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Tdm tdt: Baiviét dé& cip mat s6 yéu 16 anh hudng t6i nhu cu hoc tigng Anh chuyén ngéinh kinh t& toi céic co sé ddo tgo
&Ha Noi. Bén cgnh doi héi chit lweng nhéin lyc ngay cing cao cia @ hoi thong qua nang lyc Ngogi ngd, chft lugng cba dgi ngd
gidio vién, chuong trinh ddo tao, co sér vt chit va hoc phi cing | nhiing yéu 18 tdc dang truc tiép dén ngudi hoc.

T khéa: Yéu 15, tidng Anh chuyén nganh, co sé dio tgo, chuong tiinh ddo tgo

SOME FACTORS AFFECT THE NEEDS OF ENGLISH FOR SPECIFIC PURPOSES (ESP) LEARNING
IN TRAINING INSTITUTIONS IN HANOI

Abstract: This article referred to some factors affecting the needs of English for Specific Purposes (ESP) learning in fraining
institutionsin Ha Noi. Besides high demand of society on quality of hurnan resources through the ability of foreign languages, the
quality of Teaching Staff, ESP Curriculum, Fadilities and Tuition Fees are also directedly affected Learners.
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1.Pat van dé
Bai viét dua trén k&t qua nghién ciiu “Nhiing yéu
t6 tac dbng tdi nhu cau hoc tiéng Anh chuyén nganh

tai cac co sd dao tao & Ha N&i” clia tdc gid. Nghién
cliu st dung thang do Likert va phuong phap mé ta,
hoc vién dugc lua chon ngau nhién, dit liéu thu thap
dugc phéan tich théng qua tan suét va ty 18 phan
trAm, weighted mean nhu cdéngcu thdng ké&. D& phuc
vU cho d8 tai, tdc gid da phat phidu hdi cho 394 hoc
vién trong dé 252 hoc vién dang theo hoc tai cac
trudng Pai hoe Cong doan, Hoe vién Ngan hang,
Bai hoc Kinh doanh va Géng nghé va bai hoc Kinh
t€ Quéc dan va 142 hoc vién dang theo hoc tai trung
tam tiéng Anh ACET va Apollo English. Théng gqua
dé tai nghién cliu, tac gid mong mudn nhan rdng
céc khda hoc cé chét lugng cao han gilp ngudi hoe
dat dugc muc tiéu hoc téap, cong viée va nhu cau clia
nha tuyén dung.

Tiéng Anh chuyén nganh (ESP) da dugc biét
dén tlr nhng ndm 1960 trén th& gidi nhu mét khda
hoc duac thigt k& dé dép ting muc dich cu thé cla
ngudi hoc trong viée thue hién cac hoat déng lién
quan d&n chuyé&n mén cu thé (Momtazur, 2015). ESP
hién dang duoc day tai nhiéu trudng Pai hoc nhu
mdt mén hoc bét bude véi muc dich dép tng nhu
cAu ngay cang cao cla hoc vién trong céc linh vuc

hoc tp khac nhau (Bracaj, 2014, p.40), nang cao
trinh dé tiEng Anh va nang luc clia nhéan vién thudc
cac tap doan qudc té trong céc linh vure chuyén mén
khac nhau. Vi vay, ngudihoc ESP thudng la nhitng
hoc vién da hoc tiéng Anh co ban va mong muén
déap Ung doi hdi clia nghé nghiép tuong lai hode tim
ki8m co hdi vidc lam t8t hon. G Vidt Nam, do sur hdi
nhap kinh t& toan cu va kha ndng canh tranh manh
m& clia ngudn nhan lue théng qua néng lue st dung
ti€ng Anh, viéc hoc tiéng Anh chuy&n nganh kinh t&
la mdt xu hudng rat phd bién hién nay va nhan dugc
rét nhidu su quan tdm va tham gia clia hoc vién.

