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Nghién ciru ndy xem xét anh hudng cia cac yéu tb tac dong
dén quyét dinh chon mua mit hang trang tri ndi that phong
khach ctia khach hang tai Thanh phé H6 Chi Minh (TP. HCM).
Mo hinh nghién ctru dugc kiém dinh véi 275 khach hang mua
mit hang trang tri ndi that phong khéach tai dia ban TP. HCM.
Phuong phap phan tich Cronbach’s Alpha, phan tich EFA va
héi quy duoc dung dé xac dinh cac yéu tb tac dong chinh dén
quyét dinh mua mat hang trang tri noi that. Két qua kiém dinh
cho thdy ba yéu té chinh tac dong dén quyét dinh mua hang
trang tri noi that phong khach 1a: (1) Su can thiét trang tri noi
that phong khach; (2) Yéu té gia ca va (3) Yéu té chat liéu cua
mat hang trang tri ni that phong khach. Cudi ciing nghién ctru
d3 dua ra nhitng khuyén nghi cho céc doanh nghiép, don vi kinh
doanh mit hang trang tri ndi thét.

ABSTRACT

The research examines factors affecting decisions to buy
interior decoration in HCMC. These factors are tested by 275
customers to buy interior decoration in HCMC. The study uses a
combination of Cronbach’s Alpha, EFA, and Recurrent for
defining main factors affecting decisions to buy interior
decoration. The results reveal two factors affecting such as: (1)
Necessaries of interior decoration in the living room; (2) Price;
and (3) Material of interior decoration in the living room. The
research also suggests some recommendations for real interior
decoration companies.

1. Giéi thiéu

TP. HCM 1a mét trong nhiing thanh phd dong dan nhit ca nudc, ting trung binh gan 183
ngan nguodi/nam (Nhat Minh, 2020). Theo to trinh cua S¢ Xay dyng TP. HCM, nam 2019 TP.
HCM c6 khoang 1.92 triéu cin nha, cin ho chung cu. Mat 6 nha & trung binh 1a 913 can/km?.
Dy bao nam 2030, TP cin x4y thém 830,000 cin nha vai 150 triéu m? san nha & (Le, 2020). TP.
HCM 1a noi c¢6 murc séng cao ¢ Viét Nam. Véi muc lwong trung binh ctia ngudi lao dong 13 456
USD/thang (khoang 10.3 triéu dong/thang), TP. HCM c6 mtc lvong dan dau toan qudc, cao hon
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38% so v&i mure binh quan ca nudce (Thu Hang, 2018).

Cung véi cac chi tiéu cho cudc sdng, nguoi dan thanh phd ciing rat quan tim dén khong
gian Séng trong can nha cua hg. Can nha 1a noi dé ¢ va phuc vu cac nhu cau sinh hoat caa ho gia
dinh, ca nhan; 1a noi dé thu gian ldy lai stc sau nhitng lac 1am viéc mét nhoc va 1a noi dé gia
dinh quay quﬁn dam 4m bén nhau. Theo nghién ctru so bd, c6 hai xu hudng ro rét ma cac ho gia
dinh chim chut cho khong gian sdng caa ho: (1) 1a trang tri hang noi that theo kiéu don gian
thong thuong dugc 1am tir cac doanh nghiép dia phuong; (2) 1a trang tri nodi that véi cac san
pham cao cip duoc lam tir cic doanh nghiép 16n hay hang nhap khau tir cac nude tién tién.

Véi s6 dan ting va luong nha ¢ ciing ting nhanh thi nhu cau vé mat hang trang tri noi
thit & TP. HCM 1a mét con sb 16n. Muc tiéu ctia nghién ciru ndy nham xac dinh va kiém dinh mé
hinh mot s6 yéu t6 tac dong dén quyét dinh chon mua mat hang trang tri ndi that cua cac ho gia
dinh tai TP.HCM. Tir két qua nghién ctru, tac gia dé& xuat cac ham ¥ quan tri cho cac don vi san
xuat kinh doanh mat hang trang tri noi that.

2. Co sé ly thuyét va mé hinh nghién ciru
2.1. Cdc yéu té anh hwéng dén quyét dinh chon mua sin pham ciia khdach hang

Theo Kotler va Keller (2012), viéc mua sim cua ngudi tiéu dung chiu anh huong cta
nhiéu yéu t6 khac nhau, trong d6 phai ké dén bon nhom yéu t6 chinh 13: van hoa, xa hoi, ca nhan
va tam ly.

- Nén van hoa: La yéu té quyét dinh co ban nhét nhitng mong mudn va hanh vi ctia mot
nguoi. Nhimg nguoi song trong moi truong van héa khac nhau s& c¢6 hang vi tiéu dung khac
nhau. Ngoai ra, hanh vi mua sim con phu thudc vao nhanh van hoa, nhanh van hoa 1a bd phan
c4u thanh nho hon cta nén van hoa co thé chia theo dia 1y, dan tdc, t6n gido. Cac nhanh van hoa
khac nhau c6 16i séng riéng, phong céach tidu ding riéng;

- Cac yéu to xa hoi: Hanh vi mua sam cua nguoi ti€u dung ciling anh hudéng béi nhitng
yéu t6 xa hoi nhu cdc nhoém tham khao, gia dinh va vai tro cua vi tri xa hoi;

- Cac yéu té ca nhan: Nhitng quyét dinh mua sim ciia nguoi tiéu ding ciing chiu anh
huong bdi nhitng dac diém cé nhan nhu: gidi tinh, tudi tac va giai doan cua chu ky song, nghé
nghi¢p va thu nhap, 161 song;

- Nhom yéu t6 tdm ly: Viéc lya chon mua sam cua mot ngudi con chiu anh hudng cua
bon yéu to tam 1y 1a dong co, nhan thire, sy hiéu biét, niém tin.

Theo Engel-Kollat-Blackwell (1968) va Howard va Sheth (1969 as cited in Jeff, n.d.),
viéc mua sam cua nguoi tiéu dung chiu tdc dong bdi nhdém yeu to6 moi truong nhu chat lugng, gia
cd, gia dinh va nhoém yé€u t6 cd nhan nhu dong co, tai chinh, kién thure, thai dg, ca tinh, 161 song.

