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Tém tdt: Trong bon kjf ndng tiéng Anh, kj nang nghe hiéu déng mét vai tro quan trong nhung la ki ning khé véi nguai hoc ngoai
ngi. Dic biét, trong bai thi TOEIC, ky nding nghe hiéu cing vdi ki nang doc hiéu dugc ddnh gid Ia hai ky nding thiét yéu trong moi
trudng lam viéc quéc té. Bai viét chi ra mét sd khd khan cda sinh vién trong qud trinh luyén nghe hiéu bai thi TOEIC, tir d6 goi y

mét sd gidi phdp khdc phuc.
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DIFFICULTIES ENCOUNTERED IN THE TOEIC LISTENING TEST
BY TRADE UNION UNIVERSITY’S STUDENTS

Abstract: Among 4 English skills, listening plays an important part, but it is difficult for learners. For TOEIC, listening together with
reading is considered essential skills in international working environment. The paper proposes some difficulties and measures for

drilling listening test for Trade union univeristy’s students.
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1.Dat van dé

Ky nang nghe (KNN) tiéng Anh la mét trong
nhing ky ndng quan trong trong qua trinh hoc ngoai
ng{ vi KNN mang lai cho nguai hoc co héi cdm nhan
ng6n ngt, tac déng rat tich cuc dén cac ky nang khac
nhu noi, doc, viét, gitip luyén phat am va mé mang
von ti vung giup ngudi hoc nang cao kha nang su
dung ngén ngir. Trén thuc té€ ngudi hoc gap kha
nhiéu khé khan trong viéc hoc va phat trién KNN.

Tai trudng Pai hoc Céng doan, chuin dau ra
ti€éng Anh cho cac chuang trinh dao tao la TOEIC 500
diém, vi vay, dé dap Ung chudn dau ra, chuong trinh
giang day tiéng Anh cho sinh vién chinh quy tai
Trudng gém 6 hoc phan trong d6 cé 3 hoc phan
tiéng Anh cg ban va 3 hoc phan tiéng Anh TOEIC
dugc thiét ké dua trén cac giao trinh luyén thi TOEIC.
Trong qua trinh tham gia giang day cac hoc phan
ti€éng Anh TOEIC t6i nhan thay viéc hoc ky nang nghe
hiéu TOEIC cua sinh vién con nhiéu han ché. Bai viét
néu nhiing kho khan trong nghe hiéu TOEIC cta sinh
vién Trudng Dai hoc Cong doan va dé xuat mot s6
giai phap khac phuc.

2. Nghe hiéu la gi?

Nghe c6 vai trd quan trong trong dgi séng hang
ngay va hoat déng nghe chiém khodng 45% thoi
gian giao ti€p clla mot ngudi truéng thanh, thong
qua qua trinh nghe, ngudi tham gia giao ti€p nghe

hiéu dugc thong diép dé thuc hién hoi thoai thanh
cong. Theo Field (3), “Nghe la mot qua trinh tri tué
khong nhin thady dugc, do do rat khé mé ta. Ngudi
nghe phai phan biét dugc cadc am, hiéu dugc ti vung
va cau truc nglt phap, nam dugc trong am va y dinh
clia ngudi nai, c6 thé nhd lai va hiéu dugc né trong
ng{ canh van hoa - xa héi cia phat ngoén”.

Anderson va Lynch (1) dinh nghia vé nghe hiéu
nhu sau: “Nghe hiéu nghia Ia hiéu nhiing gi ma
Ngudi néi da néi. Ngudi nghe cé vai tro dac biét quan
trong trong qua trinh nghe bang cach van dung kién
thic da dang clia minh phan tich nhiing gi anh ta
nghe dugc dé c6 thé hiéu phat ngdn clia ngudi néi”.

o] Viét Nam, theo tac gia Bui Hién (2) “La mét
dang hoat ddng thu déng ti€p nhan théng tin qua
kénh ti€ng, nghe hiéu c6 nhiing dic trung tam ly
ngdn ngi riéng. Nghe hiéu 1a mét qua trinh dién ra
déng thoi cla viéc tri giac am thanh ngon ngl vai
viéc [inh hoi néi dung 16i néi, qua trinh nay chiu su
chi phéi truc ti€p clia cac yéu t6 tam ly nhu tri nhé
am thanh tuc thaoi va lau dai, kha ndng git lai trong
tri nhé nhiing cau noi, kha ndng du doan, kha nang
hi€u thau ch( y I5i n6i”.

