién hoc li¢u dién tir ndy. Két qua nghién cau
cho thay rang, sinh vién danh gia tich cuc ddi vai hoc lidu truc tuyén xay dung trén Moodle
cho médn Nghe - N6i khi bo hoc liéu nay gilp tiét kiém thai gian hoc tap trén I6p, tao moi
truong hoc tap tiéng Anh hay cac noi dung hoc tap cu thé hiru ich véi sinh vién. Tuy nhién,
nhiing ton tai nhu cac van dé ki thuat, khdi lwong bai tap I6n hay mot s6 noi dung chua phu
hop khién cho mot sé sinh vién din do trong viéc mong mudn sir dung hé thong quan i hoc
tap nhu Moodle trong cac khoa hoc turong lai.

Tir khoa: Moodle, Nghe N6i, mé hinh 16p hoc dao nguoc, hé thong quan 1i hoc tap.

1. Mé dau

Viéc diy manh ng dung cong nghé tién tién trong day va hoc ngoai ngir véi hé thong hoc
liéu dién tir dé sinh vién c6 thé tiép can, dic biét trong phat trién ki niang nghe va ki ning noi 1a
nhu cu thiét yéu dang duoc ngdy cang chu trong. Vian dé nay da duoc dé cap trong Quyet dinh
s6 2080/Qb-TTg ngay 22/12/2017 cua Thu tudng Chinh phu Ve viéc phé duyét diéu chinh, bd
sung D& an day va hoc ngoai ngir trong hé théng gido duc qubc dan giai doan 2017-2025 [1].
Bén canh d6, hinh thic 16p hoc dao nguoc (Flipped learning) — md hinh yéu cau nguoi hoc phai
nghién ciru tai liéu trudc va sau khi Ién 16p dang ngay cang tro nén pho bién (Jeong, 2017) [2].
Déi voi hinh thie nay, thai gian hoc tich cuc cia nguoi hoc s& duge ting 1én, dam bao thai gian
tiép xdc voi cac ngir lidu tiéng Anh ngoai gio hoc truyén thong (Kim va Jeong, 2016) [3].

Vi viy, nghién ctru nay dé xuit viéc ap dung Moodle trong viéc xay dung hoc liéu truc
tuyén d6i véi mdn Nghe - N6i 5 cho sinh vién chuyén nganh tiéng Anh. Theo thong tin trén
trang web chinh thuc cia Moodle [4] Moodle 1a mot hé thong quan i hoc tap (Learning
Management System) cho phép tao cac khoa hoc truc tuyén.

Trén thé gisi, viéc st dung Moodle trong cac mdn hoc kha phd bién. Nam 2012,
Singhasem va cong su ¢ Thai Lan [5] st dung video clip trén Moodle dbi véi mén Tam i dé
minh hoa cac néi dung, tir d6 giup ngudi hoc ghi nhé kién thirc. O Indonesia, vao nam 2018,
Handayanto va ddng nghiép [6] ciing nghién cttu hiéu qua caa Moodle trong viéc day mon Toan.
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Két qua chi ra sinh vién da tang diém trong bai thi cudi ki. V& giang day tiéng Anh, Rymanovaa
va cong su & Nga [7] vao nam 2015 ciing nghién ctu viéc ap dung Moodle trong viéc day hoc.
Tuy nhién nghién ciru nay chi ding lai ¢ viéc hoc sinh ddng y hay khong dong y vai hinh thirc
st dung Moodle trong day hoc, ma chua phan tich dugc hiéu qua cia Moodle véi viéc day hoc.
Niam 2019, Yafaei va Attamimi & Oman [8] tién hanh nghién ciru twong tu nhung tir gc nhin
cua giao vién.

O Viét Nam, nam 2015, tac gia Nguyén Thé Diing [9] trinh bay nhitng thach thtc va kha
ning ung dung caa md hinh 16p hoc dao ngugc dbi véi sinh vién nganh Sur pham ki thuat. Tuy
nhién, nghién ctru ndy st dung nén tang elearning cia truong Pai hoc Sur pham Hué. Dén nam
2018, hoc gia Nguyen [10] nghién ctu vé cac tng dung, phan mém trong d6 c6 Moodle ma céc
giang vién dai hoc sir dung sau khi tham gia chuong trinh tap huan ciia Bo Giéo duc va Pao tao.
Nghién ciru nay lay sé liéu thdng qua phong van dbi voi 20 gido vién; tuy vay nghién cau bao
quat nhiéu &ng dung, phan mém ma chua tap trung phan tich tac dung cua Moodle cu thé. Cung
nam d6, Phan [11] nghién ctu viéc day hoc phan Bién dich qua Moodle ¢ Pai hoc Ngoai ngit,
Pai hoc Hué va két qua da chi ra raing Moodle gitip ting dong co hoc tap cua sinh vién va nang
cao chat lugng giang day.

Nhu vy, cac dé tai & Viét Nam tim hiéu anh huéng cua Moodle ddi véi viéc hoc va day
tiéng Anh, dic biét véi ki nang Nghe Néi chua duoc nghién ciu chi tiét. Vi vay, bai bao nay sé
gilp ich cho céc giang vién cling nhu sinh vién ¢ cac truong dai hoc Viét Nam c6 mot goc nhin
cu thé vé hé théng quan Ii Moodle ddi vai viéc day hoc mon Nghe - N6i, tir 6 4p dung vao ting
treong hop.

Muc tiéu cua nghién ciru hudng téi danh gia mic ¢ phi hop ciia hoc lidu truc tuyén dugc
xay dung trén nén tang Moodle trong viéc day hoc mén Nghe - N&i 5 cua sinh vién chuyén
nganh tiéng Anh & mot trudng dai hoc. Dé dat dugc muc tiéu néu trén, nghién ciru tap trung tra
l61 cac cau hoi sau:

(1) Sinh vién chuyén nganh tiéng Anh c6 dugc nhiing loi ich gi khi sir dung hoc liéu truc
tuyén xay dung trén Moodle cho mén Nghe - N6i 5?

(2) Sinh vién chuyén nganh tiéng Anh gap nhiing kho khin gi khi st dung hoc liéu truc
tuyén xay dung trén Moodle cho mén Nghe - N6i 5?

(3) Sinh vién chuyén nganh tiéng Anh c6 goi ¥ gi dé cai thién hoc liéu truc tuyén xay dung
trén Moodle cho mon Nghe - Néi 5?

