NGHIEN ClYU KHOA HOC

THWYC TRANG NHAN LWC BPIEU DUONG VIEN TRONG CONG TAC CHAM SOC
NGUOI BENH TAI BENH VIEN DA KHOA HUYEN THANH OAI- HA NOI

Lé burc Sang’, Vi Ding’, D6 Quang Tuyén', Ng6 Minh Dat?

TOM TAT

Muc tiéu: M6 ta thuc trang nguén nhan
luc diéu dudng tai Bénh vién da khoa huyén
Thanh oai- Ha Néi, nam 2018. Déi twong
va phwong phap nghién cteu: nghién ctru
mé t& trén 86 diéu dudng dang lam viéc tai
cac khoa lam sang tai bénh vién da khoa
Huyén Thanh Oai — Ha N§i tir thang 12
ndm 2017 dén thang 6 ndm 2018. Két qua:
ty 16 diéu dudng vién cé kién thirc dung vé
3 kiém tra, 5 dbi chiéu, 5 dung ciing nhw
céc bién phép xt tri cp ctru ban dau kha
cao (91,9%). Ty 1é diéu dung co thue hanh
céac ky thuat diéu duéng, nhiém vu quan ly

'Khoa khoa hoc strc khde, Bai hoc Thang Long
2C6éng ty C6 Phan Vacxin Viét Nam

diéu dudng ciing nhw tw van strc khée cho
nguwoi bénh & mirc kha cao. Nhung trong
s6 d6 c6 mét sé ndi dung ty 1é diéu dudng
khéng thuc hanh con cao nhw: Théng tiéu
(72,1%), thut thao (70,9%), garo (87,2%).
Két luan: cén tién hanh trién khai dao tao,
tap huén, b6 sung thém mét sé mang kién
thire, néi dung thue hanh cho diéu duéng
vién dong thoi gan viéc dao tao kién thirc
voi thure hanh 1dm sang.

Tt khéa: diéu dudng, ngudn nhén luc
diéu duwong

THE STATUS OF NURSING RESOURCES
AT GENERAL HOSPITAL OF THANH OAI DISTRICT IN HANOI

ABSTRACT

Objective: A description of the nursing
resources at General Hospital of Thanh Oai
District, Hanoi, in 2018. Method: A cross-
sectional study was conducted between
December 2017 and June 2018 on 86
nurses who were working at the Clinical
Departments under the General Hospital
of Thanh CQOai District. Results: The
percentage of nurses who had sufficient
knowledge on 3 tests, 5 comparisons,
and 5 rights as well as initial emergency
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management was relatively high (91,9%).
The prevalence of sufficient practice was
higher among nurses with practicing
nursing techniques, nursing management
as well as patient consultation, while the
practice of catheterization (72,1%), enema
(70,9%), tourniquet (87,2%) was quite
low. Conclusion: This study emphasized
the need for implementation of solutions to
education, training and additional knowledge
and practice of nursing in associated with
training on clinical practice.
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1. DAT VAN BE

Ngudn nhan Iyc Biéu dwéng vién dong
vai tro hét slrc quan trong trong cong tac
nang cao chat lwong cham so6c va dieu tri
bénh nhan [1]. Theo bao cao tong két cong
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tac diéu dwdng cla Cuc Quan ly kham
bénh, chira bénh nam 2015 cho thay ty 1&
diéu dwdng, ho sinh trén tdng s6 ngudn
nhan luc y té 1a 42,4%. Ty |é diéu dwdng
trén bac si la 1,8, tlrc la thubc trong nhirng
nuwdc co ty 1é diéu dwdng trén bac si thap
nhét trong khu virc Ddng Nam A (Philippine
la 5,1, & Indonesia la 8,0 trong khi & Thai
Lan la 7,0). Tir d6 c6 thé thay rang dé hoi
nhap voi cac quéc gia cung khu vuc th|
chung ta can cai thién rat nhiéu vé ngudn
nhan lyc diéu duwéng. Bén canh dé, trong
tbng sb6 120.875 diéu dudng 92.106 diéu
duwdng, hod sinh & trinh d6 trung hoc va so
hoc can phai chuan héa. Cé thé thiy nhu
cau dao tao lién tuc cho dbi twong nay cling
dang la mot van dé thuc sy cép thiét [3].

