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TOM TAT

Nghién ciru van héa tic déng gian tiép 1én hanh vi thong qua cdac ddac diém cd nhdn nhe:
Hanh vi kham pha, mirc do kich thich sy lwa chon, nhdn thirc rui vo. Pdy la mot nghién curu van
héa ¢ cdp d cd nhan, tiép cdn trén mét nén tang quan diém van héa méi: van héa thay doi theo
thoi gian, van héa khéng c6 tinh doi xirng. Két qua nghién ciru mang lai phit hop véi cdc gid
thiét dwa ra, mirc do phit hop dir liéu va mé hinh dwoc chap nhdn, dong thoi nghién ciru ciing
minh chirng cho van héa khéng cé tinh déi xitng ma cdc nghién civu trude day déu chdp nhdn
quan diém nay. Nghién ciru ndy ciing gép phan lam sang t6 quan diém van héa anh hwéng manh
lén hanh vi.

Tir khéa: Hofstede, van héa cdp cd nhédn, van héa anh huéng gidn tiép 1én hanh vi.
ABSTRACT

The study aims to investigate the indirect influence of culture on consumers’ behaviour at
individual level through their exploratory behaviours, optimum stimulation level, and perceived
risks. The approach is based on new cultural perpectives which posit that culture changes
through time, and remains unbalanced. The results show that culture has strong influence on

behaviour, and it is asymmetrical, which is in contrast to previous studies.

Keywords: Hofstede, Individual Cultural Level, Culture Influencing Indirectly.

1. Giéi thi¢u

Quan h¢ gifra van hoéa va hanh vi dang
ngay cang dugc nhiéu hoc gia trén thé gidi
nghién ctru (Elider (1965), Henry (1976), Tse
va cong su (1988), Milner va cong su (1993),
Seliger va cong su (1997), Steenkamp cong su
(1999), Yoo va Donthu (2002), Yeiyurt
(2004), Soares (2004), Xiao (2005), Waal
cong sy (2006), Huang cong su (2008), Wang
va cong su (2010), va Sharma (2010). Tuy
nhién, da s cac nghién curu van hoda tap trung
nghién ctru van héa cip québc gia. Tir 2010, tac
gia Sharma d dat nén tang cho viéc phat trién
cac khai niém vian hoa cp c nhan trén co s
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Iy thuyét ctia Hofstede (1991). Nghién ctru ctia
Sharma (2010) da phat trién cac khai niém vin
hoa cuia Hofstede (1991) thanh cac khai niém
vin héa & cap do c4 nhan. Nghién ctu ciing
tiép can theo quan diém vin hoa méi ciia Tung
(2008) va Yaprak (2008) cho rang vin hoa
khong co tinh d6i xtng, khong thuan nhét, va
khong 6n dinh theo thoi gian, ddy 1a mot
hudng di mdi trong nghi€én ctru van hoa hi¢n
nay. Ngodi ra, ba quan diém vin hoa cua
Soares (2004) gém vin hoa anh hudng manh,
trung binh hodc khong c6 anh hudng 1én hanh
vi rat can nhimg nghién ciru thyc nghiém dé
lam sang t6. Bén canh do, nhitng nghién ctru
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trong bdi canh cu thé rit can cho cac nudc
dang phét trién vi theo Tsui (2004): Hién nay
dang thiéu hyt kién thirc quan 1y toan cau nhat
1a & cac nudc dang phét trién va Nam m§. Can
nghién ctru ca 3 ngit canh do 1a ty do, co diéu
kién va cu thé. Cac gia tri dong gop cua céac
nghién ctru ngi dia rat can thiét cho kién thirc
quan 1y hién dang thiéu hut. Dbi véi cac
nghién cuu vé van hoa, cac ngit canh quen
thude da duoc nghién ctu nhiéu nén mé rong
ngli canh nghién ctru méi 1a mot yéu cau hién
nay (Yaprak, 2008). Bay chinh 1a 3 1y do hinh
thanh nén nghién ctru nay.

Tai Viét Nam, trong bdi canh thi truong
duoc phém Viét Nam, thube khoéng ké toa
dugc mua ban ty do. N6 gan giébng nhu mot
nganh hang tiéu dung thong thuong khac, tao
ra mot nganh tiéu ding phd thong nhung lai
¢6 anh huong 16n dén stuc khoe con nguoi.
Hanh vi tiéu dung thudc khong toa Viét Nam
ciing khac nhiéu so véi cac qudc gia phat trién
& chau Au, noi ma ngudi dan chi ¢6 thé mua
thude khi co toa cia bac si. Tai Viét Nam,
nguoi bénh co thé tu dén nha thudc mua thube
khong toa trude khi d¢én kham bac si hay bénh
vién. Do vay, nghién ctu nay tap trung tim
hiéu linh vuc cham séc stc khoe tai Viét Nam
v6i hanh vi mua thudc khong toa 1a quan
trong. Theo Luna (2001) van hdéa c6 anh
huong truc tiép va gian tiép lén hanh vi.
Nghién ctru van hoéa anh hudng truc tiép 1én
hanh vi d3a duoc tiép can (Trong va Mali,
2013). Hon thé nita, nghién ciru vin hoa & cap
d6 qudc gia tac gia Soares (2004), d3 nghién
ctru van hoéa va ngilr canh strc khoe 1a cac san
pham lién quan strc khoe nhu kem danh ring,
kem cao rau. Do d6 nghién ciu nay tiép tuc
phat trién mo6 hinh nghién ctu ciia Soares &
cép d6 van hoa ca nhan va nhan thirc rai ro
anh huong 1én y dinh mua thudc khong toa.
Chinh vi thé ma nghién ctru “Céac yéu td vin
hoa cap ca nhan anh huéng gian tiép 1én y
dinh mua thudc khong toa tai Viét Nam” duoc
thanh 1ap, trong d6 s& nghién ctru van hoa cip
ca nhan anh hudng 1én hanh vi thong qua céc
khai niém trung gian: Hanh vi kham pha, mirc
d0 kich thich su lua chon, nhan thirc rui ro.

