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Ung dung hop hoi nghi 1a mdt cong cu dugc st dung phé
bién trong dao tao tir xa. Str dung cac Gmg dung hop hoi nghi da
giai quyét duge nhu cau giang day va hoc tap lién tuc trong dai
dich Covid-19 tai Viét Nam. V6i khung ly thuyét vé chép nhan va
str dung cong nghé (UTAUT), nghién ciru ndy nham xac dinh céc
yéu t tac dong dén viéc st dung cac tmg dung hop hoi nghi cho
viéc giang day trong thoi gian dich Covid-19 dién ra tai Viét Nam
boi cac thdy, ¢ gido. Bang cong cu bang héi truc tuyén trén
Google Docs, nghién ctru thu thap duoc 215 mau véi 203 mau dat
yéu cau dugc str dung, cac bién quan sat va cac mdi quan hé trong
mo hinh duoc phén tich qua timg budc gdm phén tich kham pha
(EFA), phan tich khiang dinh (CFA) va phan tich bang ky thuat
md hinh ciu tric tuyén tinh (SEM). Céc yéu té bao gom: ky vong
nd luc, théi quen, dong lyc thu hudng tac dong tich cuc dén y
dinh st dung cac ung dung hop truc tuyén va y dinh sir dung
dong thoi giai thich duge 65.5% vé hanh vi str dung cac ting hop
hoi nghi (R?= 0.655) dé giang day.

ABSTRACT

Applications for conferences are a common tool in distance
learning. During the Covid-19 pandemic in Vietnam, teaching
and learning were resolved by using conference applications. The
study aims to identify the variables that influence the use of
conference software in Vietnam by teachers during the Covid-19
epidemic. The study gathered 215 samples with 203 acceptable
samples used, and the model’s relationships and observations
were explored through each step, including exploratory analysis,
confirmatory analysis, and Structural Equation Modeling (SEM).
The use of meeting applications, both in terms of having the
intention to use and actually using them, is positively affected by
the presence of factors like hedomic motivation, habits, and effort
expectations with explaining 65.5% of usage behavior (R? =
0.655).
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1. Giéi thi¢u

Theo théng ké cua United Nations nam 2020, c6 hon 1.6 ti nguoi hoc chiu tac dong truc
tiép boi dich bénh Covid-19 trén 190 qudc gia trén thé gidi (Brief, 2020). Tai Viét Nam, trong
qué trinh dich bénh Covid-19 bung phat, trudng hoc & tat ca cac cap hoc budc phai dong cira
theo chi thi 16/CT-TTg cua Thu tuéng vé viéc thuc hién cach ly toan xa hoi (Prime Minister,
2020). B6 Giao duc va Pao tao da c6 cac cong van chi dao bao gém cong van 1061/BGDDT-
GDTrH vé viéc “Hudng dan day hoc qua Internet, trén truyén hinh doi voi co sé gido duc
(CSGD) phé théng, CSGD thirong xuyén trong thoi gian hoc sinh nghi hoc ¢ trieong vi Covid-19
nam hoc 2019 - 2020” (Pham & Ho, 2020) ngay 25 thang 03 nim 2020. Céc giai phap dwoc dé
cap dén bao gém viéc hoc tap tur xa thong qua cac hé théng nhu E-learning, hoc qua tmyén hinh,
hoc thong qua céc tng dung hop hoi nghi, ... Viéc thay ddi hinh thuc day va hoc khi gian cach
x4 hoi 1a mot thach thuc 16n d6i voi nganh gido duc Viét Nam. Cac ung dung hop hoi nghi dugc
su dung phé bién phuc vu cho cong tac dao tao truc tuyén nham duy tri va ddm bao chét luong
hoc tap ctia ngudi hoc. Véi viée két hop véi cac hé théng quan tri ndi dung (LMS), cac tng dung
hop hoi nghi da tré thanh cong cu hitu ich gitip cho nguoi day trén méi trudng truc tuyén. Day 1a
ddi tuong chu chdt quyét dinh dén chét lugng va hi€u qua cua gio hoc khi truc tiép st dung cac
chtic ning cta phin mém nham t6i wu héa dé dat két qua cao cua gio hoc. Nhan thiy duoc vai
trd quan trong trong viéc hinh thanh y dinh va hanh vi st dung cac ung dung hop hdi nghi cta
ngudi day gido vién cho viéc huéng dan noi riéng va phat trién gido duc truc tuyén noi chung.
Nghién ctru nay str dung khung 1y thuyét thong nhat chap nhan va str dung cong nghé (UTAUT)
(Venkatesh, Morris, Davis, & Davis, 2003; Venkatesh, Thong, & Xu, 2012) nhim kham pha ra
nhimg yéu té tac dong dén y dinh va hanh vi st dung ctia ngudi day khi sir dung cac ung dung
hop hoi nghi dé giang day trong mua dich Covid-19. Pi tugng va pham vi nghién ctru 12 ngudi
day (thdy, co gido) da timg sir dung cac tmg dung hop hoi nghi dé day hoc trong thoi gian dich
Covid-19 bung phat tai Viét Nam.

