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Muc tiéu: Xac dinh ty 1é sai sét thuoc ciia sinh vién Cir nhan Piéu dwéng trong thie
hanh lém sang, loai sai sét thudce thiwong gdp va nguyén nhan sai sét thudce theo nhdn thirc
ciia sinh vién Cir nhan Piéu dudng nam 4. Phwong phdp: Nghién ciru cdt ngang mé td trén
112 sinh vién Cir nhan Diéu dudng ndm cudi nién khéa 2018-2022 ciia Truong Bai hoc Y
khoa Pham Ngoc Thach. Két qua: Ty 1 sinh vién Piéu duong pham sai sot thuéc trong qud
trinh thyc hanh lam sang la 18,8%. 05 loai sai sot thuéc thwong gap ciia sinh vién Piéu
dudng trong qud trinh thwc hanh lim sang theo nhdn thirc cia sinh vién gom: Theo doi

bénh nhan khéng day dii sau khi ding thuéc (78, 6%); chudn bi thuoc sai ky thudt (60,7%);
sai khoang cdch thoi gian giita cdc lan ding thuoc (58,9%); sai liéu lwong (55,4%) va bo
qua liéu thuoc (50,9%). Nhan thirc cia sinh vién vé cdc nguyén nhan dan dén sai sot thuoc
thwong gdp gom nguyén nhan cd nhan: Thiéu kién thire vé thuéc (3,88 + 0,87); thiéu kinh
nghiém (3,88 £0,85),; ngu khong du gicfc (3,88+0,78); cang thcfng (3,88 +£0,77), thuc hanh
quy trinh diing thuéc tai khoa lam sang khéc so véi thuc hanh ding thuéc khi hoc (3,62 +
0,98) va nguyén nhan h¢ thong: Y lenh khong ro rang (chit viét tay khéng doc dwoc) (3,96
+0,83); thuéc khdac nhau c6 tén goi gan giong nhau (3,87 £ 0,79); qud tdi cong viéc (3,86 +

0,84); thudc c6 hinh dang giong nhau (3,85 + 0,79) va truong hop khan cdp (3,62 £ 0,98).
Két lugn: C6 18,8% sinh vién Piéu duéng cé ) pham sai sot thuée trong qua trinh thirc hanh
lam sang theo nhdn thirc ciia sinh vién. Mot s6 nguyén nhan dan dén sai sot thuéc theo nhén
thire ciia sinh vién thudc nguyén nhdn ca nhéan va hé thong. Nha Truwong va co sé thuee hanh
ldm sang can c6 cdc gidi phdp hitu hiéu dé khdc phuc cdc nguyén nhan thwong gdp dan dén

sai s6t thuéc ciia sinh vién Piéu dwong.

Tir khéa: Sai sot thuéc, thue hanh lam sang, sinh vién diéu dwdng.
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ABSTRACT

Objectives: Determine of the ratio of medication error among fourth-year Nursing
students in clinical practice; identify the common types of medication error and causes of
medication error according to the perception of fourth-year Nursing students. Methods:
Cross-sectional description study was implemented among 112 fourth-year Nursing students
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at the academic year 2018-2022 of Pham Ngoc Thach University of Medicine. Results: The
ratio of Nursing students making medication errors during clinical practice was 18,8%. 05
types of common medication errors of nursing students during clinical practice according to
the students’ perception include: Inadequate observation after taking medication (78,6%);
preparing drugs with incorrect technique (60,7%), incorrect time interval between doses
(58,9%), wrong dose (55,4%) and dose skipping (50,9%). Students’ perception of common
causes of medication errors includes personal cause: Lack of knowledge about medication
(3,88 = 0,87), inexperience (3,88 + 0,85), insufficient sleep (3,88 = 0,78), stress (3,88
+ 0,77) and practice of medication procedures in the clinical department different from
school (3,62 = 0,98); systemic cause: Unclear medical order (unreadable handwriting)
(3,96 £ 0,83), different drugs with similar names (3,87 £ 0,79); work overload (3,86 +
0,84),; same-shape pills (3,85 + 0,79) and emergency Situation (3,62 + 0,98). Conclusion:
There was 18.8% of Nursing students making medication errors during clinical practice
according to students’ perception. Some of the causes of medication errors regarding to
students’ perception belong to personal and systemic causes. Schools and clinical practice
facilities need effective solutions to overcome the common causes of medication errors

among Nursing students.

Keywords: Medication errors, clinical practice, nursing students.

1. PAT VAN PE

An toan trong dung thudc 1a mot trong
sau myc tiéu toan cau veé an toan nguoi bénh
ma To chirc Y té Thé gi6i da dé ra [1]. Tuy
nhién, sai sot thudc 1a mot trong nhing sai
sot y khoa phd bién, gay anh huong dén an
toan nguoi bénh [2] va chiém 10-18% tong
sO cac sai sot y khoa [3]. Huong dan quoc
gia vé canh giac dugc ctia BO Y té nam 2015
dinh nghia sai sot thudc 1a “Sai sot lién quan
dén thudc c6 thé gay ra boi nhitng sai sot
trong giai doan 1én ké hoach dung thudc
hoic giai doan thuc hién ké hoach” [4].