2. Co sé' ly thuyét

2.1. Khdi niém van hoa ciia HofStede

Theo Hofstede (1980), van hoa 1a mot hé
thong 1ap trinh trong tiém thic con ngudi
nhim phén biét cac thanh vién ctua nhém
nguoi nay voi thanh vién nhom nguoi khac.
Hofstede da xay dung nam khia canh
(Dimension) van hoa: Chu nghia cd nhan va
tap thé; Nam quyén va nit quyén; Khoang
cach quyén lyc; So rai ro, va Pinh hudng dai
han/ngin han. Trong d6 khia canh thi 5 duoc
dong gop boi cong lao cua Bonk, mot ngudi
Canada, di hoan tit vao nhitng nam 50 cua
thé ky 20.

Khia canh tht nhét 1 chii nghia ca nhan
va tap thé (Individualism/Collectivism): Chu
nghia cd nhan c6 su tro6i budc gitia cac ca nhan
1a 16ng léo. Nguogc lai, chu nghia tap thé gin
lién voi xi hoi trong d(’) con nguoi tir khi sinh
ra da hoa nhap va gan lién voi nhém nguoi,
cung chuyén quyén xuyén subt cudc doi
(Hofstede, 1991). Khia canh thir hai 1a nam
quyén va nit quyén (Femininity/Masculinity):
Céc nha sinh vat hoc phan bi¢t tinh nam va
tinh nit dwa trén vai tro sinh san, nha thé chat
hoc phan chia gid¢i tinh dya trén dang vé bén
ngoai. Nha nghién ctu van hoa Hofstede
(1991) cho riang nam quyén dai dién cho sy
quyét doan, ty tin, xdm lugc va tham vong
con nit quyén thi véi nghia nguoc lai. Khia
canh tht ba 1a khoang cach quyén luc (Power
distance) Su khéc biét vé quyén luc va phan
ch1a quyén luc glua cac thanh vién trong cac
t6 chirc ciia cac qudc gla Khoang cach quyén
luc duge 1am rd tir hé thdng gia tri cia nhimng
thanh vién it quyén luc trong khi con duong
quyén lyc thuong dugc giai thich tir nhimg
hanh vi cua nhiing thanh vién nhiéu quyén luc
hon (Hofstede,1991). Khia canh tht tu 1a s¢
rui ro (Uncertainty avoidance): Sy tranh né
rui ro nhu la pham vi ma céc thanh vién trong
mot nén van hoa cam théy bi de doa bdi cac
tinh trang khong xac dinh, khong chic chin
(Hofstede, 1991). Khia canh cudi cung 1a dinh
huéng dai han/ngin han (Long/Short term
orientation): Dinh hudng lau dai tugng trung
cho viéc bdi dudng cho tuong lai trong nd luc
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kién tri, cu thé va tiét kiém. Nguoc lai, dinh
huéng ngan han tugng trung cho bdi dudng
dao dirc lién quan dén ton trong qua khir, bao
ton cac dién mao truyén théng ciing nhu thuc
hién nghia vu xa hdi (Hofstede, 2000).

2.2. Phdt trién cdc khdi nié¢m vin héa
ciia Hofstede cho cdp dp van héa cd nhin

Dua trén 1y thuyét ctia Hofstede, tac gia
Sharma (2010) di phat trién cac khai niém
van hoa cho cép d0 ca nhan. Theo @6 5 khia
canh vin hoa cua Hofstede di dugc phat trién
thanh 10 khai ni¢m, chia lam 5 cdp khai ni¢m
nhu sau. Cap thi nhét 1a tinh doc 1ap va phu
thudc (Independence and Interdependence):
Trong nén vin héa ca nhan khi mdi quan hé
gilta cac ca nhan 14 1ong 1éo, van hoa tap thé
tao ra su gén két manh m& trong nhom va luén
bao vé su gin két d6 trong subt cude doi. Chu
nghia ca nhan ung hd hanh dong mot cach doc
lap, manh mé, ty do, tu chu, va hudong dén
thanh tich c4 nhan. Nguoc lai, chu nghia tap
thé cho thay cac thanh vién 1a mot phan cua
nhom va dat muc tiéu ctia nhom 1én trén hét;
Cap thtr hai 13 quyén lyc va thiéu su binh
dang trong xd hoi (Power and social
inequality): Theo Hofstede (1991) khoang
cach quyén lyc thé hién trong su phan phdi
khong dong déu vé dia vi xa hoi, ton trong, su
gidu c6, quyén Va dac quyen Nén vin héa ¢
khoang cach quyén luc thip s& co it su bat
binh dang gilta cac cé nhan trong xa h01 trong
khi nén vin hoa cé khoang cach quyen luc
cao quan tim dén uy tin, sy glau c6, quyen luc
va c6 mot hé thong phan cap trong chinh tri,
xa hoi (Yoo va Donthu, 2005); Cép thir ba la
s¢ rui ro va khong chép nhan sy mo hd
(Aversion and Ambiguity Intolerance): So
rui ro mo ta mic d6 moi nguoi théy bi de doa
bai mot tinh hudng khong rd rang (Hofstede,
2001). So rai ro 1a mic d6 cd nhan mién
cudng chip nhan rai ro hodc dua ra quyét
dinh mao hiém con chép nhén sy mo hd 1a
muc d0 ma moi ngudi co thé chiu dung duoc
cac tinh hubng khong rd rang va khong chic
chin (Sharma, 2010). Néu cac cé nhan rat sg
ri ro thi c4 nhan d6 mong mudn giam nguy
co bang cach van dung céc van ban, quy tic rd

rang, tinh huéng cu thé va nguoc lai; Cap th
tr 13 nam quyén va binh ding giGi
(Masculmnjy and Gender Equallty) Nam
quyén va nir quyen ¢6 thé cung ton tai trong
mot ca nhan (Spence, 1993; Stern va cong su,
1987). Do khai niém cua Hofstede lam 1on
x0n cac van dé nam quyén va nit quyén, viéc
tai khai niém lai hai chiéu doc lap cho khia
canh nam quyén va nit quyén cho cép ca nhan
1a nam quyén va binh dang gigi. Nam quyén
dai dién cho su quyét doan, tu tin, xam luoc
va tham vong. Trong khi d6, binh dang giGi
chinh 1a mirc d6 ma nguoi ta cdm nhan dan
ong va phy nit binh ddng vé vai tro x3 hoi, kha
nang, quyen va trdch nhiém; Cdp thu 5 Ia
truyén théng va su khén ngoan (Tradltlon
and Prudence): Khi xem xét van hoa cip ca
nhan, truyén théng duoc xem 1a co gia tri
ngin han va khon ngoan dugc xem 13 co gia
trj 1au dai. Tinh truyén thdng dai dién cho cac
gid tri truyén thong, dinh huéng ngin han, phi
vat chat nhu long nhan tur, dao dtc va tén
trong cac di san. Sy khon ngoan dai dién cho
viée 1ap ké hoach, sy kién tri va tiét kiém cho
tuong lai.

