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Muc dich cua bai viét nay la xac dinh muc d anh hudng
clia cac nhan t6 bén trong dén chét luong thong tin ké toan trén bao
céo tai chinh cua doanh nghiép niém yét tai Thanh phd Ho Chi
Minh. Nghién ctru hdn hop duoc sir dung trong bai bao, trong d6
nghién ctru dinh tinh duge sir dung trude voi phuong phap tinh
hudng thong qua ky thuat thao luan, phong van va st dung diém
bao hoa. Két qua cho thay ¢6 7 nhan t6 anh huong dé xay dung mo
hinh 1y thuyét, v&i thué 1a nhan t6 phat hién méi - dic thu khi thyc
hién nghién ctru tai Thanh pho H6 Chi Minh. Tiép theo, nghién ciru
dinh luong duoc dung dé klem dinh lai mé hinh. Két qua nghién
ctru chi ra rang c6 4 nhan t6 tac dong dén chét luong thong tin ke
toan trén bao cdo tai chinh cua doanh nghi€p niém yét, duoc sip
xép theo muc do anh hudng giam dan: bo may ké toan, nha quan
1y, ching tir ké toan va thué. Trén co so d6, nghién ciru dua ra mot
s6 khuyén nghi nham nang cao chit luong thong tin ké toan tai cac
doanh nghiép niém yét trén dia ban nghién ctru, dong thoi dé xuét
hudng nghién ctru cho tuong lai.

ABSTRACT

The objective of this paper is to identify the internal factors
affecting the quality of accounting information on financial
statements of Ho Chi Minh City listed enterprises. In this paper, a
mixed study involved qualitative and quantitative researches. At first,
qualitative research was used with case studies through discussion,
interview and saturation point. The results showed that there were
seven influential factors in building a theoretical model in which “tax”
is a new specific factor to conduct research in Ho Chi Minh City.
Then, quantitative research was used to retest the model. The research
results indicated that there were four factors affecting the quality of
accounting information on financial statements of listed enterprises
and being sorted by the level of diminishing influence: (1) accounting
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networks, (2) managers, (3) accounting documents and (4) tax. Based
on the study outcomes, we give some recommendations to the Ho Chi
Minh City listed enterprises for improving the quality of accounting
information and new directions in future research.

1. Pat van dé

Thong tin ké toan (TTKT) duoc xem 1a mét trong nhitng céng cu hitu ich hd trg cho cac
dbi tuwong str dung bén trong 14n bén ngoai doanh nghiép dua ra cac quyét dinh cé lién quan.
Do d6, chét lwong thong tin cong b trén bao cao tai chinh (BCTC) ciia cac doanh nghiép 14 vo
cling quan trong, né anh hudng tryc tiép dén hiéu qua ra quyét dinh ciia ngudi sir dung thong
tin.

Déi voi cac doanh nghiép niém yét (DNNY), TTKT trén BCTC doi hoi cao vé chit
luong do: (1) nguoi quan tim dén TTKT trén BCTC rat da dang, phirc tap vé trinh d6 va sb
luong; (2) s6 luong ¢ dong 16n va bién dong lién tuc, viéc theo ddi va phan anh cac nghiép vu
von chu so hu‘u phan ph01 101 nhudn gip nhiéu kho khan (3) cac TTKT dac thu trén BCTC
nhu thing du vén c6 phan, cd phiéu quy, 13i co ban trén ¢b phiéu, viéc ting, giam vén chil s&
hitu trén thuyét minh BCTC va (4) viéc cong bd théng tin BCTC tuan thu nghiém ngat hon cac
doanh nghiép thong thuong.

Tuy nhién, trong qua trinh hoat dong, caic DNNY thudng cong bd nhitng BCTC véi sd
liéu ké toan da duoc “lam dep” thay vi s6 liéu thuc cta nd. Chinh vi vay, khi nén kinh té c6
nhing bién dong, khong it DNNY gip kho khan, tham chi pha san. Van con nguyén dé nhimng
bai hoc trén thé giéi nhu Worldcom (1999), Enron (2001), Toshiba (nim 2015), & Viét Nam c6
Viglacera Tir Son (2007). Pic biét, Thanh phd Ho Chi Minh (TP.HCM) thi c¢6 Bibica (2002),
Bong Bach Tuyét (2007), Vién Dong (2011), gan day nhat 1a Descon (2018). Diéu nay 1am mat
niém tin cong chiing vao thi truong chimg khoan ciing nhu gay khé khin cho co quan quén ly
Nha nude.

Tt thyc trang trén, vié¢c tim hiéu va nghién ctru cac nhan td anh huong chét lugng TTKT
va dua ra cac khuyén nghi gia tang chat lwong TTKT trén BCTC cua cac DNNY tai mot trung
tam kinh té 16n nhu TP.HCM la van dé quan trong can thyc hién.

2. Co sé 1y thuyét
2.1. Chét lwong théng tin ké todn trén BCTC
Chit lwgng thong tin (CLTT)

Thong tin la san pham cua qua trinh xu ly di liéu, 1am cho dit liéu c6 thém ¥ nghia va
gia tri trong nhitng hoan canh nhat dinh (Davenport & Prusak, 1998). Théng tin ciing c¢6 10i
trong viéc ra quyét dinh vi né lam giam sy khdng chéc chén va tang tri thirc cho van dé duoc
dé cap (Gelinas, Dull, & Wheeler, 2011). Tuong tu théng tin, chat luong cling co rt nhiéu khai
niém khéc nhau. Chét luong 1a su phti hgp nhu cau (Juran, 1988). Theo T6 chirc tiéu chuan hoa
qudc té (1SO), 1ISO 9000:2005, chit lwgng mang nhimg dic trung co ban: théa man nhu cau cua
ngudi st dung, phil hop véi cac nhu cau khac nhau va duoc tiéu chuan héa cy thé. Tir hai khai
niém thdng tin va chat luong & trén, cé rat nhiéu quan diém khac nhau vé CLTT. CLTT dugc
dinh nghia nhu 1a thong tin dép Gng nhimg dic diém k¥ thuat hay dat duoc cac yéu cau, su
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mong doi cta nguoi s dung thong tin (Khalil, Strong, Kahn, & Pipino, 1999). Wang (1998)
thi cho rang CLTT la théng tin phi hop cho viéc sir dung ciia ngudi st dung thdng tin. Theo
do6, thong tin chat lugng 1a thong tin dam bao duoc ban chat, bbi canh, biéu hién va c6 thé truy
cap duoc. Tom lai, CLTT gdm cac dic tinh co ban I chinh xéc, kip thoi, day du, dé hiéu, so
sanh duoc, ¢ thé truy cap duoc va an toan.

