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Duy tri khiach hang 1a viéc cong ty kiém toan chap nhan tiép
tuc kiém toan cho cong ty khach hang trong nién do tiép theo khi
duoc cong ty khach hang tiép tuc moi kiém toan. Nghién ciru nay
nham xem xét cac nhan t6 anh huong dén quyét dinh duy tri khach
hang tai cac Cong ty kiém toan doc lap tai Viét Nam. Duya trén két
qua cda nghién ctru trudc, mo hinh nghién ctru dugc xay dung va
kiém dinh tai Viét Nam. MAu nghién ctru bao gdm 762 khach hang
niém yét trén thi truong chimg khoan Viét Nam tai ca hai S¢ Giao
dich Chimg khoan Thanh phé H6 Chi Minh va Ha Ni trong giai
doan tir 2016 - 2019. Két qua nghién ciru cho thiy, mé hinh gém ba
nhan tb: Rui ro kiém todn, rdi ro tai chinh cta khach hang va rai ro
kinh doanh cta cong ty kiém toan c6 tac dong nguoc chiéu dén viéc
duy tri khach hang. Rui ro kiém toan duoc xem xét thong qua loai y
kién kiém toan (gom ¥ kién khong phai 1a chip nhén toan phan, y
kién c6 doan nhin manh vé hoat dong lién tuc), ty 1€ gilta céc
khoan phai thu va hang ton kho trén tong tai san, hanh vi diéu chinh
lgi nhuan. Rui ro tai chinh cua khach hang dugc do luong thong
qua hé s Z Score va riii ro kinh doanh dugc do luong thong qua sd
luong kiém toan vién ctia cac cong ty kiém toan doc 1ap. Dua trén
két qua nay, chung t6i dé xuit nhimg yéu td can xem xét khi quyét
dinh duy tri khach hang & cac cong ty kiém toan doc 1ap Viét Nam.

ABSTRACT

The research aims to examine factors affecting client
continuance decisions at audit firms in Vietnam. Based on the result
of previous research, a research model was developed and tested in
Vietnam. The data was collected from 762 listed clients in HOSE
and HNX during the period year from 2016 to 2019. Our findings
show that three factors: the audit risk, the financial risk and the
auditor’s business risk have negatively associated with client
continuance decisions. The audit risk includes consideration of
types of opinions (modified opinions, going concern opinions), the
client growth, the ratio of account receivables and inventories to
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total assets, accruals-based earnings management as important
factors when deciding to continue client and selecting appropriate
risk responses. The financial risk is measured through Z Score and
the auditor’s business risk is measured through the number of
independent auditors. Based on these results, we propose
considerations when deciding to continue clients at auditing firms
in Vietnam.

1. Gié6i thiéu

Chdp nhdn khach hang m&i hay duy tri khach hang cfi 1a giai doan dAu tién va rit quan
trong trong quy trinh kiém toan. Bang cach sang loc cac khach hang trude khi ky két hop dong,
cong ty kiém toan co thé giam thiéu cac rii ro nhu thiét hai tai chinh, syt glam uy tin va tham
chi 1a phai ngimg hoat dong. Bé giam thiéu cic rii ro nay, chuan muyc kiém toan Viét Nam
(VSA 220) yéu ciu cac cong ty kiém toan can phai thiét 1ap chinh sach va thi tuc kiém soat lién
quan dén viée chép nhan khach hang méi hodc tiép tuc khach hang cii. Bén canh cac quy dinh
ctia chuan myc kiém toan, kha nhiéu nghién ctru trudc di phat hién cac nhan to anh huéng dén
quyét dinh chap nhan hay duy tri khach hang nhu: Rui ro kiém toan, rui ro kinh doanh cua
khach hang va rui ro kinh doanh cia cong ty kiém toan. Ba loai rai ro nay c6 anh huéng ngugc
chiéu dén quyét dinh chap nhan hay duy tri khach hang (Ebaid, 2011; Hsieh & Lin, 2016;
Johnstone, 2000; Johnstone & Bedard, 2003; Johnstone & Bedard, 2004; Ouertani & Damak-
Ayadi, 2012). Tai Viét Nam, cho dén nay, c6 rét it nghién ctru vé cac nhan t6 anh huéng dén
quyét dinh chap nhan hay duy tri khach hang. Mot vai nghién ctru tim hiéu vé rai ro tir viéc
khong tuan thu quy trinh chap nhan khach hang (Nguyen, 2013), danh gi4 trong yéu va rui ro
kiém toan (Doan, 2011) trong chap nhan khach hang. Do vdy, cdu héi dugc dit ra 1a cac nhan t6
nao anh hudong dén quyét dinh duy tri khach hang tai cac Cong ty kiém toan doc lap Viét Nam.
Dé tra 101 cho cau hoi nghién ctru nay, ching t6i dua vao cac nghién ctru trude dé thiét lap mo
hinh, gia thuyét nghién ctru va kiém dinh gia thuyét nay nham dua ra goi y cho cic cong ty
kiém toan doc 1ap tai Viét Nam.

Pong goép chinh trong nghién ctru ctia ching ti 1a xac 14p mo hinh vé cac nhén t anh
huong dén viéc duy tri khach hang tai Viét Nam dya trén dit liéu cac cong ty niém yét trén thi
truong ching khoan. Két qua nghién ctru nay gitip bd sung nhiing ndi dung can chu y khi duy tri
khach hang bén canh cac huc'rng dan cﬁa VSA 220. Ngoai ra, nghién ctru ctia chiing t61 cling lam
rd cic nhan t6 ma cong ty kiém toan can quan tdm khi danh gia ting loai rai ro. D4i véi rii ro
kiém toan, d6 1a cac loai ¥ kién kiém toan (¥ kién khong phai 1a chap nhan toan phan, hoat dong
lién tuc), mirc ting trudng ctia cong ty dugc kiém toan, ty 18 gitta cac khoan phai thu va hang ton
kho trén téng tai san, hanh vi diéu chinh loi nhuan. Ddi véi rui ro tai chinh, d6 1a xem xét hé sd
Z-Score, con dbi vai rui ro cua cong ty kiém toan, d6 1a kha ning thuc hién kiém toan. Dya trén
két qua nghién ctru nay, chiing t6i dé xuat thém mot sd kién nghi khac cho cong ty kiém toan doc
1ap tai Viét Nam.