Céc dinh nghia trén cho thay nghe hiéu la mot ky
nang giai quyét van dé phuc tap né doi hoi su phan
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tich va xac dinh dugc thong diép cua 1oi noi dé dap
ung muc dich nghe nhat dinh.

3. Cau tric bai thi nghe hiéu TOEIC

3.1. Khdi qudt vé bai thi TOEIC

TOEIC,viét tat clia Test of English for International
Communication la bai thi dugc thiét ké nham danh
gia kha nang st dung tiéng Anh trong moi trudng
lam viéc quéc té.

TOEIC hién dang dugc st dung rong rai tai hon
160 quéc gia trén thé gidi véi hon 7 triéu bai thi/
nam va la bai thi uy tin nhat dugc han 14.000 t6
chic st dung dé danh gia trinh do st dung tiéng
Anh trong méi trudng lam viéc qudc té. Tai Viét Nam,
TOEIC d& va dang dugc st dung lam chuan dau ra tai
hon 130 trudng dai hoc, cao dang, hé théng trudng
nghé va la tiéu chuan tuyén dung va danh gia tai
gan 500 tap doan, téng céng ty, doanh nghiép I6n
trén toan qudc.

Theo cau truc méi nhat, bai thi TOEIC gém 4 ky
nang: Nghe hiéu, Poc hiéu, Néi va Viét vdi téng thai
gian 200 phut.

3.2. Cdu tric phan thi nghe hiéu TOEIC

Phan thi nghe hiéu TOEIC (Listening) danh gia
trinh 6 nghe hiéu ngdn ngl néi tiéng Anh, bao gém
100 cau hoi véi 4 phan chinh véi cau truc va dé dai
khac nhau trong thdi gian 45 phut.

Thi sinh sé nghe cac cau miéu ta, cau héi, hoi
thoai va doan théng tin bang tiéng Anh, sau d6 lua
chon cau trd 16i dua trén nhiing néi dung da
nghe.Trong phan nay, thi sinh sé dugc nghe cac
giong khac nhau nhu giong Anh - My (Bac My), Anh -
Anh, giong Anh - Australia va Anh - Canada. Chi tiét
vé tiing phan dugc mé ta trong bang duéi day:

Phan Néi dung S& cau i
Listening |  baithi héi Chitiét
V&i méi cau hdi, thi sinh sé xem mét bic anh
Photographs trong dé thi va nghe 4 cau miéu t ngén, néi mét
Part1 (M6 ta birc 6 lan. Nhiém vu cta thi sinh [a chon cau miéu ta phu

anh) hop nhét véi hinh dnh, sau dé té vao phuaong an
trd i tuong Ung trong t& Answer Sheet.

Thisinh sé nghe mot cau hdi hodc cau néiva cé 3

i d 3 5 A paETLTG L s
Question an lva chon tra 16i cho tiing cau hai. Thi sinh can

Fhén2 ISRRIRS 2 chon ra cau trd 18i dUing nhét trong ba dap an A-B-
(Héi - Pap) ¢
Thisinh nghe 13 doan héi thoai ngan khéng in
Conversations trong dé thi. Méi héi thoai gém 3 cau héi va 4 dap
Phan 3 (Boan hoi 39 4n cho méi cau. Thi sinh c6 nhiém vu chon dép an
thoai) ddng nhat cho cau hai va té vao chif cai tuong
g trong td Answer Sheet.
Thisinh nghe 10 doan théng tin dugc néi béi mot
Talks - AL AR A st
Phin4 (Boan théng 30 ngudi. M6i doan cé 3 cau haéi. Nhiém vu cla thi

sinh a chonra cau trd 16i diing nhat trong s6 4
dap an tuang tng v&i méi cau hoi.