Chat lwong TTKT trén BCTC

TTKT trén BCTC vé ban chat van 1a thong tin, do d6 chét lwong TTKT trén BCTC ciing
can duoc xay dung dya trén nén tang CLTT. Theo Uy ban chuan muc ké toan tai chinh (FASB),
chat lwong TTKT trén BCTC dugc chia 1am 2 nhém dic diém: (1) ddc diém co ban gdom thich
hop va dang tin cdy; va (2) dic diém tha yéu gdm nhat quan va c6 thé so sanh dugc. Theo Hoi
ddng chuan muc ké toan qubc té (IASB), cac dic diém chét lugng TTKT trén BCTC gom: ¢6
thé hiéu dugc, thich hop, dang tin cay va co thé so sanh dugc. Du an hoi tu IASB va FASB da
xéac dinh chat lwong TTKT c6 cac dic diém nhu thich hop, trung thuc, c6 thé so sénh, cd thé
kiém chutng, kip thoi va cé thé hiéu duoc. Theo Luat ké toan Viét Nam sb 88/2015/QH13 va
Chuan muc ké toan Viét Nam s6 01, nhiing thudc tinh caa chat lugng TTKT trén BCTC la
trung thuc, khach quan, day du, kip thoi, ¢d thé so sanh va kiém chimg dugc. Riéng ddi Voi
DNNY, BCTC can phai 1 rang, day du cac thong tin dic thu nhu phan phdi loi nhuan, thang
du vén ¢ phan, ¢6 phiéu quy va lai co ban trén ¢ phiéu.

2.2. Cdc nghién civu lién quan chit lwong TTKT trén BCTC

Fathi (2013) nghién ciru nhan t quan tri cdng ty anh hudng dén chat luong TTKT trén
BCTC cua cac DNNY tai Phap, xac dinh 4 nhan té anh huong gém: (1) dic diém tai chinh
doanh nghiép (don bay, loi nhuan, tinh trang niém yét); (2) dic diém cua hoi dong quan tri; (3)
chat luong kiém toan noi bo va (4) co cau sé hitu. Két qua 1a cac nhan té trén déu c6 tac dong
tich cuc dén chat lugng TTKT trén BCTC. Tuy nhién, co cdu sé hitu ¢ tac dong nguoc chiéu.
Abdullah, Almsafir, va Al-Smadi (2015) tim ra mdi quan hé giita chuan myc ké toan, quan tri
doanh nghiép, kiém soét bén ngoai va tiéu chuan dao dirc vai chat luong TTKT trén BCTC dya
theo quan diém cua kiém toan vién va quan ly & Malaysia. Két qua cho thay cac nhan té déu
anh huong dén chat luong TTKT trén BCTC va chuan myc ké toan c6 mic anh huong cao nhit.

Tai Viét Nam, khi nghién ctru vé cac doanh nghiép tai Binh Binh, T. A. Nguyen (2013)
xéac dinh c4c nhan t6 bén trong nhu t6 chirc cong tac ké toan, to chirc b may ké toan,... c6 anh
huong dén chat lugng TTKT. Vo va Tran (2013) qua phuong phap nghién ctu tong hop ly
thuyét va duc két tir thyc tién, xac dinh cac nhan té ¢6 anh huong dén chat luong TTKT trén
BCTC nhu cong tac to chuc quan 1y va nguoi 1am cong tac ké toan. N. T. H. Nguyen (2014)
tién hanh chon ngau nhién 155 déi tuong trong 52 DNNY dé khao sét théng qua hinh thirc phat
phiéu khao sat truc tiép. Két qua cho thdy nhan sy ké toan va nha quan ly c6 anh hudong dang
ké dén chat lwong TTKT. Tuy nhién, nghién ctru nay chwa xiy dung cac thang do do luong cu
thé cho cac nhan t6 tac dong. Q. T. Pham (2016) khi do ludng mic do tac dong caa cac nhan
t6 dén chit luong TTKT trinh bay trén BCTC da xac dinh 6 nhan té bén trong doanh nghiép
nhu hé thdng ching tir ké toan, tai khoan ké toan, sé sach ké toan, nha quan ly, bo may ké toan
va muc tiéu 1ap BCTC c6 anh huong tich cuc dén chat lwong TTKT. Khi nghién ctu chit lugng
TTKT véi mau khao sat 292 doanh nghiép Viét Nam, T. T. Pham (2016) chi ra kh& nhiéu yéu
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t5 bén trong 1an bén ngodi c6 anh hudng nhu tinh trang niém yét, hiéu qua kiém soat noi bo,
chat lugng phan mém ké toan, dao tao va boi dudng, nang luc nhan vién ké toan, hd tro tir phia
nha quan tri, kiém toan doc lap, hanh vi quan tri lgi nhuan va quy mé doanh nghiép.

H. D. Nguyen (2010) cho rang hé théng kiém soat chat lwong thong tin tai chinh cua
DNNY gom 6 thanh phan cé quan hé tuong hd nhau va cing tac dong dén chit lwong TTKT,
d6 1a chuan muc ké toan, cac quy dinh cong bé BCTC, ban Giam dbc, ban kiém soat, hé théng
kiém soat noi bo va kiém toan doc lap. Le (2015) dé xuat mé hinh nghién cau gdm hai nhém
nhan t6 anh hudng 12 nhom dic diém tai chinh va nhom dic diém quan tri voi 8 bién doc lap.
Két qua cho thdy, céc nhan t6 nhu don bay tai chinh, lgi nhuan, cong ty kiém toan va hoi dong
quan tri cd anh huong dén chat lugng TTKT caa cac DNNY. Tuy nhién, nghién ctru chua dé
cap dén cac nhan tb mang tinh nguyén nhan bén trong chi phéi viéc lap BCTC cua DNNY.

