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TOM TAT

Muc tiéu: Kiém tra tinh gia tri va do tin cqy cua bo cau hoi danh gia tinh trang mét moi
(burnout) & diéu duwdng phién ban Viét Nam. Phwong phdp: 220 diéu duong/hg sinh tham
gia vao nghién ciru nay. Panh gid-danh gid lai do tin cdy véi 120 diéu duong da tham gia
lan hai sau 2 tudn Kiém tra tinh gid tri vé ni dung, 05 chuyén gia dzéu duong danh gia
théng qua chi s6 hiéu lic ndi dung cua cdac cau hoi (I-CVI) va chi 6 hiéu lwc ndi dung/
trung binh (S-CVI/Ave). Két qua: Chi sé do tin cdy trong Cronbach a la 0,85 véi mét méi vé
cam xuc (EE), 0,92 voi tinh tiéu cuc (DP), 0,95 voi hiéu qua ca nhan (PA). Panh gia-danh
gid do tin cdy théng qua hé sé twong quan néi b nhém (ICC) la 0,84 véi EE, 0,92 véi DP,
va 0,96 véi PA. Kiém tra tinh gia tri vé néi dung, chi s6 I-CVIs tir 0,8 t6i 1, chi sé S-CVI/
Ave la 0,9. Két lu@n: Bo cdu hoi vé Burnout phién ban Viét Nam cé tinh gid tri vé néi dung
va dé én dinh tot, thich hop cho viéc danh gia mirc do burnout o diéu duong.

Tir khéa: Mét méi, diéu duong, tinh gid tri, do tin cdy

RELIABILITY AND VALIDITY OF THE VIETNAMESE MASLACH
BURNOUT INVENTORY- MEDICAL PERSONNEL

ABSTRACT

Objective: To test content validity and reliability of the Vietnamese MBI-MP
questionnaire among nurses in Vietnam. Methods: The study included 220 healthcare
providers. To evaluate test-retest reliability, 120 participants were tested twice with a 2-week
interval between tests. For validity, five experts were tested content validity by items of the
content validity index (I-CVI) and scale-level content validity index (S-CVI/Ave). Results:
Reliability was confirmed by internal consistency (Cronbach o were 0.85, 0.92, and 0.95
for emotional exhaustion - EE, depersonalization - DP, and personal accomplishment - PA,
respectively). Test-retest reliability (intraclass correlation coefficient - ICC were (.84, 0.92,
0.96 for EE, DP, PA, respectively). For validity, I-CVIs were 0.8 to 1.0, S-CVI/Ave were (.9.
Conclusions: The Vietnamese MBI-MP had satisfactory content validity and reliability for
assessing burnout among nurses in Vietnam.
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1. PAT VAN PE

Theo T6 chiic Y té Thé giéi WHO
(2019), mét moi (burnout) 1a mot hoi chung
— mot hién tugng nghé nghiép [1]. Do cing
thing & noi lam viéc keo dai, ma khong
duoc quan ly tot Tinh trang burnout 1a mot
trong nhitng yéu t6 quan trong nhat déi voi
su khong thoai mai, khé chiu va thay doi
vé stc khoe cua diéu dudng [2]. Burnout
lam gidm chét lugng cudc séng, su hiéu qua
trong cong vi¢c va lam tang y dinh bo viéce
cia ngudi didu dudng [3]. Ngoai ra, tinh
trang mét moi ctia Piéu dudng lién quan
dén sy mat an toan, giam chét luong cham
soc, va giam hai long cua ngudi bénh [4],
[5]. Pac biét trong dai dich Covid-19, diéu
dudng 14 nghanh nghé bi anh huong nhiéu
nhét va co ty 1¢ burnout cao nhét so voi cac
nganh nghé khéc [6]. Chinh vi vy, cAn mot
bo cong cu dé danh gia muc do burnout ¢
diéu dudng 1 rat can thiét. Trén thé gidi co
nhiéu bo cau hoi danh gia murc do burnout
& diéu dudng. Tuy nhién, & Viét Nam chwa
c6 bo cau hoi danh gia muc d§ burnout cta
diéu dudng da duoc kiém tra tinh gia tri va
do tin cay.

