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TOM TAT

Muc tiéu: Mo ta nhirng trai nghiem vé tam Iy ciia cdc diéu dwéng, hé sinh trong qua
trinh truec tiép cham séc san phu mac COVID-19 tai Bénh vién Phy San Ha Néi. Péi tuwong
va phwong phdp nghién ciru: Nghién ciru dinh tinh hién twong hoc dwoc thyc hién bang
cach phéng van sau 15 can bé can b y té la diéu dwdng, hé sinh thudc 4 nhém tham gia
cham séc, diéu tri COVID-19 tai co sé 2- Bénh vién Phu San Ha Néi tir thang 3 dén thang
5 nam 2022. BY cong cu nghién ciru dwoc phat trién trén co sé hoc thuyét thich img ciia
Roy'’s gom 3 cdu héi mo; 5 cdu héi ban cau trie. Dit liéu dwge phan tich bang phiong
phdp quy nap trén co sé bay giai doan ciia Colaizzi. Két qua: Trai nghiém ciia nhitng diéu
dudng, hg sinh cham séc san phu mdac COVID-19 dwoc kham phd véi bon trdi nghiém
théch thirc bao gom: trai nghiém vé tam y/tinh than, nhitng thach thirc khi lam viéc trong
co s¢ COVID-19, théch thirc nghé nghiép, Trdi nghiém sw thay doi va ndang cao khd ndng
ung pho voi dai dich. Qua nhitng phat hién dwa trén cach phdan loai hién tai, dwong nhu
co sy dan xen gitta cdc tdac dong tiéu cyc va tich cuc voi cac hoat dong tam 1y, xa hoi va
nghé nghiép. Két Iugn: Cac diéu dudong, ho sinh cham séc san phu mdc COID-19 dd gap
phdi cang thang vé cam xuic va tam ly ciing nhir nhitng thach thirc trong cong viéc trong dai
dich COVID-19. Do dé, can dwoc hé tro toi wu dé bao vé tinh trang suc khoe thé chat va
tinh than cia can bg y té la van dé can dwoc wu tién trong cudc khiing hoang COVID-19.

Tir khoa: Trai nghiém, diéu dwong, ho sinh, san phu, COVID-19

PSYCHOLOGICAL EXPERIENCE OF NURSING/MIDWIFERY DIRECTLY
CARING FOR PREGNANT WOMEN WITH COVID-19 AT HANOI
MATERNITY HOSPITAL BASE 2 IN 2022

ABSTRACT

Objectives: Describe the psychological experiences of nurses and midwives in the
process of directly caring for pregnant women with COVID-19 at Hanoi Obstetrics &
Gynecology Hospital. Methods: Phenomenological qualitative research was conducted by
interviewing 15 health workers who are nurses and midwives from 4 groups participating
in COVID-19 care and treatment at facility 2- Hanoi Obstetrics and Gynecology Hospital
from March to May 2022. The research toolkit, developed on the basis of Roy s adaptive
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theory, consists of 3 open-ended questions; 5 semi-structured questions. Data was analyzed
by inductive method on the basis of Colaizzi’s seven stages. Results: The experiences of
nurses and midwives caring for pregnant women with COVID-19 were explored with
four challenging experiences including: psychological/mental experiences, challenges of
working in a COVID-19 facility, career challenges, Experiencing change and improving
pandemic response. By the current classification, there appeared to be an interweaving
of negative and positive effects with psychological, social, and occupational activities.
Conclusion: Nurses and midwives caring for pregnant women with COID-19 experienced
emotional and psychological stress as well as work challenges during the COVID-19
pandemic. Therefore, comprehensive support to protect the physical and mental health of

health workers is a priority during the COVID-19 crisis.

Keywords: Experience, nursing, midwifery, obstetrics, COVID-19

1. PAT VAN PE

Bénh Coronavirus 2019 (COVID-19)
1a hoi chimg ho hap cdp tinh nghiém trong
do loai Coronavirus méi (SARS-CoV-2)
gay ra. Ké tir ngay 30 thang 1 nam 2020,
T6 chire Y té Thé gigi (WHO) da tuyén bd
tinh trang khan cip vé sirc khoe cong dong
[1]. Vao ngay 11 thang 3 nam 2020, WHO
chinh thirc tuyén bd su bung phat ciia virus
Coronavirus méi 12 mot dai dich toan cAu.
Cho dén nay, 317.811.832 triéu nguoi da bi
nhiém bénh trén toan thé gidi, trong d6 ¢
5.532.919 nguoi chét vi COVID-19. Tai Viét
Nam, theo béo cdo tai Cong thong tin cua
Bo Y Té vé dai dich COVID-19, 1.975.444
nguoi da bi nhiém bénh va 35.170 nguoi
da chét [2]. Can b0 y té (CBYT) la nhiing
nguoi 6 tuyén dau chiam soc nguoi bénh
mic COVID-19, dugc xé4c dinh 1a ddi tuong
d& bi ton thuong do phoi nhiém. Thang 10
nam 2020, 1.500 diéu dudng trén 44 quoc
gia da chét vi COVID-19, bang vdi sb diéu
dudng di chét trong Chién tranh thé gidi thir
nhét [3]. Khi ddi mat dot ngot vai tinh trang
khan cip cua dai dich nhiéu nguy co cao
6 thé dan t&i cac van dé stc khoe cua luc
luong nay. Nhiu nghién ctru trén Thé gidi
va Viét Nam cho thay dai dich COVID-19
lam anh hudng t6i stirc khoé tim than cua

CBYT; tang ty 1€ mat ngu, mét moi, lo au,
tram cam, stress...[4], [5]. Trai nghiém la
tién trinh hay 1a qua trinh hoat dong dé thu
thap kinh nghiém. Trén tién trinh d6 c6 thé
thu thap dugc nhitng kinh nghiém tt hozc
x4u, tich cuc hay tieu cuc, khong 1o rang
tuy theo nhiéu yéu t6 khac nhu moi truong
song, cach nhin nhan ctia mdi ngudi. Hiéu
theo nghia chung nhét, trai nghiém la bt ki
mot trang thai c6 mau sdc xtc cam nao duoc
cha thé cam nhan, trai qua, dong lai thanh
bd phan (cung voi tri thuce, y thuec...) trong
doi sdng tam 1i cua timg nguoi.