Xac dinh dwoc nhu cau dao tao (NCBDT)
clia can bd y té (CBYT) la rét can thiét boi
khéng phai chi ¢ nhu cau cla ban than
ngwdi CBYT ma con 1a nhu cau, trach
nhiém clia cac nha quan ly dang s&r dung
ngudn nhan lyc y té, xac dinh NCDT nham
phat hién chinh xac nhirng van dé can dao
tao, dbi twong can dao tao va hinh thirc dao
tao cho phu hop [6],[9]. Nghién clru cua
Nguyén Viét Cwdng vé “Danh gia nhu cau
dao tao lién tuc can bo diéu dwéng (PD) tai
14 tram y t& (TYT) phwong quan Ba Dinh
Ha Noi, nam 2010” cho th4y sy can thiét
phai xac dinh nhu cdu DTLT ctia CBYT lam
co s& cho viéc thwec hién BTLT phu hop
nham nang cao nang lwc chuy&n mén cla
dodi ngl nay [5]. O Viét Nam, BD da duoc
xem la mét nghé doc lap trong hé théng y
té, cap bac, trinh dd da dwoc quy dinh cu
thé theo Quyét dinh sb 41/2005/QD-BNV
ngay 22/4/2005 [3]. Tuy nhién trong thuwc
té tai cac co s& y té, nguoi BD thwdng céd
dac thu riéng vé cong viéc ma ho dwgrc dam
nhan. Do chwa c6 phan cép cu thé pham
vi hanh nghé ctia BD theo trinh dé dao tao
dan dén du cé trinh dd dao tao khac nhau
nhwng tai cac co s y té van con tinh trang
DD dai hoc (BDBH), BD Cao déng (PDCD)
thwec hién nhiém vu nhu diéu dwéng trung
cép (BDTC) [5],[8.

Trong nhitng n&m gan day, Ban Lanh
dao bénh vién Pa khoa hyyén Thanh Oai
— Ha Néi da chu trong dén cbéng tac dao
tao Iié:n tuc cho cér] b vién ght’fc, tuy nhién
van ton tai mot sé han ché. Bé tao diéu
kién cho cac nha quan ly cé cai nhin khach
quan vé thyc trang nhan lyc biéu dudng
vién tai‘bénh vién tw dé' co bién phap phu
hop nham nang cao chat lwgng cham s6c
ngwoi bénh cua Dieu dwdng vién tai day,
chung t6i tien hanh nghién ctru nay véi myc
tiéu: Mo ta thuc trang nguén nhéan lwc diéu
dudng tai Bénh vién Pa khoa huyén Thanh
Oai-Ha Noi nam 2018.

2. DOI TUQNG VA PHUONG PHAP

2.1. Dija diém, th&i gian, déi twong:

- Dia diém nghién ctu: tai cac khoa lam
sang, Bénh vién da khoa Huyén Thanh Oai
— Ha Néi

- Pbi twong nghién ciru: Diéu dwdng
vién dang dang lam viéc tai cac khoa lam
sang tai bénh vién da khoa Huyén Thanh
Oai — Ha Noi

- Thoi gian nghién ctru: tr thang 12 nam
2017 dén thang 6 nam 2018

2.2. Phwong phap nghién ctru

2.2.1. Thiét ké nghién ctru: mo ta cét
ngang

2.2.2. C& mau va phwong phap chon
mau

a/ C& mau: chon mau toan bd 86 diéu
duwdng vién

b/ Phwong phap chon mau:

Su dung phwong phap chon mau thuan
tién (Chon mau toan bd) voi tat ca cac doi
twong théa mén yéu cau cua nghién ctru
deé ra.