tin)

4. Khé khan ctia sinh vién Truong Pai hoc

Cong doan trong qua trinh luyén bai thi nghe
hiéu TOEIC
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Nhu da trinh bay & trén, KNN (Listening) la mét
hoat dong thu déng vi thé doi hoi rat 16n né luc va
luyén tap clia ngudi hoc. Dac biét & bai thi nghe
TOEIC véi thaoi lugng 45 phut phai tra 16i 100 cau
gém 4 phan va chi dugc nghe 1 1an, sinh vién phai
tap trung cao d6 dé 1ang nghe va chon dap an.pé
lam dugc diéu nay, sinh vién khéng chi can cé ki
nang vé ngdén nglr ma can phai cé ca ki nang lam
bai thi.

Qua thuc té gidng day 4 phan cla bai thi nghe
TOEIC cho sinh vién cta Trudng, téi nhan thdy sinh
vién gdp nhiing kho khan sau:

Phdn 1: Mé td birc anh (Photographs):

& phan 1, sinh vién nghe 4 cau don dé chon 1 cau
dung vai bic anh cho sén. Co hai loai anh: anh ngudi
va anh vat. Day la phan tuong d6i dé nén ty Ié sinh
vién nghe dung cac cau cao nhat.Tuy nhién, sinh
vién gdp khé khan khi nghe phuong an tra 16i c6
chida tir dong am (cac tur viét khac, c6 nghia khac
nhung c6 am tuong déng) nhu coffee/coughing,
waiter/water, dock/duck, row/snow...; chita cac tu
dugc st dung trong mét nglr canh khac nhau, chiia
chi tiét sai... hodc khi nghe céc cau co6 bay vé hanh
dong, vi tri cla ngudi hodc do6 vat trong anh.

Vi du:

- Buc anh 1:

A. The carpenter is hammering a nail. (Ngudi thg
moc dang déng dinh 1én tudng)

B. The snail is crawling up the wall. (Con 6c sén
dang bo Ién tudng)

C. The carpet is nailed to the wall. (Tdm tham
dugc dong dinh vao tuong)
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D. The handyman is putting away his tools.
(Ngudi lam viéc nhiing cong viéc lat vat dang cat
dung cu).

A.Dép an dung

B. Am tuong déng: snail/nail

C. Am tuong déng: carpet/ carpenter; nail/ wall
dugc st dung trong ng( canh khac.

D. handyman/ tools lién quan dén cu tra 16i ding.

- Buc dnh 2:

A. The couple are sitting on a chair.

B. The couple are looking forward each other.

C. The couple are wearing runningshoes.

D. The stairs are too steep to climb on.

Vi buic anh nay, sinh vién cé thé chon déap an B
vi theo quan sat buic anh duong nhu cé vé hai ngudai
dang vé phia nhau (The couple are looking forward
each other).

Pap an dung: C (The couple are wearing running
shoes).

Phdn 2: Héi- Ddp (Question-Response):

& phan 2, sinh vién nghe cau héi va chon 1 cau
trad 16i tuong Ung trong sé 3 lua chon ma sinh vién
nghe dugc. Cac dang cau héi thudng gap trong
phan nay la Wh-questions (Cau héi c6 tu dé héi),
Yes/No questions (Cau hdi cé - khong), Tag questions

(Cau héi duoi), Suggestion/Request (Cau hoi goi
y/yéu cau) va Statement (Cau tran thuat). Cac cau
héi lién quan dén cac chi dé nghé nghiép, hoat
déng, thai gian, dia diém, nguyén nhan va cach
thic.Véi phan hoi - dap, sinh vién tiép tuc gap khé
khan khi nghe cac am tuong déng (read/need) hodc
nghe cac tu c6 nghia tuang tu (came, arrived). Ngoai
ra, cac phuong an tra Ioi cé chira cac ti lap lai, hoac
st dung sai vé thai, sai vé dai tir nhan xung, cau dap
khéng phu hgp vai cau héi ciing khién cho sinh
vién bi nham 1an khi chon cau tra I5i. Tuy nhién, kho
khan Ién nhat & phan nay la viéc khong nghe dugc
tU dau tién cda cau hoi nhu: “Who”, “What”... néu
sinh vién nhan dién cau hai sai thi sé tra |5i sai.

