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TOM TAT

Muc tiéu chinh cua nghién cizu nay 1a kiém dinh thang do chdt lwong dao tao bdc dai hoc trén goc
d¢ sinh vién tai cdc truong dai hoc ¢ TP.HCM. Két qua nghién cizu cho thay chdt lwong dao tao dai hoc
trén goc dé sinh vién gom c6 7 thanh phan, dé la: (1) chuwong trinh dao tao; (2) Ky ndng giang day cua
gidng vién; (3) twong tdc giira gidng vién va sinh vién, (4) co sé vat chat; (5) twong tac giita nha trwong
va doanh nghiép; (6) hoat déng ngogi khoa; va (7) chat luong dich vu hé tro sinh vién. Thang do ciia Cac
thanh phdn da dwoc kiém dinh bang phan tich nhan to khang d@inh CFA cho thdy cdc thang do nay dat
yéu cdu vé dg tin cdy va gid tri. Cugi ciing, cac tac gia trinh bay thao lugn két qua nghién citu ciing nhu
han ché va huéng nghién cizu tiép theo.

Tir khoa: Kiém dinh thang do, chdt lwong, dao tao dai hoc, sinh vién, Thanh pho Hé Chi Minh.
ABSTRACT

The main objective of this study is to test the measurement scale of higher education quality based on
the student's perspective. The study was conducted at both public and private universities located in Ho
Chi Minh City. The study’s results showed that the quality of higher education from student perspective
was explained by seven components: (1) training programs; (2) teaching skills of faculty; (3) the
interaction between faculty and students; (4) physical facilities; (5) the interaction between university and
businesses; (6) extracurricular activities; and (7) student support service quality. The scales of these
components were tested by the confirmatory factor analysis technique and resulted in that these scales
meet the requirements of reliability and validity of measurement scales. Finally, the authors present the
results of the research discussed as well as limitations and further research directions.

Keywords: Measurement scale testing, higher education quality, student perspective, Ho Chi Minh City.

1. Gigi thiéu

Khi cac truong dai hoc tai Viét Nam ra
doi ngay cang nhiéu (B6 Gio duc va Pao tao,
2009) va viéc canh tranh vé dao tao rat 16n
gitra cac truong dai hoc cbng lap va ngoai
cbng lap; gitra cac truong dai hoc Viét Nam
va dai hoc nudc ngoai thi viéc nang cao chat
luong dao tao 1a mot yéu cau buc thiét hién
nay ddi voi cac truong dai hoc nham tang sic
canh tranh. Tuy nhién, cac nha quan ly dao
tao nhan thay 1a dé xay dung thanh céng trong
Viéc nang cao chét luong dao tao dai hoc nhu
& mot loi thé canh tranh, trugc tién ho can

phai xac dinh duoc chat lugng dao tao dai hoc
bao gom nhitng thanh phan nao. Mat khéc, do
van hoa khac nhau, sinh vién & mdi quéc gia
c6 thé cam nhan khac nhau vé chat lugng dao
tao dai hoc. Dua vao két qua nghién ctu dinh
tinh théng qua 3 cudc thao luan nhém cho
thdy thang do chat luong dao tao dai hoc trén
goc do sinh vién bao gom 25 bién quan sat dé
do luwong 6 thanh phan cua chat luong dao tao
dai hoc, d6 la: (1) chuong trinh dao tao, (2)
giang vién, (3) co s& vat chat, (4) tuong tac
gitra nha truong va doanh nghiép, (5) hoat
dong ngoai khoa, va (6) chat luong dich vu hd

1 PGS.TS, Trudng Pai hoc Quéc té - Pai hoc Québc Gia TP.HCM.
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tro sinh vién.

Do dé, muc tiéu cua bai viét nay 1a nham
kiém dinh thang do chét lurong dao tao bac dai
hoc trén goc d6 sinh vién tai cac truong dai
hoc & TP.HCM.

2. Co so ly thuyét va thang do chat
lwgng dao tao dai hoc

2.1. Co sé ly thuyét

2.1.1. Binh nghia chat lwong dao tao dai hoc

Dinh nghia chit luong dao tao dai hoc
dugc ching minh & nhiém vu khé khan va
chua c6 dinh nghia nhat quan (Cheng va Tam,
1997; Nguyén Van Tuéan, 2011). Cac nha
nghién ciu han 1am trén thé gidi dua ra nhitng
quan diém khac nhau vé dinh nghia chét
lugng dao tao dai hoc. Sau day, trinh bay cac
dinh nghia vé chat luong dao tao dai hoc:

Harvey va Green (1993) cho ring chat
luong dao tao dai hoc c6 thé tap hop thanh 5
nhom quan diém vé chét luong nhu sau: (1)
chat luong 1a su vuot troi, (2) chat luong la su
hoan hao, (3) chat luong 1a pht hop véi muc
tiéu, (4) chat luong la gia tri dong tién va (5)
chat luong l1a sy chuyen doi.

