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TOM TAT

Nghién ciru nhdam phat hién va khang dinh cac thanh phan, yéu t tac dong dén viéc sir dung trang mang viéc
lam tinh Lam Ddng (sites viéc 1am) dé tim kiém viéc 1am cia nguoi lao dong tai thanh phd Pa Lat — Lam Ddng;
dugc kiém dinh bang mé hinh phuong trinh cau trac (Structural Equation Modelling: SEM) trén co s& 1y thuyét mo
hinh chap nhan céng nghé (Technology Aceptance Model: TAM) ciia Davis (1989, 1993) dé nghién ciu sy chap
nhan va st dung sites viéc lam khi tim viéc 1am ctia ngudi lao dong tai thanh phd Da Lat — Lam Dong. Két qua, cac
thanh phén gém: Hb tro cua Trung tam dich vu viéc 1am, Tinh hitu ich va Tinh dé sir dung c6 anh huéng kha manh
dén thai do va thyc té sir dung site viéc 1am va mé hinh nghién ctru giai thich dugc 56% su chap nhan st dung sites
viéc lam ctia nguoi lao dong khi tim viée lam.

Tu khéa: Sites viéc lam; TAM; viéc lam.

Trends in job search in the job website of Lam Dong province
ABSTRACT

The purpose of this study is to discover and affirm the components and factors affecting the use of job websites
Lam Dong (job sites) to search for employment by workers in the city of Da Lat - Lam Dong. Structural Equation
Modelling (SEM) based on theoretical models of technology acceptance (TAM) by Davis (1989, 1993) was
employed to study the acceptance and use of job sites by workers in the city of Da Lat - Lam Dong. The findings
show that Support Centers Employment Services, and usefulness and ease of use have strongly influenced the
attitude and the actual use of the site work. The research models explained that 56% workers used the sites for

finding jobs.
Keywords: Employment; job websites; TAM.

1. Giéi thiéu

Ngay nay, giao dich dién tir da thu huat
nhiéu ngudi trong hoat dong doi séng: thé
ATM (Automated Teller Machine); hoc truc
tuyén (E-learning); viéc lam dién tor (E-
employment); ngan hang dién tir (E-banking);
thuong mai dién tir (E-commerce); ...

Cong nghé¢ thong tin dd minh ching vai
tro tit yéu ctia né trong doi sdng xa hoi; toan
cau héa 3.0 1am cho thé gi6i nay rat gan nhau
(The world is flat) ma nhan t& d6 1a internet,
E-commerce va nhiing cong nghé hién dai
khac (Friedman, 2006).

Khong phai ngiu nhién ma giai Nobel
Kinh t& 2010 dugc trao cho Iy thuyét

“Markets with search frictions™ (Sciences,

2010): Bé giai quyét van dé& cung — cau lao
dong kho gdp nhau. Khi hé¢ théng dich vu viéc
lam va dac biét vdi sites viéc lam phat trién s&
két ndi cung — cau lao dong nhanh chéng va
s€ giam "search frictions".

Nhéan thiic va ung dung cong nghé¢ cua
ngudi st dung dugc nghién ciru ¢ nhiéu nudc
phat trién trén thé gioi cha yéu dua theo mo hinh
chdp nhan cong nghé: TAM cua Davis (1989,
1993), dé du doan su chdp nhan cua ngudi sir
dung vé cac g dung trong giao dich dién tu.

Hinh thanh va phat trién trang mang
thong tin thi trudng lao dong 13 xu thé tit yéu
trong thoi dai cong nghé thong tin tai Viét
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nam néi chung ciing nhu tai tinh Lam Pong
va dic biét 1a thanh phd Pa Lat. Tuy méi tiép
can trong nhitng nim gan day doéi véi thi
truong lao dong, nhung budc dau cho thiy
ddu hiéu kha quan, tinh Lam Ddng ciing da
bit dau cung cdp dich vu viéc lam qua sites

Bang 1

viéc lam thong qua cong thong tin thi trudng
lao dong tinh Lam Pong (Pong T. T., 2010),
nguoi lao dong va nguoi sir dung lao dong da
quan tam, tiép can va s dung dich vu nay va
dic biét 1a sd nguoi lao dong tim viéc thong
qua sites viéc lam (bang 1).

Lao dong tim viéc lam qua sites viéc lam (2011-2015)

Nam

Chi tiéu

2011 2012 2013 2014 2015

Lao dong tim viéc lam (lugt nguoi)

1.200 1.020 2.932 3.390 2.476

Nguén: Trung tam dich vu viéc lam Lam Pong (Pong T. T., 2015).

Tuy nhién, ¢ Viét nam néi chung va ba
Lat - Lam Dong noi riéng, van dé giao dich
viéc lam dién tir con kha moi; cho nén linh
vuc ndy ciing chua duoc phd bién rong ri.

Vén dé duoc dat ra: 1a nguoi lao dong tim
viéc chép nhén s dung sites viéc lam & miic
d6 nao? Va nhiing yéu té nao c6 anh hudng
dén xu hudng ing dung (sir dung) cta ngudi
sit dung sites viéc 1am nay? Pay 1a van dé
thuc su can thiét nham phat trién thi truong
lao trudong lao dong, két ndi cung — ciu lao
dong nhanh chong, giam thiéu “search
frictions”, gitp nguoi lao dong nhanh chong
tiép can va tim duogc viéc lam.