2.3. Hanh vi kham phd, nhdn thirc rui
ro, muc dg kich thich sw lwa chon va y dinh
mua thuéc khong toa

Hanh vi kham pha: Khai ni¢m va nghién
ctru vé hanh vi kham pha duoc nhiéu tac gia
quan tdm dén nhu: Hirschman (1980), Raju
(1980), Joachimsthaler va Lastovicka (1984),
Steenkamp  va  Baumgartner  (1992),
Baumgartner va Steenkamp (1996). Soares
(2004) da tiép can v&i ba cbt 16i cho khai
niém hanh vi kham pha: Tim kiém kham pha
thong tin, kham phé hanh vi nguoi tiéu dung
va kham ph4 don nhan rai ro. Thir nhét 1a tim
kiém kham pha thong tin phan anh khuynh
huéng lién quan dén tim kiém thong tin san
pham va sy tiéu dung san pham. Tha hai 13
khéam pha hanh vi tiéu dung phan 4nh khuynh
hudng tim kiém sy kich thich thong qua kinh
nghiém nguoi ti€u dung, da dang trong hanh
vi mua va hanh vi mua méi. Thir ba 1a kham
pha don nhan rti ro 1a don nhan tich cuc, théa
mén trong tim kiém duoc dinh hudng tir hanh
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vi kham pha (Soares, 2004).

Nhin thire rii ro: Theo 1y thuyét HBM
ciia Becker (1977) dua ra bén loai nhan thuc
trong hanh vi tdm 1y ¢ linh vuc strc khoe gdm:
Nhan thtc vé su nhay cam, 1a nhan thic ctia
mot ca nhan vé nguy co v6i mot tinh trang strc
khoe. Thtr hai 1 nhan thirc vé mirc d6 nghiém
trong d6 nhu thé nio ma ca nhan do tin vao.
Thir ba 13 nhéan thirc vé loi ich, 1a nhén thuc
diéu d6 t6t nhu thé nao dé giam nguy co x4u
¢6 thé xdy ra. Cubi cung la nhan thirc vé rao
can, 1a cai nao tiéu cuc tiém an khi thyuc hién
hanh vi d6 (Becker, 1977). Theo Kastanakis
va cong su (2013) van héa anh hudng 1én thirc
cam (Perception) va thuc tri (Congnition),
trong thuc cam cd 5 loai: Ty thuc cam, thirc
cam cua ca nhan va nhém, thirc cam xuc, thirc
cam vé mdi truong va kiéu thim my, thic
cam cam giac. Trong thirc tri bao gom: Thirc
tri trong ngit canh, thic tri quyén luc va phan
quyét nguyén nhan, tu danh gid, kiéu tri thic,
su phan nhém, bd nhd, qua trinh ra quyét dinh
va thong tin tin cdy duoc (Kastanakis, 2013).
Nhan thirc rui ro bao gém hai khia canh
khong chic chan va hau qua (Cunningham,
1967). Nhan thuc rui ro cua nguoi ti€u dung
do bai mot cai khong chic chan gitta muc tiéu
nguoi tiéu dung va hau qud mang lai khong
ding muc tiéu cua ho. Theo Taylor (1974) da
ddng ¥ rang rui ro lién quan dén tinh trang
khong chic chin 13 hau qua va két qua & ca
hai khia canh tam ly va tai chinh.

Mire do kich thich sy lwa chon: Mtrc do
kich thich su lwa chon 14 biéu thi cic ca nhan
trong nhiing phan hdi cia cac ca nhan véi
kich thich ctia méi truong (Raju, 1980), ngudn
gdc khai niém nay ciing di tir linh vyc tam 1y
hoc & thé ky 19, do nha tadm 1y hoc Wilhelm
Wundt, tac gia da khai niém kich thich sy lgya
chon tao ra mot cam giac tich cuc, mot cam
giac tang mirc do lga chon (Soares, 2004).
Khai niém muc d6 kich thich sy lya chon da
tung dugc nghién clru trong linh vyc tam ly
than kinh hoc (nhén thtc cua bd ndo va su
kich thich) va nglt canh hanh vi: Hanh vi xa
hoi, nhan thutc, hoat dong con ngudi, tdm
trang, bénh tdm 1y (Zukerman, 1994). Do vay,

Soares (2004) di tiép can khai niém nay cho
nghién ctru cua 6ng theo Zukerman (1994),
murc do kich thich su Iua chon cho théy lién
quan dén kham pha sy kich thich hay tinh
trang sin sang chap nhén rai ro vi 1oi ich, theo
kinh nghiém hon 1a két qua mang lai
(Zukerman, 1994). Chang han hanh vi cam
gidc tim kiém viéc sir dung ma tay, hat thude
va nhimg hoat dong nguy hiém. Nghién ciru
cua Shoham, Rose va Kahle (1997) da cho
thdy sy lién quan gitta nhan thic loi ich va rui
ro trong thé thao. Trong linh vuc marketing
thi tac gia Raju (1980) da phat hién ra mtrc 4o
kich thich sy lya chon ¢6 lién quan dén hanh
vi khach hang.

Y dinh mua thudc khong toa: Y dinh
mua thudc khong toa 13 mot hanh vi tam 1y
trong linh vuc ¢ lién quan dén stc khoe.
Thudc khong toa dé cap ¢ day duoc hiéu 1a y
dinh ctia mot nguoi di mua thudc udng ma
khong c6 toa Bac si voi cac thude co tinh an
toan cao duoc chép nhan ty mua ma khong
can c6 toa ctia Bac si. Y dinh mua 13 mot hanh
vi tam ly dugc Fisbein va cong sy (1975) dua
ra trong md hinh 1y thuyét TPB. Theo ly
thuyét TPB thi ¥ dinh hanh vi dugc hinh thanh
tir thai do, chuan muc chu quan va nhan thtrc.
Tir y dinh hanh vi s& dan dén hanh vi cua con
ngudi. Thanh phan thai do trong 1y thuyét
TPB nay van xem xét ba thanh phan co ban
ctia thai d6: Nhan biét, cam xtc, xu huéng
hanh vi (Nguyén Pinh Tho va Nguyén Thi
Mai Trang, 2007).