Vidu1:

| called the contractor to repair the leak

A. You should have called a plumber.

B. His contract is due next week.

C. The telephone repair peson contracted me.

Dép an dung la A bai vi tho 8ng nudc ¢é thé stia
dudng 6ng bi ro.

Daép an B gay nham lan bdi tir c6 chira am tuong
déng week/leak

Dap an C gay nham lan bai hai tir c6 nghia tuong
tu telephone/called va tit c6 chita am tuang déng
contacted/contractor; tu repair dugc lap lai.

Vidu 2:

Mrs. Smith is never late for her meetings.

A. He is always on time.

B. Her meeting is running late.

C. She’s very punctual.

Pap an dung: C

Pap an A: sai dai tU nhan xung

Pap &n B: tir dugc st dung trong ng(r canh khac.

Vidu 3:

What is your favourite food?

A. The restaurant down the street.

B. He prefers fish instead of meat.

C. I like anything sweet.

DPép an dung: C vi trd I6i cho cau hdi What is your
favourite food.

Pap an A: ti lién quan restaurant va food

DPép éan B: tU lién quan fish/meat véi food nhung
trd 16i cho cau hoi what is his chi khong phai your
favourite food.

Phdn 3: Doan héi thoai (Conversation):

& phan 3, sinh vién sé dugc nghe 13 doan hoi
thoai ngan khong in trong dé thi. Méi doan cé 03
cau hoi, méi cau hoi sé cé 4 dap an lua chon va
nhiém vu cuta thi sinh 1a chon dap an dudng nhat.
Trong phan nay, thudng xuat hién mot sé cha dé
thong dung nhu: Théng tin trong van phong (thdgi
gian, cudc hop, tai liéu, thiét bi, lich hen), Théng tin
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cad nhan (tang luong, thang chic, cac céng viéc
dang lam), Du lich (chuyén cong tac, gia ca, thai
gian). Cac hoat dong trong thdi gian ranh roi. Day la
phan tuong déi khé déi véi sinh vién do phai tap
trung nghe nhiéu doan héi thoai trong thai gian dai
ma khoéng c6 thai gian nghi, tham chi cé doan do 3
ngudi noi. Kho khan I6n nhat cda sinh vién la khi tra
[0i cau héi suy luan vi cau hoi nay doi hoi sinh vién
phai can cu vao cac théng tin nghe dugc dé suy
luan ra cau tra |oi. Ngoai ra, dap an cla cau hai suy
luadn c6 thé sir dung céc tir déng nghia chit khong
6 truc tiép tir trong hoi thoai. G mot s6 doan hoi
thoai, théng tin trong mot cau ndi c6 thé tra 1i cho
hai cau héi. Péi véi cau hdi c6 biéu dé/bang biéu,
sinh vién phai két hgp nhiing gi nghe dugc vdi biéu
dé/bang biéu cho san dé tra 16i cau héi. Do vay, sinh
vién phai tap trung nghe va st dung kién thuc vé tu
vung va nglt cdnh dé chon dap an dung.

Phdn 4: Doan théng tin (Talks):

Trong phan 4, c6 30 cau hoi, tuong duong vaéi 10
doan théng tin. Dac diém cla bai néi la chi c6 mét
ngudi néi, mot giong doc xuyén sudt va thudng lién
quan dén cac cha dé quen thudc trong doi séng
hang ngay nhu: Quang cdo, Thai tiét, Tin tic - Su
kién, Tin nhan va cac théng bao... Day la phan nghe
kho nhat béi bai néi kha dai va chi dugc nghe mét
lan doi hoéi ngudi nghe phai rat tap trung méi co thé
tra I6i dugc cau héi, dac biét la nghe ldy thong tin chi
tiét. V&i phan nay, sinh vién thudng ling ting va bo
I6 thong tin chinh can nghe. Thém vao dé, ciing
giébng nhu & phan 3, sinh vién gap kho khan khi tra
|6i cac cau hoi yéu cau nghe két hop suy luan.