2. NOoi dung nghién ciru

2.1. M6 hinh 16p hoc ddo nguoc

Theo Lage, Platt va Treglia [12], md hinh 16p hoc do nguoc 1a “chuyén doi nhitng hoat
dong trong 16p ra ngoai 16p va nguoc lai” (2000, tr32). M6 hinh 16p hoc dao nguoc co thé dugc
chia thanh ba giai doan: chuan bj bai trugc khi 1n 16p, cac hoat dong trong 16p hoc va cung cb
sau khi Ién lop (Kong, 2014 [13]; Kong, 2015 [14]). N6i dung hoc tap trude khi dén 16p duoc
thiét ké trén cac hé thdng quan li hoc tap va cé thé bao gom cac hinh thire cbng nghé thong tin
da dang nhu video, cac bai doc (Jeong, 2017) [2], phan mém Powerpoint véi giong binh luan
cua ngudi day (L€ Thi Minh Thanh, 2016) [15]... Sau d6, & trén 1ép, cac hoat dong hoc tap sé
din ra, bao gom thao luan, tranh luan, trinh bay, di sdu vao cac ndi dung da dugc chuan bi
truge do. (Estes, Ingram, & Liu, 2014 [16]; Tucker, 2012 [17]). Cudi cing, viéc cang cb kién
thirc sau khi 18n 16p yéu cau ngudi hoc dn tap, luyén tap lai cac kién thuc, cho phép ngudi hoc
c6 thém thoi gian hoc ngoai I6p hoc. (Warter-Perez va Dong, 2012) [18].

Bishop va Verleger (2013) [19] cho rang, mé hinh I6p hoc dao ngugc s& gitp cho viéc hoc
trén 16p tap trung vao nguoi hoc vai cac hoat dong hoc tap tich cuc. Chinh vi vay, mé hinh c6
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nhiéu vu diém nhu téc d6 hoc do ngudi hoc quyét dinh, thoi gian & trén 16p danh cho ngudi hoc
nhiéu hon, cic tinh ning da dang khi chuan bi bai trudc khi dén 16p (Nguyén Hoai Nam va
Nguyén Thai Giang, 2017) [20] va ngudi hoc c6 xu hudng tich cuc tham gia va nhiét tinh trong
qua trinh hoc hon (O’Flaherty va Phillips, 2015) [21]. Nghién ctru nay duoc tién hanh dya trén
Ii thuyét caa md hinh 16p hoc dao nguoc va sir dung Moodle lam nén tang cho giai doan chuan
bi bai trudc khi 1én 16p va su cing cb sau khi [én 16p.

2.2. Cac tinh niing ciia Moodle dwoc sir dung trong hoc liéu trie tuyén déi véi mon
Nghe - NGi 5

Theo Brandle (2005) [22], Moodle la mot hé théng quan Ii hoc tap noi ma gido vién c6 thé
thiét ké céc hoat dong truc tuyén. Moodle ¢ nhiéu tinh ning nhu dang tai cac tai liéu hoc, to
chuc thao luan tryc tuyén, thiét ké céc bai kiém tra, thu thap tiéu luan,... (Suppasetseree va
Dennis, 2010) [23]. Moodle c6 kha ning hd trg téi da d6i vai 1op hoc truyén thong (Baskervill
va Robb, 2005) [24] khi ma nhitng ndi dung nay c6 su tuong dong chat ché vai noi dung hoc tap
o trén 16p. (Yafaei va Attamimi 2019) [8]

Trang Moodle caa hoc liéu truc tuyén mon Nghe - N6i 5 trong dé tai nay duogc thiét ké theo
ting tuan hoc, v6i chu dé twong duong véi chu dé ma sinh vién duoc hoc trén 16p truc tiép. Mdi
tudn hoc/ mo-dun dwoc phan chia thanh cic muc: Quiz, Video Time, Exam Practice,
Vocabulary Corner Presentation, va Vocabulary Corner Revision. Cac phan nay duogc xiy dung
va thiét k& mot cach thong nhat giira cac tuan, gitp sinh vién dé theo doi va tim kiém céac ndi
dung hoc tép theo timg chu dé theo tuan. Noi dung mdi moé-dun gom cac tinh ning Quiz,
Forum, Assignment, File va URL, dugc tom tit & bang dudi day:

Bdng 1. Bang tom tat cac ngi dung hoc tdp cia hoc liéu dién ti trén Moodle
cho mdn Nghe - N6i 5 ciia sinh vién chuyén nganh tiéng Anh

Noi dung Mo ta Thai gian Ghi cha
hoc tap sir dung
Quiz Truéc khi lam Quiz, sinh vién can hoan thanh | Truéc khi | Tinh ning
(Bai kiém tra | bai tap tir vung do gido vién giao trudc do. Mai | dén 16p caa
ngén) phén Qui; gom 20 cau hoi ve tir vung lién quan Moodle:
den chu dé cua moi tuan ma sinh vién da tu hoc. Quiz
Dang thirc cua cau hoi bao gdm dién tir vao chd
trong, cau hoi trac nghiém, ding sai, bai tap néi.
Sinh vién c6 10 phat dé hoan thanh.
Video Time | Video Time yéu cau sinh vién tom tit mot video | Truéc khi | Tinh néng
(Tom tht | kéo dai 2-3 phit, c6 chu dé lién quan dén mdi | dén lop cua
video) tuan hoc. Sinh vién s ghi hinh phan tém tat va Moodle:
nop bai trén hé thong. Cac video dugc chon loc Assignment
trén Youtube, thudc chudi video TEDTalks.
Exam Exam Practice 1a phan luyén tap tra loi cac cAu | Sau  khi | Tinh ning
Practice hoi theo dang thi. Sinh vién sé tra l6i cac cau hoi | hoc  trén | cua
(Luyén tap | trong phiéu hoc tap & trén I6p, nham luyén tap | 1op Moodle:
cau hoi kiém | va st dung céc kién thac di duoc hoc. Sinh vién Forum
tra) s& ghi hinh phan nay va nop bai trén h¢ thong.
Ngoai ra, mdi sinh vién s& xem va gop y vé bai
cua mot sinh vién khéac trong 1op.
Vocabulary | M&i nhém phuy trach mot tuan s& trinh bay 10 | Sau  khi | Tinh ning
Corner tir/cum tir lién quan dén cha dé ¢ trén Iép. Pay | hoc  trén | cua
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Presentation | la p’hén dang bai trinh bay cua nhom. Sinh vién | I6p Moodle:
(Bai trinh | MuUoN Xxem lai bai trinh bay tir vung ¢ thé tai File

bay tir vyng) | Xuong.
Vocabulary | Nhom phu trach Vocabulary Corner Presentation | Sau  khi | Tinh nang

Corner s& thiét ké bai on tap trén ung dung Quizlet dé | hoc  trén | cua
Revision sinh vién tu 6n tap ¢ nha, sau khi dugc gigi thiéu | 16p Moodle:
(Luyén tap tir | o trén lop. URL
vung)

Tét ca nhitng mo-dun déu co diéu kién tién quyét. Cu thé, sinh vién can hoan thanh tat ca
cac hoat dong ctia mot moé-dun trudce khi chuyén sang mé-dun tiép theo.

