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Nghién ctru nay kham pha cac nhan t6 lam tién dé cho hanh
vi chia sé tri thire 4n trong khu vuc cong. Dir liéu dugc thu thap
bang bang hoi va theo phuwong phap ldy mau thuan tién. Doi
tugng khdo sat 1a cdn bg, cong chure, vién chire dang lam viée tai
cac co quan hanh chinh nha nuéc ¢ Thanh phdé H6 Chi Minh.
Bang su hd trg ctia cac 1anh dao, tic gia thu duoc 477 bang tra 1oi
tir cac dap vién. Két qua kiém dinh cac gia thuyét nghién ctu
bang mo hinh cdu tric tuyén tinh (SEM) cho thdy 03 chiéu kich
von xa hoi céu trac, von xa hoi quan hé va von x4 hoi tri nhan déu
anh huong tich cuc dén su cam két véi t6 chirc. Pén luot no, su
cam két ctia nhan vién s& thiic day hanh vi chia sé tri thirc 4n. Dya
vao cac két qua nay, cac ham y chinh sach thiic ddy nhan vién
chia sé tri thirc an ciing duoc tic gia dé xuat trong bai bao.

ABSTRACT

This paper explores enablers of Tacit Knowledge Sharing
(TKS) behavior in the public sector. Surveys were designed by
structured questionnaires to collect data using convenience
sampling. Respondents are civil servants and officials have been
working in state administrative agencies in Ho Chi Minh City.
Thanks to leader supports, the author obtained 477 responses. The
empirical findings using Structural Equation Modeling (SEM)
approach show that three dimensions of structural social capital,
relational social capital and cognitive social capital all positively
affect Organizational Commitment (OC). In turn, TKS is
stimulated by OC. Based on these results, the policies
implications of promoting employees to share tacit knowledge are
also proposed in this article.

1. Giéi thiéu

Ngay nay, cac to chirc trong khu vuc cong 14 céc t6 chirc chuyén sau vé tri thirc (Rasdi &
Tangaraja, 2020). Tinh tiét kiém, hiéu qua, sang tao, dot pha va ddi moi cua cac dich vu cong
cung cip phu thudc vao chia sé tri thirc giita cac nhan vién (Manaf, Armstrong, Lawton, &
Harvey, 2018). Tri thirc duoc chia sé giita cic nhan vién c6 thé 13 4n hodc hién (Nonaka, 1994).
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Trong do, tri thirc an 13 ngudn gbc ciia moi tri thirc t6 chirc (Nonaka & Takeuchi, 1995) va hiru
ich hon trong thuc hanh quan 1y (Bennet & Bennet, 2008). Nghién ctru vé tri thirc an thuc sy
quan trong vi no lién quan dén sy sang tao va hanh vi thuc té cua nhan vién théng qua kinh
nghiém (Wagner & Sternberg, 1985) va dic biét hitu ich trong viéc danh gia nhitng khac biét vé
hiéu qua 1am viéc ctia nhan vién (Fang & Zhang, 2014). Sy thanh cong cua cac sang kién quan 1y
tri thire c6 thé phu thudc nhiéu vao su sin sang chia sé tri thic cia mdi ca nhan (Hislop, 2003).
Mic du da co nh&ng dé xuét rang hanh vi sdn sang chia sé tri thitc an (TKS) cta nhan vién phu
thudc vao sy cam két V0’1 t6 chirc (OC), nhung c6 rét it nghlen ctru lién quan dén chu dé nay
(Lin, 2007). Hon nita, vén xa hoi (SC) 12 mét tap hop cac ngudn luc xd hoi co trong cac moi
quan hé giita cac ca nhan (Reed, Srinivasan, & Doty, 2009) va cac nghién ctu trude vé SC da
chimg minh rang nd ¢ lién quan dén thanh cong trong sy nghiép cua nhan vién (Seibert,
Kraimer, & Liden, 2001), tao ra gia tri t6 chirc (Tsai & Ghoshal, 1998) va loi thé bén vimng
(Nahapiet & Ghoshal 1998). Pac biét, SC c6 tac dong thic déy OC cua nhan vién trong khu vuc
cong (Hsu, Chang, Huang, & Chiang, 2011; Rasdi & Tangaraja, 2020). Bdi véi Viét Nam va
vung kinh té trong diém phia Nam, Thanh phé HO6 Chi Minh ¢6 vi tri, vai tro rat quan trong, tao
dong luc phat trién kinh té - x4 hoi cho céc tinh trong ving va ca nudc. Do dé, thanh phd can
phai c6 cac chinh sach hudng dén muc tiéu phat trién bén viing dua trén kinh té tri thic, thac day
tang truong xanh, cling nhu tip trung xay dung nguén nhan lyc c6 du trinh dg, nang luc phuc vu.
Dé khuyén khich Can Bo, Cong Chtic, Vién Chire (CBCCVC) gin bo v6i khu vuc cong, thu hut
dugc nhan tai, lao dong chuyén moén cao, Thanh phé Ho Chi Minh dugc chon 13 dia phuong thi
diém dau tién tra thém thu nhap cho CBCCVC dua trén két qua cong viéc. Pé thuc thi chinh
sach nay, nhimg nha quan Iy can dwa vao ning suat va hiéu qua lam viéc dé danh gia dau ra cia
CBCCVC. Trong bdi canh khu vuc cong & Thanh phé H6 Chi Minh, nghién ctru nay sé diéu tra
cac chiéu kich ctia SC ¢6 thé 1am tién dé thic day TKS va ciing dé giai thich tac dong diéu tiét
ctia OC d6i voi quan hé gitta SC va TKS.

