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Muc ti€u ctiia nghién ctru 1a x4c dinh va do luong mitrc 46 anh
hudng cua cac nhan t6 dén quyét dinh mua thyc pham chirc ning
hd trg diéu trj thoai khdp clia nguoi tiéu dung tai tinh Pong Thap
qua viéc khao sat 195 nguoi tiéu dung. Cac phwong phap kiém
dinh dugc st dung trong nghién ciru bao gdm: Hé sb tin cay
Cronbach's Alpha, phan tich nhan t6 kham pha, va phan tich hoi
quy. Két qua nghién ctru chi ra rang ¢6 6 nhan t anh huong truc
tiép dén quyét dinh mua thyc pham chtrc ning hd tro diéu tri thoai
hoa khorp Céc nhan t6 d6 1a: Truyén thong quéang cdo; chuan chi
quan; chét lu0’ng cam nhan; thai do chap nhan thuc pham chtc
nang hd trg diéu tri thoai hoa khdp; ¥ thire vé sire khoe; va su an
toan khi ding thyc pham chirc nang hd trg diéu tri thoai hoa khop.
Két qua nghién ctru da c6 dong gbp vé mit hoc thuat trong viéc
thiét 1ap thang do ludng cic nhan td anh huong dén quyét dinh
mua thyc pham chirc nang. Pdng thoi, bai nghién ctru da dua ra
mot s6 ham ¥ quan tri nham gia ting quyét dinh mua thuc pham
chirc nang hd tro diéu tri thodi hoa khép cia nguoi tiéu ding.

ABSTRACT

The objective of the study is to identify and measure the
influence of factors on the decision to purchase functional foods to
support the treatment of osteoarthritis of consumers in Dong Thap
province by surveying 195 consumers. The methods used in the
study include: Cronbach's Alpha test, exploratory factor analysis,
and regression analysis. The results of the study show that there are
6 factors directly affecting the decision to purchase functional foods
to support the treatment of osteoarthritis. Factors include media-
advertising; subjective norms; perceived quality; acceptable attitude
of functional foods supporting the treatment of osteoarthritis; health
awareness; and the safety of taking supplements to support the
osteoarthritis treatment. The results of the study have contributed
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academically to the creation of a measurement scale that affects the
decision to purchase functional foods. At the same time, the
research has proposed some administrative implications to increase
the decision to purchase functional food to support the treatment of
osteoarthritis of consumers.

1. Tong quan

Cung voi Xu hudng phat trién khoa hoc cong nghé, phat trién y - duoc hoc phat trién kinh
.. chét hrong song con nguoi ngay mdt dugce nang cao. Tur do, Vlec cham séc sdc dep, cham soc
suc khoe nham tang tudi tho ngdy cang duoc quan tdm hon. Viéc tAm soat, phat hién va diéu tri
kip thoi khi mic bénh, ké ca nhitng bénh hiém nghéo 13 v6 cing quan trong goép phan ning cao
chat lugng séng. Tuy nhién, viéc diéu tri bénh bang dugc phadm nhu hién nay khong phai lac nao
cling mang lai hi¢u qud cao nhét. Diac biét, ddi voi nhitng cdn bénh man tinh thi viéc diéu tri phai
mat nhiéu thoi gian, ton nhidu chi phi va cong sirc, ddng thoi khi diéu tri thoi gian dai s& phat sinh
nhiéu rui ro vi tac dung phu cua thudc. Bénh man tinh thudng gip nhat hién nay 14 thoai hoa khop
(THK). Viéc diéu tri THK béng duoc phém nhu hién nay dang boc 10 nhiéu han ché vi tac dung
khong mong mudn cta chiing. Néu dung thoi gian dai, khong du liéu va khong ding céch,. .. s& dé
dan dén nhiéu rui ro cho stic khoe. Theo Bo Y té: Céac thude chéng viém chi 1am giam cac triéu
chtng viém ma khong loai trir dwoc cac nguyén nhan gay viém, khdng lam thay ddi tién trién cua
qua trinh bénh 1y chinh. Cac thudc nay thuong ¢ tac dung khong mong mudn vé tiéu hoa va tim
mach nhu: viém, loét, thing da day-ta trang, rudt non, suy tim sung huyét, bénh Iy mach vanh...
Pé han ché tac dung phu cua dugc pham, con ngudi ngdy nay c¢6 xu hudng dung thuc pham chirc
ning (TPCN) dé thay thé. Theo thong ké ctia Hiép hoi TPCN Viét Nam thi s ngudi str dung TPCN
trong nhitng nim qua khong ngimg gia tang. Cu thé, néu nam 2010, ca nudc c6 khoang 5,7 tridu
ngudi st dung, chiém 6,6% dan s ¢ khap 63 tinh, thanh thi nim 2015, s6 ngudi dung TPCN 1a
15,5 triéu nguoi, chiém 17% dan s6 & khap céc tinh, thanh va dén nam 2017, s6 nguoi dung TPCN
la gén 20 triéu nguoi, chiém 21% dan sb. Hon nita, Cuc An toan thuc ph'fim, BO Y té cho r?mg:
“Hién nay, ca nudc c6 khoang 4.000 doanh nghiép san xuét kinh doanh TPCN”. R$ rang toc do
tang truong ctia nganh hang nay va nhu cau thi truong vé TPCN 14 rat 16n, trong d6 c6 dong TPCN
hd tro diéu tri THK.

