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Hoc tép truc tuyén bang mobile video da trd nén ngay cang
phd bién trong linh vuc gido duc. Hiéu dugc ¥ dinh st dung
mobile video trong hoc tap tryc tuyén gitp cac nha kinh doanh dy
doan tiém nang tiéu thu cac san pham cua thi trudng ndy. Dua trén
md hinh TRAM, bai bdo nay dé xuat mot mé hinh nghién ctru cac
yéu t6 anh huong 1én ¥ dinh str dung mobile video dé hoc tap truc
tuyén va tién hanh mot khao sat dinh lugng trén sinh vién Dai hoc
Bach khoa Thanh phd Hd Ch1 Minh. Két qua thu duoc: (1) mot bd
thang do cua 4 khai ni¢ém “su san sang cong nghé”, “cam nhan vé
tinh dé st dung”, “cam nhén vé tinh hitu ich”, “y dinh st dung
cong ngh¢” gom 18 bién quan sat dat do tin cdy va do gia tri; (2)
mét md hinh céu tric tuyén tinh thé hién 5 mdi quan hé quan
trong: su san sang cong ngh¢ co tac dong tich cuc lén cdm nhén
vé tinh dé sir dung va cam nhén vé tinh hitu ich; cam nhan vé tinh
dé sir dung c6 tac dong tich cuc 1én cam nhan vé tinh hitu ich; va
y dinh st dung mobile video dé hoc tap truc tuyén bi anh hudng
tich cuc boi cam nhan vé tinh dé sir dung va cdm nhan vé tinh hiru
ich.

ABSTRACT

Online learning with mobile videos has become increasingly
popular in the field of education. Understanding the intention to
use mobile videos in online learning can help businesses anticipate
the potential of consuming products for this market. Basing on the
TRAM model, this research proposes a model of factors
influencing the intention to use mobile videos for online learning,
then conducts a quantitative survey on students of Ho Chi Minh
City University of Technology. The results are: (1) an 18-item
scale of 4 concepts “technology readiness”, “perceived ease of
use”, “perceived usefulness”, “intention to use technology” which
achieve reliability and validity; and (2) a structural model which
represents 5 important relationships: technology readiness that has
positive impacts on both the perceived ease of use and the
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perceived usefulness; the perceived ease of use which has a
_ ) positive effect on the perceived usefulness; and the intention to
intention to use technology,  yse mobile videos for online learning which is strongly influenced

mobile video, online learning, h th reeiv f nd th reeiv fuln
TRAM model by both the perceived ease of use and the perceived usefulness.

Keywords:

1. Giéi thiéu

Internet xudt hién tai Viét Nam tir ndm 1997, va dén nay sé nguoi dung dang gia ting
nhanh chéng. Sy da dang va phong phti ciia dich vu internet tai Viét Nam g6p phan tao 1ap cong
déng, thac dfiy hoat dong cua cac td chire x3 hoi, nang cao nang lyc san XuAt va thuong mai, va
cai thién doi séng nguoi dan. Bén canh do, Internet cling tao nén moi trudng thuan lgi cho viée
tiép can thong tin trong xa hoi, san xuét kinh doanh, truyén thong, giai tri, va dac biét 1a hoc
tap. Thuc té cho thay, Internet ngay cang chi phéi cac hoat dong gido duc. Theo University
World News, chau A 1a thi truong 16n thar hai cua gido duc truc tuyén, duoc du bao sé€ dat 12,1
ty USD vao nam 2018 (Béo dién ti Tri Thirc Tré, 2017). Trong vong 5 nam (2011-2016), Viét
Nam 4 qudc gia dimg dau trong s6 7 qudc gia chiu A c6 tén trong top 10 thi truong gido duc
tryc tuyén phat trién nhanh nhét, vuot ca Thai Lan va Trung Qudc (AUM Viét Nam, 2017).