Cung chung tay trén tuyén dau chéng
dich, Bénh vién Phu San Ha N6i (BVPSHN)
la don vi tuyén cudi thuc hién diéu trj va
chim soc cic san phu mic COVID-19
trong bodi canh cac ca mac COVID-19 ngay
cang tang nhanh trén dia ban TP Ha Noi,
trung binh mdi ngdy ting gan 3 nghin ca.
Bénh vién da thanh 1dp mdt don nguyén
bao gdm 140 giudong tai Co so 2 Cam Hoi
danh riéng dé diéu tri cho thai phu c6 triéu
chung COVID-19 muc d6 trung binh va c6
cap ctru vé san khoa. Déi tuong diéu dudng,
ho sinh (PD, HS)cham séc tai BVPSHN la
phu nit mang thai va tré em, day la nhom
ngudi dé bi ton thuong nhat trong bat ky
tham hoa nao va can phai dugc chim soc
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dic biét. Piéu nay mang lai nhidu thach
thtrc, trdi nghiém chua tung c6 trude day
cua CBYT tai BVPSHN. Vay cac CBYT
tryc tiép cham soc san phu COVID-19 dang
phai d6i mat vai trai nghiém, thach thic gi
? Trang thai tdm 1y cta ho dién bién nhu
thé nao? Trong bdi canh dai dich nghiém
trong, ho da c6 nhiing phan tng gi vé kha
nang phuc hdi, chién lugc tng pho dé thich
nghi véi tinh trang khan cdp cia dai dich
COVID-19? biéu kién lam viéc va nhiing
hd tro xi hoi ndo duoc sir dung dé dap tng
nhu cau ciia DD, HS? D¢ tra 16i nhitng cau
hoi trén nghién ctru dugce thuc hién véi muc
tiéu: Mo ta nhitng trai nghiém vé tam 1y ciia
cdc diéu dwdng, hé sinh trong qud trinh truc
tiép cham séc San phu mdc COVID-19 tai
Bénh vién Phu Sdan Ha Noi co co 2.

2.POI TUQNG VA PHUONG PHAP

2.1. Poi twong nghién ciru

Diéu dudng/H sinh lam viéc trong don
nguyén chim séc ndi tra cua san phu miéc
COVID 19 va tré so sinh dang diéu tri tai co
sO 2 Bénh vién Phu san Ha Noi (vong trong
bao gdm 4 nhom).

* Tiéu chuan chon méu: La diéu dudng,
ho sinh chiam séc chinh c6 it nhat 2 tudn kinh
nghiém cham soc san phu mic COVID-19
va san sang tham gia vao nghién curu.

* Tiéu chuan loai trir: Piéu dudng, ho
sinh ¢6 rdi loan nang vé thé chit va tim
than.

2.2. Thoi gian va dia diém nghién ctru

- Thoi gian nghién ctru: tir thang 12/2021
dén thang 8/2022.

- Thoi gian thu thp s6 liéu tir thang
03/2022 den thang 05/2022.

- Pia diém nghién ctru: Tai co sé 2 Cam
Ho1, Bénh vién Phu San Ha Noi.

2.3. Phwong phap nghién ciru

Thiét ké nghién ctru: Nghién ctru dinh
tinh.

Chon madu c¢6 chi dich: D6i tuong
nghién ctru 1a nhimg DD, HS dang lam viéc
tai vong trong truc ti€p cham so6c bénh nhan
(BN) méac COVID-19 (4 nhom tham gia tir
thang 12 dén thang 3/2022) dong y tham gia
nghién ctru theo céc tiéu chi:

+ La cac BD, HS dai dién cho cac Khoa
Kham Bénh; Khoa Pé; Khoa Gay mé hoi
suc; Khoa So Sinh; Khoa San thudong ma céac
CBYT nay da lam viéc trude khi tham gia
vao nhém duge duoc diéu dong sang co s&
2 d¢é cham séc cho San phu mic COVID-19

+ M&i nhém chon 3- 4 ho sinh va diéu
dudng

Cé mau nghién ciru: Trong tong s6 108
can bo y té 1a BD, HS thudc 4 nhom, chon
moi nhém 3- 4 DD, HS chim séc ngudi
bénh 1a san phy da dugc chan doan 13 nhiém
COVID 19 dang dugc diéu tri tai CS II
BVPSHN dong y tham gia nghién ciru va
phong van dén khi bdo hoa thong tin. Co
téng s6 15 can bod y té 1am viéc tai cac vi tri
chuyén mon khéc nhau & vong trong ctia cac
don vi cham soc san phu miac COVID-19 va
tré so sinh da tham gia vao nghién cuu.

2.4. By cong cu khao sat

Bd cong cu dugc phat trién trén co so
hoc thuyét thich tng ctua Roy’s gdm 3 cau
hoéi md; 5 cau hoi ban cu tric. Trude khi
tién hanh phong van, hoc vién di xin y
kién 3 chuyén gia 1a nhitng ngudi ¢ kinh
nghiém trong nghién cuu dinh tinh dénh
gid d6 phu hop clia cac cau hoi véi chu dé
va muc tiéu nghién ciru: 01 TS Y Té Cong
Cong - Truong Pai hoc Y Té Cong Cong; 01
TS Piéu dudng - Truong Pai hoc VinUni;
01 TS Piéu dudng - Truong Pai hoc Y Ha
Noi.
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B0 cau hoi gdm céc phan nhu sau:

- Phan 1: Thong tin chung vé d6i tuong
nghién ctu: ndm sinh, trinh do hoc van,
tham nién cong tac.

- Phan 2: Trai nghiém tryc tiép cham
soc san phu mic COVID-19 tai co so 2 —
Bénh vién Phu San Ha Noi nam 2022: trai
nghiém trong viéc chdm soéc cac San Phu
nhiém COVID-19, yéu té nao duoc xem la
thuan loi trong qua trinh cham soc san phu
mic COVID-19, nhitng yéu t6 nao duoc
xem 14 bt lgi trong qué trinh chim soc san
phu miac COVID-19, Lam thé nao dé anh/
chi vuot qua nhitng kho khan anh chi gép
phai trong qua trinh cham séc nguoi bénh
mac COVID-19, Mot 5O nhimg yéu t6 trai
nghiém sdng cua DD, HS truc tiép cham soc
san phu mic COVID-19, Ban chia sé su lo
ling cua ban trudc cai sdng cai chét, trudc
su nguy hiém ciia COVID- 19.

Murc do nghiém ngat cua nghién ctru nay
dwa trén bdn tiéu chi ciia Lincoln va Guba:
do tin cdy (chan thuc), d6 xac nhan (bang
chtng), d6 chinh xéc (hiéu dung van dé) va
kha ning phd bién (cong bd va bao cao).

Pé xac nhan tinh chinh xac cta két qua
thu duoc, nghién ctru da su dung hon mdt
cau hoi cung vé mot hién tuong trong nghién
ctru. Muc d6 nghiém ngat ctia nghién ctru
nay dua trén bon tidu chi ciia Lincoln va
Guba: dg tin cdy (chan thuc), d§ xac nhan
(bang chimg), do chinh xac (hiéu dung van
dé) va kha nang pho bién (cong bd va bao
cdo). Nghién ctru ap dung theo Quy trinh
tiéu chi chuin cia Standards Reporting
Qualitative Research — SRQR. Bao goém
21 hang muc do tac gid Bridget O’Brien va
cong su tong hop.

2.5. Phwong phap thu thip s0 ligu:
Thyc hién phong van bang phuong phap sir
dung phan mém Zoom.

- Hai nghién ctru vién thuc hién phong

van dé dam bao tinh 6n dinh, khach quan,
thong nhat trong thu thap va khong bo sot
thong tin. Mot nguoi phong van, mot ngudi
ghi bién ban/nhat ky toan bo cac dién bién
xudt hién trong qué trinh phong van; Str dung
phan mém Media Record ciia Microsoft dé
ghi 4m toan bd cudc phong van. Sau khi
phong van truong hop dau tién, nghién ctru
vién xin y kién cta chuyén gia nghién ctru
dinh tinh vé két qua phong van dé kip thoi
diéu chinh ndi dung ciing nhu cach thirc thu
thap thong tin.