Nhén thirc duge vai trod va cong dung ctia TPCN dung dé phong va hd tro diéu tri bénh
THK, ngudi tiéu ding néi chung ¢é xu huéng chon TPCN hd trg didu tri THK thay cho duoc
pham vi chiing it tac dung phy. Trong nhiing nim qua tai Dong Thap, nguoi tiéu dung ciing da
quan tdm dén dong san phdm nay. Song, viéc nghién ciru thi trudng chua dugce quan tim dung
mirc, do d6 doanh thu van con han ché. Dé hiéu sau sic hon nhiing nhan t6 nao anh huéng dén
quyét dinh mua TPCN hd trg diéu tri THK cua nguoi tiéu dung, nghién ctu “Céc nhan td anh
hudong dén quyét dinh mua TPCN hd trg diéu tri THK cta nguoi tiéu dung tai tinh Pong Thap”
dugc thyc hién, tir 46 dua ra mot sé ham y quan tri giup cac doanh nghiép dang san xuat kinh
doanh dong san phiam nay gia ting quyét dinh mua noi ngudi tiéu dung.

2. Co s6 1y luan va phwong phap nghién ctiru

2.1. Mt 56 khdi niém

Thuc phém churc nang 1a thuc phém hoac san phém dung dé hd tro, phuc hoi, duy tri hodc
tang cudng chirc nang ciia cac bo phan trong co thé, co hoic khong tic dung dinh dudng, tao cho
co thé tinh trang thoai mai, ting stirc dé khang va giam bdt nguy co bénh tat. TPCN 1a giao thoa
gitta thuc pham va thude, giéng thuc pham vé ban chit nhung khac vé hinh thic, gidng thude vé
hinh thirc nhung khac vé ban chét (D. Tran, 2018).



104 Ddng V. Ut, Luu T. Thuan. Tap chi Khoa hoc Pai hoc MJ Thanh phé’Hﬁ Chi Minh, 715(3), 102-113

Thoai hoa khép: 12 hau qua cta qua trinh co hoc va sinh hoc 1am mat cén bang giira tong
hop va huy hoai cta sun va xuong dudi sun. Su mét can bang nay c6 thé dugc bit dau boi nhidu
yéu tb: di truyén, phat trién, chuyén hod va chan thuong, biéu hién cudi cling cua thoai héa khép
la cac thay d4i hinh thai, sinh hoa, phan tir va co sinh hoc cia té bao va chit co ban cta sun dan
dén nhuyén hoa, nut loét va mat sun khdp, xo hoa xwong dudi sun, tao gai xuwong va hdc xwong
dudi sun (X. T. Nguyen, 2016).

Hanh vi mua cta nguoi tiéu dung: 1a toan bo hanh dong ma ngudi ti€u dung boc 10 ra trong
qué trinh diéu tra, mua sdm, st dung, danh gia cho hang hoa va dich vu nham thoa méin nhu ciu
ctia ho (D. M. Tran, 2013). Ciing c6 thé coi hanh vi ctia ngudi tiéu dung 14 cach thirc ma nguoi
tiéu dung s& thuc hién dé dua ra quyét dinh sir dung tai san ctia minh (tién bac, thoi gian, cong
suc...) lién quan dén viéc mua sim va st dung hang hoa, dich vu nhdm thoa mén nhu ciu ¢4 nhan.

2.2. Nhitng yéu té co bin dnh hwéng dén hanh vi mua ciia nguwoi tiéu ding

C6 nhiéu nghién ctru vé hanh vi mua ctia nguoi tiéu dung duogc thuc hién. Ajzen va Fishbein
(1975) vé6i Thuyét hanh dong hop Iy (TRA) di dé xuét hai nhan t6 anh huong dén ¥ dinh mua 1a
thai d6 va chuan chil quan. Dén ndm 1991, Ajzen da phat trién TRA thanh Ly thuyét hanh vi hoach
dinh (TPB). Ly thuyét nay dua ra ba nhan t6 quyét dinh dén hanh vi mua gdm: chudn cha quan,
thai do d6i voi hanh vi, kiém soat nhan thirc hanh vi. Day 1 ba nhan té co ban vé hanh vi mua cta
nguoi tiéu dung.