Parri (2006) cho rang chat luong dao tao
dai hoc, c6 thé tap hop thanh cac quan diém
chat luong nhu sau: (1) Chét luong 1 sy vuot
troi, xuat sic; (2) Chat luong la khéng c6 15i;
(3) Chat lugng 1a phu hop véi muc tiéu; (4)
Chét luong 1a su chuyén dbi, dinh hinh lai; (5)
Chét lwong 1a ngudng tiéu chuan; (6) Chat
luong la sy nang cao hay cdi tién; (7) Chat
lwong 1a gia tri dong tién.

Bo6 Gi4o duc va Pao tao (2007) cho ring
chat luong dao tao trudng dai hoc 1a sy dap
ng muc tiéu do trudng dé ra, dam bao céc
y8u cau vé muc tiéu dao tao dai hoc cua Luat
Gido duc, phu hop véi yéu ciu dao tao nguon
nhan lyc cho su phét trién kinh té - x4 hoi cua
dia phuong va ca nudc.

Nguyén Van Tuan (2011) cho rang chét
luong dao tao dai hoc 13 tap hop maot s6 yéu té

lién quan dén dau vao, quy trinh dao tao va
dau ra.

UNESCO - United Nations Educational
Scientific and Cultural Organization (T chiic
Giao duc, Khoa hoc va Vian hoa cua Lién
Hiép Qudc) (1998) cho ring chit lugng dao
tao dai hoc 1a khai niém da huéng, bao gom
tat ca cac chirc nang va hoat dong nhu chuong
trinh dao tao, chat luong giang day giang
vién, nghién ctru va hoc bong, dic diém sinh
vién, nhan vién, co s¢ vat Chat va moi trudng
hoc thuat.

Chen va cong su (2007) dwa vao dinh
nghia cua UNESCO (1998), trén co s& do cac
tac gia dua ra dinh nghia chat luong dao tao
dai hoc nhu sau: chat lugng dao tao dai hoc la
mot khai niém da huéng bao gdom cac chuc
nang va hoat dong nhu chuong trinh dao tao,
chat lugng giang vién giang day, chinh phu,
co s& vat chat, dic diém sinh vién, quan Iy va
hanh chinh va hé thong tuong tac.

O’Neill va Palmer (2004) cho rang chat
luong dao tao dai hoc la su khéac biét gitra
nhitng gi ma sinh vién mong muébn nhan duoc
va nhan thac caa ho vé chuyén giao thuc té.

Nhu vay, chit lugng dao tao dai hoc 1a
mot khai niém phuc tap va da hudng va mot
dinh nghia phu hop duy nhat vé& chat luong
dao tao dai hoc van con thiéu (Harvey va
Green, 1993). Trong nghién ctru nay, dinh
nghia chit luong dao tao dai hoc caa O’Neill
va Palmer (2004) dugc st dung vi no lién
quan dén cam nhan cuia sinh vién vé chat
luong dao tao.

2.1.2. Céc thanh phan chdt hieong dao tao
dai hoc trén goc do sinh vién cua cac nghién
trueoc 0 lién quan

Bang 1 trinh bay tong hop cac thanh phan
chat luong dao tao dai hoc trén goc do sinh
vién tir két qua nghién ctu cia cac nghién
trudc co lién quan.

Bing 1. Téng hep céc thanh phan chat lwgng dao tao dai hoc trén goc dd sinh vién

STT Tac gia

Cé4c thanh phan chat lwong dao tao dai hoc

1 |Joseph va Joseph (1997)

(1) Phuong tién hitu hinh; (2) Chi phi/thoi gian; (3)
Danh tiéng truong dai hoc; (4) Chuong trinh dao tao;
(5) Co hoi nghé nghiép; (6) Dia diém; (7) Khac: truyén
miéng; gia dinh va dong nghiép/ban be.
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STT Téac gia Céc thanh phan chat lrgng dao tao dai hoc
(1) Giang vién; (2) Danh tiéng; (3) Phuong tién hitu
2 |LeBlanc va Nguyen (1997) hinh; (4) Nhan vién hanh chinh; (5) Chuong trinh dao

tao; (6) Dap ung; (7) Tiép can co sd vat chit

Kwan va Ng (1999)

(1) Noi dung khoa hoc; (2) Méi quan tam danh cho
sinh vién; (3) Co s& vt chat; (4) DPanh gia khéa hoc;
(5) Hinh thac giang day; (6) Hoat dong xa hoi; va (7)
Con nguoi.

Hill va cong su (2003)

(1) Chét lugng cua giang vién; (2) Sinh vién tham gia
hoc tép; (3) Hé thong hd tro x& hoi/tinh cam; va (4)
Nguon lyc thu vién va cdng nghé thong tin.

Abdullah (2006)

(1) Cac khia canh phi hoc thuat; (2) Céc khia canh hoc
thuat; (3) Danh tieng; (4) Tiep can; (5) Chuong trinh
dao tao; va (6) Su hiéu biét.

Peng va Samah (2006)

(1) Nbi dung khéa hoc; (2) Co sé vat chat; (3) Giang
vién va Khoa; (4) Céc hoat dong xa hoi; (5) Quan tam
dén sinh vién; (6) Panh gia khoa hoc; va (7) Hinh thuc
giang day.

