NGHIEN CUU - TRAO POI

KHA C PHUC SU CO THUC PHAM - NUGC GIAI KHAT
CO VATLA
CNYK. PAM HONG HAI
Nguyén Phé Chi cuc trudng Chi cuc ATVSTP TP.CT

Hién tugng vat la c6 trong thuc phdm bao géi, déng hop; nudc gidi khdt déng chai thinh
thodng van x4y ra, ngay ca ddi vdi quy trinh cong nghé dugc xem 1a tién ti€n nhat.

Nha san xuit thuc phdm, nudc gidi khat (TP-NGK) phdi tim niém ring: bat ¢t lic nio san
phim cda minh ciing c6 thé x4y ra sy cd 16i k§ thuat (tir khau xi Iy nguyén liéu, cic cong doan
pha ch€, khau déng nit, vo chai, bdo quan, phan phoi). Cdc doanh nghiép c6 uy tin thudng c6 k€&
hoach kh3o sit, thu thap thong tin vé cdc khi€m khuy&t clia sin phdm tir khdch hang d€ c¢6 chién
ludc cdi ti€n chat lugng trong tuong lai.

Tuy nhién mdt s6 chd co s§ ¢6 tAm Iy chd quan khi qué tu tin vdo quy trinh sdn xuit cda
minh ma 10 12 khdu quin 1y, gidm sdt - Theo quy trinh “kiém sodt cic di€ém nguy co trong di€m”
(KSCBNCTD). Thuit ngit chuyén nganh goi 1a quy trinh HACCP. Khong phai khong ¢6 Iy do ma
Co quan quén ly thudc va thuc phadm cia My (FDA) dé ra quy pham “ KSCDNCTD” 4p dung cho
cac doanh nghiép sdn xudt TP-NGK, nhim han ch€ thap nhat khd niing 6 nhi€ém vi sinh vat hoic
xam nhiém vt la vao sdn phdm. Ciing nén nhé ring cic nguyén Iy cda quy pham trén dugc dp
dung va diic két kinh nghiém thyc ti€n trong linh vic ATTP trén 40 nim qua.

NGUYEN NHAN XAM NHIEM VAT LA VAO TP - NGK:

Theo cdc chuyén gia trong linh vyc an toan thyc phim, c¢6 1 trong 4 nguyén do c6 thé xay
ra vat la nhu sau:

-Tir khdu nguyén liéu: Thong thudng nguyén liéu thudc dang bodt, ngii coc, thue vat, n€u qud trinh
xtt 1y (nghién, ray, loc) khong nghiém nhit c6 thé con 14n cdt, san, v9, 14, hat, thim chi cd xdc con
tring (ki€n, siu, mot..). Trudng hgp sdn phim c6 vang duc, cin két tia khong hoa tan, c6 thé do
hién tugng keo tu (tao gel) tir khau loc hodc trung hoa khong k§ thanh phan nguyén liéu gdc hitu
co. Dic biét qua, hat c6 chita hgp chat pectin, bdn chit héa hoc 1a cdc hgp chat phan ti cao; hoidc
chat araban (loai dudng polysaccharide) ton tai trong nudc gidi khit dudi dang huyén phu
(colloid).

- Nguyén nhadn tir vt chita: do da nhi€m ban hoic khau lam vé sinh vat chita khong sach, dic biét
v4 chai thdy tinh, binh nhya chita nudc gidi khdt, nu6e tinh khi€t (nh4't 12 loai da dung r6i), c6 thé
con s6t xac rudi, ki€n, gian, bui bam... tir vit chifa.

- So' sudt tir khdu kiém tra chdt lugng (KCS): Mic du quy trinh cdng nghé c6 hién dai cich may
nhung c6 yé&u t& con ngudi tic dong, tit nhién c6 thé c6 sd sudt (téc, chi sdi tir mii, nén, khiu
trang, manh thdy tinh bi v&... roi vio sdn pham).