Duya vao céc 1y trén, cac tac gia ké thira va tng dung vao cc nghién ctru cia minh vé TPCN
& nhiéu nudc khac nhau. Cu thé, Christine Mitchel va Ring (2010) nghién ciru thai d¢ va y dinh
mua TPCN ctia nguoi tiéu dung Thuy Dién. Két qua cho thdy cac yéu td niém tin va quy chuan
tac dong dén y dinh mua théng qua hai nhan t6 1a thai d6 va chuan chii quan. Twong ty, O’Connor
va White (2010) cho thdy c6 ba nhan t6 ctia thuyét TPB 13 chuan cha quan, thai d6 va su kiém soat
hanh vi déu c6 tac dong dén y dinh mua TPCN. Annunziata va Vecchio (2010) nghién ciru sy chap
nhan TPCN ¢ Italia. Nghién cuu chi ra réing cac nhan t6 cam nhan vé stc khoe, sy tu tin, va su
théa man véi san pham co tac dong dén su chap nhan TPCN cia nguoi tiéu ding Italia. Ngoai ra,
Markovina, Cacic, Kljusuric, va Kovacic (2011) d chi ra rang ¥ dinh mua TPCN & nguoi tiéu
ding Croatia bi tac dong bai cac nhan t6 1a nhan thic vé sire khoe, sy tin tuong vao TPCN, gid ca
va chét lugng. Hon nita, nghién ctru ctia Rezai, Teng, Mohamed, va Shamsudin (2012) ¢ Malaysia
cho thiy c¢6 ba nhén t6 tac dong dén gidi tré trong viéc chon mua TPCN gom c6 su kiém soat hanh
vi, thai d0, nhan thirc va cam nhan cua nguoi tieu dung.

Trong nudc, mot sb tac gia cling dé nghién ctru y dinh mua TPCN cua nguoi tiéu dung.
Nghlen ctru cua H. T. T. Nguyen (2015) vé cac yeu t6 anh huong dén y dinh mua TPCN & Pa
Néng bao gdm Y thirc sic khog, truyen thong, niém tin kiém soat, va nhan dinh cua ngudi tiéu
dung. P. H. N. Pham (2016) chi ra rang y dinh mua TPCN tai Vinh Long bi tac dong bdi 3 nhan
t6 1a thai d6 d6i voi TPCN, sy kiém soat hanh vi dugc cam nhan, chuin chi quan. Riéng tac gia
L. H. Nguyen (2016) phén tich cac yéu t6 anh huong dén quyét dinh mua dugc pham tai Can Tho.
Két qué ¢ 5 yéu tb tac dong dén quyét dinh sir dung thude noi 1a chét luong, gié ca, yéu to cam
quan, yéu tb klnh nghlem va t1nh vi chung. Nhin chung, cac nghién ciru vé quyét dinh mua TPCN
con gidi han vé s6 luong, da s cac nghién ciru chu yéu tap trung vao y dinh mua TPCN néi chung
ma chua di sdu vao mdt loai TPCN nao cu thé. Bai nghién ctru nay da ké thira cac nhan td anh
huong va dong thoi nghién ctru cu thé truong hop ngudi tidu ding mua TPCN hd trg diéu tri THK.

2.3. M6 hinh nghién civu va gid thuyét nghién citu
2.3.1. M6 hinh nghién curu
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Trén co s& 1y thuyét, lugce khdo céc nghién ctru trude day, tham khao y kién chuyén gia va
phong van nhom, tac gia dé xuat mo hinh nghién ctru nhu sau:

Théi d6 chp nhan TPCN h trg

diéu tri THK
Hi+
Chuan chii quan Ha+
Chét lugng cam nhan H3+\> Quyet d~1 nh mua
" TPCN ho tro diéu

tri THK

Y thirc vé strc khoe

Truyén thong — quang céo

Su an toan khi dung TPCN ho tro
diéu tri THK

Hinh 1. M6 hinh nghién ctru dé xut cac nhan t6 anh huong dén quyét dinh mua TPCN hd trg
dicu tri THK cua nguoi ti€u dung tai tinh Pong Thap

2.3.2. Gid thuyét nghién ciru

Hi: Thdi dé chdp nhdn TPCN hé tro diéu tri THK c6 tic dong dong bién (+) dén quyét
dinh mua TPCN ho tro diéu tri THK

Ha: Chudn chii quan c6 tac dong dong bién (+) dén quyét dinh mua TPCN hé tro diéu tri
THK