Sau phan gi6i thiéu, nghién ctru ctia ching t6i dugc cau tric thanh nam (5) phan chinh,
phan hai (2) trinh bay vé co s& 1y thuyét, phan ba (3) trinh bay cac nghién ctru truéc vé cac nhan
t6 anh huong dén quyét dinh chap nhan hay duy tri khach hang, phan bon (4) trinh bay phwong
phap nghién ctru, phan nam (5) trinh bay két qua nghién ctru, cudi cting 12 phan sau (6) trinh bay
két luan va goi ¥ hudng nghién ciru tiép theo.
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2. Co s6 1y thuyét

- Cdc khdi ni¢m nén ting

+ Quyét dinh duy tri khach hang 1a qua trinh bt dau tir viéc danh gla khach hang hién
tai dé dua ra quyét dinh tiép tuc hay tir chéi hop ddng kiém toan. Viéc tir chdi nay nham loai bo

nhirng khach hang khong phu hop, thuong 1a nhiing khach hang dugc danh gia 1a rui ro cao hodc
khong phu hop véi chién luge cia cong ty (Johnstone & Bedard, 2004);

+ Riii ro kiém toan 13 rii ro ma kiém toan vién dua ra ¥ kién kiém toan khong phu hop
khi bao cao tai chinh da dugc kiém toan con sai sot trong yéu (VSA 200);

+ Ridi ro kinh doanh: La rui ro phat sinh tir cac diéu kién, su kién, tinh hudng, viéc thyc
hién hay khong thuc hién cac hanh dong c6 anh huong dang ké ma cé thé dan dén anh hudng bat
loi t6i kha niang dat duoc muc tiéu va thuc hién dugc chién luge kinh doanh cta don vi, hodc 1a
rii ro phat sinh tir viéc xac dinh myc tiéu va chién Iuoc kinh doanh khong phu hop (VSA 315).

3. Nghién ctru truéc vé cac nhan té6 anh hwéng dén quyét dinh chiap nhan hay duy
tri khach hang va gia thuyét nghién ciru

Két qua cac nghién ctru trudc cho thy, nhan td diu tién va rat quan trong anh huong dén
quyét dinh chip nhan hay duy tri khach hang 13 rui ro kiém toan cta cong ty kiém toan (Cenker
& Nagy, 2008; Chow, Ho, & Mo, 2006; Gendron, 2001; Hsieh & Lin, 2016; Johnstone, 2000;
Johnstone & Bedard, 2003; Johnstone & Bedard, 2004; Ouertani & Ayadi, 2012). Johnstone va
Bedard (2003) xem xét liéu rui ro kiém toan va céc chién luge dbi pho ruai ro (cu thé 1a viée st
dung chuyén gia va tinh phi cao hon) cta cong ty kiém toan c6 anh huéng dén quyét dinh chap
nhan hay duy tri khach hang khong. Két qua nghién ctru cho thy rai ro kiém toan cta cong ty
kiém toan c6 anh huéng nguge chiéu dén quyét dinh chip nhan khach hang. Trong dé, riii ro
kiém toan gom ca rui ro do gian 1an va nham 1in. Nam 2004, Johnstone va Bedard tiép tuc
nghién ciru vé quyét dinh chap nhan va duy tri khach hang duya trén thong tin luu lai trong co s&
dit liéu chap nhan, duy tri khach hang trong nam 2000-2001 ciia mot cong ty kiém toan 16n. Két
qua nghién ctru cho thay, rai ro kiém toan ctia cong ty kiém toan c6 anh huéng nguge chiéu dén
quyét dinh chap nhan hay duy tri khach hang. Trong d0, rii ro kiém toan duoc do ludng qua tinh
hiru hiéu cta kiém soat ndi bo trong viéc 1ap va trinh bay bao cao tai chinh va rii ro vé tinh chinh
tryc ctia nguoi quan 1y. Nghién ctru ctia Hsieh va Lin (2016) vé cac nhan t6 anh hudng dén quyét
dinh chap nhan hay duy tri khach hang thong qua sir dung thong tin tir co s¢ dir liéu ctia Tap chi
Kinh té Dai Loan ciing cho thay, rii ro kiém toan c6 anh huong nguoc chiéu dén quyét dinh chap
nhan, duy tri khach hang Trong d6, rui ro kiém toan dugc do luong bang thanh phan tong hop tur
phan tich nhan t6: Y kién kiém toan khong phai 1a y kién chap nhan toan phan, y kién vé hoat
dong lién tuc, mirc ting truong cua cong ty duoc kiém toan, ty 1¢ cic khoan phai thu va hang ton
kho trén tong tai san, hanh vi diéu chinh loi nhuan (dugc do luong bdi gia tri tuyét ddi cua céac
khoan don tich ty dinh cua cac khoan thu nhdp udc tinh, dugc tinh theo mo hinh Jones
modified).

Dua vio céc nghién ciru néu trén, gia thuyét duoc dit ra 1a:
HI: Riii ro kiém todn c¢é anh hwéng ngwoe chiéu véi quyét dinh duy tri khach hang

Két qua cac nghién ctru trudc con cho thay rui ro tai chinh ctia khach hang 13 nhan t6 ké
tiép anh huong dén quyét dinh chap nhan hay duy tri khach hang (Hsieh & Lin, 2016; Johnstone
& Bedard, 2004). Rui ro tai chinh dugc do luong thong qua), hé s6 am Z Score (Hsieh & Lin,
2016).

Dua vao cac nghién ctru néu trén, gia thuyet dugc dat ra la:
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H2: Riii ro tdi chinh ciia khdch hang cé anh hwéng nguoe chiéu véi quyét dinh duy tri
khach hang

Rui ro kinh doanh cua cong ty kiém toan c6 anh hudéng nguoc chidu dén quyét dinh chip
nhan, duy tri khach hang (Chow et al., 2006; Johnstone, 2000; Johnstone & Bedard, 2003;
Johnstone & Bedard, 2004; Ouertani & Ayadi, 2012), dugc do luong thong qua kha nang cta
cong ty ki€m todn trong vi¢c thuc hi¢n ki€ém toan. Kha nang nay dugc xac dinh thong qua s6
luong kiém toan vién thyc hién kiém toan (Ouertani & Ayadi, 2012).

