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Tém tdt: Cdch mang Cong nghiép ldn thii tu (CMCN 4.0) dé va dang dién ra mdt cdch nhanh chéng, manh mé, gdy tdc dong sdu scic
dén moi linh vuc ciia doi song xd héi. Trong ky nquyén sé hda, gido duc dai hoc (GDDH) sé thay ddi sau réng tir méi trong gido duc,
vai tro cia nquoi day, nguoi hoc dén phuong phdp day hoc. Bai bdo gidi thiéu vé hé sinh thdi Office 365 va nhiing ddc diém ndi bt
clia cdc ting dung trong hé sinh thdi trong viéc ting dung cong nghé théng tin trong viéc déi médi phuang phdp gidng day dai hoc, dugc
minh hoa trong gidng day hoc phdn Ky nang Cng nghé thdng tin co ban tai truong Dai hoc Cong dodn.

Tir khéa: hé sinh thdi office 365, tai nguyén hoc tap, phuong phdp gidng day, truc tuyén, iing dung cong nghé

APPLICATION THE MICROSOFT 365 ECOSYSTEM IN TEACHING THE BASIC INFORMATION TECHNOLOGY SKILLS SUBJECT
AT TRADE UNION UNIVERSITY

Abstract: The Fourth Industrial Revolution (Industry 4.0) has been taking place rapidly and strongly, making a profound impact on
all areas of social life. In the digital era, higher education (higher education) will change profoundly from the educational environ-
ment, the role of teachers and learners to teaching methods. The article introduces the Office 365 ecosystem and the salient features
of the applications in the application of information technology in the innovation of university teaching methods, illustrated in teach-

ing The Basic Information Technology Skills subject at Trade Union University.
Keywords: office 365 ecosystem, learning resources, teaching methods, online, technology applications.

1. Pat van dé

Hién nay, thé gigi va Viét Nam dang chiing kién
nhing su thay déi vugt bac trong thai dai cong nghé
s6 cla cudc cach mang cong nghiép lan thd tu
(CMCN 4.0) va tam anh hudng sau rong ctia khoa hoc
céng nghé dén dai séng con ngudi. Nhiing su phat
trién nay da va dang tac dong toan dién va sau sac
dén tat ca cac linh vyc ctia doi séng kinh té - xa hoi
cla cac quéc gia. Ban chat ciia CMCN 4.0 chinh la su
Ung dung cong nghé, khoa hoc di liéu va st dung tri
tué nhan tao phuc vu san xuat va cudc séng con
ngudi. CMCN 4.0 dem lai nhiéu diéu kién thuan lgi,
giup con ngudi kham pha nhiéu tri thic méi, nang
cao quy mo va chat lugng nén kinh té, dac biét trong
linh vuc san xuat, nhung ciing dat ra nhiéu thach
thiic song hanh véi cac thai co, buéc ngudi lao dong,
cac nha hoach dinh chién lugc phai thay déi cho phu
hagp. Trong su tac déng ay, gido duc hién dai, dac biét
la gido duc dai hoc (GDPH) la linh vuc chiu su tac
déng I6n nhat. Trong nhiing nam gan day, Viét Nam
dang thuc hién céng cudc d6i mai can ban va toan
dién nén gido duc, nhat la gido duc dai hoc va sau dai
hoc. Do d6, dé d6i méi GDPH, dap ing yéu ciu cla
thi trudng lao déng, cn nang cao nhan thic, d8i méi
tu duy vé phat trién GDPH; d6i méi chuong trinh va

phuong thic dao tao; ap dung céng nghé vao qua
trinh gidng day; d6i ma&i mé hinh lién két gilta trudng
dai hoc va doanh nghiép, nang cao chat luong doi
ngl nha gido va can bo quan ly.

Trong khuén khé bai viét nay, tac gia gidi thiéu vé
hé sinh thai Office 365, dac biét la bé phan mém
Microsoft 365 Education. Pay la nhiing phan mém
hay, hién dai c6 thé ing dung trong viéc déi mai
phuong phap gidng day dai hoc hay xay dung hé
théng tai nguyén hoc tap phong pht trong cac co sé
gido duc dai hoc. Cu thé hon, tac gia gidi thiéu viéc
Ung dung moét sé phan mém trong ban Microsoft
365 Education vao giang day hoc phan Ky ndng
Cong nghé thoéng tin co ban (Ky nang CNTT CB) tai
trudng Dai hoc Cong doan. T d6, dua ra mot s6 dé
xudt vé viéc iing dung cédng nghé théng tin trong cac
hoat dong quan ly dao tao, quan ly hoc tap va giang
day ctia Nha trudng.

