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TOM TAT

Nghién ctu kiém dinh mtc d6 tac dong cua cac yéu té anh huong dén quyét dinh mua hang ngau hing qua
truyén hinh cua khach hang tai cong ty Best Buy Viét Nam (BBVN), biang viéc khao sat 560 khach hang. Phuong
phap phan tich Cronbach’s Alpha, phan tich EFA, CFA cung véi phan tich cau trdc tuyén tinh SEM duoc sir dung
vé6i phuong tién SPSS va AMOS.

Két qua cho thdy muc d6 anh hudng cua cac yéu té dén Théi thdc mua hang ngiu hiing- theo tim quan trong
giam dan: Thugc tinh cong ty va san pham, Thoi lugng xem chwong trinh mua sam qua truyén hinh, Sirc hat chuong
trinh va khach moi. Théi thic mua hang ngau hung tac dong yéu hon Cam nhan rai ro dén Quyét dinh mua hang
ngau hing qua truyén hinh. Nghién ctru dé ra mot sé ham y quan tri cho cac nha quan ly cong ty BBVN nham phyc
vu khéch hang tbt hon.

Tir khéa: Cong ty Best Buy Viét Nam; Quyét dinh mua hang ngau hirng qua truyén hinh; Théi thdc mua hang
ngau hang.

Factors affecting consumers’ impulsive buying decision on television at Best Buy Vietham
ABSTRACT

This research aims to investigate factors affecting consumers’ impulsive buying decision on TV at Best Buy
Vietnam (BBVN). The study uses a combination of Cronbach’s Alpha, EFA, CFA, and Structural Equation
Modelling (SEM) methods to collect data from 560 consumers, then the data were analyzed using SPSS and AMOS.

The result reveals 03 factors affecting Urge to buy impulsively in descending order of importance including:
Characteristics of company and products, Time spent watching online shopping programs, and Attraction of
program host and celebrity. The impact of Urge to buy impulsively on TV Impulsive Buying Decision are weaker
than that of Risk Impression. Accordingly, the research suggests some solutions for BBVN Management to better
serve their consumers.

Keywords: Best Buy Vietnam; Impulsive buying decision on TV; Urge to buy impulsively.

1. Téng quan

Hién nay, bén canh céac cho truyén théng,
cac cua hang, siéu thi va trung tdm thuong
mai, ngay cang xuat hién nhiéu hinh thtc béan
hang hién dai nhu ban hang qua internet, ban
hang qua truyén hinh. Nhiing thay déi trong
hé théng ban l¢ di tao diéu kién cho mua hang
ngau hu:ng nay sinh va phét trién. Hinh thuc
mua sim qua truyen hinh (MSQTH) phat trién
trong nhimg nim gan day tai Viét Nam, chi

can xem tivi, dién thoai t6i tong dai dat hang,
ngudi tiéu dung (NTD) mua dugc san pham
(SP) ngay tai nha, do d6 NTD dé dang bi kich
thich hanh vi mua hang ngau hang.

Hién da c6 rat nhiéu cdng ty gia nhap vao
thi truong MSQTH nhu: Best Buy Viét Nam
(BBVN), Home Shopping Viét Nam (HSV),
TV Shopping, SCJ Life On, Co.op Home
Shopping, Lotte Pat Viét Home Shopping,
Happy Shopping,... Ty 1€ nguoi da mua hang
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qua kénh mua sam trén truyén hinh 1a rat thap,
khoang 2% (dddn, 2012). Nhu la mdt chuong
trinh mai, hiéu suat va téc do ting truong cua
MSQTH rit dang chu y; song MSQTH ¢ Viét
Nam van 1a con dudng dai dé trg thanh mot
md hinh mua sim rong khap.

C6 mat tai Viét Nam tir nam 2002, BBVN
la doanh nghiép tién phong trong linh vuc
MSQTH. Trong hon 10 nam qua, cong ty luoén
thuc hién chién luoc nang cao chit luong SP
va dich vu, mang lai cac glal phap, su tién nghi
hitu ich phuc vu cho cudc séng hang ngay cho
NTD. Nhung trong nhitng ndm gan day, doanh
thu cua cdng ty c6 chiéu huéng giam manh,
nguyén nhan cé thé do sy canh tranh gay gat,
va hau qua cia mua hang ngau hung qua
truyén hinh tai BBVN d6i véi NTD. Nghién
ctu ndy nham xéac dinh va do luong mic do
tac dong cua cac yéu té anh huong dén thoi
thGic mua hang ngau hang, va quyét dinh mua
hang ngau hang qua truyén hinh (MHNHQTH)
cua khach hang (KH) tai BBVN, tir d6 dé xuét
cac ham y quan tri giap BBVN diéu chinh
chinh sach kinh doanh cua minh.

2. Co so' ly luan

Hanh vi mua hang ngiu hing

Theo Rook & Hoch (1985), mua hang
ngau hing xay ra khi NTD trai nghiém mot
cam giac bat chot, mang tinh héi thlic mua mot
cai gi do ngay lap tac. Theo Karbasivar &
Yarahmadi (2011), su ngau hang mua nay thé
hién trang thai tinh cam kha phiic tap va co thé
tao ra nhitng mau thuan nhat dinh trong suy
nghi, tinh cam cta NTD. Theo Beatty &
Ferrell (1988), mua ngau hing 1a hanh vi mua
ngay lap tic khong c6 y dinh trudc mua mot
SP cu thé nao, hanh vi xay ra sau khi trai qua
Mot cam gidc thoi thiic mua va né cé xu hudng
la ty phat khéng can phai trai qua qua trinh
danh gia SP. Rook & Hoch (1985) cho ring
hanh vi mua ngau hang la hanh vi lién quan
dén mot mong mudn bat ngo, hanh dong tu
phéat, va la sy mau thuin vé tdm ly. Sharma,
Sivakumaran & Marshall (2010), Kacen & Lee
(2002) cho rang hanh vi mua ngau htng 1a dic
diém cua mua hang khong c6 ké hoach vai téc
d6 quyét dinh twong ddi nhanh chéng, mong

muén sé hitu loai hang hoa d6 ngay 1ap tuc.