Dua vao cac nghién ctru néu trén, gia thuyét duoc dat ra la:

H3: Rui ro kinh doanh ciia céng ty kiém todn cé danh huwong ngueoc chiéu véi quyét dinh
duy tri khach hang

4. Phwong phap nghién ctru

4.1. Mo hinh nghién ciru

Duya trén két qua nghién ciru trude (Hsieh & Lin, 2016; Johnstone & Bedard, 2004) vé
cac nhan to anh huong dén duy tri khach hang: Rui ro kiém toan, rudi ro tai chinh va rai ro kinh
doanh cua cong ty kiém todn, chung t6i thiét ké mo hinh nghién ctru dé kiém tra sy anh hudng
nay tai cac Cong ty kiém toan doc 1ap tai Viét Nam. Mo hinh nghién ctiru gdm bién phu thudc 1a
quyét dinh duy tri khach hang (CONTINUE/DISCONTINUE); 03 bién doc lap la: Rui ro kiém
toan (AUDR), rui ro tai chinh (FINR), rai ro kinh doanh ctia cong ty kiém toan (BUSR). Ngoai
ra, ching t6i con dua vao mo hinh mot so bien kiém soat:

- Bién FIRMSIZE: Thé hién quy mé cua khach hang. Bién FIRMSIZE dya trén nghién
ctru ciia Hsieh va Lin (2016), Johnstone va Bedard (2004);

- Bién TENURE: Thé hién s6 nam dugc kiém toén boi cong ty kiém toan. Bién TENURE
dua trén nghién ctru ctia Hsieh va Lin (2016);

- Bién INTERNALAUDIT: Thé hién cong ty khach hang c6 bo phan kiém toan ndi bo.
Bién INTERNALAUDIT dya trén nghién ciru cua Ouertani va Ayadi (2012).

Mb hinh nghién ciru (hdi quy Binary Logistic) nhw sau:

CONTINUE/DISCONTINUE = Bo + B1AUDR + B2FINR + BsBUSR + BsFIRMSIZE +
BsTENURE + BsINTERNALAUDIT + U; (1)

4.2. Thang do cdc bién nghién civu

Céch thirc do ludng cac bién trong mé hinh duoc trinh bay trong Bang 1.

Bang 1
Tom tat cac bién
a1k N < . ) . Diu ky
Ma bién Tén bién Pic tinh Cach thuc do luwdmg vong
Bién phu thudc
CONTINUE/  |Quyét dinh duy tri = 1 néu tiép tuc duy tri khach hang kiém
DISCONTINUE |khéch hang toan va = 0 la nguoc lai.

Bién ddc 1ap

AUDR Rui ro kiém toan = Thanh phan tong hop tir phéan tich
nhan t0 (EFA) cua cac nhan t0 thudc rui
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Ma bien

Tén bién

Pac tinh

Cach thirc do ludng

Diu ky
vong

ro kiém toan; MODOP, GC, GROWTH,
INVREC, ABSDA.!

Trong do:

MODOP

Y kién kiém toén
khong phai la y
kién chap nhéan
toan phan

Bién dinh
tinh

= 1 néu khach hang nhan y kién kiém
toan khong phai 1a ¥ kién chap nhan
toan phén (trong bao cao kiém toan nim
trudc) va = 0 truong hop khac.

GC

Y kién v& hoat
dong lién tuc

Bién dinh
tinh

= 1 n€u y kién kiém toan c6 doan nhan

manh vé hoat dong lién tuc va = 0
truong hop khac.

GROWTH

Sy tang trudng cua
cong ty dugc kiém
toan

Bién dinh
luong

= (Tong tai san cudi nam - Tong tai san
dau nam)/Tong tai san dau nam.

INVREC

Ty 1&€ cac khoan
phai thu va hang
ton kho trén tong
tai san

Bién dinh
luong

= Cac khoan phai thu va hang ton kho
trén tong tai san.

ABSDA

Hanh vi diéu chinh
loi nhuan

Bién dinh
luong

= Gia tri tuyét ddi cua cac khoan don
tich ty dinh cua cac khoan thu nhap wdc
tinh (DAt/At-1).

DAt/At-1 = TAUAt-1 - al/At-l -
a2(AREVt - ARECt)/At-1 - a3PPEt/At-
1- a4ROAt-1

Trong d6: DA (Discretionay accruals):
Céc khoan don tich ty dinh, At: téng tai
san, TA: tong bién don tich thu nhép
(thu nhap thuan khong bao gdm cac
khoan thu nhap khéc trir cac ludng tién
tir hoat dong); AREV: su bién d6i doanh
thu thudn, AREC: su bién déi cac khoan
phai thu khach hang; PPE: Tai san cb
dinh; ROA= loi nhuan/tong tai san.

al, a2, a3 la nhitng tham sb duoc ude
luong bang phuong phap binh phuong
bé nhéat (OLS) cua cac hé sb al, a2, a3
trong mé hinh sau: TAt/At-1 = al/At-1
+ a2(AREVt - ARECt)/At-1 +
a3PPEt/At-1+ a4ROAt-1+ &t

FINR

Rui ro tai chinh

Bién dinh
luong

= - Zscore.

Trong d6: Zscore = 1.51(CA-CL)/TA+
1.0(RE /TA) + 6.2EBITA +
0.1(MVEQ/TL) + 1.7(SALES/TA).
Trong d6 CA: 14 tai san ngin han; CL:
no ngin han; TA: tdng tai san; RE: thu

1 Hé s6 tai cua cac nhan t6 MODOP, GC, GROWTH, INVREC, ABSDA tuong tmg 1a 0,784; 0,778; 0,789; 0,744;
0,952. Céc nhan té déu co hé s6 tai nhan t6 (Factor loading values) > 0,3. Cac nhén t6 nay déu duoc giit lai. Phan
tich EFA trich dwoc 3 nhém nhan t véi Eigenvalues >1. Ching t6i su dung thanh phan chinh thir nhét - the first
principal component (c6 eigenvalue 16n nhit) lam dai dién cho nhom cac nhan t nay.
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Ma bién Tén bién Pac tinh Cach thirc do lwong D::nlg(y
nhép gitr lai; EBH:A: (lgi nhuan trudc
thué va lai vay)/tong tai san; MVEQ:
gia thi truong cta von chu s¢ hitu; TL:
tong no phai tra va SALES: tong doanh
sO.
BUSR Rii ro kinh doanh|Bién dinh |Riii ro kinh doanh cong ty kiém toan
ciia cong ty kiém| luong |duoc do luong thong qua kha nang cua
toan cong ty kiém toan trong viéc thyc hién
kiém toan cho cac cong ty niém yet
Trong do, kha nang cua cong ty kiém )
toan trong thuc’ hién kiém toan cho cég
cong ty niém y€t do luong thong qua so
lugng kieém ‘Eoén vién dugc chap thuan
thue hién kiém toan cho don vi ¢o6 loi
ich cbng chung.
Bién kiém soat
FIRMSIZE Quy mé cua khach | Bién dinh |= Logarit tu nhién cta téng doanh thu N
hang lugng | vao cudi nam.
TENURE S6 nam duoc kiém | Bién dinh | = §6 nam dugc kiém toan boi cong ty
todn boi cong ty| lugng |kiém todn trong nam truge.
kiém toan )
INTERNALAUDIT |B6 phan kiém toan | Bién dinh |= 1 néu Cong ty c6 bo phan kiém toan N
noi bo tinh | ndi b va = 0 trudng hop khac.