2, Hé sinh thai Office 365
Hé sinh thai Office 365 (Microsoft Office 365) la
giadi phéap lng dung van phong trén nén dién todn
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dam bao gém cac Uing dung Outlook, SharePoint,
OneDrive va phién ban thu gon Word va Excel... v6i
nhiéu uu diém vugt trdi. Microsoft 365 cho phép
khach hang truy cap tir bat ci dau, bat cd luc nao,
trén moi thiét bi may tinh, may tinh bang va dién
thoai di déng théng minh... Ngusi dung dé dang
quan tri tai khodn email va chia sé tai liéu, két noi véi
nhing nguoi dung khac & xa, lién tuc cap nhat cac
thay d6i clia moi ngudi trong cling mot tai liéu, ngay
ca néu cac thay d8i d6 dugc thuc hién cing mét luc,
giup gia tang nang suat va hiéu qua lam viéc.

Microsoft 365 dugc tich hgp cong nghé dién
toan dam may giup ngudi dung cé thé lam viéc
moi luc moi noi, cai dat va lam viéc trén moi thiét
bi nhu may tinh, mdy tinh bang (tablet), dién thoai
thong minh (smartphone), déng b6 di liéu gitra
cac thiét bi theo thai gian thuc. Microsoft 365
khéng don thuan chi cé cac ing dung van phong
nhu: Word, Excel, PP, outlook ma c6 ca hé sinh thai
cla Microsoft nhu: One drive dung dé luu trit, one
note, todo, microsoft team... Nhitng uu diém cda
Microsoft Office 365 nhu sau:

Tat ca trong moét: Microsoft 365 két noi tat ca
cac phan mém Microsoft. Chi ton thai gian vai phuat
dé tao mot tai khodn mién phi dé cé thé test va
déng bé hoa dam may. Microsoft 365 khéng chi
tao ra mot Uing dung ma tao ra ca mot hé sinh thai,
Email trao d&i trong céng viéc, ing dung chat,
trinh soan thdo van bdn tng dung van phong. Chi
can c6 mot tai khoan ngudi dung da co tat ca cac
ung dung dé dang.

SU dung moi luc moi noi: Ngay nay internet ngay
cang phat trién, van dé giai quyét cdng viéc tuc thoi
rat can thiét cho nguai dung. Nhat la déi véi nhiing
doanh nghiép can x{ ly tai liéu bao gia, cham soc
khach hang. V&i Microsoft 365 ngudi dung cé thé
duyét mail chinh stra tai liéu, tuy chinh thong tin lién
hé, dat lich bat ky cac thiét bi hoac iing dung web ma
nguai dung st dung.

An toan luu trir dr liéu: Tat ca tai nguyén dugc luu
tr{r trén cung moét nai trén dién todn dam may. Véi
doi ngd hang ngan ky su hang dau trén thé gidgi.
Chédc chan rang tat ca tai liéu cia mot t6 chuc diéu
dugc bao mat tuyét déi.

Single Sign-on: Khi ngudi dung st dung nhiéu
Ung dung khac nhau nguai dung phai nhé tai khoan
dang nhap. Réi phai mat nhiéu thai gian dang nhap
trén nhiéu trinh duyét nhiéu thiét bi khac nhau. Véi
Microsoft 365 chi can dang nhap mét lan s dung
cho tat ca cac tiing dung.

Tu déng upgrade Microsoft: Microsoft 365 ho trg
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tat ca cadc may tinh doanh nghiép déu c6 cing mot
phién ban Office va déu dong loat upgrade trong
cung mot thai diém.

Dong bo dit liéu: Tat ca cac di liéu diéu dugc luu
tr trén nén dién toan dam may. Khi ngudi dung
thay d6i email, lich hen, théng tin lién hé tat ca déu
dugc déng bd hda. Ngudi diing cé thé truy cap chinh
slfa tai liéu trén bat ky thiét bi nao.

Tuong tac thaoi gian thuc: Véi tinh nang chia sé
tai nguyén moi ngudi trong nhém déu cé thé s
dung Microsoft Word, Excel va Powerpoint. Moi
ngudi ¢ thé thay tat ca nhing thay déi truc tiép
trong thai gian thuc. Microsoft sé tu dong luu lai bat
ky chinh stta nao nén ban c6 thé phuc héi dé dang.
Chac chan rang véi Microsoft 365 sé nang cao hiéu
qua cong viéc khi ma cad nhom déu tuong tac dugc
vGi tat ca tai liéu.