Ngoai phan gi6i thigu, bai bao nay dugc ciu triic gdm cb cac phan nhu sau: phan 2 1a cac
1y thuyét lién quan va phét trién mo hinh nghién ciru, phan 3 trinh bay phuong phap nghién ctru,
phan 4 s& phan tich két qua nghién ctru, phan 5 thao luan két qua va ham y chinh sach, cudi cing
1a két luan va d& xuat nghién ciru trong tuong lai.

2. Co s ly thuyét va mé hinh nghién ciru
2.1. Cdc céu triic trong mé hinh
2.1.1. Vén xd héi (SC - Social Capital)

Céac nghién ctru vé cong dong 1a noi khoi ngudn cua thuat ngir “vén xa hoi” (Jacobs,
1961, p. 148) va n6 dugc mo ta nhu mot tai san két tinh v&i cac mdi quan h¢ cua ca nhan, mang
ludi, cong dong hodc xa hoi. Do d6, SC bao gdm “cic mang ludi xa hdi va cac chuin muc c6 di
co lai va dang tin cay phat sinh tir ching” (Putnam, 2000 p. 19). SC dé cap dén tong cac ngudn
lyc ton tai bén trong hinh thanh tur mang ludi cac mdi quan hé cua cac ca nhan (Nahapiet &
Ghoshal, 1998) va ton tai nho vao mdi quan hé gan giii giira cac ca nhan (Bolino, Turnley, &
Bloodgood, 2002). SC thiic day nhiing c4 nhan tham gia thuc hién hanh dong tap thé hidu qua
hon trong viéc hudng dén cac muyc tidu chung ciia ho thong qua cac dic tinh ctia mang ludi xa
hdi, chuin muc va su tin tudng (Putnam, 1995).

Duya trén khung 1y thuyét do Nahapiet va Ghoshal (1998) dé xuit, nghién ctru ndy xem
xét SC v6i ba chidu kich: 1) cdu triic (Structural SC - SSC), 2) quan hé (Relational SC - RSC) va
3) tri nhan (Cognitive SC - CSC). Chiéu kich SSC dé cap dén mo hinh lién két tong thé giira cac
c4 nhan bao gdm cac rang budc mang ludi, ciu hinh mang ludi va td chirc phit hop. Trong cac
nghién ctru vé chia sé tri thirc, SSC dugc hiéu 1a cic mbi quan hé twong tac x3a hoi (Hau, Kim, &
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Lee, 2016) RSC dé cap dén cac mbi quan hé ca nhan dugc hinh thanh thong qua lich st tuong
tac bao gom nlem tin, chuan muec, sy gan bo va nghia vu. Trong cac khia canh ciia RSC, tc gla
tap trung vao niém tin vi niém tin gitta cac ca nhan 1a mot trong nhitng nhan t6 (quan trong nhét
thiic ddy hanh vi tim kiém tri thitc (Mohammed & Kamalanabhan, 2019). Cubi cung, CSC 1a
mirc 46 ma cac thanh vién cua nhém chia sé sy hiéu biét hoic quan diém chung. Nahapiet va
Ghoshal (1998) lién h¢ n6 véi nhitng tu sy chung va ngdén ngit chung, trong khi cac hoc gia khac
d3 bd sung thém muc tiéu hodc tim nhin chung va vin héa chung (Tsai & Ghoshal, 1998). Trong
bdi canh nghién ctru hién tai, CSC duoc hiéu 1a tam nhin chung va ngén ngit chung.

2.1.2. S cam két véi té chire (OC - Organizational Commitment)

“Cam két 13 strc manh rang budc mot ca nhan vi mot qua trinh hanh dong c6 lién quan
dén mot hodc nhidu muc tiéu” (Meyer & Herscovitch, 2001, p. 301). Cam két 1a dong luc on
dinh dinh huéng cho hanh vi. Hanh vi trong tam 1a dé ton tai trong t6 chirc, trong khi hanh vi tuy
nghi c6 thé linh hoat ddi véi bat ky hanh vi cong dan nao. Nhimng nhan vién c6 cam két véi t6
chire ciing s& ¢6 khuynh huéng hoan thanh muc tiéu cta té chirc va tham gia vao cac hanh vi co
lién quan dén to chirc, chang han nhu chia sé tri thirc (Rasdi & Tangaraja, 2020). M6 hinh OC
(Meyer & Allen, 1991) ¢6 ba chiéu kich: tinh cam, 1au dai va quy chuan. Cam két tinh cam dua
trén tu duy duge dic trung bdi mong mudn tudn theo mot quy trinh hanh dong phu hop véi muc
tiéu. Cam két 1au dai dya trén tu duy duoc dic trung boi chi phi cam nhan. Cam két chuan muc
dua trén tu duy dugce dac trung boi nghia vu duge nhan thirc (Meyer & Herscovitch, 2001). Tat
ca ba hinh thirc cam két nay co thé hién dién dong thoi trong tu duy ctia nhan vién, do d6 OC 1a
két hop cua ba trang thai tim 1y nay, ching déu lién quan dén nhitng hanh vi tich cuc phu hop
v6i to chirc, ma chia sé tri thirc 1a mot hanh vi nhu thé (Rasdi & Tangaraja, 2020).

