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KET HOP VAN HOA BONG TAY TRONG DAY HOC NGOAI NGU
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Tém tit: Trong day-hoc ngoai ngit & trudng dai hoc, giang vién va sinh vién
thuong gip kho khan boi sy khac biét vé van hoa. Thong thudng, d6 14 quan niém
vé vi tri ctia ngudi day va nguoi hoc trong truyén thu - tiép nhan kién thirc cua
phuong Tay hoan toan khac so véi 16p hoc truyén théng cta ngudi phuong Pong.
Tir thyc té d0, tac gia dwa ra mot sd phuong phap giang day phu hop véi timg dbi
tuong nguoi hoc.

Tw khoa: Van hod, day-hoc ngoai ngir, phuong phap, dong co.

Abstract: Over the years, a great deal of researches studies about teaching
and learning influenced by the culture has been carried out. And the researchers
found out certain theoretical points for English teaching and learning. According
to these theoretical points, many nations in the world want to reform their systems
of education. However, some are not successful because of their own contexts, the
combination between the process of learning and teaching and the way to operate
them at many different levels. This paper is about EFL class at The UNETI, the
complex, systemic nature of the process of learning and teaching influenced, and the
two different significant and long-history systems of education in the world: Western

education and Traditional East Asian education.
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1. Pat van dé

Cung v6i su xuat hién ciia phuong
huéng giao tiép ca thé hoa 1a phuong
huong chu dao trong gido hoc phap
ngoai ngit hién dai, van dé vin hoa trong
day hoc ngoai ngitr dugc xem la mdt chu
dé thu hit sy quan tdm cta nhiéu nha
nghién ctru. Ning luc giao tiép, kha ning
st dung ngoai ngir nhu mgt phuong ti¢n
giao tiép s& khong c6 dugc hoic khong
dat dugc khi khong co kién thirc vin héa
can thiét. Boi vay, tim hiéu yéu to vin
hoa anh huong dén phuong phap day va
hoc ngoai ngit 1a vin d& quan trong dbi
vdi cac giang vién noi chung va dac biét

* Thac si, Khoa Ngoai ngir,

Trudng Pai hoc Kinh té - K§ thuat cong nghiép.

1a cac giang vién tiéng Anh néi riéng.
Ap dung phuong phap phu hop vao ngir
canh giang day cua mdi truong 1a chia
khoa dan dén sy thanh cong trong day
va hoc ngoai nglr. Trong pham vi bai
viét ndy, tac gia dé cap dén sy khac biét
gitta van hoa phuong Pong va van hoa
phuong Tay, anh huéng cua nd dén qua
trinh day va hoc ngoai ngfr.

2. N¢i dung

2.1. Mbi quan hé giiva thiy va tro
trong nén vin héa phwong Pong va
phuwong Tay

Trong xa hoi chau A truyén thong,
vi tri va vai tro cia nguoi thﬁy dac biét
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dugc coi trong, vi thdy chinh 13 ngudi
truyén dat tri thirc va von séng. Nguoi
thiy 1a mot hinh miu vé kién thirc va
dao dtrc. Cau cham ngdn “khong thay d6
may 1am nén” cho thiy tdim quan trong
ctia ngudi thay trong xa hoi. Mdi quan hé
giita thy - tro dugc gidi han trong khudn
kho giita nguoi truyén dat va nguoi tiép
nhan. Bon phén cta nguoi hoc 1a ling
nghe va tuan theo nhirng 101 chi day cua
ngudi thay. Tuy nhién, d6i khi chinh sy
qua y lai vao trach nhiém cta ngudi thay
da lam cho cach hoc cua sinh vién tré
nén thu dong, it khi dat cau héi trong lic
thay dang giang bai va kién thirc chi goi
gon trong ndi dung bai gidng cua nguoi
thay trén 10p.

Trong cach nhin nhan cia nguoi hoc
& phuong Tay, ngudi thay la ngudi chi
dan, dong thoi nguoi hoc co thé thao
luan bat ky van dé nao va ngudi thay co
thé dé dang dua ra cac chi dan. Theo Jin
va Cortazzi [4], sinh vién Anh coi nguodi
thay giéi 1a nguoi thiy co thé khuyén
khich sinh vién néu van dé&, giai thich
1d rang, c6 phuong phap huéng dan bai
hoc hiéu qua va thiét ké nhiéu hoat dong
trong 16p hoc, sinh vién dugc hoc trong
16p voi ngudi thay than thién va co thé
gitip sinh vién giai quyét cac van dé nay
sinh trong bai hoc. Sinh vién phuong Tay
thuong tich cuc tham gia vao bai gidng
hon 13 ngdi nghe mot cach thu dong.