Microsoft Office 365 gém 4 thanh phan:
Microsoft office, Exchange Online, Office SharePoint
Online va Lync Online. Khai quat nhu sau:

- Microsoft Office gém tat ca cac chic nang cla
Office Professional Plus (Word, Excel, PowerPoint,
etc..) va Office Web App. Cung cap moi trudng lam
viéc tuong ty Microsoft Professional Plus trén may
tinh. Microsoft Professional Plus trong Office 365
dugc cung cap theo giay phép gidi han ting thang
cho méi ngudi dung. Ngugi dung ¢é thé cai dat va
kich hoat Microsoft Professional Plus bang Microsoft
Online Services. Tuang tu Google Docs, Office Web
Apps la moét phién ban truc tuyén cha Microsoft
Excel, Word va PowerPoint. Ngudi duing c6 thé xem,
chinh sfa ndi dung tai liéu ngay trén trinh duyét
web trong khi van gitt nguyén dinh dang cta van
ban géc.

- Exchange Online la dich vu quan ly thong tin c&
nhan/tin nhan, cung cap dich vu email trén dam
may, chia sé d{ liéu cd nhan nhu lich hen, danh ba,
clng nhu tinh nang sao luu, phuc hoi truc tuyén. Tat
ca déu dugc truy cap théng qua Internet bang tat ca
thiét bi di déng smartphone hoac laptop. Microsoft
Exchange la mét nén tang quan ly thong tin ca nhan/
tin nhdn luu tr& trén nén dién todn dam may.
Exchange Online clng lién két vsi Exchange
Activesync, cho phép cac thiét bi di dong két noi va
truy xuat dir liéu.

- Office SharePoint Online cho phép ban cong tac
véi cac tinh ndng mang xa hoi thong qua Internet.
Microsoft SharePoint Online con la dich vu cho phép
ngudi dung tao lap va bién tap website cila mot t6
chuc, chia sé théng tin lién quan dén té chuc dé
dung cac website ndi bo va cong cong.
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- Lync Online cung cdp tin nhén tuc thoi, hoi nghi
truc tuyén, audio va video hoi nghi va ciing théng
qua Internet. Microsoft Lync Online cung cdp cac
tinh nang giao tiép nhu tin nhan nhanh (IM), cuéc
goi am thanh/hinh anh tir PC dén PC. Véi kha nang
thiét l1ap cac cudc hop truc tuyén, chia sé am
thanh/hinh anh, web, bang biéu va cac cong cu khac.
Lync Online cling hé trg hién thi théng tin cda
nhlng nguoi dung cé mat (presence information) va
tinh nang Click-to-Communicate c6 san trong
Microsoft Office.

Microsoft Office 365 gém c6 3 g6i san pham:

% Personal: danh cho ca nhan
» Enterprises: danh cho doanh nghiép
+» Education: danh cho gido duc

Microsoft 365 Personal: bao gébm cac Uing dung
thong dung Microsoft Word, Microsoft Excel,
Microsoft Outlook, Microsoft PowerPoint, Microsoft
Access, Microsoft Publisher danh cho ca nhan. Bac
biét ban hé théng nay con c6 thém hai ing dung goi
hay nhan tin tryc tuyén cho doi tac la Skype va
OneDrive. Khi st dung OneDrive, Office 365 Personal
chi cho phép duy nhat mét ngudi dung dung lugng
luu tri tai liéu la 1TB.

Microsoft 365 Business: Cac ing dung danh cho
doanh nghiép. V6i doanh nghiép Microsoft dap ung
dd yéu cau xr ly cac tai liéu hay chinh sra bang tinh.
Dich vu email cho doanh nghiép Outlook cung cap
mot nén tdng manh mé va mot moi trudng lam viéc
hiéu qua than thién. Email gan lién véi tén mién
doanh nghiép ngay cang dugc cidc doanh nghiép
chu trong, tao su chuyén nghiép khi giao ti€p véi
khach hang. Nhin vao dia chi email khach hang co
thé nhé dén thuong hiéu ctia doanh nghiép.