2.1.3. Chia sé tri thire dn (TKS - Tacit Knowledge Sharing)

Nonaka (1994) di phan loai tri thirc ctia t6 chtrc bao gdm tri thirc hién va tri thtc an.
Trong do, tri thirc 4n 1a nhiing hiéu biét, tryc gidc va linh cam cha quan, n6 bat ngudn siu xa tir
hanh dong va kinh nghi¢m cua mdt ¢4 nhan, cling nhu trong nhitng y tudng, gia tri hoac cam xuc
ma ngudi d6 chap nhan (Nonaka & Takeuchi, 1995). Tri thirc 4n vé co ban ndm trong tdm tri ciia
cac ca nhan va duge thé hién dudi dang hanh dong cua con nguoi nhu thai do, cam két va dong
luc (Nonaka & Krogh, 2009). Trong viéc thuc hién hoach dinh chién lugc, tri thirc an 14 ngudn
luc quan trong d6i voi cac nha quan 1y va nhan vién (Brockmann & Anthony, 1998), lam ting
chat lugng hoan thanh cong viée, cling nhu phuc vu khach hang t6t hon va nang cao hiéu qua
lam vi¢c (Herrgard, 2000). Theo Nonaka va Toyama (2003), tri thirc dugc tao ra tir xa hoi hoa
(socialization), d6 1a qua trinh chuyén ddi tri thirc 4n méi thong qua chia sé kinh nghiém nho
tuong tac xa hoi hang ngay va hau hét co thé nhan duoc thong qua kinh nghiém tryc tiép. Do do,
viéc chia sé tri thic 4n (TKS) - c6 thé 1a két qua cua cac cude hop chinh thirc nhu hoi nghi va
chwong trinh dao tao, nhung phan 16n hanh vi TKS dién ra thong qua mang ludi xa hoi va su
tuong tac g1u’a cac nhan vién (Holste & Fields, 2010). Ngoai ra, mau chét ciia TKS niam ¢ ning
luc va sy sdn sang clia cac ca nhan trong viéc chia sé nhitng gi ho biét (dong gop tri thirc) va sir
dung nhitng gi ho hoc dugc (thu thap tri thirc) (Holste & Fields, 2010).

2.2. M6 hinh nghién ciru

2.2.1. Méi quan hé giita SC va OC

Chiéu kich SSC tép trung vao cac twong tic xi hoi giita cic nhan vién, tirc 1a v6i ai va
v6i tan suét ho thuc hién cac hanh dong giao tiép dé chia sé¢ thong tin (Hsu et al., 2011). Mot
mang ludi cac mbi quan hé cho biét thong tin vé nhitng sy kién dang xdy ra trong to chuc, kha
ning truy cip cac cau truc quyeén luc, hd trg tinh than va tinh ban. Piéu nay s& khuyén khich céc
ca nhan tham gia vao céc cong viéc cia td chirc va gan bo voi to chirc, do d6 quyét dinh dén muc
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do OC (Bozionelos, 2008). Hon nira, nho mang ludi cac mbi quan hé ma nhan vién thiét lap
trong td chirc, ho c6 nhiéu kha nang cam nhan duoc viéc roi bo td chirc ctia minh vé khia canh
cac chi phi lién quan vi khi chuyén sang mét t6 chire khac s& doi hoi nd luc va thoi gian dé xay
dung lai mot mang ludi nhu vay va sé kéo theo sy khong chic chin vé viéc liéu nd luc nay co
thanh coéng hay khong (Bozionelos, 2008). Do d6, cac ngudn luc mang ludi cang manh thi sy
cam két lau dai v6i td chirc ciia nhan vién cang ting. Dya vao cac lap luan nay, gia thuyét H1
duoc dé xuét nhu sau:

HI: SSC ¢6 dnh hieong tich cye dén OC

Niém tin 13 nhan td quan trong trong cdu trac van hoa to chirc, hiéu qua va sy cam két
ctia nhan vién véi t6 chirc (Laschinger, Finegan, & Shamian, 2002). Niém tin to chtc c6 hai
chiéu kich 1a nhén thtc va cam xtc (Song, Kim, & Kolb, 2009). Niém tin nhan thirc duoc xéac
dinh boi van hoa (Tekingiindiiz, Top, Tengilimoglu, & Karabulut, 2017), con niém tin cam xuc
lién quan dén cac mdi quan hé ca nhan, tinh cam ciing nhu cac giao tiép chat luong cao va gop
phan tao nén méi lién két tinh cam bén chit hon (Lievens & Corte, 2008), do d6 hd trg OC vé
tinh cam. Trong mdi truong 1am viée, OC con thé hién rang nhan vién can ¢ lai to chire trude khi
ho tim kiém duoc mot cong viéc tdt hon hodc phu hgp hon cho minh (Allen & Meyer, 1990).
Mbi quan h¢ tin cay co6 di c6 lai gilra nhitng nhan vién c6 thé tao ra y thue vé nghia vu dao duc
dé tiép tuc gan bo véi t6 chirc dua trén sy chia sé cac gia tri va niém tin (Curado & Vieira, 2019).
Do d6, tac gia dé xuat moi quan hé gitta RSC va OC bang gia thuyét H2 dudi day:

H2: RSC ¢6 anh huong tich cwc dén OC

Céc muc tiéu va nguyén vong chung ciia cac thanh vién trong t6 chirc dugc hiéu 1a tim
nhin chung (Tsai & Ghoshal, 1998) va chiéu kich nay gitp cho cic thanh vién nhan biét dugc
chan 1y ciia vin dé (Watson & Papamarcos, 2002). Tam nhin chung c6 thé ngin chin nhimng hiéu
1am trong giao tiép giita cac ca nhan va thiic day ty do trao d6i ¥ twdng va ngudn luc (Tsai &
Ghoshal, 1998), tir d6 thiic ¢y nhan vién c6 su gin bo véi cac t6 chirc (Hsu et al., 2011). Ban
chat ctia tam nhin 1 gia tri va muc tiéu, khi con ngudi co6 muyc tiéu va gia tri, cling c¢6 nghia 13 ho
¢6 nhu cau co ban vé cac dinh hudng gia tri va y thirc vé muyc tiéu 1am cho cho cudc song va
cong viéc co nhiéu y nghia hon. Vi vay, tim nhin gitip moi ngudi cam két va ciing dong vai tro
1a trong tim (muyc tiéu) va huéng din hanh vi (gia tri) dé hudng téi muc tiéu cua to chirc
(Coetsee, 1999). Khi nhan vién hiéu va cho rang t6 chitc c¢6 sit ménh, tim nhin va gia tri 13 phu
hop thi ho ¢6 nhiéu kha ning s& diéu chinh cac gia tri va myc tiéu ctia minh hudng dén céc gia tri
va muc tiéu cia t6 chirc. Didu nay c6 nghia 1a nhan vién s& cam thay gan b6 vai to chirc hon
(Chai, Hwang, & Joo, 2017). Véi cac lap luan nay, tac gia ky vong OC dugc tang cuong cung
v6i CSC bang gia thuyét nhu sau:

H3: CSC ¢6 anh hwong tich cuc dén OC
2.2.2.OC Ia tién dé ciia TKS

TKS dugc ting cudng khi nhan vién c6 mirc OC twong ddi cao vi ban chét ty nguyén cua
n6 dua trén su sin sang truyén dat tri thiec (Nonaka, 1994). OC 1a mutrc do gan két va tham gia
clia ca nhan véi cc gia tri va muc tiéu cua to chirc (Borges & Mote, 2016). Nhan vién c6 OC sin
sang nd luc hon nita cho td chuc, déng thoi ho cling cham chi 1am vi¢c hon dé dat duoc muc tiéu
va dap tng ky vong cua td chirc (Meyer & Allen, 1991). Do d9, trong t6 chirc c6 vin héa huéng
tap thé va hd tro, muc d6 OC cang cao thi nhan vién s€ cang co nhiéu kha nang tham gia vao cac
hanh vi TKS. Nhitng nhan vién tan tdm, c6 muc do on dinh cam xuc c6 thé TKS khi ho cam két
v6i to chirc nhiéu hon (Borges, Bernardi, & Petrin, 2019). Nhirng nhan vién c6 cam giac gin bo
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tinh cam v6i td chire, s& c6 kha nang chia sé tri thuc néu ho nhén ra réng hanh vi d6 dugc danh
gia cao va mang lai loi ich thyc sy cho td chirc (Hooff & Weenen, 2004). Nhan vién c6 cam két
manh mé&, s& thuong mang lai sy tap trung cho tu cach thanh vién t6 chic cta ho ciing nhu ting
cuong su tuong tac voi cac dong nghiép (O’Reilly & Chatman, 1986). Do do, sy gin két nay co
thé ting cuong cam két dé thuc day hanh vi TKS cua ho (Lin, 2007). Dya vao cac 1y thuyét hién
tai, nghién ctru nay phat biéu gia thuyét H4 nhu sau:

H4: OC co tac dong tich cuc dén TKS

Vén x3 hét (3C)

Von xi ha1 cau tric

(SSC)

Chia sé tri thike 4n

(TKS)

Ste cam két vad to chize

(0C)

Von x3 hoi quan hé

(RSC) HA()

Vén x3 hét tri nhan

(CS0)

Hinh 1. M6 hinh nghién ctru dé xuét
Ngudn: Téc gia
3. Phwong phap nghién ciru
3.1. Dt ligu va mébu nghién ciru