- Do céc han ché trong don vi COVID-19
tai thoi diém nay, chang han nhu cach ly
hoan toan, cAm ra vao cua nhitng nguoi khac
trong khu vuc, nguy co lay truyén virus cao
cho nhiing nguoi khac va khéi lugng cong
viéc ndng né cua cac Diéu dudng, cac cudc
phong van co thé thuc hién online boi dung
phan mém Zoom.

2.6. Phuong phap phén tich so liéu

Str dung phuong phap Colaizzi dé thu
thap va phan tich ditr li€u thu dugc; viéc
phan tich $6 lidu duoc thuc hién song song
v6i thu thap sb liéu; sau khi phong van xong
tién hanh kiém tra chéo, hai nghién ctru vién
dinh tinh cung phan tich thong tin doc lap
(doc, nghe bang phong van, nhom cac chu
dé, ma hoéa...). Nhém nghién ctru tong ket
va d6i chiéu va dua ra su thong nhat cudi
cung;

Céc cudc phong van sau dugce tién hanh
qua Zoom, ndi dung cudc phong van dugc
ghi am theo chuc ning ctia phan mém
Zoom. Sau do céc file ghi am nay dugc g&
ra va danh may toan bd ndi dung vao mdt
file word dé tién quan ly.

2.7. Van d@é dao dirc ciia nghién ciru

Nghién ctru duoc thong qua Hoi dong
dao dure trong nghién ctru y sinh hoc truong
Dai hoc Piéu dudng Nam Dinh theo quyét
dinh 552/GCN-HDDD ngay 14/3/2022.
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3. KET QUA
3.1. Thong tin chung ciia di twong nghién ciu

Nghién ctu dugce tién hanh trén 15 DD-HS lam viéc tai cac vj tri chuyén mon khac nhau
& vong trong ctia cac don vi cham séc san phu mac COVID-19 va tré so sinh da tham gia
vao nghién ctru. 100% déu 13 nit, trong do tudi tir 30 dén 49 v6i do tudi trung binh 1a 39,
da két hon va déu da tiém phong du 3 miii vaccine COVID-19. 60% dbi tuong nghién ctru
¢o trinh d06 cao déng trd 18n, 40% c6 trinh do dai hoc tré 1én. Chi c6 2 diéu dudng co6 tham
nién tir 3- 4 nam, con lai déu c6 tham nién tir 7-23 nam.

3.2. Trai nghiém ciia can bd y té chiim séc san phu mic COVID-19

Nghién ctru da thyc hién 15 cudc phong van sdu cho dén khi béo hoa vé thong tin. Két
qua phong van da chi ra bon hién tuong chinh duoc phat hién vé nhimg trai nghiém quan
trong cua cac BD, HS khi cham s6¢ san phu mac COVID-19 tai co s 2 BVPSHN.

Trai nghi¢m vé tam ly/tinh thin
- Néi so hi, sw lo ling

Nhitng nguoi tham gia phong van chia sé rang cac van dé khac nhau khién ho cam thay
so haiva lo léng. Noi so hii, su lo léng nay tdn tai nhiéu nhat la giai doan chuan bi; bit dau
tham gia vao khu cach ly diéu trj va n6 van tiép tuc dién ra trong sudt qua trinh 1am viéc tai
do. Cac nguyén nhan quan trong nhat gay ra ndi so hai va lo lang cua cac bD, HS la so hai
vé nguy co lay nhiém COVID-19 bai khi cham séc ddi twong san phu mac COVID-19 va
tré em ludn c6 nguy co cao ciia viée 1ay nhiém, dic biét 13 trong qua trinh chuyén da: “76i
Vo cung so hai rc%ng minh sé bi ldy nhiém bénh néu chang may téi khéng kiém sodt dwoc hét
moi khd nang, nhdt la lic hé tro san phu trong qud trinh chuyen da” (CVI11). “Toi thdt sw
lo ldng va cang thang vé ciing téi so rang minh sé bi lay nhiém COVID-19. Téi chira tirng
trai qua mot dai dich nao khung khiép nhu thé nay tir khi téi lam nganh y” (CV02). Do thoi
gian qua gap gap, dlen bién dich bénh lai nhanh va phtc tap nén cac khoa dao tao dién ra
trong thoi gian ngan, d6 ciing 1a mot trong nhimng nguyén nhan dan dén lo ling va bat an
ma nguoi tham gia bao cao “Tdam Ly toi bt 6n lo s céng voi viéc cham soc khéng con quen
thude, vueot tam chuyén mén ciia téi. Pdy la trai nghiém vé cung khé khan”(CV07).

- Sw dm dnh, cing thing

Sy bung phat dai dich COVID-19 mot cach bat ngd da va dang dé lai hau qua vo clng
to 1on vé stc khoe tinh than d6i v6i con nguoi noi chung va doi ngt DD, HS ndi riéng. Cac
can bo y té tham gia nghién clru, ho ndi rang COVID-19 lam ho that sy bi am anh: “7Toi that
sw dm anh boi nhitng con $6 moi ngay, so nguoi mdc COVID-19 va ty 1é tir vong cir ting
lén chong mat; nhitng mdt mdt vé ngueoi trén thé gidi va tai Viét Nam da lam ti thdy tam
trang thdt t6i t¢” (CV10). “Toi da luon trong trang thai buon bd va chdn nan trong suot
thoi gian dai béi s6 nguoi chét vi COVID-19 cir tang 1én méi ngdy va nhdt la trong dé lire
leong y té da hy sinh ciing vé cing I6m, i thit sw so hii va dm dnh vi diéu d6, t6i tham chi
khéng 6 himg thit lam viéc gi” (CV15). Mt s ngudi tham gia lai bdo céo ring ho su gia
tang cang thang cta ho ting 1én khi ban than ludn bi 4m anh bai lwong nguoi bénh dong va
khoi lugng cong viée qua 1on: “T6i that sw vo cung am anh boi tiéng coi xe cdp citu moi
dém, roi tw hoi liéu nguwoi bénh dén véi ching téi tinh trang ra sao” (CV02).
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Nhirng thach thirc méi khi lam viéc trong co s¢ COVID-19

- Lam viéc trong béi canh méi va méi trwong lam viéc méi

Khi dai dich dién ra trén toan Thé gi61 no6i chung va Viét Nam ndi riéng thi toan bo hé
thong Y té tir tuyén dau cho dén nhitng tuyén vong ngoai déu tham gia moi hoat dong nham
day Iui bénh dich. Bénh vién noi nhém cén bd y té tham gia nghién ciru nay ciing la mot
trong nhitng bénh vién trong ca nudc tham gia cac hoat dong chdng dich nhu tiém ching,
ldy mau xét nghiém..., nhung day 1a giai doan dau tién bénh vién tiép nhan cham séc va
diéu tri cho ngudi bénh mac COVID-19. Khong mot can bd y té ndo trong nhom nghién ctru
tung lam vi¢c trong moi truong dai dich nhu dai dich COVID-19 hién nay. Trudc nhiing
thay ddi do bdi canh dich bénh tai dia phuong, chinh sach cta bénh vién cling nhu vai tro
trach nhiém cda can bg y té bat budc ho s& phai tham gia vao nhiém vu mai. HAau hét cac
DD, HS trong nghién ciru ndy déu cam thay lo ling va cing thang khi dam nhén nhiém vy
ma minh chua timg lam, cong voi viéc hiéu rd nhimg tac hai do COVID-19 mang lai. M6t
diéu dudng noi rang: “Téi thdt si lo ldng va cang thang vo ciing, liéu t6i c6 lam tot khong

? Téi c6 thé vuwot qua dwoc nhitng thach thire méi ma trede day ban than chwa tirng trai
nghiém qua khong?” (CV04).