Diéu dudng dong vai trd quan trong
trong viéc dam bao an toan ding thudc
do phan 16n cong tac ctia Pidu dudng lién
quan dén thudc, chiém khoang 40% tong
thoi gian 1am viéc cua Piéu dudng [5],
[6]. Sinh vién DPiéu dudng sé& trd thanh luc
lwong Diéu dudng 1am viée tai cac co sy té
trong twong lai. Tuy nhién, c6 nhidu nghién
ctru cho thay ty 1é sai sot thude & sinh vién
Diéu dudng trong qué trinh thuc hanh 1am
sang theo nhan thirc cia sinh vién hodc phat

hién boi nguoi giam sat 1a kha cao. Thong
ké ty 1¢ sai so6t thudc cia sinh vién Diéu
dudng trén thé gioi dao dong trong khoang
10-80%: ¢ Iran 1a 39,68%; Tho Nhi Ky
la 38,3% [7], Philippines 1a 17,3% [8] va
Indonesia 1a 44,8% [9]. Mot $6 loai sai sot
thubc thuong gip ¢ sinh vién Diéu dudng
trong nghién ciru tong quan cia Fazel va
cong sur (2021) gom: sai liéu luong, toc do
truyén khong chinh xac, lién quan twong tac
thudc [7]; nghién ctru ctia Cebeci va cong su
(2015) 14 15i v6 khuan (23,8%) [10], Gunes
va cong su (2017) 1a tri hoan trong viéc
cung cap thudc dén ngudi bénh (76,4%),
sai thudc (9,7%) [11]. Nhitng nguyén nhan
thuong gap theo nghién ctru ¢ Iran la tinh
sai liéu thudc (77,4%), thiéu thong tin duoc
Iy (75,8%), & Tho Nhi Ky do k¥ ning giao
tiép (38,7%) [11] va mot sb nguyén nhan
khac nhu thiéu sy giam sat [11], [12], qua
tai [3], [10], [11], mét moi [10], chua dugc
dao tao du [9], [13].

Diéu quan trong 13 sai sot thudc co thé
phong tranh dugc [14] va viéc xac dinh dugc
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nguyén nhan gy ra sai s6t thudc 1a budc
dau tién dé phong ngira va kiém soat sai
sot thude [7]. Muc tiéu ctia nghién ctru nay
nham xac dinh ty 1¢ sai sot thude, loai sai
sot thude thuong gap va nguyén nhan dan
dén sai sot thude trong thyc hanh 1am sang
theo nhan thirc ctia sinh vién Piéu dudng.
Tur d6 gitip Nha Truong va céc co so thuc
hanh 1am sang, giang vién huéng dan 1am
sang cung cac bén lién quan c6 nhiing bién
phap hiru hiéu nham han ché nguy co xay ra
sai s6t thude khi sinh vién Diéu dudng thyuc
hanh 14m sang va c¢6 nhimg diéu chinh phu
hop trong dao tao vé an toan ding thudc.

2. POI TUQNG VA PHUONG PHAP

2.1. Poi twong nghién ctru: Sinh vién
nam 4, thudc cac 16p Ctr nhan Piéu dudng
(CNDD) da khoa va cac chuyén nganh chinh
quy nién khoa 2018-2022, Truong Pai hoc
Y khoa Pham Ngoc Thach.

Tiéu chuin chon mau: Di tuong duoc
chon tham gia 1a sinh vién ndm 4 thudc céc
16p Cir nhan Piéu dudng da khoa va cac
chuyén nganh chinh quy nién khoéa 2018 —
2022 va sinh vién dong ¥ tham gia nghién
clru.

Tiéu chuin logi trir: Nhitng sinh vién
khong thé lién h¢ duoc.

2.2. Thoi gian va dia diém nghién
ciru: Tu thang 4/2022 dén thang 6/2022 tai
Truong Pai hoc Y khoa Pham Ngoc Thach.

2.3. Thiét ké nghién ciru: Nghién ctru
mo ta cat ngang.

2.4. Miu va phuwong phap chon miu:
Chon mau toan bd véi ¢d mau la 113 sinh
vién Ctr nhan Piéu dudng chinh quy nim 4,
bao gom: Pidu dudng da khoa, Diéu dudng
chuyén nganh Ho sinh, Diéu dudng chuyén
nganh Gy mé héi ste, Piéu dudng chuyén
nganh Cép ctru ngoai bénh vién va Diéu
dudng chuyén nganh Phuc hdi chirc ning

nién khoa 2018-2022, Truong Pai hoc Y
khoa Pham Ngoc Thach.

2.5. Phwong phap thu thap s6 liéu: Sau
khi duoc Ban Chu nhiém Khoa Diéu dudng
— K¥ thuat Y hoc va ¢6 van hoc tap cua cac
16p cho phép thu thap s6 liu, nghién ctru
vién gui phiéu cung cip thong tin danh cho
d6i twong nghién ctru, gidy chap thuan tham
gia nghién ctru dén sinh vién qua email c4
nhan hodc zalo. Sinh vién dong y tham gia
nghién ctru s& dién cac thong tin gdm ho tén,
ma s6 sinh vién, 16p, email vao phiéu chap
thuan tham gia nghién ctou va gui lai cho
nghién ctru vién. Sau d6 sinh vién tra 101 cac
cau hoi theo dudng dan khao sat. Thoi gian
hoan tit bo cau hoi khoang 20 phut.