Tiéu két:

Tu két qua phan tich & trén cho thay sinh vién
phai déi dién véi nhiing kho khan 16n sau:

Thir nhdt, sinh vién khéng nhan ra dugc cac am
tiéng Anh (phan biét cac ti déng am, am tuong
doéng, trong am, ngr diéu, am néi...);

Tha hai, sinh vién cé von tir vung va kién thic nén
han ché;

Thir ba, sinh vién khong theo kip t6c d6 ngudi
néi nén khéng nam bat dugc théng tin chinh, dac
biét la cac théng tin chi tiét.

5. Ggi y mét sé gidi phap khac phuc

KNN luén la moét thach thuc déi v6i ngudi hoc
tiéng Anh nodi chung va sinh vién Trudng Dai hoc
Coéng doan nadi riéng. Trén co s& nhan dién nhiing
kho khan sinh vién Trugng gdp phai trong qua trinh
hoc nghe hiéu tiéng Anh TOEIC, tac gid ggi y mot s6
giai phap khac phuc nhu sau:

5.1. Déi véi sinh vién:

Truéc hét, sinh vién can cai thién von tir vung va
ki€n thic nén bang cach lam céc bai tap ti vung lién
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quan dén cac chl dé chia bai thi TOEIC nhu: tin tuc, di
lai, mua sam, dat hang, lam hop déng, Ién ké hoach
héi thao, viét thu thuong mai... Sinh vién nén cé mét
cudn ghi chép tir vung trong dé c6 cac t déng
nghia, trai nghia.

Tiép theo, sinh vién nén danh thai gian dé luyén
nghe tiéng Anh hang ngay, dac biét la cac bai nghe
¢ cha dé tuong tu TOEIC (théng béo, du bao thoi
tiét, quang cdo, bao cdo tai chinh...) va chon cac bai
nghe do ngudi néi & cac nudc khac nhau nhu giong
My, giong Canada, giong Anh, giong Uc...

Cac trang web hoc nghe sinh vién c6 thé tham
khao:

(1) http:// www.eslhome.com/esl/listen/

(2) http://www.EnglishListening.com

(3) http://www.ncInc.org/essentials/listening/
developlisten.htm

(4) http://esl-lab.com/

(5) Cac kénh tin tdc nhu BBC,CNN, NBC.

Ngoai ra, sinh vién cé thé tham khéo céc gido
trinh luyén nghe sau:

1) Listen carefully (Jack C. Richards);

(2) Ship or Sheep (Ann Baker);

(3) Listen for it (Jack C. Richards, Deborah Gorbon,
Andrew Harper);

(4) Three or Tree (Ann Baker);

(5) Think First Certificate (John Naunton).

Dé phan biét su khac nhau gilta cac tor c6 am
tuang dong, sinh vién nén hoc cac tir cé cach viét va
cach phat am giéng nhau nhung nghia hoan toan
khac nhau (homonyms) va nhiing tu c6 cung phat
am nhung khac nghia (homophones). Bén canh
dd,sinh vién can quan tam dén viéc hoc trong am tur
va trong am cau dé phat am cho dung.