Mb hinh thuyét hanh dong hop 1y (TRA) do Fishbein va Ajzen xdy dung nim 1975. Ly
thuyét nay cho rang y dinh hanh vi duoc quyét dinh boi thai d6 ca nhan ddi v6i hanh vi, cing sy
anh hudng cua chuan chu quan xung quanh vi¢c thuc hién cac hanh vi d6. Trong do, thai do va
chuén cht quan c6 tdm quan trong trong ¥ dinh hanh vi.

Theo Solomon, Bamossy, Akegaard, va Hogg (2006), cho rang quyét dinh mua sim cua
nguoi tiéu ding thuong dugc dua trén sy danh gia vé chat luong ciia san pham hay thuong hiéu
ctia n6. Trude khi quyét dinh mua mot san phdm nao thi ngudi tiéu dung thudng c6 mic do dan
do lo ling nhiéu hay it ty 18 thuan véi gia tri ctia san pham. Dé giam thiéu rui ro, ho thuong tham
khao trén internet hay hoi thim tin tirc clia san pham tir ban be, ngudi than.
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Nghién ctru ctia Huynh (2013) vé cac yéu t6 anh huéng dén quyét dinh mua xe tay ga
hang Honda ctia ngudi tiéu dung tai TP. HCM di dé xuat mé hinh gém 05 yéu t6 anh huéng: (1)
Gia tri nhan su; (2) Gia tri chét lugng; (3) Gia tri tinh theo gid; (4) gia tri cam xuc; (5) gia tri xa
hoi.

Nghién ctru ciia Do (2017) vé cac cac yéu té tac dong dén quyét dinh mua 6 to tai Viét
Nam. Téc gia di dé xuit mé hinh nghién ctru gdm 06 yéu t6 tic dong dén quyét dinh mua 6 t6 tai
Viét Nam: (1) Nhan thirc vé su hiru ich; (2) Nhan thirc kiém soat hanh vi — tai chinh; (3) Cam
nhdn vé gia ca - chi phi; (4) Cam nhan vé an toan - chat lwong; (5) Nhan thirc rii ro; va (6) Chuin
chu quan.

Hay theo luan van Thac si ciia Vo (2013) nghién ctru vé cac yéu t6 anh huong dén quyét
dinh mua nha cua khach hang tai TP.HCM c6 07 yéu t6 gdm: (1) Tinh hinh tai chinh; (2) bac
diém nha; (3) Khong gian song; (4) Vi tri nha; (5) Tién nghi cong cong; (6) Mai truong song; (7)
Bing ching thyc té.

Nghién ctru ciia T. Q. Nguyen (2014) vé “Mot s6 yéu té tac dong dén quyét dinh chon
mua cin hd chung cu cao cip cta khach hang tai Thanh phé H5 Chi Minh” cho ring viéc quyét
dinh chon mua cin ho chung cu cao cip ctia ngudi dan TP. HCM anh hudng bdi cac yéu tb: (1)
Cac yéu t6 van hoa xa hoi; (2) Yéu té thudc tinh san pham; (3) Yéu t6 anh huong; (4) Thué va
thii tuc gidy to s¢ hitu can ho.

Ngoai ra, c6 hai nghién ctru lién quan dén quyét dinh mua vat dung cho ngdi nha nhu
nghién ciru vé cac yéu to anh huong dén quyét dinh mua Vat liéu nhe - Thach cao ctia Pham
(2009) néu ra 08 yéu t6 anh hudéng dén viéc quyét dinh mua vat liéu nhe - thach cao g@)m: (1) Uy
tin trong kinh doanh, (2) Gia ca san pham, (3) Dich vu khach hang, (4) Cira hang lién hé¢ mua san
pham, (5) Chit luong va dic tinh cta san pham, (6) Ich lgi cua san pham, (7) Hoat dong giao
nhan, (8) Thuong hiéu san pham. Nghién ctru ctua V. V. Nguyen (2016) vé cac yéu td gla tri
thuong hi¢u anh hudng dén y y dinh chon mua ném Kim Pan cta nguoi tiéu dung TP. HCM gom
06 yéu t6: (1) Nhan biét thwong hiéu; (2) Lién tudng thwong hiéu; (3) Chit luong cam nhén; (4)
Long trung thanh thuong hi¢u; (5) Gia ca cam nhan.

DPéi voi mat hang trang tri ndi that dé trang tri cho can nha, viéc mua sam thuong 1a sy
dong y ctia ca hai vo chong. Hay trang tri phong khach thuong 1a quyét dinh ciia nguoi chong,
con trang tri phong ngt va nha bép thi nghiéng vé quyét dinh cta nguoi vo. Nhung viée trang tri
trong ngdi nha c6 tinh dong nhét gitra cac phong, giita cac khong gian voi nhau nén can sy dong
¥ cta ca hai nguoi. Khi mua sam hang noi that, thudng ngudi tiéu ding quan tdm dén thudc tinh
ctia san pham. Cac thudc tinh ciia san pham bao gdm: Churc ning cta san pham, gia thanh va
chat lugng ciia san pham (Kaplan & Norton, 1996). Di voi san pham 13 mit hang trang tri noi
that thi thudc tinh san pham 1a chat luong, kiéu dang, chét liéu, mau sic va gia ca san pham.

Tac gia chua thiy nghién ctru nao thuc hién vé cac yéu té tac dong dén quyét dinh mua
mit hang trang tri ndi that ciia nguoi tiéu ding (cac ho gia dinh) tai TP.HCM. Trong khi d6 nhu
cau va thyc t& mua sim mat hang niy rat cao. Nén can thiét ¢ nghién ciru lién quan dén viéc
xem xét cac yéu td anh huong dén quyét dinh mua mat hang trang tri ndi that.