2. Nhu cau hoc tiéng Anh chuyén nganh kinh
té tai cac co s& dao tao 6 Ha N&i

Ha Néi dugc bigt d&n vdi nhidu cdng ty nudc ngoai
va céc tap doan kinh t& ¢é nhu cau I&n ddi ngli nhén
vién gidi ti€ng Anh dé cé thé gidi quyét cdc tinh
hudng kinh doanh trong céng viéc hang ngay bang
ti€ng Anh. Do dd, nhu cu hoc ESP & Ha Nai rat
cao, vdi 57 trudng dai hoc, 31 trudng cao déng, 29
hoc vién (B Gido duc va Pao tao, 2017) va nhiéu
trung tam tiéng Anh. Tuy nhién, viéc day va hoc tiéng
Anh chuy&n nganh kinh t& chua dat hiéu qua cao.
Mac du sinh vién dude hoc ESP tai cac trudng dai
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hoc nhung sau khi t8t nghiép, rét it em cé thé sk
dung kién thific ESP trong cdng viéc nhu doc tai lidu,
viét bdo cdo, khiéu nai, giao ti€p hodc tham du cac
héithde qudc t&. Dac biét la nhidu sinh vién khéng
dap ing y&u ciu cla nha tuy&n dung va &nh hudng
I&n dén chat lugng cla luc lugng lac ddng. Theo
thdng ké hién nay, s& luong ca s day ngoai nglt
tang theo tiing nam va chi&m hon 40% téng s& cac
co s day van hda ngoai gid clia ca nude, cac trung
tam, loai hinh gidng day ngoai nglt cling téng dang
k&, t6ng s8 hoc vién hoc ngoai nglt chi&m gan 70%
lugt ngudi tham gia hoc cac loai hinh van hda ngoai
gid. Piéu nay cho thay nhu ciu hoc va day ngoai
ngd ngay mat ting nhanh.

Théch thifc Idn nhat clia dat nudc ta hién nay la
van dé sl dung tiéng Anh. Lao ddng Viét Nam hau
h&t y&u v& ki nang mém va ky ndng ngoai ngl, trong
khi day la nhiing yéu cau quan trong khi Viét Nam
gia nhap Gdng ddng kinh t& ASEAN do ti€ng Anh
duoc chon la ngdn nglt chinh. DE déap tng dugc doi
hdi ngay cang cao vé& ning luc st dung ti€ng Anh
trong cdng viéc hién nay tai Viét Nam, ti€ng Anh
chuyén nganh kinh t& da duge gidng day tir rdt sém
cling nhu nhiéu ngudi tré da nhan thic duogc tam
quan trong clia né vi nhitng ly do nhu tim dugc mot
cdng viéc chatlugng cao, giao ti€p vdi thé gidi bén
ngoai, tiép cén nhiing ngudn khoa hoc ma minh dang
theo dudi. D4 cling 14 Iy do tai sac nhidu trudng dai
hoc, cao ddng hién nay tién hanh gidng day céc
chuyén nganh bang tiéng Anh ciling nhu quy dinh
chuén dau ra ngoai ngd (phd bién |a ti€ng Anh)
cho sinh vién 18t nghiép ra trudng, vdi mong mudn
gilip cho hoe vién ¢ nhiéu co hdi lam viée tai cdc

Bang 1. Banh gid ctia hoc vién vé déi ngii
giang vién

Weighted
A, Doi ngii giang vién Cong lap Dan lap mean
Mean| ID |Mean| ID (Mean| ID
A1. C6 bang cif nhan
ting Anh trd 16 2.57 | Good | 3.14 |Good| 2.86 | Good
A2.P4 difgc dao tao kién Very very very
thiic ESP 3.62 good 3.84 good 3.73 good
A3. C6 kinh nghiém trong
qiing day ESP 3.34 | Good | 3.42 |Good| 3.38 | Good
i very very
Ad. GO k¥ nang su pham | 3.16 | Good | 3.38 d00d 327 a00d
A5. G4 trach nhiém v very
oy viecgidng day 2.54 | Good | 3.68 good 3.11 | Good
AB. C6 k¥ nang giao tiép very
vol hoc visn 2.48 | Good | 3.54 9504 3.01 | Good
A7. Tan tam nhiét huyét i
trong giang day, luon vi | 2.45 | Poor | 376 | % 311 | Good
sitién b ciia hot vign g
Average 2.88 | Good | 3.54 | ™| 3.21 | Good
good