Mua sim qua truyén hinh

MSQTH thuong la hinh thac thic phat
s6ng truc tiép, chiéu dai ciia chwong trinh thay
d6i tly theo kénh phéat séng va SP. Trong
chuong trinh MSQTH, SP dugc gidi thiéu boi
ngudi dan chuong trinh va thuong la khach
moi dac biét, nhirng nguoi da sir dung SP hoac
chuyén gia. Nguoi xem ¢6 nhu cau mua SP, s&
lien hé qua sé dién thoai hién thi trén man hinh
dé gap tong dai vién (screendigest, 2004).

Theo Hiép hoi marketing Hoa Ky, trong
cac hinh thic tiép thi truc tiép thi hinh thac
quang cdo c6 hdi dap co hai hinh thuc 12 hop
ddng dai han va hop dong ngan han. Hop dong
dai han Ia hinh thac sir dung mot khoang thoi
gian dai (khOang 30 phut) &é mo ta SP that chi
tiét va hop dong ngan han sur dung khoang thoi
gian gquang cao ngan (30 giay hay 1 phut) dé
hoi nhitng phan hdi cia khach hang tac khic
bang cach goi dién thoai hién trén man hinh
hoac vao Website. Pay cling la trong nhiing
hinh thirc ban hang qua truyén hinh.

Cé&c yéu to anh hwéng dén hanh vi mua
hang ngiu hirng

Theo Churchill & Peter (1998), hanh vi
mua hang ngau hang bi anh husng bai céac
yéu t5 bén trong: tdm trang, nhu cau, udc
mudn, su vui thich, nhan thac, cam xuc, su
danh gia va cac yéu té bén ngoai: quang canh
cua ctra hang, su trung bay bén ngoai cua
hang, su trung bay bén trong cira hang, diu
hiéu tiép thi, khuyén mai.

Kim (2003), nghién ctu yéu t6 anh
huong dén hanh vi mua hang ngau hang cua
sinh vién véi SP trang phuc may mac, cho
thiy c6 4 yéu t6 anh huong dén mua hang
ngau hang: Céch trung bay bén ngoai cua
hang, cach trung bay bén trong cira hang, dau
hiéu quang co, diu hiéu khuyén mai.

Parboteeah (2005) nghién cuau hanh vi
mua ngau hang truc tuyén dua trén mé hinh
ly thuyét SOR (Kich thich (Stimulus) — Déi
tugng (Organism) - Phan tng (Response))
cho thay c6 5 yéu té anh huong dén mua ngau
hirng tryc tuyén cua NTD: tinh ning tién ich
va tinh bao mat, giao dién, tinh hitu dung,
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tinh huong thu, hanh vi caa NTD (tiép can
hoac né tranh) .

Theo Lee (2008), khi nghién cau mdi
quan hé giira phuong phap thuyét phuc, nhan
thire tuong tac xa hdi, chuong trinh va nguoi
xem trong moi truong MSQTH va xu hudng
MSQTH cua phu nir I6n tudi cho thay co 6
yéu té anh huéng dén mua hang ngau hing
qua truyén hinh: chién luwoc thuyét phuc,
tuong tac xa hdi, nhan thic sy tham gia cua
xa hoi, su ¢6 don, tam trang, nhan thirc rui ro.

Ciing nghién ctu moi truong MSQTH,
Tsai, Chen & Chen (2008) da nghién ctu
hanh vi mua ngau himg tic dong dén quyét
dinh MSQTH tai Dai Loan vé6i nhiéu SP khac
nhau (thoi trang, my pham, dién tu, ...). cho
thdy ¢4 3 nhdm yéu té anh hudng dén hanh vi
mua ngau hang qua truyén hinh: cac yéu to ca
nhan (cam nhan rai ro, xu huéng mua ngau
himg, quan diém MSQTH), céc yéu t6 tinh
hudng (thoi gian xem ti vi, thoi gian di ra
ngoai mua sam), cac yéu té kich thich (kha
nang chi tra, tiép thi, sac hit ctia chuong trinh
va khach moi noi tiéng).

Theo nghién ctru cua Nguyén Thi Tuyét
Mai va Rose (2006), cac nhan t6 vin hoa,
nhan t6 nhan khau hoc va loai SP anh huéng
dén hanh vi mua hang ngiu hiing cia nguoi
dan Viét Nam & hai thanh phé Ion d6 1a Ha
Noi va H6 Chi Minh,

Cam nhan rui ro

Tam trang

Su tién loi

Thoi lugng xem chuong trinh
MSQTH

Strc thu hit cua chuong trinh va
khach moi

| Hoat dong chiéu thi |

| Thudc tinh cong ty va san pham |

| Kha néang chi tra

O pham vi nghién ctu nhé hon, Phan Mai
Phuong Duyén (2012) khao sat trén 339 NTD
tai thanh phé Nha Trang, cho thay ¢ 2 nhém
yéu t6 anh huong do 1a: yéu td bén trong (tdm
trang cam x{c cua ngudi mua) va nhom yéu té
bén ngoal (Gia va su glam gia, trung bay SP,
ngudi doéng hanh mua sam, quang céo va
khuyén mai, thwong hiéu, mua I& hoi).

M®& hinh nghién ciu cac yéu té anh
hwéng dén quyét dinh mua hang ngiu hieng
cua khach hang tai Best Buy Viét Nam

Céc bién sb dugc can nhic su dung la
nhitng bién s6 da duoc nhiéu nha nghién cau
kiém dinh va sir dung rong rai, va dugc diéu
chinh thong qua phuong phap chuyén gia va
phong van nhém. Tam (08) chuyén gia la
nhitng nguoi di va dang gitr chic vu 1a Téng
Giam dbc, pho Tong Giam doc, Giam déc,
truong phong tai BBVN duoc hoi y kién
nham goi y nhitng thanh phan anh huong dén
quyét dinh mua hang ngau hang qua truyén
hinh, va kiém tra, danh gia cach st dung tir
ngit trong ting bién quan sat. Phong van
nhém duoc thuc hién véi muoi (10) khéch
hang di ting MSQTH tai BBVN it nhit mot
lan, céc y kién thao luan dugc ghi thanh vin
ban va théng nhat thdng qua biéu quyét da sd.
Két qua 1a cac bién doc 1ap va hé théng thang
do duoc hinh thanh, mé hinh nghién ctu dé
XUat nhu trong Hinh 1.