2.3. Phuong phap nghién ctru

Dua trén Ii thuyét cua hinh thuc 16p hoc dao nguoc, d& tai nay phan tich tinh hiéu qua cua
viéc &p dung hoc liéu truc tuyén xay dung trén Moodle cho mén Nghe - N6i 5 ddi véi sinh vién
chuyén nganh tiéng Anh.
2.3.1. Poi twgng tham gia nghién ciru

Nghién ciru thyc hién ddi véi sinh vién chuyén nganh tiéng Anh hoc mén Nghe - N6i 5 ¢6
str dung hoc liéu truc tuyén xay dung trén Moodle. D6i trgng tham gia bao gébm 48 sinh vién,
dugc chia thanh hai 16p, dang hoc nam thtr 3 & khoa Tiéng Anh & mét truong dai hoc. Trinh do
ctia sinh vién dang & B1+ hoic B2 theo Khung tham chiéu ning luc ngdn ngir (CEFR).
2.3.2. Cong cu thu thip dir li€u

Dir liéu cua nghién ciru s& duoc thu thap thdng qua phiéu khao sét (questionnaire) va phong
van ban cau tric (semi-structured interview). Phiéu khao sat s& tap trung tim hiéu cac khia canh
su quen thuoc vai mé hinh day hoc dao ngugc cua sinh vién, su quen thudc vai Moodle cua sinh
vién (Kha nang truy cap Moodle, Mirc d¢ tuong tac khi sir dung Moodle, Giao dién cia Moodle,
Noi dung hoc tap trén Moodle, va Panh gia chung vé trai nghiém hoc tap Moodle). Cac tiéu chi
trong phiéu khao sat dugc danh gia dya trén nim muac do. Cac cau hoi khi phong van xoay
guanh nhimng loi ich va khé khan cuaa sinh vién khi sit dung Moodle trong qua trinh hoc tap mon
Nghe - N6i 5, tir d6 gop ¥ dé hoc liu dién tir hoan thién hon.
2.3.3. Quy trinh tién hanh nghién ctru

- Noi dung 1: Day thir nghiém bo hoc liéu truc tuyén déi vai sinh vién chuyén nganh tiéng
Anh hoc mén Nghe - N6i 5 trong bén tuan.

- Noi dung 2: Khao sét sy phu hop cua hoc liéu truc tuyén ddi véi sinh vién chuyén nganh
tiéng Anh trong viéc hoc mén Nghe - N6i 5 thong qua phiéu khao séat va phong van ban ciu tric

- N6i dung 3: Phan tich dix liéu thu thap

2.4. Két qua nghién ctru
2.4.1. Vé mirc d9 quen thudc ciia sinh vién véi cic nén tang hoc trye tuyén:

Nghién ctru duge thuc hién ddi voi sinh vién chuyen nganh Tiéng Anh nim thtr ba, nghia 1a
dbi tugng nghién ciru di c6 hai nam hoc trong moi truong dai hoc. Theo két qua dleu tra, c6 dén
83% sinh vién khang dinh da tung st dung cdc nén tang quan li hoc tip truc tuyén trudc day,
v6i nhitng cai tén dugc nhic dén nhidu 1an 1a Google Classroom hay Seesaw. Py c6 18 13 cac
hé thdng quan Ii hoc tdp ma cac giang vién khac trong khoa Tiéng Anh di sir dung hodc gidi
thiéu trong qué trinh giang day cic mén cho sinh vién Khoa Anh. Do véy, c6 dén 71% nguoi
hoc’du’gc hoi trong diéu tra cho biét ho kha quen thudc hodc rat quen thudc ddi véi viée hoc truc
tuyén.
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Tuy nhién, cau hoi vé viéc hoc tap theo mo hinh 16p hoc dao nguogc lai nhan dugc phan hoi
tuong ddi trai nguoc khi chi c6 37% sinh vién cho biét di timg hoc tap theo kiéu nay. Két qua
nay hoan toan tuong thich vdi s6 liéu chi c6 8% sinh vién duoc hoi cho hay ho rat quen thude
v6i md hinh 16p hoc dao nguoc va 40% kha quen thude. Nhu vay 1a cac kinh nghiém hay kién
thirc vé hé thong quan i hoc tap chu yéu dén tir viec méi duoc gidi thiéu va sir dung tach biét
voi viée hoc tap trén 16p chir chua dugc st dung két hop vé6i noi dung hoc chinh thuc trén 16p
hoc truc tiép. Cu thé d6i véi phan mém quan |i hoc tap Moodle, két qua dicu tra cho thdy phan
mém nay con rat xa la v6i sinh vién khoa Anh duoc hoi, khi chi c6 4% tra 16i rang ho da ting sir
dung Moodle trude day.

2.4.2. Panh gia vé kha ning truy cip, mirc dd twong tic va giao dién ciia trang Moodle
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Hinh 1. Pdnh gid ciia sinh vién vé khd nang truy cdp Moodle

Lién quan dén kha nang truy cap vao trang hoc li€u truc tuyen duoc xay dung trén nén tang
Moodle, ¢6 hai tiéu chi duge xem xét lién quan dén kha nang truy cap va tde do truy cap. Trong
do, sinh vién c6 phan hdi twong dbi tich cuc d6i voi kha nang truy cap Vao trang Moodle tir nha
(hay bén ngoal 16p hoc tryc tlep) véi 89,2% nguoi duoc hoi dong v rang viéc truy cdp vao
Moodle 1a dé dang. Tuy nhién, vi¢c truy cap vao trang hoc li€u truc tuyen Moodle chi duoc
danh gia la nhanh va 6n dinh bdi 47,8% (ngum duoc hoi chon mirc dong y va rat dong ¥). Co
dén 45,7% chon murc trung 1ap (neutral), cho thay ho khong thyc sy danh gia cao vé toc do truy
cap va chét lugng truy cap cua trang hoc li€u Moodle nay.

Xét dén khia canh tuong tac truc tuyén trén Moodle, ¢6 3 tiéu chi duoc diéu tra: kha nang
va tdc do cap nhat thong tin vé lich hoc, bai tap va tai liéu hoc tap; kha ning tuong tac véi gido
vién truc tuyén va tuong tac véi ban hoc truc tuyén. Co dén 76,1% sinh vién dugc hoi dong y va
rit dong ¥ rang trang Moodle gitp ho nhan duoc thong tin vé lich hoc, bai tap va tai liéu hoc
mot cach nhanh chong va thuan tién. Day 1a mot phan héi tich cuc so véi két qua thu dugc lién
quan dén kha ning twong tac truc tuyen voi g1a0 vién va ban hoc. Co dén 41,3% sinh vién duoc
hoi danh gia kha ning tuong tic véi gido vién tryc tuyén chi & muc trung binh va dén 52,2%
danh gia tuong tu dbi véi kha ning twong tac v6i ban hoc tryc tiép trén trang Moodle. Diéu nay
phan nao duge phan anh trong qua trinh thir nghiém trang Moodle, khi ma rét it khi gido vién —
chinh 1a cac tac gia nghién ctru, nhan dugc phan hi truc tiép bé“mg cich dua ra nhan xét trén
trang Moodle tir phia sinh vién khi dwa ra cac thong bao hay cap nhat bai tdp méi. Trong hau hét
cac truong hop, sinh vién chon cach giri thu dién tir cho gido vién. Viée giao tiép giita sinh vién
v6i nhau lai cang it dugc ghi nhén, chii yéu trong qua trinh nhan xét phin Exam Practice.
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B T6i nhan dugc thong tin vé lich hoc, bai tap va tai liéu hoc mot cach nhanh chong va thuan tién
qua Moodle.