Bang cach sir dung bang cau hoi duoc cdu tric theo muc tiéu, tac gia di phat phiéu khao
sat truc tiép va truc tuyén qua thu dién tir &én cac dap vién dé thu thap dir liéu trong khoang thoi
gian mot thang (03/2021). Phuong phap chon mau thuan tién 1 phii hop trong bdi canh nghién
clru ndy, voi dap vién 1la CBCCVC dang cong tac tai cac s, ban, nganh ¢ Thanh phd HO Chi
Minh. T4c gia chon mau 1a nhitng CBCCVC c¢6 kinh nghiém cong tac tai co quan trén 05 nim vi
nhitng ngudi méi s& khong c¢6 du tri thirc 4n dé chia s¢ (Rasdi & Tangaraja, 2020). Dé dat dugc
d6 tin cay can thiét, nghién ctru nay phan phbi 600 bang cau hoi dén cac dap vién. Sau khi loai
bo cac phiéu tra 161 khong day da va di biét, tac gia thu duge 477 mau dung dé phan tich dir liéu,
dap ung khuyén nghi cua Hair, Black, Babin, va Anderson (2014) vé ¢& mau tbi thiéu bang 200
1a phtt hop cho mdt mé hinh duong dan phic tap. Bang 1 béo céo dir liéu nhan khau hoc cua
nhting dap vién dugc khao sat.
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Bang 1
Bang md ta mau nghién ctiru
Dic diém nhan khau hgc S6 lrgng Ti 1¢ phan trim (%)

Gioi tinh:
- N 226 47.4
- Nam 251 52.6
Tuoi:
- Duo¢i 35 26 55
-36-40 164 34.4
-41-45 194 40.6
-46 - 50 65 13.6
- Trén 50 28 5.9
Trinh d$ hoc vin:
- Trung cép 4 0.8
- Cao dang 22 4.6
- Pai hoc 44 9.3
- Thac si 313 65.6
- Khac 94 19.7
Kinh nghiém cong tac (nam):
-05-10 41 8.6
-11-15 117 24.5
-16-20 147 30.8
-21-25 104 21.8
- Trén 25 68 14.3

Sé mau N = 477

Ngudn: Téc gia
3.2. Thang do

Nghién ctru nay do ludng cic bién quan sat bang thang do Likert 5 muc d9, trong d6 “1”
1a “hoan toan khong dong ¥ va “5” 1a “hoan toan dong . Céac thang do duoc phét trién dwa
theo cac nghién ctru trudc v6i nhitng sira doi nhé dé phu hop voi bdi canh hién tai. SC gém 03
chiéu kich 1a SSC, RSC va CSC duoc do luong bang 12 bién. Trong d6, SSC dé cap dén sirc
manh ctia cic mdi twong tic mang ludi giita nhan vién véi cac dong nghiép, gom c6 04 bién
(SSC1 dén SSC4) tham khao tir Chiu, Hsu, vd Wang (2006). RSC dung dé danh gia niém tin
giita cac nhan vién trong t6 chirc, bao gdm 04 bién (RSC1 dén RSC4) dya theo Mohammed va
Kamalanabhan (2019). CSC dé cap dén tam nhin chung cua cac nhan vién dugc do bang 04 bién
(CSC1 dén CSC4) tham khao tir Tsai va Ghoshal (1998). Trong khi d6, 05 bién trong thang do
ctia OC (OC1 dén OC5) tham khao tir Lin (2007). Cubi cung, thang do TKS gom 05 bién quan
sat (TKS1 dén TKS5) duogc phat trién tir Lin (2007) va Wang va Wang (2012). Tét ca cac thang
do nay duoc trinh bay trong Bang 2.
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Bang 2
Do tin cay cua céc thang do
Cic cAu tric va thang do He sé ai | Cronbach’s | op AVE
Alpha
1. Vén xa hdi ciu tric (SSC) 0.825 0.828 0.548
ssc1 | Duy tri cic moi quan h¢ than| 4 65
mat gan gilii voi dong nghiép
SSC2 Danh ‘Eh01 , gian dangA ké de 0.796
tuong tac voi dong nghiép
sSC3 H}W Plet dong nghiép ¢ mic do 0.798
ca nhan
ssc4 T?uong Xuyén giao tiep voi 0.7297
dong nghiép
2. Vén xi hdi quan hé (RSC) 0.850 0.852 0.590
RSC1 N1§f11 tin V(?'l nakng luc tEUC hién 0.708
nhiém vu cua dong nghi¢p
Niém tin rang dong nghiép thuc
RSC2 | hi¢én thanh cong nhiém vu cia 0.777
minh
RSC3 Tu tan vé k¥ nang cua cac dong 0.817
nghiép
RSC4 SIA;I quein taI}Tl gua dorrlg n‘ghlep 0.768
dén nhitng gi xay ra v41 minh
3. Vén xi hdi tri nhan (CSC) 0.864 0.865 0.616
cscl Ludén dong 3: vé ‘\:an dé quan 0.799
trong trong cong viec
CSC2 Euon (fo chung Athang Avong va 0.724
tam nhin trong cong vi¢c
Luén nhiét tinh theo dudi muc
CSC3 | tiéu chung va sit ménh cua toan 0.826
to chure
csca Luf)n tao co hoi dé giao luu cé 0.788
nhan
4. Sy cam két véi té chire (OC) 0.867 0.868 0.569
Sén sang nd luc nhiéu hon
OC1 | mong doi dé mang dén sy thanh 0.771
cong cho co quan
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Cic ciu tric va thang do Hé s6 tai Cronbach’s CR AVE
: Alpha
0C2 Quan tam dén sO phan cua co 0.767
quan
0C3 Vo cur}g h?lln‘hoal’.l’\khl chon co 0.776
quan nay de¢ lam viéc
oc4 C‘h.o rang co quan ndy rat tuy¢t 0.722
vo1 dé lam viéc
0C5 Tu ha9 la nhan vién cita co 0.735
quan nay
5. Chia sé tri thirc an (TKS) 0.893 0.893 0.627
TKS1 C}na s‘e km’h n§h1¢m C.(A)ng viéc 0.739
cta minh véi dong nghiép
TKS? Chia sé t{l tl}uc ‘Achuyen%mon 0.751
theo yéu cau cua dong nghiép
TKS3 CAhla s¢ ¥ tuforr}g cua .rinnh G 0.774
cong viéc voi1 dong nghié¢p
TKS4 C!l.la sé bi quyAet trong cong viéc 0.841
v61 dong nghiép
Chia sé nhiing that bai trong
TKSS qua khir khi cam thiy can thiét 0.846