Quyét dinh
MHNHQTH

Hinh 1. Mb hinh nhitng yéu t6 anh huéng dén quyét dinh MHNHQTH tai BBVN

Nguon: Nhom tac gia dé xudt
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Hi. Cam nhan rai ro anh hudéng nghich
chiéu dén quyét dinh MHNHQTH cua KH tai
BBVN

H,. Tam trang anh huéng cling chiéu dén
théi thic MHNHQTH cua KH tai BBVN

Hs: Tinh tién loi anh huéng cung chiéu
dén thdi thac hanh vi MHNHQTH cua KH tai
BBVN

Hs: Thoi lugng xem chuong trinh
MSQTH c¢6 anh huoéng cung chiéu dén thoi
thac hanh vi MHNHQTH cua KH tai BBVN

Hs: Strc hat cua chuong trinh va khach
moi anh huong clng chiéu dén thoi thic hanh
vi MHNHQTH cua KH tai BBVN

He: Hoat dong chiéu thi anh huong cung
chiéu dén thdi thdc hanh vi MHNHQTH cua
KH tai BBVN

H-: Thudc tinh cdng ty va san pham anh
huong cung chiéu dén théi thic MHNHQTH
cua KH tai BBVN

Hs: Kha nang chi tra anh huong cung
chiéu dén quyét dinh MHNHQTH cua KH tai
BBVN

Ho: Thoi thic mua hang ngau hang anh
huéng cing chidu dén quyét dinh MHNHQTH
cua KH tai BBVN

3. Két qua nghién ciu

Mau dugc lay theo phwong phap thuan
tién bang cach phong van tryc tiép, thu tin va
truc tuyén. Téng sé 650 bang cau hoi khao sét
duoc goi dén nhiing khéach hang tir 18 tudi tro
lén da ting mua hang qua truyén hinh cua
BBVN (dwva trén bao céo ban hang cua cong
ty), thu vé 560 phiéu hop &, dat 87%.

Bang 1
M@ ta thong tin dap vién
S6 nguoi Ty 1€
Nam 128 22,9%
-y ’ h 1)
ciettinh o 432 77.1%
Tir 18 — 39 tudi 149 27%
Py tudi | Tir 40 — 59 tudi 322 58%
Trén 60 tudi 89 16%
Duéi 5 triéu dong/thang 39 7%
| Tu5—10 triéu d6ng/thang 114 20,4%
Thu Nhap .  n A ,
*7 | Tu 11 — 15 triéu dong/thang 286 51,1%
Trén 15 triéu ddng/thang 121 21,6%
Mién Bac 197 35,2%
Khu vec | Mién Trung 113 20,4%
Mién Nam 250 44,6%

Nguon: Nghién cizu cia nhom tac gia

Panh gia dd tin cay cia thang do bang
Cronbach’s Alpha

Két qua nghién ciru cho thay cac thang do
dat chuan dao dong tir 0,801 — 0,922, can phai
loai 3 bién quan sat do 1a: C, thudc yéu té
Tinh tién loi, Dy thudc yéu té Thoi luong xem
chuong trinh mua sém va E, thuoc yéu té Suc

hat cua chuong trinh va khach moi (E) vi ¢o
hé s6 Cronbach’s Alpha 1én hon hé s
Cronbach’s Alpha tong.

Phan tich EFA nhiing yéu té tac déng
dén sy thdi thac mua hang ngiu hieng qua
truyén hinh tai BBVN

Két qua phan tich EFA cho ra hé s6 KMO
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bang 0,875 (0,5 < KMO < 1) giai thich duoc
kich thudc mau phi hop cho phan tich nhan t6
va hé sé Bartlett's c6 mic ¥ nghia quan sat
0,000 < 0,05 (6 su twong quan giira Cac bién)
d3 khiang dinh riang phuong phap phan tich
trén la phu hop, eigenvalue la 1,321 (>1) va
phuong sai trich dugc la 70,811% (> 50%)
gép phan giai thich dwoc khoang 70,811% sy
bién thién cua cac bién quan sat, nhu vay
phuong sai trich dat yéu cau. Cac bién quan
sat déu co trong s6 nhan té factor loading 16n
hon 0,50. Két qua phan tich nhan t6 EFA
khdng c6 bién nao bi loai, c6 7 nhém yéu té
duoc rat ra (Bang 2), c4c bién quan sat dat
yéu cau cua cac thang do nay s& duogc danh
gia tiép theo bang phan tich yéu té khang dinh
CFA va kiém dinh md hinh bang phan tich
SEM.

Phan tich EFA nhitng yéu té tac dong
dén quyét dinh mua hang ngiu hiéng qua
truyén hinh tai BBVN

Bang 2
Ma tran cac nhan t6 trong két qua xoay EFA

Két qua phan tich EFA ngay lan dau da
cho két qua pht hop va khong loai bién quan
sat: KMO = 0,914 (0,5 < KMO < 1), tong
phuong sai trich 12 72,243% g6p phan giai
thich dugc khoang 72,243%, ¢6 3 nhom nhén
t6 duoc trich tai eigenvalue 1,384 (> 1). Céc
bién quan sat déu c6 trong s6 nhan té factor
loading 16n hon 0,50. Két qua EFA cua cac
thang do duoc trinh bay trong Bang 3.