(Ngudn: X v s6 liéu khdo sat cda nghién cuu)
day, va su ti€n bd clia hoc sinh” clia céc gido vién co
s& ¢dng lap véi mic diém thdp nhat 2.45- “Poor”,
TA&t ca cac yéu t6 nhu: kinh nghiém gidng day, trach
nhiém va cd k§ nang giao tiép vdi hoc vién dugc
déanh gid la t8t. Trong khi dé ngudi hoc danh gia doi
ngl gido vién clia ca s& ngoai cdng lap vdi diém
cao nh&tcho muc A2: “P& dugc dao tao ki&n thic
ESP” v&i WM= 3.84 (very good), nhung cho diém
th&p nha&t muc A1: Cé bang clf nhan ti&ng Anh tré
|&n v&i WM= 3.14 (good). T4t cd ngudi hoc déu

Béng 2. Banh gia clia hoc vién vé Chtrong trinh

cdng ty nude ngoai vdi mic lueng cao va cé thé
thang tién nhanh haon trong cdng viéc, dap tng
nhu cau cla thi trudng lac ddng hién nay.

3. Mét sd yéu té anh hudng téi nhu cau hoc
tiéng Anh chuyén nganh kinh tétai cac co sé
dao tao & HaNai

3.1. Chét luong cia déi ngi giang vién

Hoc vién dén tir cac co s& dao tao céng lap
(cac trudng dai hoc) danh gid dbi ngli giao vién véi
di&m cao nhat la muc A2 vdi gia tri la 3.62 (very
good) lién quan dén cac gido vién tiéng Anh chuyén
nganh (TACN) clia céc co 86 ¢cdng lap déu da trai
qua céc khda dao tao ESP. Diéu nay phu hop vi
theo quy dinh cla céc co s& dao tao gido vién
gi&ng day chuy&n nganh nao phai dugc dao tao vé
chuy&n nganh dé. Tuy nhién, ngudi hoc lai danh
gida muc A7 su “tan tAm, nhiét huyét trong gidng
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dao tao (CTDT)
o o s Cing lap Dén lap Weighted mean
B. Chuong trinh dao tao ESP Mean | 1D | Mean i Mean )

B1. CTBT phil ndp'vﬁ muc tiéu
va yéu cau clia khoi nganh kinh
¥ 3’3 g a%n 246 | Poor | 357 |verygood| 282 | Good
{(TKD)
B2. CTBT xdc dinh r6 kién
thic, ky nang, thai d6 ma nqui| 2.61 | Good | 3.38 |very good| 3.00 | Good
hoc ¢dn dat sau khoa hoc
B3. CTBT dam bao su hap i
gitia ¢dc k¥ ning nghe, néi, 231 | Poor | 2.66 |veryqgood| 299 Good
doc, viét
B4. Cnuang trinh tich hap cdc
chil dé thuc tién trong kinh 316 | Good | 375 |very good| 346 |very good
doanh va thucng mai
B5. Chuidng frinh cung cip cic
chu tric, hién tuong ngirphdp | 3.23 | Good | 3.66 |very good | 3.45 |very good
lign quan dén ndi dung hoc tap
B6. CTDT tao ra ¢o hoi hoc tap
va giao luu, gidp ngudi hoc Very
tham gia va phathuy téi da kna | 50 | poor | 442 [Vew 900d| 255 | Good
nang clia ban than

Average 2.58 | Good | 3.54 |very good| 3.06 Good

(Nguén: Xit Iy s6 liéu khdo sat cia nghién citu)
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danh gid ddi ngl gido vién clia cdc co sd ngoai
céng lap dap Ung rat t6t v& kinh nghid@m gidng day,
ky ndng giao tiép, trach nhiém, phuong phdp su
pham va su tan tam, nhiét huyé&t gidng day tiéng
Anh chuyé&n nganh kinh t&.