Do do, nghién clru nay véi muc tiéu phat
hién va khing dinh cac thanh phan, yéu tb tac
dong dén viéc tim kiém viéc 1am trén sites
viéc 1am ciia nguoi lao dong tai thanh phd Da
Lat thong qua TAM dugc kiém dinh bang mo
hinh phuong trinh ciu tric tuyén tinh (SEM)
va trinh bay ham ¥ tir két qua nghién ctru, véi:

1. Xay dung thang do cac thanh phan tac
dong dén viéc tim kiém viéc lam trén sites
viéc lam ctia nguoi lao dong tim viéc tai thanh
phé ba Lat;

2. Xay dung mé hinh 1y thuyét SEM vé
cac mbi quan hé giita cac thanh phan tac dong
dén nguoi tim viéc lam trén sites viéc lam:

ung dung TAM;

3. Kiém dinh m6 hinh do ludng bang
phuong phap phan tich nhan t6 khang dinh
(Confirmatory Factor Analysis: CFA) va mo
hinh 1y thuyét (SEM).

Nghién ctu nay tip trung va Ung dung
md hinh TAM cua Davis (1989, 1993) va
duoc diéu chinh tir n6 theo didu kién cu thé tai
thi truong thanh phd Pa Lat - Lam Pdng.

2. Ly thuyét va gia thuyét mé hinh
nghién ctru

2.1. Ly thuyét mé hinh chdp nhan cong
nghé: TAM

Tur 1950s, nhidu 1y thuyét dwoc hinh
thanh va kiém nghiém nham nghién ciru thai
dd, hanh vi va st dung cling nhu su chép nhan
cong ngh¢ cua nguoi sur dung; trong do, dang
cht y nhu 1y thuyét vé Thuyét hanh dong hop
ly (Theory of Reasoned Action: TRA) gidi
thiéu ly thuyét va nghién ctru vé niém tin, thai
d6, y dinh va hanh vi (Fishbein & Ajzen,
1975); Thuyét hanh vi dy dinh (Theory of
Planned Behavior: TPB) (Ajzen, 1985); Mo
hinh TAM va TAM2 (Davis, 1989, 1993;
Venkatesh, 2000) va M6 hinh Théng nhat
chap nhan va st dung cong nghé (Unified
Theory of Acceptance and Use of
Technology: UTAUT) (Venkatesh, Morris,
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Davis, & Davis, 2003).

Dy la nhiing 1y thuyét duoc cong nhan 1a
nhiing cong cu hiru ich trong viéc du doan
thai do, hanh vi va sir dung thuc té ctia ngudi
st dung; muc dich cac ly thuyét nay: Dy doan
va hiéu duoc dong co thuc ddy c6 anh hudng
dén hanh vi, str dung ma khong theo ¥ chi chu
quan ca nhan; xac dinh nguyén nhan va co so
dé dat muyc tiéu vé viéc thay ddi hanh vi va
ddng thoi, dé giai thich bat ky mot hanh vi
g xtr ndo cta con nguoi vé 1y do hanh dong
cua ho.

Mot s6 md hinh ly thuyét di duoc sir
dung dé nghién cau su chap nhan si dung

cdng nghé thong tin dang phd bién. Dic biét,
TAM cua Davis (1989), Davis (1989, 1993) la
su két hop gitra tinh chit ch&, khoa hoc véi
strc manh du doan ctia né 1am cho no dé dang
&p dung trong céc tinh huéng khac nhau. Mic
du, con han ché nhét dinh vé kha ning hiéu va
giai thich dé chdp nhan theo hudng phat trién
xa hon (tiém ning) (Venkatesh & Davis,
1996). Tuy nhién, TAM van 1a m6 hinh tng
dung rong rdi nhat cua su chip nhan va ap
dung cua nguoi st dung vé cong nghé
(Venkatesh V., 2000).

Céu tric md hinh chap cong nghé (TAM)
cua Davis (1993).

Cac bién bén ngoai
(External Variables)

Tinh dé str dung
(Perceived Ease of Use))
PEU

Tinh hiru ich
(Perceived Usefulness)
POU

Str dung thye té
(Actual Use)
ACU

Hinh 1. M6 hinh TAM (Davis F. D., 1993)

(1). Tinh httru ich (Perceived Usefullness:
POU): Muac d6 ma mot ngudi tin rang viéc sir
dung mot hé théng cu thé sé ting cuong hiéu
suat di véi cong viéc ciia minh (Davis F. D.,
1989).

(2). Tinh dé st dung (Perceived Ease of
Use: PEU): 1a cap d6 mot nguoi tin rang st
dung mot hé thong dic thu s& khong can nd
lyc nhiéu (Davis F. D., 1989).

(3). Thai do hudng téi st dung (Attitute
forward to Usage: ATT): Cam giac tich cuc
hay tiéu cuc (c6 ude lugng) vé viéc thuc hién
hanh vi muc tiéu c6 méi quan hé voi dé sir
dung cam nhan va ich lgi cam nhan (Fishbein
& Ajzen, 1975). Theo d6, ca nhan s€ st dung
hé théng khi ho co thai d6 tich cuc va nguoc
lai khdng chap nhan hé théng khi ho c6 thai

do tiéu cuc ddi voi viéc sir dung (Thompson,
Higgins, & and Howell, 1991).

(4). St dung thuc té (Actual Usage:
ACU): C6 mbi quan hé véi thai do, ca nhan
c6 thai do sir dung s& hudng dén hanh vi st
dung thuc té, khi ho tin s& nang cao hiéu qua
cong viéc (Davis F. D., 1989).

(5). Bién bén ngoai (external variables):
la nhirng nhan t6 anh hudng dén nhan thic sy
hiru ich, nhan thirc tinh dé sir dung ciia nguoi
ding vé viéc chap nhan mot san pham hay
dich vu.