B T6i twong tic truc tuyén véi gido vién nhanh chong va thuan tién qua Moodle.

B T6i tuong tic truc tuyén véi ban hoc nhanh chong va thuan tién qua Moodle.

Hinh 2. Pdnh gid ciia sinh vién vé mirc dp twong tic khi sit dung Moodle
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B T6i thy ring giao dién ciia trang Moodle dugc thiét ké hop Iy va dé hiéu.

B T6i c6 thé d& dang tim kiém va khai thac cac tai liéu trén Moodle.

Hinh 3. Danh gia ciia sinh vién vé giao dién ciia Moodle

Vé giao dién cua trang Moodle duge st dung trong chuong trinh thir nghiém nay, nhin
chung danh gia cua sinh vién dugc hoi la tuong dbi tich cuc. Néu xét tong cong hai mirc danh
gi4 tot nhat 1a dong y va rat dong ¥, c6 65,3% va 61,7% sb sinh vién tham gia diéu tra khang
dinh ré“lng giao dién cua trang Moodle dugc thiét ké hop li va dé hiéu, gitip ho dé tim kiém va
khai thac thong tin.

2.4.3. Panh gia vé cac ndi dung hoc tip trén Moodle

Trong nghién ctru nay, trang Moodle dugc sir dung voi muc dich cung cip mét tai liéu hd
tro tu hoc va quan |i viéc tw hoc cta sinh vién. Do vdy, mot ndi dung quan trong chu yéu cia
bang hoi la dé sinh vién danh gia tinh hi¢u qua cua trang Moodle trong viéc thuc hién muc dich
nay. Sinh vién dugc yéu ciu danh gia chung vé ndi dung cac hoc lidu dugc cung cip trén trang
Moodle va danh gia cu thé vé tinh hiéu qua cua timg muc duoc xay dung trong mdi bai hoc theo
ting chu dé trén trang Moodle.
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Bing 2. Pdnh gid ciia sinh vién vé cdc ndi dung hoc tip trén Moodle
Rat

STT CAc tiéu chi khong | Khong | Trung | s g | Rat.
dong | dongy lap dongy
y
T6i thiy rang Moodle hiru ich
trong viéc khai thac thong tin va
8 ngir liéu bai hoc ciing nhu cap 2,20% | 15,20% | 19,60% | 43,50% | 19,60%
nhap céc thdng tin mai lién quan
dén 16p hoc.

T6i thay rang noi dung cua cac tai
liéu hoc truc tuyén, bai tap va bai
kiém tra pht hop véi cha d@é bai
hoc va 16i cuén.

0,00% | 2,20% | 35,60% | 51,10% | 11,10%

Toi thay rang ngi dung cua cac ngix
10 | liéu trén trang Moodle hiru ich d6i | 0,00% | 11,40% | 31,40% | 48,60% | 8,60%
Vi viéc hoc tap cua toi.

T6i thdy muc Quiz c6 ich trong
11 viéc On tap va ghi nhé tir vung 0,00% | 11,10% | 35,60% | 40,00% | 13,30%
méi.

T6i thdy muc Video Time gidp toi

12 nang cao ki nang nghe.

2,10% | 6,40% | 38,30% | 38,30% | 14,90%

T6i thay myc Video Time gitp toi
13 nang cao ki néng tu duy phan bi¢n | 2,00% | 2,00% | 30,60% | 44,90% | 20,40%
va ki nang tom tat thong tin.

T6i thdy muc Exam Practice gitp

14 JURIN - - 0,00% | 2,20% | 20,00% | 57,80% | 20,00%
to1 nang cao ki nang noi.

T6i thiy rang muc Exam Practice
15 giup t6i nang cao ki nang lam bai 2,20% | 2,20% | 23,90% | 56,50% | 15,20%
thi néi.

T6i thay rang muc Vocabulary
Corner Presentation va Revision
gilp tdi bd sung va 6n tap von tir
vung.

16 0,00% | 2,20% | 26,10% | 56,50% | 15,20%

Xét mot cach tong thé, két qua déanh gia cua sinh vién tham gia qua trinh thir nghiém véi
Moodle vé céc ndi dung hoc liu truc tuyén la tuong ddi tich cuc. Két qua diéu tra cho théy, ti 1é
ngudi dugc hoi danh gid tich cuc (mirc dong ¥ va rat dong ¥ ) vé ndi dung va tac dong cua cac
muc duoc xdy dung va st dung trén trang Moodle d6i voi tt ca 9 tiéu chi trong phan nay déu
vuot mirc 50%.

Nhin nhén mét cach chung, c¢6 63,1% sinh vién dugc hoi danh gid Moodle hitu ich trong
viéc khai thac thong tin va ngir liéu bai hoc cling nhu cip nhap cac théng tin méi lién quan dén
16p hoc. 62,2% cho re‘“mg ndi dung cua cac tai liéu hoc tryc tuyén, bai tap va bai kiém tra phu
hop véi chi dé bai hoc va tha vi 16i cubn. Pong thdi, 57,2% sinh vién tham gia nghién ctru danh
gi4 ndi dung cta cac ngit liéu trén trang Moodle hitu ich d6i v6i viée hoc tap no6i chung cua ho.
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Tuy nhién, c6 thé thiy mot ti 1¢ tuong d6i déng ké sinh vién c6 danh gia trung lap vé noi
dung cuia cac tai liéu hoc tap truc tuyén niy. Co 19,6% sinh vién chon mirc trung 1ap dbi voi
viéc Moodle hitu ich trong viéc truy cap thong tin va cép nhat nhing thay d01 ve bai tap hay lich
hoc. Didu nay ciing dugc phan anh trong cac cau tra 101 phong vén cua ho rang nhimg thay doi
vé thoi han cua bai tap vé nha khong dugc Moodle tu dong cap nhat va thong bo dén sinh vién
khién ho khong nam bat dugc cac thay doi nay kip thoi. Mot vai sb lidu khac nita ciing duge ghi
nhén trong phan nay 1a c6 35,6% va 31,4% sinh vién chon murc trung lap vdi cac tiéu chi 9 va
10 cho rang ndi dung cua céc tai liéu hoc truc tuyén, bai tap va bai kiém tra hiru ich, phu hop
hay 161 cu6n. Danh gia nay phan nao duoc Ii giai qua cac cau tra 10i phong van khi mot sb sinh
vién noi rang phan kién thirc trong phan Vocabulary Corner Presentation va Vocabulary Corner
Revision da duogc trinh bay trén 16p hoc truc tlep va duoc ho ghi lai dé hoc va su dung nén
khong co tac dung véi viéc hoc ¢ nha cua ho nira.