3.2. Chuong trinh dao tao

Khi danh gid v& chuong trinh dao tao céc hoc
vién cla trudng céng |ap cho diém cao nhit &
3.23 v& muc B5: “Chuong trinh cung ¢8p cdc cdu
tric, hién tugng ngl phép lién quan dén ndidung
hoc tap”, ho danh gia thdp nh&t 1.68 (very poor)
cho muc B6: “"CTET tac racohdihoc tdp va giao
luu, gitip ngudi hoc tham gia va phat huy t6i da
kha nang clia ban than”. Hoc vién clia cac trudng
cdng lap danh gia t6t muc B2: “CTDT da xac dinh
r& ki&n thite, ki ning, thai dé ma ngudi hoc can
dat sau khéa hoc” va muc BS; "Chugng trinh cung
cAp cac cau tric, hién tugng nglt phap lién quan
d&n néi dung hoc tdp”. Tuy nhién, ho cho rang
mute dé “phd hop vdi muc tidu va yéu cau cla khdi
nganh kinh t& va QTKD": B1 va “su hop ly gitta
cdc k¥ nang nghe, ndi, doc, viét™: B3 chi dat muc
y&u (nghia la, CTET chua dap Ung dl yéu cau
cla ngudi hoc).

Trong khi d6, danh gia vé chuong trinh dao tao
tai cdc co sd ngoai cdng lap, cac hoc vién déu cho
réng chuong trinh dao tac ESP tai day da hoan
toan dap ung duge nhu cau hoe TACN clla ho. Nhin
chung, chuang trinh dao tao tiéng Anh chuy&n nganh
cla cac trudng Codng lap chua dap tng dl nhu cau
clia ngudi hoc, thdi lugng dao tao ti€ng Anh tai cac
trudng tuan thid ding quy dinh clia B Gido duc va
Pao tao, s7sd trung binh trong mét Idp 1a khodng
45 sinh vién, kha déng so vdi yéu cau clia mdt Idp
hoc ngoaingi, viéc t8 chiic gidng day ngoai ng(t
tai cac trudng dugc quén Iy kha chat ché nhung
mang nang tinh hanh chinh ma khéng dua vao nhu
cAu that cla sinh vién (hoc diing theo thailugng
quy dinh, du I6p bét budc, thi bat bude, da s8 khéng
t& chiic x&p I6p theo trinh dd ti&ng Anh ma theo
I&p hoc cla chuyén nganh chinh. Trong khi ddé, su
chénh |1&ch rat 1én vé trinh dé dau vao cla sinh vién
ddi hdi phdi cd mét cach t8 chic gidng day linh
hoat v&i phuong cham I8y ngudi hoc lam trung tam.
Céch 18 chifc gidng day khéng phul hgp vdi ngudi
hoc ¢é |8 chinh 1a nguy&n nhén cla hidu qua dao
tao th&p nhu da thy qua k&t qué kiém tra trinh dé
clia sinh vién. D& cé mét chat luong 6t trong dao
tao TACN rét cAn mét chuong trinh dao tao tién
ti€n. Cac trung tAm Ngoai nglt da dau tu rat t6t vé

Béng 3. Pdnh gia ctia hoc vién vé trang thiét bj,
co s vat chdt phuc vu dao tao tiéng Anh

chuyén nganh
. Weighted
C. Cd s vit chét Géng l4p DANlep mean
Mean| D |Mean| ID [Mean| ID
C1. Phong hot ¢6 chd ngdi
rc}ngoréi va ddm bao cac tiéu | 3.46 :gc% 3.3 ;gc% 340 ;ggyd
chuan ve dnh sdng
(2.Phong hoe cd quat va VEry
diéu hoa 2.35| Poor |3.G6 g00d 3.01 | Good
3. Phong hoc ¢6 héthong
mdy tinh, ha tang cong nghé Very very
thong tin dap (ing nhu cau 1.7 Poor 3.82 good 2.78 | Good
hot tap va gidng day
C4.Phong hoe co day di
trang thiet bi phuc vu cho Very very
viec thuz hann cdc kynang | %7 | Poor |38 goog | 288|800
nghe, néi, doc, viet
(5. Co day di séch, gido very
trinh, tai ligu tham khdodap | 1.78| Poor | 3.72 g00d 275 | Good
(ing nhu ¢au clia ngudi hoc
very
Average 2.20| Poor |3.63 giod 2.92 | Good

(Ngudn: X v s6 liéu khdo sdt cda nghién cuu)
chuong trinh dao tao, dap tng rét t6t cac nhu cau
hoc tap cla cac ddi tuong.