2. Co s6 Iy thuyét
2.1. Hop hgi nghi

Hop hoi nghi 1a cudc hop trong d6 nhimg nguoi tham gia & nhiing dia diém khac nhau co
thé giao tiép v4i nhau bang am thanh va hinh anh (Stevenson, 2010). Trong mua dich Covid-19
dién ra, cac cong cu hop hoi nghi duge sir dung rong rii nhu 1a cic tmg dung hop hdi nghi mién
phi nhu: Zoom, Google Meet, Ms Teams, Skype, ...

Hoi nghi 1a mot cong cu giao tiép cong nghé cao cho phép ban ting hiéu qua kinh doanh,
don gian hoa va day nhanh qua trinh ra quyét dinh, déng thoi ciing giam chi phi di lai cho khach
hang va nhan vién cong ty trong qué trinh nay. Trong linh vuc gido duc, cac cudoc hop va hoi
nghi gitp cho sy phat trién khong ngimg cua cac hoat dong day va hoc trong thoi ky dai dich
Covid-19, mang lai su tuong tac truc tiép va 1a tién dé cho su phat trién cla céac chuong trinh
gido duc.

2.2. M6 hinh nghién cvuu

Venkatesh va cong su (2003) phat trién mé hinh 1y thuyét théng nhat va chip nhan st
dung cong nghé (UTAUT) nham giai thich muyc dich va hanh vi cho viéc sir dung hé thong thong
tin (Venkatesh et al., 2003). Cac Iy thuyét bao gdom: Iy thuyét hanh dong hop Iy (TRA) (Fishbein
& Ajzen, 1977; Fishbein, Jaccard, Davidson, Ajzen, & Loken, 1980); Iy thuyét hanh vi dy dinh
(TPB) (Ajzen, 1985); mé hinh chap nhan cong nghé (TAM) (Davis, 1989); mé hinh chip nhan
cong nghé két hop véi 1i thuyét hanh vi du dinh (C-TAM-TPB) (Taylor & Todd, 1995), i thuyét
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pho bién sy d6i méi (IDT) (Moore & Benbasat, 1991), mé hinh dong luc thuc day (MM) (Davis,
Bagozzi, & Warshaw, 1992), mo hinh st dung may tinh (MPCU) (Thompson, Higgins, &
Howell, 1991), va li thuyét nhan thic xi hoi (SCT) (Compeau & Higgins, 1995) dugc sir dung
trong qua trinh hinh thanh va phat trién ra UTAUT. Ky vong hiéu qua, ky vong né luc, anh
hudng xa hoi va diéu kién thuan loi 1a cac yéu té duoc xay dyng dua trén cac 1y thuyét TRA,
TPB va TAM lién quan dén ¥ dinh va hanh vi sit dung hé théng thong tin trong mé hinh
UTAUT. Nam 2012, dng va cong su tiép tuc mé rong thém UTAUT thanh UTAUT2 bang cach
tich hop thém cac yéu td, cu thé nhu: dong luc thu hudng, gia trj gia ca va thoi quen (Venkatesh
etal., 2012).