Su phat trién da dang cua di¢n thoai thong minh lam cho viéc 4p dung thiét bi nay vao
hoat dong gido duc cang dugc quan tam. Hoc tap truc tuyén qua dién thoai thong minh dugc
hiéu 14 sir dung dién thoai thong minh dé truy cdp vao cac ndi dung hoc tap va cac ngudn thong
tin (Haag, 2011). Cting v6i sy bung phat s6 lugng ngudi ding dién thoai thong minh nhu hién
nay, nhat 1a trong gi6i tré (Igbal & Bhatti, 2015; Rivera & van der Meulen, 2014), s6 lugng
ngudi tham gia hoc truc tuyén thong qua dién thoai thong minh ciing ngay cang tang theo. Hau
nhu lac nao dién thoai thong minh cling & bén canh nguodi hoc, nén viéc hoc trén dién thoai
thong minh c6 thé dién ra moi ltic moi noi mién két ndi voi Internet. Nho dién thoai thong minh,
viéc hoc tap truc tuyén tré nén tién loi hon vi giup giam thiéu viéc quan 1y thoi gian, dé tiép
can cac khoa dao tao bat budc va c6 thé gitip nang cao su san sang ctia ngudi hoc.

T ndm 2000, chinh phu Viét Nam da xac dinh rang hoc tap truc tuyén co tiém ning
thiic dy sy ting truong ctia nén giao duc. Xay dung méi trudng hoc tap tryc tuyén dugc quan
tam chi ¥ va dua vao trién khai trong nhiéu trudng dai hoc ¢ Viét Nam voéi pham vi, mirc do
khéc nhau (B4o Nhan Dan, 2017). Ambient Insight (2014) dy bao rang, Viét Nam s& tro thanh
mot trong 10 qudc gia ¢ ty 1¢ ting trudong hoc tap truc tuyén qua dién thoai thong minh hang
dau thé gidi cling nhu ¢ khu vy chau A.

Trong sb cac phuong phap thiét ké chwong trinh hoc tap truc tuyén qua dién thoai thong
minh, mobile video 13 mot trong nhirng xu thé hién nay. Céac khéa hoc truc tuyén bing mobile
video trén dién thoai thong minh dugc hiéu 1a cac khoa hoc sir dung tai lidu gidng day dang
video dugc dang tai trén web va nguoi hoc co thé tiép can béng cac thiét bi c6 két ndi internet,
trong d6 c6 dién thoai thong minh. Hau hét cac 1y thuyét vé giao duc cho rang video mang lai
hiéu qua cao hon so vdi cac phuong tién khac (Carter, 1996; Hastings & Tracey, 2005; Van
Der Molen & Van Der Voort, 2000). Tai Vi¢t Nam, hoc tap truc tuyén béng mobile video trén
dién thoai thong minh dang la mot trong nhitng hinh thirc dugc wa chuong (Bao Dan Tri, 2017).
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Nhiéu nha nghién ctru d3 xem xét su sin long cta sinh vién dbi véi hoc tap truc tuyén
qua dién thoai thong minh (Cheon, Lee, Crooks, & Song, 2012; Hussin, Manap, Amir, & Krish,
2012; Igbal & Bhatti, 2015; Mahat, Ayub, & Luan, 2012) nhung khai niém vé su sin long nay
van con tiép tuc phat trién (Khaddage & Knezek, 2013; Khaddage et al., 2015), va chua co
nhiéu nghién ctu vé y dinh ctia nguoi hoc trong vi¢e su dung mobile video cho hoc tap truc
tuyén. Do do, bai bao nay duogc tién hanh nham tim hiéu mot sb tién td cua y dinh str dung
mobile video dé hoc tap truc tuyén, v&1 mong mubn cung cép mot tai liéu tham khao hiru ich
cho cac nha quan Iy va nha nghién ctru. Qua trinh nghién ctiru gdm 2 bude: (1) tong hop cac tai
lidu ¢6 trude dé dé xuit mot mo hinh nghién ctu dya trén mo hinh TRAM vé céc yéu td anh
huong dén y dinh str dung mobile video dé hoc tap truc tuyén; (2) tién hanh khao sat dinh luong
trén d6i tugng 14 sinh vién Pai hoc Bach khoa TP.HCM dé thu thap dir liéu dung cho cac phan
tich EFA, CFA va SEM.

