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Tdm 1d1: Dodnh hutng cda Covid-19, vige 16 chic thi két thic hoc phin theo hirh thoc rye tuyén |a mét lya chon khd thi nhim
kidrn tra chdt luong sinh vian cho théi diém hign tai. Bai bdo phan tich thue trang thi két thac hoc phiin cia sinh vian bing hinh thirc
tryc tuyén toi Tredng Bgi hoc Cong dodin. T o, tic gid dé xudit mot s& gidi phép néing cao diit lugng thi két thac hoc phén cda sinh

vién biing hinh thitc tryc tuyén tgi nha fruong.

Tir khéa: thi két thoc hoc phén, thi truc tuyén, hoc truc tuyén.

IMPROVE THE QUALITY OF THE END-OF-TERM EXAMINATIONS BY ONLINE FORM AT TRADE UNION UNIVERSITY

Abstract: Because of the COVID-19 Pandemic, the organization of the end-of-term examinations in the orline form by online
form is an executable choice to assess students” progress of leaming. The article analyzes the current situation of the end-of-term
examinations by an online form at Trade Union University. Besides, the author proposes a solution to improve the quality of of the
end-of-term examinations by online form at trade union university.

Kaywaords: end-of-term examinations, online exar, online learming.

1.Pat van dé

Trong nhifng nam gan day, giang day truc tuyén
dangla xu th& chung cla gido duc th& gidi. Phuang
phdp nay cling phll hop vdi dao tao theo hé théing
tin chi trong gido duc dai hoc & Viét Nam, gép phan
gilip gidng vién bat nhip vdi xu thé gido duc clia thé
gidi, tAng cudng su hiing thd, tinh tich cuc, chi dong,
tur hoc va séng tao trong cac hoat déng hoc tap clia
sinh vién. D4c biét, ké tir khi dai dich Covid-19 bing
phdt, phuong dn gidng day truc tuy&n thay thé cho
truc tiép tai I6p da dugce nhiéu trudng dai hoc trén
th& gidi cling nhu & Viét Nam trién khai kip thai.

Tai giai doan ké&t thic nam hoc 2020 - 2021, dai
dich Govid lan réng trén toan qudc, dé han ché riiro
lay nhiém va dam bao sttc khde cho cdng déng, hau
h&t cdc trudng dai hoc trong dé ¢é trudng Dai hoc
Cdng doan da thuc hién kiém tra, danh gia k&t qua
hoc tap cla sinh vién bang hinh thic truc tuyé&n.

Bé Gido duc va Bao tac (GD&DT) clng dé kip
th&i ban hanh mét s8 van ban quy dinh vé quan ly va
t6 chirc kim tra, danh gia k&t qua hoc tap truc tuyén.
Pay la co sé phdp ly d& hién thuc héa chil truong
dua gido duc truc tuy&n trd thanh mdt phan clia hoat
ddng gido duc thudng xuyén, hd tro cho gido duc
truc tigp, gilp cdc co s& gido duc nang cao chéat
luong day hoc va hoan thanh chuong trinh giao duc.
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Cu thé, ngay 18 thdng 3nam 2021 B6 GD&DT ban
hanh Théng tu 08/2021/TT-BGDDT do B6 GD&DPT
ban hanh “Quy ch& dao tao trinh dé dai hoc”"cd quy
dinh tai khoén 1 didu 9 v& danh gia k&t qua hoc tap
va cap bang t6t nghidp: hinh thic danh gia truc tuyén
duoc &p dung khi ddm bao trung thue, céng bang va
khéach guan nhu dénh gia truc tiép [3]; Cong van sd
707/BGDDT-GDBH ngay 26/02/2021 va cdng vén
s6 2077/BGDPT-GDPH vé viéc hudng dan té chitc
hoat déng day va hoc, k&t thic n&m hoc va tuyén
sinh trong thai gian dich GOVID-19 d&i vdi cdc co sd
gido duc dai hoc. [1] [2].