Can cir vao nhiing yéu t6 anh huong dén quyét dinh mua cia ngum tiéu dung qua céac ly
thuyét, mo hinh, nghién ctru ké trén. Sau khi quan sat, tham khao ¥ kién ctia mot sb khach hang
va nhitng ngudi ban hang noi that, tac gia dua ra cac yéu td cu thé anh huong dén quyét dinh
mua hang trang tri ndi that cia cac chu hd & dia ban TP. HCM nhu sau: (1) su can thiét cua d6
ndi thét, (2) gid ca do ndi that, (3) chét ligu do noi that, (4) kicu dang do noi that, (5) mau sac do
ndi that.
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2.2. Mgt hang trang tri nji thit

Do ndi that hay vat dung, thiét bj noi that 1a nhirng loai tai san (thuong 13 dong san) va
cac vat dung khéac dugc bd tri, trang tri bén trong mot khong gian ndi that nhu cin nha, cin
phong hay cé toa nha nham muc dich hd tro cho cac hoat dong khac nhau cta con ngudi trong
cong viéc, hoc tap, sinh hoat, nghi ngoi, giai tri nhu ghé, ban, givong, tu,...

Vi mdi ngdi nha, phong khach 1a cin phong quan trong. Khi moi tinh hoa trang tri ¢ day
déu duogc gia chu chim chut ky ludng. Vi thé co thé néi phong khach 1a bo mit cia gia chu.
Phong khéch 13 noi tiép dén khach, ban bé than hiru va ciing 13 noi nghi ngoi, sum hop cia cac
thanh vién trong gia dinh. Khi Iya chon cic moén do trang tri cho phong khéach, gia chu thuong
cin ctr vao tinh thAm my, su sang trong, tinh hop phong thiy hay sy yéu thich cua ban than va
gia dinh. Cac d6 dung trang tri noi that trong phong khach thuong la:

- Ban, ghé udng nudc, ghé sofa: Vit liéu cua ban ghé udng nudc, ghé sofa co thé 1a gd,
boc ném, thiy tinh, may tre 1a...Day 1a mén d6 nodi that quan trong bac nhét trong phong khach.
Chung gitp khong gian phong khach dep, sang trong va dé sir dung don tiép khach va co thé 1a
noi nghi ngoi thu gian cho céac thanh vién trong gia dinh;

- Ban tra: Di kém theo bd ghé sofa 1a ban tra véi cac kiéu dang da dang. Du phong khach
nho hay 16n, chat hay rdng by ghé sofa va ban tra cting di kém véi nhau. Ban tra sofa c6 nhicéu
chat li¢u khac nhau nhu ban tra mit d4, ban tra méat kinh hay ban tra mat go;

- Ké tivi: Mén d6 noi that da sd cac ho gia dinh c6 trang bi 13 ké tivi. Chiing khong nhiing
don thuan la gia ma chung con dugc sit dung nhu moén do trang tri. Do do6, ké tivi cling dugc cac
gia chu lya chon k¥;

- K¢ trang tri, vach ngan: K¢ trang tri, vach ngan giup phong khach dep hon khi bai tri
nhiéu mon do khac nhau. Néu phong khach c6 nhiéu khong gian thi ké trang tri c6 the di kém véi
vach ngan va tu rugu.

Bén canh phong khach, phong ngii va nha an ciing khéng kém phan quan trong va duoc
chu can ho cham chut trang tri nd1 that phu hop.

D6 trang tri phong ngli gdm: giwdng ngi, ti quan 4o, ban trang diém, ké tivi, rém.

D6 trang tri phong bép gdm: bo ban an, ta bép.

Ngoai ra, cht can nha c6 thé trang tri thém cho cin nha nhirng d6 vat ma minh wa thich.

3. M6 hinh nghién ciru va phwong phap nghién ciu

3.1. M6 hinh nghién ciru

Mo hinh nghién ctru mot sé yéu t6 tic dong dén quyét dinh mua mat hang trang tri noi
that, chu yéu nghién ctru Vé do noi thét trang tri phong khach ctia ngdi nha va céc gié thuyet
duogc trinh bay ¢ Hinh 1, gom (1) Su can thiét trang tri ndi that phong khach; (2) Yéu té gia ca
ctia do n01 that; (3) Yéu t6 chat liéu cua do ndi that; (4) Yéu t6 kiéu dang cua dd ndi that; (5) Yéu
t6 mau sic cta do noi that.

Cac gia thuyét dit ra:

Gid thuyét HI: Sw can thiét trang tri phong khdch c6 tac ddng dong bién véi quyét dinh
chon mua do ngi that

Gid thuyét H2: Yéu té gid cd cia dé ndi thdt c6 tac dong dong bién véi quyét dinh chon
mua do noi that
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Gid thuyét H3: Yéu to chat liéu ciia do ngi that tac dong dong bién véi quyét dinh chon
mua do noi that

Gid thuyét H4: Yéu t6 kiéu ddng cia do ndi that tic déng dong bién véi quyét dinh chon
mua do noi that

Gid thuyét H5: Yéu té mau sdc ciia dé ndi that tae dong dong bién véi quyét dinh chon
mua do noi that

St can thiét trang tri phong khach

”"H:L___

Yéu to gia ca cua do noi that
H2 A Quyét dinh chon mua
Yéu to chat lidu cua do noi that | hang trang tri ni that
H3 ¥
w
Yéu t6 kiéu dang cua dé néi that | — Ha
H5

Yéu té mau sac cua do ndi that

Hinh 1. M6 hinh nghién ctru dé xuét

Trén co s& nghién ctru va quan sat, tac gia da phong van vai 10 chuyén gia (gdm 06 khach
hang da mua hang noi that, 04 nguoi kinh doanh hang néi that) dé xac dinh lai cau chir trong bang
cau hoi. Nghién clru da xay dung cac bién so0 tiém an (latent variable), bién s6 quan sat (observed
variable) lam co s& cho viéc hinh thanh bang cau hoi va thiét ké mo hinh nghién curu.