2.6. Cong cu thu thap s6 liéu: Sir dung
bd cau hoi “Medication Error Reporting
System” cua tac gia Gunes va cong su xay
dung nam 2017 c6 ban géc bang tiéng Anh
[11], nhom nghién ctru t1en hanh dich bo
cau hoi tir tiéng Anh sang tiéng Viét theo qui
trinh dich xudi ngugc. Bo cau héi phién ban
tiéng Viét dugc diéu chinh cai tién dé phu
hop véi bdi canh nghién ctru trén sinh vién
Diéu dudng tai Viét Nam va dugc danh gia
boi 03 chuyén gia trong nudc, trong d6 02
chuyén gia vé Diéu dudng va 01 chuyén gia
vé Dugc 1am sang. B cau hoi sau khi danh
gia tinh gid tri (CVI = 0,96) dugc nghién
ciru thir nghiém trén 30 sinh vién (khong
bao gom trong mau nghién ctru chinh thire)
c6 dic diém twong dong véi ddi tuong
nghién ctru véi do tin cay Cronbach’s anpha
lan luot cho toan bd cau hoi 1a (0,94); Loai
sai sot thude (0,93) va Nguyén nhén sai sot
thude (0,96). B cau hoi “Nguyén nhan sal
sot thude trong thuc hanh 1am sang” gdm
03 phan:

Phan 1: Thong tin chung: Gom 12 cau.
Trong d6 c6 03 cau vé dic diém thong tin ca
nhan: gidi tinh, chuyén nganh hoc, hoc luc
trung binh nam hoc 2020-2021; 08 cau hoi
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tu phat trién vé viéc duoc dao tao vé an toan
dung thudc va 01 ciu héi sinh vién cé timg
pham phai sai sét thudc khi thuc hanh 1am
sang khong?

Phén 2: Loai sai sét thudc thuong gap
ctia sinh vién Diéu dudng trong thyc hanh
lam sang gdm 17 cau dua trén bd cau hoi
“Medication Error Reporting System” cuia
tac gia Gunes va cong su, sinh vién tra 161
v6i 2 lya chon “Co” hoac “Khong”

Phan 3: Nguyén nhan sai sot thudc cia
sinh vién Diéu dudng trong thuc hanh 1am
sang gdm 55 cdu, duoc chia thanh 2 nhom
nguyén nhan: “Ca nhan” va “Hé théng”.
Trong nhém nguyén nhan Ca nhan gom:
“Kién thtrc” c6 04 cau; “K¥y ning” c6 08
cau; “Thai d0” c6 07 cau; “Strc khoe” co
07 cau. Trong nhom nguyén nhan Hé thdng
gdm: “Quan 1y” ¢6 14 cau; “Mdi truong
thuc hanh [am sang” ¢6 07 cau va “Dao tao”
c6 08 cau. St dung thang do Likert 5 mtrc
do tir Rat dong y (5 diém) dén Rat khong
dong v (1 diém). Piém trung binh cang cao
nghia la nguyén nhan d6 cang thuong gap
dan dén sai sot thudc trong thuc hanh 1am
sang theo nhan thuc cua sinh vién.

2.7. Phwong phap xir ly va phan tich
s0 liéu: S6 lidu thu thap tir Google form
duogc trich xuat dudi dang bang Excel, s6
liéu dugc kiém tra, lam sach, ma hoa, nhap
lidu va xtr 1y sb liéu bang phan mém SPSS
16.0.

Thong ké mé ta cac bién dinh danh duoc
biéu thi dudi dang tan s6 va ty 1¢ phan trim
(d6i voi cac bién trong phan thong tin chung
va loai sai sot thudc thuong gap). Cac bién
lién tuc dugc tinh dudi dang diém trung
binh va do 1éch chuan (dbi v6i bién nguyén
nhan sai sot thude).

2.8. Dao dirc trong nghién ciru: Nghién
ctru dugc thong qua boi Hoi dong dao dirc
Truong DPai hoc Y khoa Pham Ngoc Thach

56 666/TDPHYKPNT-HPDD ngay 22 thang
4 nam 2022.

3. KET QUA

Bang 1. Thong tin chung ciia di twong
nghién ciru (n = 112)

n %
Gioi tinh
Nir 89 79,5
Nam 23 20,5
Chuyén nganh hoc
CNDD ba khoa 56 50,0
r(r:ll;l}?(‘}))i S(i’ilcuyen nganh Gay 19 17.0
SI:E)D chuyén nganh HO 16 143
D s s,
CNBD chuyén nganh Cap
clru ngoai bénh vién 6 >4
Xép loai hoc tap nim hoc 2020-2021
Gioi 3 2,7
Kha 63 56,3
Trung binh - Kha 42 37,5
Trung binh 4 3,6
Yéu 0 0

Béng 1 cho biét ty 18 sinh vién nit chiém
da s 79,5%. Sinh vién tham gia nghién ctru
thudc 16p Cur nhan Piéu dudng Pa khoa
chiém ty 18 cao nhét 50%; chuyén nganh
Gay mé hoi stc chiém 17%; chuyén nganh
Ho sinh chiém 14,3%; chuyén nganh Phuc
hoi chic ning chiém 13,4% va chuyén
nganh Cap ciru ngoai bénh vién chiém thap
nhit 5,4%. Ty 1& sinh vién c6 hoc luc Gioi
chiém 2,7%:; hoc luc Kha chiém ty 1€ cao
nhat 56,3%; hoc lyc Trung binh — Kha chiém
37,5%, hoc luc Trung binh chiém 3,6% va
khong c6 sinh vién c6 hoc luc Yéu.
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Bang 2. Thong tin dao tao vé an toan dung thude

thuc hanh dung thudc?