Dua theo cac quy dinh clia Bé Gido duc va Pao
tao v& viéc cdng nhan viéc danh gia két qué hoc tap
bang hinh thic truc tuyén, dua theo nghién ciiu va
dé xudt clla cac céc bd phéan lién quan, Ban Gidm
hiéu Nha trudng d& quy&t dinh trién khai t& chitc thi
k&t thiic cac hoc phan cho sinh vién bang hinh thiic
truc tuyén va gidi phép cu thé la s dung bd cong cu
Google WorkSpace k&t hop vdi phan mém Zoom.
Trong qua trinh trién khai, viéc danh gia chat luong
thi k&t thiic hoc phan theo hinh thie truc tuyén da
dat dugc nhiing thanh tuu nhat dinh.

* Trudgng B'ai hoc Cong doan
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Trong khudn khé bai vi&t nay, tac gid s& phan
tich thuc trang dénh gid k&t qué hoc tp bang hinh
thire true tuy@n tai Trudng Dai hoe Cong doan trong
thai gian qua. T &6, dé xuit mdt s8 gidi phap dé
nang cao chat lugng dénh gia k&t qua hoc tap clia
sinh vién bang hinh thite truc tuyén tai Trudng Dai
hoc Cdng doan.

2. Thuctrang thi két thiic hoc phéan theo hinh
thurc truc tuyén tai Trudng Pai hoc Cong doan

Trudc di&n bién phirc tap cla tinh hinh dich b&nh
Covid-19, sinh vién khdng thé d&n trudng truc tiép
tham gia hoc tap cling nhu tham du cac ky thi két
thlc hoc ky. Thdi gian sinh vién cla trudng Dai hoc
Céng doan phai hoe truc tuyén trong ndm hoc 2020
- 2021 & kha nhiéu, chi&m gan 40% thdi gian clla
n&m hoe. Hon n(ta, trong thdi gian dich bénh, Nha
trudng khéng thé chi dong sdp x&p lich thi truc
ti€p cho sinh vién vao mét thdi gian cd dinh. Phuong
an thi k&t thiic hoc phan t8 chifc truc tiép la khdng
kha thi trong thai gian dich Covid.

Ban Giam hiéu va Phong Pao tao, Phong Khéo
thiva dadm béo chat luong cling da duara y tudng
can xay dung mdt gidi phap danh gia k&t qua hoc
tap che sinh vién ndm hoc 2020 - 2021 trong thai
ky ch&ng dich ma van dam bao duoc cdc yéu cau
v& gian céch, dam bdo ti&n dé hoc tap va gidng
day clia Nha trudgng va quan trongla ddm bao duge
tinh chinh xéc, cdng bang va an toan dif liéu.

Ngay 18 thang 6 nam 2021, Higu trudng Trudng
Pai hoc Céng doan da Quyét dinh sd 564/QD-DHCD
quy dinh “V& viéc 18 chic thi k&t thic hoc phan
theo hinh thic truc tuy&n”. Song song vdi viéc
nghién cliu céac quy dinh trong cdc van ban trén, dé
tham muu cho Ban gidm hiéu nha trudng va phdi
k&t hop vdi phong Khdo thi va Dam bac chat lugng
(nay la phéng Quan Iy chat lugng), phong Pao tao,
bd mén Tin hoc d& tim hiéu mét s& gidi phap t6
chiic danh gid k&t qué hoc tap truc tuyén dua trén
céc nén tdng céng nghé nhu:

- Bé cdng cu Google WorkSpace: 1a bd cdng cu
cao cp cd thé ding ky mién phi, st dung duoc trén
nhiéu thiét bi d& gidng day qua video, giao bai cho
hoc sinh, quan Iy I6p hoc hiéu quéd. Google cho biét
dang cung c8p mién phi gidi phap Google WorkSpace
dén céc co s gido duc tai Viét Nam.