Bang 1

Céc khai niém, thang do va ky hiéu str dung trong mo hinh nghién ctru

Bién s0

Thang do Cac ky hiéu
Su can thiét trang tri noi that Liker 5 diém CTHIET
Yéu tb gia ca Liker 5 diém GIACA
Yéu t6 chit liéu Liker 5 diém CHATLIEU
Yéu t6 kiéu dang Liker 5 diém KIEUDANG
Yéu té mau sic Liker 5 diém MAUSAC
Yéu t6 khac Liker 5 diém KHAC
Tudi Ty 1é TUOI
Mtrc thu nhap Ty 1€ THUNHAP
Cong viéc hién tai Ty 1& CONGVIEC
Thoi gian mua sim Khoang cach THOIGIAN
Thoéng tin vé mat hang TTNT Ty 1é TTIN
Noi thuong mua mat hang TTNT Ty 1€ TMUANT

Ngudn: Két qua tir phan mém SPSS26 cua tc gia
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Thang do su can thiét trang tri noi thit duoc do ludng bang nim bién quan sat, v6i ndi
dung: (1) Can trang tri phong khach cho ngoi nha that dep; (2) Trang tri phong khach theo phong
cach sang trong; (3) Trang tri phong khach theo kiéu 4m cung, (4) Trang tri phong khach theo su
don glan tién dung; (5) Trang tri phong khach theo dd noi that thong minh. Thang do yéu tb gia
ca ciia do trang tri noi that phong khach dugc do ludng bang nam bién quan sat v6i ndi dung; (D
Chon mit hang cao cép; (2) Chon mat hang trung binh; (3) Chon mat hang co thu’ong hiéu tét;
(4) Chon mit hang nhap khau; (5) Khong quan trong gia ca mién 1a thich. Yéu t6 chét liéu cta do
trang tri ndi that duoc do ludng bang nim bién quan sat v6i ndi dung: (1) Go 1a chit liéu quan
tam nhat; (2) Chon chét liéu thuy tinh; (3) Chon chat liéu vai nhung, nhua; (4) Chon chat liéu
hang may tre 13; (5) Chon chét lidu gach, da dep. Thang do yéu t6 kiéu dang cua dd trang tri noi
thét phong khéch dugc do luong bang nidm bién quan sat voi ndi dung: (1) Thich chon kiéu dang
cau ky ti mf; (2) Thich chon kiéu dang Chau Au, sang trong; (3) Thich chon kiéu cb dlen (4)
Thich chon kiéu hai hoa; (5) Thich chon kiéu mdc mac don glan Thang do yéu t6 mau sic cua
db trang tri noi that phong khach dugc do ludng bang nim bién quan sat v6i ndi dung: (1) Thich
chon mau sic tuoi sang; (2) Thich chon mau tdi manh mé; (3) Thich chon mau ca tinh, la mat;
(4) Thich chon mau 4m ciing tao khong gian hanh phuc; (5) Thich mau cia thién nhién thu gian,
yén tinh.

Nghién ciru ndy duoc sir dung k¥ thuat phong vén truc tiép bang bang cau hoi chi tiét véi
cac cu dan séng tai TP. HCM (chon ngau nhién nhiing ngudi di timg mua sam mit hang trang tri
noi that phong khach). Thoi gian thuc hién diéu tra khao sat tir thang 05/2020 dén 06/2020. Kich
thude mau la n = 300 phiéu, thu vé 287 phiéu. Mau chinh thirc sir dung dugc 1a 275 phiéu, loai
12 phiéu khong hop 1&. Nguoi tham gia tra 101 bang ciu hoi voi ti 16 nam gi6i 1a 113 nguoi
(chiém 41%) va nit gi6i 1a 162 ngudi (chiém 59%) co d6 tudi tir 25 tudi tré 1én; v6i 112 ngudi
tudi tir 25 - 30 (chiém 40%), 93 ngudi tudi tir 31 - 40 (chiém 34%) va 71 nguoi tudi tir 41 trd 1én
(chiém 26%). V& thanh phén, c6 93 nguoi 1a nhan vién (chiém 35%); 67 ngudi 1a tu kinh doanh
(chiém 24%); 21 ngudi la chuyén vién (chiém 7%) va 94 nguoi 13 cong viée khac (chiém 34%).

Theo Hair, Black, Babin, va Anderson (2014), ty 1& quan sat/bién do luong t6i thiéu 1a
5:1. Nghién ctru c6 30 bién do luong nén s6 mau du kién 1a 5 x 30 = 150. Thuc té, téng sb lugng
mau hop 1é thu thap dugc 1a 275. Bang cau héi su dung thang do dang Likert 5 diém dugc sir
dung tir 1 (hoan toan khong dong ) dén 5 (hoan toan dong y) (Bang 1). Dit liéu thu thap dugc
tién hanh sang loc va xtr 1y dit liéu bang phan mém SPSS thong qua cic phan tich gié tri trung
binh, phan tich Cronbach’s Alpha, nhan t6 kham pha (EFA), twong quan va hdi quy da bién.
Theo T. D. Nguyen (2013), Cronbach’s Alpha 13 hé sé dugc nhiéu nghién ciru tng dung nhat
trong viéc danh gia do tin cdy ciia nhitng thang do da bién, boi vi nd c6 thé duge ding dé danh
gi4 tinh nhat quan cta cac bién quan sat trong cting mot thang do dé do luong mot khai niém.

4. Phan tich dir liéu va phuwong phap nghién ciru
4.1. Phén tich gia tri trung binh
Bang 2
Két qua khdo sat thuc trang mua mat hang trang tri ndi that tai TP. HCM