COVID-19 la mot dai dich, nhiing thong tin chua dugc kiém tra tran lan trén mang
khién moi nguoi lo ling va khong du binh tinh d& giai quyét cac Van dé. Nguoi nha ngudi
bénh, tham chi la cac ngucn bénh déu SO hai, khoc, la hét... yéu cau dugc phuc vu, chim
soc. Chinh vi vAy ma nhiéu can bd y té phai lam viéc trong méi trudng hdn loan, cing
thang: “O Bénh vién Phu san Ha Ni, ching t6i dd quen véi méi trwong gdn bé véi minh
nhiéu nam, nhung & ddy, ching t6i phdi tdp dé lam quen véi méi trwong méi. C6 nhing
thoi diém, chiing t6i goi do la “hén loan” vi ¢6 qud nhiéu nguwoi bénh, qud nhiéu yéu cau,
qud nhiéu viéc...” (CV11).

- Cugc dau tranh cua viéc mdc do bdao ho

Sy kho chiu vé thé chit va tam Iy lién quan dén cong viéc dugc hau hét cac BD, HS chia
sé d6 1a cudc diu tranh cua viéc mac dd bao ho (PPE). Nhitng ngudi tham gia da phai chiu
dung rat nhiéu dau dén va kho chiu vi muc dich an toan, dic biét 1a khi cham séc nguoi
bénh trong PPE. Chwa day 10 phuat sau khi mic chang, bén trong quan 4o bao ho s& trd nén
néng va day mo hoi, kinh bao ho s& c6 swong mu. Ho phai deo nhiéu ging tay cting mot lic
khién viéc cham séc va thuc hién thu thuét cua ho trd nén kho khan hon. “Trudce khi tham
gia vao nhiém vy maoi toi da duoc cac d(fng nghiép di truoc chia sé vé viéc mdc bdo hé la
mot trai nghiém khé chiu kinh khing, t6i thdt su lo lang va hoang mang” (CV01).

Trong tat ca nhitng ngudi tham gia nghién ctru thi phan 16n ho bao céo rang mic bao ho
la mat trdi nghiém dang sg, voi khdi luong cong viéc qua tai cong voi thoi gian mac bao ho
keéo dai da tac dong ti€u cuc lén thé chit va tam 1}'/ cua ho. Cac kho chiu sinh 1y dugc bao
c40 bao gdbm kho tho, d6 md hoi nhleu dau lung, t6n thuong da, va ap luc 1én séng miii do
kinh bao ho va khau trang N95, ngat xiu va rbi loan thi giac. “Thdt dang s¢ khi mac PPE
nhiéu gio trong khu diéu tri, dau éc t6i quay cudng, mo héi ra nhiéu wét dam, tham chi la
16i khéng tho dwoc. Tay t6i deo 3 ddi ging lam viéc rat khé khan” (CV05). Nhung mot sb
it nguoi tham gia lai c6 trai nghiém nhe nhang va thich tng véi PPE t6t hon: “Téi thdy mdc
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bao ho khong that sy dang so nhw 160 da tung nghi, lan ddu thcfy o khé khan, nhiung 10i
da ti diéu chinh cdc nhu cau ciia ban théan va tim giai phdp khdc phuc thi nhitng lan tzep
theo dd tré nén nhe nhang hon va PPE la can thiét gitip t6i tranh dwoc nguy co ldy nhiém
COVID-19. Kho khan ma PPE mang dén cho téi chi la lam chdm lai sw linh hoat khi thyrc
hién cac cong tac chuyén mon” (CVI14). Mot nguoi tham gia noi rang d6 c6 thé 1a do thu
gidn thé chat hoic giai phong khoi nguy co tiép xtc v6i ngudi bénh: “Thoi diém hét ca truc
dwoc c6i PPE t6i cam thdy nhir moi ganh ning dwoc trit bo, dit co thé mét nhoai nhiung
tam trang lai thodi mdi vé cung” (CV13), “Chiing téi tin vao mét ngay khéng can phdi mdc

do bao ho” (CV0I).
- Sw ky thi ciia nhitng ngwoi xung quanh sau thoi gian cham soc nguwoi bénh

Phén 16n nhitng ngudi tham gia nghién ctru nodi rang ho di trai qua ndi so hii va trai qua
su ky thi x4 hoi v6i sy phan biét ddi xir tir cong dong. Ho da bi tir chdi boi dong nghiép,
hang xom va xa hoi va tham chi ca thanh vién cua gia dinh minh khién ho budn va that
vong, ho mo ta n6 1a mot trai nghiém khoé chiu va tén thuong. Mgt nguoi tham gia da noi
rang khi ¢6 dy lam viéc trong don vi COVID-19 tr& vé nguoi than va hang x6m nhin c6
nhu mot bénh nhan dwong tinh v6i COVID-19: “Khi téi roi khéi co sé diéu tri san phy mdc
COVID-19 tré vé nha nguoi than ho hang va hang xém xung quanh téi déu tranh xa t6i, béi
ho cho rang t6i chinh la bénh nhan dwong tinh véi COVID-19” (CV08).

Thach thirc nghé nghiép
- Thiéu hut nhén lyc, trang thiét bj y té

100% nhitng ngudi tham gia nghién ciru nhan manh rang sy thiéu hut vé nhan lyc va co
SO vat chat, may modc, phong bénh, givdong bénh, 1a van dé& mau chét khién doi ngll y té mét
moi va qua stic va c6 phan ap luc khi luong ngudi bénh dong qua tai. D6 ciing 1a tré ngai
16n nhét trong viéc cham séc san phu mic COVID-19: “Nguoi bénh qua dong, nhdp vién
lién tuc, nhan vien trong é kip thi qua it, trong méi ca true ching toi lam hét cong sudt voi
nhiéu viéc cung lic, gan nhw khong dwgc nghi ngoi phit giay nao ma ciing khong thé cham
soc nhu cau ciia nguoi bénh nhw mong muon” (CV05); “Toi va dong nghiép thuong xuyén
két thiic méi ca truc trong sw mét moi, quad sc, toi woc rang cé thém nguoi hé tro boi lwong
céng viéc qud 1om, ching t6i da radt cé gdng nhuwng ching toi that si bdt liec va dy ndy vi
cham soc cho bénh nhan chwa dwoc nhw mong muon cua chung toi” (CV1I).