2.2. Gid thuyét va mé hinh nghién ciru

Ly thuyét TAM noi chung rat phd bién
trong tmg dung chdp nhan coéng nghé, trong
d6 TAM cua Davis (1993) néi riéng ciing
duoc nhiéu nghién ctru tng dung vi cho rang:
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Trong nghién ciru vé hanh vi thi y dinh ludn Ia
yéu t6 du bao rat manh cho viéc thuc té su
dung mét san pham hay dich vu (Venkatesh,
Morris, Davis, & Davis, 2003).

Tuy nhién, khi nghién ctru vé thuc té sur
dung cong nghé (Actual Usage) v6i mot sb
nghién ctu thuc nghiém vé TAM da dé& nghi
nén bo thanh phan dy dinh sir dung (Intention
to Use) vi n6 thé hién rang la xac xuit ma
nguoi dung du dinh thuc hién hanh vi nay trong
tuong lai (Fishbein & Ajzen, 1975); trong khi,
chung ta thuc su quan tam dén thuc té dang sir
dung (Actual Usage) cua nguoi dung.

Do d6, khi nghién ctru vé sir dung thuc té,
dé nghi nén bo thanh phan dy dinh sir dung va
nbi truc tiép thanh phan thai do hodc cac
thanh phan tac dong téi thanh phan sir dung
thuc té; nhu trude do khi nghién cuu vé Sur
dung may tinh ca nhan (Thompson, Higgins,
& and Howell, 1991) hodc gan day, nhu: Mot
nghién ctu thuc nghiém vé cac yéu td anh
huong dén st dung dich vu mang x& hoi
(Kwon & Wen, 2010); Ap dung mé hinh chip
nhan céng nghé dé danh gia cac hé théng canh
bao (Armentano, Christensen, & Schiaffino,
2015); Pé xuét mé hinh chép nhén va st dung
ngan hang dién tr ¢ Viét Nam (Thanh & Thi,
2011); Céc yéu t6 anh huong dén hanh vi s
dung mang xa hoi facebook tai Viét Nam
(Trdm & Trang, 2015).

Muc dich nghién ctru nay nham phat hién

va khang dinh cac thanh phan, yéu td tac dong
dén viéc thuc té st dung sites vi¢c lam dé tim
kiém viéc lam cia nguoi lao dong tai thanh
phd Pa Lat. Nham xé4c dinh xu huéng sir dung
sites vi¢c lam ctuia nguoi lao dong khi tim vige
trong thuc té.

Do do, trén co s6 TAM (Davis F. D.,
1993) (H.1), v6i két qua & mo hinh canh tranh
ciia Davis (1993) thi mbi quan hé POU —
ACU 1a tich cuc va c6 ¥ nghia théng ké ciing
nhu cic nghién ctru trudc va dong thoi, qua
khao sat nghién ciru dinh tinh d6i véi nhiing
ngudi tim viée qua sites viéc 1am hau hét ho
cho ra‘ing chinh cac thuoc tinh loi ich cia POU
c6 tac dong dén hanh vi sir dung sites viéc lam
cua ho khi tim viéc lam.

Pé ting cuong suc manh do ludng chap
nhan st dung cua TAM, dac biét ¢ day la
danh gia mirc do sur dung mot dich vy mang
tinh méi ddi voi thi truong Pa Lat - Lam
Pong; cho nén can phai xem xét mo rong, bd
sung cac bién sd khac anh huong dén nhan
thuc sy hitu ich, nhan thic tinh dé si dyung va
su chap nhan cua ngudi ding; d6 1a cac bién
cua thanh phﬁn su hd tro cia Trung tdm dich
vu viéc lam Lam Pdng (Center Employment
Sevicer Lamdong): CESLD, ky hiéu: CES.

Qua d6, dé xuat mo hinh nghién ctru ung
dung TAM mé rong vé xu huéng tim viéc
trén sites viéc lam cua nguoi lao dong tai
thanh phd Da Lat duoc trinh bay ¢ Hinh 2.

Hé tror cia CESLD:
CES

Tinh dé sir dung
(Perceived Ease of Use)

Tinh hiru ich
(Perceived Usefulness)
POU

Thai do
(Attitude Toward Using)
ATT

Str dung thuc té
(Actual Use)
ACU

Hinh 2. Mé hinh nghién ctru
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Trén co s& mO hinh nghién cau ly thuyét
dugc dé xuat, cac gia thuyét Hi,..., Hy s&
duoc Kiém dinh theo ky vong cua chiéu miii
tén (+).

Trong do:

H; — Hg: Dua trén co s¢ TAM (Davis F.
D., 1993) va H7: Trén co so két qua md hinh
TAM canh tranh (Davis F. D., 1993) ciing
nhu cic nghién ctu trudc va dong thoi, qua
khao sat nghién ctru dinh tinh.

Higo: CES la yéu td anh huoéng tich cuc
tryc tiép dén PEU va POU cua nguoi tim viée
lam vé viéc chap nhan str dung sites viéc lam.

Hsgs: PEU 13 yéu t6 tac dong tich cuc
truc tiép dén POU va ATT.

He: ATT 1a yéu té tac dong tich cuc tryc
tiép dén ACU.

Hsg7: POU 14 yéu té tac dong tich cuc
truc tiép dén ATT va ACU.