Ngudn: Tac gia

Béng 2 cho thay hé sd tai tidu chuan ciia cac thang do déu trén murc ngudng 0.5 va c¢6
nghia thong ké (Anderson & Gerbing, 1988; Hair et al., 2014). Ngoai ra, hé s6 Cronbach’s Alpha
clia tat ca cac cau trac co gia tri nho nhét 1 0.825 (SSC) nén d tin cay thang do 1a rat tot (Kline,
2015).

4. Két qua nghién ciru
4.1. M6 hinh do lwong

Dé danh gia tinh gi4 tri cia mo hinh do luong, nghién ciru nay sé kiém dinh tinh gi tri
hoi tu va tinh gia tri phan biét (Anderson & Gerbing, 1988).

Céc két qua phan tich tinh gia trj (Bang 3) cho thay d¢ tin cay tong hop (CR) cia cac cAu
trac nam trong khoang tir 0.828 (SSC) dén 0.893 (TKS) déu trén muc ngudng 0.7 va phuong sai
trich trung binh (AVE) cua tat ca cac cu trac déu trén muc cit 0.5 (tir 0.548 dén 0.627) nén md
hinh do luong dugc chép nhén vé tinh gia tri hoi tu (Hair et al., 2014). Hon nira, moi cAu tric déu
c¢6 cin bac hai cia AVE 16n hon mbi twong quan giita n6 va bét ky cu trac con lai (Fornell &
Lacker, 1981) va gia tri AVE ciia mdi ciu triic 16n hon binh phwong hé s6 twong quan 16n nhét
(MSV) (Hair et al., 2014) nén mo hinh dam bao tinh gia tri phan biét. Vi vay, tinh hdi tu va phan
bi¢t cua mo hinh do luong da duoc kiém dinh.
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Bang 3

Tinh gia tri cia mo hinh do luong

Can
crR | AVE | msv bz-‘:ﬁ:a‘ TKS oc ssC RSC | cscC

AVE

TKs |0.893| 0627 | 0470 | 0792 1

oc |0s6s| 0569 | 0482 | 0754 | 0685 1

ssc|0828| 0548 | 0387 | 0740 | 0512%%* | 0.425% 1

RsC|0852| 0590 | 0482 | 0768 | 0.642% | 0.694%* 0.426% 1

cscloses| 0616 | 0387 | 0785 | 0514% | 04210 0.6220%* | 04217 | 1

Nguon: Téc gia

Sy pht hop cta mé hinh do luong dugc kiém dinh bang cac chi sé thong ké nhu sau:
CMIN/df = 2.494 < 3, véi p-value = 0.000 < 0.05 (Hair et al., 2014). Cting v&i cac thong ké CFI
=0.948 > 0.92; TLI = 0.940 > 0.92; SRMR = 0.0381 < 0.08 va RMSEA = 0.056 < 0.07, déu thoa
mén yéu cau téi thiéu cho sy phil hop ctia mé hinh (Hair et al., 2014). Do d6, ¢6 thé két luan rang
mo hinh do luong 1a phu hop tuyét voi.

4.2. Mé hinh céu tric

Két qua phan tich sy phu hop ciia mo hinh duong dan cho thay chi sé CMIN/df = 2.767 <
3, p-value = 0.000 < 0.05. Céc chi so thong ké khac nhu CFI =0.938 > 0.92, TLI = 0.929 > 0.92,
SRMR = 0.0622 < 0.08, RMSEA = 0.061 < 0.07 cling hoan toan phu hop tot (Hair et al., 2014).
Diéu d6 chung to rang mic d6 phi hop ctia mo hinh cau trac ¢6 thé chip nhan dugc.
Bang 4

Két qua kiém dinh quan hé duong din

- £ . U'éc lwgng PO

Gia thuyet Ky vong chuin héa p-value Ket luan
0.035 z A

H1 SSC — OC + 0.123 (p < 0.05) Chap nhan
**k* 2 .