Céc nhan dinh cy thé dbi véi timg muc ndi dung dugc thé hién trong cac tiéu chi tir 11 dén
16 trong bang hoi va cu thé hon nita trong phan phong van ddi véi sinh vién. Pong thoi, sinh
vién ciing duoc yéu cu danh gia tac dong cia timg muc ndi dung cua cic bai hoc trén thang tir
thip dén cao twrong dwong tir 1 dén 5. Két qua danh gia cua hai phan nay di thé hién do tuong
thich kha cao.
Bdng 3. Danh gid tac dpng ciia cdac ndi dung hoc tdp trén Moodle
doi véi viéc hoc tdp ciia sinh vién

Cac ngi dung hoc tap 1 2 3 4 5
Vocabulary Corner Presentation 0,0% 2,2% 22.2% 66,7% 8,9%
Vocabulary Corner Revision 2.2% 8,9% 31,1% 42.2% 15,6%
Quiz 2,3% 13,6% 34,1% 34,1% 15,9%
Video Time 4,4% 4,4% 44,4% 31,1% 15,6%
Exam Practice 0,0% 2,2% 15,6% | 46,7% 35,6%

Cu thé, muc dugc danh gia co6 tac dong manh dén hiéu qua hoc tap bodi nhiéu sinh vién nhét
1a Exam Practice v&i 82,3% ngudi tham gia didu tra chon muc tac dong 4 va 5 cho muc nay.
Phan danh gia vé hiéu qua ciia myc Exam Practice cling cho thdy két qua rét tich cuc khi c6
77,8% sinh vién déng y hodc rat dong y rang muyc nay rat hitu ich trong viéc cai thién ki ning
n6i va 71,7% sinh vién chon dong y va rat dong y rang Exam Practice gitip ho ning cao ki ning
lam bai thi noéi. Pay chinh l1a muc dich ctia cac tac gia nghién ctru khi xay dung dinh dang cua
phan Exam Practice. Sinh vién dugc huéng dan cac ki nang tra 1oi cdu hoi phan thi Néi trén 16p
va luyén tép co ban, sau do, khi luyén tap thém & nha voi Moodle, ho dugc yéu cau chon 1 cau
hoi trong tai liéu hoc trén 16p dé tra 11 va thu am lai ciu tra 101 ctia ho va tai 1én phin Exam
Practice trén trang Moodle. Sau do, giao vién s€ xem va danh gia cac cau tra 101 ctia sinh vién va
liy diém theo dbi qua trinh cho ki nang No6i. Nhur véy, sinh vién can nim dugc va ap dung duoc
cac ki nang trd 101 cau hdi, cac cAu truc, tur vung c6 lién quan va dugc gidi thi€u cling nhu ty
hoc lién quan dén chu d8 ting tuan, ciing nhu viée kiém soat thoi gian cho timg cau tra 10i.

Trong phén tra 101 phong van, mot s6 sinh vién di khing dinh lai két qua nay khi cho ring
muc Exam Practice chinh la ph?m mang lai nhiéu loi ich nhét cho viéc hoc cua ho vi viéc hoan
thanh phéan bai tap tryc tuyén nay gitp ho:
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“Cé thé thu am cdu trd 10i cdc nhitng logi cdu héi khdc nhau, gitip luyén tdp va cdi thién ki
ndng néi rat nhiéu.”

“Viéc bat budc phai sw dung tiwr moi tur ph&n Vocab Corner Presentation va Video Time,
giip tang ¥ thirc luyén tdp triede khi thu dm cdu trd 10i cudi cing va sir dung tir méi nhiéu hon.”

“Chudn bi tir méi va y twong cho bai thi ndi hang tudn.”

“Biét vé ki thi IELTS va luyén tip ki cang hon.”

Muc ndi dung nhén duoc nhiéu danh gia tich cuc vé tac dong dén viéc hoc cua sinh vién
thir hai sau Exam Practice 1a Vocabulary Corner Presentation vdi 75,6% sinh vién dugc hoi
chon muc 4 va 5. Tuy nhién v6i Vocabulary Corner Revision thi chi ¢6 57,8%, xép thir 3 trén 5
muc ndi dung Moodle. Trong bang hoi, co 71,7% sinh vién dong ¥ va rat dong y rang muc
Vocabulary Corner Presentation va Revisions hiru ich trong viéc bd sung va 6n tap von tir vung
cua ho.

Trong khi d6, c6 mdt nira sé sinh vién dugc hoi danh gia cao tac dong ciia phan Quiz trong
viéc hoc tap ctia ho (chon muc tic dong 4 va 5), kha tuong déng véi két qua 53,3% ) nguoi
dugc hoi cho rang muc Quiz hang tudn giup ho on tip va ghi nhd tir vung méi. Trong phan
phong van, cac y kién danh gia d6i voi muc Quiz ciing ghi nhan ca xu hudng tich cyuc va tiéu
cuc. Mot cach tich cuc, mot s6 sinh vién khflng dinh réng viéc 1am bai kiém tra hang tudn giup
ho mé rong vén tir dé sir dung trong bai néi, cac dang cau hoi rat da dang phong phu. Trong khi
mot sé khac danh gia tuong d6i tiéu cuc rang mot sd cau hoi ciia bai kiém tra khong lién quan
dén chu dé bai hoc, mirc o kho cia cac bai tap doi khi khong 6n dinh va mot sb dang cau hoi
gay kho hiéu cho ngudi lam bai.

Cudi cung, Video Time la muc ndi dung nhan dugc danh gia thép nhét vé tac dong dén viéc
hoc ctia sinh vién khi chi c6 46,7% ngudi tham gia diéu tra chon muc tic dong 4 va 5 cho muc
ndi dung nay. Tuy vdy, theo két qua tir bang hoi, Video Time van nhan dugc danh gia kha tich
cuc tur sinh vién khi ¢6 65,3% ngudi duge hoi cho rang cac bai tdp Video Time giup ho néng
cao ki nang tu duy phan bién va ki nang tom tat thong tin. Pong thoi, 53 ,2% sinh vién cho rang
bai tp Video Time gitp ho cai thién ki nang nghe. Két qua phong van sinh vién cung cép
nhiing giai thich cy thé hon cho két qua bang hoi khi mot sO sinh vién noi rang ho mat nhiéu
thoi gian dé co thé hoan thanh bai tap Video Times vi mot sé doan video dugce str dung kho hon
trinh d¢ thyc té cua ho va ndi dung qua dan trai va kho tom tit. Tuy nhién, cac y kién tich cuc
noi réng ho bi thu hit boi ndi dung cia cac doan video dugc chon; bai tap Video Time gitp ho
luyén tap ki ning nghe, cai thién ki ning tu duy phan bién va tom tit thong tin cling nhu ki ning
n6i khi thu am doan video tom tét.