Giatri | D¢ léch

Bién quan sat Dién giai . %
q g trung binh | chuan

CTHIET1 Can trang tri phong khach cho ngéi nha that dep 4.78 0.638
CTHIET2 Trang tri phong khach theo phong cach sang trong 4.56 0.924
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Bién quan sat Dién giai Gid tri | Do léch
trung binh | chuén
CTHIET3 Trang tri phong khach theo kiéu 4m cung 4.65 0.820
CTHIET4 Trang tri phong khach theo sy don gian, tién dung 4.61 0.853
CTHIETS Trang tri phong khach theo dd noi that thong minh 4.00 0.667
GIACA Chon mat hang cao cip 4.13 0.936
GIACA2 Chon mat hang trung binh 4.16 1.033
GIACA3 Chon mat hang c6 thuong hiéu t6t 4.75 0.715
GIACA4 Chon mat hang nhap khéu 4.16 0.817
GIACAS Khong quan trong gia ca mién 1a thich 4.06 0.946
CHATLIEUL |G& la chat liéu quan tam nhat 4.62 0.910
CHATLIEU2 |Chon chat li¢u thily tinh 3.67 0.942
CHATLIEU3 |Chon chét liéu vai nhung, nhua 3.75 0.861
CHATLIEU4 |Chon chat liéu hang may tre 14 3.68 0.892
CHATLIEUS |Chon chat liéu gach, da dep 3.87 0.886
KIEUDANG1 | Thich chon kiéu dang cau ky ti mi 3.85 0.808
KIEUDANG?2 | Thich chon kiéu dang Chau Au, sang trong 3.91 0.754
KIEUDANGS3 | Thich chon kiéu c6 dién 3.85 0.774
KIEUDANG4 | Thich chon kiéu hai hoa 4.65 0.817
KIEUDANGS | Thich chon kiéu mdc mac don gian 4.62 0.910
MAUSAC1 | Thich chon mau sic twoi sang 4.52 1.095
MAUSAC2  |Thich chon mau t6i manh mé 3.73 0.933
MAUSAC3 Thich chon mau ca tinh, la mét 3.85 0.835
MAUSAC4 | Thich chon mau 4m cung tao khong gian hanh phuc 4.37 0.694
MAUSACS5 | Thich mau cua thién nhién thu gian, yén tinh 4.66 0.754
K1 Ngoai ban, ghé, sofa, phong khach con dugc trang tri 4.17 0.749
vat khac
K2 Vat trang tri khac cling co gia tri 4.03 0.701
K3 Hai 1ong vé chét lugng mat hang TTNT da mua 4.75 0.668
K4 Hai 10ng vé dich vu kém theo khi mua hang TTNT 4.69 0.751
K5 Hai 1ong vé quyét dinh mua hang TTNT 478 0.626

Ngudn: Két qua tir phan mém SPSS 26 cuia tac gia

Gia dinh 1a nhan té xa hoi, gia dinh c6 4m no hanh phuc thi xi hoi méi hoa binh va phat
trién. Moi can nha la mot té6 am cua gia dinh, noi ma cac thanh vién thu gian, nghi ngoi va tai tao
lai suc lao dong, lam vi¢c cho xa hoi. Tuy theo hoan canh, sé thich va thu nhap, cac gia dinh
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ludn ¥ thite chdm chut cho khong gian sdng cua ho sao cho thoai mai nhat. Viéc trang tri mat
hang noi that cho phong khach 13 mét trong nhirg quan tim cua cac hd gia dinh cho cin nha cia
ho. Két qua nghién ctru tir khao sat cho thiy diém trung binh cua cac yéu té kha cao tir 3.67 dén
4.78. Cac yéu tb co gia trj trung binh 16n hon 3 1a cac yéu t6 duoc khach hang quan tdm. Gia tri
trung binh cua yeu t6 “Cén trang tri phong khach cho ngdi nha that dep” c6 mirc cao nhét trong
nhom cac yéu té can thiét trang tri phong khach, véi gia tri 1a 4.78; cho thiy cac ho gla dinh rat
quan trong VleC trang tri phong khach, n6 nhu 1a b mat ctia ngdi nha ho dang song Ké dén
nhém céc yéu td vé gia ca thi cac khach hang cua ho gla dinh & TP. HCM quan tdm dén nhung
hang hoa c6 thuong hiéu, diém trung binh cta yéu t6 “Chon mit hang c6 thuong hiéu t6t” dat
4.75; hang nhap khau, héng cao cip ciing duoc quan tam nhung khéng nhiéu. Vé chat liéu cﬁa
mat hang trang tri ndi that rat da dang nhu'ng da s6 khach hang van thich chat liéu bang go yéu
t6 “G0 1a chét liéu quan tim nhat” c6 diém trung binh cao nhét 14 4.62. Su chon Iya vé kiéu dang
ctia mit hang trang tri ndi that ciia khach hang khong co su chénh l1éch nhau nhiéu, gia tri trung
binh ciia nhém yéu t6 nay dat muc tir 3.85 dén 4.65 trong d6 yéu td “Thich chon kiéu hai hoa” ¢6
gi tri trung binh cao nhat 1 4.65. Khach hang van wu tién cho su hai hoa trong khong gian sbng,
cin nha dep thi d6 trang tri ndi that sang trong, con cin nha don gian thi do noi that ciing don
gian twong xtng. Nhom yéu t& mau sic ciing 1a mot su cin nhic ciia khach hang khi mua sim
mat hang trang tri noi that, yéu td “Thich mau cua thién nhién thu gian, yén ﬁnh” dat gid tri trung
binh cao nhét 13 4.66 cao hon gia tri trung binh cta yéu t6 “Thich chon mau 4m cung tao khong
gian hanh phuc” 12 4.37. Diéu d6 cho thdy xu hudng tleu dung ctia khach hang muén sdng trong
thién nhién, hoa minh vao thién nhién yén tinh, ho s¢ su dn 40 6 nhi®m cua thanh pho.

4.2. Phén tich nhéan té EFA

Nhom nhan t6 CANTHIET c6 hé sé Cronbach’s Alpha 1a 0.664 > 0.6 dat yéu cau, tuy
nhién c6 nhan to6 CANTHIETS c6 hé s6 Corrected Item — Total Correlation 1a 0.166 < 0.3 nén bj
loai. Nhém nhan t6 GIACA sau khi loai bién GIACA2 c6 h¢ s6 Cronbach’s Alpha 1 0.711 > 0.6
dat yéu cau. Nhom nhan t6 CHATLIEU c¢6 hé s6 Cronbach’s Alpha 1 0.699 > 0.6 dat yéu cau,
tuy nhién c¢6 nhan t6 CHATLIEU5 c6 hé sé Corrected Item — Total Correlation 13 0.275 < 0.3
nén bi loai. Nhom nhan t6 KIEUDANG c6 hé sé Cronbach’s Alpha 1a 0.622 > 0.6 dat yéu cau,
tuy nhién c6 nhan t6 KIEUDANGI] va KIEUDANG2 c6 hé sé Corrected Item — Total
Correlation nhd hon 0.3 nén bi loai. Nhém nhan t6 MAUSAC c6 hé s6 Cronbach’s Alpha la
0.615 > 0.6 dat yéu cau, tuy nhién c6 nhan t6 MAUSACI c6 hé sb Corrected Item — Total
Correlation nho hon 0.3 nén bi loai. Nhom nhan t6 K c6 hé sé Cronbach’s Alpha 1a 0.649 > 0.6
dat yéu cau, tuy nhién c6 nhan té K1 c6 hé sé Corrected Item — Total Correlation nho hon 0.3
nén bi loai.