Microsoft 365 Education: Microsoft 365
Education dugc thiét ké cho hoc sinh, sinh vién va
giang vién trong moi trudng gido duc. B4 phan mém
nay trg giup su tuong tac gilfa gidng vién va sinh
vién véi hiéu qua cao. Gidng vién co thé tao ra mot
bai gidng va chia sé cho nhiéu sinh vién ma khong bi
gidi han sé lugng ngudi tham gia hoc tap, gidng vién
c6 thé quan ly tién trinh hoc tap cuta sinh vién dé
dang, gidng vién c6 thé tao cac nhém thao luan,
thiét ké cac bai kiém tra, thiét ké cach thic diém
danh... va rat nhiéu cac tac vu hé trg cho cong viéc
gidng day ctua minh. Chinh vi vdy, cdc céng cu cla
Microsoft 365 Education sé thuc ddy qua trinh sang
tao trong viéc giang day va hoc tap cla ca giang vién
va sinh vién. Microsoft 365 Education gobm cé 3 géi
san pham nhu sau:

- Office 365 A1: Office 365 véi cac ing dung phé

R?

B3

.

bién gilp gidng vién va sinh vién c6 thé lam viéc
cung nhau, lién lac mét cach lién mach va tao ra néi
dung gidng day va hoc tap tuyét voi. Géi san pham
nay gém tat ca cac ung dung théong thusng nhu:
Outlook, Word, PowerPoint, Excel... V&i géi san pham
nay, ngudi dung khong phai tra phi, s dung mién
phi. Tuy nhién nay cac ting dung chi cé thé dung truc
tuyén, khong cai dat trén may tinh dugc.

- Office 365 A3: Moi tinh ndang c6 trong A1, cdng
vGi quyén truy nhap day da vao cac ing dung Office
trén mdy tinh cling nhu cdc cong cu bdo mat va quan
ly b6 sung. Cac ing dung nay dugc ti€p can va cai
dat truc ti€p trén may tinh (ban Desktop) va dugc st
dung c6 ban quyén. V&i géi sdn pham nay, ngudi
dung can phai trd phi 2.5 $/thdng tuong duong
60000 déng/ thang.

« Office 365 A5: Moi tinh nang c6 trong A3, cdng
véi kha nang quan ly bao mat théng minh, tuan thua
nang cao va hé thong phan tich t6t nhat cda
Microsoft. Tat ca cac iing dung cua Office dugc cai
dat trén may tinh véi kha ndng bao mat, tuan tha va
phan tich uu viét. V&i goi sdn phdm nay, ngudi dung
can phai trd phi 6 $/thang tuong duong 150.000
déng/thang.

Mot s6 Ung dung cla Microsoft Education danh
cho gidng vién va sinh vién trong dao tao:

Sway: Sway la mét ung dung gan giéng nhu
PowerPoint dung dé thiét ké bai gidng hodac cac bai
thuyét trinh, bai bao cao. Vi Sway ngudi st dung chi
can soan noi dung théi, con bé cuc cha slide thi sé do
phan mém hé trg quyét dinh hoan toan. Giang vién
c6 thé thiét ké cac bai giang sinh dong, dep mat va
h&p dan, sinh vién c6 thé tao cac bai bao cao, thuyét
trinh cho cac cong viéc hoc tap cdia minh.

Onenote: OneNote la cdng cu gilp cho viéc thu
thap, ghi chép thong tin khong dinh dang va hé tro
lam viéc nhém véi nhiéu ngusi s dung. Cong cu nay
c6 thé thu thap céc ghi chép clia ngudi dung dudi
dang chii viét tay hay danh may, cac hinh vé, cac d
liéu am thanh hay hinh anh va gitp ngugi dung c6
thé chia sé cac ghi chép clia minh trén mang Internet
thong qua OneDrive hodc SharePoint. Sinh vién st
dung phan mém nay dé ghi chép bai gidng, ghi chép
céac kién thiic mai dé c6 thé truy cap doc tham khao
bat ct luc nao.

Class notebook: Class Notebook cho phép giao
vién nhanh chong thiét lap khéng gian lam viéc ca
nhan cho tat ca hoc vién. Véi Class Notebook, gidao
vién c6 thé dé dang thém sinh vién vao sé ghi chép
chung @é cho phép hudng dan riéng biét, giao bai
tap va theo doéi qua trinh lam viéc clia sinh vién. Sinh
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vién c6 thé cuing nhau lam viéc trong khi gido vién
cung cap phan héi theo thai gian thuc.

Microsoft form: Microsoft Form la ting dung cho
phép xay dung cac khdo sat, cac bai kiém tra dang
cau héi trac nghiém, dang tu luan ciing nhu dé dang
xem két qua khi ching xuat hién. Nhu vay, gidng
vién sé thiét ké cac ky thi trdc nghiém cling nhu quan
ly diém danh gia d8i véi sinh vién.