N < Kho
Thong tin dao tao vé an toan dung thuéc n (%) n (g/:)g

Céc budi hoc vé an toan dung thude tai Truong gitp ban du
tu tin trong phong ngira va han ché xay ra sai sot thudc trong 88 78,6 24 21,4
thuc hanh 1am sang.
Theo ban thoi luong dio tao vé an toan trong dung thudc tai

: o . : 6 8 46 41,1
Truong ¢ DU hay khong? 6 58,9 ’
Céc budi hoc vé an toan diung thudc tai Truong c6 phi hop
v&i viée hoc vé an toan dung thudc tai co s thuc hanh 1am 109 97,3 3 2.7
sang khong?
BAan ‘u‘rng duogc hoc vé an toan dung thudc tai co sé thuc hanh 96 85,7 16 143
lam sang.
Cac budi hoc vé an toan dung thude tai co so thuc hanh
larr} sang ?ung cap du Ihoﬂng tin c.an’thlet iie ban tu tin tr?ng 9 82.1 20 17.9
phong ngtra va han ché xay ra sai sot thuoc trong thuc hanh
lam sang.
The(? ban th(?’l luQArng d‘ao ta(’) V€ an toan Erong dung thuoc tai 51 455 61 54.5
co s6 thyc hanh 1am sang c6 DU hay khong?
Ban c6 nhan biét dugc sy sai s6t cua minh trong qua trinh 9 82.1 20 17.9

Bang 2 cho thdy hau hét sinh vién déu cho ring cac budi hoc vé an toan dung thudc tai

Truong hodc tai co s¢ thyc hanh 1am sang c¢6 gitp sinh vién du ty tin trong phong ngira va

han ché xay ra sai sot thudc trong thyc hanh 1am sang voity 1¢ lan luot 1a 6 Truong (78,6%)

va lam sang (82,1%). C6 97,3% sinh vién cho rang cac budi hoc vé an toan dung thudc tai
Truong phi hop véi viée hoc vé an toan ding thudc tai co so thyc hanh 1am sang, tuy nhién

ty 1& sinh vién cho rang thoi lugng ddo tao vé an toan trong dung thudc tai co so thyc hanh
lam sang hién nay la chua du con chiém kha cao chiém 54,5%.

OTang

Gilt nguyén

Biéu d6 1. Y kién sinh vién vé thoi hrgng dao tao an toan dung thudc

C6 78,6% sinh vién déu lya chon nén ting thoi lugng dao tao vé an toan dung thude va

khong c¢6 sinh vién nao lya chon giam.
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oCo

B Khong

Khong biét

Biéu dd 2. Ty 1€ sai s6t thudc ciia sinh viéen CNPD nim 4 trong thue hanh 1am sang

Ty 1¢ sinh vién Diéu dudng c6 pham sai sot thudc trong thuc hanh 1am sang chiém
18,8% trén tong s6 112 sinh vién Diéu dudng ndm 4; sinh vién “Khong biét” minh c6 pham
phai sai s6t thudc hay khong chiém 24,1% va ty 1¢ sinh vién Khong pham sai sot thuoc

chiém 57,1%.

Bang 3. Nhén thirc ciia sinh vién vé loai sai s6t thudc trong thwe hanh 1am sang

Loai sai sot thuoc

Cé, 1 (%)

Khong, n (%)

Sai lidu lugng

62 (55,4%)

50 (44,6%)

Sai bénh nhan

48 (42,9%)

64 (57,1%)

Sai duong dung thude

43 (38,4%)

69 (61,6%)

Sai thoi diém dung thude

53 (47,3%)

59 (52,7%)

Sai thudc 44 (39,3%) 68 (60,7%)
Sai khoang céach thoi gian gifta cac 1an ding thude 66 (58,9%) 46 (41,1%)
Theo d&i bénh nhan khong day du sau khi ding thude 88 (78,6%) 24 (21,4%)
Sao chép y 1énh khong ding 39 (34,8%) 73 (65,2%)
Bo qua liéu thudc (do quén hodc sot thudc) 57 (50,9%) 55 (49,1%)
Ghi phiéu thudc/nhan thude khong chinh xac 47 (42,0%) 65 (58,0%)
Ghi chép bang tir viét tat khong thich hop 52 (46,4%) 60 (53,6%)
Thudc hét han 24 (21,4%) 88 (78,6%)
Quan ly thudc khong dung qui dinh 34 (30,4%) 78 (69,6%)
Bio quan thudc khong diing diéu kién 48 (42,9%) 64 (57,1%)
Chuan bj thudc sai ky thuat 68 (60,7%) 44 (39,3%)
Cung cép thong tin sai cho bénh nhan vé viée st dung thude 38 (33,9%) 74 (66,1%)
Str dung dong thoi cac loai thude khong tuong thich 40 (35,7%) 72 (64,3%)

Céc loai sai s6t thuéc gom: Theo ddi bénh nhan khong day du sau khi dung thube (78,6%);
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chuan bi thudc sai ki thuat (60,7%); sai khoang cach thoi gian gitra cac lan dung thude
(58,9%); sai liéu luong (55,4%) va bo qua lidu thude (do quén hodc sot thude) (50,9%) 1a 5
loai sai s6t thudc thudng gip nhat cua sinh vién Diéu dudng trong qua trinh thyc hanh lam
sang theo nhan thtrc cta sinh vién. Thudc hét han 14 loai sai sét thude chiém ty 1€ thap nhét
(21,4%) (Bang 3).