- Hé théng LMS xay dung trén Moodle: la tng
dung dugc dung & luu trf va quén tri ndi dung bai
hoc enline. LMS ¢é nhiéu tién ich vugt trdi nhu: hd
tro sinh vién n&m duoc toan bé tién trinh hoc tap,
tham gia nghe gidng, xem lai bai gidng, phan héi,

lam bai tap, thdo luan va y&u cau tro gilp; hd tro
phong dao tao quén Iy ti€n trinh va chat lugng cla
hoat déng dao tao clia Nha trudng.

- Phan m&m SHub Classroom & (tng dung mién
phi hd trg viée quén ly bai tAp gida sinh vién va
gidng vién trd nén dé dangva thi vi. Dac biét, két
qua bai lam cla sinh vién dugc phén tich chitigt.

Mdi gidi phép déu ¢6 nhiing uu, nhuge diém riéng.
Dua trén tinh hinh thue t& va nhiing diéu kién vé co
s& vat chat, ha tAng mang, nha trudng da quyét dinh
lua chon bd phan mém Google WorkSpace két hap
vdi phdn mém Zoom dé trién khai t8 chifc thi két
thic céc hoc phén bang hinh thife truc tuyén.

Céc chuc ndng cu thé trong hé thdng thi truc
tuy&n dugce thiét ké va thuc hién nhu sau:

- Phdn mém Zoom: Ding dé& tao hé thdng
phang thi;

- Ph&n mém Gmail: P& x4c thuc tinh tdn tai ddi
vdi gidng vién, sinh vién khi tham gia vao hé thang;

- Phadn mém Google Form: Thi&t k& bidu mau
dé chuy&n d& thi tdi sinh vién va kiém soat thu bai
thi cling nhu danh gid, phéan tich luu lugng bai thi
thu dugc;

- Phan mém Google Sheet: Tao danh sach du
thi, thu bai thi va link chita cac bai thi;

- Phan mém Google Drive: Luu tri toan bd hé
thdng bai thi va k&t qua thi.

CAc budc trién khai thuc hién thi truc tuy&n tai
Trudng Paihoc Cdng doan:

-B& mdn Tin hoc hop ban théng nhat cach thite
thuc hién, bién soan tai liéu hudng dan st dung.

- B& mén Tin hoc lam viéc, tap huin cling céc
chuyén vién clia Phang Dao tac va Phang Khéo thi
dé dua ra théng nhét céch thic lam viée va quy trinh
thuc hién clia hé thdng thi truc tuyén.

- B& mén Tin hoc tap huén cho toan bd gidng
vién trong Nha trudng dé cé thé tham gia coi thi,
ch&m thitrong hé thdng thi truc tuyén.

- Phong Pao tao, Phong Khao thi hodic cdc don
vi ¢é nhiém vu chiju trdch nhiém va thuc hién t8
chirc thi theo hinh thite thi truc tuyén theo diing chiic
trach nhidm vu bao gdm cac khau: lam lich thi, tao
phang thi, tao biéu mAu chifa d& thi va thu bai thi
theo tirng hinh thifc cu thé, giao bai thi cho gido
vién cham bai, nhan k&t qua cham va thong bao két
qué cho sinh vién.

- B4 mdn Tin hoc tro gidp va tham gia truc thi
trong thai gian dién ra cac bai thi bang hinh thiic
truc tuy&n dé xUt Iy nhanh chéng cac van dé ki thuat
nay sinh dt xuat.

- Sinh vién tham du budi thi va ndp bai tay theo
hinh thirc y&u cAu clia dé thi: Chup anh bai viét dé
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nop, glti file d liéu d& ndp, trd |13 cac cAu hdi cla
giangvién,...

Hinh thie thi true tuy&n nay cé thé trién khaicho
tat cé céc dang dé thinhu: thi tu luén, thi trdc nghiém,
thi vdn dép, thi cdc bai thi ki nang, thi thuc hanh,
bdo cédo lam viéc nhdm, béo vé khda luén, luéan van
t6t nghiép, ...