2.4. Moi quan hé giva vin héa va hanh
vi tiéu dung

Bién luan mdi quan hé gifta van hoa va
hanh vi tiéu dung duoc dua trén hai cé so
chinh: Thir nhét 1a thong qua cic nghién ctru
trude trén thé gidi, cac nghién ctru nay duoc
tong két, danh gia nhan xét k§ va duoc
Nguyén Pinh Trong va Truong Thi Lan Anh
thuc hién nam 2013. Thir hai 1a thong qua mo
hinh tuong tac van hoa va hanh vi tiéu dung
ctia Luna (2001), m6 hinh nay thé hién hai méi
quan h¢ van hoa va hanh vi tiéu dung, van hoa
anh huong truc tiép va gian tiép 1én hanh vi
tieu dung. Trong d6 hudng nghién cuu tht
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nhit vin hoa anh tryc tiép 1én hanh vi tiéu
dung, cu thé 13 trong y dinh mua thudc khong
toa dd dugc Nguyén Dinh Trong va Hira Kiéu
Phuong Mai thyc hién nam 2013. Nhu vay,
con mdi quan hé gitra vin héa anh huong gian
tiép 1én hanh vi tiéu dung duoc xem xét ky
thong qua cac khai niém cac bién trung gian:
Hanh vi kham pha, muc d¢ kich thich sy lya
chon va nhan thire rui ro, sau d6 thi anh huong
lén y dinh mua thude khong toa tai Viét Nam.
Mo hinh nay chinh Ia sy phat trién tiép budc
nghién ctru cua Soares (2004). Cac mdi quan
hé ctua céac khai niém trong md hinh s€ trinh
bay chi tiét trong bién luan cac gia thiét cho
nghién ciru trong mé hinh ¢ phan 2.

3. Mb hinh va gia thiét nghién ctru

Mo hinh nghién ctru van héa anh huong
gian tiép 1én ¥ dinh mua thudc khong toa duoc
phat trién trén nén tang cua nghién ctru cua
Meng (2005), Meng di xéac dinh duoc cac yéu
t6 van hoa anh huong 1én nhan thie. Két hop
mot nghién cuu khao sat so by véi 6 chuyén
gia tai Viét Nam, dé xéac nhan lai cac yéu tb

van hoéa anh huong manh lén hanh vi trong
ngit canh mua thudc khong toa dé dua vao mo
hinh nghién ctru. Dua trén két qua nghién ctru
cua Soares (2003), Soares da nghién cuu van
héa & cAp qudc gia, sir dung cac khai niém
vin hoa trong 1y thuyét Hofstede (1991) vao
nghién ctru. Nghién ctru cua Soares (2003) chi
dung ¢ muc do nghién cuu van hoa anh
hudng 1én nhan thic rui ro, hanh vi kham pha,
muc do kich thich sy lya chon. Chinh vi vay,
nghién ctru ndy sé& tiép can trén 3 co s& chinh
trinh bay trén va phat trién tiép mo hinh
nghién ctru cua Soares cho nghién ctu van
hoa cép ca nhan va tir nhan thic rii ro bién
ludn anh huéng 1én ¥ dinh mua thudc khong
toa. Nghién clru cuia Soares (2004) ciling
nghién ctru vao ngtr canh hanh vi mua hang
hoa co anh huong dén stc khoe nén nghién
ctru tiép can "Cac yéu té vin hoa cép ca nhin
anh huong 1én ¥ dinh mua thudc khong toa tai
Viét Nam" cling nghién cuu di vao nglr canh
thude khong toa tai Viét Nam. MO hinh
nghién ctru dugc dua ra nhu Hinh 1.

Tinh ddc lip HI (5
(Independence) Hanh vi
(Exploratory
Tinhphuthmoe | _— | Pehavion
(Interdependence) H O
H7 ()
HY ()
Somiiro S ——
(Risk aversion) ‘\\\ Nhan thie o
miirg .| Y dinh mua
- 2 (Perceived 7| thudc khéng toa
Chap nhin sy mo ho s
(Ambiguity HiO) risk)
intolerance)
HE(-)
. Tmyén théng HI (+) - =
(Tradition) Muc 46 kich
thich su lua
chon

Su khodn ngoan (Optimum

(Prudence) 6 (O stimulation)

Hinh 1. M6 hinh nghién ciru

Tinh doc lap/phu thudc 1a hai khia canh
dbi 1ap o van hoa cdp ca nhan dugc Sharma
(2010) phat trién tir khai niém chu nghia ca

nhan/tap thé ctua Hofstede (1991). Chu nghia
ca nhan xem trong nhan cach va quyén ca
nhan, sy sang tao va da dang. Chu nghia tap
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thé mang cac hinh anh nguoc lai. Khi con
nguoi theo dinh hudng ca nhan thi cang c6 xu
huéng tim kiém sy moi la, khac biét dé thoa
man nhu cau (Kale, 1994). Vi vdy, ca nhan c6
tinh doc 1ap sé& tang kha niang tim kiém thong
tin va tim kiém san pham, cho nén hai gia thiét
H;va H, duoc thanh lap.

H;: Tinh phu thuéc anh hwong nghich lén
hanh vi kham pha va don nhdn rui ro

Hy: Tinh doc ldp anh huong thudn lén
hanh vi dom nhan rui vo va kham pha

So rui ro va chép nhan sy mo hd 1a hai
mit dbi nghich trong cap khai niém nay. S¢ rui
ro 1a mic d6 ma con nguoi mién cudng chép
nhan rdi ro hoac dua ra quyét dinh mao hiém
(Sharma, 2010). Khi con nguoi s¢ rui ro cang
cao thi cang tang nhan thirc rui ro (Schaninger,
1976). Do d6 hai gia thiét cho nghién ctru Hj
va Hy dugc dua ra nhu sau.