Ky vong hiéu qua

K¥ vong no luc

Anh hwéng xi hoi

Piéu kién thuan loi Y dinh sir dung Hanh vi sir dung ]

Pong luc huwong thu

Thoi quen

Gia tri gia ca

Hinh 1. M6 hinh Iy thuyét théng nhét va chap nhan sir dung cong nghé (UTAUT)
2.3. Mét 56 nghién civu trude diy

Mot s6 nghién ctru chi ra réng viéc sir dung hé théng hop hdi nghi trong dao tao tir xa va
trong thoi gian gidn cach do dich Covid-19 bung phat mang lai cac két qua cao va su hai long
ctiia nguoi hoc (xem Bang 1). St dung céc h¢ thong hop hoi nghi hodc phﬁn mém hop hoi nghi da
gop phan dam bao viéc hoc tap xuyén subt.

Bang 1

Céc nghién ctru trudc day vé su dung hop hoi nghi trong dao tao

Nghién ctru N¢i dung

Nghién ctru vé hop hoi nghi trén may tinh dé ban trong nhom
lam viéc ao0: du doan, danh gia hé thong va hiéu suit. Nguoi
hoc dat dat két qua cao khi str dung hé thong hop hdi nghi.

(Townsend, Demarie, &
Hendrickson, 2001)

Tac dong ciia cong nghé hop hoi nghi trong dao tao tir xa dén
két qua hoc tap cua sinh vién. Két qua hoc tap trén hop hoi nghi
nhu hoc tap truyén thong.

(MacLaughlin, Supemaw,
& Howard, 2004)

(Alkhaldi, Yusof, & Aziz, Nghién ctru vé viéc sir dung hop hoi nghi trong dio tao ngudi
2012) ding trong céc to chirc tai Jordan. Cam nhan dé sir dung hudng
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Nghién ciru Noi dung

huong truc tiép dén ngudi dung khi dung hop hoi nghi.

Su hai long ctia nguoi hoc khi st dung hop hdi nghi trong mua
dich Covid-19. Sy hai long cia nguoi hoc phu thudc vao
phuong phép giang day, nhan thuc va sy hién dién xa hoi chu
khong phu thudc vao cong nghé.

(Fatani, 2020)

Viéc hoc tap sir dung hop hdi nghi dudi goc nhin va thai d6 cua
(Ngo, Nguyen, & Tran, nir sinh vién tai Viét Nam trong sut dich Covid-19. Cam nhan
2020) dé st dung va hitu ich anh huéng tich cuc trong viée st dung
hop hoi nghi cua sinh vién nir.
Str dung hop hdi nghi trong dao tao tir xa tai Viét Nam trong dai
dich Covid-19. Cdm nhén hiru ich danh huong tich cuc trong
viéc str dung hop hdi nghi trong dao tao tir xa tai Viét Nam.

(Nguyen, Pho, Luong, &
Cao, 2021)

Ngudn: Téac gia tong hop
2.4. Cdc gid thuyét

2.4.1. Ky vong hiéu qua (HQ): dugc gidi thich 1a viéc dat duoc 1o1i ich trong cong viéc khi
ngudi dung tin tudéng vao viée st dung mot hé théng chuyén mon nao d6 (Venkatesh et al.,
2003). Do do, gia thuyét HI nhu sau:

HI: Cé méi lién hé dwong gitta HQ va YD

2.4.2. Ky vong né Iyc (NL): dugc dinh nghia 13 viéc st dung hé thdng thong tin voi mirce
do dé két hop (Venkatesh et al., 2003). Amoako-Gyampah va Salam (2004) nhan dinh ngudi
ding s& co y dinh sir dung mot hé théng thong tin khi ho nd luc (Amoako-Gyampah & Salam,
2004). Gia thuyét H2 nhu sau:

H2: C6 méi lién hé dwong giita NL va YD

2.4.3. Anh hwéng xa héi (XH): 1 viéc ma ngudi dung bi anh huong boi nhimng ngudi
quan trong xung quanh ho khi sir dung mot hé théng thong tin (Venkatesh et al., 2003). Gia
thuyét H3 nhu sau:

H3: Cé méi lién hé dwong giiva XH va YD

2.4.4. Diéu kién thudn loi (DK): 13 viéc ngudi dung tin rang minh duogc hd tro va c¢6 co so
ha tang dé sir dung tot hé thong thong tin (Venkatesh et al., 2003). Do do, ta c6 gia thuyéet H4:

H4: C6 méi lién hé dweong giita DK va YD

2.4.5. Bong lyc huong thy (DL): 1a sy thdoa man hay hanh phic c¢6 dugc tir viéc st dung
h¢ thong (Brown & Venkatesh, 2005). Gia thuyet H5 la:

HS5: C6 méi lién hé dwrong giita DL va YD

2.4.6. Théi quen (TQ): 13 hanh vi cta ngudi dung s& anh huong truc tiép dén viée st dung
h¢ thong thong tin (Venkatesh et al., 2012). Do do, ta c6 gia thuyet H6, H7:

H6: C6 méi lién hé dirong giita TO va YD

H7: C6 moi lién hé dwong gitta TQ va SD

2.4.7. Gid tri gid ca (GC): 1a loi ich c6 dugc tir viée sir dung hé thdng thong tin so véi
cac chi phi phai bo ra (Venkatesh et al., 2012). Do d6, ta c6 gia thuyét HS:
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HS8: C6 méi lién hé dwrong giita GC va YD
2.4.8. Y dinh svr dung (YD): 1a y dinh cua mot c4 nhan cho hanh dong cua mot hanh vi

thue té, cu thé 1a hanh vi st dung hé thdng (Mun, Jackson, Park, & Probst, 2006). Do do, ta c6
gia thuyét HO:

HY: C6 moi lién hé dwong giita YD va SD
3. Phwong phap nghién ctiru

Phuong phap nghién ctru dinh tinh va phuong phép nghién ctru dinh luong dugc str dung
trong nghién ctru. O giai doan nghién ctru dinh tinh, thang do nhép duoc kiém tra so bo dé trd
thanh thang do chinh thirc thong qua thdo luan tay déi va thao ludn nhom voi gido vién; nguoi da
sir dung cac ing dung hop hoi nghi dé day hoc trong thoi gian gidn cach. Trong giai doan nghién
ctru dinh lugng, nghlen ctru st dung bang hoi tryc tuyén dugc gm dén cac dién dan gido vién,
nhom hoc thuét cua thay, co gido va tryc tlep qua email v6i cac bién quan sat dugc kiém tra bang
thang do Likert 5 diém tuong tng mirc thap nhat 13 1 - Hoan toan khong dong ¥ va mirc cao nhét
la 5 - Hoan toan dé)ng y. Qua qua trinh san lgc, loai bo cac mau dit liéu khong phu hgp c6 203
mau duoc sir dung trong téng sd 215 méu thu thap dugc cia 29 bién quan sat. Cac phuong phap
phan tich nhan t6 kham pha (EFA), nhan té khang dinh (CFA) va mé hinh cdu tric tuyén tinh
(SEM) dugc sir dung voi phan mém SPSS va AMOS dé kiém dinh mé hinh va cac gia thuyét.

Bang 2

Mo ta dit liéu, phuong sai trich trung binh va binh phuong hé s tuong quan

Trung binh Péléchchusin HQ NL DK SD YD TQ XH DL

HQ 4.26 0.68 0.73

NL 3.90 0.87 0.34 0.82

DK 3.97 0.74 017 032 076

SD 4.03 0.79 0.14 039 045 0.82

YD 4.22 0.75 026 040 037 062 084

TQ 3.01 0.83 027 032 038 042 053 081

XH 3.97 0.87 025 025 033 022 034 040 0.79

DL 3.96 0.77 022 043 049 046 051 056 0.35 0.74

Ngudn: Két qua tir nghién ctru
Bang 3
Thang do va tong hop két qua phan tich

Hé sb tai

Bién quan sat
EFA CFA CR AVE

Ky vong hi¢u qua: HQ

Sén sang sir dung cac ung dung hé thong

hop hoi nghi dé giang day truc tuyén HQL 069 0.745 0.77 053
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Hé sb tai

Bién quan sat
EFA CFA CR AVE

St dung cac ing dung hop hoi nghi rat tha

HQ2 0.641  0.604
vi

Céc tmg dung hop hoi nghi tich hgp nhiéu

3 chtre ning hd tro giang day truc tuyén

HQ3 0.842  0.820

Ky vong né luwe: NL

St dung cac ung dung hop hoi nghi dé

giang day that dé dang NL1 0.899 0.868

4
Tai hicu rd cach thuc lam viéc trén céac ting

dung hop hoi nghi NL2 0.787 0.831

_ . . 0.89 0.68
Céc uing dung hop hoi nghi cung cap hudng

dan day du NL3 0.710  0.752

Hoc cach sir dung hé thdng hop hoi nghi

! that dé dang

NL4 0.872  0.840

Anh hwéng xa hoi: XH

Céc dong nghiép xung quanh t6i nghi viéc
sit dung hé thdng hop hodi nghi cho viéc
giang day truyc tuyén s& dat hiéu qua cao
hon trong mua Covid-19