Bang 4. Nhén thirc ciia sinh vién vé nguyén nhan sai sét thudc trong thwe hanh lim sang
- Nguyén nhan c4a nhan

NGUYEN NHAN CA NHAN Mean  SD 1\1\4/11;
Kién thirc
Thiéu kién thire vé thude 389 087 1-5
Thiéu kién thtc vé nguyén tic dam bao an toan trong dung thudc 3,56 1,01 1-5

Thiéu kién thtrc vé kiém soat nhiém khuan trong qua trinh ding thuéc 3,41 1,02 1-5

Khong xac dinh dugc céc loai thudc can canh giac cao 3,64 1,07 1-5
Téng 3,63 0,83

K¥ nang

Tinh toan sai lidu thudc (Str dung khong cung don vi, ddu thap phan) 3,55 0,91 1-5
Poc sai ddu thap phan (Vi du: 0,5ml doc thanh S5ml) 3,20 1,12 1-5
Dung loai dung dich pha thu6c khong chinh xéc 3,45 1,01 1-5
Thiéu k¥ ning danh gia tinh trang ngudi bénh 3,57 0,93 1-5
Giao tiép khong hiéu qua 326 0,94 1-5
Thiéu kinh nghiém 388 0,85 1-5
Thiéu tu tin 349 096 1-5
Khong rit hét thude trong lo thude tiém 364 1,00 1-5
Téng 3,51 0,72

Thai d9 nghé nghiép

Khong tuan thi cac quy dinh vé dam béo an toan dung thude 3,29 1,11 1-5
Khéng tuan tha quy dinh vé kiém soat nhim khuén trong dung thuéc 3,37 1,13 1-5
Khong yéu nghé 296 098 1-5
Thiéu trach nhiém trong thyrc hanh dung thudc an toan 3,15 1,10 1-5
Cau tha trong thuc hanh dung thude 324 1,16 1-5
Chu quan khi cho ngudi bénh ding thude 342 1,04 1-5
Thyc hanh quy trinh dung thudc tai khoa 1am sang khéc so véi thuc

hanh dung thudc khi hoc 362098 1-5
Téng 3,29 0,90
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NGUYEN NHAN CA NHAN Mean  SD 1\13[‘:)‘
Suc khée
Mét moi 365 089 1-5
Nghi ngoi khong du 3,83 0,82 2-5
Ngu khong du giic 388 0,78 2-5
Cing thing 388 0,77 1-5
Thiéu tap trung 379 079 2-5
Buc boi 321 094 1-5
Lo ling 352 081 2-5
Téng 3,68 0,64
Téng diém Nguyén nhin ca nhin 3,51 0,63

Két qua tir Bang 4 cho thay 05 nguyén nhan dan dén sai sot thudc theo nhan thirc cia
sinh vién trong nhom nguyén nhin cé nhan c6 diém trung binh cao nhat gdm: Thiéu kién
thirc vé thude (3,89 + 0,87) thudc yéu t6 “Kién thuc”, ké dén 1a nguyén nhan do thiéu kinh
nghiém (3,88 + 0,85) thudc yéu td “K¥ ning”, ngi khong du gidc (3,88 + 0,78), cing thang
(3,88 + 0,77) thudc yéu té “Strc khoe” va thuc hanh quy trinh dung thudc tai khoa 1am sang
khac so v6i thuc hanh dung thude khi hoc (3,62 + 0,98) thudc yéu t6 “Thai do nghé nghiép”.

Bing 5. Nhin thirc ciia sinh vién vé nguyén nhin sai sét thudc trong thwe hanh 1im sang

- Nguyén nhin hé thong

NGUYEN NHAN HE THONG Mean  SD 1\13[‘:)‘
Quan ly
Nhan vién y té viét tit trong hd so/don thude 3,75 0,78 2-5
Y 1énh khong rd rang (chit viét tay khong doc dugc) 3,96 0,83 -5
Y 1énh qua 101 no6i 3,83 0,85 1-5
Y 1énh thude viét khong day da 3,70 088 1-5
Mot loai thudc c6 nhiéu tén goi khac nhau 3,84 0,81 1-5
Thudc khac nhau c6 tén goi gan giéng nhau 3,87 0,79 1-5
Thudc ¢6 hinh dang giéng nhau 3,85 079 1-5
Sao chép y 1énh khong chinh xac/khong day du 3,64 0,93 1-5
Ldi thiét b 3,41 082 1-5
E:rlliul ;rl; i;ir;l)sét (Vi du: giam sat clia gidng vién huéng din thyc 3.49 0.93 1.5
Xac dinh danh tinh bénh nhan khong chinh xac 3,32 1,06 1-5
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NGUYEN NHAN HE THONG Mean SD 1‘;{‘:}(
Thudc khong ¢6 nhan 3,00 118 s