B0 cau hoi Maslach Burnout Inventory-
Medical Personnel (MBI-MP) dugc xay
dung boi Maslach va dong nghiép (1996),
b cau hoi bao gdm 22 cau hoi tap trung vao
3 khia canh cua burnout: mét moi vé cam
xtc (EE), tinh tiéu cyc (DP), va hi¢u qua ca
nhan (PA) [7]. B cdu hoi MBI-MP ban dau
duoc kiém tra do tin cay va tinh gia tri trén
nhan vién y t¢ & My. Hién nay bd cau hoi
nay duoc kiém tra tinh gia tri va do on dinh
tai nhidu nudc trén thé gigi nhu Iran [8],
Phép [9], Trung Qudc [10], Thai Lan [11].
Trong nghién ciru ndy, ching toi s& kiém tra
tinh gia tri vé noi dung va do tin cdy cua bd
cau hoi danh gia tinh trang burnout & diéu
dudng phién ban Viét Nam.

2. PHUONG PHAP NGHIEN CUU
2.1. Péi twong va phwong phap

Nghién ctru mé ta cit ngang dugc ap
dung. Nghién ctru duoc tién hanh tai cac
khoa 1am sang cua Bénh vién Vinmec Times
City tir thang 4 -6/2022.

Pbi tuong nghién ctu 1a didu dudng,
hd sinh phu hop véi tiéu chuén lva chon:
(1) can bo diéu dudng va nit ho sinh ¢ hop
ddng lao dong & Bénh vién Vinmec Times
City; (2) hiéu va giao tiép thanh thao tiéng
Viét; (3) lam viéc tai cac khoa lam sang.
Tiéu chuén loai trir: (1) nhitng diéu dudng
va nit hg sinh dang trong thoi gian nghi thai
san/nghi 6m.

C& mau dua theo tiéu chuin 1 cau hoi
x 10 d6i twong nghién ctru [12]. B cau hoi
MBI-MP ¢6 22 cau hoi, do vay tong dbi
tuong 1a 220 trong d6 120 dbi tugng tham
gia vao danh gia di - danh gia lai 1an 2 vé
do tin cay.

Nghién ctru nay da dugc thong qua hoi
ddng dao dirc cuia cong ty Vinmec — Pai hoc
VinUni (53/2022/CN-HPDD VMEC) ngay
27/5/2022.

2.2. Dich b ciu héi

B6 cdu hoi MBI-MP nguyén ban bang
tiéng Anh dugc dich xu6i — dich nguogc
(translation —back translation) [13] boi 2
chuyén gia Piéu  dudng c6 trinh do Tién s,
thanh thao ca tiéng Viét va tiéng Anh. Bat
ctr sy khac biét tir ban dich ctia 2 chuyén
gia Diéu dudng duoc thao luan cho dén khi
thong nhat thanh 01 bd cau hoi phién ban
tiéng Viét. Sau d6 chuyén gia Diéu dudng
thir 3 dich nguoc bo cau hoi tiéng Viét sang
tiéng Anh (new English version). Ban tiéng
Anh méi v6i ban tiéng Anh gdc duge so sanh
boi 01 Pidu dudng ngudi Philippines. Sau
khi nhan gop ¥ ctia Diéu dudng Philippines,
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tac gia va 03 chuyén gia Piéu dudng dich bo
cau hoi thao ludn va dua ra phién ban tiéng
Viét d& hiéu, ngén gon va phu hop voi Viét
Nam.

2.3. Kiém tra tinh gia tri va do tin cay
ciia bg cong cu

- Kiém tra tinh gid tri: Bo cau hoi MBI-
MP duoc kiém tra tinh gia tri vé noi dung
(content validity) thong qua st dung chi s6
hi€u luc ndi dung cua cac cau hai (items of
the content validity index I-CVI) va chi sb
hiéu lyc ndi dung/trung binh (scale-level
content validity index - S-CVI/Ave). 05
chuyén gia diéu dudng c6 trinh d6 sau dai
hoc (Thac si, Tién si) c6 it nhat 5 nam kinh
nghiém trong viéc dao tao cho diéu dudng
s& kiém tra tinh gia tri vé noi dung cua bd
cau héi, phtt hop vé mit ngdn ngit, tiéu chi
tinh diém cho bd cau hoi [14]. Tac gia s&
chinh stra lai n6i dung cac cau hoi sau khi
nhan thong tin cta 05 diéu dudng. Mot bd
cau hoi co6 tinh gia tri vé mit ndi dung tdt
khi c¢6 I-CVIs > 0,78 va S-CVI/Ave > 0,90
[15].