Cac nhom yéu tb sau khi phan tich EFA:
Cam nhan rai ro (A) gdm 5 bién quan sat,
Tam trang (B) gom 5 bién quan sat, Tinh tién
loi (C) gdom 3 bién quan séat, Thoi lugng xem
chuong trinh MSQTH (D) gdm 3 bién quan
sat, Strc hat cia chuong trinh va khach moi
(E) gém 5 bién quan sat, Hoat dong chiéu thi
(F) gdbm 5 bién quan sét, Thudc tinh cua cong
ty va SP (G) gom 5 bién quan sat, Kha ning
chi tra (H) gébm 4 bién quan sat, Thdi thic
MHNHQTH (1) gébm 4 bién quan séat, Quyét
dinh MHNHQTH (J) gém 4 bién quan sat.

Nhém nhén té

Bién quan sat

4 5 6 7 8 9 10

G, Toi bi thoi thic MSQTH cua 0,855
BBVN vi day la c6 danh tiéng

G; Tinh nang doc dao cua SP ban 0,837
qua truyén hinh tai BBVN thoi

thiic t6i suy nghi ngay dén viéc

mua no

Gz Nhirng SP dugc gigi thiéu tr@;n 0.828
kénh MSQTH cta BBVN it thay
trén thi truong

Gs T6i bi théi thuc mua hang cua 0,816
BBVN vi déy la c6 uy tin

G: SP méi la duoc ban qua truyén 0,798 ,
hinh cua BBVN théi thuc toi
muon mua né

F, T6i cam thiy hdi hop khi thoi 0,834
gian con lai dé dat hang vai gia tot

nhét hién thi trén man hinh quang

céo ciia BBVN giam dan
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Nhém nhén t6

1 2 3 4 5 6 7 8 9 10

Bién quan sat

F, T6i bi cudn hit boi thong diép 0,827
quang céo "ngudi mua sim théng
minh" cia BBVN

F5 Ti bi cudn hit boi thong diép 0819
quang céo "tiét kiém tién" cua

BBVN

F, Nhiing thong tin day du vé SP 0.802

gioi thiéu trong chuong trinh
MSQTH cua BBVN thu hat toi
cha y téi nd

Fs TOi bi thoi thic boi cam két 0,773
“dugc do6i tra mién phi trong 10
ngay” cua BBVN

Es Nguoi dan chwong trinh va 0,962
khidch moi trong chuong trinh

MSQTH cua BBVN tao cho toi

cam giac tin tudng

Es Nguoi dan chwong trinh va 0,958
khach moi trong chuong trinh

MSQTH cua BBVN tao cho t6i

cam giac gan giii

E; Nhan vién tv vin cia BBVN 0,671
rat than thién

E; Nhiing quang cao gidi thi¢u SP 0,637
trong chuong trinh MSQTH cua
BBVN rit bit mit

E, Nhan vién tv vin cia BBVN 0,617
nhiét tinh

B; T6i MSQTH cia BBVN dé 0,800
thay doi tdm trang ctia minh

B, MSQTH cta BBVN la cach dé 0,784
t6i giam cing thing trong cudc
séng

B, Khi t6i trong trang thai vui vé 0,762
toi thich MSQTH cua BBVN

B4 T6i mua SP qua truyén hinh 0,761
cia BBVN phu thuoc vao tam
trang cua toi lac do

Bs Khi trong trang thai khong vui, 0,603
t6i di MSQTH ciia BBVN dé 1am
cho minh vui vé hon
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Nhém nhén t6

1 2 3 4 5 6 7 8 9 10

Bién quan sat

I, Khi xem cac kénh MSQTH cua 0,809
BBVN, t6i thiy mot s6 thi mudn

mua mic di toi chwa tirng mudn

mua ching

I, Khi xem kénh’MSQTH cua 0,804
BBVN, t6i cérnvthéy mot su thoi

thic dot ngdt dé mua mot céi gi

dé

I, Néu chuong trinh MSQTH ctia 0,801
BBVN giogi thi€u mot SP méi ma

t6i quan tAm, toi sin sang mua

ngay

I; Khi xem kénh MSQTH cua 0,784
BBVN, t6i cam thiy c6 su thoi

thiic bat ngd dé mua nhiing thi

ma toi chua ting 1én ké hoach

C, Mua hang qua truyén hinh tai 0,773
cbng ty BBVN rat dé dang

C, Mua hang qua truyén hinh tai 0,746
cdng ty BBVN rat thuan tién

C; Toi c6 thé mua sim tai nha 0,712
trén kénh MSQTH cua BBVN

D; Khi dang xem truyén hinh néu 0,747
thay chuong trinh MSQTH cua
BBVN t6i thuong dung lai xem

D, Toi thuong xem chuong trinh 0,738
MSQTH cia BBVN

D, Tb6i thudng coi hét chuong 0,588

trinh quang cdo MSQTH cua

BBVN

A; T6i cho ring SP mua qua 0,846

truyén hinh caa BBVN s& khéng
phu hop vai téi

A; T6i cho ring SP mua qua 0,829
truyeén hinh cua BBVN khd tra lai

sau khi mua

A, T6i cho ring SP mua qua 0,814

truyén hinh cia BBVN khong
giong nhu hién thi trén quang cao

As Toi cho rang MSQTH tai 0,794
BBVN la ton tién
A, T6i cho rang coéng dung SP 0,769

mua qua'truyén hinh caa BBVN
khong giong nhu quang cao
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Nhém nhén t6

Bién quan sat

4 5 6 7 8 9 10

J, Khi ¢6 nhu cau vé hang hoa, t6i
s& nghi d&n hinh thec MSQTH
cua BBVN

0,802

J, ToOi s€ tiép tuc MSQTH cua
BBVN trong thoi gian téi

0,781

J; Toi s&¢ MSQTH cua BBVN
ngay khi téi c6 y dinh mua ma
khong can phai can nhic

0,780

J; Toi rit sin long gidi thiéu cho
moi nguoi dé lua chon cac SP
dugc ban qua truyén hinh cua
BBVN