2.4.4. Panh gia chung vé trai nghiém hoc tap véi Moodle

Trong phiéu diéu tra, sinh vién tham gia nghién ctru ciing dugc yéu ciu dua ra nhitng danh
gia chung vé trai nghiém hoc tap véi trang Moodle.

Bing 4. Pdnh gid ciia sinh vién vé trdi nghi¢gm hoc tip véi Moodle

Rat R £
STT Céc tiéu chi khong Khong | Trung pong y Rat
déng y dongy lap dongy

17 | TOi tro nén ty tin hon khi str dung
Moodle trong viéc hoc tap truc | 2,10% | 27,70% | 36,20% | 31,90% | 2,10%
tuyén.

18 | Tdi thay rang hiéu suit hoc tap
cua t6i dwoc nang cao nho sir | 0,00% | 20,00% | 40,00% | 33,30% | 6,70%
dung Moodle.
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19 | Toi thay rang toi nang cao kha
nang sip xép viéec hoc tap khi sir | 2,10% | 21,30% | 36,20% | 36,20% | 4,30%
dung Moodle.

20 | Tai thay rang tdi nang cao tinh
tu giac va ky luat trong viéc tu | 2,20% | 17,80% | 15,60% | 51,10% | 13,30%
hoc khi str dung Moodle.

21 | T6i cam thay thoai mai vai viéc
str dung Moodle trong viéc hoc tu | 6,10% | 22,40% | 36,70% | 26,50% | 8,20%
hoc.

22 | Toi khong gap phai kho khan gi
trong viéc hoan thanh céc bai tap | 6,70% | 26,70% | 40,00% | 20,00% | 6,70%
trén Moodle.

23 | TOi chi str dung Moodle vi do 1a
yéu cau cua khéa hoc.

24 | T6i mong mudn sir dung Moodle
trong nhirtng khoa hoc khéc trong | 17,80% | 13,30% | 37,80% | 24,40% | 6,70%
tuong lai.

0,00% | 16,70% | 31,30% | 45,80% | 6,30%

25 | Toi thich phuong phap hoc tap
két hop truc tuyén va truyén | 0,00% | 20,50% | 38,60% | 29,50% | 11,40%
thdng hon 14 chi sir dung Moodle.

Tiéu chi nhan dugc sy dong tinh cao nhat cua sinh vién 1a tiéu chi 20 khi c6 64,4% s
ngudi dugc hoi dong ¥ va rat déng ¥ véi viée nang cao tinh tu giac va ky luat trong viéc tu hoc
khi sir dung Moodle.. Viéc nay c6 thé 1i giai dugc boi 18 véi cac bai tap trén Moodle, cac sinh
vién dugc yéu cau phai hoan thanh bai tap trude thoi han cu thé va trong mot khoang thoi gian
gidi han nhat dinh (vi du dbi v6i bai kiém tra trong phan Quiz 1a 10 phut) Do vay, sinh vién
budc phai sip xép thoi gian dé hoan thanh cac bai tdp nay néu khong cac ndi dung s& bi khoa lai
sau thoi han quy dinh va ho khong thé hoan thanh bai tip d6 duoc nita.

Tuy vay, cac tiéu chi khac khong nhan dugce phan hdi tich cue: chi c6 34% sinh vién dong
y va rat dong rang trai nghiém hoc v61 Moodle giiip ho tré nén ty tin hon khi hoc truc tuyén.
40% sinh vién dong tinh ring hiéu sudt hoc tap clia ho duogc ning cao nhd sir dung Moodle.
34,7% sinh vién cam thdy thoai mai véi viéc st dung trang Moodle trong viéc hoc tai
nha. Pang cha y, mot ti 18 kha 16n sinh vién dugc hoi khong dong ¥ rang ho “khong gip phai
kho khin gi trong viéc hoan thanh céc bai tap trén trang Moodle™, 1én dén 33,4%. 40% sinh vién
dua ra cau tra 161 “trung 1ap” cho tiéu chi ndy va chi c6 26,7% dong y hoic rit dong y. Két qua
nay cho thay rang dén gan 75% s sinh vién tham gia nghién ciru gap kho khian ¢ mot mic do
nhat dinh khi hoan thanh cac bai tip trén trang Moodle. Nhiing kho khan nay di duoc giai thich
va dé cap cu thé hon trong phan phong van véi cac sinh vién. Mot sd bét lgi dugc sinh vién dé
cap dén nhiéu 1an trong nhitng phong van nay phai ké dén nhu:

“Cdc van dé ki thudt khi tai bai tdp lén trang Moodle” hay “viéc ngp bai va hodn thanh
bai tdp phu thudc rat nhiéu vao chat heong dwong truyén Internet”, “doi khi khong thé ding
nhdp vao trang Moodle mdc dii da nhdp ding tén nguoi dimg va mdt khau” ...

“Khéng c6 nhiéu chirc ndng twong tdc tric tuyén”;

“Qua nhiéu bai tdp trong mot tuan” hay “méi muc lai ¢é6 mét thoi han hoan thanh khdc
nhau gay ra sw nham lan hodc khé hiéu cho ngueoi lam”’;

“Moodle khéng tir dong théng bdo dén nguwoi hoc khi cé thay doi vé thoi han hodn thanh
bai tap, do do doi khi sinh vién bj nho thoi han va khong hoan thanh dwoc bai tdp.”
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Khi dugc héi vé viée c6 mubn sir dung cong cu Moodle trong nhitng khoa hoc khac trong
tuong lai khong, chi ¢6 31,1% s6 sinh vién dua ra cau tra 10i dong y hodc rat dong y, trong khi
37,8% chon muc d§ trung lap. Két qud nay dit ra yéu cau cai thién hiéu qua cua viéc sir dung
cong cu Moodle trong cac khoa hoc tiép theo.

2.5. Thao luin két qua nghién ctru
2.5.1. Nhing loi ich sinh vién c6 dwgc khi sir dung hoc lidu true tuyén dwogc xiy dung trén
Moodle

Qua nhiing két qua diéu tra néi trén, co thé thay cac loi ich ma ngudi hoc dugce huong khi
sir dung cong cu truc tuyén Moodle twrong dbi rd rang.

Pau tién, hoc liéu tryc tuyén trén Moodle giup sinh vién tiét ki€m thoi gian hoc trén 16p,
dic biét 1a thoi gian 1am bai kiém tra va luyén tip tir moi ciing nhu ki ning nghe noéi. Diéu nay
da duoc khang dinh trong nghién ciru ciia Suppasetseree va Dennis vao nam 2010 [23].