- Yéu t6"ngoai sinh: San pham bi bi€n tinh qua khau bdo quan khong ding quy cich tai cic dai ly,
ctta hang bén 1€ (nhiét d6 qud cao, ti€p xic tryc ti€p véi 4nh ndng), do ndp chai bi xi, ndt. Hién
tugng hay gip d6i véi nu6c ngot, bia, sin phdm sita... Pay 12 y&u t& gép phin, chit khéng phai cin
nguyén chinh. Trong lich st cling tirng ¢6 trudng hgp (hoi hi€m) do yé&u t6 “ndi bd” - Vi ly do nao
d6 ho c6 tinh phé hoai uy tin doanh nghiép hay nha hang).

Du 1a do nguyén nhin nao, thi co s§ sdn xudt mit hang TP- NGK phéi ¢6 trdch nhiém va
nghia vu d8i véi ngudi ticu ding (NTD) khi d€ x3y ra su ¢d.

ANH HUGNG DO VAT LA CO TRONG TP - NGK:

Té4c hai tru6c mit: Thudng NTD c6 cdm gidc chodng, non ¢e khi phat hién thdy ca xédc con
rudi hay con gidn hién dién trong loai thifc 4n, dd udng; né€u vat la 12 manh thiy tinh, vt nhon c6
thé gy tray xudt niém mac. Néu vat la 12 bui bam, sdi téc, bd phan con tring (canh, chan, kén



NGHIEN CUU - TRAO POI

sdu bo), 14 cay, cd, hat, cdn keo tu, thi tdc hai khong r6 rang (Nhiéu trudng hop 1a v6 hai). Thong
thudng ngudi tiéu ding c¢6 tdim 1y lo s¢: Khong bi€t 18 dn hay udng sin phim c6 vat la trén vai
mié€ng, vai ngum s& bi bénh khong? Sy bin khodn nay 1a chinh ddng, nhung nha sdn xui't hoic cic
nha hang “khon khéo” ¢ thé train an NTD bing cidch gidi thich khd ning gy ra so suit; nén nhg
co quan chuyén mon danh gid mdc do dnh hudng. TAt nhién phia cong ty cling nén dua ra khdan
dén bt “hgp tinh hop 1y ” nhu ddi lai sdn pham hoic s6 tién tuong ng; thim chi cong ty con dén
bl cho sy thiét hai do mat khach hang ctia cira hang bdn 1&, chi phi di lai va chi phi giti miu ki€m
nghiém (n€u c6). Trudng hop san pham bi van duc, c6 mii hdi ma k&t qua ki€m nghiém xdc dinh
do nhi&m vi sinh vat (vi khuin, nAm mdéc), n€u 15 uéng rdi thi phai cdnh gidc va theo déi vi c6 thé
bi tiéu chdy, dau bung... Nhan diy ciing xin néi thém néu sin phaim c6 hién dién vat la ma lai giy
ra céc triéu ching rdi loan tiéu héa hoic ngd ddc thuc phdm thi co sd phai bdi hoan nhiéu khodn
thiét hai nhu tién vién phi, tién tdn that do nghi 6m, mit cong an viéc lam... N&u hd sd khi€u nai
glti cho nganh chic ning (Ho6i Bdo vé quyén Idi ngudi tiéu ding, Chi cuc An toan VSTP, Toa
4n..), cdc cd quan nay c6 trach nhiém lam trong tai d€ tu van cho viéc hoa gidi béi hoan; tranh dé
xdy ra ki€u “bit chet” cha mot 6 it ngudi cd hoi, khi dua ra yéu sich qud déng!