Ngudn: Hsieh va Lin (2016); Johnstone va Bedard (2004)

4.3. Mdu nghién ciru

Dt liéu nghién ctu dugc thu thap tor bdo cdo tai chinh, bao cao thudong nién, bao céo
quan tri, website cia cong ty ni€m yét, cafef.vn hay cac trang web khac.

M?au nghién ctru so by bao gdm 762 khach hang niém yét trén thi truong chimg khoan Viét
Nam tai ca hai S& Giao dich Ching khoan Thanh pho H6 Chi Minh va Ha N61 dugc kiém todn boi
cac Cong ty kiém toan doc lap voi tong s6 2.934 quan sat trong giai doan tir 2016 - 2019.

Sau khi loai bd cic quan sat lién quan dén khach hang 1a cac cong ty tai chinh va céac
quan sat khong c6 du dir liéu, mau nghién ciru cudi cung ciia chiing toi gom 2.478 quan sat.

5. Két qua nghién ciru

Dé kiém dinh anh huéng cia cic nhan t6 trén dén quyét dinh duy tri khach hang, ching
to1 su dung phan mém SPSS 22.

5.1. Thong ké mé ti cdc bién

Bang 2 bén dudi trinh bay phan thong ké mo ta cac bién trong mé hinh nghién ctru. Két
qua céac bién trong quyét dinh duy tri khach hang tai cac Cong ty kiém toan doc 1ap Viét Nam
nhu sau:

- CONTINUE/DISCONTINUE c6 gia tri trung binh 14 0,813, diéu nay c6 nghia 14 ty 1¢
trung binh quyét dinh duy tri khach hang la 81,3%, hay n6i khéc hon, 18,7% truong hgp cong ty
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kiém toan tir chdi khach hang;

- AUDR c6 gié tri trung binh 14 -0,005, diéu ndy c6 nghia 1a rai ro kiém toan trung binh

14 -0,005;

- FINR c6 gia tri trung binh 13 -3,201, diéu nay c6 nghia 1a hé s6 pha san (Z-Score) trung
binh cta cac doanh nghiép niém yét trén thi truong chirg khoan Viét Nam la 3,201;

- BUSR c¢6 gia tri trung binh 1a 31,688, diéu nay c6 nghia la s6 luong kiém toan vién
dugc chap thuan thyc hién kiém toan cho don vi c6 1gi ich cong ching trung binh cua mdi cong
ty kiém todn khoang 31,688 nguoi;

- FIRMSIZE c¢6 gi4 tri trung binh 1a 27,084, diéu nay c6 nghia la logarit tu nhién cta tong
doanh thu cta khach hang trung binh la 27,08398;

- TENURE c¢6 gia tri trung binh 1a 4,660, diéu nay c6 nghia 1a s6 nam duoc kiém toan boi

cong ty kiém toan trong nam trude trung binh 1 4,660 nam;

- INTERNALAUDIT c6 gié tri trung binh 1a 0,105, diéu ndy c6 nghia la ty 1& trung binh

cong ty khach hang c6 bo phan kiém toan nodi bo 1a 10,5%.

Bang 2

Bang thong ké md ta cac bién hoi quy

S6 quansat | Giatrinhé | Giatriléen | Giatri | D¢ léch
N nhat nhat trung binh chuan
CONTINUE/DISCONTINUE 2478 0 1 0,813 0,390
AUDR 2478 -1,192 31,686 -0,005 0,970
FINR 2478 -27,603 5,205 -3,201 2,588
BUSR 2478 15 57 31,688 14,386
FIRMSIZE 2478 18,729 32,876 27,084 1,649
TENURE 2478 1 12 4,660 2,938
INTERNALAUDIT 2478 0 1 0,105 0,3070
Valid N (listwise) 2478

Ngudn: Tir SPSS 22

Bang 3 trinh bay phan thong ké mé ta cac yéu td thudc rui ro kiém toan (AUDR). Két qua
cho thay trong cac quyét dinh duy tri khach hang tai cac Cong ty ki€m toan ddc 1ap Vi¢t Nam:

- MODOP ¢6 gia tri trung binh 1a 0,060, diéu nay c6 nghia 1a ty 1 trung binh béo cdo
kiém toan c6 Y kién ki€ém toan khong phai 1a y kién chap nhan toan phan la 6%;

- GC ¢6 gia tri trung binh 1 0,114, diéu nay c6 nghia 1a ty 1é trung binh béo cio kiém

toan co y kién vé hoat dong lién tuc 1a 11,4%;

- GROWTH c6 gia tri trung binh 1a 0,134, diéu nay c6 nghia la ty 1 trung binh chénh
1éch gitra tOng tai san cudi nam - tong tai san dau nam trén tong tai san dau nam la 13,4%;

- INVREC c¢6 gié tri trung binh 1a 0,471, diéu nay c6 nghia 1a ty 1é trung binh giita céc
khoan phai thu va hang ton kho trén tong tai san 1a 47,1%;

- ABSDA c6 gia tri trung binh 1a 0,15, diéu nay c6 nghia 13 mirc diéu chinh loi nhuin
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trung binh tai Viét Nam la 15%.