Th hai, viéc sir dung Moodle ciing gitip sinh vién truy cap va cap nhat thong tin vé tai liéu
hoc tap, lich hoc va bai tdp vé nha mot cach nhanh chong va thuén tién. Sinh vién c6 thé 1am bai
va ndp bai vao bat ctr thoi gian nao phi hop. Két qua nay phu hop voi két luan cua Jeong (2017)
[2] khi nguoi hoc trong nghién ctru nay cam thay hiéu qua khi ho c6 thé truy cip va hoc bat lac
nao va bat ki & dau.

Thit ba, sinh vién c6 thé ty diéu chinh téc d6 hoc va thoi gian hoc sao cho phu hop vdi nhu
cdu, lich trinh va trinh d6 cta minh. Cac bai bdo ciia Meyers (2016) [25], Estrada va cong su
(2019) [26] ciing chi ra rang viéc ty nghién cau tai liéu sé tao cho ngudi hoc quyen chu dong va
su linh dong trong qua trinh hoc tap. Pac biét, diéu nay con gitip ngudi hoc hiéu sau kién thic,
qua d6 nang cao kha ning phat trién cac ki nang nhan thirc bac cao, ma cu thé trong dé tai nay la
sinh vién tré nén tu tin hon trong viéc hoc tap va luyén tap ki nang nghe noi.

Tht tu, hoc liéu dién tir trén Moodle cung cép cho nguoi hoc mét cong cu quan li hoc tap
hiru ich véi thoi han hoan thanh cu thé va thoi gian hoan thanh ¢6 dinh, gitup ho tré nén tu giac
hon va c6 tinh ki luat cao hon trong hoc tap. Viéc co thoi han hoan thanh cu thé va diéu kién
tién quyét khi str dung Moodle giam ganh nang cho gido vién khi phai ty minh ghi nhé cac mdc
thoi gian, néu van thuc hién theo 16p hoc truyén thong trudce kia.

Thir ndm, sinh vién duoc gido vién kiém tra bai tap va nhén xét bai tdp mot cach thuong
xuyén va ki cang, gitip ho tao ra nhing cai thién va tién bo trong hoc tap. Tuy nhién, hoat dong
nay ciing lam ting 1én dang ké khéi luong cong viée cua gido vién hang tuan.

Thtr sau, cac ndi dung trén trang Moodle dugc xay dung cong phu va tao ra mdt moi
truong hoc tap toan dién tich hop ca bdn ki ning ngdn ngit Nghe N6i Poc Viét, giup sinh vién
nang cao ki ning tiéng Anh, dic biét 1a Nghe No6i. Noi dung ciia cac muc nay duoc chon loc ki
cang, pht hop voi chil dé bai hoc va gy dugc himg thi cho ngudi hoc. Diéu nay phu hop véi
két luan trong nghién ctiu cua He va dong nghiép (2016) [27] va Muir va Vince (2015) [28].
Khi sinh vién c6 hing thu véi mon hoc, méi truong hoc nang dong ciing sé€ duoc hinh thanh
(Estrada va cong su, 2019). [26]

Thir bay, dbi voi timg nodi dung hoc tap, muc Exam Practice dugc danh gia cao trong viée
gitp sinh vién luyén tap va nang cao ki nang Noi va ki nang lam bai thi Noi. Phan Vocabulary
Corner Presentation gitp sinh vién mé rong vbn tir va 6n tap tir viung theo chu dé. Muc Quiz
hang tuan hitu ich trong viéc gitip sinh vién tu giac hoc va ghi nhd tir vung trong khi phan
Video Time gitp sinh vién ning cao ki ning Nghe va ki ning tong hop thong tin mot cach phan
bién va tom tat thong tin.

2.5.2 Nhirng khé khin sinh vién giip phai khi sit dung hoc liéu truc tuyén dwoc xiy dung
trén Moodle

Bén canh nhitng loi ich dugc ghi nhan tir viéc st dung trang Moodle trong hoc tdp mon
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Nghe - N6i 5, cac sinh vién ciing di dé cap dén nhiéu khé khian ma ho gip phai.

Thir nhit, cac van dé lién quan dén ki thuat khi sir dung Moodle ddi khi can tré viée hoan
thanh cac bai tap trén trang Moodle ding han nhu chit lwong truy cap kém nén mat nhiéu thoi
gian dé tai bai tap 1én trang Moodle, d6i khi ngudi hoc nhan dugc thu dién tir thong bao khi ban
hoc cung 16p ndp bai, phién ban Moodle trén may tinh kho theo ddi va tim thong tin hon phién
ban dién thoai di dong thong minh. Viéc dung Moodle trén dién thoai hodc may tinh bang ciing
nhan duoc danh gia tich cuc nhu trong dé tai cua Liu (2013) [29].

Thir hai, sb lwong bai tip mdi tuan do6i khi qué 16n. Betihavas et al. (2016) [30] da chi ra
rang, khdng phai sinh vién nao ciing c6 thé dé dang thich ung voi mé hinh hoc tap dao nguoc
khi phai chuan bi bai trudc khi dén 16p va hoan thanh bai sau khi 1én 16p trong mot khoang thoi
gian cb dinh. Bén canh d6, cac ndi dung v6i thoi han hoan thanh khac nhau ciing khién viéc
hoan thanh gip kho khin va sinh vién nham 1n cac thoi han véi nhau.

Thir ba, mot s6 bai kiém tra trong phan Quiz c6 d6 khé cua cau hoi chua ddng déu, c6 lic
qua kho va thoi gian 10 phat khong du dé sinh vién hoan thanh. Piéu nay c6 thé duogc | giai
dugc khi ma sinh vién chi c6 duy nhat mot 1an thyc hién Quiz. S6 lan thyc hién quiz dugc cho
1a co anh huong dén diém s6 va sy thoai mai lic 1am bai khi Cohen va Sasson (2016) [31] da
két luan rang, trong nghién ctru cua ho, 72% sinh vién thuc hién quiz nhiéu 1an va ting diém sb.
Khi biét duge nhiéu lan thyuc hién quiz, sinh vién ty tin hon khi lam bai. Tuy nhién, muc dich
ctia nhom tac gia 1 yéu cau sinh vién phai hoan thanh bai tap da giao truéc khi lam quiz, va
quiz dugc coi nhu mdt cong cu dé kiém tra viéc 1am bai dé. Vi vay, sinh vién s€ chi c6 mot lan
dé 1am quiz.

Thir tw, mot s6 sinh vién cho rang phin Vocabulary Corner Presentation va Revision khong
thuc sy hiru ich vi cc ndi dung nay da duoc trinh bay trén 10p truc tiép va da dugc ho ghi lai
day dii nén khong can phai dua 1én trang Moodle nita. Tuy nhién, muc dich cta nhom tac gia
khong chi 1a dé sinh vién tu 6n lai ma con 13 luu trit cac tai liéu hoc tap dé bat ki mot sinh vién
nao ciing dugc tiép cin v6i ngudn tai nguyén hoc tap nay bit cir luc nio.