NHUNG HE LUY VE MAT PHAPLY:

-Tu phia ngudi tiéu dung:

Hién nay NTD c6 “vii khi” bdo vé cho quyén Idi ctia minh, d6 1a Luit bdo vé& quyén lgi
NTD. Nhung viéc van dung diéu khodn luit con kha nhiéu khé. Mot sd diéu khodn ciing nhic. Vi
du khai niém “T¢ chitc, cd nhdn kinh doanh hang héa, dich vu cé nghia vu chitng minh minh khéng
c6 16i gdy ra thiét hai”. (Diéu 42, Luat BVQLNTD). Theo tdi day la diéu khodn kh4 ric rdi. Su
chitng minh ddi khi bi 1éch lac, khong phan dnh thuc chit cia van dé! Bdi da so trudng hdp, bén
c6 nghia vu lién quan cd tim moi ly 1& dé€ “che 14p” khuyé&t di€m clia minh (cd s& sach s&, day
chuyén cong nghé tw dong, khép kin, khau bdo quin ding quy cach..Déi khi ho vién din dén ho so
cong bd chat lugng, gidy chitng nhin an toan thyc phdm) d€ nguy bién sin phaAm khong thé c6 kha
ning hién dién chat la!). That ra nhitng y&u t6 trén day chi l1a diéu kién cin, d€ khdo sat; chi
khong phéi co s& k€t luan “ngoai pham™!

Theo thong 1€ qudc t€ va kinh nghiém cda cdc vu khi€u nai da gidi quy€t thanh cong trong
nudc, sy vu dat k€t qua 6n théa l1a do nha san xuit, cira hang cung cip thuc phadm thdu ddo van dé,
thanh khin; dong thdi NTD hi€u biét luat phap. Ngoai ra vai trd tu van, trong tai clia cdc nganh
chiic niing 12 hét sitc quan trong. Ho phai c6 quan diém khich quan; Can bd thu 1y sy vu phdi c6
kinh nghiém, ki€n thitc chuyén mén. Trén thuc t€ khong it trudng hop chi can gidi quyét trong
vong 10 ngay, nhung vi hoi chitng “sg trach nhiém” sy vu ct luAn quin khong c6 18i ra. Ching han
¢6 co quan ci mdy méc dp dung y chang cau chif trong luat, ddi héi NTD phdi xua't trinh cdc hd so:
héa don mua hang, tai liéu gidi trinh, ching ¢ khong nguy tao, phi€u xét nghiém chat lugng sdn
phdm, gidy xdc nhan tic nhan giy bénh tat.... Chua k€ hd sd khi€u nai phdi qua nhiéu khau, nhiéu
cip. Ping 1a “v6 phic ddo tung dinh”. Qua mét mdi, rat nhi€u trudng hdp 18 vuén sy cd nay
“Thugng d€” chi con bi€'t chiti ddng, bd cudc rdi mang chitng bénh 4m tc trong 1ong!

- T phia nha san xuit, co s¢ kinh doanh:

Tai cdc nudc tién ti€n, viéc thong bdo cong khai va thu hdi sin pham kém chat lugng hay
16i “khuyét tat” (Recall of defective products) clia cdc cdng ty dién ra hdu nhu hang thdng, chua
k€ 1énh thu hoéi chii dong mang tinh ndi bo. Tai My, Canada va cidc nuéc Chau Au ¢6 nhiéu vu
khi&u nai ddi bdi hoan thiét hai tir thyc phaAm kém chit lugng. Pa s cic vu kién tung déu 6n thda
vdi sy hai 1ong tir NTD va Doanh nghiép. Tuy nhién ciing c¢6 vai vu khé ric r6i, gdy Am 1 trong
bdo gi6i. Vi du, vu khi€u kién con chudt nhit hién dién trong lon nuéc Mountain dew clia hing
Pepsi. Toa 4n ti€u bang Illinois, M§ phai mit gdn 3 nim (2009 — 2012) mdi dan x&p xong! (Cty
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Pepsi chi dén bu khodn bdi thudng hgp 1y; chit khdng phai mic yéu cau 75.000 USD nhu nguyén
don dua ra ldc ddu). Trong bdi cinh Viét Nam chiing ta, c6 1& “vin héa ng x{” trong kinh doanh
con mdJ nhat, nhi€u co sd thich chon gidi phap “ci vi 14p miéng em”, c& tim moi cach dé chitng
minh sy vu ngoai trich nhiém ctia minh; khong it trudng hgp nghe NTD thong bio vé sin phim
kém chat lugng, phia cong ty ¢d ¥ né tranh khong hdi dap; t& hai hon 1a khi dudc truc ti€p phan
4nh, ngudi dai dién cdng ty di voi “sitng s06”: “Chi mudn boi nho uy tin cdng ty a?” hay cho ring
duong su ¢6 y dinh tong tién! Th4i d6 nay dé “chadm diu vao Ifa” va vo tinh thiach thiic NTD kién
tung! K&t qué thé nao chua rd, nhung diéu chic chin khi sy vu “lim xim” trudc cong ludn, phia
DN sé bi ton that vé uy tin va doanh thu vi NTD sé& ding “quyén Iyc mém” cla minh dé tdy chay
san pham clia nha sdn xui't vo trich nhiém va coi thudng sitc khde clia ngudi tiéu ding.