XH1 0.753  0.755

Cac truong hoc khac clng su dung hé 0834 0627
9 thong hop hodi nghi cho cong viéc giang day XH2 0.895 0.883 '
truc tuyén cua ho trong mua Covid-19
Quan 1y nghi rang sir dung hop hoi nghi dé
10 giang day truc tuyén dé ting tinh tuong tic XH3 0.729  0.729
trong mua Covid-19

DPong luc hwéng thu: DL

T6i c6 san moi thong tin cho viée giang day
11 tryc tuyén khi st dung h¢ thong hop hoéi DL1  0.647 0.711
nghi
St dung hé théng hop hoi nghi giup t6i
12 tang kha nang twong tdc v6i hoc tro trén DL2  0.705  0.704 0.78  0.54
moi truong tryc tuyén
Dé dang c6 duoc su giip d6 cua ngudi
13 khéc khi str dung hé thong hop hdi nghi d¢ DL3  0.718 0.795
giang day

Théi quen: TQ

Str dung hé thdng hop hoi nghi cho cong
14 viéc giang day truc tuyén la théi quen cia TQ1 0.770  0.804
to1 trong mua Covid-19

¥ cac 1 oi i ra 0.85 0.65
Da}vl'h(_)c’ VO cac ing dung hop hoi nghi rat TQ2 0.781 0.823
thoai mai

16 St dung lién tuc cdc tmg dung hop hoinghi TQ3 0.771  0.791
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Hé sb tai

Bién quan sat
EFA CFA CR AVE

trong mua dich Covid-19

Piéu kién thuin lgi: DK

Str dung hé thong hop hdi nghi dé giang

17 £ S A
day tryc tuyén trong dicu ki¢n thuan loi.

DK1 0.686  0.747

Co6 diéu kién thuan lgi vé tim kiém video
hudng din dé hoc tap va sir dung hé thong
hop hoi nghi cho viéc gidng day truc tuyén
trong mua Covid-19

18 DK2 0.810 0.787

0.84 0.57

Tim kiém céc tai liéu hudng dan st dung

19 g dung hop hoi nghi dé dang

DK3 0.725 0.756

Hoc va str dung ca ung dung hop hdi nghi

20 dé dang

DK4 0.791  0.732

Gia tri gia ca: GC

Str dung cac ung dung hop hoi nghi dé

21 giang day truc tuyén ti uu chi phi GCl 0829 - o o

99 Hvop hoi nfgh1 tg{lg tinh tuong tdc va dam GC2 0801 - . .
bao hoat dong giang day

23 Tiét kiém chi phi khi sir dung hop hoi nghi GC3 - . . .

dé giang day truc tuyén

Y dinh sir dung: YD

Du kién sir dung hé thong hop héi nghi cho
24 cong viéc giang day truc tuyeén trong mua YD1 0.739  0.832
Covid-19
Toi ludn ludn nghi vé viée sir dung hé
25 thong hop hoi nghi khi phai giang day truc YD2  0.901  0.851 0.88  0.70
tuyén trong mua Covid-19
Ké hoach cuia t6i 1a s& str dung hop hoi nghi
26 thuong xuyén hon cho cong viéc giang day YD3 0.846  0.833
truc tuyen trong mua Covid-19

Hanh vi sir dung: HV

To61 ludn stir dung hé théng h(_)p héi nghi cho
27 cong viéc giang day truc tuyen trong mua HV1 0.748  0.765
Covid-19
To61 lam tuong tac t5t hon voi hoc sinh
28 thong qua hé thong hop hdi nghi trongmua HV2 0799 085 086  0.67
Covid-19
Str dung hé’théng hop hoi nghi dé giang
29 day truc tuyén trong mau Covid-19 cho téi HV3  0.937 0.834
nhiéu trai nghi€ém tha vi

Ngudn: Két qua tir nghién ctru
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4. Két qua nghién ctru va thao luin
4.1. Thong ké mé ta