0,742

H, Khi ¢6 tién mit, t6i sin sang
mua hang truyén hinh tai BBVN

0,786

H; Khi t6i c6 mot khoan tiét kiém
danh cho mua sim, t6i sin sang
chon MSQTH tai BBVN

0,770

H; C6 thu nhap cao toi sin sang
MSQTH tai BBVN

0,751

H, To6i san sang dung thé ghi no
dé MSQTH tai BBVN

0,575

KMO

0,914

Gia tri Eigen

1,339

Tong phuong sai trich

72,243%

Nguon: Nghién cizu ciia nhom tac gia

Két qua phan tich nhan té khang dinh
CFA

Pénh gia lai cac thang do bang hé sb tin
cay tong hop va phan tich nhan té khang dinh
CFA dua vao dir liéu cta nghién ciu chinh
thirc véi kich thudc miu n = 560. Két qua
CFA tirng phan cho thay GF1> 0.9, TLI> 0,9,
CFI > 0,9, CMIN/df < 3, RMSEA < 0,08 déu
dat yéu cau (Nguyén Pinh Tho & Nguyén Thi
Mai Trang, 2011).

Két qua CFA toan phan, sau khi lién két E,
va E3 dé hiéu chinh hiép phuong sai, cho thay
md hinh ¢ 814 bac tu do, Chi-binh phuong l1a
1333,904 (p = 0,000); GFI = 0,901; TLI =
0,961; CFIl = 0,965 (GFI, TLI, CFI > 0,9); Chi-
binh phuong/df = 1,639; RMSEA = 0,034
(CMIN/df < 3, RMSEA < 0,08), cc chi sb déu
dat yéu cau. Nhu vay, md hinh hoan toan phu
hop voi dit liéu thi truong (Nguyén Dinh Tho
& Nguyén Thi Mai Trang, 2011) (Hinh 2).
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Hinh 2. M6 hinh CFA téi han

Nguon: Nghién cizu cia nhom tac gia

Bang 3
Bang tom tit két qua kiém dinh thang do

Khai | S bién Do tin ca): Do tin cdy | Tong phwong | Trung | Gia tri hoi tu
on . Cronbach’s : s . N LA 1A
niém | quan sat Alpha tong hop pC | sai trich pVC | binh A | va phan biét

A 5 0,918 0,918 69,217% 0,832
B 5 0,859 0,861 55,448% 0,742
thoa man
C 3 0,801 0,801 57,396% 0,756
D 3 0,774 0,747 49,577% 0,704
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Khai | So bién Dy tin ca),l Po tin cdy | Tong phwong | Trung | Gia tri hoi tu
niém | quan sat Cr:\'}gﬁ;h > tong hop pC | sai trich pVC | binh A | va phan biét

E 5 0,884 0,868 58,476% 0,738

F 5 0,906 0,906 65,838% 0,811

G 5 0,916 0,916 68,583% 0,828

H 4 0,820 0,822 53,614% 0,732

I 4 0,876 0,877 63,967% 0,800

J 4 0,922 0,922 74,613% 0,864

Nguon: Nghién cizu ciza nhém tac gid

Kiém dinh gia trj phan biét: Bang 4 cho  nghia thong ké (tit ca p déu bang 0,000). Do
thiy c4c hé sb tuong quan cua tung cap khai  do, cac bién quan sat dung dé do luong céc
niém kém vai sai léch chuan cua cac thang do  khai niém nghién cou déu dat duoc gia tri
déu khéc voi 1 & do tin cay 95%, dat miic y  phan biét.

Bang 4
Hé s twong quan giira cac khai niém
r Estimate | SE=SQRT((1-r%)/(n-2)) CR=(1-r)/SE P-value

B <> C 0,400 0,039 15,464 0,000
B <> D 0,284 0,041 17,640 0,000
B <> E 0,183 0,042 19,631 0,000
B <-> F 0,136 0,042 20,601 0,000
B <> G 0,266 0,041 17,987 0,000
B <> | 0,070 0,042 22,023 0,000
C <> D 0,448 0,038 14,585 0,000
C <> E 0,345 0,040 16,485 0,000
C <-> F 0,176 0,042 19,773 0,000
C <> G 0,464 0,038 14,293 0,000
C <--> | 0,185 0,042 19,590 0,000
D <> E 0,282 0,041 17,678 0,000
D <-> F 0,213 0,041 19,027 0,000
D <> G 0,320 0,040 16,954 0,000
D <> | 0,187 0,042 19,550 0,000
E <-> F 0,089 0,042 21,605 0,000
E <> G 0,338 0,040 16,616 0,000
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r Estimate | SE=SQRT((1-r%)/(n-2)) CR=(1-r)/SE P-value

E <--> | 0,221 0,041 18,868 0,000
F <> G 0,095 0,042 21,475 0,000
F <--> | 0,034 0,042 22,832 0,000
G <> | 0,264 0,041 18,025 0,000
B <--> A -0,199 0,041 28,901 0,000
C <--> A -0,288 0,041 31,771 0,000
D <> A -0,310 0,040 32,548 0,000
E <--> A -0,247 0,041 30,399 0,000
F <> A -0,160 0,042 27,759 0,000
G <--> A -0,371 0,039 34,875 0,000
H <> A -0,310 0,040 32,548 0,000
I <--> A -0,676 0,031 53,726 0,000
J <--> A -0,660 0,032 52,195 0,000
B <-> H 0,296 0,040 17,410 0,000
C <--> H 0,326 0,040 16,841 0,000
D <-> H 0,402 0,039 15,427 0,000
E <--> H 0,252 0,041 18,259 0,000
F <-> H 0,200 0,041 19,287 0,000
G <-> H 0,286 0,041 17,601 0,000
B <--> ] 0,072 0,042 21,978 0,000
C <> ] 0,161 0,042 20,081 0,000
E <--> ] 0,195 0,042 19,388 0,000
F <--> J 0,029 0,042 22,947 0,000
G <--> J 0,196 0,042 19,368 0,000
H <--> J 0,262 0,041 18,064 0,000
I <--> J 0,694 0,030 10,040 0,000
D <--> J 0,199 0,041 19,307 0,000
I <-> H 0,382 0,039 15,796 0,000
x19 <--> x18 0,416 0,038 15,170 0,000
Ghi ch(: r: hé sé twong quan; CR: gid tri t6i han

SE: d6 léch chudn; P- Value: mirc y nghia

Nguon: Nghién cizu ciza nhém tac gid
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Kiém dinh gia tri hgi tu: Két qua nghién
cttu cho thay cac trong sé chuan hoa déu 16n
hon 0,5 va c6 ¥ nghia théng ké (P < 0,05). Do
d6, chiing dat dwoc giad tri hoi tu (Nguyén
Dinh Tho & Nguyén Thi Mai Trang, 2011).