- Kiém tra dé tin cdy: B6 cong cu MBI-
MP dugc kiém tra do tin cdy (reliability)
thong qua kiém tra h¢ s6 do tin cdy bén

3. KET QUA

3.1. Pic diém doi twong nghién ciru

trong (internal consistency) va danh gia di
— danh gia lai (test-retest reliability) diéu
dudng. B cau hdi co dd tin cdy bén trong
t6t khi hé sd Cronbach’s alpha > 0,7 [16].
Hé s6 twong quan ndi bd nhém (Intra-class
Correlation Coefficient — ICC) khi danh gia
di — danh gia lai tu 0,75 -0,9 [17].

2.4. Qua trinh thu thép sb liéu

Pé tai sau khi dugc sy dong ¥ cta Ban
Giam dbéc Bénh vién, nhom tac gia giai
thich muc dich nghién ctu va qui trinh thu
thap s6 liéu cho Truong phong Piéu dudng,
cac Didu dudng truong. Sau khi c6 danh
sach cac Piéu dudng/Ho sinh pht hop vai
tiéu chi lya chon. Nhom tac gia sé liy y
kién ddng ¥ tham gia nghién ctru va guri bo
cdu hoi cho cac Dicu dudng/Ho sinh tra 10
thong qua ban ctng sau khi nhan duoc dong
¥ tham gia nghién ctru cua ho. S liéu sau
khi thu thap s€ dugc nhap li€u va phan tich.

2.5. Phan tich so liéu

S6 liéu dugc nhép liéu va phan tich bang
phan mém SPSS version 23,0. DP9 tin cay a
(a level) dugc cai dat a = 0,05. Bién lién
tuc s€ phan tich gié tri trung binh va d¢ 1éch
chuan, bién phén loai s& phén tich tan sut
va ty 18 phan tram.

Bang 1. Dic diém cac doi twgng nghién ciru va moi lién quan giira
dic diém doi twgng nghién ctru véi burnout

Burnout
X n EE DP PA
Bién o
(%) Mean t/r Mean t/r Mean tr
(SD) P (sp) P (sp) P
Tudi
Min: 20, Max: 63, - -0,17  0,001* - -0,21  0,000° - 0,11  0,029*
Mean: 31,5 (5,17)
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Burnout
y n EE DP PA
Bién o
(“o0) Mean tr Mean tr Mean tr
(SD) P (sp) P (sp) P
Gidi
Nam 38 2,06 0,83 4,71
17,3 1,12 0,79 1,31
(73 (L12) 0,98 033" (079 1,23 0,21° (131) -1,9 0,05
Ni 182 1,89 0,70 4,99
(82,8)  (2,27) (0,78) (1,0)
S$6 nam kinh nghi¢m
Min: 1, Max:43, - -0,18  0,000° - -0,21 0,000 - 0,12 0,014
Mean: 8,09 (5,22)
Trinh d9 hoc vin
200 1,92 0,73 4,96
Cb/PH ’ ’ ’
(90,9)  (1,26) (0,81) (1,04)
" 3 00 0,3 0,72 0.60 0,92 0,36 i 1,24 0217
S DH b 9 b
o ©.1) (1,08 (0.78) (1,19)
Chirc danh
biéu 182 2,06 0,78 481
dudn 82,7 1,25 0,82 1,09
g @27 (1L2) 49 0,000 (0.82) 3,23 0,001° (1,09 -5,6 0,000
H6 sinh 38 1,27 0,43 5,56
: (17,8)  (1,03) (0,64) (0,59)
Vi tri lam viéc
N 192 1,99 0,75 4,89
i (87,3)  (1,27) (0,83) (1,09)
2,7 0,007 2,37 0,018 23 0,023
Neoat i1 28 1,44 0,47 5,25
£02 (12,7)  (0,95) (0,55) (0,73)
S6 gio 1am trong tuin
<48 gio / 123 1,86 0,71 4,87
tudn 55,9 1,22 0,84 1,17
>9) (1.22) 1,1 0,279 (0.84) 0,1 0,88 (L17) -4 0,163°
> 48 gid/ 97 2,00 0,72 5,02
tuan (44,1)  (1,28) (0,74) (0,89)
Thu nhap
i 1o 118 1,41 0,47 5,20
£ 295 (1,04 (0,59) (0,87)
-5,5 0,000 4,1 0,000 32 0,001
Chua hai 282 2,14 0,82 4,81
1ong (70,5)  (1,26) (0,85) (1,10)
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Burnout
X n EE DP PA
Bién Y
(%) Mean t/r Mean t/r Mean tr
(SD) P (sp) P (sp) P
C6 chinh sach khen thwéng/ky luiat phu hop
127 1,65 0,52 5,01
Ph\ h b b b
1 hop (57,7) (1,12) (0,62) (114)
-5,2  0,000° -5,9  0,000° 1,49  0,14°
Chua phu 93 2,29 0,98 4,84
hop (42,3) (1,31) (0,92) (0,93)
Y dinh tir bé cong viée
Khon 155 1,61 0,54 5,13
& (705 (1,09 (0,69) (0.87)
-8,5  0,000° -7,0  0,000° 6,03  0,000°
Co 65 2,86 1,12 4,46
(29,5) (1,28) (0,89) (1,29)