Bang 3
Bang théng ké mo ta cac yéu td thudc rui ro kiém toan (AUDR)
S quan sat N Gia tr; nhé | Gia trA,i lon | Gia t(i trung | Do Igch
nhat nhat binh chuan
MODOP 2478 0,0 1,0 0,060 0,237
GC 2478 0,0 1,0 0,114 0,318
GROWTH 2478 -0,842 21,193 0,134 0,669
INVREC 2478 0,004 0,991 0,471 0,249
ABSDA 2478 0,0001 4,653 0,150 0,162
Valid N (listwise) 2478

Nguon: Tir SPSS 22

5.2. Phan tich twong quan giita cdc bién

Thuc hién budc nay 1a nham xem xét mbi quan hé twong quan giira cac bién cac bién doc
1ap va bién phu thudc thong qua phén tich twong quan Pearson. Két qua ¢ Bang 4 cho thiy, cac
bién doc 1ap nhu rii ro kiém toan (AUDR), riii ro tai chinh (FINR), riii ro kinh doanh cua cong ty
kiém toan (BUSR), s6 nim kiém toan (TENURE), quy md cua khach hang (FIRMSIZE) déu co
gia tri Sig. < 0,05. Diéu d6 ching té cac nhan té nay déu co ¥ nghia thong ké, tlrc cac bién nay
déu phu hop dwa vao md hinh nghién ctu. Tuy nhién, bién kiém toan nodi bo
(INTERNALAUDIT) c6 gia tri Sig. > 0,05 chung to cac bién nay khong co y nghia thong ké nén
bi loai trir khi phéan tich hdi quy. Mat khéac, hé sé twong quan tuyét d6i giita cac bién déu nam
trong gidi han tir 0,003 dén 0,257 < 0,8, nhur vdy, mo hinh nghién ctiru khong xay ra hién tuong
da cong tuyén.
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Bang 4

Bang phan tich twong quan Pearson

CONTINUE/DISCONTINUE | AUDR FINR BUSR | FIRM SIZE | TENURE | INTERNALAUDIT

CONTINUE/ Tuong quan Pearson 1 | -0,098™ -0,118™ | 0,138™ 0,119™ 0,170™ 0,006

DISCONTINUE Sig. (2 nhan td) 0,000 0,000 0,000 0,000 0,000 0,754

S6 guan sat (N) 2478 2478 2478 2478 2478 2478 2478

AUDR Tuong quan Pearson -0,098™ 1 0,006 | -0,073" -0,016 | -0,059™ 0,003

Sig. (2 nhén té) 0,000 0,779 0,000 0,438 0,003 0,894

S6 guan sat (N) 2478 2478 2478 2478 2478 2478 2478

FINR Tuong quan Pearson -0,118™ 0,006 1| -0,041" -0,149™ -0,026 0,041"

Sig. (2 nhén '[6) 0,000 0,779 0,039 0,000 0,200 0,040

) quan sat (N) 2478 2478 2478 2478 2478 2478 2478

BUSR Tuong quan Pearson 0,138™ | -0,073" -0,041" 1 0,243™ 0,257 0,094™

Sig. (2 nhéan té) 0,000 0,000 0,039 0,000 0,000 0,000

S6 quan sat (N) 2478 | 2478 2478 | 2478 2478 2478 2478

FIRMSIZE Tuong quan Pearson 0,119 -0,016 -0,149™ | 0,243 1 0,074™ 0,154™

Sig. (2 nhéan té) 0,000 0,438 0,000 0,000 0,000 0,000

S6 guan sat (N) 2478 2478 2478 2478 2478 2478 2478

TENURE Tuong quan Pearson 0,170 | -0,059™ -0,026 | 0,257 0,074 1 0,040"

Sig. (2 nhan t6) 0,000 | 0,003 0,200 | 0,000 0,000 0,046

S6 quan sat (N) 2478 | 2478 2478 | 2478 2478 2478 2478

INTERNALAUDIT [Twong quan Pearson 0,006 0,003 0,041" | 0,094™ 0,154™ 0,040" 1
Sig. (2 nhéan té) 0,754 0,894 0,040 0,000 0,000 0,046

S6 quan sat (N) 2478 | 2478 2478 | 2478 2478 2478 2478

** Tuong quan c6 y nghia thong ké tai mirc 0,01 (phan tich méi tvong quan 2 nhan td)
*_ Tuong quan co ¥ nghia théng ké tai mac 0,05 (phan tich mdi twong quan 2 nhan td)

Ngudn: Tir SPSS 22
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Thdng qua phan tich hé s trong quan (Bang 4), c6 thé thay, hé sb twong quan Pearson giira
cac bién co gia tri nhd, c6 nghia khong xay ra hién tugng da cong tuyeén gitra cac bién doc lap.

5.3. Phdn tich hoi quy Binary Logistic

Dé kiém dinh cac gia thuyét nghién ctru, ching t6i tién hanh phan tich hdi quy Binary
Logistic.

- Mirc d§ phu hop ctia mo hinh:

Bang 5 thé hién két qua cua kiém dinh Wald (kiém dinh gia thuyét hoi quy khac khong).
Két qua kiém tra v6i cac hé sd p & Bang 5 cho thdy, ba gia tri sig déu = 0,000 < 0,05 nén co thé
két luan cac hé sd P trong mé hinh 1a khac khong (0). Nhu vay, cac hé sé hdi quy ¢ y nghia, md
hinh nghién ctru phu hop.

Bang 5
Két qua kiém tra doi véi cac hé so

Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step 1 Step 165,487 5 0,000
Block 165,487 5 0,000
Model 165,487 5 0,000

Ngudn: Tir SPSS 22
- Miirc do gidi thich ciia mo hinh:
Béng 6 cho thdy hé s6 hiéu chinh R? = 0,245. Két qua nay cho thay cac bién trong mo

hinh c6 thé giai thich duoc 24,5% quyét dinh duy tri khach hang tai cac Cong ty kiém toan doc
1ap Viét Nam.

Bing 6
Két qua tom tat cia md hinh
Buée Théng s6 -2LL Hé s6 R? gia H¢ s6 hiéu chinh R?
1 460,668° 0,160 0,245

a. Udc tinh két thuc & 1an 1ap s6 5 vi udc tinh tham s6 thay ddi it hon 0,001
Ngudn: Tir SPSS 22

- Kiém dinh y nghia cac hé so hdi quy:

Két qua phan tich hoi quy Binary Logistic (Bang 7) cho thay rti ro kiém toan (duoc do
ludng bang thanh phan tong hop tir phéan tich nhan té cia cac yéu té thude rai ro kiém toan gom
MODOP, GC, GROWTH, INVREC, ABSDA), rti ro tai chinh (dugc do luong thong qua h¢ so
am Z Score) va rui ro kinh doanh cta cong ty ki€m toan (dugc do luong thong qua sO lugng
kiém toan vién dugc chap thuan thyc hién kiém toan cho don vi c6 lgi ich cong chiing) c6 anh
hudng nguoc chiéu dén quyet dinh duy tri khach hang véi gia tri Sig. < 0.05. Vi vay, gia thuyet
H1, H2, H3 duogc chip nhan.