H;: So rui ro anh hwong thudn lén nhdn
thire rui ro

Hy: Chdp nhdn sw mo hé danh huéng
nghich lén nhan thirc rui ro

Tinh truyén thdng va sy khon ngoan 1a hai
khia canh d6i 1ap cho van hoa cép ca nhan
duoc bat nguf‘m tr cap khia canh cua dinh
huéng dai han/ngin han trong 1y thuyét
Hofstede (1991) ¢ cip qudc gia dugc Sharma
(2010) phat trién ra. Dinh hudng dai han thuc
day con nguoi dén mot muc tiéu trong tuong
lai, mot cach kién tri va tiét kiém (Hofstede,
1991). Dinh hudng dai han anh huéng nghich
lén mic do kich thich sy lga chon (Soares,
2004). Khi xem xét vin héa ¢ cip d6 c4 nhan
thi sy khon ngoan chinh 1a dac trung cua van
hoa dai han. Cac dic diém dic trung cua su
khén ngoan d6 1a con ngudi luon 1ap ké hoach,
su kién tri, tinh tiét kiém cho mét dinh huong
tuong lai (Sharma, 2010). Khi cd nhan c6 dac
tinh khon ngoan ho sé tiét kiém va c6 ké hoach
tuong lai thi ho s€ giam muc d6 kich thich su
lya chon, ho chi tiéu tiét kiém va tinh dén
tuong lai hon 1a chi ti€u cho hién tai. Do do, su
khon ngoan anh hudng nghich 1én mirc d kich
thich sy lya chon va nguoc lai, tinh truyén
théng s& anh huong thuan 1én mac do kich
thich sy lya chon. Pay chinh la hai gia thiét

nghién ctru Hs va He.

Hs: Tinh truyén théng anh hwong thudn
1én mike do kich thich téi uu

Hg: Sw khon ngoan danh hwong nghich lén
mirc d9 kich thich t6i wu

Khai niém hanh vi kham pha chi ra cac ca
nhan c6 muc do kich thich bén trong khac
nhau. Khi mac d6 kich thich thap dén mot
ngudng nao do thi cac cad nhan cam théy nham
chan va c¢6 ging ting n6 1én mot ngudng mong
mudn (Raju, 1980; Raju va Venkatsen, 1980;
Price va Ridway, 1983). Thuong c4 nhan bi
kich thich béi nhiing dac diém nhu moi la, dbi
nghich, nghi ngd (Raju va Venketsen, 1983).
Theo Hirschman (1980), khi nhiing kich thich
bén trong v6i nhitng dic diém méi la cua san
pham s& 1am c4 nhan hudng dén tim kiém thuc
té. Cubi cing no thé hién qua hanh vi tiéu
dung cua ca nhan d6 thong qua giao tiép va
mua sim ca nhan (Raju, 1980). Khi hanh vi
kham pha bén trong cang cao thi ddn dén kha
nang chap nhan rui ro cao, khi chap nhan rui
ro cao thi nhén thuc rii ro cia khach hang
giam. Voi bién luan nay thi gia thiét H; duoc
dua ra:

H7: Hanh vi kham pha anh hwong nghich
lén nhan thire rii ro

Theo Zukerman (1994) mutrc d¢ kich thich
t6i wu lién quan dén tinh trang chap nhén rii ro
vi loi ich theo kinh nghiém hon 1a két qua
mang lai. Raju (1980) di chi ra c6 mdi lién
quan gitra muc do kich thich t61 wu v6i hanh vi
khach hang. Khi ca nhan co dic diém chép
nhan rui ro vi loi ich mang lai thi ho s& giam
nhan thte rai ro vé san phdm d6 hon, khi giam
nhan thue rui ro s€ tang hanh vi mua 1én. Do
d6 gia thiét Hy dugc hinh thanh.

Hg: Muc do kich thich sw lwa chon anh
hwong nghich lén nhan thirc rui ro

Nhan thac rai ro bao gém hai khia canh:
Khong chic chin va hau qua (Cumingham,
1967). Khi mot san phiam duwgce nhan dinh c6
tinh rui ro cao vuot ngudng tbi da ctia mot ca
nhan thi né s€ khong dugc nguoi tiéu dung do
lua chon. Khi mot san phém ma co it rai ro thi
ngudi tiéu dung s& lya chon nd va chép nhan
mot mure rui ro thép (Soares, 2004). Nhu vay,
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nhan thirc rui ro cang cao thi kha nang mua
san pham cua nguoi tiéu dung d6 bi giam
xubng. Hon thé nira, cac nghién ctu thyc
nghiém cua Moon va cong su (2006), Liang va
cong sy (2011), Kamungo va cong sy (2004),
Park (2002) chi ra nhan thurc rii ro anh hudng
nghich 1én ¥ dinh mua. Do vay ma gia thiét Ho
duoc hinh thanh.

Hy: Nhan thiec rui ro anh hwong nghich
lén ¥ dinh mua thuéc khéng toa

4. Phuwong phap luian va thang do cho
nghién ctru

Phuong phéap nghién ctru gdm nghién ctru
dinh tinh so b0 va nghién ctu chinh thirc dinh
luong. Trong bén dang nghién ciru vin hoa
hién nay: Nghién ctru so sanh, nghién ctru mo
ta, nghién ctu nglr canh va nghién cuu ly
thuyét (Craig va Douglas, 2000), trong d6
nghién ctru so sanh ra doi som nhét va phd

bién nhét trong nghién ciru van hoa. Phuong
phap nghién ctru cho dé tai nay tiép can la
dang nghién ctu 1y thuyét va tiép can theo
huéng van hoa cap do ca nhan. Dang nghién
ctru 1y thuyét chu yéu tap trung trén viéc xay
dung mé hinh, kiém dinh va tong quéat hoa 1y
thuyét. Theo d6 cach tiép can nay s& khic phuc
dugc van dé 1ay mau trong nghién ciru vin hoa
dang bi chi trich hién nay, khong chip nhan
ldy mau tai mot qudc gia. Néu nghién ctru vin
hoa cap do qudc gia phai ldy mau it nhit 8
qudc gia, trung binh 20 qudc gia va tt phai
trén 50 qudc gia (Cadogan, 2010). Thang do
van hoa dugc st dung trong nghién ctru nay la
thang do vin héa ¢ cap do c4 nhan do Sharma
xay dung (2010). Cac thang do hanh vi kham
pha, muc d6 kich thich su lya chon, nhan thirc
rii ro va ¥ dinh mua thudc khong toa thé hién
trong Bang 1.