Két qua cho thidy thang do Stc hat
chuong trinh va khach moi (E) khong dat
duogc tinh don hudng, nhung cic yéu cau vé
gia tri phuong sai trich, gia tri hoi tu, gia tri
phan biét déu dat. Cac thang do con lai déu
dat day du cac yéu cau vé do tin cay va gia tri:
tinh don hudng, gia tri hoi tu, gia tri phan biét
va phuong sai trich.

Kiém dinh dé thich hep cia mé hinh
nghién ciru va cac gia thuyét

Két qua phan tich cau trc tuyén tinh cho
thdy md hinh c6 822 bac ty do véi gia tri
théng ké Chi-square 1a 1582,769 (p = 0,000),
GFI = 0,887; TLI = 0,944; CFI = 0,949;
RMSEA = 0,041; chi tiéu GFI dé danh gia
muc d6 phu hop véi dir liéu thi truong chua
thoa, do d6 can xem xét mdi twong quan giira
sai s6 cua bién quan sat dé cai thién céc gié tri
trén. Ta cAn xem xét y nghia thong ké cua cac
mdi quan hé ¢ do tin cay 90%. Dya vao bang
két qua nghién ctu (Bang 5), can loai cac yéu
t6 Tinh tién loi (C), Hoat dong chiéu thi (F),
Kha nang chi tra (H), va Tam trang (B) do co
p > 0,1 ra khoi mé hinh vi khong c6 y nghia
théng ké.

Bang 5
Két qua kiém dinh méi quan hé nhan qua giira cac khai niém trong md hinh nghién ciu
Estimate S.E. C.R. P
| < B 10,047 0,055 -0,865 0,387
| <--- C 0,002 0,059 0,030 0,976
I <--- D 0,173 0,062 2,785 0,005
I <--- E 0,072 0,029 2,463 0,014
| <--- F -0,019 0,036 -0,526 0,599
I <--- G 0,129 0,037 3,493 kel
J <--- A -0,395 0,040 -9,962 Frk
J <--- H -0,026 0,044 -0,596 0,551
J <--- I 0,629 0,054 11,592 kel

Ghi chu: Estimate: gia tri woc lwong; S.E: D¢ léch chuan;

C.R: gia tri téi han; P: Miic y nghia
Nguon: Nghién cizu cia nhom tac gia

Sau khi loai bo cac yéu té C, F, H, B ra
khoi mo hinh nghién citu, mo hinh c6 su cai
thién vé thdng sé Chi-square/df = 2,225; GFI
=0,922; TLI = 0,960; CFI = 0,965; RMSEA =
0,047, cé4c chi tiéu danh gia mic do déu phu
hop véi dir liéu thi truong, co ¥ nghia thong
ké vi p-value < 0,1 & d6 tin cay 90%. Ca bén
yéu t6 Thoi lugng xem chwong trinh MSQTH,

Strc hut chuong trinh va khach maoi, Thudc
tinh cong ty va SP déu anh huong thuan chiéu
dén Théi thiic mua ngau hing, Thi thic mua
ngau hing anh huong thuan chiéu dén quyét
dinh mua ngau hing, Cam nhan rai ro anh
huong nguoc chiéu dén Quyét dinh mua hang
ngau hing va céc yéu t déu cd ¥ nghia théng
ké (Bang 6).
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Bang 6
Két qua kiém dinh mdi quan hé nhan qua giita cac khai niém (chua chuan héa)
Estimate S.E. C.R. P
I <--- D 0,141 0,060 2,351 0,019
I <--- E 0,073 0,029 2,530 0,011
I <--- G 0,128 0,034 3,739 faleie
J <--- A -0,392 0,038 -10,373 falaied
J <--- | 0,621 0,054 11,557 falaled
Nguon: Nghién cizu ciza nhém tac gid
Bang 7
Két qua kiém dinh méi quan hé nhan qua giira cac khai niém (chuan hoa)
r Estimate | SE=SQRT((1-r2)/(n-2)) | CR=(1-r)/SE P-value
I <--- D 0,130 0,042 20,727 0,000
I <--- E 0,121 0,042 20,917 0,000
I <--- G 0,190 0,042 19,489 0,000
J <--- A -0,417 0,038 36,827 0,000
J <--- I 0,487 0,037 13,875 0,000

Nguon: Nghién cizu ciza nhom tac gid

Dya vao Bang 7, két qua chuan hoa ciia md
hinh cAu trdc tuyén tinh SEM cho thiy doi Voi
yéu t6 doc lap: Cam nhan rai ro la yéu to tac
dong manh nhat (B = —0,417); tiép theo la Thudc

Chi-

tinh cong ty va SP (0,190); thtr ba Ia Thoi ugng
xem chuong trinh MSQTH (0,130) va cudi cling
l& Strc hat chuong trinh va khach moi (0,121).
Thoi thiic mua hang ngau himg c6 B 12 0,487.

square= 638.701; df=287; P= .000;

Chi-square/df = 2.225;
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Nguon: Nghién cizu ciza nhém tac gid
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Ngoai ra, Bang 8 cho thdy céc khéi niém
Thoi luong xem chuong trinh mua sam, Stc ht
chuong trinh va khach mai (E), Thudc tinh cong
ty va SP (G) giai thich dwoc 10,7% bién thién

Bang 8

Hé s6 binh phuong twong quan boi

cia Théi thdic mua hang ngau hang, Théi thic
mua hang ngau hang va Cam nhan rai ro giai
thich duogc 47,6% bién thién caa Quyét dinh mua
hang ngau htng qua truyén hinh tai BBVN.