Ngoai ra, hinh thic thi truc tuy&n nay con dap
tng duwce tat cd cac didu kién clia Nha trudng vé co
sG vat chat (may mdée thiét bi, phan mém, dudng
truyén Internet), v& con ngudi (can bd, gidng vién,
sinh vién) va tinh b&o mét cao nén tinh kha thi va
hiéu qua rat tot.

V& co s& vat chat: Nha trudng trang bi day dl
cac thiét bi may tinh, mdy scan, mayin,... cho céac
phong ban dé lam viéc. Hé thdng dudng truyén
Internet clia Nha trudng én dinh, bang théng cao,
dam béo cho viéc giang day va thi truc tuyén. Gac
gidng vién trong nha trudng déu ¢é mdy tinh xéach
tay d& gidng day va lam viéc. PhAn mém Zoom da
duoc Nha trudng mua ban quyén va ding ky 80 tai
khoan sl dung. Bé céng cu Google WorkSpace cho
gido duc dugc Cong ty Google cung cdp mién phi.
Nha trudng dé cé hé thdng quan ly dac tao, vi vay
viéc trao ddi thdng tin vé hé théng thi truc tuyén dén
sinh vién, gidng vién hét siic dé dang va thuén loi.

V& con ngudi: Tt ca céc cdn bd, gidng vién va
sinh vién cla Trudng Pai hoc Cong doan déu cd ki
nang sl dung CNTT co ban rat tét nén hoan toan cé
thé tham gia cling nhu lam chi dugc hé théng thi
truc tuyén nay. TAt ca cac gidng vién clla Bd mén
Tin hoc déu ¢6 trinh d& CNTT la thac sy hodc Tién sf
nén sé dua ra dugc cac phuong thic t8i uu dé hé
th8ng lam viéc cd hiéu qué nhat.

V& tinh b&o mat: Sinh vién phai dang nhap vao
hé théng dé lam bai thi bang 1 dia chi Email cé
that, cé tén sinh vién dé xdc thuc dinh danh. Gidng
vién coi thi phai dang nhip vao hé théng qua email
lam viéc cla Nha trudng dé cé thé kiém soat dugc
danh sach du thi cling nhu bdo mat ¢é thi. Hé thdng
biéu mau chita dé thi chi dugc md khi d&n gid thi
va sé& ddng lai khi budi thi k&t thic. Gidng vién chdm
thi phai dédng nhap vao hé théng qua email 1am
vidc clia Nha trudng dé cé duoc danh sach du thi
va ma dugc bai thi clia sinh vién cling nhu bdo méat
dugc bai thi. Hé thdng bai thi duge luu tri va bao
mat chit ché, gidng vién chdm thi chi cé quyén
xem va chdm bai thi, khéng cé quyén xda hoic slia
chita bai thi.

Theo quyét dinh clla Ban Gidm hiéu Nha trudng,
hinh thic thi truc tuy&n vdi gidi phap st dung phan
mém Zoom va bd cdng cu Google WorkSpace da
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dugc thue hién vdi cac ky thi sau: Thi két thic cédc
hoc phan thay thé& 8t nghiép, thi k&t thiic céc hoc
phan clia dot hoc lai cdi thién dot 3, thi k&t thic céc
hoc phan clda hoc ky |l, nadm hoc 2020 - 2021, V&i
tinh hinh dich b&nh van con dang dién bién phuc
tap, hinh thic thi truc tuy&n van sé dugc ap dung
thuc hién vdi céc ky thi ti€p theo clia Nha trudng.

Qua viéc trién khai thi k&t thiic cac hoc phan
b&ng hinh thife truc tuyén tai Trudng Pai hoc Céng
doan, ¢é thé danh gia duge mdt 88 wu nhuge diém
va danh gid hiéu qua cla viéc st dung hinh thic
thi nay nhu sau:

Uu diém:

Gon nhe: Toan bd hé théng dé thi va bai thi déu
duoe s6 hda va duge glti qua hé thdng thi truc tuyén.
Nha vay, hinh thifc thi nay gidm bdt chi phi in &n,
ti&t kiem thai gian va nhan luc gidm sat.