2. Co s6 ly thuyét
2.1. M6 hinh TRAM

Mo hinh sén sang chip nhan céng nghé (TRAM) duoc dé xuat boi Lin, Shih, va Sher
(2007), 1a két qua cta viéc két hop mé hinh chip nhan cong nghé (TAM) ciia Davis (1989) véi
khai niém su sin sang cong nghé (TR) cua Parasuraman (2000). Trudc hét, trong TAM, ¥ dinh
str dung cong nghé (IU) 1a kha ning mot ngudi s& ap dung mot cong nghé nao do, s& dan dén
hanh vi 4p dung hay str dung mot cong nghé nhét dinh (Davis, 1989). TAM cho réng sur chép
nhan hé théng ma&i duge xac dinh bdi nguoi dung céd y dinh str dung hé théng, y dinh nay bi
anh huong boi su tin tudng cta ngudi ding vé tinh dé sir dung va tinh hiru ich ctia hé thong.
Nhiéu nha nghién ctru di st dung TAM lam co s& dé nghién ctru viéc hoc tap truc tuyén qua
dién thoai thong minh cua sinh vién dai hoc (Almaiah & Alismaiel, 2018; Huang, Sanchez-
Prieto, Teo, Olmos-Miguelafiez, & Garcia-Pefialvo, 2018; Sdnchez-Prieto, Olmos-Miguelafiez,
& Garcia-Pefialvo, 2017a; Sanchez-Prieto, Olmos-Miguelafiez, & Garcia-Pefialvo, 2017b;
Scherer, Siddig, & Tondeur, 2019).

Trong khi d6, TR dai dién cho xu huéng moi nguoi nam ldy va st dung cong nghé mai
dé hoan thanh muc tiéu trong cudc séng gia dinh va tai noi lam viéc (Parasuraman, 2000). N6
1a tong thé trang thai tAm tri ciia mot ngudi c6 khuynh huéng thién vé sir dung cong nghé méi.
Chi s6 sin sang cong nghé (TRI) dugc st dung dé do luong TR dua trén bdn dic diém: lac
quan, d6i moi, kho chiu va bat an (Parasuraman, 2000). Trong do, su lac quan deé cap dén niém
tin 1a cong nghé gitp gia tang vi¢c kiém soat, tinh linh hoat, kha nang hoc tap va sy hiéu qua.
Sy d6i méi chi ra xu hudng tién phong vé cong nghé va lanh dao vé tu tudéng. Sy kho chiu néi
dén sy thiéu kiém soat d6i voi cong nghé. Cudi ciing, sy bat an cho thay su nghi ngd vé cong
nghé va sy hoai nghi vé kha nang hoat dong diing dén ciia né. Bbn dic diém nay thuong khac
nhau giita cac ca nhan va giita cac kiéu cong nghé khac nhau.

Két hop TAM va TR, TRAM giai thich tai sao nhitng nguoi c6 TR cao khong phai lac
nao cling chap nhan str dung cac tién ich cong nghé cao c6 sén trén thi trudng, boi vi cam nhén
vé tinh d& sir dung (PE) va cam nhan vé tinh hitu ich (PU) ciing anh huéng dén qué trinh ra
quyét dinh chdp nhan sy d6i méi. PE 1a mic d6 ma mot ngudi tin rang khong can bo ra nhiéu
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nd luc dé sir dung mot cong nghé (Davis, 1989). PU 1a mirc 40 ma mot ngudi tin rang sir dung
mot hé théng cu thé s& nang cao hiéu qua céng viéc cia minh (Davis, 1989). Nhiéu nghién ctru
d3 st dung TRAM d¢é tap trung vao phan tich mdi quan hé gitra cac dic diém ca nhan, sy chap
nhan cong nghé va sy sin sang cla nguoi dung dé sir dung mot cong nghé mdi (Adiyarta,
Napitupulu, Nurdianto, Rahim, & Ahmar, 2018; Chung, Lee, & Choi, 2015; Igbal & Bhatti,
2015; Jin, 2013; Larasati & Santosa, 2017; Lundberg, 2017).