Tom lai, theo cac nghién ctru trude, nhan té anh huong dén chat lwong TTKT cha yéu
I& nhdm nhan té bén ngoai, nhom dic diém tai chinh, dic diém quan tri cong ty ma chua co
nghién ciu ndo kiém dinh su anh huong caa cac nhan té bén trong - mang tinh nguyén nhan
cho chat lugng TTKT trén BCTC mot cach hé thong. Néu co, thi viéc kiém dinh cac nhan té
anh huéng ndy con mang tinh roi rac nhu hé théng ké toan (H. D. Nguyen, 2010), hoi dong
quan tri hay nha quan ly (Fathi, 2013; Le, 2015).

Pé c6 thé dé xuit cac giai phap thiét thuc va hop 1y nang cao chat lwong TTKT trén
BCTC, trudc tién can phai xac dinh duoc cac nhan té anh huong bén trong théng qua nghién
ctru dinh tinh dé xay dung mo hinh 1y thuyét va cac thang do phi hop. Sau d6, st dung phuong
phap dinh lugng dé kiém dinh lai mé hinh 1y thuyét va xac dinh dugc mirc d6 anh hudng cua
cac nhén t6 dén chat lugng TTKT.

3. Phuwong phap nghién ctru
3.1. Phwong phdp nghién ciru dinh tinh

Bugc thyc hién bang phuong phap nghién ctru tinh hudng véi k¥ thuat thao luan va st
dung diém bao hoa (T. D. Nguyen, 2012).

Doi tugng tham gia thio ludn: Céc chuyén gia tai chinh ké toan, gidng vién cac truong
dai hoc (thdo ludn nhdp), ngudi lam ké toan va nha quan ly tai DNNY (thdo luadn chinh thuec).

S6 lwong mau: Tix 12 dén 15 tinh hudng, néu 16n hon thi s6 lugng thong tin thu thap s&
khé nhiéu, vurgt qua kha nang theo doi ciia nha nghién ciru (Xu, 2003). Bang 1 thé hién tom tit
cac tinh hudng trong nghién ciru dinh tinh:

Bang 1
M4u cho nghién ciru tinh hudng va ki thuat thu thap di liéu
Uty Poi twgng phéng van Ky thuat thu thap dir ligu
huéng oNng phong y thug AP ¢
S1 Ké& toan CTY CP Gas Petrolimex (PGC) Thao luan nhém (1)
S2 K¢ toan truédng CTY CP Gas Petrolimex (PGC) Thao ludn nhom (1)
S3 | Ké toan truéng CTY CP Vién thong (VTC) Théo luan tay d6i
S4 Keé todn vién CTY CP dau tu-thuong mai (SMC) | Thdo ludn nhém (2)
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Tinh

huong
S5 K¢é toan NHTMCP Sai Gon Thuong Tin (STB) Thao ludn nhom (2)
S6 Ké toan CTY giong cay trong Mién Nam (SSC) Thao luan nhém (2)

Poi twong phéng van Ky thuat thu thap dir liéu

S7 | Ké toan CTY CP co khi Xing dau (PMS) Thao luan tay do6i
S8 Truong phong CTY CP Hang Hai Sai Gon (SHC) | Thao luan tay doi
S9 PGD CTY CP Nam Viét (NAV) Thao luan tay doi
S10 | Ké toan trudng CTY CP nhién liéu SG (SFC) Thao luan tay doi
S11 | Ké toan truong CTY Bé tong Chau Théi (BT6) Thao ludn nhom (3)
S12 K& toan vién CTY Bé tong Chau Théi (BT6) Théo ludn nhém (3)

Giang vién ké toan Pai hoc Kinh té TP. HCM Thao lugn nhap

Ngudn: Tong hop tir nghién ciru

Quy trinh chon mau: s6 lugng mu dugc xac dinh ¢ mitc thdng tin thu thap dugc hau
nhu khong c6 gi khac biét so yéi cac mau trude do. Sau do tiép tuc chon thém mot mau nham
khang dinh diém bdo hoa. Néu khdng phéat hién thém thong tin gi méi thi sé ngung lai. Quy
trinh thuc hién theo Hinh 1:

12

50 lugng nhantd
h

51-52 53 54-55-56 57 58 59 510 511-512
Tinh hudng
Hinh 1. Quy trinh chon mau 1y thuyét cho nghién ciru tinh hudng
Thu thédp va phan tich diz liéu: Pugc thuc hién bang dan bai thao luan, cac cau hoi trong
dan bai thao luan duogc ké thura tur cac nghién cuu trude va co so ly thuyet.

Duya vao mirc d¢ tan thanh ciia cac tinh hudng, cac nhan t6 va thang do chinh thirc dwoc
dua vao m6 hinh nghién ctu ly thuyet. Sau khi lay y kién phan hoi, bang cau hoi khao sat dugc
hi¢u chinh va san sang cho nghién citru dinh lugng.

3.2. Phwong phdp nghién ciru dinh lwong

Poéi twong thu thdp diz liéu: nguoi phu trach ké toan va nha diéu hanh quan ly (Xu, 2003,
2009; T. T. Pham, 2016).

Kich thucc mau nghién cizu: Theo T. D. Nguyen (2012), kich thudc mau phu thuoc vao
nhiéu yéu t6 nhu phuong phap xir ly dit liéu hay d6 tin cay can thiét.
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Dé thuc hién phan tich nhan té kham pha EFA, kich thudc miu s& duogc xac dinh boi
cdng thic: n = k*sb bién quan sat (trong do, k 1a ty 18 quan sat/bién quan sat, k thuong 1a 5/1
hodc 10/1). Vay, véi sb bién quan sat cia md hinh nghién ctu 1a 40 va hé sé k 1a 5/1 thi kich
thudc mau tdi thiéu 1a 200.

Pé thyuc hién phan tich hdi quy boi, kich thudc mau thuong dugce xac dinh theo cong
thirc: n 50 + 8k (trong do, k 1a sé bién doc 1ap cua md hinh). Trong nghién ciru ndy, véi s6 bién
doc 1ap caa md hinh nghién ciru 1a 7 thi kich thudc mau téi thiéu 1a 106. Nhu vay, xét cac yéu
cau cua phan tich EFA ciing nhu phén tich hdi quy boi, ddng thoi xét gisi han vé mat thoi gian,
s6 quan sat caa nghién cau 1a 290 s& pha hop.