Dé& giam sat: V&i hd tro céng nghé trén hé théng
thi truc tuyén, gidm thi cé thé quan séat hoat dong
clia ngudi du thi théng gua &dm thanh, video va céc
hoat ddng trén man hinh chi tiét tr xa.

Ho trg hidu qué viée déanh gid lién tuc: Céc bai
kiém tra, thi truc tuy&n cung cap nhiéu hinh thic
hai, tr trAc nghiém nhiéu dap an d& kiém tra ki&n
thite, dén dang cau hdiyéu cau phan tré 15i mé, gilp
ngudi hoc trinh bay sau vé chii dé cén kiém tra. Cac
hinh thifc 1am bai nay dé dang trién khai thudng
Xuyén, lién tuc sudt qua trinh hoc thdng quacdng cu
truc tuy&n hon la trén gidy. Nhd kiém tra thudng
xuy&n, gidng vién nhanh chdng ndm b&t1d hdng kién
thife sinh vién thudng méc, qua dé, gilip gidng vién
diéu chinh ndi dung, phuong phép gidng day.

Qua trinh thye hién céc ky thi bang hinh thitc thi
truc tuy&n déu dién ra t8t dep va dam béo céc yéu
cau co ban ddi véi cong téc 18 chic dénh gid két qua
hoc tép cla sinh vién.

Haé théng thi truc tuyén clia Trudng Dai hoc Cdng
doan dam bao diing céc yéu cau trong céc van ban
clia B GD&BT néu ra la ddm bao trung thue, céng
b&ng va khach quan nhu hinh thitc dénh gid k&t qua
hoc tap bang hinh thic truc tiép.

Céc can bd, gidng vién clia Nha trudng tiép can
vdi hé thdng thi truc tuyén nhanh chéng va thuc hién
t&t cdc chic ning, nhiém vu ma minh dugc phan
cdng trong céac ky thi.

Sinh vién tham gia cac ky thi k&t thic hoc phan
b&ng hinh thirc truc tuy&n déu thuc hién 8t va day
dll cac budc theo hudng dan clia céan b coi thi.

T4 chttc thi k&t thic hoc phan dé dénh gid hoc
tap cho sinh vién gilip cho Nha trugng dam béo dugc
ti&n dd thuc hién nhiém vu gidng day, hoc tap cla
nam hoc 2020 - 2021,
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Nhuoe diém:

Thiét bi: CAc thiét bi st dung khi tham gia cac
bai thi truc tuy&n nhu may tinh, dién thoai, loa,
camera,... ¢6 thé bat ngd bi hdng, nhuvay &nh hudng
d&n tam Iy cling nhu k&t qua bai thicla sinh vién.

Pudng truyén Internet: dudng truyén Internet
khéng dam béo vé dung lugng hodc khdng &n dinh
clng gay ra nhiing anh hudng khéng tét.

Van dé ndp bai thi: Sinh vién khindp bai thudng
lGng ting vi ap luc vé thai gian, céc bai thi ndp vé ¢
th& khdng ddp tng vé chét lugng va yéu céu cla
giang vién nén gay khd khan trong khau cham bai.

Gian lan thi ct: M&c du tuong tac online méat
d&i mat gilp cdn bd coi thi quan sat sinh vién trong
th&i gian thi nhung néi chung van kha khé dé gidp
cén bd coi thi cé thé ddm béo tuyét déi tinh trung
thue trong thi cd.