Bang 1. Cac thang do sir dung cho nghién ciru

STT Tén khai niém S6 bién quan sat Nguon thang do

1 Tinh phuc thude 5 Sharma (2010)

2 Tinh doc lap 4 Sharma (2010)

3 So rui ro 5 Sharma (2010)

4 Chép nhan sy mo ho 4 Sharma (2010)

5 Truyén thong 5 Sharma (2010)

6 Su khon ngoan 4 Sharma (2010)

7 Hanh vi kham pha 20 Baumgartner va Steenkamp
(1996)

8 Muc d6 kich thich su Iva chon 7 Steenkamp va Baumgartner
(1995)

9 Nhan thirc rui ro 5 Murray va Schlater (1990)

10 | Y dinh mua thudc khong toa 4 Mathur (1998)

Nghién ctru so b dugce dua trén nén tang
cac nghién ciru di trude két hop voi phong van
sdu 6 chuyén gia dé diéu chinh cac yéu té van
héa anh huong 1én nhan thire rui ro va hanh vi
mua thudc khong toa. Sau d6 tim kiém thang
do, diéu chinh thang do tién hanh nghién ciru
thir trén 280 mau va nghién ciu chinh thic
trén 320 mau.

TP.HCM la mot thanh phd 16n nhét Viét
Nam, theo sb liéu tong cuc théng ké ngay 1
thang 4 nam 2010 thi dan s6 TP.HCM la
7,396,446 ngudi, nam gioi chiém 47,97%, nit
gidi chiém 52,03%. Pinh cu tai TP.HCM gdm
52/54 dan toc tai Viét Nam cé mat tai day.
TP.HCM c6 gan 1/3 dan sé 1a dan nhap cu tir
cac ving khac dén, ciing 14 noi tap trung nhiéu
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ton gido khac nhau nhu: Phat gido 16,26%;
Cong gido 10,4%; Cao dai 0,44%; Tin lanh
0,37%; Hoi gido 0,09%. Tong cong cd 27,68%
dan s6 TP.HCM c6 ton gido (Tong cuc thong
ké va wikipedia, 2010). Vi vay, tac gia da chon
TP.HCM dé lam noi 1y mau cho nghién ctru.

5. Két qua nghién ciru

5.1. M6 td mdu nghién civu

350 bang cau hoi cho nghién ctru chinh
thirc duoc phat ra, thu vé 335 mau, loai 15 miu
khong dat yéu cau, con lai 320 mau dem nhap
liéu phén tich. Trong dé gidi tinh nam 47,5%
va nit 52,5%; Phat gido chiém 46,3%, Thién
chua gido 14,7%; khong ton gido 36,6%, ton
gido khac 2,5%; Noi sinh mién bic 7,8%, mién
trung 15,9%, mién nam 72,2%, tdy nguyén va
khac 4,1%; Do tudi dudi 25 chiém 29,4%, tir
25-35 tudi 38,4%, tlr 35-45 tudi chiém 17,8%,
trén 45 tudi 18,4%; Hoc van dudi 16p 12 1a
27,8%, tir 16p 12 dén cao dang va trung cép
27%., dai hoc 34,2%, sau dai hoc 10,9%.

5.2. D¢ tin cdy thang do

Trong nghién ctru so bd thuc hién trén 280
mau nghién ctru, ¢6 64 bién quan sat do luong

10 khai niém trong moé hinh. Sau khi kiém tra
d6 tin cdy thang do, chay va loai nhitng bién
¢6 hé sd twong quan bién tong nhé hon 0.5,
mdi lan chay loai bién va chay lai, sau 8 lan
chay thi loai hét 23 bién quan sat & cac khai
niém: Hanh vi kham pha, mic d6 kich thich sy
Iva chon, nhan thirc rui ro, tinh truyén théng,
khoén ngoan, tinh phu thudc va sg rui ro. Két
qua sau khi loai hét cac bién quan sat khong
dat thi hé s6 Cronbach’s Alpha dao dong kha
tbt tir 0.617 dén 0.785. Két qua cudi cung con
41 bién quan sat, do luong 10 khai niém, cic
khai niém con lai 4 bién quan sat con riéng
khai niém muc d6 kich thich sy lwa chon con 5
bién quan sat. Trong nghién ciru chinh thirc
Cronbach’s Alpha dugc thyc hién trén 320
mau nghién ctru. Nho vao qua trinh loai cac
bién rac tt ¢ nghién ctru thir nén nghién ctru
chinh thuc cai thién rat tét hé sb nay, dao dong
tir 0.819 dén 0.903, cac hé sb tuong quan bién
tong déu 16n hon 0.5, khong con loai thém
bién rac nao nita. Sau d6 tién hanh phén tich
nhan t6 kham pha EFA.

Bang 2. Két qua Cronbach’s Alpha & nghién ciru thir va nghién ciru chinh thirc

Nghién ciru thir Nghién ciru chinh thirc
STT Thang do S? S? Cronbach’s S? S6 bién | Cronbach’s

bién | bién bién .

£ . Alpha £ loai Alpha
goc | loai goc
1 |Tinh phu thudc 5 1 0.744 4 0 0.877
2 | Tinh ddc lap 4 0 0.737 4 0 0.845
3 |Soruiro 5 1 0.785 4 0 0.819
4 |Chép nhan mo ho 4 0 0.753 4 0 0.839
5 |Truyén thong 5 1 0.714 4 0 0.890
6 |Su khon ngoan 4 1 0.669 4 0 0.903
7 |Hanh vi kham pha 20 16 0.652 4 0 0.851
3 Mitrc d6 kich thich su lya 7 ) 0.617 5 0 0.842
chon

9 | Nhan thirc rii ro 5 1 0.699 4 0 0.843
10 ;{)fmh mua thube khong |, 0 0.766 4 0 0.843
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5.3. Phin tich nhén té khdam phd EFA

Phén tich nhéan t6 kham pha (EFA) nham
danh gid va hi¢éu chinh so bd thang do cho
nghién curu chinh thuc. Ngoai ra EFA gitp xac
nhan cac thang do phu hop véi ciu trac 1y
thuyét (Steenkamp va cong su, 1991). Nhiing

bién c6 hé s6 tai nhan t6 < 0.5 déu bi loai khoi
mo hinh. Két qua EFA cho thiy hé s6 KMO =
0.839 > 0.5, tong phuong sai trich 1a 61,353
(>50%) nén EFA 1a phu hop. Két qua EFA cho
ra 10 nhan t6 phén biét, bo dir liéu phu hop dé
tién hanh phan tich CFA.