Chen va cong su (2007)

(1) Chuong trinh dao tao va cac hoat dong ngoai khoa;
(2) Giang vién giang day; (3) Ngan sach; (4) Co s¢ vat
chat; va (5) Hé thong tuong tac.

Hoang Trong va Hoang Thi
Phuong Thao (2007)

(1) Hoat dong dao tao, (2) Co so vat chat, (3) Dich vu
hd trg.

Gamage va cong su (2008)

(1) Khia canh hoc thuat: thé hién qua chit luong doi
ngll giang vién, chat lugng chuong trinh dao tao, danh
tiéng truong dai hoc; (2) Khia canh phi hoc thuat: lién
quan dén hd tro tai chinh va hoc phi, tu van va dich vy
hd tro, dich vu viéc 1am, thi tuc khiéu nai; va (3) Khia
canh co s& VAt chét: lién quan dén co s Vvat chét
truong dai hoc, thu vién va thiét bi may tinh, t6 chuc
sinh vién va phuong tién giai tri.

10

Nguyén Thi Mai Trang va cong
su (2008)

Giang vién (gom 3 thanh phan: Ky nang giang day cua
giang vién; Céach thic to chic mdn hoc; Tuong tac
gitra giang vién va sinh vién).

11

Tsinidou va cong su (2010)

1) Doi ngil giang vién; (2) Dich vu hanh chinh; (3) Dich
vu thu vién; (4) Chuong trinh dao tao; (5) Dia diém; (6)
Co so ha tang; va (7) Trién vong nghé nghiép.

12

Vanniarajan va cong su (2011)

(1) Chuong trinh dao tao; (2) Co so vat chat; (3) Danh
tiéng truong dai hoc; (4) Pia diém; (5) Co hoi nghé
nghiép; (6) Truyén thong; va (6) Chi phi.

13

Jain va cong su (2013)

(1) Chét lugng dau vao; (2) Chuong trinh dao tao; (3)
Co so vat chat hoc tap; (4) Tuong tic doanh nghiép;
(5) Chét lugng twong tac; (6) Co s& vat chat hd trg hoc
tap; va (7) Quy trinh phi hoc thuat.

Nguon: TAc gid tong hop
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2.1.3. Quy trinh xay ding va kiém dinh
thang do

(1) Khai niém do lwong va do lwong
thang do

Do luong la hoat dong nén tang trong tat
ca nganh khoa hoc, bao gom cac nganh khoa
hoc va x& hoi (DeVellis, 2003). Sau day trinh
bay khai niém do luong va do luong thang do:

Duncan (1984, trich trong DeVellis, 2003)
cho rang do luong 1a chuyén cac con sb vao
cac dbi tugng hoic cac sy kién theo cac quy
dinh nao do6.

Nguyén Dinh Tho (2011) cho rang do
ludng 1a cach thie sir dung cac con s dé dlen
ta cac hién tuong khoa hoc ma ching ta can
nghién cu.

Bollen (1989, trich trong Nguyén Dinh Tho,
2011) cho rang do ludng thang do 1a qua trinh
trong d6 mot khéi niém duoc két ndi véi mot
hay nhiéu bién tiém 4n va cac bién tiém 4an nay
duoc két néi (do luong) véi cac bién quan sat.

(2) Céch thire dé c6 thang do

Nguyén Pinh Tho (2011) cho rang trong
nghién ctu khoa hoc hanh vi noi chung va
kinh doanh néi riéng, chung ta c6 ba cach dé
c6 thang do:

Thir nhat, 12 ching ta sir dung céc thang
do da c6 (do cac nha nghién ctru Xy dung).

Tha hai, la ching ta st dung thang do da
c¢6 nhung diéu chinh cho phi hop vai bdi canh
nghién ctu caa minh (thi truong nghién cuu,
dbi twong nghién cau ...).

Tht ba, 1a xay dung thang do mai.

Nguyén Pinh Tho (2011) ciing cho rang la
trong bat ky truong hop nao ching ta ciing
phai kiém dinh d¢ tin cdy va gia tri caa thang
do vi bdi canh nghién ctru cua ching ta khdng
thé hoan toan giéng véi bdi canh nghién cau
da co.

(3) Quy trinh xay dwng va kiém dinh
thang do

Xay dyng va kiém dinh thang do 13 qua
trinh thiét k& va danh gia mot tap cac bién
quan sat dung dé do luong khai niém nghién
ctru can do ludng (Nguyén Pinh Tho, 2011).

Hién nay, c6 mét s6 nha nghién cau dua
ra quy trinh xay dung, phét trién va kiém dinh
thang do. Sau day trinh bay mot s tac gia xay
dung, phét trién va kiém dinh thang do:

DeVellis (2003) dua ra quy trinh phat
trién va kiém dinh thang do gdm céc budc sau:

(1) Xac dinh rd rang cai gi mudn do
luong.

(2) Tao ramot tap bién quan sat.

(3) Xac dinh cac dinh dang cho viéc do
luong.

(4) Cac chuyén gia danh gia tap hop cac
bién quan sat ban dau.

(5) Xem xét chon ra cac bién quan sét cd
gid tri.

(6) Phét trién thang do mau tir cac bién
quan sat & budc (5).