Hs: Chat heong cam nhén cé tac dong dong bién (+) dén quyét dinh mua TPCN hé tro diéu
tri THK

Ha: Y thite vé sitc khée co tac dong dong bién (+) dén quyét dinh mua TPCN hé tro diéu
tri THK

Hs: Truyén théng - qudng cdo co tac dong dong bién (+) dén quyét dinh mua TPCN hé tro
diéu tri THK

He: Sw an toan khi dimg TPCN hé tro diéu tri THK c6 tac déng dong bién (+) dén quyét
dinh mua TPCN ho tro diéu tri THK

2.4. Phwong phdp nghién ciru

Bai nghien ctru tién hanh phong véan (03) chuyén gia la nhitng gidm sat ban hang, giam ddc
ban hang ¢ nhiéu kinh nghiém trong linh vuc TPCN, ciing nhém bay (07) thanh vién dang ban
dong TPCN tai tinh Dong Thap Nhom di théo luan va sang loc cac nhan t6 anh hudng truc tiép
dén quyét dinh mua TPCN hd trg diéu tri THK cia nguoi tiéu dung tai tinh Pong Thap. Trén co
so d6, nghién ctru dinh luong duoc thuc hién véi phuong phap chon miu phi xac sudt va chon mau
thuan tién. S6 mau phong van 1a 210 ngudi tiéu dung da timg mua va dung TPCN hd trg diéu tri
THK (danh sach c6 dugc tir cac nha thudc, cac dai Iy ban TPCN, céc co s¢ dong y, hoi y hoc )
truyén, ...). Can cr vio mat do dan cu ciing nhu thu nhap ciia ngudi dan timg huyén, thi trong tinh
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DPong Thap, sb luong mau duge phan chia theo timg khu vye nhu sau: thanh phd Sa Béc (70), thi
xd Hong Ngu (30), thanh phd Cao Lanh (70), huyén Thap Mudi (20) va huyén Lip Vo (20). Sau
khi kiém tra bang cau hoi phong van, ¢6 195 phiéu hop 1& dugc phan tich trong nghién ciru. Céc
phuong phap phan tich nhu kiém dinh d9 tin cay Cronbach’s Alpha phan tich nhan t6 kham pha
va mo hll’lh hdi quy tuyén tinh duoc sir dung trong nghién ctru nhdm tim ra cac nhan t6 anh huéng
dén quyét dinh mua TPCN hd tro diéu tri THK ctia nguoi tiéu dung tai tinh Dong Thép.

3. Két qua nghién ctru

3.1. Mé td méu nghién ciru

Théng ké mé ta (Bang 1) cho thay, s nir gidi (63%) cao hon nam gidi (37%). Nguoi cao
tu6i dé mic bénh THK (chiém gan 72% do1 vé1 nhom nguoi co do tudi trén 50) Hoc van cang cao
(Pai hoc va trén dai hoc), cang it mac bénh (20%). Bénh THK xay ra g moi dbi twong nghé ngh1ep,

tuy nhién ngudi nghi huu, nhan vién van phong va cong nhan mac bénh nhiéu hon (chiém gan
70%). Ngudi c6 thu nhép tir 5 triéu trd 1én chip nhan mua TPCN nhiéu hon.

Bang 1
Két qua mo ta thong tin dap vién
Mo ta S6 lwong Ti 18 %
i Nam 72 36,9
Giédi tinh
Nir 123 63,1
Duéi 40 tudi 9 4,6
] T 40-49 tuéi 45 23,1
Nhom tu6i ,
Tur 50-59 tudi 70 35,9
Trén 59 tudi 71 36,4
T THPT tro xudng 101 51,8
. Cao dang, THCN 55 28,2
Trinh d¢ hoc van
Pai hoc 35 17,9
Trén dai hoc 4 2,1
Nhan vién van phong 37 19,0
Cong nhan 53 27,2
s uan ly 8 4,1
Nghe nghiép Q, . g
Ticu thuong 26 13,3
Nghi huu 43 22,1
Nghé khac 28 14,4
Dudi 5 triéu 20 10,3
Tu 5 - 10 tri€u 70 35,9
Thu nhap
T 10 - 15 triéu 84 43,1
trén 15 triéu 21 10,8

Ngudn: Két qua nghién ctru 195 ngudi tiéu ding, 2020
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3.2. Pdnh gid d¢ tin cdy ciia thang do bang H¢ sé Cronbach’s Alpha

Két qua nghién ctru & (Bang 2) cho thdy, tit ca cic thang do déu dat chuan voi hé sb
Cronbach’s Alpha déu l6n hon 0,6 va dao dong tir 0,763 - 0,885. Tat ca cac bién déu phu hop va
duogc st dung cho phéan tich nhan t6 kham pha.