Ghi chii: EE: mét méi vé cam xtc; DP: tinh tiéu cuc; PA: hiéu qua ca nhan; Min: gia
tri nho nhat; Max: gia tri I6n nhat; Mean: gia tri trung binh; SD: d¢ 1éch chuéan; r: Pearson
correlation; t:t-test; @ p-value trong Pearson correlation; ®p-value trong t-test.

Nghién ciru nay bao gdom 220 diéu dudng/ho sinh voi do tudi trung binh 1a 31,5 (5,17),
da s6 1a nit gidi (82,8%), s6 nam kinh nghiém trung binh 8,09 (5,22), da s6 1a diéu dudng
(82,7%), 90.9% ddi tuong c6 trinh do cao déng/trung hoc, 87,3% lam viéc tai cac khoa noi
tra, va 70,5% khong c6 ¥ dinh bo viéc. Thém vao d6, d6 tudi, sé nam kinh nghiém, chic
danh, vi tri lam viéc, thu nhap, co ché d6 khen thuong/ky luat phu hop va y dinh tir bo cong
viéc c6 lién quan véi 3 khia canh cua burnout (p<0,005) (chi tiét trong bang 1).

3.2. Kiém tra dp tin cly

Bang 2. D¢ tin cay cia bo cau héi MBI-MP

) Do tin ciy bén trong Danh gia-danh gia d¢ tin cay
Bién
Cronbach alpha ICC
Mét méi vé cam xiic 0,85 0,84
Hiéu qua c4 nhén 0,92 0,92
Tinh tiéu cuc 0,95 0,96

Ghi chii: ICC, hé sb trong quan ndi bo nhém

Do tin cy trong Cronbach alpha voi mét moi vé cam xtc, va hiéu qua ca nhan 1an luot
1a 0,85, 0,92, va 0,95. Trong khi do, ICC v&1 mét modi vé cam xtc, va hiéu qua ¢4 nhan lan
luot 1a 0,84, 0,92, va 0,96.
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3.3. Kiém tra tinh gia tri
Bang 3. Tinh gia tri cia bg cau héi MBI-MP

Cau Chuyén Chuyén Chuyén Chuyén Chuyén S lwong
héi  gial gia 2 gia 3 gia 4 gia5  dongy T C'D
1 4 4 4 4 2 4 0.8
2 4 4 4 4 4 5 1,0
3 4 4 4 4 4 5 1.0
4 4 4 3 4 4 4 0.8
5 4 4 4 4 4 5 1.0
6 4 4 4 4 4 5 1.0
7 4 4 4 4 4 5 1.0
8 4 4 4 4 4 5 1.0
9 4 4 4 4 4 5 1.0
10 4 4 4 4 4 5 1,0
11 4 4 4 4 4 5 1,0
12 4 4 4 4 4 5 1,0
13 4 4 4 4 4 5 1,0
14 4 4 4 4 4 5 1,0
15 4 4 4 4 4 5 1,0
16 2 4 4 4 4 4 0.8
17 4 4 4 4 4 5 1,0
18 4 4 4 4 4 5 1,0
19 4 4 4 4 4 5 1,0
20 4 4 4 4 4 5 1,0
21 4 4 4 4 4 5 1,0
22 4 4 4 4 4 5 1,0
S-CVI/Ave = 0,9