Theo y ki€n cd4 nhan, thuong lugng 12 phuong thitc gidi quy€t khi€u nai nhe nhang, nhanh
chéng dua trén y chi chan thanh cda hai phia. Phuong thitc nay thudng dudc 4p dung doi vdi céc vu
khi€u nai don gidn. Trong trudng hgp gidi quyét theo 16 trinh hanh chinh, NTD cin gt don dé€n co
quan trong tai (H6i BVQLNTD, Chi cuc ATVSTP, Toa An). Phuong thic thé hai nay vin t5t hon,
vi né 1a tién dé gitip cho DN va cd quan chifc ning ra sodt khuy&t diém gay ra 16i hé thong, tir d6
c6 quyét dinh thu hdi 16 hang kip thdi, trdnh hau qui x4u d6i vdi sitc khde NTD. Ngoai ra con dé
tranh cho ngudi khi€u nai c6 thé bi “gai biy” ngugc. Ric rdi!

Trudng hop 18 diing sin phaim kém chat lugng: NTD phai chitng minh dugc minh di in
hodc mua tai noi d6 (xuit trinh héa don, hodc xdc nhan cda ngudi ban hang, hodc c6 ngudi lam
chitng ¢6 in hay mua cling thdi di€m). P&i vdi sdn pham dang chai, lon chua khui, cAn giit nguyén
trang; riéng san pham dang d6 hop da 18 khui ma phdt hién c6 vat la thi nén bdo cho nhiéu ngusi
xung quanh lam chitng. Khi c4 nhin hay nhiéu ngudi bi ngd doc do an sdn phim clia nha hang
hodc mua tai dai Iy nao d6 thi con phai chitng minh dau hiéu bénh 1y cia Bac si hodc cd s§ diéu
tri. Trén day 14 vai nguyén tic co ban d€ ngudi khi€u nai “ddi chat” véi dai dién phia cong ty cd
tinh “bé chia”.

Thi€t nghi khi phat hién “sdn phim c6 hién tugng bit thudng”, NTD nén bio cdo vdi co
quan chic ning d€ gidi quyét, trén co sd hai bén nén cé thién chi - Trudc hét 1a nha sin xuit, can
trao d8i y kién, thda thuin bdi hoan (n€u ngudi khi€u nai yéu cidu) mot khoan vat chat “hdp tinh
hdp 1y 7, keém theo 13i cdm on. Thuc t€ doanh nghiép s€ ting uy tin vdi khdch hang, néu ho cong
khai nguyén do sd xut va nhan 16i v6i NTD. Kinh nghiém c4c tdp doan TP — NGK I6n trén th&
gi6i, sau dong thdi thong béo, thu hdi 16 hang c6 khuyét tat hodc kém chat lugng ho thudng dudgc
phan hdi ¥ ki€n t8t va gia ting ni€m tin vao thuong hiéu (vi NTD nghi ring n€u cong ty c6 sy quan
tam dé&n y ki€n khich hang, kip thdi diéu chinh cdc sai sét, thi loai sdin phdm d6 cang ddm bio an
toan vé& chit lugng). Mit khac, NTD khi “vd” dugc san pham kém chit lugng, hay c¢6 vat la khong
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nén xem day la cd may “tring s0”, tir d6 dua ra yéu sadch qud vo 1y!