3. Dir liéu va phwong phap nghién ctiru

3.1. Thang do

Thang do nhiéu mirc d6 s& phd hop va tin
cay hon d6i véi cac thang do it muc d9, trong
cac thang do danh gia nhiéu muc do khac
nhau (Stapel, Likert) thi thang do Likert la
dang thang do phd bién nhét trong cac nghién
cau xa hoi hoc. Thang do cac khai niém
nghién ctru trong mo hinh 1a thang do da bién,
mdi bién do luong 13 bién lién tyc, dang
Likert, bay diém véi 1: rat khong dong y va 7:
rat dong y.

Str dung thang do cua Davis (1989,
1993), Venkatesh va ctg (2003) va Thompson
va ctg (1991) cho cac thanh phan: PEU, POU
va ACU.

Thanh phan ATT: st dung thang do cua
Davis (1993), Thompson va ctg (1991),
Compeau va ctg (1999).

Poéng thoi, ching dugc hiéu chinh cho
phu hop véi moéi treong nghién citu mai trong
diéu kién ¢ Pa Lat - Lam Pong thong qua
phong van thtr, nghién ctru dinh tinh va danh
gia thang do voi nguoi tim kiém viée lam.

Thanh phan CES: Pugc xay dung trén co
s& nghién ctu dinh tinh. Hau hét nguoi tim

viéc trén sites viéc lam cho rﬁng CES c¢6 anh
huong tich cuc dén PEU khi ho can sy hd trg
vé van dé gip phai trong qua trinh st dung
sites viéc 1am va rét hitu ich khi ho can dugc
tw van vé cong vi¢c lam, cac ché do chinh
sach khi duoc nhan vién CESLD hdi dap.

Két qua, co 19 bién quan sat v6i 5 thanh
phﬁn cac thang do vé CES, POU, PEU, ATT
va ACU.

Trong d6, cu thé cac thanh phan:

+ Tinh hitu ich (POU): 5 bién (pous-
pOUs).

Tap trung vao loi ich khi sit dung sites
viéc lam s€ gidm chi phi, thoi gian; tang co
héi, hiéu sudt, hiéu qua khi tim viéc lam.

+ Tinh d& st dung (PEU): 4 bién (peus-
peU4). N ’ ~ .7

Deé cap dén tinh dé tiép can, st dung, thao
tac; van hanh dé dang, nhanh chéng.

+ Thai do huong toi st dung (ATT): 3
bién (att;-atts).

Dugc thé hién ¢ thai do tich cuc khi sir
dung sites viéc lam dé tim viéc 1a y tuong tot,
phu hop va hiéu qua.

+ Sir dung thuc t& (ACU): 4 bién (acu;-
acuy).

V61 ndi dung deé cap tdi lya chon str dung
sites viéc 1am, mang tinh thudng xuyén, ké ca
tuong lai khi can tim viéc lam.

+ Hb tro cia CESLD (CES): ¢6 3 bién
quan sat (ces;-CeSs).

Thé hién thai do, huéng dan va ning luc
ctia nhan vién CESLD trong ho trg ngudi tim
viéc lam.

3.2. Miu

Nghién cuau nay su dung phuong phap
khao sat bang bang cau hoi chi tiét véi nguoi
lao dong tai thanh phd Pa Lat khi tim kiém
viéc lam trén sites viéc lam Lam Béng.
CESLD tién hanh khao sat bang phiéu giri cho
nguoi tim viée trén sites viéc lam trén co s&
ho ¢ truy cap tim viéc 1am va phan hoi lai
cho CESLD; ddi véi khao sat phong van trong
nghién ctru dinh tinh trén co s& bang phdong
van dinh tinh, nhan vién CESLD tién hanh
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trao déi truc tiép qua di¢n thoai, thu dién tir.

Khi nghién ctru bang SEM, hoi qui yéu
cau phai c6 kich thudc mau 16n vi nd dua vao
ly thuyét phan phdi mau 16n; cac nha nghién
ctru déu thdng nhét kich thudc miu téi thiéu
phai bang 10 1an s luwong bién quan sat
(Harrell, 2015; Hair, 2010; Kline, 2011).

Vi 19 bién quan sét, c& mau (n) phu hop
nhan duoc = 220, so v6i yéu cau t6i thiéu: 190
(19 bién quan sat *10) 1a dat yéu cau.

Pong thoi, qua phuong phap Bootstrap
(phuong phap ldy mau lip lai c6 thay thé
trong d6 mau ban dau dong vai tro dam dong)
dé danh gia do tin cay ciia mau.

Nghién ctru dugc thuc hién 2 budc:
Nghién ctru so bg va nghién ctru chinh thue.

Phuong phép phan tich va kiém dinh
gom: phan tich nhan t6 kham pha (EFA), phan
tich nhan t6 khang dinh (CFA) va md hinh
phuong trinh cau trac tuyén tinh (SEM).

4. Két qua va thao ludn

4.1. Phan tich va két qua

4.1.1. M0 ta mdu khao sdt

Trong 220 miu thu v&, gdm: 45.50” nit;
d6 tudi < 25 (61.40”); trinh do chuyén moén:

Bang 2
Két qua EFA 5 thanh phan thang do

chwa qua dao tao (22.30%), so-trung cip
(33.20") con lai 1a CD-DH.

4.1.2. Phén tich nhén té kham phd: EFA

Tat ca 19 bién dwa vao EFA bang ky
thuat Principal Component Analysis voi phép
quay Promax nhim phan 4nh chinh xéac céu
truc dir li€u va cling phu hop khi st dung
phuong phap CFA va SEM (Gerbing &
Anderson, 1988), dé dam bao c6 y nghia thuc
tién nhitng bién quan sat c6 hé s tai nhan to <
0.5 (Hair, 2010) hoac c6 trich vao hai nhém
yéu t6 ma chénh léch vé trong s6 < 0.3 s& bi
loai (khéng tao su khéc biét).