Bang 3. Két qua phén tich nhan t6 kham EFA

Nhan to

5 6 7 8 9 10

KN2 .939

KN4 .880

KN1 .850

KN3 .657

KP3 138

KP1 728

KP4 719

KP2 702

KP5 .695

TT2 903

TT1 .852

TT4 .790

TT3 17

PT1 .858

PT2 .833

PT4 .828

PT3 .685

198

788

741

.685

780

758

756

719

812
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Nhan to

1 2 3 4 5 6

10

LC3

768

LC4

741

LC2

702

YDMUA3

760

YDMUA2

754

YDMUA4

746

YDMUAI

.697

RR2

767

RR3

124

RR1

714

RR4

.693

TKT3

.846

TKT2

757

TKT1

702

TKT4

.660

5.4. Phén tich nhan té khéing dinh CFA

Chi-aquares=1193.785; df=734; P=.000
Chi-aguares/di=1.628
CFi= 848; TLI=824; CFi= 832

RMSEA=.D44

Phan tich CFA nham do luong mic do
pht hop ctia mo hinh véi thuc té. Thong sb
Chi-square/df = 1,626 <2, TLI = 0.924, CFI =

Hinh 2. Két qua phan tich CFA

0.932 va RMSEA = 0.044 < 0.08 nén c6 thé
no6i 1a mé hinh phu hop voi dit li¢u thi truong.
Céc trong sd (dd chuan hoa) déu 16n hon 0.5
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(dao dong tir 0.676 dén 0.921) va déu co
p<0,05 nén cac thang do cac nhén té: Tinh phu
thudc, doc lap, s¢ rui ro, chép nhan sy mo hd,
truyén thong, khon ngoan va ¥ dinh mua déu
dat gia tri héi ty. Do mé hinh phu hop véi di
liéu thi truong va cac bién quan sat khong
tuong quan voi nhau nén thang do dat tinh don
hudng. Cudi ciing, 45 mbi twong quan gitra 10

5.5. Két qud phén tich SEM

khai niém dao ddng tir 0.020 dén 0.533 déu
nho hon 0,9 nén thang do dat gia tri phan biét.
Theo két qua phan tich do tin cay thang do
Cronbach’s Alpha thi cac gia tri déu dat do tin
cdy. Nhu vay, m6 hinh phu hop véi dit li€u thi
trrong khi cac khai niém dat gia tri hoi tu, dat
tinh don hudng, gia tri phan biét va do tin cay
thang do.

Chi-squares=1387. 057, di=TT; P=_000}

@a—'-r

TET

. ;,i':@.u-}'-—éa

. THT ]
g LS s
kT i-—~n

Chi-sgquaresidf=1.816
GFl=8Z2; TLI=902; CFi=.000

RMESEA= 051

ﬂ

Hinh 3. Két qua kiém dinh mé hinh (SEM)

Theo 1y thuyét dé tot thi ba chi s6 GFI,
TLI, CFI déu trén 0.9 méi tot. Tuy nhién, thyc
té kho dat duoc ca ba chi s6. Theo Nguyén
Dinh Tho va Nguyén Thi Mai Trang (2008) thi
mo hinh ¢6 TLI, CFI trén 0.9 va CMIN/df < 3
va MRSEA < 0.08 1a chép nhan dugc. Nhin

vao bang két qua ta thdy: M6 hinh c6 TLI, CFI
> 0.9, CMIN/df < 3, MRSEA <0.08, P = 0.00.
Céc gia tri p déu bang 0 nén phép kiém nay co
¥ nghia thong ké va phu hop voi 9 gia thiét cua
md hinh dua ra.

Bang 4. Két qua kiém dinh mé hinh (SEM)

Estimate | S.E. C.R. P
KP <-- |BL 465 .060 7.802 | HE*
KP <-- |PT -412 .073 -5.641 | *Fx*
LC <-—- |TT 316 .050 6.296 | ***
LC <-- |KN -.150 .039 -3.876 | ***
TKT <-- |RR 341 .060 5.677 | Fx*
TKT <--- |MH -.257 062 -4.154 | **x*
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Estimate | S.E. C.R. P
TKT <--- |KP -.315 .063 -5.045 | ***
TKT <--- |LC -.285 071 -4.000 | ***
YDMUA <--- |TKT -.546 .072 Z7.578 | ¥**
Nhin vao bang két qua trén ta thay: Cac Tho hai, theo Tung (2008), Yaprak

gia tri P déu bang 0 nén phép kiém nay cé y
nghia théng ké. Trong d6 tinh phu thudc anh
huéng thuan 1én hanh vi khdm pha, hanh vi
kham phé anh hudng nghich lén nhéan thirc rii
ro va nhan thirc rui ro anh hudéng nghich 1én y
dinh mua thubc khong toa. Tinh doc 1ap anh
hudng nghich 1€n hanh vi khdm pha, hanh vi
khéam pha anh huong nghich 1én 1én nhén thuc
rui ro, nhén thire rii ro anh hudéng nghich 1én y
dinh mua thudc khong toa. S¢ rdi ro anh
hudng thuén 1én nhan thic rui ro, nhan thuc
rti ro anh hudng nghich 1én y dinh mua thude
khong toa. Chdp nhan sy mo hd anh huong
nghich 1én nhan thuc rdi ro, nhan thuce rii ro
anh huong nghich 1én y dinh mua thudc khong
toa. Tinh truyén thdng anh hudng thuan lén
kich thich sy lua chon, kich thich su lya chon
anh hudng nghich 1én nhan thic rai ro, nhan
thirc rui ro anh hudng nghich 1én y dinh mua
thudc khong toa. Sy khon ngoan anh hudng
nghich 1én kich thich su lya chon, kich thich
sy lya chon anh huong nghich 1én nhén thuc
rui ro, nhan thure i ro anh hudéng nghich 1én y
dinh mua thudc khong toa. Két qua nghién ciru
nay phi hop véi gia thiét cia mé hinh dua ra.