Vivay, can kh&c phuc mdt vai van dé dé cac ky
thi k&t thic hoc phan bang hinh thic truc tuy&n cé
k&t qua t8t han nhu: phan bé gidng vién coi thi va s8
lugng sinh vién trong mdi phang thi hop Iy hon dé
dam béo tinh nghiém tlic, khuyén khich sinh vién
hoc va 6n tap tich cuc dé ¢ ké&t qué cao hon, ngén
hang dé thi can dugc bd sung d& ¢é thé kiém tra
ki€n thic cla sinh vién t8t hon, tao diéu kién cho
sinh vién tham gia céc bai thi gp céc van dé lién
quan dén dudng truyén trong thai gian thi.

3. Mét s6 giai phap nang cao chat lugng thi
két thiic hoc phan theo hinh thirc truc tuyén tai
TruongPai hoc Céng doan

Nhin chung, su linh hoat, lién tuc cap nhat cdng
nghé van la chia khda dé cung c&p tréi nghiém hoc
va thi truc tuy&n hiéu qua. Vdiviéc danh gid két qua
hoc tap bang hinh thic truc tuyén, lién tuc ing dung
cdc cong nghé mdicling la yéu ciu dé dam bdo kha
nang danh gia k&t qua hoc tap chinh xac va hiéu qua
d&ivdi Trugng dai hoc Géng doan.

Mdt s8 gidi phap sau day sé gép phan nang cao
chét luong thi k&t thic hoc phan theo hinh thic truc
tuy&n tai Trudng Pai hoc Géng doan:

Thif nhdt, can nang cao nhén thitc cho ddingl
can bd quan ly, giang vién vé vai trd va lgi ich cla
ting dung cdng nghé thdng tin trong gido duc ndi
chung va trong danh gid k&t qué hoc tap ndiriéng.
Nha trudmng can thudng xuyén md céc Iép bdi dudng
ngén han vé ing dung cdng nghé théng tin, vé gidng
day truc tuyén, vé thi truc tuy&n nhdm nang cao nhan
thitc vé trién khai va ting dung céng nghé théng tin
nham déi mdi phuong phap quén Iy, gidng day va
hoc tap trong ky nguy&n cdng nghiép 4.0.

Thit hai, nha truding can ddm bao ddi ngll can bd

quén ly, gidng vién ndm chdc quy trinh té chiic thi
truc tuyé&n, cé dii kién thire, ky nang va lam chi viée
stt dung, khai thac cac thiét bi, phan mém duge cung
cép, trang bi. Hinh thite thi true tuyén cén duge trién
khai siu réng tdi cdc dan vi quan ly, khoa, bé mén
va tdi tirng gidng vién, sinh vién trong vidc déi mdi
hinh thiic ddnh gid k&t qua hoc tap cila sinh vién.

Thtf ba, nha trudng can tang cudng co s& vat
chat nhdm dép (ing céc yéu cau cla thi truc tuyén
vé diéu kién thit bi phan cling, hé thdng phan mém,
nhu: thiét bi dau cudi clla cac don vi, trung tam di
liu, cac hé théng dudng k&t ndi LAN/WAN va
internet t8¢ dod cao, cac phong hoc/hudng dan thi
true tuyén, hé théng website, dién dan va phan mém
dao tao,... Co s& vat chat phuc vu té chidc thi truc
tuy&n phai di diéu kién hoat déng lién tuc, théng
sudt, an toan bdo méat théng tin.

Tém lai, danh gid k&t qué hoc tdp cho sinh vién
bang hinh thifc truc tuy&n la mdt gidi phap rat can
thigt va cd hiéu qua cho cc co s gido duc ndichung
va cac trudng dai hoc ndi riéng trong thdi ky dich
bé&nh Covid. Trudng Pai hoc Cong doan da bét kip
xu hudéng va ap dung hinh thic nay dé déanh gia két
qua hoc tap cho sinh vién kip thdi, ddm bédo ding
ti&n dé giang day va hoc tdp ndm hoc 2020 - 2021
clia Nha truding. Trong thai gian sp téi, hé thdng thi
truc tuy&n clia Nha trudng sé tigp tuc dugc cép nhat,
hoan thién va ludn s&n sang dua vao sl dung vao
nhiing thai diém can thiét. O
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