3.3. Co so vét chat va trang thiét bi

Hoc vién clia céc co s& dao tao cong 14p danh gid
cao nhat WM= 3.46 (good) cho tiéu chi C1: “Phang
hoc ¢6 chd ngdi réng réi va dam béo céc tidu chuén
vé anh sang”. Ho dénh gia thap nhat WM=1.67 (very
poor) cho tiéu chi G4 vé trang thiét bi phue vu cho
viéc thuc hanh cac ki ndng nghe, ndi, doc, viét. Hoc
vién clla cac co sd ngoai céng lap (trung tAm ngoai
ng®) danh gid cao nhat WM= 3.82 (very good) cho
tidu chi C3:lién quan d&n hé théng may tinh, ha tang
cong nghé thang tin ddp tng nhu cau hoc tap va
gidng day. Ho danh gid thap nhit WM=3.34 (very
good) cho tidu chi G1 v& chd ngdi va dnh sang clia
phong hoc. Trang thiét bi phuc vu cho vide thue hanh
cdc k§ ndng nghe, ndi, doc, viét. C4c tiéu chi lién
quan dén sdch, gido trinh, tai liéu tham khdo dap
tng nhu cau cla ngudi hoc, cac thiét bi lam méat
trong phang hoc va trang thiét bi phuc vu cho viée
thuc hanh cac k§ nang nghe, ndi, doc, viét déu duaoc
déanh gia rat cao.

Trong qua trinh nghién cliu tac gid nhén thay cac
trung tam Ngeai ng( ludn luén day thee nhém sinh
vién cé trinh dd tuong Ung, kiém tra trinh d6 ti&ng
Anh trudc rdi x8p I8p sau, mdi nhém cé sé luong
nhd hon 20 hoc vién. Trong khi dé, céc trudng dai
hoc lai x&p I§p mdt cach ngéu nhién, s8 lugng mai
I§p rat ddng va thudng t0r 40 -70 em. GAc trudng
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Bédng 4 . Panh gid ctia hoc vién vé mtic hoc phi

va thoi gian hoc TACN
Weighted
D. Hoc phi va thii gian Cong lap Dan tap mean
Mean| ID |Mean| ID ([Mean| ID

D1.Hoc phi clia khoa hoo

tuong xing véi chét luong va| 259 | Good | 3.72 "ggi 3.16 | Good
thii gian 030 tao ¢
D2. Mic hoc phi phi hgp very
v didu kien cia hot vien 3.66 go0d 1.76 |Average]| 2.71 | Good
D3. Thai khéa bidu hoc tap

< e very VEry
gii;u hop dé hoc vientham | 2.78 | Good | 3.86 400 332 .
D4. Théi lugng hoc ddm bdo
theo yeu ciu khoa ho 198 | Poor | 242 | Poor |2.20 | Poor
D5. Cdc hinh thiic giang day Very very
da dang: online, offine 166 | poor |372| gooa | 269 PO
D6.50 lugng sirh vign trong
mai I6p hoc phu hgp vai véu 167 Very 3.6 very 247 | Poor

cdu va tinh d3c thil clia mon Poor

tiéng Anh

good

D7 Viég xép I6p theo trinh

6 tiiang déi dong du duige | 1.69 l‘,’gg’r 382| ‘% 1276 | Good
thi hin tét g
Average 2.29 | Poor |3.22 | Good | 2.76 | Good

(Ngudn: Xt Iy 56 liéu khdo sét cda nghién cau)

cdng lap cd cdc phong hoc rat réng rai, thodng mat
nhung thiét bi nghéo nan lac hau: Cac phang hoc
chi cé quat chirkhéng cé didu hdakhéng khi,... Tuy
nhién, cac thi&t bi cho viéc hoc tiEng Anh tai cac
Trung tAm ngoai ng dugc dau tu day di, hién dai
va dugc cac hoc vién danh gid ddp ung rat t5t cho
viéc haoc TACN.