2.2. Mé hinh nghién ciru dé xudt

Trong bai bao nay, TRAM duoc 4p dung dé nghién ctru mot sd yéu t6 anh huong 1én y
dinh st dung mobile video cho hoc tap truc tuyén (xem Hinh 1). Nhiéu tai liéu 6 trude di cho
théy tac dong tich cuc cua PE va PU 1én IU (Gruzd, Staves, & Wilk, 2012; Guo & Barnes, 2012;
Hong, Thong, Chasalow, & Dhillon, 2011; Lian, Yen, & Wang, 2014; Pynoo et al., 2011,
Venkatesh, Thong, Chan, Hu, & Brown, 2011). Vi vay, tac gia c¢6 can cu dé suy luan réng néu
ngudi hoc cang cam nhan rang sir dung mobile video 1a dé dang va sir dung mobile video s&
1am két qua hoc tap t6t hon, thi ho cang c6 ¥ dinh sir dung mobile video dé hoc tap truc tuyén.
Noi cach khéc, cac gia thuyét sau s& duoc kiém tra: (HI1) Cdm nhdn vé tinh dé sir dung ciia
mobile video co tdac dong tich cuc lén y dinh su dung mobile video dé hoc tdp truc tuyén; va
(H2) Cam nhan vé tinh hitu ich ciia mobile video 6 tac dong tich cuc lén y dinh sw dung mobile
video dé hoc tap truc tuyén.

Bén canh d6, TRAM dé xuat mot mdi tuong quan tich cuc déng ké giita PE va PU, nghia
1a néu bAt ky nguoi nao théy mot cong nghé dé sir dung hon, ho s€ c6 thai dg tich cuc hon ddi
v6i tinh hitu ich ctia nd. Cac nghién ctru vé viée ap dung cong nghé moi nhu ngan hang truc
tuyén, thuong mai dién ttr, cic hé thong e-learning, internet van vat... dd chting minh tac dong
tich cuc cua PE 1én PU (Baturay, Gokgearslan, & Ke, 2017; Das, Dash, Sahoo, & Mohanty,
2017; Liew et al., 2017; Park, Cho, Han, & Kwon, 2017; Wingo, lvankova, & Moss, 2017), do
do, gia thuyét sau s& dugc kiém tra: (H3) Cam nhdn vé tinh dé sir dung ciia mobile video co tac
dong tich cuc lén cam nhdn vé tinh hitu ich ciia mobile video.

Trong khi d6, TR 1a mét dy doan manh mé& cho céc ¥ dinh hanh vi lién quan dén cong
nghé (Parasuraman, 2000; Parasuraman & Colby, 2015). Hau hét cac nghién ctru vé TR déu
cho thiy cac ca nhan ¢6 TR cao thi ¢6 xu hudng chip nhan va st dung cong nghé cao (Crosbie,
Broderick, Short, Charlesworth, & Dawood, 2018; Larasati & Santosa, 2017; Parasuraman,
2000; Parasuraman & Colby, 2015). TR dugc chirng minh la c6 anh hudng tich cuc 1én y dinh
kham pha cong nghé (Maruping, Magni, Caporarello, & Basaglia, 2008; Maruping & Magni,
2012). Nhiing ngudi hoc ma ¢6 muce do tyr tin vé méay vi tinh cao hon thi dong luc sir dung may
vi tinh dé hoc tap truc tuyén s& cao hon so voi nhitng ngudi khac (Igbal & Bhatti, 2015). Do d6
gia thuyét sau s& dugc kiém tra: (H4) Sy san sang cong nghé c6 tac dong tich cuc 1én y dinh sir
dung mobile video aé hoc tdp truc tuyén.

Ngoai ra, nhitng ngudi hoc khéc nhau c6 phong céch hoc tap khac nhau, cling nhu s¢
thich ctia ho ddi v6i phuong phap hoc 13 khac nhau. Mot s6 nguoi hoc thoai mai hon trong méi
truong truc tuyén so voi nhimg ngudi khac, trong khi mot sé nguoi thich str dung cong nghé
méi hon néu ho c6 kha ning va ty tin trong viéc hoan thanh nhiém vu bang cach sir dung cong
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ngh¢ d6. Trong nghién ctru cua Christensen va Knezek (2017), nhitng nguoi lac quan thi danh
gia dién thoai di dong dé sir dung cho muc tiéu hoc tap, con trong nghién ctru cta Irby (2017),
nhitng hoc sinh trung hoc ndo c6 niém tin twoi sang vé cong nghé va la nhitng ngudi thich sy
d6i mai thi cho réng cong nghé hd tro hoc tap 1a hiru ich. Trong nghién ctru cua Crosbie va
cong su (2018), nhitng cu dan it lo ling va thich cong nghé thi danh gia cao sy hitu ich cua cac
hé thdng quan 1y ning luong trong cac tda nha, con trong nghién ciru cia Howard, Chan, va
Caputi (2015), nhitng gio vién c6 du niém tin lac quan vé may vi tinh xach tay s& cam nhan
viéc giang day bang may vi tinh xach tay 1a d& dang va mang lai nhiéu loi ich. Do d6, cac gia
thuyét sau s& duoc kiém tra: (H5) Su sdn sang cong nghé cé tac dong tich cuee 1én cam nhdn vé
tinh dé sir dung ciia mobile video; va (H6) Su sdn sang cong nghé cé tac dong tich cuec lén tinh
hitu ich cua mobile video.