(7) Panh gia cac bién quan sat.

(8) Téi uu qua sé luong thang do.

Churchill (1979) dua ra quy trinh xay dung
va kiém dinh thang do gém céc budc sau:

(1) Xac dinh ndi dung khai niém dua vao

ly thuyét.

(2) Xay dung tap bién quan sat (do
luong) thong qua nghién cuau kinh
nghiém, thao luan nhém ...

(3) Thu thap dix liéu.

(4) Panh gia so bd thang do bang hé sé
tin cay Cronbach’s alpha va phan tich
nhan t6 kham pha EFA trén co s¢ dit
liéu thu thap ¢ budc (3).

(5) Tiép tuc thu thap dir lieu

(6) Panh gia do tin cay cua thang do
bang Cronbach’s alpha trén co so dit
liéu thu thap ¢ buac (5).

(7) Panh gia gia tri thang do bang
phuong phdp MTMM (Multitrait —
Multimethod), va

(8) Xay dung chuan cho thang do.

Tuy nhién, theo Nguyén Dinh Tho (2011)
cho riang quy trinh niay cé nhuoc diém Ia phai
st dung phuong phap MTMM (Multitrait —
Multimethod; da khai niém - da phuong
phap), nghia 1a phai thuc hién nhiéu nghién
ctu véi phuong phap khac nhau. Nhu vay sé
tén nhiéu thoi gian va chi phi.

Nguyen (2007, trich trong Nguyén Dinh
Tho, 2011) cho riang quy trinh xay dung va
kiém dinh thang do gdm 3 budc:

(1) Xay dung tap bién quan sét.

(2) banh gia so bd thang do.

(3) banh gia chinh thirc thang do.

Trong bai viét nay, quy trinh xay dung va
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kiém dinh thang do dya vao quy trinh xay
dung va kiém dinh thang do cua Churchill
(1979) va dua vao Nguyén Dinh Tho (2007,
trich trong Nguyén Dinh Tho, 2011). Quy
trinh nay c6 cac budc co ban sau:

(1) Xac dinh noi dung khai niém nghién
ctru dya vao ly thuyét.
Khéam phé& cac khai niém nghién cau
théng qua thao luan nhom.
Xay dyng tap bién quan sat (do
lwong) théng qua thao luan nhom va
c6 két hop cac bién quan sat cua cac
nghién ctru trudc.
Thu thap dix liéu.
Panh gia so bo thang do bang hé sb
tin cay Cronbach’s alpha va phan tich

)
©)

(4)
(5)

nhan t5 kham pha EFA trén co s& dir
liéu thu thap ¢ budc (4).

(6) Tiép tuc thu thap di liéu.

(7) banh gia gia tri va d¢ tin cay cua
thang do bang phuong phap nhén t6
khing dinh CFA trén co so dir liéu
thu thap ¢ budac (6).

(8) Xay dung chuan cho thang do.

2.2. Thang do chét lugng dio tao dai hoc

Thang do chét luong dao tao dai hoc trén

goc do sinh vién dugc hinh thanh tir két qua cua
cac nghién ctru trudce ciing nhu dugc kham pha,
diéu chinh va bé sung théng qua nghién ctu
dinh tinh bang phuong phap thao luan nhom.
Thang do chét lugng dao tao dai hoc trén goc
d6 sinh vién dugc thé hién qua Bang 2:

Bang 2. Thang do chit lwgng dao tao dai hoc trén goc dd sinh vién

(1) Chwong trinh dao tao

Bién quan sat

Nguén

1. Kién thirc nha truong trang bi cho sinh vién
dap tng nhu cau thyc te.

Méi bo sung.

2. Nha truong giai thich muc tiéu chuong trinh
dao tao cho sinh vién.

LeBlanc va Nguyen (1997).

3. Noi dung mon hoc gitip sinh vién phat trién
cac ky nang c6 thé ap dung trong cong viéc
thuc te.

Gamage va cong su (2008).

4. Kién thic va ky niang thu duoc trong cac
mon hoc giup sinh vién tim dugc cbng viéc
phu hop.

Méi bo sung.

(2) Giang vién

Thanh phan k§ ning giang day caa giang
vién

1. Giang vién giang day rét dé hiéu.

Nguyén Thi Mai Trang va cong su (2008).

2. Giang vién truyén dat rd rang noi dung
giang day.

Méi bo sung.

3. Giang vién chuan bi bai giang k.

Nguyén Thi Mai Trang va cong su (2008).

4. Giang vién st dung hiéu qua thiét bi hd trg
giang day.

Gamage va cong su (2008).

Thanh phan twong tac giira giang vién va
sinh vién

1. Giang vién khuyén khich sinh vién thao luan
trong 16p.

Nguyén Thi Mai Trang va cong su (2008).
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2. Giang vién tao co hoi cho sinh vién dat cau
hoi trong 16p.

3. Giang vién khuyén khich sinh vién phat biéu
trong gio hoc.

(3) Co s vat chat

1. Phong hoc sach sg, rong réi va thong thoang.

Gamage va cong su (2008).