Céc trang Web hoc phat am tham khao:

1. http://www.soundsofenglish.org/

2. http://polyu.edu.hk/Pronunciation/la-index.
htm

3. http://www.manythings.org/pp

4. http://www.efl.net/

Cuéi cung, théng thudng trudce khi nghe, ngusi
nghe c6 moét khodng thoi gian ngan dé doc qua
nhiing cau héi yéu cau hodc nghe chi dan trong
bang, dia, sinh vién can tan dung nhiing cau hoi va
chi dan nay dé suy doan théng tin can nam bt va
chu dé cua bai nghe, qua d6 c6 thé van dung vén
hiéu biét ctia minh &€ cé su chuan bi trudc vé vén tu
va mot sé cau truc cau can thiét. Trong qua trinh
nghe,sinh vién c6 gang nghe cac ti ngl/cum tu
quan trong (keywords) trong bai [a nhiing tu ngir
ma dua vao d6, ngudi nghe c6 thé suy ray chinh cda
bai nghe.
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5.2. Béi véi gidng vién

Thi nhdt, giang vién can hudng dan sinh vién cac
ky ndng lam bai thi nghe TOEIC hiéu qua, cdc meo va
cach ap dung né vao tiing phan nghe cu thé. Huéng
dan sinh vién nghe theo phuong cham nghe khéng
can hiéu hay noi cach khac la giai doan “tdm ngén
ng(”, “luyén tai” bang cach ma& nghe cac bai nghe
trong gido trinh TOEIC bat c’ khi nao mudn, bat ké
dang lam gji, cu lap di lap lai mai nhu vay va khéng
can chu y dén né. Cong viéc “tam ngdn ngl” nay rat
quan trong, giip cho doi tai lam quen vé&i cadc am
ti€ng Anh, sau moét thai gian sinh vién sé thay cac am
do6 rat dé nghe va hoan toan khéc véi am Viét.

Thir hai, giang vién tao dong luc, hiing thu cho
sinh vién hoc nghe théng qua viéc tao khéng khi I16p
hoc thoai mai. D& lam dugc diéu do, gidng vién nén
chuén bi cac hoat ddng trudc khi nghe mét cach phu
hap, cung cap cho sinh vién ti vung, nglt am va cac
kién thic nén lién quan dén chi dé bai nghe viéc nay
giup sinh vién sdn sang tam thé dé nghe. Bén canh
do, giang vién cling nén tao co hoi ddng déu cho tat
cd cdc sinh vién tham gia vao bai gidng cht khong
chi tap trung vao mot s sinh vién kha, gioi.

Thu ba, nang cao nhan thuc cda sinh vién vé vai
tro quan trong cla viéc luyén tap ky nang nghe néi
chung va nghe hiéu bai thi TOEIC néi riéng. TU dé
sinh vién tu gidc, tich cuc cht dong tu hoc, tu rén
luyén va tim ra cho ban than phuong phap hoc nghe
phu hop, hiéu qua. Thém vao do, sinh vién cling can
ren luyén khd nang tu duy, suy luan, phan dodn
trudc, trong va sau khi nghe.

6. Két luan

Nghe hiéu dugc xem nhu la mét phuaong tién chi
yéu cho qua trinh hoc tap ngoai ngit. Thong qua
hoat déng nghe hiéu, ngudi hoc linh héi tir vung va
cac cau tric ngld phap mdi déng thai cling c6 kién
thuic ho da dugc hoc tu truéc. Ngudi hoc ngoai ngl
sé khéng thé phat trién ky nang no6i néu khéng cha y
ren luyén ky nang nghe. Vi vay, ngoai viéc rén luyén
ky nang nghe TOEIC thudng xuyén khéng nhing
gilp sinh vién dat két qua cao khi lam bai thi TOEIC
ma con cai thién vén tir vung, cdu trdc ng phap, cau
trac dién dat trong ngén ngl. Q
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diém cla gid hoc), tir d6 nang cao ca hiéu qua day
va hoc.

2. Nha trudng, Cong doan nén té chic nhiéu hon
cac budi hoi thao véi chli dé gidng day truc tuyén dé
tao khéng gian cho cac gidng vién trao déi nhiing
cach lam hay, nhiing cach xt ly tinh huéng hay va
nhimng tinh huéng chua giai quyét dugc dé tim cac
gidi phap thich hgp han. Néu c6 nhiing budi héi
thao nhu thé thi tac gia thiét nghi khéng chi ¢ lgi
cho méi giang vién vé mat phuang phap giang day
ma con tao ra san chai sang tao trong giang day va
nghién cdu thuc tién. Q
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