- Phan mém hop hoi nghi: Google Meet: 11.3%, MS Team: 31.5%, Zoom: 53.7% va phan
mém khéc: 3.4%;

- Bac giang day: Tiéu hoc: 9.4%, THCS: 22.7%, THPT: 51.2% va Pai hoc: 16.7%;

- Gi61 tinh: Nam: 30.5% va Nit: 69.5%;

-Do tudi: Tir 22 - 30 tudi: 15.3%, tir 31 - 40 tudi: 50.2%, tir 41 - 50 tudi: 29.6% va trén
50 tudi: 4.9%;

- Trinh d6: Cao déng: 3.4%, Pai hoc: 54.2% va Sau dai hoc: 42.4%;

- Kinh nghiém su dung CNTT: Twr 01 - 05 nam: 14.3%, tir 06 - 10 nam: 29.1%, tir 11 - 15
nam: 26.6%, trén 15 nam: 30%.

4.2. Phan tich nhan t6 khim phd (EFA)

O lan dau tién, EFA bo di bién GC3 cua thanh phan Gia trj gia ca do c6 hé s tai nhan t6
nhé hon 0.5. O 1an tiép theo, EFA rut trich dugc trich dugc 09 nhan t tir 28 bién nhu Bang 2
dugc phan thanh thanh timg nhom nhén té trong ma tran xoay yéu to. Hé sé tin cay cua cac yéu
t6 thang do phu hop 16n hon 0.7 (tir 0.757 dén 0.892) (Hair, Black, Babin, Anderson, & Tatham,
2006).

4.3. Phén tich nhan té khing dinh (CFA)

CFA lan 1 bo di bién GC1 cua thanh phan Gia tri gia ca do hé s6 tai nhan t6 nho hon 0.5.
Do d6, thanh phan cua Gié tri gia ca (GC) chi con lai 01 bién dé do luong cho thanh phan nay
nén thanh phan GC bi loai ra khoi CFA. Kiém dinh mé hinh do ludng véi cac chi sé Chi-square
(0)/dF = 1.197; GFI = 0.895; TLI = 0.975; CFI = 0.979 va RMSEA = 0.031 nén thang do tuong
thich véi tap dit liéu (Byrne, 2013). Hé sb tai CFA céc bién tir 0.604 dén 0.883. Céc thang do dat
duogc gia tri hoi tu khi co phuong sai trich trung binh (AVE) 16n hon 0.5 (tir 0.531 dén 0.703).
Binh phuong hé s6 tuong quan (r?) nho hon AVE tuong mg nén céac thang do dat gia tri phan
biét (Bang 3).

Bang 4

MGi quan hé gitia cac thanh phan va két qua Kiém dinh cac gia thuyét

Gia . . « SO
thuyét Estimate SE CR Mirc y nghia Ket qua
H1 YD <« HQ 0.052 0.089 0.592 0.554 Loai bo
H2 YD < NL 0.143 0.066 2.186 0.029 Xac nhén
H3 YD <« XH 0.056 0.067 0.835 0.404 Loai bo
H4 YD <&« DK 0.097 0.089 1.1 0.271 Loai bo
H5 YD <&« DL 0.207 0.107 1.932 0.053 Xac nhan
H6 YD <« TQ 0.274 0.09 3.043 0.002 Xac nhan
H8 SD <« TQ 0.135 0.083 1.617 0.106 Loai bo
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H9 SO <« YD 0.57 0.093 6.144 folaal Xéc nhan

Nguon: Keét qua tir nghién cuu
4.4. Phén tich mé hinh céu triic tuyén tinh (SEM)

Vé6i phuong phap uée lwong kha di (ML) két qua phén tich SEM nhu ¢ Bang 3 bao gém
TQ, DL va NL anh huéng truc tiép véi cac hé sé y lan luot 1a 0.274 (p = 0.002); 0.207 (p =
0.053) va 0.143 (p = 0.029) dén YD. Vi vay, cac gia thuyét H2, H5 va H6 duoc xac nhan. Hon
nira, yéu tb YD anh hudng tich cuc véi hé s6 y 1a 0.57 (p = 0.000) dén SD nén gia thuyét HO
cling dwoc x4c nhan. Sau khi luot bo cac gia thuyét khong hd tro, SEM méi véi cac chi s6 Chi-
square (x)/dF = 1.326; GFI = 0.924; TLI = 0.977; CFI = 0.982 va RMSEA = 0.040 nén thang do
tuong thich vai tap di lidu (Byrne, 2013) duoc trinh bay nhu Hinh 2. Cac yéu té TQ, DL va NL
tac dong tich cuc - hé s6 v lan luot 13 0.319 (p = 0.000); 0.166 (p = 0.008) va 0.262 (p = 0.011)
dén YD va YD c6 anh huong truc tiép dén SD véi hé s v 13 0.655 (p = 0.000).