2. Phuong tién giang day (may chiéu, micro
...) ¢6 thé &p dung trong viéc day hoc hién dai.

Chen va cong su (2007).

3. Thu vién cung cip day du tai liéu hoc tap va
nghién cuau cho sinh vién.

Gamage va cong su (2008).

4. Sinh vién c6 thé truy cap internet tai bat ky
dau trong khudn vién truong.

Méi b sung.

5. Co s¢ dir liéu dién tir (tai lieu hoc tap, dir
liéu nghién cau ...) phuc vu tot cho viéc hoc
tap.

Méi b sung.

(4) Twong tac giira nha trweong va doanh nghi

A

€p

1. Nha trudng t6 chac cho sinh vién nhiing
chuyén di thyc té tai doanh nghiép.

Jain va cong su (2013).

2. Nha truong moi dién gia tir doanh nghiép
trao doi, chia sé tinh hinh thuc té tai doanh
nghiép.

Jain va cong su (2013).

3. Nha truong gigi thiéu don vi thuc tap cho
sinh vién.

Jain va cong su (2013).

(5) Hoat dong ngoai khoa

1. Nha truong c6 hoat dong ngoai khoa (bao
gom cac cau lac bo va cac su kién xa hoi) hru
ich cho sinh vién.

Chen va cong su (2007).

2. Sinh vién ¢6 duoc nhiing k¥ nang song hitu
ich tir hoat dong ngoai khoa.

Gamage va cong su (2008).

3. Hoat dong ngoai khoa lam cho viéc hoc cua
sinh vién tha vi hon.

Gamage va cong su (2008).

(6) Chit hrgng dich vu hd tre sinh vién

1. Nhan vién khoa/phong/ban lam viéc khoa
hoc.

Mi bo sung.

2. Nhan vién khoa/phong/ban lam viéc tan tam
véi sinh vién.

Méi b sung.

3. Nhan vién khoa/phong/ban than thién véi
sinh vién.

Méi b sung.
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3. Phwong phap nghién ciru

Bai viét nay thuc hién nghién ctu dinh
lugng thdng qua nghién ctru dinh Iuwgng so bd
va nghién ctru dinh lugng chinh thic.

Nghién ctru dinh lugng so bd duoc thuc
hién bang phwong phap phong van truc tiép
sinh vién cua Truong Pai hoc Kinh té
TP.HCM théng qua bang cau hoi chi tiét. Mau
cho nghién ctru dinh Iwgng nay co6 kich thudc
n = 121. D@ liéu thu thap tir nghién cau nay
duogc sir dung dé danh gia so bo thang do cac
khai niém nghién cau vé hé s tin cay va gia
tri thang do trudc khi tién hanh nghién ctu
chinh thic. Hai phuong phap dugc sir dung la
phuong phap hé s6 tin cay Cronbach’s alpha
va phuong phap phan tich nhan t6 khdm pha
EFA (Exploratory Factor Analysis).

Nghién ctu dinh Iugng chinh thac duoc
thuc hién bang cach phong van truc tiép sinh
vién cua Trudng dai hoc 1a Pai hoc Kinh té
TPHCM, Pai hoc Mé TP.HCM, Dai hoc Van
Lang, Pai hoc Cong nghé Sai gon. Kich thudc
mau cua nghién ciru nay la 2983 sinh vién.
Muc tiéu caa nghién ctiu nay la khang dinh lai
hé sb tin cay va gia trj cia cac thang do. Kiém
dinh thang do thong qua phuong phép phan
tich nhan té khang dinh CFA (Confirmatory
Factor Analysis). Trong nghién cuu dinh

lwong chinh thirc phuong phap phan tich cu
trdc tuyén tinh SEM (Structural Equation
Modeling) théng qua phan mém AMOS duoc
str dung dé kiém dinh thang do.

4. Két qua nghién céu

4.1. Két qui nghién ciru dinh lirong so' bo

4.1.1. Danh gia dé tin cdy cua thang do -
Két qua Cronbach’s alpha

Két qua Cronbach’s alpha cho thdy céc
thang do déu dat do tin cay. Cac hé sb twong
quan bién - tong déu cao (nho nhat Ia bién
CSVC2 = .499 > .30). Cronbach’s alpha cua
céc thang do déu cao, nho nhat 13 thang do k¥
nang giang day cua giang vién (.772 > .70).

Cu thé 1a Cronbach’s alpha cua thang do
chuong trinh dao tao (CTDT) la .885; cua
thang do k¥ nang giang day cua giang vién
(GD) la .772; cua thang do tuwong tac gilra
giang vién va sinh vién (TTSV) la .794; cua
thang do co s& vat chat (CSVC) la .828; cua
thang do tuwong tac gitta nha truong va doanh
nghiép (TTDN) la .773; cua thang do hoat
dong ngoai khéa (HDNK) la .795; cua thang
do chat lugng dich vu hd tro sinh vién
(HTSV) la .921 (xem Bang 3). Vi vay, tat ca
bién quan sat s& duoc sir dung phan tich EFA
tiép theo.