Béang 2

Két qua phan tich do tin cay Cronbach’s Alpha ciia cac bién quan sat

Bién Trung binhthang  Thang do phwong  H¢ s6 twong quan Cronbach's Alpha

quan sat  do néu loai bién sai néu loai bién bién tong néu bién bj loai

(1) Thai dd Hé s6 Cronbach’s Alpha = 0,885
TD1 14,08 15,034 0,682 0,869
TD2 13,82 15,179 0,670 0,872
TD3 13,96 14,664 0,716 0,861
TD4 14,05 14,652 0,749 0,854
TD5 13,97 13,994 0,794 0,843
(2) Truyén thong Hé 56 Cronbach’s Alpha = 0,776
TT1 6,31 1,845 0,603 0,710
TT2 6,77 1,931 0,614 0,696
TT3 6,69 1,998 0,622 0,689
(3) Chit lwgng cam nhan Hé s6 Cronbach’s Alpha = 0,769
CL1 7,01 4,330 0,538 0,768
CL2 6,62 4,113 0,656 0,628
CL3 6,61 4,653 0,625 0,672
(4) Y thirc vé sirc khoe H¢ 56 Cronbach’s Alpha = 0,851
YT1 12,25 6,114 0,693 0,814
YT2 12,12 5,933 0,634 0,828
YT3 12,15 5,931 0,627 0,830
YT4 12,18 5,942 0,621 0,832
YT5 12,21 5,782 0,747 0,798
(5) Sw an toan Hé s6 Cronbach’s Alpha = 0,831
AT1 10,54 5,322 0,634 0,798
AT?2 10,57 5,555 0,637 0,796
AT3 10,50 5,282 0,665 0,784
AT4 10,49 5,169 0,700 0,767
(6) Chuén chii quan Hé s6 Cronbach’s Alpha = 0,844
CQ1 10,23 9,807 0,542 0,839
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Bién Trung binh thang  Thang do phwong  H¢ s0 twong quan Cronbach's Alpha

quan sdt  do néu loai bién sai néu loai bién bién tong néu bién bj loai

CQ2 10,27 7,952 0,671 0,810
CQs3 10,19 9,601 0,549 0,837
CQ4 10,25 8,805 0,722 0,794
CQ5 10,24 8,222 0,792 0,772
(7) Quyét dinh mua Hé s6 Cronbach’s Alpha = 0,763
QD1 6,28 2,119 0,568 0.715
QD2 6,51 2,035 0,644 0,623
QD3 6,44 2,444 0,581 0,702

Nguon: Két qua nghién ciru 195 nguoi tiéu ding, 2020

3.3. Phén tich nhdn t6 khdm phd (EFA) cdc nhén to6 anh hwong dén quyét dinh mua
TPCN hé tro diéu tri THK

Két qua phan tich EFA & (Bang 3) cho thay tat ca cc bién quan sat déu cho két qua phu
hop v6i KMO = 0,812 (0,5 < KMO < 1). Kiém dinh Barlett’s véi gia tri Sig = 0,00 cho thay cac
bién c6 twong quan v&i nhau trong tong thé, tong phuong sai trich = 67,203 giai thich dugc 67,2%
bién thién cac bién quan sat. Sau (06) nhom nhén t6 dugc trich tai tri sé Eigenvalue = 1,202 (>1).

Bang 3

Két qua phan tich tri ) Eigenvalue, KMO va kiém dinh Barlett’s

Tri s0 Eigenvalue ban dau

Tong binh phwong hé s6

tai trich

tai xoay

Tong binh phwong hé s6

Nl ———— TR TR
T(Z)ng phu’qng Tlcg}oluy T(R)ng phu’qng Tlcg}oluy T(K)ng phu’o_'ng 1ﬁ3|rc%
sal sal sal

1 5,657 22,628 22,628 5,657 22,628 22,628 3,482 13,926 13,926
2 3,240 12,962 35590 3,240 12,962 35590 3,204 12,815 26,742
3 2,752 11,008 46,598 2,752 11,008 46,598 3,194 12,777 39,519
4 2,215 8,859 55,457 2,215 8,859 55457 2,720 10,880 50,399
5 1,735 6,939 62,396 1,735 6,939 62,396 2,132 8,527 58,926
6 1,202 4,807 67,203 1,202 4,807 67,203 2,069 8,277 67,203
Tri s6 KMO 0,812
Kiém dinh Bartlett's Sig. 0,000

Ngudn: Két qua nghién ciru 195 ngudi tiéu dung, 2020

Ma tran xoay nhan t6 (Bang 4) cho két qua c6 25 bién quan sat gom thanh 6 nhém nhan t6,
tat ca cac bién quan sat déu c6 hé so tai Factor Loading > 0,5.
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Bing 4

Két qua ma tran xoay nhan to

Ma tran xoay nhén to

Cac nhan t0

1 2 3 4 5 6

Cac bién quan sat

TD5 Toi rat tin tuéng khi ding TPCN ho trg
diéu trj THK.