2.3. Coéng cu va ky thuat thu thap sé
liéu

- Cong cu: Phiéu thu thap théng tin 1a bo
cau hoi nghién ctru gom 3 phan

+ Phan 1: Dac diém nhan khau.

+ Phan 2: Mrc do tw tin khi thwe hién
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cong viéc chdm sdéc ngudi bénh (phat trién
tv bd céng cu cua tac gid Nguyén Viét
Cuwong [2])

+ Phan 3: Kién thirc, thwe hanh va ky
ndng cua diéu dwdng trong mét sb tinh
huéng cu thé gan lién véi y té co s& (tham
khao tir Ban quan ly Dy an gido duc va dao
tao nhan lyc y té phuc vu cai cach hé théng
yté-BoY té)

- Ky thuét thu thap s6 liéu: Sau khi diéu
dwdng vién dwoc giai thich va ky tham gia vao
phiéu ddng y tham gia nghién ctru chang t6i

3. KET QUA

tién hanh phdng van tryc tiép déi twong nghién
clru vao thoi diém diéu dudng duoc nghi tai
phong riéng dam bao tinh riéng tw cling nhw
tinh chinh xac céac théng tin cha diéu duéng

2.4. Pao durc nghién ctru: Nghién clru
khéng cé nguy co ton thwong hay vi pham
quyén loi ctia ca nhan. Nhirng sb liéu st
dung phén tich dwgc Lanh dao bénh vién
cho str dung dé hoan thanh viét bai bao.

2.5. Phan tich sé liéu: S dung phan
mém SPSS 20.0, s dung thdng ké mé ta
dé Iap bang phan b tAn sé va ty lé

3.1. Mot sé dac diém déi twong nghién ciru
Bang 3.1: Dic diém déi twong nghién cru (n=86)

Dac diém SL (%) Dic diém SL (%)
o)

Gii tinh N,\T: z; gg;;:; Tcm: g: Trung cap | 68 (12,8%)
Dan toc Kinh 86 (100%) man Cao dang | 11 (12,8%)

; Khac 0 Dai hoc 7 (8,1%)
Tudi <30 tuc?i 37 (43%) Tham nién <5nam | 24 (27,9%)
>30tudi | 49 (57%) cong tac 5-10 ndm | 52 (60,5%)
Tudi trung binh: 31,7 6,7 >10 nam | 10 (11,6%)

Két qua nghién ctru cho thay da s6 doi twong tham gia nghién ctru 1a niv gioi chiém
75,6% va ty 1é dieu dwdng c6 trinh dd dai hoc thap chiém 8,1%.
3.2. Thwe trang ngudn nhan lyc diéu dwéng
Bang 3.2: Kién thirc cuia diéu dwéng trong xir ly mét sé tinh huéng 1am sang (n=86)

Noi dung SL (%) No6i dung SL (%)
. Buang | 51(59,3%) | Cac bién phap xir tri | Pung | 79 (91,9%)
C h d HA X c, A
ach @o Sai | 35(40,7%) | cépchubandiu | sai | 7(81%)
3 kidm tra E)l]n.g 83 (96,5%) | Dau higu nghi ngo c6 Dun.g 26 (30,2%)
Sai 3(3,5%) |chanthwong cotsong| Sai | 60 (69,8%)
5 d6i chiéu bing | 76 (88,4%) | Quy trinh khir khuén, | Bung | 74 (86%)
Sai 10 (11,6%) | tiétkhuandungcu | Saj 12 (14%)
5 dan E)L]ng 83 (96,50/0) Kiém soat nhiém Dl:lng 62 (72,10/0)
g Sai 3(3,5%) | khudntaicosoyté | sai | 24 (27,9%)
N < A . 0 . ’ [
gfg#);(eu?o’t:c c(::rc])i Bung 74 (86%) Ngudi didu dudng bang | 47 (54,7%)
gy Sai | 12(14%) |cStoandiénchoNB | sai | 39 (45,3%)