Mit khac, két qua phan tich hdi quy Logistic cho thiy cac bién kiém soat con lai déu co y
nghia thong ké, voi gia tri Sig. < 0,05 va Sig.< 0,1. PBi€u nay cho thay s6 ndm dugc kiém toan
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boi cong ty kiém toan (TENURE), quy mé cua khach hang (FIRMSIZE) anh huéng cung chiéu
dén quyét dinh duy tri khach hang.

Bang 7
Két qua phan tich mé hinh hdi quy Binary Logistic

Variables in the Equation

. 95% C.l.for EXP(B)
B SEE. | Wald | df | Sig. | Exp(B)

Lower Upper
Step1*  AUDR -0,225 | 0,071 | 10,073 | 1 | 0,002 | 0,799 0,695 0,918
FINR -0,155 | 0,031 | 25,669 | 1 | 0,000 | 0,857 0,807 0,910
BUSR 0,016 | 0,004 | 13,639 | 1 | 0,000 | 1,016 1,007 1,024
FIRMSIZE 0,112 | 0,034 | 11,052 | 1 | 0,001 & 1,119 1,047 1,196
TENURE 0,132 | 0,020 | 42,999 | 1 | 0,000 | 1,141 1,097 1,187

Constant -3,017 | 0,881 | 11,717 | 1 | 0,001 | 0,049

a. Variable(s) entered on step 1: AUDR, FINR, BUSR, FIRMSIZE, TENURE
Ngudn: Tir SPSS 22

Két qua nay chinh 1a co so dé chung toi dé xuat cac kién nghi nham giup céc Cong ty
kiém toan ddc lap tai Viét Nam dua ra quyét dinh duy tri khach hang phu hop.
- Thao luin két qua hdi quy

+ Phuwong trinh hoi quy Logistic: Tl két qua hdi quy ¢ trén (Bang 7), ta ¢ phuong trinh
Logistic nhu sau:

Loge[Po/(1-Po)]=-3,017 - 0,225AUDR - 0,155FINR + 0,016BUSR
+ 0,112FIRMSIZE + 0,132TENURE 2

+ Y nghia cdc hé sé héi quy:

e Hé s6 hdi quy cua bién rai ro kiém toan 14 -0,225. Néu rui ro kiém toan ting thém 1 voi
dieu kién cac yeu to khac khong doi, thi Log cua ty 1€ xac suat quyét dinh duy tri khach hang va
xac suat khong duy tri khach hang giam 0,225 lan.

Giai thich theo phwong trinh gdc ciia ham Logit khong rd nghia trong kinh té. Agresti
(2007) dua ra cach giai thich rd hon trong kinh té nhu sau:

Dit Po: Xac suat ban dau; P1: Xac suat thay d6i. P1 dugc tinh theo cong thire sau:

PoxeB

1-Po(1-€8) @)
Trong do: eB: He s tac dong cua bién.
e Bién riii ro kiém toan (AUDR): C6 B1= -0,225, Po=10% va e® = 0,799=> P1= 8,2%

Néu xac suat quyét dinh duy tri khach hang ban dau (Po) 1a 10%, khi cac yéu t6 khac
khong do1, néu rui ro kiém toan tang thém 1, xac suat cong ty ki€ém toan duy tri khach hang s¢€ 1a
8,2% (giam 1,8% so v&i xac suat ban dau 1a 10%).

e Bién riii ro tai chinh (FINR): C6 B,= -0,155, Po=10% va e® = 0,857 => P1= 8,7%
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Néu xac sudt quyét dinh duy tri khach hang ban dau (Po) 14 10%, khi cac yéu t6 khac
khong d6i, néu rui ro tai chinh tang thém 1, xac suat cong ty kiém toan duy tri khach hang s& la
8,7% (giam 1,3% so véi xac suat ban dau 1a 10%).

e Bién riii ro kinh doanh ciia cong ty kiém toan (BUSR): C6 Bs= 0,016, Po=10% v eB
=1,016 => P1= 10,1%

Néu xéc sudt quyét dinh duy tri khach hang ban dau (Po) 1a 10%, khi cac yéu t6 khac
khong d6i, néu sé lugng kiém toan vién dugc chap thuan thyc hién kiém toan cho don vi 6 loi
ich cong chung ciia cong ty kiém toan trong nam tang thém 1, xac suit cong ty kiém toan duy tri
khach hang sé& 1 10,1% (tang 0,1% so v4i xac suat ban dau 1a 10%).

e Bién quy mé ciia khach hang (FIRMSIZE): C6 Bs= 0,112, Po=10% va e =1,119 =>
P1=11,1%

Néu xac suat quyét dinh duy tri khach hang ban dau (Po) 1a 10%, khi cic yéu té khac
khong d6i, néu Logarit ty nhién cta tong doanh thu vao cudi nim ting thém 1, xac suét cong ty
kiém toan duy tri khach hang s€ 1a 11,1% (tang 1,1% so v6i xac suat ban dau 1a 10%).

e Bién nhiém ky ciia cong ty kiém toan (TENURE): S6 nim dugc kiém toan boi cong
ty kiém toan trong nam trude. CO Bs= 0,132, Po=10% va eB=1,141=>P1=11,3%

Néu xac suat quyét dinh duy tri khach hang ban dau (Po) 1a 10%, khi cac yéu t6 khac khong
doi1, néu s6 ndm dugc kiém toan bdi cong ty ki€m toan trong nam trude tdng thém 1, x&c sudt cong
ty kiém toan duy tri khach hang s& 1a 11,3% (ting 1,3% so véi xac suat ban dau 1a 10%).

Trong céc bién anh huong dén quyét dinh duy tri khach hang, rii ro kiém toan (AUDR)
6 anh hudng manh nhit va con lai theo thi tu 1a: Rui ro tai chinh (FINR), nhiém ky cta cong ty

kiém toan (TENURE), quy mé cua khach hang (FIRMSIZE), riii ro kinh doanh ctia cong ty kiém
toan (BUSR).