Phurong phdp chon mau: Nghién ciu sir dung phwong phap chon mau phi xac suat boi
sy thuan tién vé thoi gian va chi phi. Bén canh d6, néu chon mau phi xac suat thi ngudi nghién
ctru 6 thé thay thé phan tir tham gia vao mau, mién sao phan tir d6 thoéa man céc tinh chat can
c6 caa phuong phap chon mau phi xac suat. Hinh thirc chon mau phi xac suat ma nghién ctu
thuc hién 1a chon mau thuan tién, nghia 13 nghién ctu s& chon nhitng DNNY c6 thé tiép can
duoc dé dang.

Thu thép di liéu: Thyc hién thong qua bang cau hoi khao sat. 290 phiéu khao sat dwoc
phat dén cac ké toan vién, ké toan truéng va nha quan Iy DNNY. Bang 2 thé hién tom tat
vé DNNY duoc khao sét:

Bang 2
Bang liét ké DNNY khéo sat tai TP.HCM
STT Quan/Huyén | S6 lwong DNNY | S6é phiéu khio sat So phicu
’ ¥8 vng P trung binh/DNNY
1 Binh Chanh 9 35 3.9
2 Quén 3 7 28 4.0
3 Quan 1 8 33 4.1
4 Binh Tan 15 54 3.6
5 Quéan 5 12 46 3.8
6 Tan Phu 6 25 4.2
7 Tan Binh 7 23 3.3
8 Quan 11 8 29 3.6
9 Quan 10 4 17 43
Tong 76 290 3.8

Ngudn: Téng hop tir nghién ciru

Phan tich dit li¢u: Thuc hién thong qua thong ké mé ta, kiém’dinh do tin cdy thang do
Cronbach"s Alpha, phan tich nhan t6 kham ph4 EFA va hoi quy tuyén tinh da bién voi sy ho
trg cua phan mém SPSS 22.0.

Thang do: Thang do Likert 5 mirc 6 dé do ludng gié tri cac bién sd.
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4. Két qua nghién ctru va thao luin
4.1. Két qud nghién ciru
4.1.1. Két quad nghién ciru dinh tinh

Thong qua thao ludn tir phan tir S1 dén S12, cac dit lidu thu thap dugc du dé xac dinh
cac nhan té ¢6 anh hudng dén chat lugng TTKT ciia cac DNNY. Kich thuéc miu cho nghién
curu tinh huéng 1a n = 12, diém bdo hoa 1a S10, miu thu thap thoa man diéu kién vé sb luong
d@é nghi tir cic nha nghién ctru trude do.

Céc nhan t6 anh huong dén chét luong TTKT thong qua thao ludn chinh thirc duoc trinh
bay theo Bang 3.

Bang 3

Céc tinh hudng di khang dinh cac nhéan t6 c6 anh huong dén chat lugng TTKT trén BCTC cua
DNNY

Nhan t6
e s |lg s | gsls|s|s & 8|s |35

STTKQ}?Q"123456789101112T°”9

g Taikhoan bbb by 1 11| 12
ké toan

p [ Chongtr by by s el 12
ké toan

3?(?3""9“11111111111112
€ toan

4i?mf"y11111111111112
€ toan

5Nha|§j“a” 11|11l 1111 |1] 9
Muc tiéu

6 lap A O T O O O O R
BCTC

7 |  Thué 1 /111|122 1]121]1] 9
Hb tro tur

8 nha quan 1 1 1 1 1 1 6
tri
Hanh vi

9 | quantri 1 11111 5
loi nhuan
Nang luc

10 nhé}nvién 1 1 1 1 1 5
ké toan

Téng cong nhan

b (tongabantn | 4 |4 |5 7|7 |7 |8 |9 [101010]10

Ngudn: Tong hop tir dit liéu nghién ciru
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Dé ¢6 co s lwa chon cac nhan t6 dua vao mé hinh nghién ciru ly thuyét, nghién ciu
tiép tuc dua vao dan bai thao luan tig dbi twong va tong hop, sip xép cac nhan t6 kham pha
theo mirc d6 anh hudéng dén chat lugng TTKT:

Nang lwcnhan vién ké toan
Hanh vi quantri lgi nhuan
H& trotr nha quan tri
Thué

Muctiéu lapBCTC

Nha quanly

B mayké toan

S& sach ké toan

Chingtir ké toan

Tai khoankétoan
0.50 1.00 1.50 2.00 2.50 3.00 3.50 4.00 4.50

Diém binh quan

Hinh 2. Cac nhan t anh huong chat lugng TTKT theo muc do tac dong
Ngudn: Tong hop tir dir liéu nghién ctru

Xét theo mirc d6 tac dong ¢ Hinh 2, nhan t6 tac dong & mirc cao nhat 1a B6 méay ké toan
v6i 3.92 diém. Tiép theo 1a Nha quan 1y (3.38 diém), hai nhan t6 Chimng tir va S6 sach ké toan
cing muc diém 1a 3.31. Thué, Muc tiéu 1ap BCTC va Tai khoan ké toan c6 mirc anh hudng
trung binh vdi s6 diém lan luot 12 3.23; 3.08 va 2.85. Ba nhén t6 con lai c6 mirc anh hudng thap
1a Nang lyc nhan vién ké toan (2.38 diém), Hanh vi quan tri loi nhuan (2.23 diém) va Ho tro tir
nha quan trj (1.92 diém).

Pé duoc lya chon vao md hinh nghién ctru, cac nhan té kham pha phai duoc su tan
thanh tir y kién cila cac chuyén gia v6i mirc do anh hudng tir 2.5 diém trg trén. Dya vao tiéu
chi d6, nghién ctru loai bo 3 nhan té 1a Ning luc nhan vién ké toan, Hanh vi quan tri loi nhudn
va Ho tro tir nha quan tri ra khéi mo hinh nghién ciru.

Qua két qud nghién civu dinh tinh, nghién ciru xdc dinh:

Nhan t6 phat hién moi: Thué. bay dugc xem la nhan t6 ddc thu sau khi thuc hién nghién
ctru dinh tinh tai TP.HCM, khéc biét so vdi cac nghién ctru trudce. Thué & day dugc xem la nhan
t6 bén trong & khia canh 1a viéc van dung chinh sach thué, cac loai thué va muc thué suit dang
hién dién trén s6 sach ké toan ciia DNNY.

Cdic nhan t6 con lai ciia mé hinh: Tai khoan ké toan, Ching tr ké toan, Sb sach ké toan,
B0 may ké toan, Nha quan 1y va Muc tiéu lap BCTC tuong dong vdi cac nghién ciru trude &
phan co s¢ 1y thuyét. Didu nay phan anh sy giao thoa, ké thira clia nghién ciru nay voi cac
nghién clru trudc trong cung linh vyc.