Bang 3. TOm tit két qua Cronbach’s alpha ciia cac thang do

STT Thang do S6 bién Cronbach’s alpha
1 Chuong trinh dao tao 4 .885
2 Ky nang giang day cua giang vién 4 172
3 Tuong tac gitta giang vién va sinh vién 3 794
4 |Co s vat cht 5 828
5 Tuong tac gitra nha truong va doanh nghiép 3 773
6 Hoat dong ngoai khoa 3 .795
7  |Chit luong dich vu hd trg sinh vién 3 921

4.1.2. Pénh gid gid tri thang do - Két qua
phéan tich EFA
Két qua phan tich EFA cho thay c6 7
nhan to trich tai eigenvalue = 1.037 > 1va
téng phuong sai trich duoc 1a 73.368% > 50%
(xem Bang 4). Nhan té 1 — chuong trinh dao
tao (CTDT) c6 trong sé nhan té nho nhét l1a
.692 > .50. Nhan t6 2 — chat luong dich vu hd

trg sinh vién (HTSV) c6 trong sé nhan té nho
nhat 1a .846 > .50. Nhan t6 3 — co s& vat chat
(CSVC) ¢6 trong sé nhan té nho nhat 1a .539
> 50. Nhan t6 4 — k§ niang giang day cua
giang vién (GD) c6 trong sb nhan té nho nhat
la .677 > .50. Nhan té 5 — twong tac giita nha
truong va doanh nghiép (TTDN) c6 trong sé
nhan t6 nho nhat 1a .619 > .50. Nhén t6 6 —
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hoat dong ngoai khéa (HDNK) c6 trong sb
nhan t5 nho nhat 12 .705 > .50. Nhan t6 7 —
twong tac gira gia+tng vién va sinh vién
(TTSV) c6 trong sé nhan t6 nho nhat 14 .650 >
50. Va cd chéch léch trong sé nhan té giita
trong s6 nhan té caa bién d6 nhom vao so véi
trong s6 nhan td I1&n céc nhan té khac déu
>30. Do do, giad tri thang do cac khai ni¢m
nay dat yéu cau.

Tuy nhién, thang do giang vién theo két

qua nghién cau dinh tinh théng qua 3 cudc
thao luan nhém 1a thang do da huéng gom 2
thanh phan 1a ky ning giang day cua giang
vién, va tuong tac gitra giang vién va sinh
vién nhung khi phéan tich EFA chung cac
thang do don hudng va da huéng thi két qua
EFA cho thdy cac thanh phan cua thang do
giang vién lai tro thanh cac thang do don
hudng (xem Bang 4). Do do, phan tich CFA
tiép theo s& kiém dinh lai két qua nay.

Bang 4. Két qua phan tich EFA céc thang do

Bién quan sat Nhan to

1 2 3 4 5 6 7
CTDT1 .818 .050 .236 .183 -.194 -.027 .106
CTDT2 .692 .248 .336 .100 -.160 .088 .089
CTDT3 915 .087 -.006 .037 .059 137 .105
CTDT4 .832 117 .084 .055 134 .166 101
GD1 194 -.042 .390 .680 .205 .014 107
GD2 .140 119 -.062 .753 .017 .033 .306
GD3 .014 136 147 .682 .074 .084 .286
GD4 .072 151 194 677 215 .259 -.045
TTSV1 .021 .149 -.120 .346 239 .180 .650
TTSV2 .148 126 203 .136 120 .068 .857
TTSV3 .256 -.007 .249 .218 .075 .184 .701
CsvcC1 .085 .196 .785 .169 -.038 .042 .259
CsSvC2 .092 .057 .639 274 -.228 226 .266
CSvCs3 311 .261 .539 .168 .300 241 -.018
CsvC4 .216 .358 .645 .023 279 -.007 -.119
CSVC5 .208 416 .629 .062 323 .021 .054
TTDN1 -.007 116 136 .259 .768 173 .008
TTDN2 -.040 .026 -.001 .026 .832 .019 167
TTDN3 -.071 .352 .093 175 .619 .220 234
HDNK1 137 181 .073 114 281 .705 112
HDNK?2 .059 .045 102 118 -.013 .852 170
HDNK3 129 121 .048 .060 .088 .832 .050
HTSV1 .103 .849 192 143 .52 .080 .058
HTSV2 172 .882 .189 .150 .085 161 .079
HTSV3 .130 .846 221 .036 181 137 125
Eigenvalue 8.076 2.659 2.228 1.739 1.377 1.226 1.037
Phuong sai trich 12.529 11.976 11.204 9.983 9.502 9.431 8.742
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4.2. Kiém dinh thang do chit lwong dio
tgo dai hoc trén géc dp sinh vién - Keét qud
nghién ciru chinh thac

Céac thang do khai niém nghién ctu dugc
kiém dinh (tinh don huéng, gia tri hoi tu, gia
tri phan biét, do tin cay téng hop va phuong
sai trich) thong qua phuong phap phan tich
nhan t§ khing dinh CFA (Confirmatory
Factor Analysis). Phan tich CFA duoc thuc
hién trén phan mém AMOS 16.0.

Phan tich CFA cac thang do gdm chuong
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trinh dao tao, ky nang giang day cua giang
vién, tuong tac gira giang vién va sinh vién,
co sO Vat cht, trong tac gitra nha truong va
doanh nghiép, hoat dong ngoai khoa, va chét
luong dich vu hd tro sinh vién.