Cam nhan vé
tinh dé st dung

Hi+
Sw sn sang Y dinh s dung
n a H3+ ~ "
cong nghé cdng nghé
Y
Ho+ . . N H2+
Cam nhan ve
tinh hiru ich
H4+

Hinh 1. M6 hinh nghién ctru d& xuit vé cac yéu té anh hudng dén y dinh sir dung mobile
video d¢€ hoc tap tryc tuyén

3. Phwong phap nghién ciru

Mot khao sat dinh luong dugce thuce hién véi Bang cau hoéi gém 3 cau héi vé nhan khau
hoc (Gi061 tinh, Loai chuong trinh dugc dao tao; Loai ngén ngir cua chuong trinh dao tao) va 30
cau hoi do ludng. Trong d6, 6 cAu hoi dé do cam nhan vé tinh d& sir dung ctia mobile video (dwa
trén Davis, 1989) ma hoéa tir PE1 - > PEG6, 6 cau hoi dé do cam nhan vé tinh hiru ich ctia mobile
video (dwa trén Davis, 1989) ma hoa tir PU1 -> PUS, 2 céu hoi dé do y dinh str dung mobile
video trong hoc tap truc tuyén (dua trén Lin et al., 2007) ma hoa tir IU1 -> TU2, 16 cau hoi dé
do su san sang cong nghé (dya trén Parasuraman & Colby, 2015) ma héa tir TR1->TR16. Dap
vién dugc yéu cau cho biét mirc do tir rat khong dong ¥ (1) dén rat dong y (5) (thang do Likert
5 diém). Lay mau thuan tién bang cach phat Bang cau hoi cho sinh vién Truong Dai hoc Bach
khoa TP.HCM ngay tai trudng hoc hoic chia sé link trén internet. SO ban hop 16 thu vé 1 182,
16n hon 5 1an s6 bién do luong (dat yéu cau vé ¢& mau tbi thiéu cua Hair, Tatham, & Black,
1998). Dit liéu dugc phan tich bang phan mém SPSS 23.0 va AMOS 23.0.
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4. Két qua nghién ciru
4.1. Théng ké mé ti

Trong mau, c6 67 sinh vién nit (chiém 37%), 115 sinh vién nam (chiém 63%); c6 138
sinh vién dugc dao tao theo chuong trinh Ky su (chiém 76%), 44 sinh vién duogc dao tao theo
chuong trinh Cir nhan (chiém 24%); c6 35 sinh vién dugc dao tao bang tiéng Anh (chiém 19%)
va 147 sinh vién dugc dao tao bang tiéng Viét (chiém 81%).

4.2. M6 hinh do lwong
4.2.1. Phan tich nhén té kham pha

Kiém tra d6 tin cdy bang hé s6 Cronbach’s Alpha, két qua cho thdy mdi thang do déu
16n hon 0,6, trong mdi thang do, cac bién déu c6 hé sb twong quan bién téng > 0,3, vi viy khong
¢6 bién nao bi loai khoi thang do (Cortina, 1993; Nunnally, 1978). Tién hanh phén tich nhan t&
kham pha (EFA) trén 30 bién do ludng, sir dung phuong phap trich nhan té PAF vé6i phép quay
khong vudng goc Promax, hé sé lan chay thir nhat cho hé s KMO = 0,718 nam trong gidi han
[0,5:1] (p = 0,000), vi vy, tap dit liéu thich hop dé phan tich EFA. Bién (TR1) tai 1én 2 nhan
t6 v&i hé sb tai lan luot 14 0,606 va 0,521, bién (TR7) tai 1én 2 nhén t6 véi hé sd tai 1an luot 1a
0,562 va 0,475, nén loai 2 bién nay khoi thang do, tap dir li€u con lai 28 bién. Phan tich EFA
lan tht hai cho hé s6 KMO = 0,737 nam trong gidi han [0,5;1] (p = 0,000), vi vay, tap dir licu
thich hop dé phan tich EFA. Bién (TR4) tai 1én 2 nhan t6 voi hé s tai 1an luot 13 0,611 va 0,535,
bién (TR11) tai 1én 2 nhén t6 v&i hé 6 tai 1an luot 13 0,727 va 0,508, bién (TR16) tai 1én 2 nhan
t6 voi hé sb tai lan lugt 14 0,527 va 0,608, nén loai 3 bién nay khoi thang do, tap dir lidu con lai
25 bién. Phan tich EFA 1an thir ba cho hé s6 KMO = 0,812 nim trong gidi han [0,5;1] (p =
0,000), rit trich durgc 4 nhéan t6 gdm 25 bién vai tong phuong sai trich bang 56,55% > 50%, gia
tri Eigenvalue >1 va khéac biét hé sb tai nhan t6 cia mot bién voi cac nhan td khac déu > 0,3.