TD4 Toi rat an tam khi ding TPCN h9 trg
diéu tri THK.

TD3 Dung TPCN hd trg diéu trj THK dé
phong ngtra cac bénh vé khop.

TD1 Két hgp TPCN h tro diéu tri THK véi
dugc pham s¢€ gitp t61 mau hét bénh.

TD2 Dung TPCN h trg diéu trj THK 1 rat
can thict khi dau khop.

YT5 Stc khoe toi phu thude rat nhiéu vao
viéc to1 ty cham soc.

YT1 Téi c6 ¥ thitc ¢4 nhan vé strc khoe. 0,792
YT2 Téi cht y dén tinh trang strc khoe t6i
hang ngay.

0,876
0,816
0,796
0,794
0,731

0,850

0,776

YT4 Tbi thdy cude séng 6m dau va bénh tat

1a rat nghiém trong. 0,735

YT3 To6i ¢o6 trach nhiém véi sic khoe cua

minh. 0,730

CQ5 Ddong nghiép cua t6i khuyén t6i nén

ding TPCN hd tro didu trj THK. 0,859

CQ4 Cac chuyén gia stc khoe khuyén toi

nén dung TPCN hd tro diéu trj THK. 0,823

CQ2 Nhirng nguoi than cua toi déu ding
TPCN hb trg diéu trj THK.

CQ3 Nhan vién ban hang khuyén toi nén
dung TPCN ho trg dicu tri THK.

CQ1 Nhimg nguoi than cua t6i khuyén toi
nén dung TPCN ho trg diéu tri THK.

AT4 TPCN hd tro diéu trj THK khong
nhiém hoéa chat doc hai.

AT3 TPCN hd trg diéu trj THK s& khong
gdy doc khi dung qua liéu.

AT1 TPCN hd tro diéu trj THK rét an toan
khi st dung vi chung c6 nguon goc hoan 0,800
toan tir thién nhién.

0,779

0,705

0,669

0,815

0,806
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Ma tran xoay nhén to

Cac nhan t0

1 2 3 4 5 6

Cac bién quan sat

AT2 TPCN hd trg diéu trj THK rét it tac
dung phu khi st dung.

CL2 TPCN hd tro diéu trj THK rat cong
hiéu.

CL3 TPCN hd trg diéu trj THK giam dau
nhanh sau khi uong.

CL1 TPCN h trg diéu tri THK trong dep
mat va dé uong.

0,764
0,848
0,775

0,771

TT2 Nha san xuat khuyén khich t0i nén
dung TPCN hd trg diéu tri THK.

TT3 Pai phat thanh dia phuong khuyén
khich t6i nén dung TPCN ho tr¢ dicu tri 0,763
THK.

0,808

TT1 Quang céo khuyén khich t6i nén dung

TPCN hd tro diéu trji THK. 0,758

Ngudn: Két qua nghién ciru 195 ngudi tiéu ding, 2020

Tuong tu, thyc hi¢n phan tich EFA ddi véi bién phu thudc 1a Quyét dinh mua TPCN. Phan
tich cho két qua dat yéu cau véi KMO = 0,686. Kiém dinh Barlett’s v&i gia tri Sig = 0,00, tri s6
Eigenvalue = 2,043 va ¢6 01 nhan t6 (dat tén Quyét dinh mua) duoc rat trich. Tong phuong sai
trich = 68,084%.