Cdc nhan t6 khéng dwoc sir dung trong mé hinh: ¢6 3 nhan té 1a “H tro tir nha quan
tri, Hanh vi quan tri loi nhuén va Nang lyc nhén vién ké toan” khong dugc tan thanh boi cac
chuyén gia trong phan tich tinh hudng mic du co trong cac nghién ciru truge cung linh vue. Ly
do 1a tac dong cua cac nhan t6 nay chua rd rang hodc rat kho c6 can cir dé do luong hodc mot
sO nhén t6 da duoc dé cap trong cac nhan t6 kham pha cia nghién ctru nhu: Hanh vi quan tri
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lgi nhuan d3 duoc dé cap trong nhan t6 Muc tiéu 1ap BCTC; HO tro tir phia nha quan tri da duoc
dé cap trong nhan t6 Nha quan 1y va Nang luc nhan vién ké toan duoc dé cap trong B may ké
toan.

Nhu vdy, mé hinh nghién ctru chinh thirc c6 7 yéu t6 (bién doc 1ap) nhu sau:

Tai khoan ké toan

Chimg tir ké toan

S6 sach ké toan Chit lwong

TTKT trén
BCTC

B0 may ke toan

Nha quan 1y

Muc tiéu lap BCTC

Thué

Hinh 3. M6 hinh nghién ctru chinh thirc
Nguon: Xay dyng tir két qua nghién ctru dinh tinh

Sau khi x4ac dinh mé hinh nghién ctru, thong qua dan bai thao luan ting dbi tuong, dir
lidu tiép tuc duoc phén tich, so sanh va két ndi dé xay dung gia thuyét, diéu chinh thang do do
ludng cac nhan t6 cho pht hop véi cic DNNY tai TP. HCM, chuan bi cho phan nghién ctru
dinh luong tiép theo.

Téi khodn ké todn: Hé théng tai khoan ké toan dua Vg‘lo ché do ké tqén, phu hop voi
loai hinh, linh vyc kinh doanh cta doanh nghiép, dugc m¢& day du va chi tiét. Thang do Tai
khodn ke toan la thang do bac 1, dugc do luong badi 5 bién quan sat.

H1: Tai khodn ké todn cé anh hiong tich cwe dén chat lwong TTKT trén BCTC

Chirng tir ké todn: Chimg tir ké toan sir dung tai doanh nghiép theo dung mau biéu quy
dinh hién hanh, cac nghiép vu kinh té phat sinh phai c6 ching tur dugc 1ap day di va kip thoi.
Chimng tir duoc to chirc luan chuyén mét cach hop 1y va dugc sip xép luu trir thuan tién khoa
hoc. Thang do Chiing tir ké toan 14 thang do bac 1, duge do ludng boi 5 bién quan sét.

H2: Chitng tir ké todn c6 dnh hwéng tich ciee dén chat lwong TTKT trén BCTC

S0 sdch ké toan: Mau biéu s6 sach ké toan duogc ap dung theo quy dinh ké toan, s6 liéu
phai dugc ghi chép dung va kip thoi. Viéc ap dung sO sach phai phii hop v6i loai hinh kinh
doanh cua doanh nghiép, s6 sach dugc m¢ chi tiét phuc vu cho viéc ghi chép theo doi va bao
céo. Cac dbi tuong giit s6 va ghi s6 ké toan duoc phan quyén rd rang. Thang do S6 sach ké toan
1a thang do bac 1, duoc do ludng bai 5 bién quan sat.

H3: S6 sdch ké todn c6 anh hiong tich cuc dén chat wong TTKT trén BCTC
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B§ mdy ké todn: Xay dung bo may ké toan hoan thién, t6 chirc bd phan ké toan riéng
biét, dau tu cong nghé thong tin cho bd may ké toan, nang cao tinh than trach nhiém cua ting
c4 nhan tham gia cong tac ké toan. Nhan vién ké toan phai ky hop dong lao dong véi doanh
nghiép, nham tuan thi va rang bugc vé trach nhiém trong qua trinh thu thap, xtr Iy va cung cap
thong tin. Thang do Bd may ké toan 1a thang do bac 1, dugc do luong bsi 5 bién quan sat.

H4: B6 mdy ké todn c6 anh hudng tich cuc dén chat lwong TTKT trén BCTC

Nha qudn Iy: Nha quan 1y phai hiéu biét nhét dinh vé linh vuc ké toan tai chinh, c6 kha
nang doc va hiéu thong tin BCTC, quan tim dén cong tac ké toan ctia doanh nghiép, dung thong
tin BCTC dé ra cac quyét dinh kinh té. Thang do Nha quan 1y 1a thang do bac 1, dugc do ludong
boi 5 bién quan sat.

H5: Nha qudn 1y ¢ dnh hudng tich cue dén chat lwong TTKT trén BCTC

Muc tiéu lgp BCTC: Xac dinh muyc tiéu 1ap BCTC 10 rang, da dang hoa ddi tuong s
dung thong tin. V&i nha quan 1y doanh nghiép, BCTC cung cap thong tin dé ho phan tich danh
gia va dua ra cac quyét dinh quan 1y kip thoi, phu hop cho su phat trién ctia doanh nghiép. Véi
cac co quan Nha nudc nhu tai chinh - ngan hang, kiém toan, thué,... BCTC 1a tai liéu quan trong
trong viéc kiém tra giam sat, hudng dan, tu van cho doanh nghiép thuc hién céc chinh séach, ché
d6 kinh té tai chinh. Thang do Muc tiéu 1ap BCTC la thang do bac 1, duoc do ludng boi 5 bién
quan sat.

H6: Muc tiéu lap BCTC co anh huong tich cuc dén chat luong TTKT trén BCTC

Thué: Ty loai hinh san xuét kinh doanh ma mdi doanh nghiép van dung céc chinh sach
thué lién quan vao thuc trang ctia minh. Nhéan vién ké toan cap nhét thuong xuyén cac chinh
sach thué, ghi chép cac nghiép vu lién quan thét rd rang trén so sach, t6 chirc luu trit cac hoa
don, chimg tir phuc vu cho cong tac kiém tra, thanh tra. Viéc ndp thué vao ngan sach day du,
dung han 12 nghia vy, thé hién nang luc tai chinh ctia doanh nghiép. Thang do Thué 14 thang do
béc 1, duoc do ludng boi 5 bién quan sat.