Sy thiéu thén vé co so vat chat: chua co du hé thong trang thiét bi, vat tu tiéu hao dan
dén tro ngai trong cong tac cham soc: “Khu diéu tri COVID-19 chuwea c6 hé thong trang thiét
bi nhuw ti dé phdn logi thuée, vt tir tiéu hao theo dung khu viec dén dén rat khé khan cho
chiing t6i khi thir hién cong tdc chuyén mén, cham séc ngueoi bénh, mat qud nhiéu thoi gian
cho viéc tim kiém va khéong khoa hoc” (CV04). Tuy van 1a chiam séc co ban trén nhiing san
phu nhung diéu khac biét trong 14n cong tac nay 1a ho phai lam viéc trong mét co s khong
dﬁy dua trang thiét bi, nhan luc nhu tai don vi trudc nay ho van lam: “Chung toi phai truc
tié}? do6i mat véi sw thiéu hut nhan lyc va trang thiét bi y té. Diéu nay chwa tung xay ra tqi vi
tri trieée ddy ching téi tieng dam nhiém. Tuy vy, chiing téi cho rang ddy la mét thir théch,
mét trdi nghiém mdi, givp chiing téi binh tinh, xir Iy triedc nhitng tinh huong khé khan vé
chuyén mon, nghiép vu trong hoan canh dac biét” (CV13).
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- Chim séc sin phu va tré so sinh bi nhiém hodc nghi ngo nhiém COVID-19

Cong tac cham soc san phu nhiém COVID-19 va tré so sinh ¢6 me nhiém COVID-19 1a
mot nhiém vu méi cap thiét va ciing 1a thach thirc 16n lao cho d6i ngii can bo y té tai Bénh
vién Phu san Ha Noi. Nhitng DD, HS tham gia bao céo rang ho cb ging dé giit an toan cho
ba me va tré so sinh khi ba me da chuyén da va duong tinh v6i COVID-19. Pé thyc hién ky
vong nay trong bdi canh kho khin boi ngudn luc thiéu thon vé moi mét da mang lai ap lyc
rat 16n cho ngudi tham gia nghién ctru: “Nhitng phu nit mang thai von luén nhay cam vé tam
Iy va ciing ¢é nhiéu nguy co sdan khoa trong qua trinh chuyén da va sau sinh, khi ho nhiém
COVID-19. Pé cham soc trong hoan canh thiéu thon co so vit chat, nhan hee da mang lai
cho t6i rdt nhiéu dp lyc” (CV11). Ngudi bénh bi ¢6 1ap xa gia dinh, chtng kién nhitng triéu
ching ning cua ngudi bénh khac dan dén cam giac c¢o don, lo ling. Ho cho rang ho can
phai nang cao ky ning cham soc tim 1y cho bénh nhan: “Hdu hét cac bénh nhan lo ldng vé
stke khde ciia minh va thai nhi trong qud trinh chuyén da, sinh né va sau sinh, sirc khoe tinh
than ciia ho giam sit hon bao gio hét. Chiing t6i can phdi phdt trién nhing ky nang, kién
thirc dé gido duc tie van givip bénh an tdm hon” (CV02).

Bén canh nhiing trang thai ap luc trude nhitng thach thirc mai trong cong tadc cham soc
san phu trong giai doan dai dich thi nguoi tham gia ciing tuyén bd rang sy phuc hdi cua
nguoi bénh lam cho ho cam thdy hanh phic, giam bot mét moi, ting dong luc dé tiép tuc
1am viéc va chdm séc ngudi bénh: “T6i thdy nguwoi bénh khd hon tirng ngdy, cdc con khé
thé dd dan thiea hon. Téi thiee sw cam thdy hanh phiic, t6i dd coi ho nhw nguweoi than dé cham
soc” (CV08).

Trai nghiém sy thay d6i va nang cao kha ning wng pho véi dai dich
- Thay déi théi quen

Thay ddi thoi quen la bién phap dugc nhiing nguoi tham gia sir dung dé ngan ngra kiét
strc, giam cang thang, thich nghi va thuc day kha nang phuc héi trude nhiing tac dong tiéu
cuc va tinh hudng cing thang khi chdm séc san phy mac COVID-19. bé dam bao strc khoe
thé chat, ho thyc hién céc chién luoc ty cham soc dam bao vé dinh dudng, glac ngt, thé duc
thé thao va bao vé ca nhan hiéu qua, bao gdm hoc tp nang cao kién thirc vé COVID-19,
kiém soat 1ay nhiém, 1ap ké hoach 1am viéc va chuan bi rd rang cac budc khi tién hanh
cac thi thuat c6 nguy co cao nhiam dam bao an toan cho ngudi bénh va ban than: “Téi da
nght rcfng dich dén thi phai chién ddu thoi, nén téi quyét tam cho minh co thé khoé, mot
tinh than tot dé cham séc tét nhdt cho ngueoi bénh va bao vé chinh ban than va gia dinh”
(CV13).“Duy tri thoi quen ngu du gidc va c6 gang an uong dii chat givip t6i chudn bi tot
site khée cho méi ca trwee cang thang va mét méi” (CV01).

- Thay doi cam xuc

Phan 16n cac BD, HS cham soc san phu méc COVID-19 ¢6 cam xuc tiéu cuc lo léng,
so hai, ap lyc cing thing va mét moi, nhét 14 giai doan du vao moi truong diéu tri ngudi
bénh COVID-19. Tuy nhién, theo thoi gian thich nghi, thay d6i thoi quen sdng va xac dinh
day 1a trach nhiém, nghia vu ctia ban than can phai ¢ ging vuot qua vi chinh ban than va
vi ngudi bénh, ho d ¢ nhiing giai phap tmg pho6 voi cac cam xuc tiéu cyc dé dan thay doi
dan xen hodc song hanh nhitng cam xtc tich cuc: “Téi da khéng con lo ldng va so hdi nhw

164 Khoa hoc Piéu dudng - Tap 05 - S6 04



NGHIEN CUU KHOA HOC

liic dau béi téi lubn c6 gdng tudn thi quy dinh phong hé cho ban than khi chdm séc nguwoi
bénh, dac biét khi vao khu vuc budc dém thay trang phuc bao ho téi khong noi chuyén, thuc
hién nhanh moi thao tac” (CV6).

Ngoai ra, nhitng nguoi tham gia nhin manh thém rang déng nghiép, lanh dao quéan 1y
va dic biét gia dinh luon dong hanh da gop phan thuc diy stc khoe tim than va on dinh
tam 1y ctia ho, ho cam thay khong bi bo roi: “Gia dinh thuong xuyén goi dién dong vién toi,
16i thdy minh c6 thém dong e dé cé gang va thdy moi ndi lo da voi di rat nhiéu” (CV01).