3.4. Phén tich hoi quy da bién

Phén tich héi quy da bién duoc tién hanh bang phwong phap “Enter”. Cac bién QD: Quyét
dinh mua TPCN hd tro diéu tri THK; TD: Thai d6 chép nhén TPCN hd tro diéu THK; TT: Truyén
théng - quang cao; CL: Chat lugng cdm nhén; YT: Y thirc vé stc khoe; AT: Su an toan khi dung
TPCN hd tro diéu tri THK; va CQ: Chuén chu quan dugc dua vao cung luc. Két qua phan tich hoi
quy cho théy, gia tri R? cia mo hinh 13 0,587, giai thich duoc 58,7% bién thién cua cac bién doc
1ap dén quyét dinh mua TPCN. Do d6, mtrc d6 pht hop ctia mé hinh ciing duwoc chap nhan. Ngoai
ra, hé s Durbin-Watson = 2,163, nim trong khoang 1,5 -2,5 nén khong c6 hién tuong tu tuwong
quan. Gia tri Sig = 0,00 cho thiy mé hinh hdi quy da bién 1a pht hop véi tap dit liéu. Hé s6 phong
dai phuong sai (VIF) ctia cac bién déu nho hon 2 nén khong c6 hién turong da cong tuyén. Cac hé
s6 hdi quy di chuan héa déu duong va co gia tri p-value nhé hon 0,05. Két ludn rang: Céac bién
TD, TT, CL, YT, AT, CQ déu truc tiép tac dong dén quyét dinh mua TPCN hd trg diéu tri THK
(Bang 5). Qua d6 chip nhan cac gia thuyét tir Hy d¢én He.
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Bang 5
Két qua phan tich hdi quy da bién
Bikn Hé s6 chwa chuin héa cff?is 1? l??a - sig. Thﬁngtll:sé(‘llla cong
B Sai s6 chuén Beta Chip nhin  VIF
1 (Constant) -0,661 0,259 -2,558 0,011
TD 0,158 0,038 0,216 4,143 0,000 0,806 1,241
TT 0,320 0,058 0,299 5,542 0,000 0,753 1,328
CL 0,167 0,036 0,236 4,617 0,000 0,843 1,186
YT 0,241 0,060 0,204 4,048 0,000 0,861 1,162
AT 0,104 0,048 0,108 2,166 0,032 0,882 1,133
CQ 0,230 0,048 0,245 4,804 0,000 0,845 1,184

Nguon: Két qua nghién ciru 195 nguoi tiéu ding, 2020

Tir két qua phan tich trén cho thay, ngudi tiéu ding bi tac dong rat 16n boi truyén thong -
quang cdo - TT, ké dén 1a chuan chu quan - CQ, chat luong cam nhan - CL, thai do chép nhan
TPCN hd tro diéu tri THK - TD, y thire vé strc khoe - YT va su an toan khi dung TPCN ho tro
diéu tri THK - AT. Nghién ctru ciing cho két qua pht hop voi nghién ciru cta cac tac gia Mitchel
va Ring (2010), Annunziata va Vecchio (2010), O’Connor va White (2010), Markovina va cong
su (2011), Rezai va cong su (2012), H. T. T. Nguyen (2015), P. H. N. Pham (2016), L. H. Nguyen
(2016).

4. Két luin va ham y quan tri
4.1. Két lugn

Qua viéc khéo sat truc tiép 195 nguoi tiéu dung vé TPCN hd tro diéu tri THK tai tinh Pong
Thép bang phuong phap chon mau phi xac suat. Bai nghién ctru da dya trén co so 1y thuyét vé
Thuyét hanh vi hoach dinh (TPB) va cac nghién ctru vé hanh vi tiéu ding trudc day ciing nhu ap
dung cac phuong phap phan tich nhu danh gia do tin cdy cua thang do, phan tich nhan t6 kham
pha, phén tich hdi quy da bién dé phén tich va danh gia murc d6 tac dong cua cac nhén to dén quyét
dinh mua ctia nguoi tiéu ding. Két qua nghién ctru chi ra rang c6 06 nhan t6 anh huong dén quyét
dinh mua TPCN hd tro diéu trj THK ctia ngudi tiéu dung tinh Pong Thap véi su tac dong tir cao
dén thap nhu sau: Truyén thong - quang co, chuin chu quan, chit lugng cam nhan, thai do chip
nhan dbi voi TPCN hd tro diéu tri THK, y thirc vé stic khoe, va sy an toan khi ding TPCN hd tro
diéu trj THK. Bai nghién ctru da c6 nhiing dong gop nhét dinh vé& mat hoc thuat trong viéc thiét
1ap bo thang do luong cic nhan té anh huong dén quyét dinh mua TPCN hd trg diéu tri THK cia
nguoi tidu dung. Trén cd s do, bai nghién ctru d& xuat mot s6 ham ¥ quan tri mang tinh thuc tién
cao nhu sau.