H7: Thué c6 anh hudng tich cwc dén chat lwong TTKT trén BCTC

Chit lwong TTKT trén BCTC (nhén 16 bién  phu thugc): Chét luong TTKT trinh bay
trén BCTC anh huong truc tiép dén hiéu qua ra quyét dinh kinh té ctia nguoi sir dung. Vi vay
thong tin ké toan phai duoc trinh bay trung thuc, khach quan, day du, kip thoi, co thé so sanh,
kiém chung duoc, dic biét 1a cac thong tin lién quan dén sy ting, giam vbn chu s¢ hiru, phan
phéi loi nhuan, 13i co ban trén ¢ phiéu. Thang do chat lugng TTKT la thang do bac 1, dugc
do ludng bai 5 bién quan sat.

4.1.2. Két qud nghién ciru dinh lwong

) Tdong s6 290 phiéu khao sat dugc phat ra, 261 phjéu khao sat dugc thu vé, trong do c6
5 phiu khong hop 1€ do tra 161 cung mot mirc do cho tat ca cac myc hoi hodc bi thiéu thong
tin. Két qua 1a c6 256 phiéu khao sat hgp 1€ dugce st dung dﬁ lém dir 1iéu cho nghién ctu. D
liéu dugc nhap, ma hda, lam sach va phan tich thong qua phan mém SPSS 22.0.
Danh gia do tin cdy thang do
Heé s6 tin cdy Cronbach’s Alpha gitip loai di nhirng bién quan sat khong dat. Theo Hoang
Trong va Chu (2008), khi Cronbach’s Alpha tir 0.8 dén gan 1 thi thang do luong 1a tot, tir 0.7

dén gﬁn 0.8 1a st dung dugc. Dinh (2011) cho réng, thang do dat chét luong tdt khi hé sb
Cronbach’s Alpha > 0.6.
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Bang 4

Hé s6 Cronbach’s Alpha

STT Tén bién Thang do | CrOnPach’s Alpha | g 0o
cua thang do
1 | Tai khoan ké toan TKKT 0.321 loai
2 Chimng tir ké toan CTKT 0.887
3 S6 sach ké toan SSKT 0.865
4 Bo may ké toan BMKT 0.860
5 Nha quén ly NQL 0.847
6 Muyc tiéu 1ap bao céo tai chinh LBC 0.486 loai
7 Thué THUE 0.864
8 Chat luong thong tin ké toan CLTT 0.855

Ngudn: Két qua phan tich SPSS (2019)

Két qua danh gia d6 tin cdy cua cac bién quan st thudc thang do CTKT, SSKT, BMKT,
NQL, THUE, CLTT c6 Cronbach’s Alpha > 0.8; hé ) twong quan bién téng cta cac bién quan
sat trong CTKT, SSKT, BMKT, NQL, THUE, CLTT > 0.3. Nhu vay, cac thang do nay déu dat
yéu cau dé tiép tuc phan tich & nhiing budc sau. Riéng thang do TKKT, LBC c¢6 Cronbach’s
Alpha < 0.6 khong dat yéu cau nén bi loai bo.

Phan tich nhan té kham pha EFA

Két qua thyc hién cac kiém dinh: KMO = 0.941; Bartlett’s test c6 Sig.= O.OOOW< 0.05.
Nghién ciru cting thé hién % cumulative = 65.344% > 50%. Nhu vay, két qua cac kiém dinh
trén déu dat yéu cau dé phan tich nhan t6 kham pha.

Bang 5
KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 941
Bartlett’s Test of Approx. Chi-Square 3460.891
Sphericity Df 231
Sig. 0.000
Ngudn: Két qua phan tich tir SPSS, 2019
Bing 6
Ma tran nhan t6 da xoay
Component
1 2 3 4
CTKT1 .666
CTKT2 137
CTKT3 .693
CTKT4 .582
CTKT5 763
SSKT1 617
SSKT4 .638
BMKT1 .642
BMKT?2 .705
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Component
1 2 3 4

BMKT3 734

BMKT4 .694

BMKT5 671

NQL1 .637
NQL?2 .702
NQL3 671
NQL4 .693
NQL5 .635
THUE1 .624

THUE2 671

THUES3 .600

THUE4 718

THUES 677

Extraction Method: Principal Component Analysis
Ngudn: Két qua phan tich tir SPSS (2019)

Két qua nhém nhan té dwa theo bang ma trin xoay nhén té nhw sau:

Nhdn 6 1: gom céc bién CTKT1, CTKT2, CTKT3, CTKT4, CTKT5, SSKT1, SSKT4.
bat tén cho nhan t6 nay la CTKT.

Nhdn 16 2: gdm céc bién BMKT1, BMKT2, BMKT3, BMKT4, BMKTS. Dt tén cho
nhan t6 nay la BMKT.

~ Nhant6 3: gdm céc bién THUEL, THUE2, THUE3, THUE4, THUES. it tén cho nhan
t6 nay la THUE.

Nhan 16 4: gdbm cac bién NQL1, NQL2, NQL3, NQL4, NQLS5. Dit tén cho nhan t nay
la NQL.

Phén tich hoi quy tuyén tinh da bién

Bang 7
Céc thong sb thong ké trong mo hinh hoi quy
Unstandardized Standardize . Collinearity
Model Coefficients d . T Sig Statistics
Coefficients
B Std. Error Beta Tolerance VIF
(Constant) | -1.044E-16 .043 .000 1.000
1 CTKT .309 .044 .309 7.091 .000 1.000 1.000
BMKT 455 .044 455 10.447 .000 1.000 1.000
THUE .289 .044 .289 6.629 .000 1.000 1.000
NQL 372 .044 372 8.538 .000 1.000 1.000

a. Dependent Variable: CLTT
Nguon: Két qua phan tich tir SPSS, 2019
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Phuwong trinh héi quy tuyén tinh da bién dwoc viét lai nhuw sau:
CLTT = 0.309*CTKT + 0.455*BMKT + 0.289*THUE + 0.372*NQL 1)

Céc bién CTKT, BMKT, THUE, NQL c6 Sig. < 0.01 nén tuong quan co ¥ nghia véi
CLTT, d¢ tin cay 1a 99%. Hé s6 VIF < 5 nén khong c¢6 hién tugng da cong tuyén.