Két qua c6 1 bién bi loai (pous), con lai
18 bién véi 5 thanh phan thoa man rat tét véi
KMO=.89 (p=.000) va tong phuong sai tich
liiy 76.03%, cho thdy kha ning giai thich cua
c4c nhan t6 sau rat trich so véi thang do gdc
ban dau 1a 76.03%, trong cac nganh khoa hoc
x4 hoi, chi sd nay duoc d& nghi > 60" (Hair,
2010); diém dirng khi trich cac yéu té tai nhan
t6 thir 5, voi eigenvalue =1.022 (> 1).

Nhu vay, céc thang do trich rut ra dugc
chap nhan; dong thoi, dugc tiép tuc dua vao
CFA.

Nhan t6 va trong so nhan to

Bién quan sit _Tinh Sirdyng Hb trg Tinh Thai dg huéng
Dée sir dung thue te cua CESLD Hiru ich toi sir dung
ces; -.042 -.048 979 -.101 -.040
ces; -.110 -.080 .896 .036 .205
cess .063 -.048 157 .088 .038
pouy -.009 -.133 -.073 .867 163
pou; -.269 -.027 -.128 810 433
pouy 102 182 132 .684 -.154
pOUs 150 .095 181 .647 -.133
peu; .906 -.040 .059 -.052 .025
peu; 873 102 .079 -.167 .094
peus .903 021 -.064 -.069 120
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Nhén to va trong so nhan to

Bién quan sit _Tinh Sirdyng Hb trg Tinh Thai dg huéng
De sir dung thue te cua CESLD Hiru ich toi sir dung

peuy .809 -.141 -.184 158 125

att; .060 191 195 -.011 697

atty -.009 .268 102 -.003 .698

atts 377 -.131 -074 147 679

acus -.160 924 -.007 027 .061

acup .008 .909 -.065 -.052 104

acus 128 .857 -.033 -.051 -.015

acuy -.001 874 -.084 .053 .029
Eigenvalue 8.408 2.326 1.572 1.119 1.022
Phuong sai trich 44.255 12.243 8.271 5.888 5.377

(%)

4.1.3. Phadn tich nhén té khang dinh: CFA

Nam thanh phan véi 18 bién quan sat
dugc dua vao tuong quan truc tiép dé kiém
dinh moé hinh do luwong bang phuong phap
CFA, co6 3 bién (acus, peus, pouy) bi loai do
khong thoa man vé hiép phuong sai phan du
chuan héa (Jéreskog & Sérbom, 2001).
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Mo hinh do luong théa man diéu kién cia
mot md hinh CFA chuén 1a dé mé hinh dugc
dinh hinh khi mé hinh CFA c6 > 2 céu trlc
(yéu t6), mdi cdu trac phai co > 2 bién do
ludng. Tuy nhién, tot nhit mdi cu tric trong
mo hinh nén c6 tir 3 - 4 bién (Hair, 2010)
(H.3).

Chi-square= 140.986; df= 80
Chi-square/df = 1.762 (< 2)
TLI = .961 ; CFI = .971
RMSEA = .052

Theo Hair (2010):
véi n<250; 12<Bién Q_sat <30
thi cac chi sé phu hop tét:
TLI&CFI 2.95
RMSEA <.08

Theo Kline (2011):
Ly twdng nhat,
trong mé hinh CFA
phan I&n phan tram
cac phwong sai
giai thich (R2smc)
clia méi chi s6

nén = 0.50.

CFA t&1 han:

Thoa mén réat tot
diéu Kién nay

v&i phan I&n (87%)
céc chi sb co
R*smc = .57

Hinh 3. CFA t&i han cua mo hinh do lwéong
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Xem xét hién tuong Heywood: Theo Hair
(2000), trudc khi danh gia mic d6 phd hop can
luu ¥ xem mo hinh ¢6 bi hién tugng Heywood
khéng. Hién tuong Heywood xuat hién khi mot
hay nhiéu phuong sai cua sai sb hodc tuong
quan giita cac bién lan (latent variables) c6 gia
tri &m (-). Nhimg u6c lwong néu c6 hién tuong
nay s& khong thich hop vé mat Iy thuyét va
phai dugc hiéu chinh. M6 hinh do luong CFA
nay trudce khi danh gia mirc d6 phu hop ctia mo
hinh (goodness of fit) déu di xem xét va khong

xay ra hién tuong Heywood.

Két qua CFA t6i han cua mé hinh do
ludng c6 5 thanh phan véi 15 bién quan sat
thoa man tot cac yéu cau vé hé sd tin cay téng
hop (pc); phuong sai trich xudt trung binh
(pve); tinh don hudng; gia tri hoi tu; gia tri
phan biét; gia tri twong dong va mo hinh co dir
liéu phu hgp voi thi truong (goodness of fit)
(Hair, 2010; Kline, 2011). Nhu vay, 5 thanh
phan thang do ctia mé hinh do ludng dat tinh
don nguyén va mo hinh phu hop véi thyc té.

Bang 3
Két qua kiém dinh gia tri thang do mo hinh do luong CFA
Thanh phin S6 bién Cronbach's Alpha Pe Pve Gia tri

CES 3 0.83 0.84 63.58 Thoa man
POU 3 0.84 0.85 65.63 Thoa man
PEU 3 0.89 0.90 74.82 Thoa man
ATT 3 0.82 0.83 63.44 Thoa man
ACU 3 0.89 0.89 73.40 Thoa man

pc: hé s tin cay tong hop; py: phuong sai trich xuat trung binh; gia tri: hoi ty, phan biét & dong hanh.