Nhan tb Estimate
Hanh vi mua hang ngau hing (I) 0,107
Quyét dinh mua hang ngau himg (J) 0,470

Nguon: Nghién cizu cizia nhém tac gid

Két qua kiém dinh cho thay cac gia thuyét
khong dugc chap nhan bao gom Hy, Ha, Hs, Hg
vi khong c6 ¥ nghia théng ké, cac gia thuyét Ha,
Hs, Hz, Hi, Ho duoc chap nhan. Két qua kiém
dinh thang do cho thiy céac thang do déu dat do

-~

Cam nhan rai ro (A)

A

N
Thoi lugng xem chuong

Thuoc tinh cdng ty va
san pham (G)

. 0,130
trinh mua sam (D)
.
SV ) Théi thic Quyét dinh
Site hit chuong trinh vi | 212 (* MHNHQTH (1) MHNHQTH (9
ach moi (E) R? = 0,107 R? = 0.470

tin cay, md hinh phu hop véi dir liéu thi truong
va cac gia tri dat d6 tin cay p-value < 0,1, do
vay CAc yéu té anh huong dén quyét dinh mua
hang ngau hang qua truyén hinh cia KH tai
BBVN tuan theo mé hinh thé hién & Hinh 4.

Hinh 4. M6 hinh cac yéu té anh huong dén quyét dinh mua hang ngau hang qua truyén hinh tai
BBVN hiéu chinh

Nguon: Nghién cizu cia nhom tac gia

Cac yéu t6 Tinh tién loi, Hoat dong chiéu
thi, Kha nang chi tra, va Tam trang bi loai khoi
mo hinh, va cling 1 diém khac biét cua nghién
ctru nay, cd thé duoc hiéu nhu sau: (1) BBVN
khdng c6 mot kénh phat séng riéng, KH can
theo d6i lich phat séng quang cdo SP cua
BBVN trén cac kénh truyén hinh, mot chuong
trinh quang céo SP cua BBVN dai tir 5 dén 30
phat, KH phai mit it nhit 5 phat xem giéi

thiéu SP va dat hang, va mét it nhat 4 gio dé
nhan hang tir cong ty. Trong khi d6, NTD dé
dang tim thay cé4c loai SP da dang tir nhiéu
nguodn khéc nhau, c6 thé dang nhap, hoic mua
hang ¢ bét ctir dau mét cach thuan tién, (2) Kha
nang chi tra khéng phai 1 van dé quan tam 16n
khi KH MSQTH tai BBVN do nhitng SP cua
BBVN hau hét mang tinh chat sir dung lau dai
(dong may tap thé duc, d6 dung nha bép,...);
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va gia ban khéng qué cao, khoang 0,5 dén 6
triéu dong, (3) Véi yéu t thm trang va hoat
dong chiéu thi: Nguyén Thi Tuyét Mai & Rose
(2006) da chi ra ring nhiéu nguoi Viét Nam
cam thay khong hai 16ng véi nhiing 1an mua
ngau hing. Ho cam thay an han khi quyét dinh
mua SP khdng can thiét hay khong phu hop.
Do vay, ho s& cb gang “thong minh” va “tinh
tao” hon trong viéc kiém soat nhiing ngau
hing, dac biét s€ canh giac hon vai nhirng tac
dong caa nguoi ban hang.

4. Két luan va ham y quan tri

4.1. Két lugn

Nghién ciru nay da ké thira cac ly thuyét
nén tang va két qua cua cac nghién ciru trudc
day dé xay dung md hinh cac yéu td anh
huong dén quyét dinh MHNHQTH cua KH tai
BBVN, gom 10 yéu t6 vai 48 bién quan sét.

Sau khi tién hanh phan tich hé sé tin cay
Cronbach’s Alpha, phan tich nhan t5 kham
pha EFA, phan tich nhan t6 khang dinh CFA,
mo hinh van con 10 yéu t6, 43 bién quan sat.
Két qua phan tich mé hinh ciu tric tuyén tinh
SEM lan tha nhat, cac yéu té Tinh tién loi,
Hoat dong chiéu thi, Kha nang chi tra va Tam
trang bi loai do khong c6 y nghia thdng Ke.
Két qua phan tich SEM lan hai cho thy céc
yéu td tac dong cung chiéu dén Thdi thic
MHNHQTH, theo thtr tw d6 manh giam dan:
Thuoc tinh cong ty va SP, Thoi lugng xem
chuong trinh MSQTH, Strc hat chuong trinh
va khach maoi. Théi thtc MHNHQTH tac
dong yéu dén Quyét dinh MHNHQTH hon
Cam nhan rui ro (tac dong nguoc chiéu). T
day, ban quan ly BBVN c6 thé van dung vao
kinh doanh hiéu qua nhat. Mt s6 ham y quan
trj cling dugc dé xuat.

4.2. Pé xudt mgt sé ham y qudn tri

Thudc tinh cong ty va san pham

BBVN can khéng ngung xay dung, gt
vitng ciing nhu phat huy danh tiéng cho
BBVN, trong d6, viéc quan tam to1 chét luong
san pham va dich vu 1a rat quan trong. BBVN
can ludn cung cdp cac san phim mdi la, co
tinh nang doc dao, it théy trén thi truong,
khong nén duy tri dong san pham quéa lau.

BBVN can thyc hién ding cic cam két véi
khéach hang vé hang hoa va dich vu. Ngoai ra,
bén canh viéc thanh lap bd phan sang tao
nghién ctru, phat hién ra nhu cdu tiém an cua
NTD cho ra dong san pham maéi va la, doc
d4o, cong ty can khuyén khich nhan vién dua
ra nhimg ¥ kién sang tao nham thay ddi tinh
nang hodc c¢6 ¥ kién hay vé dong san pham s&
duoc gi6i thidu ban qua truyén hinh.