Trong 25 bién doc 1ap sau khi nghién ctru so bd da loai ra 06 bién con 19 bién dua vao
phan tich nhan t6 EFA. Bang phan tich EFA cho thiy c6 bon yéu té dugc trich tai eigenvalue
bang 1.152; tong phuong sai trich 1a 62.513% > 50% hop 1é. Bién quan sat MAUSACS3 tiép tuc
bi loai vi c6 trong s6 < 0.5. Chi s6 KMO dat 0.861 va sig = 0.000 cho théy phan tich nhan td 1a
thich hop v6i dit liéu hién tai. Phuong phap phén tich nhan t6 dwa vao thong s6 Eigenvalue, chi
¢6 nhitng nhan té nao c6 Eigenvalue 16n hon 1 méi dugc giit lai trong mé hinh phén tich va sau
khi chuan hoa mdi bién gbc c6 phuong sai 1a 1.

Phan tich nhan t6 kham pha EFA cho bién doc 1ap cho théy c6 mot yéu td duogc trich tai
eigenvalue bang 2.189; tong phwong sai trich 1a 54.717% > 50% hop 1&. Bién quan sat K2 bi loai
vi ¢ trong sd < 0.5. Chi s6 KMO dat 0.714 va sig = 0.000 cho thdy phan tich nhan t 1a thich
hop voi dir liéu hién tai. Theo két qua ma tran xoay lan cudi, cac nhan t6 duoc tap hop tai
Bang 3:
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Bang 3
Tdong hop két qua kiém dinh thang do
SO thir tw | Nhén tb Cic bién quan sat Loai Két luan
bien
1 CTNT CTNT1, CTNT2, CTNT3, CTNT4 Doc lap Dat
2 GIACA GC1, GC3, GC4, GC5 Doc lap Dat
3 CHATLIEU |CHATLEU1, CHATLIEU2, CHATLIEUS, Doc lap Dat
CHATLIEU4
4 KIEUDANG |KIEUDANG3, KIEUDANG4, KIEUDANGS | DBdc lap Dat
S) MAUSAC |MAUSAC2, MAUSAC4, MAUSACS Doc lap Dat
6 KHAC KHAC3, KHAC4, KHACS Phu Dat
thudc

Ngudn: Két qua tir phdn mém SPSS26 phan tich dit liéu cia tac gia

Mo hinh 1y thuyét c6 06 nhan t6 tac dong dén quyét dinh mua mat hang trang tri noi that
phong khach cua cac ho gia dinh tai dia ban TP. HCM véi 21 bién quan sat duoc chap nhan.
Viéc phan tich hoi quy dugc thuc hién dé xac dinh murc dd tac dong cua 05 nhan td (Su can thiét
trang tri ndi that phong khach; Gia ca; Chat liéu mat hang noi that; Kiéu dang hang noi that va
méu sic mit hang ndi that) dén quyét dinh mua mit hang trang tri noi that nhu thé nao.

4.3. Phin tich héi quy tuyén tinh da bién

Hoi quy da bién trong SPSS cho théy cac muc do phu thudc cua cac bién phu thudc vao
bién doc 1ap nhu thé nao. Trude khi tién hang kiém dinh bang phén tich hdi quy tuyén tinh boi,
mdi tuong quan giita cdc bién mo hinh duge xem xét dwa vao phuwong phap phan tich Correlation
(hé s6 Pearson Correlation) tai Bang 4. Két qua cho thay bién doc 1ap c6 twong quan kha cao voi
bién phu thudc, mdi twong quan cao nhit 1a bién CANTHIET véi hé sb r 1a 0.726 khong vuot
qua hé s diéu kién 1 0.85 (John & Benet-Martinez, 2000) va yéu nhat 1a bién MAUSAC véi hé
s0 14 0.533. Mic khac, cac bién doc lap ciing tvong quan voi nhau khé 16n. Piéu d6 chimg minh
gia tri nghién ctru giita cac khai niém di dat dwoc. Sau khi phan tich Correlation, phép hdi quy
boi dugc str dung dé phan tich tac dong cua cac bién doc 1ap 1én bién phu thudc.

Bang 4
Céc hé s6 twong quan giita cac bién (Correlations)
K CANTHIET | GIACA | CHATLIEU KIEUDANG | MAUSAC

K Hé s6 twong quan Pearson 1 0.726™ 0.608™ 0.636™ 0.555™ 0.532"
Murc ¥ nghia (2 duoi) 0.000 0.000 0.000 0.000 0.000
Sé quan sat 275 275 275 275 275 275

CANTHIET Ha s tuong quan Pearson  0.726™ 1 0.655™ 0.761™ 0.776™ 0.681™
Murc y nghia (2 duodi) 0.000 0.000 0.000 0.000 0.000
Sé quan sat 275 275 275 275 275 275