H2 RSC — OC + 0.619 (p < 0.001) Chap nhan
0.029 X A

H3 CSC — OC + 0.124 (p < 0.05) Chap nhan
**k*k ,( .

H4 OC — TKS + 0.727 (p < 0.001) Chap nhan

Ngudn: Tac gia

Tiép theo, viéc giai thlch cac tac dong ddi véi cac bién phu thudce riéng 1€ duoc thuc hién
bang cach kiém tra cac hé sb woc tinh (trong s6) cho m01 bién. Két qua phan tich cac duong dan
cia m6 hinh SEM (Bang 4) chiing mlnh tat ca cac moi quan hé hoi quy da bién H1, H2, H3, H4
déu duoc chip nhan va c6 ¥ nghia vé mat théng ké: p < 0.05 (dbi véi H1 va H3) va p < 0.001
(H2 va H4).
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Chi-square=558.975 ; df=202 ; P=.000
Chi-square/df=2.767

TLI=.929 ; CFI=.938

RMSEA=.061

1.00 0 30
‘i.' 402 0, .24
QCc5h -
A2 -

SSC4 3\ 0 . oc4,

99 1
© =5
1

oc2

0, 46

=]
R

[
=

==
I.‘»JI

SSC1,

1.35
S5C 21

]
%]

PO
2
o
&
]
(=]
BB

]

C1

[
(%]
-
o)
(¥5]
9]
K
=]
o
-
=
=
— ‘
b
-

1.30
.09

79 0..

@ TKS5, |

1 1.21
TKS4, |

1
3T 64 1.05 1
1 A @ —{ TKS3 ]
43 : 1.00 0, 64 1
CSC2, = = @
5 108 '
L wCsC %= L

CSC4

=
] ] [*]
=i 13 =

oy
[
=

NN EY N

L\Fl‘

w0 ||

o [l i ]
w =

ol =
@a
]

I!IIILQQQQQ
9@?‘3‘39

ROOD.

Hinh 2. M6 hinh SEM
Ngudn: Tac gia
5. Thio luan két qua va ham y chinh sach
5.1. Théo lugn két qua

Bai b4o nay xac dinh cac nhén td thuc day OC clia nhan vién véi to chic trong khu vuc
cong va viéc cam két ndy s& mang lai loi thé gi d6i véi tri thirc 4n cua to chtrc. Tac gia xem xét
cac chiéu kich cua SC 1a SSC, RSC va CSC nhu 1a tién dé cua OC va két qua 1a TKS. Két qua
phan tich hdi quy da bién trong mé hinh céu trac chimg minh tit ca méi tuong quan giita cac
chiéu kich cta SC véi OC va OC véi TKS déu duoc chap nhan.

Trudc hét, nghién ctru da ching minh céc chiéu kich SSC, RSC va CSC ctia SC déu c6
tac dong cung chidu dén OC, trong d6 nhan té c6 tac dong manh nhat 1a RSC véi udc luong hoi
quy chuan hoa 13 0.619 ¢ muc ¥ nghia théng ké p < 0.001. Bang ching thuc nghiém nay dugc hd
trg boi cac 1y thuyét hién tai va cac két qua trude vé chu dé nay (Hsu et al., 2011; Rasdi &
Tangaraja 2020). Mdi quan hé dugc coi la téi san cua nhﬁ’ng nguoi tham gia vao hoat dong cong
dong (Baker, 1990) Va SC thuong dugc gin vao cac moi quan hé gitra cac thuc thé (Coleman,
1988). SC dugc két ndi voi sy gan bd ma nhan V1en cam két voi to chire (Hsu et al., 2011) Céc
nghién ctru trudc 1ap luan rang SC o vai tro rat can thiét ddi véi OC va OC thé hién su gin bo
tam 1y cua mdi nhan vién vdi té chirc (Gormley & Kennerly, 2010). Meyer va Herscovitch
(2001) goi y rang qua trinh x4 hoi hoa trong t6 chirc s& hinh thanh cac quy tic ndi bd va co anh
huong dén mic 46 OC cua ca nhan ddi v6i co quan cta ho. Niém tin twong hd va niém tin t6
chirc cling v6i mbi tuong tac giita cac nhan vién 1a mot trong cac yéu to quy chuan ndi bd thudng
do cac qua trinh xa hoi hoa t6 chuc tao ra (Rasdi & Tangaraja, 2020). Do d6, phat hién vé tac
dong manh hon cua RSC dbi voi OC cua bai bao nay phu hop voi cac thuc nghiém trudc day
(Nambudiri, 2012; Rasdi & Tangaraja, 2020) déu nhin manh rang niém tin tao ra rang budc tim
1y gifta nhan vién véi cac to chirc khu vuc cong.