- Mét sw doan két mdi dwoc phit trién

100% nhén vién tham gia phong van déu noi rang ho cam thdy ngdy cang an tim va bét
lo léng vi Ban 1anh dao bénh vi¢n, lanh dao kip truc chinh la nguén hd trg quan trong khi
lanh dao ludn dap Gmg tat ca cac thiét bi can thiét, ludn dong vién tinh than. Nhitng DD, HS
cho réng dé ¢6 thé hoan thanh cong vi¢e, ho l1am vi¢c cung nhau, sat canh bén nhau nhu mot
nhom théng nhit ngay ca khi ho 1am viéc cung nhau chua day mét thang: “Thdt may mdn
Vi chiing t6i luén dwoc lanh dao bénh vién va lanh dao kip truc quan tam theo st dé hé tro
khi khé khan va dép vmg cdc co sé vt chat khi can thiét. Khi toi tham gia ca triee toi, vit
tur tiéu hao it khong ddp vmg duwgc nhu cau voi lugng bénh nhan dong, 16i di dé xudt voi
truong kip va lanh dao bénh viéc vé khé khan, ngay sang hom sau vat tw tiéu hao da dugc
chuyén dén co s¢ COVID-19, rdt nhanh chéng va kip thoi. Chiing t6i can cdc khéa ddo tao
chuyén sau hon trudc nhitng dot tham gia vao don vi COVID-19” (CV14).

Qua khao sat, mot trai nghiém méi ky di€u va hanh phuc duoc phat hién khi nhing
nguoi tham gia déu mo ta d6 1a mot su doan két dugc phat trién trong moi truong lam viéc
nhleu nguy hlem cung chung nhitng ndi lo lang, su s¢ hai, ap lyc cang thang, ho da hiéu
rang minh can sat canh bén nhau nhu mot thé thong nhat, ciing nhau ¢ gang. Day la trai
nghiém mang ¥ nghia nhin vin siu sic va gitp chira lanh nhimg ton thuong tam 1y cta cac
can bo y té.

4. BAN LUAN

bay 1a mét trong nhitng nghién ctru dinh
tinh dau tién trén 15 BD, HS lam viéc tai
cac vi tri chuyén moén khac nhau truc tiép

cac co s cach ly, cac BD, HS da thé hién sy
chu dong va sang tao trong viéc thich ung
va vuot qua nhiing tr& ngai 16n d6. Piéu
ndy phu hop voi cac chién luge do WHO va

cham soc san phu mic COVID-19 tai Bénh
vién Phu san Ha Noi co so I1. Chinh vi thé
nhiing gi ma BDD- HS da trai qua tai day la
nhiing trai nghiém hoan toan méi, chua tirng
c6 trong cac giai doan trudc day, ho phai
dbi mat v6i nhiéu thach thic trong qué trinh
cung cap dich vu chim soc thai san trong
dai dich COVID-19. Két qua cua chung toi
lam noi bat nhitng khé khin va kha ning
thich img cua cac BD, HS trong viéc giai
quyét nhiéu tré ngai trong chim soéc nguoi
bénh hi¢u qua trong dai dich. Trudc tinh
trang thiéu nguén Iuc, dac biét 1a PPE va

Trung tam Kiém soat va Phong ngtra Dich
bénh CDC dé xuit di duoc cac nhan vién y
té str dung khi d6i mat v6i ngudn cung han
ché, chang han nhu han ché tiép xuc va sir
dung cung m{t mat na phong ddc véi nhiéu
nguoi bénh.

Trong thoi gian dién ra dai dich, cac yéu
t kich thich tap trung c6 thé dan dén viéc
cac can bo y té gip nhing ton thuong vé
tam 1y. Cac két qua cho thay rang nhiing
DD, HS di bi choang ngop vé mat cam xuc
va thé hién mot loat cac cam xuc tiéu cuc
bao gém so hai, lo léng, am anh va mét moi
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cang thang vé dich bénh COVID-19. Pay
ciing 1a nhirng nguyén nhan phd bién khién
cac PD, HS kho khin vé tim 1y va phi hop
v6i phat hién cua cac nghién ctru khac ¢ cac
qudc gia khac nhau nhu Trung Quéc va Tho
Nhi Ky, Iran va trong d6 c6 ca Viét Nam
[7], [8]. J Z Huang di khao sat vé sitc khoe
tam than trén 230 nhan vién y t& (NVYT) tai
mot bénh vién truyén nhiém trong dai dich
COVID-19, cho thay: Ty 1¢ lo au 6 NVYT
1a 23,04% va diém lo au 1a 42,91 + 10,89.
Trong do, ty I¢ lo &u muc dJ ndng, vira phai
va nhe lan luot 14 2,17%, 4,78% va 16,09%.
Mot nghién cuou cua Stephen X Zhang
(2020) bao cao vé stc khoe tdm than cua
NVYT 6 Iran (khi qudc gia nay phai d6i mit
v6i s6 ca nhiém COVID-19 cao nhit) trén
304 NVYT (béc si, y ta, bac si X-quang, k¥
thuat vién, v.v.) cho thiy ty 16 NVYT c6 céac
réi loan lo au 1a 28,0%, traim cam 1a 30,6%
va stress 14 20,1% [9]. N6i so COVID-19 da
tré thanh mot trong nhiing 1y do hang dau
khién ho gap tro ngai vé tam ly. Cac nghién
cliru gan day trén Thé gid1 cung chi ra rang
mot noi s¢ hai cuc do vé COVID-19 trong
cong dong noi chung va can bo y té ndi riéng
[10], [11]. DAy 14 mot trai nghiém khong thé
tranh khoi vi COVID-19 1a mét bénh truyén
nhiém qua dudng ho hip méi, ca thé gidi
dang phai dbi mat véi mot loai dich bénh
mang tinh chat toan cau. Ly thuyét ciia Roy
cho rang cac ca nhan thich nghi vdi cac kich
thich théng qua bd diéu chinh va bo nhan
thire. Khi d6i mat véi dai dich kho luong
chic chan s& c6 cam giac so hai va lo ling
vé sy an toan cua chinh ho va nhimng ngudi
than yéu. Day 1a m{t phan tng thich nghi
vo1 kich thich cua mot can bénh mai la co
hai cho con nguoi. Tinh chét 1ay nhiém cao,
ty 1& mac bénh va tir vong cao, ban chat cua
su moi la ciia bénh va su khong co san cua
thudc dd 1am tang ndi so hii nay [13], [14].
Dac biét, khi lam viéc trong mai truong phai
tiép xtic v6i nguoi bénh mic COVID-19,

kha niing 14y bénh cao 1a mét ndi s hii 16n
ma cac can bo y té phai doi mat. Pé giam
thiéu ndi s¢g vé COVID-19 giita cac can bd
y té thi rat can thiét mo cac chuong trinh
gi4o duc va dao tao dé nang cao kién thuc va
k¥ nang lién quan dén cham s6c COVID-19.
bay la cac sang klen vé kha ning phuc hoi
c6 tiém ning cung cap cho can bo y té cac
cong cu va ngudn lyc can thiét dé thich tmg
hi€u qua vai cac kich thich ma mét can bo y
té 1am viéc trong dai dich gdp phai.