Tiép tuc dua vao phan tich, kiém dinh bang SEM.

4.1.4. Kiém dinh mé hinh phwong trinh
cau triic tuyén tinh: SEM

SEM la sy mé& rong caa md hinh tuyén
tinh tong quéat (GLM) cho phép nghién cuau
kiém dinh mot tap hop cac phuong trinh hoi
quy ciing mot lac. Pac biét, SEM st dung dé

81 82

33

uéc lugng cic modé hinh do luong
(Mesurement Model), md hinh cau tric
(Structure Model) cua bai toan Iy thuyét da
bién va dé kiém dinh Iy thuyét khoa hoc dugc
xay dung theo qui trinh suy dién.

810 812

Chi-square= 152.530; df= 83 i d aad 80 76 35
Chi-square/df = 1.838 (< 2)
TLI= 958 ; CFl = .967
RMSEA= .062 87 93 /.80 891\ H7| 89
> -3,
> P 'y
PEU = ATT
5t
.00
.34
.58
5S¢ 56
.76 83| 80 POU 27 »{ Acu
[Lcest [ ces2 | cess |
57 69 64
o4 62 |88 90 87 |.85 85
e

38 78

7 58

80

89

s 72 T2

213 814 815

Hinh 4. SEM t&i han Mé hinh Iy thuyét
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SEM t6i han théa mén kiém dinh cac gia
va Hjy; vé Pc; Pve; tinh don

thuyét Hi, ...

huéng; gia tri hoi tu va gia trj tvong ddng. M6 B.5).

hinh 1y thuyét phu hop tét voi dir lidu thi
treong (Hair, 2010; Kline, 2011); (H.4; B.4;

Bang 4

Két qua kiém dinh gi4 tri thang do SEM
Thanh phin Bién Cronbach's Alpha P Pue Gia tri
CES 3 0.83 0.84 6355  Thoa min
POU 3 0.84 0.85 65.63 Thoa man
PEU 3 0.89 090 75.39  Thoa man
ATT 3 0.82 0.83 63.24 Thoa man
ACU 3 0.89 0.89 7340  Thoa man

pc: hé sb tin cay tong hop; pye: Phuong sai trich xut trung binh;

Gia tri: hoi ty, phan biét & dong hanh

Bang 5

Két qua kiém dinh gia thuyét SEM
Mbi quan hé ML SE CR P Gia tri
CES ---> PEU (Hy) 0.534 0.082 6.529 kel Thoa man
CES ---> POU (Hy) 0.336 0.064 5.261 xxx Thoa man
PEU ---> POU (Hs) 0.278 0.057 4.864 kel Thoa man
PEU ---> ATT (H,) 0.295 0.096 3.066 *x Thoa méan
POU ---> ATT (Hs) 0.506 0.141 3.588 kel Thoa man
ATT ---> ACU (He) 0.624 0.08 7846  xx Thoa mén
POU ---> ACU (Hy) 0.435 0.116 3.748 kel Thoa man

ML: gi tri wdc lwong; SE: sai 1éch chuin; CR: gia trj t&i han;
P: y nghia théng ké: P < .001, P < .01

4.1.5. Panh gid dé tin cdy ciia mdu

Kiém dinh Bootstrap v6i mau lap lai (N): 3000 so véi mau ban dau (n): 220.

Bang 6

Chi s6 t6i han CR (Critical ratio) v6i Perform Bootstrap=3000

Mobi quan h¢ SE SE-SE Mean Bias SE-Bias CR=|Bias/SE-Bias|
ATT --> ACU 08  .001 574 -.003 .002 1.50
POU --> ACU 074 .001 272 .003 .002 1.50
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SE: Sai léch chuin; SE-SE: Sai léch
chuén cua sai léch chuén; Bias: P9 chéch; SE-
Bias: Sai 1éch chuén cua d6 chéch.

Céc gia tri CR < 2.00 (sig. > .05): B0
chéch giita 2 mau (n) va (N) khac 0 (zero)
khong cé ¥ nghia thong ké, nghia 1a hai mau
(n) va (N) khong c6 su khac biét. Két ludn,
mau (n) dang tin cdy, mo hinh wéc lwong ML
tin cay va duoc dung cho céc kiém dinh gia
thuyét tiép theo.

4.2. Thdo ludn

4.2.1. Mo hinh do luong

Két qua nghién ciru mo hinh do ludng vé
thanh phan thang do ngudi lao dong tim viéc
trén sites viéc 1am kha twong dong vdi cac
nghién ctru trude vé thanh phan cling nhu vé
sO lugng thang do va noi dung cy thé timg
thanh phﬁn thang do (Davis, 1989, 1993;
Venkatesh, Morris, Davis, & Davis, 2003).

M6 hinh do ludong cho thdy: Phan 16n
(87") hé sb tai nhan t& chudn hoa
(standardized loading estimates) tir 0.76 - .90
(chi c6 2 bién: att; = .58 & pouy=.62) rat tot
(ly tudng (Hair, 2010)) va ¢ ¥ nghia thong ké
(P< .001), h¢ s6 tai nhan té cao ciing 1a biéu
hién cua gia tri twong dong cao va cac thang
do ¢ o tin ciy tong hop rat t6t tir: .83 - .90
cho biét sy twong thich ndi tai (théng thuong
yéu cau > 0.50), hé sd tin cdy tong hop cao
ciing 1a biéu hién cua gia tri twong dong cao
cling véi gia tri khac biét noi 1én rang cau tric
nay la that su khéac biét so véi céc ciu trac
khéac va gla tri khac biét cang cao (51g— 000)
clia mot cau trac dong nghia véi cac ciu tric
trong md hinh la dung va phu hop (Hair,
2010) (B. 3).