OneDrive: OneDrive la cong cu hé trg luu trir truc
tuyén vai dung luong hé trg la 1TB. Ngoai chiic nang
Iuu trlt, OneDrive cho phép chia sé dir liéu va nhiéu
ngudi thao tac trén cung 1 di liéu (Vi du: nhiéu
ngudi cung tham gia soan thao 1 van ban truc tuyén,
nham dam bao tinh déng bo dir liéu).

SharePoint: SharePoint la cong cu hé trg dé chia
sé di liéu, tai nguyén va tao website cd nhan hay
nhém 1 cach nhanh nht. Ngudi st dung c6 thé
dung Ung dung nay nhu mét nai an toan dé luu
trlt, sdp xép, chia sé va truy nhap thong tin ti moi
thiét bi.

Visio: Visio la mét giadi phap sang tao gilp ngudai
dung truc quan hoa cac di liéu ctia minh. Microsoft
Visio trang bi day d0 cdng cu vé biéu do, dé thi, sc d6
t6 chuc, lubng quy trinh, luu d6... manh mé, chuyén
nghiép, ho trg ngudi dung trong cong viéc mét cach
hiéu qua, tiét kiém thai gian.

Microsoft teams: La mét phan cla hé sinh thai
clia Office 365, Team la ing dung phuc vu céng viéc
cla cac nhom. Teams tich hgp tat ca chiic nang chat,
hop nhém, share man hinh, cong cu van phong co
ban va nang cao trong hé sinh thai Office 365. Teams
I Ung dung All-in-one vdi tinh nang uu tién hién thi
nhing ndi dung nhém lam viéc dang tuang tac gan
nhat dé ngudi si dung luén cap nhat nhiing hoat
déng gan nhat ctia cd nhom.

Trén day la mot s6 ing dung trong hé sinh thai
Office 365 c6 y nghia khi ting dung vao cac cong viéc
gidng day va hoc tap trong gido duc. Cac gidng vién,
sinh vién can dugc cung cap tai khoan dé tiép can
dugc nhiing uu dai cda Microsoft va st dung cé hiéu
qua cac phan mém nay.

3. Ung dung cac phan mém cha office 365
trong gidng day hoc phan Ky nang CNTT CB

Hoc phan Ky nang CNTT CB la mén hoc co bén
cla hau hét sinh vién trong cac trudng dai hoc & Viét
Nam hién nay. Hoc phan nay trang bi cho sinh vién
cac kién thuc co ban vé Tin hoc, vé CNTT xét trén
quan diém cla ngudi st dung. Hoc phan nay con
cung cap cac kién thiic co tinh hé théng vé tin hoc,
hé diéu hanh, phan mém soan thdo van ban
Microsoft Word, phan mém bang tinh Microsoft
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Excel, phan mém trinh chiéu PowerPoint, mang
Internet. Tai Trudng Dai hoc Cong doan, hoc phan
nay dugc gidng day cho sinh vién nam tha nhat.

Hoc phan nay c6 dac trung co ban la viéc thuc
hanh trén may tinh xem nhu bat buéc va la mét cau
thanh cta bai gidng ly thuyét. Viéc truyén dat cla
giang vién khi day hoc phan nay phu thuéc rat nhiéu
vao viéc minh hoa hay trinh dién trén may tinh.
Nhiéu kién thic dugc dién dat thong qua cac budc
thuc hanh va thao tac cu thé trén may tinh. Rat nhiéu
bai hoc, cu thé la cac bai hoc lién quan dén noi
chuong trinh dugc dién dat chd yéu thong qua cac
thao tac cu thé véi phan mém. Diéu nay doi hoéi phai
c6 mot quy trinh giang day két hop gitia ly thuyét véi
thuc hanh chi tiét va ré rang, trong d6 phai néu rdé
cé&c yéu cau vdi sinh vién vé viéc chuén bi tai liéu hoc
tap, cong cu hoc tap, thai do6 hoc tap va cac muc do
hoan thanh ndi dung hoc tap theo yéu cau cta giang
vién. Ngoai ra, dé giang day hoc phan nay cé hiéu
qua tét nhat, gidng vién can chuén bi hé théng bai
giang da dang, phong phd, chi ti€t dugi nhiéu hinh
thuic khac nhau.