38

Khoa hoc Diéu dwéng - Tap 03 - S6 01




NGHIEN ClPU KHOA HOC

Nhin chung ty 1& BD co kién thirc diing vé cac ndi dung danh gia trong bang trén co ban
& murc rat cao. Tuy nhién cé gan moét nira BD c6 kién thtre sai vé cach do huyét ap, cham
soc toan dién cho nguwoi bénh. E)éc bjét chi c6 30% DD biét dwgc cac dau hiéu nghi ngé&
nan nhan cé chan thuwong cdt song co.

Bang 3.3: Nhiém vu thwc hanh cta ngwei diéu dwdng (n=86)

Ni dung SL (%) Nbi dung SL (%)
THrtratay | KNONG | 8(9.3%) I bng bs Khong | 77 (89,5%)
thuong quy Cé 78 (90,7%) Cé 9 (10,5%)
TH khir, tiét | Khong | 21 (24,4%) Lo Khong | 78 (90,7%)

khuan KP, dung TH co dinh gay
cu, thiét bj Co 65 (75,6%) wong Co 8 (9,3%)

Pon tiép nguoi Khéng 0 (0%) TH rira VT , thay Khong | 64 (74,4%)

bénh Co | 86(100%) | DPang.catchivl Co | 22(25,6%)
sinh ton Co | 78(90,7%) thude Co | 70 (81,4%)
) Khéng | 23 (26,7%) Khéng | 46 (53,5%)
TH tiém bap TH khi dung cho BN
Co | 63(73,3%) Co | 40 (46,5%)
Al Khéng | 15(17,4%) Khéng | 75 (87,2%)
TH tiem tinh TH PHCN cho NB
- Co | 71(82,6%) Co | 11(12,8%)
‘ Khong | 15 (17,4%) ) Khong | 48 (55,8%)
TH truyén dich Van chuyén BN
Co | 71(82,6%) Co | 38(44,2%)
TH thong tiéu, | Knéng | 62 (72,1%) I Khong | 79 (91,9%)
sondedaday | s | 24 (27,9%) Cé 7 (8,1%)
THthut thao | KNONG | 61(70,9%) | 11y uhu gidp BS 1am | Khong | 56 (65,1%)
phan Cé | 25(29,1%) tha thuat Co | 30(34,9%)
TH Garo cdm | Khong | 75(87.2%) | tiém chiing va tw Khong | 59 (68,6%)
mau Co | 11(12,8%) | Vvantiémching Co | 27 (31,4%)

Két qua bang 3.3 cho thdy bén canh céac ky thuat diéu dwéng cé ty 1&é DD thwc hanh
phd bién nhu tiém, truyén, dén tiép ngudi bénh, do ddu hiéu sinh tén...Mét sb ky thuat
didu duéng chuyén khoa, dac thu cé ty 1& DD thuwc hanh & mirc thap nhw: Garo cam méau
(12,8%), bang bo (10,5%), cb dinh gay xwong (9,3%), phuc héi chirc nang (12,8%).
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Bang 3.4: Nhiém vu quan ly, tw van giao duc strc khoe
cua ngwei dieu dwéng (n=86)
No6i dung SL (%) Néi dung SL (%)
Nhiém vu quan ly ctia ngwei diéu dwéng
. Khong | 11 (12,8%) | Thongké, bdo | Khong | 70 (81,4%
TH don tiep NB cao thang/ quy/
Co 75 (87,2%) nam Cé 16 (18,6%

)
)
19,8%) | Thamgia®T | Khéng | 72 (83,7%)
)
)

TH ghi chép phiéu | Khong
theo doi NB Co

sinh vién thuc
80,2%) tap tai KP Co 14 (16,3%

17 (
69 (

TH quan Iy taisan, | Khong | 19(22,1%) | Lapkehoach | Knong | 83 (96,5%
67 (
78 (

xS, hoat déng sy
trang thiét bj ctia KP Co 77,9%) kién Co 3 (3,5%)