Va tit ca cac thang do déu dat do tin cay,
do gia tri khai niém va gia tri nd1 dung.

4.2.2. M6 hinh Iy thuyét SEM

Két qua mo hinh 1y thuyét SEM:

(1) Phu hop véi mo hinh 1y thuyét tir H;
— Hy (sig.= 0.000);

(2) CES giai thich dugc 27" PEU; CES &
PEU giai thich dugc 54" POU; POU & PEU
giai thich dugc 31" ATT va ATT & POU giai

thich duoc 56" ACU véi trong s6 lan luot
YaTT= .58 Vfl Yrou = .27, ‘ ‘

(3) biém trung binh vé muic do dong y
ctia 5 thanh phan ciing kha cao (dat mirc do
t6t): 5.5/7 (T-Test voi Test Value = 5.5);

(4) Nghién ctru dd khang dinh gia tri cua
md hinh TAM mé rong véi cac nhan t6 CES,
POU, PEU va ATT tac dong kha manh dén su
dung sites viéc lam khi tim kiém viéc lam.
Trong do, CES tic dong manh té1 POU va
PEU; dong thoi, hai nhan t6 nay anh huong
gian tiép dén ACU théng qua ATT va
ATT—ACU: .58; POU —ACU: .27 va ATT
& POU giai thich dwoc 56" ACU.

Két qua md hinh nghién ctu giai thich
duoc 56% sy chap nhan va str dung sites viéc
lam cua nguodi lao dong khi tim viéc; day la
mot két qua kha tuong ddng so voi cac nghién
ctru trude ndi chung khi st dung TAM, da sb
trong ngudng: 50% - 60% (Venkatesh,
Morris, Davis, & Davis, 2003).

DPbi v&i SEM canh tranh, khi thém chiéu
tac dong: CES—ATT: kiém dinh khéng co y
nghia thong ké; nén khong dé cap.

5. Ham y ciia nghién ciru va khuyén nghi

5.1. Dong gop chinh cua nghién ciru

5.1.1. Pon vi chu quan cua sites viéc lam
Ldm Pong (CESLD)

e V& thanh phan CES

Nang cao nang lyc, trinh d§ doi ngii thuc
hién sites viéc 1am; sin sang dap ng va giai
quyét tot yéu cau, tao sy tin tudng cuia nguoi
tim viéc khi ho st dung mang viéc lam. Bap
ung tbt yéu ciu vé chat luong dich vu viéc
lam, nhu: 1. Tin tudng (reliability): thé hién
qua kha nang thuc hién dich vu phu hgp va
ding thoi han ngay ti lin dau tién; 2. Phan
hoi (resposweness) thé hién qua su mong
mUOn san sang cua nhan vién phuc vu cung
cap dich vu kip thoi cho nguoi tim viée; 3.
Nang luc phuc vu (assurance): thé hién qua
trinh d6 chuyén mén va cung cach phuc vu
lich su, niém no véi nguoi tim viée; 4. Cam
thong (empathy): thé hién sy quan tdm, chim
soc dén tirng ca nhan cua ngudi tim viéc.
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e VEPOU

Ludn cép nhat méi, day du thong tin vé
viéc lam; huéng dan quy trinh, thu tuc don
gian nham gop phan két ndi cung — cau lao
dong nhanh chéng, hiéu qua (giam thiéu
"search frictions").

e VEPEU

Cai thién tinh nang su dung, thao tac don
gian, dé thuc bién cho nguoi tim viée lam.

e Dap g tot cac tiéu chi vé& hé thdng
sites viéc 1am: Thiét ké sites viéc 1am; Do tin
cay; Su hoi dap tra loi cua sites viéc 1am; An
ninh mang; Chat luong dap ung nhu cau
nguoi tim viéc; Tuong tac véi nguoi lao dong;
Tinh thuan tién khi st dung sites viéc lam;
Pic diém riéng co cua site viéc lam; Thoa
man cua nguoi St dung va Tinh hitu ich cao.

e Ngoai ra, dinh ky kiém tra, ddnh gia
sites viéc 1am dé cai thién, nang cép kip thoi;
dac biét chu trong vao CES, POU va PEU; tao
su tuoi tré, mai la, hap dan va thu hat.

5.1.2. Vé mé hinh do lwong va mé hinh 1y
thuyét nghién civu

Nghién ciru di xay dung va kiém dinh
dugc thang do cac thanh phan tac dong dén
viéc tim kiém viéc 1am trén sites viéc 1am cua
nguoi lao dong tai thanh phé ba Lat dua trén
co s6 mo hinh Iy thuyét vé TAM (Davis,
1989, 1993) két hop véi nghién ciu dinh tinh
va dinh luong tai thi truong Pa Lat - Lam
Pong. Két qua cua nghién cau s& gidp cho

CESLD nhan biét duoc thanh phan, cau tric
cia TAM nham 1am co sé cho viéc do ludng,
phan tich va c6 giai phap dép umg nhu cau tim
viéc qua sites vi¢c lam.

Pong thoi, két qua cua nghién ciu ciing
g6p phan bd sung vao hé thong ly thuyét vé
mé hinh chip nhan céng nghé khi sir sung
sites viée lam dé tim viéc lam cu thé tai thi
truong Pa Lat - Lam Pong. C6 thé xem mo
hinh ndy nhu mét phan tham khao cho cac
nghién ctru vé tim kiém viéc 1am trén trang
mang nodi chung.