GIACA Hé¢ s6 tuong quan Pearson  0.608™ 0.655" 1 0.593™ 0.407™ 0.440™
Mirc ¥ nghia (2 duoéi) 0.000 0.000 0.000 0.000 0.000
Sb quan sat 275 275 275 275 275 275
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K CANTHIET | GIACA | CHATLIEU KIEUDANG | MAUSAC
CHATLIEU Hé sé tuong quan Pearson ~ 0.636™ 0.761™ 0.593™ 1 0.656™ 0.640™
Mie ¥ nghia (2 dudi) 0.000 0.000 0.000 0.000 0.000
Sé quan sat 275 275 275 275 275 275
KIEUDANG Hé s tuong quan Pearson ~ 0.555™ 0.776™ 0.407™ 0.656™ 1 0.605™
Mie ¥ nghia (2 dudi) 0.000 0.000 0.000 0.000 0.000
S6 quan sat 275 275 275 275 275 275
MAUSAC  Hé s tuong quan Pearson ~ 0.532™ 0.681" 0.440™ 0.640™ 0.605™ 1
Mtc ¥ nghia (2 dudi) 0.000 0.000 0.000 0.000 0.000
Sé quan sat 275 275 275 275 275 275
Chu thich: ** C6 y nghia véi d6 tin cay 99% (2 duoi)
Ngudn: Két qua tir phdn mém SPSS26 phan tich dit liéu cia tac gia
Bang 5
Phan tich phuong sai
e tinginh [ o Sisbeminetn| ey ngi
1 |Hoiquy 37.861 5 7.577 70.863 0.000P
S6 du 28.744 269 0.107
Tong 66.605 274
Ch thich:

a. Bién phu thudc: K (HAI LONG)
b. Uédc luong: (Hang s6) CANTHIET, GIACA, CHATLIEU, MAUSAC, KIEUDANG
Ngudn: Két qua tir phdn mém SPSS26 phan tich dit liéu cia tac gia

Béng 5 cho thdy Sig kiém dinh = 0 < 0.05, nhu vdy, m6 hinh héi quy tuyén tinh boi phu
hop vai tap dir ligu va co thé sir dung duoc.

Bang 6
Hé s6 twong quan
Coefficients?
o Hé 56 chua chuan héa | Hé s6 chuan héa oo Mic ¥ )
M6 hinh = - Giatrit - Dung sai
B |Lditiéu chudn Beta nghia

(Constant) 1.547 0.175 8.834 0.000
CANTHIET 0.377 0.072 0.454 5.235 0.000 0.213
GIACA 0.165 0.044 0.210 3.759 0.000 0.515
CHATLIEU 0.104 0.049 0.140 2.115 0.035 0.366
KIEUDANG | 0.000 0.049 0.000 0.002 0.998 0.358
MAUSAC 0.36 0.050 0.041 0.721 0.472 0.492

Chu thich: a. Bién phu thudc: K (HAI LONG)
Nguon: Két qua tir phan mém SPSS26 phan tich dit lidu cta tac gia
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Bang 6 cho thiy mirc ¥ nghia kiém dinh gié tri t hé s6 hdi quy cua cac bién doc lap co hai
bién bj loai 1a MAUSAC (mau sic) va KIEUDANG (kiéu dang) > 0.05. Hay néi cach khac 13 hai
bién nay khéng c6 tac dong nhidu dén quyét dinh mua hang trang tri phong khéach ciia cac khach
hang. Hé s6 hoi quy ctia ba bién (CANTHIET, GIACA, CHATLIEU) nhé hon 0.05 nghia 1a co
tac dong cung chiéu véi bién phu thudc. Dua vao d6 16n cua hé sé hdi quy chudn hoa Bata, thir
tu tdc dong tir manh nhét toi yeu nhét cta cac bién doc 1ap téi bién phu thudc la:

CANTHIET (0.454) > GIACA (0.210) > CHATLIEU (0.140)
Phuong trinh hdi quy tuyén tinh tuong tmg vai:
HAI LONG = 0.454*CANTHIET + 0.210*GIACA + 0.140*CHATLIEU (1)

Bién Sw cdn thiét trang tri ngi thit tac dong manh nhét dén quyét dinh mua va hai long
vé hang trang tri noi that d3 mua ctia khach hang. Trong nhom yéu t6 can thiét trang tri noi that
phong khéch thi yéu t6 “Can trang tri phong khdch cho ngéi nha thét dep” duoc lya chon nhidu
hon ca, ké dén 1a yéu t6 “don gidn tién dung” va “am cing”. Yéu t6 “ding do néi thdt thong
minh” trong phong khach chwa dugc khach hang chi trong ldm, c6 thé vi dién tich phong khach
ctia cac cian ho & TP. HCM van con du rong hodc vi ngudi dan chua cé théi quen dung hang noi
that thong minh.

Bién Gid cd tic dong manh thtr hai dén quyét dinh mua va hai 1ong vé hang trang tri noi
thit di mua cta khach hang. Trong nhém yéu té gia ca hang trang tri ndi that ¢ hai yéu té duoc
khach hang chon nhiéu: (1) Thuong hiéu tét; (2) Hang nhap khau. Bién gia ca “Mit hang trung
binh” khong hop 1€ khi phan tich EFA.

Bién Chiit liéu tic dong manh thir ba dén quyét dinh mua va hai long vé hang trang tri
ndi that da mua cua khéach hang. Trong nhém yéu to chat li¢u hang trang tri ndi that c6 hai yéu to
duoc khéach hang chon nhiéu: (1) Chat li¢u gé; (2) Chat liéu vai nhung, nhua;

Bién Kiéu ding va Mau sic khong xét dén trong phan tich phuong trinh hdi quy tuyén
tinh da bién vi c6 h¢ sb kiém dinh Sig > 0.05. Diéu d6 c6 nghia 1a hai nhom bién nay khong anh
huong nhiéu dén quyét dinh mua mat hang trang tri noi that phong khach ciia khach hang nhu
nhom yéu té Sw cdn thiét trang tri ndi thit, nhom yéu t6 Gid cd va Chat liéu.

5. Thao luan két qua va goi y quan ly
5.1. Thdo ludn két qud nghién ciru

Nghién ctru ndy da ké thira cac 1y thuyét nén tang va két qua cta cac nghién ciru trude dé
xay dung mod hinh cac yéu t6 anh hudng dén quyét dinh mua mat hang trang tri ndi that trong
phong khach cua nguoi tiéu dung tai TP. HCM, gom 06 yéu to v6i 30 bién quan sat.