Bing 8 thé hién hé s& R? hiéu chinh = 0.516, c6 ¥ nghia 1a 51,6% su thay dbi ciia bién
phu thudc dugc giai thich bdi cac bién doc lap. CQn lai 48,4% la do cac yéu td tac dong khac
khong dugc nghién ctru trong mo hinh nay. Chi s6 Durbin Watson = 1.388 < 3 nén khong c6
hién tuong tu tuong quan.

Bang 8

HEé s6 tom tat mo hinh

Model R R Square |Adjusted R Square|Std. Error of the Estimate| Durbin-Watson

1 1242 524 516 69543691 1.388

a. Predictors: (Constant), NQL, THUE, BMKT, CTKT
b. Dependent Variable: CLTT
Nguon: Két qua phan tich tir SPSS, 2019

K&t qua phan tich ANOVA cho thdy gié trj F = 69.065 vdi Sig. < 0.01, c6 thé két luan
rang mO hinh dua ra phu hop \,/('ri dir liéu thuc t€. Noi cach khac, cac bien CTKT, BMKT,
THUE, NQL c6 trong quan tuyén tinh véi bién CLTT (d9 tin cay 99%).

Phan tich twong quan thé hién CTKT, BMKT, THUE va NQL déu c6 muc ¥ nghia Sig.
> 0.05. Nhu vay, kiém dinh nay cho biét phuong sai s6 du khong thay doi.

Thong qua cac hé s6 nhu R? hiéu chinh = 0.516, Sig.F rat nho, khong c6 phuong sai s6
du thay doi, khong c6 hién tugng da cong tuyén, nén c6 thé két luan mo hinh 1a phu hop dé giai
thich cac nhén té anh huéng dén chat lugng TTKT trén BCTC ctia cac DNNY trén dia ban
TP.HCM.

4.2. Thao ludn

M5 hinh héi quy cho thay c¢6 4 nhan t6 tac dong dén chat lugng TTKT trén BCTC cua
DNNY tai TP. HCM. Cu thé: CTKT véi f = 0.309; BMKT véi f = 0.455; THUE véi B = 0.289
va NQL vé6i p = 0.372. Tac dong cua cac nhan té trén dén CLTT trén BCTC dugc giai thich
nhu sau:

CTKT ting thém 1 don vi thi chat lugng TTKT trén BCTC tang 0.309 don vi.
BMKT ting thém 1 don vi thi chat lwgng TTKT trén BCTC tang 0.455 don vi.
THUE tang thém 1 don vi thi chat lwong TTKT trén BCTC ting 0.289 don vi.
NQL ting thém 1 don vi thi chat lugng TTKT trén BCTC tang 0.372 don vi.

~_ Trong s6 cac nhén t6 anh huong, nhan t6 BMKT c6 tac dong manh nhat (B = 0.455), ké
den lan luot 1a NQL (B = 0.372), CTKT (B = 0.309) va THUE (B = 0.289).

B0 may ké toan c6 muc anh huoéng manh nhat dén chat lugng TTKT ciia DNNY véi B

=0.455, vi day 1a bd phan truc ti€p ghi s6 va 1ap BCTC. Nang luc cia nguoi lam ke toan 1a yéu
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t6 quan trong dé cac nghiép vu dugc hach toan dung va tao ra cac BCTC c6 chat luong. Két
qua nay phu hop v6i nghién ciru cua Q. T. Pham (2016) va Abdullah va cong su (2015). Mot
s0 nghién ctru khac cting chi ra by may ké toan c¢6 anh huong manh dén cht lugng TTKT. Tuy
nhién chi dimg lai & viéc tong hop, phén tich cong tac ké toan va dua ra nhan dinh chr chua
xac dinh mae d6 anh huong (N. T. H. Nguyen, 2014; T. A. Nguyen, 2013; Vo & Tran, 2013).

Tiép dén, nhan t6 c6 mirc anh hudng manh thir hai dén chat lugng TTKT trén BCTC 1a
nha quan 1y véi p = 0.372. Tuy ho khong truc tiép tham gia vao qué trinh tao ra théng tin ké
toan, nhung khong thé phii nhan sirc anh hudng cua ho dén chat luong TTKT. Nha quan ly phai
danh gia, xem xét, kiém tra dugc viée ghi chép va lap BCTC cua bd phan ké toan, gop phan
han ché sai sot thong tin, sb 1iéu ké toan, xac nhan va cho phép cong bd cac BCTC ra bén ngoai.
Két qua twong tu ciing duoc tim thiy trong nghién ctru cua T. T. Pham (2016) va Q. T. Pham
(2016).

Nhén t chtng tir ké toan véi B = 0.309 c¢6 mirc anh huéng manh thi ba dén chat luong
TTKT. Chung tir trong ké toan rat quan trong, 13 yéu t6 dau vao cho qua trinh xur 1y thong tin
ké toan. Do do, chung tir ké toan can dugc 1ap, ghi chép, theo doi va luu trir khoa hoc, dﬁy du.
Su anh hudng cua ching tir ké toan dén chét lugng TTKT ciing duoc khang dinh trong nghién
ctu cia Q. T. Pham (2016) véi = 0.121.

Nhan t6 dugc xem 14 dic thi, chua duge dé cap trong cac nghién ctru trude d6 vé linh
vuc chat lugng TTKT trén BCTC la thué (THUE) - xem xét ¢ khia canh nhan t6 bén trong. Cac
nghién ciru trude co dé cap dén thué nhung chi xem xét & goc do bén ngoai nhu ap luc tir co
quan thué (T. T. Pham, 2016).

Nhan té thué trong nghién ctiru ciia T. T. Pham (2016) duoc hiéu 1a 4p luc tir co quan
thué voi p= -0.143, mirc d6 anh huong manh thir 3, tic dong nghich chiéu dén CLTT trén
BCTC. Trong nghién ciru nay, thué dugc hiéu 14 viéc van dung chinh sach thué vao cong tac ké
toan tai doanh nghiép. Khi ghi chép va lap BCTC, viéc tuan thu ding chinh sach thué s& phan
anh dung ban chat thong tin ké toan. Piéu nay dugc tng ho boi Q. T. Pham (2016) véi B (thué)
=0.167.