4.2.2. Phan tich nhén té khang dinh

Tiép tuc phan tich nhan t khang dinh (CFA) d¢é kiém dinh thang do. Lan chay thi nhat
cho théy bién (PE2) c6 trong s6 0,402<0,5, bién (TR13) c6 trong s6 0,348<0,5 nén dé thang do
dat gia tri hoi tu, loai 2 bién nay khoi thang do. Lan chay thur hai cho théy bién (PE4) c6 trong
56 0,348<0,5, bién (PU3) co trong s 0,382<0,5 va bién (TR6) co trong s6 0,368<0,5 nén loai
3 bién nay khoi thang do. Tiép tuc chay CFA lan thir ba, dya trén gia tri MI dé lan luot loai 3
bién (PE5), (TR8), (PU2). Thang do sau khi cai thién dat duoc d6 twong thich véi dit liéu, véi
cac chi s6 Chi-square (X2)/dF = 1.672 (<2) (p = 0.000); CFI = 0.935 (>0,9); TL1=0.921 (>0,9);
RMSEA = 0.050 (<0,05) (Byrne, 2010; Hair, Black, Babin, & Anderson, 2014). Hé s6 tai chuan
hoéa ciia cac bién co gia tri tir 0,690 dén 0,843 (déu >0,5). P tin ciy tong hop (CR) co gia tri
tir 0,679 dén 0,821 (déu >0,5) nén cac thanh phan thang do dat do tin cdy. Phuong sai trich
trung binh (AVE) ¢c6 gia tri tir 0,513 dén 0,654 (déu >0,5) nén cac thanh phan thang do dat gia
tr1 hoi tu. Gid tri phan bi¢t cua cac khai niém cling dat khi AVE déu 16n hon binh phuong tuong
quan gitta cac khai niém (Fornell & Larcker, 1981). Nhu vay, thang do ctia nhan t6 “su san
sang cong nghé” gdm 9 bién, thang do ciia nhan té “cam nhén vé tinh dé sir dung” gom 3 bién,
thang do ctia nhan t6 “cam nhan vé tinh hitu ich” gdm 4 bién, thang do ciia nhan t6 “y dinh tiép
tuc su dung cong nghé “gém 2 bién; déu dat d6 tin cay va do gia tri.
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Bang 1
Két qua phan tich EFA va CFA
A £ ... | HESO
Bién M ti bién Hesoat| - i
CFA
Su san sang cong nghé (TR) AVE = 0,541 (>0,50); CR =0,722 (> 0,50)
TR1 | Cong ngh¢ gitp nang cao chat Iyong cuoc song Loai bo
TR2 | Cong nghé mang 8én su tur do va quyen di d0ng 0,765 0,725
TR3 | Cong ngh¢ gitp ki€m soat cudc song hang ngay 0,745 0,724
TR4 | Cong nghé gitp ting ning suit trong cudc song Loai bo
TR5 | Nhitng ngyoi khac tim toi toi 8é dyoc ty van vé cong nghé 0,833 0,961
TR6 | T6i 1a ngyoi dau tién trong s6 ban bé s hitu cong nghé moi 0,719 0,631
TR7 | Toi c6 thé ty tim ra cac san pham va dich vu cong nghé cao Loai bo
TRS ;?Ti] theo kip su phat trién cong nghé trong cac linh vuc quan 0,617 Loai bo
TR9 | Tbi khong cam thay bi ngyoi hd trg ki thuat lgi dung 0,828 0,833
TR10 | Sy hd trg ky thuat 13 hitu ich 0,768 0,754
TR11 | Ngyoi binh thyong co thé sir dung cong nghé Loai bo
TR12 | Ngon ngit ho tro ki thuat 1a on gian 0,768 0,754
TR13 | Con ngyoi khong qua phu thudc vao cong nghé 0,699 | Loai bo
TR14 Co}rllAngy(‘)’i khong bi anh hyong xau néu sir dung nhiéu cong | 0,721 0,716
nghé
TR15 | Cong ngh¢ khong lam glam tyong tac gilta ngyoi va ngyoi 0,793 0,787
TR16 i;n khong cam thay mat ty tin khi 1am viéc v6i ngyoi khac tir Loai bo
Cam nhan vé tinh d& sir dung (PE): AVE = 0,654 (> 0,50); CR = 0,843 (> 0,50)
PE1 | Dé hoc céach sir dung mobile video 0,841 0,862
PE2 | D& dung mobile video cho nhiing viéc can ding 0,741 Loai bo
PE3 | Mobile video rd rang va dé hiéu 0,805 0,765
PE4 | Mobile video c6 thé twrong tac linh hoat 0,688 Loai bo
PE5 | D& dat dén muc d6 sir dung thanh thao mobile video 0,656 Loai bo
PE6 | Mobile video dé str dung 0,775 0,701
Cam nhan vé tinh hitu ich (PU): AVE = 0,513 (> 0,50); CR = 0,725 (> 0,50)
PU1 | Mobile video gilp hoan thanh nhiém vu hoc tdp nhanh hon 0,783 0,822
PU2 | Mobile video gilp cai thién thanh tich hoc tap 0,676 Loai bo
PU3 | Mobile video gilp ting ning suat trong hoc tap 0,559 Loai bo
PU4 | Mobile video gilp nang cao hiéu qua hoc tap 0,716 0,717
PU5 | Mobile video gilip viéc hoc tap dé dang hon 0,757 0,744
PU6 | Mobile video hiru dung cho viéc hoc tap 0,689 0,640
Y dinh sir dung cong nghé (IU): AVE = 0,630 (> 0,50); CR = 0,734 (> 0,50)
IU1 | TAi s€ st dung mobile video trong nhirng lan hoc sau 0,798 0,833
IU2 | TGi s€ sir dung mobile video trong vai thang toi 0,624 0,628