Trong 22 cau hoi cua MBI-MP, thi chi c6 cau héi thir 1, 4 va 16 chuyén gia 1, 3, va 5
cho mirc 2 “chua dong ¥, con lai cac cau hoi khac duoc 5 chuyén gia cho muc 4 “rat dong
y”. Do vay, chi s6 I-CVIs cau 1,4, va 16 12 0,8, con lai 1a 1,0. Chi s6 S-CVI/Ave 12 0,9 (chi
tiét tai bang 3).
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4. BAN LUAN

Bo cau hoi héi MBI-MP da dugc kiém
dinh tinh gia tri va dd tin cay & cac nudc
khac nhau trén thé gii nhu Iran [8], Phap
[9], Trung Qudc [10], Thai Lan [11]. Thém
vao dé, véi su gia tang ty 1é burnout & diéu
dudng tai Viét Nam do vay viéc chuén hoa
bo cau héi danh gid mac d§ burnout & diéu
dudng 1a rat quan trong. Két qua cho ta thdy,
bd cau hoi MBI-MP phién ban Viét co6 tinh
gia tri va do tin cay tbt, phu hop dé danh
gia mirc do burnout & diéu dudng. Két qua
nay tuong tu véi két qua nghién ctru Nakorn
va cong su (2022) [18]. Chang t61 thyc hién
test-retest sau 2 tuan. Két qua ICC & mirc
t6t, va cao hon nghién ciru cia Wongtrakul
va cong sy (2021) [19], Lin va cong su
(2022) [8].

Nghién ctru cling chi ra, do tudi, s6 nam
kinh nghi¢m, chirc danh, vi tri lam viéc, thu
nhap, c¢6 ché do khen thudng/ky luat pht hop
va y dinh tir bo cong vi¢e co lién quan voi
3 khia canh ctia burnout. Két qua nay ciing
tuong tu két qua cua Dinibutun (2020) [20],
Siu, Yuen, & Cheung (2012) [21]. Trong khi
do, nghién cuu ciia Hamaideh (2011) chi ra
do tudi va gii khong lién quan dén 3 khia
canh ctia Burnout [22]. Diéu nay c6 thé giai
thich 13 do nghién ctru ndy cac ddi twong c6
d6 tudi cao hon, va ty 1é nam gidi ciing it
hon. Tudi tré va nam giéi c6 kha ning thich
tmg va chiu ap luc tét hon,

Do su can thiét dé chuan hoa b cong
cu danh gia mic d6 Burnout ¢ diéu dudng,
nghién ctru nay 1a budce dau tién va rat quan
trong trong viéc kiém dinh tinh gia tri, do
tin cay phién ban tiéng Viét ctia bo cau hoi
MBI-MP trudc khi ap dung dugc ¢ Viét
Nam. Sir dung b cau hoi nay s€ hiéu duge
nhiéu kién thitc hon vé burnout tai Viét
Nam. Tuy nhién, nghién ctru nay c6 1 sb
han ché nhu: chua kiém tra cic thanh phan

cua bo cong cu (construct validity). Do vay,
trong twong lai cAn nghién ctru thém vé né.
Nghién ctru chi tap trung vao dbi tuong la
diéu dudng va ho sinh, do vay két qua chua
mang tinh dai dién hét cho cac nganh nghe
trong linh vuc y té. Hon thé nita, c& mau
1a 220 diéu dudng vién va ho sinh vién, va
tap trung trén ddi tuong lam viéc toan thoi
gian, nén chua dai dai dién cho déi tuong
lam viéc ban thoi gian. Nghién clru sau nén
lam trén cac d6i twong khac nhau va co so
sanh burnout & cac nganh nghé d6 voi nhau.

5. KET LUAN

Bo cau héi MBI-MP phién ban Viét
Nam c¢6 do tin cdy va tinh gia tri tét. C6
thé ap dung dé danh gia tinh trang burnout
& diéu dudng tai Viét Nam. Thém vao do,
bo ciu hoi phién ban Viét Nam nay c6 thé
st dung trong cac nghién ctru can thiép dé
danh gié hi€u qua cua cac chuong trinh can
thiép vé Burnout hodc cin thiép véi tinh
trang burnout ¢ diéu dudng tai Viét Nam.
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