Mot yéu t6 kich thich theo ngit canh lién
quan dén ndi so l1ay lan bénh cho nhimng
ngudi than yéu va két qua nghién ctru ciing
chi ra rang cang thang tim 1y ciing 16n hon
khi ho lo lang lay nhiém cho chinh gia dinh
minh va phai cach ly voi cac thanh vién
trong gia dinh trong mot thoi gian dai. Mot
sO nguoi da trai qua ndi so hii, sy am anh
va cang thang khi nghe phuong tién truyén
thong rang s lugng ca mac va tir vong tang
nhanh chéng mat va cac can bg y té da tur
vong do COVID-19 [6]. Nbi s¢ anh hudéng
dén viéc cham soc nguoi bénh va thai do ctua
y ta chdm soc ddc biét [14]. Nghién cua cua
Hiép hoi Nghién ctru didu dudng Hoang gia
Anh trén 2.600 diéu dudng va ho sinh trong
dai dich COVID-19 chi ra c6 khoang 33%
diéu dudng/ ho sinh bi trAm cam, lo au hodc
stress nghiém trong hodac cuc ky nghiém
trong. 92% diéu dudng/ ho sinh lo ling vé
nguy co lay nhiém d6i véi cac thanh vién
trong gia dinh ho [9]. Dé giai quyét vin dé
nay, nghién ctru ciia Chevance khuyén nghi
theo ddi cac van dé tdm 1y cua diéu dudng
va thuc hi¢én can thi€ép sém nhu tu vAn tdm
Iy chuyén nghiép [15]. Trong nghién ctru
ctia chung t61, nhitng ngudi tham gia dé xuét
cung cap chuong trinh tu van va chira bénh
cho nhén vién y té. Nhiing diéu nay chi ra
rang cac can bd y té lam viéc trong thoi gian
xay ra dai dich can dugc hd trg bang cac
bién phép can thi€p tdm ly sém. Do d6 céac
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can bo y té cham soc thai san va tré so sinh
cling can duoc cung cip cac bién phap can
thiép tam 1y sém dé ho c¢6 kha ning thich
nghi va chira lanh gitup han ché nhiing cam
xuc tiéu cyc trong dai dich.

Nghién ctru nay phat hién ra rang nhiing
can bd y té& chim soc quan trong da trai
qua nhitng thach thirc hoac kho khan khi
phai thich nghi véi viéc lam vi¢c trong moi
truong hodc hé thdng chim soc khong quen
thudc voi tinh trang hon loan va chiu mirc
do cang th?lng, so hai, lo léng va quan tam
cao d6i voi nguoi bénh va cac thanh vién
trong gia dinh. Do s6 luong ngudi bénh
COVID-19 ngay cang tang, cacy ta da dugc
phan cong va trién khai dén cac don vi khac
nhau ngoai kinh nghiém va nén tang chuyén
mon cua ho. Do d6 ho phai thich Gng véi
cac chinh sach mdi, quy trinh méi, 1anh dao
méi, lam viéc véi cac dé)ng nghiép mdi,
co s vat chét dinh hudng dia ly méi. Cac
can bo y té phai thich nghi véi tinh huong
nay trong mot khoang thoi gian rat ngan.
Su thay doi dot ngdt vé vai tro va kha nang
phan g mang lai nhiéu cing thang cho y
td. Nghién ctu cia ching téi phu hop voi
nhiing nghién ctru trude day khi phat hién
cac y ta cham soc ngudi bénh COVID-19 dé
va dac bi¢t 1a phai chiu sy ky thi ctia nhitng
nguoi xung quanh, thdm chi ca nhiing nguoi
than trong gia dinh do nguy co cao bi lay
nhiém COVID-19 [16], [17]. Schubert va
cong sy cing cho thiy rang can b y té tiép
xtc véi cac moi nguy tiém an va bénh tat
nhu COVID-19 c¢6 thé bi ky thi, diéu nay
c¢6 thé dan dén cang thang tam 1y cao hon
[18]. Su ky thi nay khién cac can bo y té
mac nhién bi coi 1a ngudi mang mam bénh
va bi han ché tuong tac xa hoi. Cudc séng
cua ho bi anh huong tiéu cyc. Do d6, cong
ddng va cong chung can dugc gido duc vé
vai trd va sy hy sinh ctia nhan vién y té.

Két qua cua nghién clru nay cling chi ra

trai nghiém vé nghé nghiép ddi véi cac can
bo y té khi phai d6i mat v6i cac thir thach
mang tinh chét chuyén mon. Pac biét tinh
trang thiéu hyt nhan luc 13 van d& chinh cta
su gia ting mét moi boi khéi lwong cong
viéc ndng né hon. Theo md hinh thich ung
cua Roy viéc thiéu hut nhan luc, trang thiét
bi y té, thiéu nhitng can bd c6 chuyén mén
sau chinh 1a nhiing kich thich tac dong dén
nhimng nguoi tham gia. Nhing can b y té
truc tiép cham soc san phu mic COVID-19
tai Co so II Bénh vién Phu san Ha Noi
phai 1am viéc trong thoi gian dai hon, s6
luong ca lam viée va khdi lugng cong viéc
cling ting thém. Diéu nay cing anh huong
nghiém trong dén su cang thang vé thé chat
ctia ho. Két qua cuia chiing t6i ciing phu hop
v6i cac bao cdo rang viée chiam soc thai san
da bi anh huong & mot sé qubc gia do thiéu
nhan vién do COVID-19 [19]. Cac can bg y
té cham soc thai san phai d6i mit voi nhiing
thach thire dic biét, boi dbi tuong cham soc
¢ day la ca me va thai nhi va dac bi¢t nhu
mdi quan hé gan giii gitta me va bé, chim
soc va hd tro can thiét cho phu nir trong qua
trinh chuyén da, sinh dé va han ché khong
gian phong sinh khién can bo y té cham soc
thai san c6 nguy co nhiém COVID-19 cao
hon.

Theo hé théng thich ung cia Roy, dé
phan ung tich cuc v6i nhimng thay doi moi
truong, con ngudi phai thich img. Cac cén
bd y té da co nhirng phan tmg tich cuc véi
cac kich thich tr moi truong théng qua
phan xa, nhan thac va lya chon. Ho da cé
nhiing sang kién vé kha ning phuc hoi. Tat
ca nhitng nguoi tham gia nghién ctru mac
du dd6i mit voi nhitng trai nghiém tam 1y
phuc tap, &m anh va sg¢ hai, lo léng, cang
thang va trai qua nhiéu kho khan thir thach
trong nghé nghiép nhung cic can bo y té
déu cho rang ho di tap lam quen, hoa nhap
vao méi trudng va thay d6i ban than dé
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chién d4u véi dich bénh. Mot trong nhing
két qua thd vi cta nghién ctru ndy 1a niém
tin vao cac chinh sach cia Nha nudc, vao
kha ning chién thing dich bénh di tré thanh
mot dong luc manh mé khién cac can bd y
té giam thiéu cing thang mot cach hiéu qua.
Bén canh d6, sy quan tam, dong vién cua
cac cép 13nh dao, su doan két trong cong tac
ctia cac dong nghiép trong hoan canh kho
khan cling trd thanh dong luc, 1a trai nghiém
16m lao ma khong phai Iuc nao cac can bg y
té ciing ¢ duoc.