Khong tiép can dugc thong tin cua bénh nhan trong hd so bénh 4n 3,42 1,00 1-5

Phai thyc hién cac nhiém vu khong thudc vé didu dudng (Vi du: thu

. 4 1-
ky, sao chép y 1énh giup bac si) 3,46 0.93 >

Téng 3,61 0,63

MGoi trwong thwe hanh l1am sang

Truong hop khén cép 3,72 087 1-5
Khong du anh sang 3,11 0,96 1-5
Thay ddi ca lam viéc 3,42 091 1-5
Qua tai cong viéce 3,86 0,84 1-5
Thoi gian lam viéc kéo dai 3,83 0,87 1-5
Khong gian chat hep 3,32 0,93 1-5
Nhiéu tiéng on 3,37 091 1-5
Téng 3,52 0,70

Dao tao

Khéng duogc dao tao ddy du (vé thude va an toan ding thubc) 3,22 1,03 1-5
Kién thuc 1y thuyét chua sat thuc té 3,51 099 1-5
Chua duoc thyc hanh trén m6 phong lam sang (Lab) 3,10 1,06 1-5
Thuc hanh trén moé phong 1am sang (Lab) chwa day du 3,38 1,08 1-5

Co s6 vt chat, trang thiét bi phuc vu hoc thyc hanh tai Lab khong 301 0.97 -5

day du
Thiéu hinh mau chuan tuén tha an toan dung thudc 3,35 098 1-5
Khoéng du giang vién huéng dan 1am sang 3,35 1,02 1-5

Khoéng nhéan dugc phan hoi chinh sira tir giang vién hudng dan lam 3.06 1,09 15

sang
Téng 3,27 0,87
Téng diém Nguyén nhéan hé thong 3,49 0,63

Két qua tir Bang 5 cho thay 05 nguyén nhan din dén sai sot thude theo nhén thire cua
sinh vién trong nhom nguyén nhan h¢ thong c6 diém trung binh cao nhat gom: Y Iénh
khong 16 rang (chir viét tay khong doc dugc) (3,96 + 0,83); thudc khac nhau ¢ tén goi gan
giong nhau (3,87 + 0,79) thudc yéu to tA “Quan ly”, qua tai cong viéc (3,86 + 0,84) thudc ycu
to “Moi truong thyc hanh 1am sang™; thuoc c6 hinh dang giong nhau (3,85 + 0,79) thudc
yéu t6 “Quan 1y” va truong hop khan cip (3,62 £ 0,98) thudc yéu td “Mbi trudng thuc hanh
lam sang”.
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4. BAN LUAN

Qua khao sat trén 112 sinh vién Diéu
dudng nam 4, khi duoc hoi vé thoi luong
dao tao vé an toan trong dung thudc tai
Truong va co s& thuc hanh lam sang c6
“Pu” khong, co ty 1€ kha cao sinh vién nhan
thidy “Khong du” véi ty 1& 1a 54,5%. Két
qua nay kha tuong déng voi nghién ciru ciia
Adhikari va cong su (2014) ¢ Iran vé ning
luc dung thude trén sinh vién Piéu dudng
b4o c4o rang khoa dao tao vé an toan trong
dung thude chi duge hoc trong hoc ky dau
tién va khong c6 khoa hoc bd sung nao thém
[15]. Mat khac, co den 97,3% sinh vién cho
rang “Céac budi hoc vé an toan dung thudc
tai Truong phu hop véi viée hoc vé an toan
ding thudc tai co s thyc hanh 1am sang”.
Diéu nay c6 nghia la nhiig ndi dung sinh
vién Piéu dudng duoc hoc trong chuong
trinh ddo tao vé vin dé an toan dung thudc
1a phu hop va hitu ich, tuy nhién can duoc
tang cuong thém. Theo két qua khao sat cho
thdy c6 dén 78,6% sinh vién Piéu dudng
cho rang nén tang thoi luong dao tao vé an
toan dung thudc. Do d6 can xem xét dé ting
cuong thoi lwong cac budi hoc vé thude va
an toan dung thudc trén tién 1am sang va
lam sang.

Trong nghién ctu nay, c6 18,8% sinh
vién Piéu dudng pham phai sai sét thude
trong qua trinh thuyc hanh 1am sang theo
nhan thirc cua sinh vién va 27% sinh vién
“Khong biét” ban than c6 pham sai sot
thudc hay khong. Ty 18 sai sot thuéc nay
tuong dong voi két qua cua Valdez va cong
sur (2013) bao cdo ty 18 sai s6t thudc ctia sinh
vién Diéu dudng it nhat 13 18,8% [16]; cao
hon so véi két qua nghién ctru cia Apsay
va cong sy (2018) bao cao ty 1& sai sot
thudc cta sinh vién Diéu dudng 1a 17,3%
[8] va thdp hon so véi két qua nghién ctu
cua Cebeci va cong su (2015) co ty I¢ sinh

vién pham phai sai s6t thudc 1a 38.3% [10].
Ty 1& nay ciing thip hon ty 18 sai sot thude
trung binh cua sinh vién Diéu dudng trong
nghién ctru tong quan hé thong va phan tich
g0p cua tac gid Fazel va cong su (2021) Ia
39.68% (95% CI: 22.07-57.29) [7]. Su khac
biét trén, c6 thé dugc gidi thich do khéc biét
vé moi truong thuc hanh 1am sang trong
nghién ctru nay va cac nghién cuu trude do.