Chinh vi vay, lua chon cong cu gidng day sao cho
phU hop véi dac trung cia méi hoc phan la yéu to rat
quan trong dé cé dugc mot phuang phap gidng day
tich cuc. Mot s6 phan mém trong hé sinh thai 365 co
thé coi nhu 1a nhiing céng cu giang day dac luc, trg
giup gidng vién va sinh vién hoan thanh nhiém vu
gidng day va hoc tap clla minh trong maéi trudng
gido duc hién dai.

D6 véi hoc phan Ky nang CNTT CB, viéc (ng
dung cac phan mém cda hé sinh thai Office 365
trong gidng day da va dang mang lai nhiing hiéu qua
tich cuc nhat dinh. Chi tiét dugc thé hién & nhiing noi
dung va hoat dong sau:

Xay dung hé théng tai khoan cho giang vién va
sinh vién dé tham gia vao qua trinh gidng day. Tai
khodn bao gém tén tai khoadn va mat khiu. Tén tai
khodn chiia dugc diém nhan dién dién hinh clia cac
déi tugng nhu Ma sinh vién hodc Ma giang vién. Tén
tai khodn cho ca giadng vién va sinh vién sé tén tai
duéi dang 1 dia chi email c6 tén mién la dhcd.edu.vn.
Viéc cung cdp tai khoan cho sinh vién va giang vién
dugc Microsoft thiét ké riéng & phan Quan tri trong
phién ban gido duc Microsoft Education. Phién ban
nay dugc Microsoft cung cap mién phi cho tat ca cac
t6 chic gido duc trén thé gidi. Ngudi cé quyén tao ra
hé thong tai khoan la ngudi dugc Nha trudng ay
quyén dai dién va c6 quyén t6i cao (Admin) trong
viéc quan ly ngudi dung d6i vdi cac san phdm cla
Office 365. Tai khoan culia giang vién va sinh vién sé
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c6 nhiing dac quyén khac nhau dé nhan dién ciing
phan quyén truy cap tai nguyén trong hé thong.
Giang vién, sinh vién sau khi dugc cung cép tai
khoan sé dugc hudng nhiing lgi ich nhu st dung rat
nhiéu phan mém cda Office 365 mién phi, dang
nhap vao bat cir hé théng nao clia Microsoft. Sinh
vién va gidng vién st dung tai khoadn nay dé thuc
hién quad trinh hoc tap sé dam bao dugc tinh duy
nhat, tinh bdo mat théng tin khi thuc hién cac hoat
dong dao tao nhu: cung cdp tai liéu hoc tap, bai
giang, hé thong bai tap, hé thong cau hoi 6n tap, hé
théng bai kiém tra...

Xay dung va thiét ké hé thong tai nguyén hoc tap
dé sir dung trong qua trinh gidng day. Tai nguyén
nay bao gom: hé théng bai gidng cltia giang vién; hé
théng dé kiém tra, dé thi; hé théng tai liéu tham
khao; hé théng bai tap va giao bai tap; hé théng
cham diém va tra bai; hé théng théng bao lich hoc,
lich thi...

Xay dung hé théng quan ly hoc tap truc tuyén dé
trg gilp qua trinh gidng day cla gidng vién. Hé
théng quan ly hoc tap truc tuyén gém céc chiic nang
cd ban sau: quan ly chuong trinh gidng day, danh gia
chuong trinh giang day, theo déi qua trinh dao tao,
theo do6i qua trinh hoc tap cla sinh vién trong tiing
khoa hoc, quan ly, ghi nhan va théng ké cac théng
tin phan héi, cing nhu cac cudc khao sat co lién
quan dén qua trinh gidng day, chia sé cac dang tai
nguyén hoc tap da dang, phong phi nhu gido trinh,
bai tap, tai liéu tham khao...

Nhu da gidi thiéu & trén, phan mém Microsoft
Team tich hgp rat nhiéu cong cu dé lam viéc nhom.
Trong gidao duc, bén canh viéc s dung nhu mot
cong cu lam viéc nhém, Microsoft Teams dugc xem
la cong cu hé trg gidng day truc tuyén hiéu qua vai
nhiéu tinh nang vuot tréi. Teams dap ung dugc
nhimng yéu cau dé t6 chiic mét I6p hoc o nhu: trd
chuyén (chat va goi dién), chia s& man hinh, ghi lai
cudc goi, giao va phan héi bai tdp cda sinh vién...
Nhu vay, Team hoan toan c6 thé dugc si dung nhu
mot hé théng quan ly hoc tap truc tuyén.