6. Két luin

6.1. Dong gop ciia nghién ciru

Thir nhit, theo Tsui va cong su (2004),
viéc thiéu hut kién thic quan 1y toan ciu, do
thiéu hut cac nghién ctru ndi dia cho cac nudc
dang phét trién va Nam my dé lap day nhiing
khoang tréng kién thirc quan Iy toan cau.
Trong d6 Tsui (2004) ciing d& cap dén ba ngi
canh nghién ctru d6 la ngt canh ty do, ngir
canh c6 diéu kién va ngir canh cu thé. Nghién
ciru nay la mot nghién cuu dai dién cho cac
qudc gia dang phat trién, mot nghién ciru trong
ngit canh cu thé dé gop phan lam day kién
thirc quan 1y toan cau hién dang thiéu hut.

(2008), Cadogan (2010) thi cac nghién ctu
van héa hién nay mac phai sai 1am vé gia thiét
4o tudng vé vin hoa, d6 1a vian héa tinh on
dinh theo thoi gian, van hoa thuan nhét, van
hoéa co tinh d6i xtimg. Nghién ciru “Cac yéu tb
van hoa cp ca nhan anh huong 1én y dinh mua
thudc khong toa tai Viét Nam”, dd bac bo quan
diém van hoa cii ndy ma di theo mot quan
diém vin héa méi hién nay. D6 13, quan diém
van héa dong, van hoa thay doi theo thoi gian,
van hoa khong c6 tinh déi xung, vin hoa
khong thuan nhat. Két qua mang lai 1a mot
minh ching quan diém vin héa moi thuyét
phuc hon so véi quan diém van hoa cil.

Thir ba, nghién ctru ndy gop phan lam
sang to ba quan diém vé van héa va hanh vi
dang tranh luan hién nay cua Soares (2004).
Theo d6 c6 ba quan diém vin hoéa it anh
huéng, anh hudng trung binh va anh hudng
manh 1én hanh vi. Nghién ciru “Céc yéu t6 vin
hoa cép ca nhan anh hudng gian tiép 1én ¥ dinh
mua thude khoéng toa tai Viét Nam”, da gop
phan 1am manh quan diém vin héa anh huong
manh 1én hanh vi, gép phan dé tiép tuc lam
sang to tranh luan hién nay trén thé giéi. Quan
diém van hoa anh huwong manh 1én hanh vi
dugc cung cb thém thong qua cac nghién ciru
thuc nghiém nhu thé nay

Thr tu, diy c6 thé 1a mot trong nhiing
nghién ctru di dau, hudng tiép can vin hoa cap
ca nhan anh huong 1én hanh vi dugc do luong
mot cach phu hop nhét gitta thang do va khai
niém trén cung mot nén tang gia tri van hoa ca
nhan, thé hién tinh twong dwong do luong
trong nghién ctru vin héa & cap do ca nhan ma
cac nghién ctru gan day con mic 15i do luong
van hoa gitra khai niém va thang do.

Thi nam, két qua nghién ciru gitp cho céac
nha quan tri va marketing hiéu rang vian hoa ca
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nhan khac nhau. Van d& vian hoa ca nhan khac
nhau do sy giao thuong, di lai, cong ngh¢, qua
trinh toan cau héa (Yaprak, 2008). Qua trinh
nay di 1am thay d6i van hoéa va cac ca nhan
trong mot qudc gia ¢ van hoa khac nhau. Vin
héa khac nhau thi din dén hanh vi khéc nhau,
vian héa thay doi theo thoi gian. Cac nha
marketing va quan tri s& hiéu rd hon van dé
van héa anh huong 1€n hanh vi cua khach hang
minh tir goc nhin van hoa.

6.2. Han ché va huéng nghién civu cho
twong lai

Ngoai nhiing diéu dong gép duoc cua
nghién ctru ndy thi bén canh d6 van con nhing
han ché chua lam duoc. Nghién cuu cé bon
han ché tir 46 dé xuat bén hudng nghién ciru
cho twong lai. Thir nhét, viéc mua thudc di tir 2
ngudn chinh d6 12 mua thudc theo toa cua Béc
si va mua thudc khong toa, pham vi nay chi
nghién ciru 1én hanh vi mua thudc khéng co
toa, do d6 ma can phai nghién ctru vin hoa cap
ca nhan anh hudng 1€n hanh vi ké toa cua Bac
si. Thir hai, theo Becker (1977) thi ¢6 bén loai

nhan thure rii ro, mic d6 nghiém trong, 1oi ich
va rao can. Trong Nghién cuu nay chi tap
trung trén nhén thuc rai ro ma chua nghién
ctru dugc van hoa anh hudng Ién cac loai nhan
thure khac. Do d6, huéng nghién ctru thur 2 cho
tuong lai 1a nghién ctru cac yéu t6 vian hoa cp
ca nhan anh huong 1én hanh vi thong qua 3
loai nhan thic con lai. Thuo ba, ngli canh
nghién ctru di vao linh vuc strc khoe dugc van
dung & day mang tinh kha dac thu, can lam
nhimg nghién ctru tiép theo & cac ngit canh
khéac nhau nham hoan thién hon nita kién thurc
nay, day chinh l1a huéng nghién ctru thtr 3 cho
tuong lai. Cudi cung 1a viéc chi 1dy mau tai
TPHCM nén ciing can cac nghién ciru lap lai
thuc hién tai cac vung mién khac nhau tai Viét
Nam dé thdy su khac biét trong két qua nghién
ctru, day chinh 1a hudéng nghién cuu thir 4 cho
tuong lai. Tom lai, c6 bén hudng nghién ciru
cho tuong lai dé khic phuc nhiing nhugc diém
va giup khang dinh thém kha ning tong quat
hoa ctia Nghién ctru duge tot hon.
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