Nghién ctru dd xay dung mot mé hinh 1y thuyét vé chat luong TTKT tai cac DNNY, cu
thé 12 mé hinh cac nhan té bén trong mang tinh nguyén nhan cho CLTT trén BCTC gdm bd
may ké toan, nha quan 1y, chimg tir ké toan va thué, trong d6, thué duge xem 1a nhan t6 méi.
Nghién ciru dinh lugng kiém dinh lai mé hinh 1y thuyét va xac dinh mirc d6 anh huong cu thé
clia timg nhan td. Ngoai ra, két qua clia nghién ctru gitip khang dinh két qua ciia cac nghién ctru
trudc théng qua 3 nhan t6 con lai. Tir d6, dé xuat cac khuyén nghi nham nang cao chat luong
TTKT tai cac DNNY trén dia ban.

Tuy nhién, viéc lugng hoa chét luong TTKT trén BCTC trong nghién ctru nay chi yéu
v6i dbi tuong khao sat 1a ngudi cung cdp thong tin nhu ké toan vién va quan 1y bén trong
DNNY. Nghién ctru chura khao sat mtc d6 chip nhan (hai long) vé chét luong TTKT cua d6i
tuong bén ngoai hay goi la nguoi st dung thong tin dé c6 cai nhin toan dién hon vé chét lugng
thong tin. Mic du nghién ctru pht hop vé 1y thuyét va ¥ nghia nhung mau nghién ctru chura bao
quat hét cac DNNY tai TP. HCM, chua di sau phén tich kiém dinh c6 hay khong su khac biét
vé chét lugng TTKT gitra cac DNNY c6 nganh nghé kinh doanh hay ché d¢ ké toan ap dung
khac nhau. Hé s6 R?=0.516, tic 1a chi 51.6% su thay d6i ctia chat lugng TTKT dugc giai thich
boi cac bién doc 1ap, con lai 48.4% la cac nhan td khéc, co thé 1a chat luong phan mém ké toan,
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nhan vién ké toan, dio tao va boi dudng,... Nhimg han ché trén day ciing chinh 13 co s cho cac
nghién clru trong tuong lai.

5. Két luén va khuyén nghij
5.1. Két lugn

Nghién ctru nay ké thira cac két qua nghién ctru trude d6 vé chat lugng TTKT, két hop
v6i dit liéu thu thap tir nghién ctru dinh tinh dé xac dinh cac nhan t6 anh huong va xdy dung
mo hinh ly thuyét phu hop véi cac DNNY tai TP.HCM. Nghién ctru dinh lugng kiém dinh lai
mo hinh théng qua Cronbach’s Alpha, EFA va phan tich hdi quy chi ra rang c6 bon nhan t6 anh
huong tich cuc dén chat luong TTKT trén BCTC 1a B6 may ké toan, Nha quan 1y, Chung tir ké
toan va Thué. Cac nhén t6 nay phat trién manh theo huéng tich cuc thi chit lugng TTKT s& gia
tang. Thué 1a nhan t6 m&i - dic thu trong nghién ctiru ndy. Dya vao dé nghién ctiru dé xuit cac
khuyén nghi nham nang cao chét lugng TTKT trén BCTC ctia DNNY tai TP.HCM.

5.2. Khuyén nghi

B¢ may ké todn: Can hoan thién hon bd may ké toan, chu trong vao cong tac dao tao
bdi dudng trinh d6 chuyén mén ctia bd phan ké toan, nang cao tinh than trach nhiém va tao diéu
kién cho ké toan vién tham gia tap huan cap nhat kién thic nghiép vu khi thay d6i chinh sach.
Doanh nghiép ciing can dau tu ing dung cong nghé thong tin vao t6 chirc cong tac ké toan nhu
phan mém ké toan Misa, gitp cai thién cac khau trong lap BCTC. Nhén vién ké toan con phai
nang cao k¥ ning doc hiéu cac BCTC chir khong chi dimng lai ¢ viéc 1ap BCTC, viéc luong hoa
chat lugng thong tin BCTC ctia DNNY dam bao cac tiéu chi co ban ciia thong tin nhu thich
hop, trung thuc, dé hiéu, so sanh duoc va kip thoi, gitp cho cac ddi tuong st dung co thé danh
gia dugc chat luong thong tin BCTC.

Nhd qudn Iy: Can nang cao muc do hiéu biét nhét dinh cta ho v& linh vuc ké toan. Nha
quén 1y phai biét danh gia, xem xét, kiém tra dugc viéc ghi chep va lap BCTC cua b phén ké
todn, gop phan han ché sai sot thong tin, s6 liéu ké toan do bo phan nay cung cp. Ben canh do
nha quén 1y can quan tim hon dén n6i dung thong tin trinh bay trén BCTC dé ra quyét dinh lién
quan. Nha quan 1y biét sir dung va hiéu duoc thong tin tir BCTC thi sé tao ra do tin ciy cao cho
cac ddi tuong str dung BCTC.

Chirng tiv ké todn: T6 chirc hé thong chimg tir ké toan tot co anh hudng rat 16n va gian
tiép hd tro cho viéc ghi chép so sach, theo ddi va kiém tra thong tin, s6 liéu trén BCTC, viéc
nay doi hoi phai duoc thuc hién mét cach khoa hoc, bai ban. T6 chirc ching tir ké toan phai can
clr vao quy mo san xuat, trinh d6 to chirc quan 1y ctia doanh nghiép dé xac dinh s lugng, loai
ching tur thich hop. Cac luat, quy dinh, thong tu lién quan ciing 1a co s¢ tang cuong tinh phap
1y cua ching tur.

Thué: Chinh sach thué thuong xuyén thay doi. Vi vay, nhan vién ké toan phai duoc tap
huén va cap nhat kién thic vé thué. Tuan thi cac chinh sach thué, hudng din cua co quan thué
s€ dam bao viéc hach toan cac nghi¢p vu lién quan va trinh bay rd rang trén BCTC. Tuy loai
hinh kinh doanh, nhitng loai hang hoa dich vu dugc mién, giam thué ma cac DNNY phai quan
1}’1, theo doi, ghi chép riéng dé thyc hién dung nghia vu d6i voi Nha nudc. Han ché thuc trang
trén thué, bi truy thu thué, bi phat ndp cham ¢ cac DNNY. Can luu trit c6 hé thong, day du cac
hoa don, chimg tir lién quan dé phuc vu cho cong tac thanh tra ctia co quan thué.
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