Sy thay doi vé thoi quen, nhitng nguoi
tham gia nghién ctru da thé hién nhirg hanh
vi vé su thay d6i d6 1a tang cuong thé luc
bang cach chim chi tap the duc, an udng
dung cach, nghi ngoi va cd gang ngu khi
hét ca lam viéc. Nghién clru cua Villar tai
Quatar [20] d4 phat hién rang trong dai dich
COVID-19, su thay d6i thoi quen an uong
12 mot co ché ddi pho pho bién. Ho thay d6i
nhig thoi quen an udng, sinh hoat ca nhan
dé thich ung t6t nhat véi sy kho khan cua
viéc mic bao ho. Bé giam thiéu tdi da kha
nang lay nhiém hau hét nhig ngudi tham
gia nghién ctru déu khang dinh gia ting vé
vi€c str dung céc bién phap tu cham soc va
tu bao vé, bao gém nhan thirc cao hon, tuan
tht nghiém ngit dbi v6i cac bién phap phong
ngira kiém soat 1ay nhidm c4 nhan. Ngoai
nhitng thay doi théi quen song thi sy thay
d6i vé cam xuc 1a phat hién thi vi ma chiing
t6i tim thdy. Sy thay ddi vé cam xtc duoc
thé hién ro khi nhitng nguoi tham gia déu
nhan manh rﬁng ban than du s¢ lay nhiém,
lo ling cho gia dinh, mét moi, cing thiang
va kiét strc nhung ho van sén sang tham gia
chién d4u, dam nhan trach nhiém cia ho,
tap trung vao nhiém vu cua ho, va thé hién
cam két chuyén nghiép. Tuy nhién, két qua
cho thay nhitng lo ling vé viéc dbi pho véi
ngudi bénh COVID-19 giam déan theo thoi
gian. Mot s6 nguoi tham gia bat dau chap
nhan tinh huéng va lam viéc binh thuong.

Nhiing chuyén bién vé tdm 1y mang cam
xuc tich cyc ngay cang tang truéng do la su
tu tin, binh tinh, ty hao va lac quan. Chién
luoc dbi pho dua trén su thich nghi dan dan,
sur chép nhéan, phan tng tich cuc theo su
tang trudng cam xuc cia nhitng nguoi tham
gia nghién ctru ciing dugc bdo cdo ¢ nhiing
nghién ctru gan day [21]. Trai nghiém vé
cach ung pho trong nghién ctru cia ching
toi 1a nhiing trai nghiém mang tinh lan toa
tich cuc va thuc day cac can bo y té nang
cao kha nang g pho véi dai dich,vuot qua
nghich canh tién 1én phia trudc.

Nghién ctru dd cho thdy rang trong
giai doan dau cua dot lam viéc tai co s&
COVID-19 céc thanh vién trong nhom co
cam xuc tiéu cuc do su phdi hop cong viée
chua an khép nhung & nhiing tudn tiép
theo cho thay rang su doan két dac biét da
phat trién giita cic can bd y té trong don
vi COVID-19. Chia sé, ddng cam va hd trg
d6ng nghiép 1a can thiét khi cac can bo y té
dang xtr 1y cac tinh hudng cing thing khi
chim s6c bénh nhan mac COVID-19. Ly
thuyét ciia Roy dé cap rang sy phu thudc 1an
nhau la mdt chire nang cua con nguoi trong
giao tiép x4 hoi, dic biét 1a ca nhan thuong
can su giup d& va hd trg cam xuc tir cac moi
quan hé phu thudc 1an nhau khi ddi mat vai
cac kich thich kh6 khan. Nghién ctru nay
cho thdy céc can bd y té co phan hoi tich
cuc chinh 1 nhd ham phu thude 1an nhau
ctia hoc thuyét Roy. Cac nghién ctru khac
cling da chu:ng minh duoc ring tim quan
trong clia viéc quan tAm, chia sé 1an nhau
bang cach hd trg dong nghiép va gitp cac
thanh vién méi cam thiy an toan va thich
nghi nhanh v&i cong viéc [21]. Theo cach
nay, vai tro cia cac ca nhan va nhom phai
dugc xac dinh, moéi truong tin cdy va ton
trong 1an nhau va cam giac than thudc duoc
thiét 1ap, va duy tri giao tiép hiéu qua. Su
cai thién trong lam viéc nhom da thuc day
moi truong lam vi¢e thudn loi, cé lién quan
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dén viéc quan ly kha nang phuc hdi nghé
nghiép khi d6i mat v4i nghich canh trong
cac nghién cuu trude do [22].

Ho tin rang cam xc tich cyc lién quan
dén su hd tro da chiéu cua thanh vién gia
dinh, thanh vién nhém ddng nghiép, ngudi
bénh, 1anh dao nhém va bénh vién, chinh
phti, cac nhom x4 hoi,... Do d6 hd tro xa hoi
1a rat quan trong d6i voi can bo y té trong
cudc chién chéng lai dich bénh. Cac nghién
ctru di chi ra rdng cam xuc tich cuc dong
mdt vai trd quan trong trong viéc phuc hoi
va diéu chinh chan thuong tam ly. Két qua
nghién ctru cho thiy viéc chim soéc nguoi
bénh COVID-19 la kho khan va c6 y nghia
quan trong vé mit tinh cam va nghé nghiép.

Han ché ciia nghién ctru: Nghién ctu
st dung phuong phap dinh tinh va trong
khoang thoi gian thu thap s liéu do dich
bénh Covid-19 nén dugc thuc hién qua phﬁn
mém Zoom va ¢& mau con khiém tén véi 15
diéu dudng ho sinh tham gia tai co s& 2 Cam
Hoi, Bénh vién Phy San Ha Noi. Két qua chi
phan anh dugc phan nao nhiing trai nghiém
tam 1y cta nhom d6i twong nay trong pham
vi nghién ctru va chua thé ngoai suy.

5. KET LUAN

Nghién ctru hién twong hoc di cung cip
cai nhin sau sic vé trai nghiém tam 1y cua
can bo y té truc tiép cham soc San phy mic
COVID-19 tai c¢ sé 2, bénh vién Phu San
Ha Noi. Két qua ctia nghién ctru cho thiy
cac hién tuong vé trai nghiém cta cén bd
y té chdm soc nguoi bénh trong dai dich
COVID-19: Hién tugng cang théng, mét
moi vé thé chit va tim 1y cua cic can bo y
té 1a pho bién do lo lang, s¢ hii, 4m anh lién
quan dén lay nhidm cho ban than va chinh
gia dinh minh. Kiét strc, cam giac bat luc toi
16i lién quan dén han ché cham soc do khéi
lugng cong viéc qua 16n, thiéu hut nhan luc
trang thiét bi va chuyén mén ko dong déu,

kho chiu, cing thang boi thiét bi bao ho,
su ky thi va phan bi¢t ddi xur. Bén canh do6
mot hién tuong tich cuc mai ndi 1én @6 1a
su thich ing ciia CBYT thay d6i théi quen
song, thay d6i cam xtc va mot tinh doan két
mai dugce phat hién.
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