98 Poan Bao Son. HCMCOUJS-Khoa hoc X4 hoi, 16(2), 88-101

Nghién ctru hién tai con phat hién ra OC thuc day TKS dé lam giau tri thirc to chire. Két
qua nay phu hop véi ly thuyét va cac nghién ctru thuc nghiém cua cac hoc gia trude. Strc manh
ctia su tham gia va gan b6 voi mot td chirc cu thé duoc coi 1a mirc @6 OC cua nhan vién (Porter
Steers, Mowday, & Boulian, 1974). OC c6 anh hudng tich cyc dén viéc cic ca nhan sin sang
cam két nd luc hon nita cho thyuc hién nhiém vu tai noi lam viéc cua ho (Meyer & Allen, 1997),
nén né sé lam tang cudng sy san sang cho va nhan tri thirc (Hooff & Weenen, 2004), dic biét 1a
tri thire 4n v6i dic tinh rat khé chia sé lién quan dén nhén thirc, ngdn ngit, thoi gian, gia trj va
khoang cach (Herrgard 2000). Ngoai ra, trong bdi canh céc t6 chirc cong, Lin (2007) cho thiy su
hinh thanh TKS bang cach coi OC va su tin tudng vao dong nghlep 1a hai bién trung gian quan
trong, ciing nhu Rasdi va Tangaraja (2020) chimg minh cam két tinh cam va y thic nghia vu d6i
v6i t6 chire 1a cac nhan té quan trong dé dam bao chia sé tri thic gitta cac nhan vién.

5.2. Ham y chinh sdach

Duya vao két qua thu duoc cta nghién ctru thuc nghiém nay, tac gia goi ¥ mot s6 chinh
sach dé thuc day TKS giita cdc nhan vién trong khu vuc cong. Vai trd quan trong ciia SC va OC
trong viéc tang cuong TKS da dugc phan tich va chung minh ¢ ndi dung bai bao nay. Do do, cac
nha quan 1y khu vuc cong nén nudi dudng va phat trién OC vi nhitng ngudi di cam két véi to
chtrc ¢6 nhiéu dong luc tham gia vao TKS hon. Dé nhan vién c6 mirc OC manh thi cac lanh dao
can quan tam dén céc chiéu kich then chdt cuia SC, d6 1a sy twong tac gitra cac CBCCVC (SSC),
su tin tuong trong quan hé v6i dong nghiép va t6 chirc (RSC) cling v6i myc tiéu, tim nhin chung
(CSC) Dé duy tri va nang cao SC ctia nhéan vién thi cac to chirc, cdc nha quan 1y nén kién tao
bau khong khi thdn mat cung cap nhiéu thoi gian va khong gian cho cac hoat dong giao tiép x4
hoi ciia CBCCVC bang nhiéu churong trinh twong tic hon lién quan dén ca cap dudi va lanh dao
cao nhét. Cac chinh sach, chuong trinh nay nham giai dap, chia sé cac van dé khong chi lién
quan dén phtc loi ma con lién quan dén sy khong hai 1ong cia CBCCVC trong thyc hién cong
viéc. Viéc tham gia vao cac chuong trinh nhu vy s& duy tri va nang cao hon nita mdi quan hé
gitta CBCCVC va lanh dao ciing nhu niém tin vao t6 chitc. Ngoai ra, cic cudc hop va cac giao
lwu chia sé tri thirc khong chinh thire véi sy tham gia cia CBCCVC ciing c6 thé 14 nén tang tot
dé nhéan vién danh gia nang lyc ciia dong nghiép va ting cudng sy tin twong 1dn nhau. Vai trd
tich cuc cua tim nhin chung trong bdi canh OC cho théy muc do can thiét cta viéc dinh hinh va
truyén dat rd rang nhimg ky vong vé muc tiéu chung cho cac CBCCVC trong co quan dé khuyén
khich thai d§ va hanh vi OC cta nhan vién.

6. Két luan va han cheé cia nghién ciru

Nghién ctru nay da phat trién va kiém tra thyc nghiém mo hinh méi quan hé giita SC, OC
va TKS trong khu vuc cong. Cac minh ching trong bdi canh khu vuc cong di bd sung, 1am giau
ly thuyét vé SC, bang cach 1am rd vai tro ctia SSC, RSC va CSC trong viée thic ddy OC dé tir d6
hinh thanh vin héa TKS trong cac to chirc. Ngay nay, cic to chiic khu vuc cong mubn thanh
cong dua trén tri thire thi can phai co cac chién lugc quan 1y tri thirc phi hop dé lam giau ngudn
luc tri thirc 4n, ma theo bai bo nay do la cac chinh sach vé SC va OC lam tién dé cho céc thuc
hanh TKS hiéu qua.

Mac du, tac gid da hoan thanh cac muc ti€u ban dau, nhung van con mot s6 han ché va
can tiép tuc nghién ctru trong twong lai. Pau tién, nghién ciru ndy chi xem xét cac chidu kich cua
SC 1a tién dé dé thuc day TKS thong qua OC nén tiép theo can kham pha thém cac nhan t6 lién
quan dén dong lyc ca nhan c6 anh huong dén OC khong va muc d6 nhu thé nao. Ngoai ra,
nghién ctru hién tai chi xem OC la mét bién tiém 4n nén cac nghién ctru sau cé thé xem xét OC
trong khudn kho 03 chiéu kich khac nhau: quy tic, tinh cam va lau dai dé phan tich sau hon.
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