Ngudn: Két qua phan tich dit liéu ciia nhém nghién ctru
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4.2.3. Phan tich mé hinh cdu tric tuyén tinh

Phén tich mé hinh cu trac tuyén tinh (SEM) dé kiém tra cAu trac mo hinh, bang wéc
lwong ML, két qua cho thidy mé hinh dat &6 phu hop chung véi Chi-square (X2)/dF = 1,671(<2)
(v6i p=0,000); CFI = 0,934 (>0,9); TLI1 =0,934 (>0,9); RMSEA = 0,050 (<0,05) (Byrne, 2010;
Hair et al., 2014). C6 5 gia thuyét dugc tng ho va 1 gia thuyét bi bac bo (xem Bang 2). Nhu
vay, TR c6 tac dong tich cuc 1én ca PE va PU; IU bi anh huong tich cuc bdi PE va PU; PE co
tac dong tich cuc 1én PU.

Bang 2
Két qua phan tich SEM
Gia thuyét Quan h¢ U'éc lwgng Mikc y nghia Két qua
H1 PE -> IU 0,451 0,001 Ung ho
H2 PU -> IU 0,671 Hhk Ung ho
H3 PE -> PU 0,790 ek Ung ho
H4 TR -> U 0,346 0,209 Béc bo
H5 TR -> PE 0,684 0,001 Ung ho
H6 TR -> PU 0,542 0,005 Ung ho

Ngudn: Két qua phan tich dir lidu ctia nhém nghién ciru
5. Két luin va Kién nghi
5.1. Nhirng phat hién chinh