- D béo ciia md hinh héi quy Logistic:
Theo Agresti (2007), dang dy bao ctia mé hinh:
eLnOdds

E (Y/Xi)z 1+eLnOdds (4)

E (Y/Xi): Xéac suat d& Y = 1 xuat hién khi bién doc 1ap X co gid tri cu thé Xi.
Tir két qua hoi quy 6 trén (Bang 7):
e(—3,017— 0,225AUDR - 0,155FINR + 0,016BUSR + 0,112FIRMSIZE + 0,132TENURE)

=>E (Y/X) = (®)

1+e(-3,017— 0,225AUDR - 0,155FINR + 0,016BUSR + 0,112FIRMSIZE + 0,132TENURE)

Phuong trinh (5) du bao kha ning duy tri khach hang khi cac bién doc lap co gia tri cu thé.

6. Két luan va goi y hwéng nghién ciru tiép theo

6.1. Két lugn

Muc dich ctia nghién ctru nay 1a nham xem xét cac nhan td anh hudng dén quyét dinh
duy tri khach hang tai cac Cong ty kiém toan doc 1ap Viét Nam. Dya trén mau gom 762 khach
hang niém yét trén S& Giao dich Ching khodn Thanh pho H6 Chi Minh va Ha Noéi dugc kiém
toan boi cac Cong ty kiém toan doc lap (vai 2.478 quan sat) trong giai doan tir 2016 - 2019,
chiing t61 da xay dung mo hinh vé cic nhan t6 anh huong dén viéc duy tri khach hang tai cac



Tran T. G. Tan, Tran T. T. Phudng. 7ap chi Khoa hoc Pai hoc MJ Thanh pho“H(f Chi Minh, 16(1), 5-19 17

cong ty kiém toan doc 1ap tai Viét Nam. M6 hinh bao gdm ba bién déc 1ap c6 anh hudéng dén
viéc duy tri khach hang (CONTINUE/DISCONTINUE) theo thir tw gdm co: (1) bién rui 1o kiém
toan (AU DR) duoc do luong bang thanh phan téng hop tir phan tich nhan t6 cua cac yéu to: Y
kién kiém toan khong phai 1a ¥ kién chdp nhén toan phan (MODOP), ¥ kién vé hoat dong lién
tuc (GC), mirc tang trudng cua cong ty dugc kiém toan (GROWTH), ty 18 cac khoan phai thu va
hang ton kho trén tong tai san (INVREC), hanh vi diéu chinh loi nhuan (ABSDA); (2) bién rui ro
tai chinh dugc do luong thong qua hé sé 4m Z Score va (3) bién rai ro kinh doanh cia cong ty
kiém toan duoc do luong thong qua s luong kiém toan vién duoc chép thuan thuc hién kiém
toan cho don vi ¢6 loi ich cong chiing. Cac bién kiém soat ciing c6 c6 anh huéng dén quyét dinh
duy tri khach hang theo thtr tw 13: (1) s6 nam duoc kiém toan boi cong ty kiém toan (TENURE);
(2) quy mo cua khach hang (FIRMSIZE).

Két qua nghién ciru ciia chiing t6i hoan toan twong dong véi cac nghién ciru trudc nhu
nghién ciru cua Hsieh va Lin (2016) Ouertani va Ayadi (2012), Johnstone va Bedard (2004),
theo do, cac nhan t6 néu trén déu c6 anh hudng, trong d6 raii ro kiém toan 13 nhan t& quan trong
nhit anh huong dén quyét dinh duy tri khach hang. Tuy nhién, trong nghién ciru cia chung toi,
nhan té rai ro kinh doanh cua céng ty kiém toan dugc do ludng thong qua sd lugng kiém toan
vién cia cac cong ty kiém toan doc lap twong tu nhu nghién ctru ciia Ouertani va Ayadi (2012).
Trong mot sd nghién ctu trude khac, rai ro kinh doanh ctia céng ty kiém toan duoc do luong
thong qua viéc khach hang c6 niém yét hay khong (Johnstone, 2000; Johnstone & Bedard, 2003;
Johnstone & Bedard, 2004).

Duya trén két qua nghién ctru, ching t6i c6 mot so dé xuat sau doi voi cong ty ki€m toan:

Quyét dinh liéu co duy tri khach hang hay khong 1a mot ndi dung quan trong trong quy
trinh kiém toan, cling 1a mot trong nhimng yéu cau ciia chuan muc kiém toan VSQC1, VSA 220.
Tuy nhién, VSA 220 chi yéu cau xem xét tinh chinh truc cta cac cha sé hiru chinh, thanh vién
chii chdt ctia Ban Giam dbc va Ban quan tri khi cong ty kiém toan dwa ra quyét dinh duy tri
khach hang. Duya trén két qua nghién ctru, chiing t6i dé xuat thém la dé quyét dinh duy tri khach
hang, dau tién, cac cong ty kiém toan can xem xét cac yéu to thudc rui ro kiém toan nhu y kién
kiém toan nam trudc co phai la khong chip nhan toan phan hay ¢ ¥ kién vé hoat dong lién tuc,
muc ting trudng cua cong ty duoc kiém toan, ty 18 cac khoan phai thu va héng t6n kho trén tong
tal san va hanh Vl diéu chinh loi nhuan dé dua ra quyét dinh phu hop Ké tiép, cong ty kiém toan
can xem xét h¢ s6 kha nang pha san cta khach hang. Cudi cling, can xem xét kha ning kiém toan
cho cong ty nay.

Mot cach chi tiét hon, néu y kién trén bao co kiém toan ciia nam trudc khong phai chap
nhan toan phan, hodc c6 doan nhan manh vé hoat df)ng lién tyc, cong ty kiém toan can hét strc
can nhic trong viéc duy tr1 khach hang nay. Ké tiép, can xem xét kha ning tang tru’cmg khach
hang thong qua céac chi s6 nhu ty 1& phai thu va hang t6n kho tren tong tai san, néu ty sO nay cao
hon céc cong ty cung nganh 12 mot chi dan rai ro cao. Ngoai ra, can xem xét yéu td vé rui ro gian
lan (nhu gia tri tuyét ddi cta cac khoan don tich tu dinh cta cac khoan thu nhap udc tinh 16n),
cling nhu cac chi din vé kha ning pha san (thong qua hé sb Z Score) cua khach hang. Néu rui ro
tong thé 13 cao, cong voi khach hang 14 cong ty niém yét, ma sé luong kiém toan vién cua cong
ty khong nhiéu, cong ty kiém toan khong nén chap nhan khach hang nay khi ma chua cé chién
lugc ddi pho rui ro pht hop. Chién luge ddi phé rii ro thuong 1a phai tinh phi cao hon dé cong ty
kiém toan c6 thé sir dung chuyén gia, ting s6 lugng bang chimg kiém toan can thu thap, cir cac
kiém toan vién c¢6 kinh nghiém tham gia nhém kiém toan.