Thoi lwong xem chwong trinh mua sam
qua truyén hinh

BBVN cin md mot kénh mua sim riéng
Vi tan sb phat song cao (24 gio/1 ngay), dong
thoi hudng téi ddi tuong 1a ngudi cao tudi,
nguoi lam noi trg, nhimg nguoi dan vung
nong thdn (dic diém cua nhitng ngudi nay la
c6 nhiéu thoi gian, thudng xuyén xem tivi).
Ngoai ra, BBVN cin tao moi kha ning dé
khach hang xem hét chuong trinh quang céo
cia minh bang viéc phat sdng quang cdo vio
nhitng thoi diém khach hang nhan rdi.

Sire hit chwong trinh va khach moi

BBVN can tao nhitng quang céo hap dan,
cuén hat va gay an twong véi khéch hang
bang nhiing hinh anh va ky xao. BBVN can
tuyén dung tu van vién qua dién thoai vui Ve,
hoa nhd, giong ndi hay, thuyét phuc. BBVN
cling can thudng xuyén mé khoa huan luyén
vé giao tiép trong ban hang qua dién thoai cho
nhan vién tu van, ghi &m cudc goi dé theo doi
chat lwong tu van. Viéc duy tri khach moi 1a
nhitng chuyén gia, nhiing ngudi ndi tiéng,
dugc nhidu nguoi biét dén va yéu thich, va
phl hop voi san pham ciing rat can thiét doi
véoi BBVN.

Cam nhan rii ro

Trung thyc trong ban hang 1a cach dé tao
niém tin noi khach hang, vy nén BBVN can
quang cao dung sy that, khong phong dali
cong dung, tinh ning cua SP. BBVN can dao
tao ddi ngii tu van ciing nhu theo ddi chét
luong tu van dam bao tinh trung thyc khi tu
van cho khach hang. BBVN nén thuong
xuyén huan luyén va kiém tra doi ngii tu van
vé SP, hiéu o tinh nang, cong dung, nguén
gdc cua SP dé c6 thé ty tin tw van dung SP
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khéch hang can. BBVN can dua ra chinh sach
hoan trd rd rang ngay trong quang cdo gidi
thiéu va khi tr vin ban hang, hay khi giao
hang ciing can nhic lai khach hang vé thong
tin doi tra; thuc hién dung cam két voi khach
hang vé& viéc hoan tra; quy trinh ddi tra can
don gian va nhanh chong.

4.3. Han ché va huéng nghién cizu tiép theo

Nghién ctru khéng tranh khoi nhitng han

ché nhit dinh: (1) Nghién ctu cha yéu dya vao
ly thuyét va ké thira cac nghién ciru nuéc ngoai,
khi &p dung tai thi truong Viét Nam, can c6
nhitng diéu chinh thang do phu hop hon nita,
(2) Nghién ctu chi dugc thuc hién tai BBVN,
tinh khai quéat héa chua cao, (3) Nghién cuu
chua thé khai thac hét tat ca cac yéu td tac dong
dén hanh vi MHNHQTH. D6 ciing chinh la
nhitng goi Y cho c&c nghién ciu tiép theom

Tai liéu tham khao

Beatty, S.E., & Ferrell, M.E. (1998). Impulse buying: Modeling its precursors. Journal of Retailing, 74(2), 169-191.
Churchill, G.A., & Peter, J.P. (1998). Marketing: Creating value for customers. Boston: Irwin/McGraw-Hill.

Dién dan doanh nghiép dién tar (2012). Thi nuong. Retrieved from Dién dan doanh nghiép website
http://dddn.com.vn/thi-truong on May 20, 2015.

Kacen, J. J., & Lee. J. A. (2002). The influence of culture on consumers impulsive buying. Journal of consumer
psychology, 12(2), 163-176.

Karbasivar, A., & Yarahmadi, H. (2011). Evaluating Effective Factors on Consumer Impulse Buying Behavior.
Asian Journal of Business Management Studies, 2(4), 174-181.

Kim, J. (2003). College student’s apparel impulse behaviors in relation to visual merchandising. Master of Science,
American Intercontinental University, Georgia.

Lee, MS. (2008). Television shopping: the effect of persuasive strategies on parasocial interaction, subjective well-
being, and impulse buying tendency among older women. Pro Quest Information and Learning Compan, lowa
State University.

Nguyén DPinh Tho & Nguyén Thi Mai Trang (2011). Nghién cizu khoa hoc marketing - Ung dung mé hinh cdu tric
tuyén tinh SEM. Nha xuit ban Lao dong — X4 hoi, TPHCM.

Nguyen, T.T.M., & Jerman, R. (2006). An exploratory Investigation into outcomers of impulse Buying in VietNam,
a Transitional Economy. Asia Pacific Advance in Consumer Research, Provo, UT: Association for Consumer
Research.

Parboteeah, V. (2005). A model of online impulse buying: An empirical. Washington State University.

Phan Mai Phwong Duyén (2012). C4c nhan t6 dnh hwéng dén hanh vi mua hang ngdu hing tgi Thanh pho Nha
Trang. Thu vién Dai hoc Nha Trang.

Rook, D.W., & Hoch, S.J. (1985). Consuming impulse. Advances in Consumer Research, 12, 23-27.
Screen, D. L. (2004). TV shopping and T-commerce in Europe. Goldmedia GmbH, 8(1), 17.

Sharma, P., Sivakumaran, B., & Marshall, R. (2010). Impulse buying and variety seeking: A trait-correlates
perspective. Journal of Business Research, 63(3), 276-283.

Tsai, D., Wei-Wei, C., & Hsien-Kai, C. (2008). Factors Influencing Irrational Buying: The Case of Television
Shopping. Cyberpsychology and Behavior, 1-19.


http://dddn.com.vn/thi-truong%20on%20May%2020