4.2. Ham y qudn tri

Gia tang truyen thong quaing cao: Cac doanh nghiép, cac t6 chirc dang kinh doanh, san
Xudt dong TPCN hd tro diéu tri THK can tap trung vao kénh truyén thong - quang céo. Muc dich
1a cung cép ddy du va chinh xdc cac théng tin vé cong dung va loi ich ctia dong TPCN hd tro diéu
tri THK, dong thoi tuyén truyén van dong nguoi dan nén dung TPCN hd trg diéu tri THK. Diéu
nay cting pht hop vdi quan diém cuia Chu tich Hiép hoi TPCN Viét Nam (D. Tran, 2013), ong cho
rang “Cong tac giao duc truyén thong 1a hoat dong trung tam, di trudc mot budc trong tit ca cac
hoat dong nham phat trién TPCN ¢ Viét Nam”.
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Gia ting chuin chii quan: Ciing nhu truyén thdng - quang cdo, chuan chii quan c6 tac
dong vo cung manh mé trong quyét dinh mua TPCN hd tro diéu tri THK. Viéc xay dung mét kénh
ban hang tryc tiép gitra nhitng ngudi c6 mdi quan hé than thudc trong gia dinh, ban bé hay dong
nghiép sé& gitip cho dong san pham TPCN hd tro didu tri THK duoc dé dang don nhan trong nhom.
Ly do 1a vi nhitng nguoi nay ludn tin tudng nhau va khi stir dung thi stc lan téa cang 16n tir nguoi
nay sang ngudi khac. Bé lam tét didu nay, doanh nghiép cin c6 doi ngii ban hang rong khip, duoc
dao tao chuyén sau vé san phdm nham d& dang tiép can va thuyét phuc ho mua va sir dung.

Gia ting chét lwong cam nhin: Pay 13 nhan t6 quyét dinh dén hanh vi sau khi mua. Mot
san pham co chét luong thi ngudi tiéu ding méi hai 1ong, tiép tuc sir dung va trung thanh véi san
pham d6. Su trung thanh va tin twéng san pham ctia khach hang khong chi gidi han & chd tiép tuc
mua, ma ho con khuyén khich, dong vién cho ngudi khac cung sir dung. Khi d6 doanh nghiép s&
c¢6 thém khach hang, mé rong thém thi phan va ban dugc san pham nhiéu hon. Dé dat muc tiéu vé
chét lugng, cac doanh nghiép can tuan thu cac quy dinh, cac tiéu chuin cua BO Y té vé san xuét
kinh doanh TPCN, nang cap nha may dat chuan GMP (Good Manufacturing Practices), 1SO,...

Gia ting thai d§ chap nhan TPCN hd tro diéu tri THK: Céc doanh nghiép can c6 chién
lugc marketing tap trung vao nhan t6 nay nham nang cao nhén thirc, tao niém tin noi nguoi tiéu
ding, tir @6 khach hang s& c6 thai do tich cuc dbi véi cac san pham. Mot trong nhitng bién phap
nham gia ting thai do chap nhan TPCN cia ngudi tiéu dung 1a xdy dung chién lugc van dong,
tuyén truyén va quang céo. Tuy nhién, viéc tao thai do tich cuc noi nguoi tiéu dung 1a khong hé
don gian va phai mat nhiéu thoi gian va chi phi. Do d6, viéc van dong va tuyén truyén phai “du
sau”, “da rong” va “du lidu” thi méi co két qua tdt.

Gia ting y thirc vé sirc khée: Cac doanh nghiép can co chién luoc tac dong dén ¥ thic
clia nguoi tiéu dung vé st khoe ciia minh thong qua cic chuong trinh ¢6 chuyén dé vé strc khoe,
cac budi hoi thao chuyén sau véi ndi dung ¥ thirc, chim séc va bao vé stc khoe. Tir d6, nguoi tiéu
ding sé& c¢6 ¥ thirc, quan tam, tim kiém va sir dung dong san pham TPCN hd tro diéu tri THK khong
chi dé diéu tri khi méic bénh, ma con dé phong bénh THK.

Gia tang su an toz‘ln khi ding TPCN hd trg diéu tri THK: Cac doanh nghiép can cong
bd minh bach thong tin vé chudi cung tng. D6 1a thong tin tir khau nudi trong, ché bién nguyén
liéu dau vao, khau chon nha cung tmg tin cay, cac quy trinh san xuét theo céc tiéu chuan, cac quy
dinh caa BO Y té nhu GMP, ISO, GAP cho dén bao quan, van chuyén, phan phdi (logistics)... dé
ngudi tiéu dung biét va tin tudng vao sy an toan cta san pham.

4.3. Han ché va hwéng nghién civu tiép theo ciia dé tai

Nghién ctru khong tranh khoi nhitng han ché nhat dinh: thir nhat, nghién ctru chi thuc hién
trong pham vi tinh Dong Thap nén tinh khai quat héa chua cao; thi hai, nghién ctru thyc hién
chung cho cac san phém thuoc nhém TPCN hd tro diéu tri THK, chua thuc hién duge ddi voi tén
mot san pham, mot thuong hiéu cy thé. D6 ciing chinh 1a nhing goi ¥ cho viéc md rong hudng
nghién ciru tiép theo.
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