Sau khi tién hanh phén tich hé s6 tin cay Cronbach’s Alpha, phan tich nhan t khdm pha
EFA, mé hinh con 04 yéu t6 véi 21 bién quan sat. Két qua nghién ctru ndy cho thiy yéu t6 tac
dong manh nhat dén quyét dinh mua va hai long vé hang trang tri noi thit di mua cta khach
hang la yéu t6 su can thiét trang tri noi that. Co thé thay, cac chu ho ai cling mudn phong khach
ngoi nha can pha1 trang tri mat hang noi that dé tién loi trong sinh hoat gia dlnh va tiép khach
khong nhat thiét mat hang nay phai dit tién, sang trong. Tac dong ké den 13 yéu t6 gia ca va yéu
t6 chat lidu ciia mit hang trang tri n01 that. Yéu t6 kiéu dang va mau sic mat hang noi that ciing
quan trong nhung khong phai 1a yéu té duoc xem xét khi ngudi tiéu ding quyét dinh mua mat
hang nay. Mot sé goi y quan 1y dugc dé xuit nhu sau:
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5.2. Goiy qudn ly

Thir nhit, cic don vi kinh doanh mdt hang néi thit nén néng cao sw thugn tién mua
sdam cho nguwoi tiéu diing. Trugc day, cac don vi kinh doanh ban san pham tai cong ty, cira hang
hay trung tAm noi that nay nén chuyén sang tiép cin thém va chao ban cho khach hang v6i nhiéu
vu dai va thuan tién qua hinh thic online, ban hang tryc tuyén. Theo truyén thong, ngudi dén
thich dwoc nhin ngdm va lya chon hang ndi thét trudce khi mua, nhung ciing ¢é nhidu khach hang
chudng hinh thirc mua hang online, truc tuyén Cac don vi ban nén tao mat phién ban trén dién
thoai di dong cho trang web, day 14 cach tdi vu dé tiép can khach hang Vl da s6 khach hang ngay
nay thuong dung dién thoai thong minh dé tim kiém, Iya chon va mua sdm va san pham.

Tao diéu kién thuan tién nhit cho khéach hang & ctra hang, showroom, cong ty thuc té hay
qua phuong thirc tryc tuyén trén mang internet dé khach hang c6 thé tiép can xem xét lya chon
san pham, phuong thirc thanh toan don gian nhanh chéng, thi tuc giao nhan va ddi tra hang dé
dang va nhat 1 quan tim dén ché do bao hanh.

Két qua khao sat khach hang ¢ mua sim hang ndi that phong khéch tai cac dia diém cho
thdy, c6 176 khach hang (64%) di mua sim hang noi that phong khéach tai cira hang. 31 khach
hang (11%) mua sim hang ndi that phong khach tai cong ty; 51 khach hang (19%) mua sim
hang ndi that phong khach qua hinh thic online; 17 khach hang (6%) mua sim hang noi that
phong khach tai nhimng noi khac nhu siéu thi, hoi cho trién 1am, thiét ké riéng. ..

Thi hai, vé chién lwoc san pham. Céc cira hang, cong ty kinh doanh hang noi that da co
lra chon ching loai mat hang dé kinh doanh. Mat hang noi that rat da dang chung loai gom ca
chit liéu, két cdu, mau sic, hinh déng, tuy nhién gb van la chat liéu dugc wa chudng ciia khach
hang (TP HCM), hlnh dang thi da s6 khach hang chudng kiéu hal hoa moc mac don gian véi
mau sic nghiéng vé mau cta thién nhién thu glan (mau ciia gb, mau xanh 14 cdy, mau thlen
nhién). Nhitng mat hang ndi that c6 kiéu dang két cdu cau ky va ti mi chi duge quan tim bi s6 it
khach hang, day la phan khtc khach hang c¢6 thu nhdp cao. Khach hang ngay nay c6 xu hudng
dit 1am nhitng bd noi that theo thiét ké riéng ctia ho dé phu hop voi khong gian cin nha. Vi vay
cac don vi kinh doanh noi that nén co doi ngil tu van thiét ké giéi va chuyén mén dé thiét ké ra
nhitng san pham c6 tinh tham my.

Thik ba, chii y vé dich vu kém theo khi bdn sin phim va bdn sin phiam cé khuyén mi.
Khi khach hang mua mit hang trang tri noi that, ho quan tim dén gia ca va dich vu kém theo ctia
don vi ban san phém, do la dich vu van chuyén, lép rap, bao hanh, bao tri, doi hang va néu san
pham c6 khuyén mai nhiing vat dung khac khi mua thi s& lam khach hang hai 1ong hon.

Két qua khao sat cho thay, muc do hai 1ong vé dich vu kém theo khi mua mit hang trang
tri ndi that c6 thang diém tur 1-5, trong do6 c6 192 nguoi (chiém 70%) da hai long véi diém so 4
vas.

5.3. Han ché va hwdng nghién ciru tiép theo

Nghién ciru nay c6 myc tidu chinh 1a kham pha cac yéu té ¢6 tac dong dén quyét dinh
mua mat hang trang tri noi that cﬁa khach hang (cac h6 gia dinh) tai TP. HCM tor d6 giup cho cac
don vi kinh doanh hang ndi that nam bt dugc nhu cu va xu hudéng mua sim mat hang trang tri
noi that cua ngum dan noi chung va cac ho gia dinh noi riéng. Tuy nhién nghién ciru niy con ton
tai mot sd han ché nhu:

Thir nhéat, nghién ctru nay chi dugc thuc hién & TP. HCM véi ) lugng mau tuong dbi

thip (275 mau chinh thirc) do d6 tinh tong quat va dai dién chua cao. Thir hai, nghién ctru chi
moi thuc hién dugc cho mat hang noi that phong khach, con chua nghién ctru cho ndi that nha
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bép, phong ngu va tinh phong thily trong trang tri ndi that. Thir ba, nghién ctru chua phén loai
trang tri noi that cho can ho chung cu va nha phé, nha biét thy. Th{r tu, cac nhoém yéu td anh
huéng van con han ché chua bao quat hét vé quyét dinh mua mit hang trang tri noi thit cua
khach hang.

Nhimg van dé nay s& dinh huéng cho nhiing nghién ctru tiép theo.
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	3.1. Mô hình nghiên cứu
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