05 loai sai sot thudc thuong gap trong
thuc hanh 1am sang cia sinh vién Diéu
dudng theo nhan thuc cua sinh vién trong
nghién ctru nay gdm: Theo ddi bénh nhan
khong ddy du sau khi dung thudc (78,6%);
Chuan bi thudc sai k¥ thuat (60,7%); Sai
khoang cach thoi gian giita cac lan ding
thudc (58,9%); Sai licu lugng (55.4%) va
Bo qua liéu thuoc (do quén hodc sét thude)
(50,9%). Mot sb loai sai sot thude thuong
gap trong nghién ctru nay c6 sy khac biét so
v6i1 nhitng nghién ctru trude. Trong nghién
ctru cia Gunes va cong su (2020) chi ra 04
loai sai sot thudc thuong gip cua sinh vién
Piéu dudng la: Tri hodn trong viéc cung cap
thubc dén nguoi bénh (76,4%); Sai thubc
(9,7%); Sai licu (5,5%); Dung thudc khong
ding thoi gian (4,2%) [11]. Nghién ctu ctia
Gorgich va cong sy (2015) tai Iran trén 62
sinh vién Diéu dudng — Ho sinh niam 4 bao
céo loai sai sot thudc thuong gip cia sinh
vién gém: Sai tdc do truyén; Sai thé tich
chat pha loang; Tuong tac thudc; Khong pha
loding thudc can pha lodng va Sai liéu thube
[17]. Két qua tir cac nghién ciru cho thiy,
sai lieu luong 1a loai sai sot thube thuong
gdp cua sinh vién Diéu dudng, loai sai sot
thudc nay ciing duogc bao cio trong nghién
clru tong quan cua tac gia Fazel (2021) va
nghién ctru cua Mozhgan va cong su (2015).
Chuén bi thubc khong ding cing la loai sai
sot thude thudng gap trén Diéu dudng dugc
chi ra tir két qua nghién ctru cua tac gia Poan
Thi Minh Diéu va cong su (2017) [18]. Két
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qua nghién ctru cua Musharyanti va cong
su (2019) phong van trén 26 sinh vién Piéu
dudng chi ra 03 loai sai sot thudc thuong
gip & sinh vién 1a sai sot vé thoi gian ding
thudc, xac dinh bénh nhan khong chinh xéc
va chuan bi thudc khong dung [9].

Vé nguyén nhan, nghien ctru cua Gunes
va cong sy (2017) dua ra két qua vé nhiing
nguyén nhan dan dén sai sot thudc trong
1am sang theo nhan thirc cua sinh vién Diéu
dudng gdom: Giao tiép (38,7%); Y lénh
miéng (16,4%); Thiéu giam sat (13,4%);
Thiéu k§ ning (10,5%); Thiéu tap trung
(20,8%) [11]. Trong nghién ctru cua Apsay
(2018) cac yéu t6 anh hudng den sai sot
thudc cua smh vién Piéu dudng gém: Thiéu
kién thie vé thude va cong cu quan 1y (2,17
+ SD); Thiéu ty tin; Thiéu k¥ ning danh gia
tinh trang nguoi bénh, Thiéu sy theo ddi tur
ngudi giam sat [8]. Thiéu kién thue duoc ly
(75,8%) 1a nguyén nhan thudng gip dan dén
sai s6t thude cua sinh vién Diéu dudng duoc
bao cdo trong nghién ctru cia Gorgich va
cong sy (2015) [17]. Nghién ctru cua tac gia
Musharyanti tai Indonesia (2019) va mdt
nghién ctru khac ciia Mohaddeseh va cong
su niam 2021 ciing dua ra két qua tuong tu
1a thiéu kién thirc vé thude 13 nguyén nhan
dan dén sai sot thudc cua sinh vién Piéu
dudng [9], [19]. Nhin chung, thiéu kién thirc
vé thudc 1a nguyén nhan kha phd bién duoc
béo cdo & hau hét cac nghién ctru trude.
Viée cing ¢ kién thirc 1y thuyét vé duoc
1y cta sinh vién Piéu dudng s& gitp sinh
vién nhan ra nhimg sai sot khi dung thudc
[20]. Do d6, sinh vién can nam rd kién thic
vé thudc nhu tac dung chinh, tic dung phu,
tuong tac thude va cac luu y dic biét khi sir
dung thude.

Sinh vién Diéu dudng thiéu kinh nghiém
trong thuc hanh 1am sang cling 1a mdt trong
nhimg nguyén nhin dan dén sai sot thude