3.4. Hoc phiva thoi gian hoc

Hoc vién clia cac co sd dao tao céing lap danh gia
cao nhit WM= 3.66 (very good) cho tiéu chi D2:
“muic hoc phipht hop vdi diéu kién clia hoc vién”,
Ho danh gid thap nhat WM= 1.66 (very poor) cho
tidu chi D5 v& cdc hinh thie gidng day da dang:
online, offline. Thai khéa biéu hoc tap, hoc phi va
thai luong cla khda hoc ddm bao theo yéu cau khéa
hoc trong khi cde tiéu chi nhu sdp x&p s8 hoc vién
mdi I&p va mifc dé ddng déu cla hoc vién mdildp
duoc danh gia rat thdp véi mic diém tuong ting 1.67
va 1.69 (very poor).

Hoc vién clia cdc co sd dao tao ngodi cong lap
danh gid cao nhdt WM= 3.86 (very good) cho tiéu
chi D3: thai khéa biéu hoc tap. Ho danh gia thdp
nh&t WM= 1.76 (avarage) cho tidu chi D2 v& muc
hoe phi phil hop véi didu kién clia hoc vién. Ho cho
rang hoc phi clia khéa hoc tuong xting véi chat luong
va thdi gian dao tao, cac hinh thic gidng day da
dang: online, offline va thdi lugng hoc d&dm bo theo
y&u cau khéa hoc.
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Thai lugng dao tao tiéng Anh tai céce trudng dai
hoc khdng dli dé dao tao 100% sinh vién clia truding
khi ra truding ¢ trinh dé ma cdc nha tuyén dung yéu
cau. Thuc t& cho thay cd gidng vién va sinh vién &
cdc truong déu khdng cé dll thai gian dé dao taova
ti€p thu kién thitc mdt cach tron ven. Thai gian va
thari khda biéu cting nhéc chi phil hop véi cac em
sinh vién, rat khd déap Ging cho cac ddi tugng la ngudi
lao ddng da di lam. Trong khi dd, tai cac trung tAm
th&i gian hec linh hoat, cing mdt chuong trinh ¢d
céac I6p vdi cdc thai gian hoc khéac nhau trong tuéan
dé ngudi hoc duac lua chon, thadm chi ho cé thé
theo hoe nhiéu 1an & nhiéu I6p ¢é clng chuong trinh.

4. Két luan

Céc hoc vién khi tham gia khda hoc tiéng Anh
chuyén nganh déu ky vong va mong mudn médt khda
hoc vdi déingll gido vién cé chat lugng cao, chuong
trinh dao tao hién dai va da dang. Céc co sd dao tao
cong 1ap can thidt xay dung hinh &nh khac biét dang
tin cay vdi dbi ngl gidng vién ¢é trinh dé duge dao
tao bai ban, chat lugng caoc, nhiét tinh va than thién.
Ngoaira, co s& vat chit cling can duoc quan tam,
duge bdo tri va stta cha kip thai. Céac nhém tudi
quan tdm d&n khda hoc ESP kha tré va nhidu ngudi
trong s ho khéng ¢é thu nhép hodc thu nhap thap
nén can duara mic hoc phi hop Iy va cung c&p mdt
s8 phan hoc béng cho nhiing hoc vién gidi dé tao
déng luc va hd trg ngudi hoe dat duge mug tidu hoc
tap phuc vu cho cdng viéc clda ho. Gudi cling, tiép
tuc phéat trién mé hinh dao tac tiéng Anh 1&y hoc
vién lam trung tam két hop véi su phan tich ki Iudng
vé& nhu cAu thuc su clia hoc vién dé tir dé thidt k&
mét chuang trinh sao cho dat dugce két qua tdi uu va
dap tng t8t nhu ciu cla x& hdi sé gilp tit kiém chi
phiva cong stc clia cac co sd dao tao va ddng thoi
tao ra motxa hoi cd ngudn nhan lue chat lueng cao,
thanh thao ngoai ngl dé bat kip vdi xu th& hién dai
hda va toan cau hoa. O
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