Nghién ctru ndy 4p dung mé hinh TRAM cua Lin va cong sy (2007) dé kiém tra anh
huong ctia mot s6 yéu t6 lién quan dén niém tin va thai d6 1én ¥ dinh sir dung mobile video dé
hoc tép truc tuyén. Péi tuong khao sat 1a sinh vién Pai hoc Bach khoa TP.HCM. Két qua cho
tha‘iy, tha nhat, nhitng sinh vién c6 y dinh str dung mobile video dé viéc hoc tap truc tuyén s€ bi
anh hudng tich cuc bdi cam nhin vé tinh d& st dung va cdm nhéan vé tinh hiru ich ciia mobile
video, trong d6, cdm nhan vé tinh d& sir dung c6 anh huong manh hon. Thir hai, c6 mot tac
dong tich cuc déng ké ctia cam nhan vé tinh d& st dung ctia mobile video 1&én cdm nhan vé tinh
hiru ich ctia mobile video. Nhitng diéu nay co thé duogc 1y giai 1a mot san pham cong nghé co
thé khong thu hit su chi y cia ngudi ding néu né khong dé sir dung. Néu nguoi dung cé cac
k¥ nang can thiét dé str dung mot san pham cong nghé méi, ho sé tu nang cao nhan thic vé tinh
hiru ich ctia san pham d6 va c6 nhiéu kha ning s& lya chon str dung san pham d6. Nhiing phat
trién gan day vé co so ha tang vién thong va su san c6 cta nhiéu thuong hi¢u dién thoai thong
minh gid ré trén thi trudng Viét Nam da gitp ngudi hoc ¢d co hdi s¢ hitu va st dung dién thoai
thong minh cho nhiéu muc dich, trong d6 c6 hoc tap truc tuyén. San phém dién thoai thong
minh nao cang dé sir dung, cac chuong trinh dao tao tryc tuyén bang mobile video nao cang dé
tiép can va don gian khi trong tac thi s& cang giup nguoi hoc danh gia cao vé tinh hitu ich. Va
khi cam nhan vé tinh d& sir dung 14n tinh hitu ich cang gia tang thi nguoi hoc cang gia ting y
dinh st dung.

Tht ba, c6 mot tac dong manh mé cla sy san sang cong nghé cua ngudi hoc 1én cam
nhan cta ho vé tinh dé str dung va cam nhan vé tinh hitu ich ctia mobile video. Piéu nay ngu y
rang néu ngudi hoc cé nhitng niém tin tich cuc vé cong nghé thi ho s& c6 khuynh huéng danh
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gia dién thoai théng minh va cac chuong trinh dao tao truc tuyén bang mobile video khong kho
dé su dung, va s€ nhin nhan tinh hiru ich cua cac chuong trinh dao tao truc tuyén béng mobile
video. Tir d6, ho cang gia ting kha niang chip nhén st dung mobile video dé hoc tap truc tuyén
trong tuong lai.

5.2. Kién nghi hwéng nghién ciru tiép theo

Thi nhit, nghién ciru ndy bi giéi han boi ki thuat 14y mau phi xac suat. Thi hai, chi c6
su san sang cong nghé duoc dua vao mé hinh nghién ctru nhu mot nhan t anh huéng dén cam
nhén vé tinh dé st dung va cam nhan vé tinh hitu ich, trong khi thuc té, co thé c6 mot sd yéu td
khac c6 thé anh hudng, ching han nhu anh huéng x hoi, cac diéu kién hd tro... Do d6, huéng
phat trién tiép theo ciia nghién ctru nay 13 str dung cac phuwong phap 1y mau tin ciy hon, va
tiép can cac khai niém li€n quan mdt cach da chiéu dé co cai nhin sau va rong hon trong viéc
xem xét cac tién to vé niém tin va thai do ddi vai y dinh st dung mobile video trong hoc tép
tryc tuyén. Ngoai ra, c6 thé bd sung thém cac nhan té mdi vao mé hinh, bd sung cac bién do
ludng moi vao thang do, thyc hién thém budc nghién ctru dinh tinh va md rong nghién ciru
trong nhiéu bdi canh khac nhau, tir 6 thu duge mo hinh va thang do du do tin cdy va do gia tri,
giup du dodn va kiém soat v dinh st dung mobile video trong hoc tép truc tuyén tai Viét Nam
thong qua cac tién td quan trong da dugc kiém dinh.

LOI CAM ON
Nghién ctru nay duogc tai trg boi Truong Pai hoc Bach Khoa - PHQG-HCM trong khudn
khd dé tai ma sé To-QLCN-2017-16.
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