TH I3p ké hoach Khong 90,7%) | UngdungKN | Khong | 32 (37,2%)
cdng tac clia KP tin hoc vao cong

9 Co 8 (9,3%) viéc Co 54 (62,8%)

Nhiém vu tw van gido duc strc khde ctiia ngweoi diéu dwéng

TH gigo duc SK cho | Khong | 20(23,3%) | Twvan GDSK | Khong | 38 (44,2%

)
NB, than nhan NB Co 66 (76,7%) |cho nguoi bénh Co 48 (55,8%)
TH té chtrc cac hoat | Khéng | 62 (72,1%) | Tham gia TT- | Khoéng | 52 (60,5%)
dong GDSK Cé 24 (27,9%) | GDSK cho NB Cé 34 (39,5%)

Két qué cho thay ty & thwec hanh mdt sé nhiém vu quan ly cta DD trong nghién ctru
nay & murc thap nhuw lap ké hoach céng tac (9,3%), 1ap ké hoach hoat dong (3,5%), théng
ké bao cao dinh ky (18,6%), tham gia dao tao sinh vién (16,3%). Bén canh d6 nhiém vu
tw van gido duc strc khde cho ngwdi bénh, ngudi nha bénh nhan nhin chung chwa cao
chiém 76,7%

Bang 3.5: Ky nang lam viéc nhém va lap ké hoach cua ngwei diéu dwdng (n=86)
N6i dung SL (%)
Co 66 (76,7%)
Khong | 20 (23,3%)
C6 | 72(83,7%)
Khéng 14 (16,3%)
Co 68 (79,1%)
Khong | 18 (20,9%)

Xay dwng dwoc ban mé ta céng viéc cua tirng nhan vién

Nam rd ban mé t& cong viéc clia minh

Nam dwoc ban mé ta cdng viéc ctia ddng nghiép

Biét phdi hop ding ngudi khi thuc hién céng viéc va biét Co 86 (100%)
dong nghiép phai phoi hgp vé&i minh Khong 0 (0%)

Két qua & bang trén cho thay ty 1& diéu dudng co ky nang lam viéc nhom & murc kha
cao dat tuyét doi 100%.
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4. BAN LUAN

Ty lé diéu dwéng co kién thirc ding vé
cac ndi dung x tri trong mét sé tinh huéng
ldm sang trong nghién ctru clta chung toi
cho thay kha cao (Bang 3.2). Diéu nay cho
th4y nguén nhan lwc diéu duéng tuy tai mot
bénh vién tuyén huyén nhwng da dap (ng
dwoc yéu cau co ban noi dung cham soc
ctia Bo y té qui dinh [3]. Tuy nhién c6 gan mot
ntra Diéu dwéng cé kién thirc sai vé cach
do huyét ap, chdm séc toan dién cho nguoi
bénh. Dac biét chi co 30% Didu dwéng biét
dwoc cac dau hiéu nghi ng&® nan nhan cé
chan thwong cot sdng cd. Két qua nay cho
thay: Thir nhat kién thirc & mot s6 ndi dung
néu trén cta diéu dwdng la con thdp. Thi
hai d6 1a mét sb ky thuat hay ap dung & co
s& nao thi cé ty I& cé kién thirc dung cla
diéu dudng vién & co s& do cao hon. Piéu
nay la hoan toan phu hgp vi day la néi dung
cham séc chuyén khoa sau & cac tuyén trén
vi thé diéu dwéng tai tuyén huyén cé thé con
nhiéu han ché [7], [10]. Chinh vi vay, can
dao tao, tap huén, bd sung dé& nang cao kién
thirc chuyén sau trén cho Diéu duwéng, tir d6
nang cao chét lwong cham séc ngudi bénh
tai tuyén cham séc strc khée ban dau.