Tht ndm, nhiéu sinh vién cho réng mot s6 doan video ctia muc Video Time tuong ddi kho
hiéu va kho tom tét so véi trinh d6 cia ho.

2.5.3. Céc dé xuit cai thién hoc li¢u tryc tuyén xiy dung trén Moodle cho mdn Nghe - N6i
5 cta sinh vién

Pé hudng toi nang cao hiéu qua cua viéc tng dung Moodle vao mé hinh 16p hoc dao
nguoc d6i voi mén Nghe - N6i 5, sau day 1a mot s6 dé xuét cai thién duoc téng hop va chon loc.

Déi véi hinh thirc trang Moodle, tuy da phan déu c6 danh gia tich cuc vé yéu tb nay, nhung
van ¢ ti 1&¢ nho sinh vién cho rang cong cu Moodle s& thu hit hon néu giao dién duoc trinh bay
dep hon voi mau sic da dang hon. Tuy nhién, hoc vién trong nghién ctru cua Liu (2013) [29] lai
cho ring giao dién cia Moodle twong d6i don gian va rd rang, ké ca nhimg ngudi chua co nhiéu
kinh nghiém st dung cong ngh¢ thong tin cling c6 thé sir dung duoc. Moodle nén cung cip thém
cac chirc ning twong tac tryc tiép va nhanh chong gilta giao vién voi sinh vién va gilra sinh vién
voi nhau. Hoc vién trong nghién clru ndy cling ndi rang, ban dau ho chi lam bai trén Moodle vi
do 1a yéu ciu cua gido vién vi thiéu twong tac truc tiép khi ngudi hoc chi can lam vi€c voi may
tinh. Piéu nay lam giam himg thii hoc tip nhu trong 16p hoc truyén thong khi tit ca ngudi hoc
ngdi cling nhau va cling 1am mot hoat dong gidng nhau.

béi voi cac hoc liéu truc tuyén duoc xdy dung trén trang Moodle, sinh vién dé nghi giam
b6t khdi lwong va sd lugng bai tdp can hoan thanh trong tuan, tap trung nhidu hon vao dinh
dang bai thi IELTS theo ding ndi dung chuong trinh hoc trén 16p va kéo dai thoi han lam bai
tap cho timg tuan. Diéu nay dugc thé hién trong bang hoi khi c6 85% sinh vién danh tir hai gid
mdi tudn tré 18n dé hoan thanh khéi luong bai tap trén Moodle.
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Cu thé vé tirng muc, phan Quiz nén c6 thoi gian 1am bai dai hon so véi mirc 10 phit hién
p dung va lién quan nhiéu hon dén chu dé cac tuan. Phan Vocabulary Revision nén bd sung
thém cac bai tap khac ngoai bai tap da dugc cac nhom thuyet trinh sir dung trén 16p dé gitp hoat
dong nay tha vi va hitu ich hon. Mot sO sinh vién goly b sung thém mét s trd choi lién quan
dén noi dung bai hoc. Phén Video Time nén dugc bd sung phu dé cho cac doan video va chon
loc ki hon nira cac doan video sao cho phu hop va tha vi hon véi sinh vién.

3. Két luan

Dua trén i thuyét cia mé hinh I6p hoc dao nguoc, bai bao nay nghién ciiu nhiing loi ich va
khé khan cua sinh vién chuyén nganh tiéng Anh cua mét truong dai hoc khi st dung hoc liéu
dién tir duwoc xay dung trén Moodle trong viéc hoc mdn Nghe - N6i 5. Sau khi thu thap dir liéu
qua phiéu khao sat va phong van béan cdu trac, dé tai da ghi nhan duoc nhiing loi ich va kho
khan ma sinh vién c6 dugc khi trai nghiém si dung Moodle, cling nhu nhitng gép y dé cai thién
hoc li¢u dién tu nay. Nhin chung, sinh vién danh gié tich cyc d6i véi hoc lieu truc tuyén xay
dung trén Moodle cho mén Nghe - N6i 5, tuy nhién van con mét bo phan sinh vién dan do trong
viéc mong mudn sir dung hé théng quan Ii hoc tap nhu Moodle trong cac khoa hoc tuong lai.

Két qua tir d& tai nay cung cap thém mét hinh thic hd tro hoc ngoai ngit ddi véi bac dai
hoc ¢ Viét Nam, gitip nguoi day va ngudi hoc hudng téi muc ti€u dam bao chuan dau ra cua
sinh vién chuyén nganh tiéng Anh _cing nhu dép tng duoc viéc tng dung cdng nghé tién tién
trong day va hoc ngoai ngit nhu Dé 4n day va hoc ngoai ngi trong h¢ thdng gi4o duc quéc dan
giai doan 2017-2025 duoc phé duyét. Bé tai ciing tong hop va tém tat nhitng khia canh caa hinh
thac 16p hoc dao ngugc trong viéc hoc tap ngoai ngi ciing nhu viéc ap dung Moodle trong viéc
hd trg viéc hoc mdn Nghe - N6i. Pay 1a nguon tham khao hitu ich cho cac nghién ctu ¢6 cling
dinh huéng sau ndy. Bén canh do, vé phuong phap, dé tai nhan manh vao kha ning cua cong cu
nghién ctru dinh lwong (phiéu khao sat) va dinh tinh (phong van béan cau trac) trong viéc cung
cap dit liéu dé phan tich mac do phu hop cuaa hoc liéu truc tuyén trén hé thdng quan Ii hoc tap
Moodle ddi voi mdn hoc Nghe - N6i 5 caa sinh vién chuyén nganh tiéng Anh.

Dé tai s& 1a nén tang dé tiép tuc xay dung cac mén hoc khac cua chuyén nganh tiéng Anh
trén hé thdng quan 1 hoc tap truc tuyén Moodle, tir 6 tao ra mét bo c¢ong cu hoc tap truc tuyén
chuyén sau dbi véi viéc day hoc ngoai ngir ¢ cac truong dai hoc.
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ABSTRACT

Facilitating Listening and Speaking skills for English majors
at tertiary education through the use of moodle

Nguyen Hong Lien and Le Thi Minh Nguyet
Faculty of English, Hanoi National University of Education

Based on the theory of flipped learning, this paper studies the benefits and difficulties
English majors at a university obtain after using the online Listening - Speaking course on
Moodle in the context that this theme receives little investigation in Vietnamese tertiary
education. By employing questionnaires and semi-structured interviews, the study collects data
after experimenting the online Moodle course in a period of four weeks. The findings reveal the
advatanges of the Moodle course including saving in-class teaching and learning time, creating
an English learning environment, or having useful contents. However, obstacles such as
technical problems, huge workload or unsuitable exercises deter a number of students from
wishing to use the learning management system in future courses.

Keywords: Moodle, Listening Speaking skill, flipped learning, learning management
system.
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