Po lwdng két qua kinh doanh biing thang do chii quan:
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Toém tat: Myc tiéu nghién ctru 1a danh gia sy twong quan gitta do ludng két qua kinh doanh (KQKD)
ctia cac doanh nghiép bing thang do chu quan (Subjective measurement) va thang do khach quan
(Objective measurement) nham dé xuét thang do KQKD thay thé khi cac nha nghién ctu khong tiép
can duoc dit liéu kinh doanh. Nghién ctu sir dung hé s6 Cronbach’s Alpha dé kiém dinh d6 tin cay
cua thang do, st dung phuong phap phén tich trong quan Pearson dé kiém dinh sy twong quan giira
hai phuong phap do luong. S6 lidu duoc thu thap bang bang cau hoi phong van 260 dap (ing vién I
lanh dao cap trusng, pho phong ban cua doanh nghiép l6n khu vue DPdng bang séng Ciru Long. Két
qua nghién ctiu cho thiy c6 su twong quan tich cuc gitra do luong KQKD bang thang do chu quan
vé6i thang do khach quan trong cac doanh nghiép 16n ¢ Bong bang song Ciru Long.

Tir khoa: Két qua kinh doanh, Pong bang sdng Ctru Long, phuong phap do ludng chu quan, phuong
phap do luong khach quan.
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