Sau day la moét s6 cong cu hitu ich ctia Team tng
dung vao giang day hoc phan Ky nang CNTT CB:

- Gidng vién tao I6p hoc va dua vao danh sach
sinh vién vao I6p hoc clia minh. Danh sach sinh vién
da dugc Phong Pao tao ban hanh va cong khai trén
phan mém Quan ly dao tao ctia Nha trudng.

- Giang vién st dung kénh chung (General
Chanel) dé théng bao cac hoat ddng cla I6p hoc.
Con sinh vién s dung kénh nay dé

- Giang vién s dung tinh nang tao lap CLASS

NOTES dé thiét ké bai gidng dudi dang outline dé
sinh vién c6 thé theo doéi néi dung bai gidng theo
trinh tu thai gian. Cong cu nay con tao khéng gian
cho sinh vién chia sé y kién clia minh vai kién thiic
nhan duagc.

- Giang vién st dung tinh nang chia sé file SHARE-
POINT &€ chia sé tai nguyén giang day: Slide bai giang,
video bai giang, tai liéu tham khao. M&i nhém (team)
st dung Microsoft Teams sé cé mot trang trong
SharePoint Onling, trang nay sé chita mot thu muc thu
vién tai liéu mac dinh. Tat ca cac tép dugc chia sé trén
tat ca cac cudc hoi thoai sé tu déng luu vao thu muc
nay. Cac quyén va tiy chon bdo mat ciing cé thé dugc
tuy chinh cho cac thong tin quan trong.

- Giang vién hoac sinh vién st dung cong cu goi
video truc tuyén va chia sé man hinh. Vi tinh nang
nay, giang vién co thé trg gitp sinh vién hoc tap moi
Iic moi nai.

- Giang vién st dung céong cu MEET dé ma cac I6p
hoc truc tuyén trong cac tinh huéng can thiét. Lép
hoc truc tuyén cé thé bao gém bat ky ai bén ngoai
hodc bén trong I6p hoc va cé thé chia téi 10.000 hoc
vién tai 1 thdai diém. Tinh ndng nay cling bao gém hé
trg 1ap lich, tng dung ghi chd, tai tép 1én va nhan tin
tro chuyén trong cudc hop.

- Giadng vién st dung cong cu ASSIGNMENT dé
giao bai bai tap, giao bai kiém tra, chdm bai, trd bai
sau khi da cham diém, kiém tra chuyén can cho sinh
vién. Cac dang bai tap, bai kiém tra dugc thiét ké rat
phong phu va da dang (trdc nghiém, tu luan...). Viéc
giao bai tap c6 thé dugc dat ké hoach trudc, co yéu
cau thoi gian hoan thanh, cé thong bao nop bai
muon va thé hién trang thai clia sinh vién khi nhan
dugc yéu cau.

- Gidng vién s dung cong cu GRADES (Bang
diém) dé theo doi két qua hoc tap trong sudt qua
trinh dién ra khéa hoc cda sinh vién, dé tor dé cé cai
nhin téng quét va c6 thé danh gia chinh xac nang luc
hoc tap va cho két qua diém téng két hoc phan mot
cach chinh xac nhat.

P& mang lai hiéu qua t6t nhat khi ting dung céc
phan mém cla Office 365 trong giang day, sinh vién
cling can dap Ung cac yéu cau cla giang vién vé viéc
chuén bi day d cong cu hoc tap nhu may tinh, may
dién thoai thong minh c6 két néi Internet 24/24. Sinh
vién c6 trach nhiém cai dat phan mém vao cac thiét
bi hoc tap va luén & trang thai truc tuyén dé thong
tin két néi gitta giang vién va sinh vién dugc thong
su6t, dé sinh vién c6 thé cap nhat théng tin ciing
nhu hoan thanh céc bai tap, bai kiém tra dugc thuc
hién tét nhat.

tapchinckhcd@dhcd.edu.vn BI
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4. Mét sé dé xuat trong viéc ung dung céng
nghé thong tin vao giang day tai truong Pai hoc
Cong doan