theo nhan thirc ctia sinh vién, két qua nay
tuong dong véi nghién ctru ciia Gunes va
cong su (2017). Tuong tu, nghién ctu cua
Mohaddeseh va cong su (2021) ctng chi
ra nguyén nhan din dén sai sot thude trong
thyc hanh 1am sang cua sinh vién Diéu
dudng tai Iran 1a do k¥ ndng 1am sang kém
(2,1 £5,6) [19]. Kinh nghiém thu dugc ctua
sinh vién Diéu dudng trong qué trinh gido
duc co ban c6 anh hudéng lau dai dén cach
sinh vién nhan thirc vai tro cua minh trong
quan ly thudc, 1am co s& cho cac chién lugc
gido duc duogc thiét 1ap ot [21]. Bén canh
viéc thiéu kién thirc va kinh nghiém, d6i
v6i nguyén nhan c4 nhan viéc ngu khong
du gidc cling dugc sinh vién nhan dinh 1a
nguyén nhan din dén sai sot thuéc. Nghién
ctru cua Ann (2008) da chi ra viéc khong
ngu du giic 12 nguyén nhan quan trong dan
den sai sot y khoa [22]. Viéc ngu khong du
gidc khién sinh vién mét moi, han ché kha
ning tap trung va dé bi phan tAm khi thuc
hién thudc. NikPeyma va cong su (2009)
két luan mét moi vé thé chat hogc tinh thin
la mdt trong ba nguyén nhan gay ra sai sot
thudc ¢ Piéu dudng [23]. Tuong tu két qua
cua nghlen cltru nay, mot trong 05 nguyén
dan dén sai so6t thudc cua Diéu dudng tai
Jordan la sy khong phu hop gitra nhimng didu
giang day ly thuyét trong qua trinh gido duc
tién 1am sang va viéc ap dung kién thirc vao
thyc hanh 1am sang [24]. Sinh vién khong
thé dat duoc ning luc vé an toan thudc néu
nhirng bai hoc trén Iy thuyét khong lién quan
dén cac tinh hudng thyc té 1am sang [24].
Nghién curu ciia Mariani (2017) tai My bao
cao mot trong nhiing nguyén nhan dan dén
sai sot thudc ciia sinh vién Piéu dudng 1a
su khong phu hop giita kién thie 1y thuyét
duoc giang day va viéc ap dung kién thirc
d6 vao thuc hanh 1am sang [25].

Dbi véi cac nguyén nhan hé thong, Y
1énh khong rd rang c6 thé 1a nguyén nhan
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dan dén sai sot thude, didu nay da duoc bao
cdo tuong tu trong nghién clru cua tac gia
Izadpanah (2018) [13]. Str dung tén thudc
viét tat va tén thudc gan giéng nhau duoc
bao c4o 1a nguyén nhan dan dén sai sot thude
trong nghién clru cua tac gia Mohammad
[24]. Tén goi thudc gidng nhau (82.3%),
thudc c6 bao bi giéng nhau (65,5%) va thude
c¢6 hinh dang giéng nhau (58,8%) ciing 1a
mot s6 nguyén nhan dan dén sai sot thude
dugc bao cdo trong nghién ctru cua tac gia
Kristen nam 2020 [26]. Cac loai thude co
hinh dang bén ngoai giong nhau dé dan dén
nguy co ldy nham néu khong kiém tra tén
thudc ky ludng trude khi 14y.

Qua tai ciing 12 mot trong nhirng yéu tb
quan trong anh hudng dén viéc xay ra sai
sot thude [3], [11]. Két qua nghién ctru cia
Cebeci (2015) tai Thé Nhi Ky co 55,2%
sinh vién Diéu dudng cho rang yéu t6 quan
trong lam ting nguy co sai sét thude do ting
khéi lwong cong viée [10]. Va khi thyc hién
thudc trong truong hop khan cap cing la
mot trong nhitng nguyén nhan dan dén sai
sot thude theo nhén thic cua sinh vién Diéu
dudng, két qua nay twong dong véi két qua
ciia Gorgich (2014) khi cing thing trong
truong hop cdp ciru 1a mot trong nam yéu
t6 quan trong dan dén sai sot thude [17].
Ngoai ra, trong nghién ctru cia Cheragi va
cong su (2013) vé nguyén nhén sai sot thude
ctia Piéu dudng tai bénh vién c6 ty 1¢ sai
sot thude cao nhat xay ra trong khu cép ctru
[27]. Trong tinh hubng khan cép hay cip
ctru doi hoi nhan vién y té phai xur 1y nhanh
chong va chinh xac, trong khi do sinh vién
Diéu dudng con han ché vé k¥ ning chua
thanh thao, c6 thé dan dén sai sot thude.

5. KET LUAN

Ty 1¢ sai sot thude trong thuc hanh 1am
sang theo nhan thuc cua sinh vién Cu nhan

Diéu dudng nam 4 Truong Pai hoc Y khoa
Pham Ngoc Thach 1a 18,8%. Loai sai sot
thudc thuong gip trong thyc hanh 14m sang
theo nhan thtrc cua sinh vién gém 05 loai:
Theo ddi bénh nhan khong dy du sau khi
dung thube (78,6%); Chuén bi thudc sai ky
thuat (60,7%); Sai khoang cach thoi gian
gilta cac lan dung thudc (58,9%); Sai lidu
luong (55,4%) va Bo qua liéu thude (do
quén hodc sot thuoc) (50,9%). Nhan thtc
ctia sinh vién vé cac nguyén nhén dan dén sai
sot thube thuong gip gom nguyén nhan ca
nhan va hé théng: Thiéu kién thirc vé thudc;
Thiéu kinh nghiém; Ngi khong du giac;
Cing thang va Thyc hanh quy trinh ding
thudc tai khoa 1am sang khac so voi thyuc
hanh dung thube khi hoc; Y 1énh khong ro
rang (chit viét tay khong doc duoc); Thude
khac nhau c6 tén goi gan gidng nhau; Qua
tai cong viéc; Thude co hinh dang giong
nhau va Truong hop khén cip.

Pé khic phuc cac sai sot thudc trong
thuc hanh 1am sang cia sinh vién Diéu
dudng, ban than sinh vién, nguoi huéng dan
thyc hanh 1am sang, co s¢ dao tao, co sé
thyc hanh 1am sang cung cac bén lién quan
can ting cuong cac giai phap phu hop va
hiéu qua nham han ché nguy co xay ra sai
sot thudc trén sinh vién Diéu dudng.
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