5.2. Han ché va hwéng nghién cru
tiép theo

Qua két qua trén, co thé dua ra mot s6 dé
nghi cho nghién cuu tiép theo:

1) M6 hinh ciing con han ché nhat dinh vé
s0 lugng cua thanh phan va ndi dung thang do;
do do, tuong lai can nghién ctru hiéu chinh, bd
sung thanh phan thang do ciing nhu mét s noi
dung cta thang do nhim tim kiém mot mé
hinh do ludong ngay cang hoan thién hon.

2) Nén nghién cau lap lai trong tuong lai
V6i phuong phap 1dy mau xac suat va ¢ mau
I6n hon cling nhu mo rong dia ban ra vung,
mién nham ting kha ning tong quat hoa cua
két qua.

3) Pong thoi, ciing nén nghién ciru theo
mé hinh UTAUT cta Venkatesh, Morris,
Davis, & Davis (2003) so anh véi mo6 hinh
TAM d c6 dénh giam

Chd thich:

! Theo khuyén nghi ciia mét s6 chuyén gia kinh té thi khong nén dich “search frictions™ sang tiéng Viét, vi khong 16t
ta hét y nghia ctia né va c6 thé hidu: vi dy, t6i can tuyén mot nit nguoi giup viée gia dinh nhung khong biét tim &
dau, quang cao thi tén kém, chic gi nguoi t6i can tim doc dung loai bdo d6; nguoc lai, ngusi mubn tim cong viéc
nay ciing khong biét tim viéc ¢ dau, khong biét 6ng chii nha c6 mau dé hay khdng ?... Nhiing tré ngai d6, noi chung

duoc hiéu 1a “search frictions”.

Tai liéu tham khao

Ajzen, |. (1985). From intentions to actions: A theory of planned behavior. In J. Kuhl & J. Beckman (Eds.). Action
control: From cognition to behavior, 11-39, Berlin, Heidelber, New York: Springer-Verlag.

Armentano, M. G., Christensen, I., & Schiaffino, S. (2015). Applying the Technology Acceptance Model to
Evaluation of Recommender Systems. Research journal on Computer science and computer engineering with

applications, 51, 73-79.



240 TAP CHI KHOA HOC DAI HOC MOTP.HCM-SO 12 (2) 2017

Compeau, D. H., & Huff, S. (1999). Social cognitive theory and individual reactions to computing technology: A
longitudinal study. MIS Quarterly, 23(2), 145-158.

Davis, F. D. (1989). Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information Technology.
MIS Quarterly, 13(3), 310-340.

Davis, F. D. (1993). User acceptance of information technology: system characteristics user perceptions and
behavioral impacts. International Journal of Man Machine Studies, 38(3), 475-487.

Pong, T. T. (2010). Céng théng tin Viéc lam Lam Pong. Pugc truy luc tir http://vieclamlamdong.vn

Pong, T. T. (2015). Bdo cdo Tinh hinh thic hién nghién vu nam 2015 va 5 nam 2011-2015; Phwong hieéng, nhiém
vu ném 2016 va 5 nam 2016-2020. Lam Pong: Trung tim Dich vu viéc lam Lam Pong.

Fishbein, M., & Ajzen, I. (1975). Belief, Attitude, Intention and Behavior: An Introduction to Theory and Research.
Reading, MA: Addison-Wesley.

Friedman, T. L. (2006). Thé gisi phang. TP.HCM: Nha xuat ban Tré.

Gerbing, D. W., & Anderson, J. C. (1988). An updated paradigm for scale development incorporating
unidimensionality and its assessment. Journal of Marketing Research, 25(2), 186 -192.

Hair, J. F. (2010). Multivariate data analysis: a global perspective. Upper Saddle River, N.J: Pearson Education.

Harrell, J. F. (2015). Regression modeling strategies: With applications to linear models, logistic regression, and
survival analysis (2nd ed.). Cham: Springer International Publishing :Imprint: Springe.

Joreskog, K., & Sérbom, D. (2001). LISREL. 8: User's Refernce Guide. Chicago: Scientific Software International
In.

Kline, R. B. (2011). Principles and practice of structural equation modeling (Third ed). New York: The Guilford
Press.

Kwon, O., & Wen, Y. (2010). An empirical study of the factors affecting social network service use. Computers in
Human Behavior, 26(2), 254-263.

Sciences, T. R. (2010, October 13). Markets with search frictions. Retrieved from
https://www.kva.se/globalassets/priser/ekonomi/2010/sciback_ek_10.pdf

Thanh, N. D., & Thi, C. H. (2011). D& xuit m6 hinh chép nhan va st dung ngén hang dién tir & Viét Nam. Tap chi
Phat triéen KH&CN, 14(2), 97-105.

Thompson, R. L., Higgins, C. A., & and Howell, J. M. (1991). “Personal Computing: Toward a Conceptual Model
of Utilization”,. MIS Quarterly, 15(1), 125-143.

Tram, N. N., & Trang, N. T. (2015). C4c yéu té anh huong dén hanh vi sir dung mang xa hoi facebook tai Viét Nam.
Tap chi Phét trién Khoa hoc va Cong nghé, 18(1), 90-103.

Venkatesh, & Davis, F. D. (1996). A model of the antecedents of perceived ease of use: Development and test. A
Journal of The Decision Sciences Institute, 27(3), 451-481.

Venkatesh, V. (2000). Determinants of perceived ease of use: Integrating control, intrinsic motivation, and emotion
into the technology acceptance model. Information systems research, 11(4), 342—-365.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information technology:
Toward a unified view. MIS Quarterly, 27(3), 425-478.