Thi nhdt, can nang cao nhan thic cho déi nga
can bo quan ly, gidng vién vé vai tro va Igi ich cua
Ung dung céng nghé thong tin trong gidng day.
Ung dung céng nghé théng tin trong gidang day hoc
giup gidng vién nang cao tinh sdng tao va tré nén
linh hoat hon. Cu thé, cac gidng vién khong chi bo
budc trong khéi lugng kién thic hién c6 ma con
dugc tim hiéu thém vé nhiing chuyén nganh khac
nhu tin hoc va hoc hdi cac ky nang st dung hinh
anh, am thanh trong viéc thiét ké bai giang. Ngoai
ra, Ung dung céng nghé thong tin trong day hoc
con giup gidng vién cé thé chia sé bai gidng vdi
déng nghiép, cung nhau thao luan va nang cao chat
lugng gido an cdia minh. Sinh vién duoc tiép can
phuong phap day hoc mai hap dan hon phuang
phap doc - chép truyén thong. Ngoai ra, su tuang
tac gita giang vién va sinh vién cling dugc cai thién
dang ké, gidng vién va sinh vién c6 thé két néi vdi
nhau bat ct lUc nao, sinh vién ¢6 nhiéu co héi trao
déi vé bai gidng khi chua hiéu ky, dugc thé hién
quan diém cling nhu chinh kién riéng ctia minh
trudc nhing kién thic méi. Biéu nay khong chi gitp
sinh vién thém tu tin ma con dé cho giang vién hiéu
thém vé nang luc, tinh cach va muc dé ti€p thu kién
thirc cia sinh vién, tor d6 cé nhing diéu chinh vé
phuong phéap gidng day phu hgp va khoa hoc hon.
Hon thé nira, viéc dugc tiép xuc nhiéu véi cong nghé
théng tin trong I6p hoc con mang dén cho sinh vién
nhiing ky nang tin hoc can thiét ngay tu khi con
ngoi trén ghé nha trudng. Day sé la nén tang va su
trg gilp déc luc gilp sinh vién c6 thé ing dung ky
nang trong viéc hoc tadp cac moéon hoc khac va st
dung né trong cong viéc sau nay.

Thar hai, nha trudng can tang cudng viéc thuc
hién chuyén dé&i sé trong cac hoat déng ctia minh
nhu: quan ly cong viéc, quan ly dao tao, quan ly
hoc tap, quan ly thi c&, kiém dinh chat lugng,
truyén thong...

Thu ba, Microsoft la mét cong ty phan mém co rat
nhiéu sdn phadm cé y nghia, dugc st dung rong réi va
c6 nhiéu uu dai mién phi cho ngusi dung hoat dong
trong linh vuc gido duc. Rat nhiéu cac ing dung cta
Microsoft dugc st dung trong céng tac van phong,
cong tac quan ly sinh vién va dugc dua vao ndi dung
gidang day cac hoc phan Tin hoc trong trudng
nhu Microsoft Word, Microsoft Excel, Microsoft
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PowerPoint, Microsoft Power BI. Vi vay, Nha trudng
két ndi véi cong ty dé cung cap tai khodn Microsoft
c6 tén mién dhcd.edu.vn cho tat ca can bd, giang
Vvién va sinh vién trong toan trudng.

Tha tu, Nha trudng can tiép tuc hoan thién cong
tac co sé vat chat, trang bi cac thiét bi cong nghé
théng tin day da va hién dai hon nhu: nang cap
phong mdy chu, trang bi thém cdc phong may tinh
dé phuc vu gidng day cac hoc phan c6 phan thuc
hanh trén may va té chuc thi trdc nghiém trén may,
phong hoc chat lugng cao, nang cap dudng truyén
Internet bang théng I6n, 1ap dat hé théng wifi tai
cac phong hoc... dé€ ddy manh viéc ing dung céng
nghé théng tin trong cac hoat dong cdia Nha trudng.

Toém lai, sy tdc ddng manh mé cla cudc cach
mang céng nghiép 4.0 dang dnh huéng sau sac dén
moi mat clia doi song xa hoéi, dac biét d6i véi hoat
doéng gidng day trong cac truong dai hoc. Trudc
nhiing thai co va thach thic d6, giang vién can rén
luyén ban than, luén luén sang tao va khong ngung
hoc hoi dé co6 thé tiép can vdi cong nghé méi mot
cach nhanh nhat, luén cap nhat kién thic da dang
cho viéc d6i méi phuang phap dé dem lai hiéu qua
giang day t6t nhat. Ngoai viéc hoc tap nang cao
trinh @6 chuyén mon nghiép vy, cac giang vién can
phai chu trong béi duéng nang luc st dung thanh
thao cdng nghé théng tin, ngoai nglt dé dap ung
yéu cau gido duc - dao tao trong diéu kién két néi
toan cau dé c6 thé ti€p can nhing tri thic khoa hoc
do cuéc CMCN 4.0 mang lai. Q

Tai liéu tham khao

Tai liéu tiéng Viét
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