Chi-Square/df = 1.326
GFI=0.924; CFI=0.98?
TLI=0.977; RMSEA=0.040

—r[ Ky vong no e

t0.170
{Hﬁ*!

h 4

0.655 (¥+*) | Hanh vi sir dung

\

Théi quen Y dinh sir dung

0.210 ‘

{*%*]

0.241

[***}

Dong lre hwong thu

Hinh 2. Két qua kiém dinh mé hinh chap nhan va sir dung cac tng dung hop hoi nghi
4.5. Thao ludn

Nghién ctru théng qua cac budce phan tich EFA, CFA va SEM xac dinh c6 04 gia thuyét
phul hop trong 09 gia thuyét dugc dua ra. Cac yéu té doc lap va trung gian giai thich dugc
khoang 65.5% (R? = 0.655) hanh vi st dung cac img dung hop hdi nghi cta gido vién phu hop
v6i cac nghién ctru trong mé hinh UTAUT gbc (Venkatesh et al., 2012). Cac yéu té bao vé EE,
HM va TQ tac dong tich cyr dén YD va tir YD anh hudng tryc tiép dén SD ciia hanh vi nguoi day
trong qua trinh st dung cac Gmg dung hop hdi nghi dé giang day trong thoi gian gidn cach do
dich Covid-19 tai Viét Nam.

5. Két luin va kién nghi

Nghién ctru chi ra réng cac thang do céac bién doc 1ap, cac bién phu thudc va bién sir dung
cac ung dung hop hdi nghi deu dam bao do tin cay. Thang do dat gia tr1 phan biét va hoi tu qua
phan tich EFA va CFA. Cac yéu td NL, DL, TQ va YD c6 quan hé cau tric tuyén tinh véi SD
giai thich dugc 65.5% hanh vi ctia nguoi day khi st dung cac ing dung hop hoi nghi dé giang
day khi Covid-19 bung phat.

Ddi véi hoat dong dao tao truc tuyén, nghién ctru giai thich dugc céac yéu td tac dong dén
viée sir dung cac (mg dung hop hoi nghi trong giang day dé viéc hoc dugc dién ra théng sudt trong
thoi gian dich Covid-19 kéo dai. Sir dung cong cu hop hoi nghi 1a tit yéu trong dao tao tir xa, dé
khai thac t6t ing dung ndy, gido vién can duoc hd tro tp huin va huéng dan dé khai thac tbt cac
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tmg dung nay trong viéc van hanh nd. Bén canh d6, ngudi day 1a nhan td chu chét quyét dinh chat
luong ctia budi hoc va sy hai long ctia ngudi hoc trong qua trinh st dung cac g dung hop hoi
nghi.

D6i voi cac nha quan 1y, cac nha hoach dinh chinh sach gido duc, nghién ciru con 13 tai
liéu tham khao phu hop cho viéc danh gia tac dong su dung cong nghe hop héi nghi trong cong
tac dao tao truc tuyén. Phét trién dao tao truc tuyén khong thé khong gin lién véi viée dung cac

cong cu hop hoi nghi dé trao ddi va giang day giira nguoi day va ngudi hoc. Vi thé, nha quéan Iy
can c6 ké hoach va chién lugc cu thé trong viéc khai thac va tich hop cac g dung hop hdi nghi
v6i cac hé thong quan 1y ndi dung hoc tap phu hop véi timg cip hoc nham dam bao va nang cao
chat luong giang day.

LOI CAM ON

Gui 101 cam on dén quy thdy c6 da tham gia hd trg trong qué trinh hoan thanh nghién
ctru. Xin cdm on truong Pai hoc Ludt Thanh phdé H6 Chi Minh da tao di€u kién dé t61 hoan
thanh cong trinh nghién ctru cia minh.
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