Két qua bang 3.3 cho thdy bén canh cac
ky thuat diéu dwéng cé ty 1& Diéu dwéng thuc
hanh phd bién nhuw tiém, truyén, dén tiép nguoi
bénh, do dAu hiéu sinh ton...Mét s ky thuat
diéu dwéng chuyén khoa, dac thu co ty Ié diéu
dwéng thuc hanh & muirc thip nhu: Garo cdm
mau (12,8%), bang bo (10,5%), cb dinh gay
xwong (9,3%), phuc hdi chirc nang (12,8%).
Két qua cling cho thdy cd sw khac biét vé ty
|é thue hién cac ky thuat nay & cac khoa khac
nhau tai bénh vién da khoa Thanh Oai. Day
da phan la cac ky thuat kha chuyén khoa va
it dwoc thuc hién & tuyén y té co s& nén ty
lé thuc hanh thap ciling 1a diéu dé hiéu. Tuy
nhién day ciing la nhirng ky thuat néu Piéu
dudng vién thwe hanh tét sé 1a yéu td giup
nang cao chét lwong cham séc ngudi bénh.

Két qua nghién ctu cling cho thay ty
|& thwe hanh mét sd nhiém vu quan ly cla

Diéu dwéng trong nghién ctu nay & murc
thap nhw I1ap ké hoach cong tac (9,3%), lap
ké hoach hoat dong (3,5%), théng ké bao
cao dinh ky (18,6%), tham gia dao tao sinh
vién (16,3%). Bén canh d6 nhiém vu tw van
gido duc strc khée cho ngudi bénh, ngudi
nha bénh nhan nhin chung van con thép,
chwa dat nhu mong doi. Két qua nay cho
thay Bénh vién cling can c6 nhirng ké hoach
nang cao cac kj nang quan ly, lap k& hoach
lam viéc va truyén théng, tw van giao duc
strc khde cho diéu dudng vién tai day. Bén
canh d6 ciing can nang cao cong tac tw van
strc khée cho ngudi bénh tir d6 huwédng toi
cham séc bénh nhan toan dién. Tuy nhién két
qua nay cling chi ra rang ty |é diéu duwéng cé
k§ ndng lam viéc nhdm & mirc kha cao. Két
qué nay cling twong doéng vdi két qua cua
Nguyén Viét Cuwdng [5]. Nhiém vy nay theo
chirc trach nhiém vu cla diéu dwdng ciing
sé& dwoc thwe hién nhiéu hang ngay vi vay
nhan dinh trén 12 phu hop. Tuy nhién két qua
nghién ctru nay cao hon két qua nghién ciru
clia tac gia Chau Hong Ngoc nam 2013, khi
tac gia nay cho rang nang luc lam viéc nhém
cla diéu dwdng Cao dang va diéu duéng
Pai hoc con han ché, chd yéu do hoc tw hoc
héi va lam theo suy nghi chi quan cla chinh
diéu dwéng. Co thé do dac thu ban mo ta
cong viéc clia Diéu dwéng & cac trinh do c6
sw khac nhau [8]

5. KET LUAN

Ty lé diéu dwdng vién co kién thirc ding
vé 3 kiém tra, 5 dbi chiéu, 5 dung ciing nhw
cac bién phap x@ tri cAp ctru ban diu kha
cao (91,9%), tuy nhién kién thirc dung vé do
huyét 4p va cham soc toan dién cta diéu
dwdng con thap (59,3% va 54,7%). Ty lé
diéu duéng co thwe hanh cac ky thuat diéu
dwdng, nhiém vu quan ly diéu dwdng cling
nhu tw van strc khde cho ngudi bénh, lam
viéc nhém & mirc kha cao. Bén canh do, ty
|& diéu duwéng dwoc thwe hanh cac ky thuat
thut thao, théng tiéu, ga ré cdm mau, cbd
dinh gay xwong va phuc hdi chirc nang con
han ché, 1an lwvot 1a 29,1%; 27,9%; 12,8%.
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