Trong nén kinh té thi truong, cac cong ty kiém toan ciing chiu sy canh tranh gay git nhu
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cac nganh nghe khac. Viéc duy tri dugc khach hang 12 mot van dé khong don gian, do vay, nhleu
cong ty kiém toan da phai chip nhan khach hang bang m01 gia. Quyét dinh nhu vay trude mét co
thé gitp cong ty kiém toan ting doanh thu, tuy nhién, vé lau dai, cong ty kiém toan s& d6i mat
v6i céc rui ro nhu bi kién tung, mét uy tin va di nhién s¢€ tdn nhiéu chi phi. Vi vay, viéc xem xét
cac nhéan té néu trén khi quyét dinh chap nhan khach hang 1a vé cing quan trong nham han ché
rtii ro cho cong ty kiém toan.

6.2. Han ché va hwéng nghién civu tiép theo

Han ché chinh trong nghién ctu 1a do cdc quy dinh hién hanh tai Viét Nam khong bét
budc cac cong ty niém yét phai cong khai gia phi kiém toan. Do vay, ching t6i khong thé thu
thap dir li€u nay tir bdo cdo tai chinh, bdo cado thudong nién, bdo cdo quan tri, website cua cong ty
niém yét, cafef.vn hay cac trang web khac dé dua vao mé hinh. Piéu nay dua dén muc do giai
thich ciia mo6 hinh cua chiing t6i chi 1a 0.245 (Nagelkerke R2 = 0,245). Trong tuong lai, khi cd
yéu cau bat budc phai cong bd cac thong tin lién quan dén kiém toan mot cach rong rai dé co thé
thu thap dit liéu cho nhiéu yéu t6 hon, chung t6i tin rang murc do giai thich ciia mé hinh cao hon.

Tai liéu tham khao

Agresti, A. (2007). An introduction to categorical data analysis. Hoboken, NJ: John Wiley &
Sons.

B6 Tai chinh. (2012). Chudn muec kiém todn VN sé 200 - Muc tiéu téng thé ciia kiém todn vién va
doanh nghiép kiém todn khi thuc hién kiém todn theo chuan muc kiém todn Viét Nam
[Auditing standard VN No. 200 - Overall goal of auditors and auditing firms when
performing audits according to Vietnamese Auditing standards]. Hanoi, Vietham: Nha
xuét ban Tai chinh,

B6 Tai chinh. (2012). Chudn muec kiém todn VN s6 220 - Kiém sodt chat luwong hoat dong kiém
todn bao cao tai chinh [Vietnamese auditing standard No. 220 - Quality control of
auditing financial statements]. Hanoi, Vietnam: Nha xuat ban Tai chinh.

B9 Tai Chinh. (2012) Chudn muec kiém toan VN s6 315 - Xdc dinh va danh gid riii ro ¢é sai sét
trong yéu théng qua hiéu biét vé don vi dwoc kiém todn va méi truong cua don vi
[Vietnamese Auditing Standard No. 315 - Identifying and assessing risks of material
misstatement through knowledge of the entity and its environment]. Hanoi, Vietnam: Nha
xuat ban Tai chinh.

Cenker, W. J., & Nagy, A. L. (2008). Auditor resignations and auditor industry specialization.
Accounting Horizons, 22(3), 279-295. doi:10.2308/acch.2008.22.3.279

Chow, C. W., Ho, J. L., & Mo, P. L. L. (2006). Toward understanding Chinese auditors'
structuring of audit approaches, client acceptance decisions, risk assessment, and
stringency of imposed reporting standards. Journal of International Accounting Research,
5(1), 1-23.

Doan, N. T. (2011). Nghién citu danh gié trong yéu va rii ro kiém todn nham ndng cao chdt
lwong hoat déng trong cdc céng ty kiém todn doc ldp Viét Nam [Researching to assess
material and audit risks to improve the quality of operations in the independent auditing
firms in Vietnam] (Doctoral dissertation). National Economics University, Hanoi,
Vietnam.



Tran T. G. Tan, Tran T. T. Phudng. 7ap chi Khoa hoc Pai hoc MJ Thanh pho“Hé\ ChiMinh, 16(1), 5-19 19

Ebaid, I. E.-S. (2011). Corporate governance practices and auditor's client acceptance decision:
Empirical evidence from Egypt. Corporate Governance: The International Journal of
Business in Society, 11(2), 171-183. d0i:10.1108/14720701111121047

Gendron, Y. (2001). The difficult client-acceptance decision in Canadian audit firms: A field
investigation. Contemporary Accounting Research, 18(2), 283-310.

Hsieh, Y.-T., & Lin, C.-J. (2016). Audit firms' client acceptance decisions: Does partner-level
industry expertise matter? AUDITING: A Journal of Practice & Theory, 35(2), 97-120.
doi:10.2308/ajpt-51292

Johnstone, K. M. (2000). Client-acceptance decisions: Simultaneous effects of client business
risk, audit risk, auditor business risk, and risk adaptation. AUDITING: A Journal of
Practice & Theory, 19(1), 1-25. doi:10.2308/aud.2000.19.1.1

Johnstone, K. M., & Bedard, J. C. (2003). Risk management in client acceptance decisions. The
Accounting Review, 78(4), 1003-1025. doi:10.2308/accr.2003.78.4.1003

Johnstone, K. M., & Bedard, J. C. (2004). Audit firm portfolio management decisions. Journal of
Accounting Research, 42(4), 659-690. d0i:10.1111/].1475-679x.2004.00153.x

Nguyen, T. H. (2013). Rui ro tir viéc khong tuan thu quy trinh chdp nhan khach hang cta cac cong
ty kiém toan [Risks from not complying with the client acceptance process of auditing
firms]. Tap chi Khoa hoc PHQGHN, Kinh té va Kinh doanh, 29(3), 43-52.

Ouertani, I., & Damak-Ayadi, S. (2012). Auditor engagement decision: An exploratory study in
the Tunisian context. Accounting and Management Information Systems, 11(3), 371-390.