Két qua phan tich CFA cho thiy bién
quan sat CTDT2 bi loai vi c6 hé sb hoi quy
chuin hdéa thip (khéng Ién hon .50)
(Anderson va Gerbring, 1998).

Sau khi loai bién quan sat CTDT2. M6
hinh CFA dugc trinh bay trong Hinh 1.

Chi-square= 2811.434 ; df=231 ; P= .000 ;
GFI=.921; TLI= .923; CFl = .935;
RMSEA = .061

Hinh 1. Két qua phan tich CFA céc thang do (chuin héa)
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Qua Hinh 1, két qua phan tich CFA cho
thdy mo hinh nay phu hop véi dit liéu thi
truong: Chi-square = 2811.434; df=231,;
p=.000; GFI= .921; TLI= .923; CFI = .935;
RMSEA = .061.

Két qua trén khang dinh tinh don huéng
cua cac thang do: chuong trinh dao tao; ky
nang giang day cua giang vién; tuong tac gitra
giang vién va sinh vién; co s¢ vat chét; tuong
tdc gitra nha truong va doanh nghiép; hoat

dong ngoai khéa; va chét lugng dich vy hd trg
sinh vién.

Hé s6 hdi quy chuin héa cua cac bién
quan sat déu 16n hon .50 (nhé nhat 1a .51) va
¢6 ¥ nghia thdng ké (tat ca gia tri p déu bang
.000). Do d6, cac bién quan sat dung dé do
ludng céc khai niém nghién ctru déu dat dugc
gia tri hoi tu.

Hé sé tuong quan cua cac cap khai niém
dugc thé hién qua Bang 5.

Bang 5. Két qua kiém dinh gia tri phan biét giira cac khai niém

Moi quan hé Uéc luong (1) SE CR p
CTDT <--> GD 0.252 0.064 14.637 0.000
CTDT <--> TTSV 0.156 0.065 14.320 0.000
CTDT <--> CSvC 0.225 0.064 14,531 0.000
CTDT <--> TTDN 0.138 0.065 14.279 0.000
CTDT <--> HDNK 0.264 0.064 14.689 0.000
CTDT <--> HTSV 0.206 0.065 14.464 0.000
GD <--> TTSV 0.565 0.055 17.341 0.000
CsvC <--> GD 0.539 0.056 16.966 0.000
TTDN <--> GD 0.432 0.060 15.779 0.000
HDNK <--> GD 0.362 0.062 15.234 0.000
HTSV <--> GD 0.452 0.059 15.965 0.000
CsvC <--> TTSV 0.407 0.060 15.567 0.000
TTDN <--> TTSV 0.358 0.062 15.207 0.000
HDNK <--> TTSV 0.327 0.062 15.013 0.000
HTSV <--> TTSV 0.307 0.063 14.901 0.000
CSvC <--> TTDN 0.582 0.054 17.609 0.000
CSvC <--> HDNK 0.653 0.050 18.981 0.000
CSvC <--> HTSV 0.663 0.049 19.214 0.000
TTDN <--> HDNK 0.582 0.054 17.609 0.000
TTDN <--> HTSV 0.463 0.059 16.073 0.000
HDNK <--> HTSV 0.525 0.056 16.780 0.000

Ghi chd: r 1a hé s6 twong quan; SE=SQRT((1-r%)/n-2); CR= (1-r)/SE; p=TDIST (CR,n-2,2); n la s6 bac tu

do trong mé hinh.

Nguon: Tinh toan cua tac gid

Qua Bang 5 cho thdy hé s twong quan
cua cac cap khai niém déu khac 1 va c6 y
nghia thong ké (p=.000). Do d6, cac cap khai

niém déu dat duoc gia trj phan bigt.
Hé so tin cay tong hop va phuong sai
trich caa cac khai niém thé hién qua Bang 6.
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Bang 6. Két qua kiém dinh hé sé tin cay téng hep va phwong sai trich ciia cac khai niém

Khai niém Do tin cay tong hep (| Phwong sai trich (p,,)
pe)
Chuong trinh dao tao .807 .5834
KV nang giang day caa giang vién .825 .5489
Tuong tac gitta giang vién va sinh vién .846 .6475
Co s& vat chat 825 4857
Tuong tac gitra nha truong va doanh nghiép .804 5786
Hoat dong ngoai khoa .882 .7156
Chét luong dich vu hd tro sinh vién 930 8153

Nguon: Tinh toan cua tac gid

Qua Bang 6 cho thiy cac thang do déu
dat yéu cau vé do tin cay tong hop, thap nhat
la .804 > .60 va phuong sai trich c6 6 thang do
dat yéu cau, thap nhat 1a .5489 > .50. Riéng
phuong sai trich cta thang do co s& vat chit
chi dat .4857 < .50, phuong sai trich hoi thap

nhung van chip nhan dugc, vi theo Hair va
cong su (2010) c6 rat it mo hinh c6 tat ca cac
chi tiéu dat yéu cau trong phan tich CFA.

Bang 7 trinh bay tom tit két qua kiém
dinh thang do cac khai niém.

Bang 7. Tom tit két qua kiém dinh thang do

S6 | Supht hop . Lo
Lo A A bién | (don hudng, 1?0 t;n Phuong Ke_t;qUa
Khai niém Ky hiéu o X cay tong o kieém
guan hoi tu va ho sai trich dinh
sat phan biét) P '
Chuong trinh dao tao CTDT | 3 Phu hop 807 5834 | Phii hop
19y nang giang day cta giang|  on | 4 | phuhop | .825 | 5489 |Philhop
Tuong tac giia glang VIEN Va| - 1oy, | 5 Phil hop 846 | 6475 |Phihop
sinh vién
Co s& VAt chat CSVC | 5 Phu hop 825 4857 | Phii hop
Tuong tic gitra nha ruong va| | 5 Phu hop 804 | 5786 |Phihop
doanh nghiép
Hoat dong ngoai khoa HDNK 3 Phu hop .882 .7156 | Phu hop
32’;‘: lugng dich vu ho tro sinh | +e/ | 5 Phi hop 930 | 8153 |Phihop

5. Thao luan két qua nghién ciru

Két qua nghién ctu cho thidy thang do
chat lugng dao tao dai hoc trén goc do sinh
vién gdm 7 thanh phén c6 ¥ nghia: (1) chuong

trinh dao tao, (2) k¥ nang giang day cua giang
vién, (3) twong tac gitra giang Vvién va sinh
vién, (4) co so vat chat, (5) twong tac gitra nha
treong va doanh nghiép, (6) hoat dong ngoai
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khoa, va (7) chat lwong dich vu hd tro sinh
vién. Do d6, két qua nghién ctu c6 mot sd
dong gop vé mat ly thuyét va thuc tién nhu
sau:

- Vé mat Iy thuyét: Két qua nghién ctu
nay s& gop phan 1am phong pht thém thang
do vé chat luong ddo tao dai hoc. Dong thoi,
nghién ctu nady bd sung vao hé théng do
ludng céc thanh phan khai niém chuong trinh
dao tao, k¥ nang giang day cua giang vién,
tuong tac gira giang vién va sinh vién, co s&
vat chit, hoat dong ngoai khoa, va chit luong
dich vu hd tro sinh vién. Biéu nay, cé thé gidp
cho cac nha nghién ctiru han 1dm va ung dung
trong linh vuc nay tai Viét Nam c6 dugc hé
thdng thang do dé diéu chinh, bd sung va st
dung cho cac nghién cuau caa minh tai thi
treong Viét Nam.

- V& mit thuc tién: Néu nha quan 1y dao
tao ndm duoc cac thanh phan tao nén chat
luong dao tao dai hoc sé& gilp ho sir dung va
diéu chinh dé gop phan nang cao chat lugng
dao tao tai truong dai hoc ma minh quan ly,
dong thoi gop phan ting sic canh tranh trong
linh vuc dao tao gitta truong dai hoc ma ho
quan ly so vdéi cac truong dai hoc khac tai thi
trrong Viét Nam.

6. Két luan

Bai viét nay da dat duoc muc tiéu 1a kiém
dinh thang do chit luong dao tao dai hoc trén
goc do sinh vién. Két qua kiém dinh cho thay
chat lugng dao tao dai hoc trén goc do sinh

vién gém c6 7 thanh phan d6 1a: (1) chuong
trinh dao tao; (2) k¥ nang giang day cua giang
vién; (3) twong tac gira giang vién va sinh
vién; (4) co so Vit chat; (5) tuong tac giira nha
truong va doanh nghiép; (6) hoat dong ngoai
khoa; va (7) chat luong dich vu hd tro sinh
vién. Thang do cho mdi thanh phan di duoc
kiém dinh lai bang phan tich nhan té khang
dinh CFA cho thay cac thang do dat yéu cau
vé do tin cay va gia tri (d6 tin cay tong hop,
tinh don hudng, phuong sai trich, gia tri hoi tu
va gia tri phan biét).

7. Han ché va huéng nghién ciru tiép theo

Nghién ctu nay c6 nhitng han ché nhu
sau:

Mot 14, nghién cau nay chi khao sat tai
cac truong dai hoc tai TP.HCM. Do do, kha
nang tong quat hoa két qua cua nghién cau sé
cao hon néu duogc khao st nhiéu hon tai cac
truong dai hoc khac tai Viét Nam. Van dé nay
mé ra mot husng cho cac nghién cau tiép
theo.

Hai 13, nghién cru nay chi dé cap dén céac
thanh phan chinh tao nén chét lugng dao tao
dai hoc trén goc do sinh vién. Con cé nhitng
goc do khac vé chét lugng dao tao dai hoc
nhu goc d6 nha quan ly, giang vién, nha tuyén
dung, ... Nhitng goc nhin khac nhau vé chat
lugng dao tao dai hoc s& c6 nhitng két qua
khéc nhau vé céc thanh phan tao nén chat
lugng dao tao dai hoc. Véan dé nay ciing mé ra
nhitng hudng nghién ctu tiép theo.
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