2.2. Anh hwéng ciia vin héa
phwong Dong va phwong Tay toi day -
hoc ngoai ngir

Viéc g x1r trong giao tiép va thai do
hoc tap ctia sinh vién Viét Nam no6i chung
va sinh vién Truong Pai hoc Kinh té - K§
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thuat cong nghiép néi riéng it nhiéu bi
anh hudng boi nén van hoa truyén thong
- van hoa phuong Pong. Nho gido dé
cao gié tri tap thé so voi nhitng biéu hién
c4 nhan. Trong 16p hoc, viéc néi nhiéu,
thé hién thai qua quan diém cua minh
dugc xem la cach gay chu y, di nguoc lai
nhiing gid tri van hoéa phuong Dong. Véi
dao 1y van hoa Viét Nam la tro luon ton
kinh thay, trong gid hoc sinh vién thuong
im ling ling nghe hon 14 tranh luan, thao
luan. Béi vay, sinh vién thuong to ra thu
dong, dé dat, it phat biéu, anh hudng dén
khong khi 16p hoc va két qua cua viéc
thyc hanh cac ky nang ngén ngtr. Thém
nita, ndi lo ngai hay sy thiéu ty tin ciing
khién sinh vién khong manh dan noi va
viéc chi thich thu dong ling nghe thay va
cac ban khac trinh bay da tré thanh thoi
quen cb hitu. Do d6, hinh anh nguoi thay
hau nhu chi doc thoai trén 16p da tré nén
kha phd bién trong cac 16p hoc ngoai ngi
va phuong phap day hoc lay nguoi thay
lam trung tam v6 hinh chung da tr¢ thanh
phuong phéap chu dao.

Theo van hoa phuong Tay, sinh vién
c6 thé thoai mai néu nhimg v kién ca
nhan, tham chi dua ra nhiing quan diém
trai chiéu va tranh ludn ma khong hé e
ngai s€ lam phat y nguoi khac. Nhing
cam xtic thé hién trong khi trinh bay, nhu
vui mung, hao himg kém theo nhiing
dong tac hinh thé (body language) chi
1a nhimng thoi quen théng thuong nham
muc dich truyén tai hét nhitng thong tin
dén nguoi nghe.

Chu nghia tap thé va chu nghia c4
nhan ciing dugc hiéu khac nhau trong hai
nén vin hoa phuong Péng va phuong
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Tay. Trong xa hoi phuong Tay, nguoi ta
khuyén khich phat trién cai “t61” (self)
cd nhan ciing nhu sy nd luc vuot qua
kho khan d¢ dat dugc muyc dich clia mdi
nguoi [1]. Lép hoc ¢ cac nudc phuong
Pong dé cao chii nghia tap thé dé khuyén
khich viéc hoc tap cua sinh vién (Chan &
Watkins, 1994). Hai quan ni¢m khac nhau
nay thudc vé hai nén vin héa phuong
Poéng - phuong Tdy anh hudng rat 16n
dén van dé hoc nhom cua sinh vién.

Theo Jin & Cortazzi [4] rat nhiéu
céc giang vién phuong Tay lién két cac
hoat dong trong 16p hoc qua viéc khuyén
khich sinh vién dién dat noi. Mot phuong
phap duogc ap dung do 1a cho sinh vién
trong hai nhém khac nhau doéng vai
(roleplay) dién lai cac bai hoc hodc trao
d6i thong tin dé cac ban hoc quan sat va
duaray kién hodc dua ra cac binh luén.
Thé nhung trong cac 16p hoc phuong
Dong, hau hét sinh vién lai cho rﬁng ho
cht yéu hoc tir viéc nghe giang ctia giang
vién. Jin & Cortazzi [4] cho rang sinh
vién phuong Bong lam vi¢c nhém mang
tinh chét tp thé thi sinh vién phuong
Tay lai thién vé k¥ nang hon, dic biét
la trong viéc hoc ngoai nglr. Viéc hoc
ctia sinh vién phuong Tay khac han véi
sinh vién phuong Bdong: ho chon phuong
phap giao tiép theo cac tinh hudng c6 ich
dé hoc ngoai ngir, khong so sai va khong
ngai noi, vi viéc sira 16i cua giang vién
cling 1a mdt cach day ho hoc tur cai sai.

2.3. Vai tro cua nguwoi thd‘y trong
day - hoc ngoai ngir

Thé gidi dang thay doi va nén gido
duc ciing thay d6i theo chiéu hudng tich
cuc. Ching ta dang sdng trong thé gidi
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phing va nén vin héa phuong Tay ciing
it nhiéu anh huong dén hoc tap cua sinh
vién. Ngay nay, sinh vién Vi¢t Nam no6i
chung va sinh vién Truong Pai hoc Kinh
té - Ky thuat cong nghiép khong con
mudn ngdi thu dong nghe giang nira.
nhiéu sinh vién dd manh dan trao doi bai
hoc véi giang vién. Hon thé, ching ta
dang sbéng trong thoi dai thong tin nén
bén canh viéc tiép nhén kién thic duoc
giang vién truyén thu, sinh vién c6 thé
tim kiém thong tin trén mang Internet.
Nhu vay, giang vién khong chi 1a kho
kién thirc theo quan niém phuong Pong,
ma con 1a mot ngudi hudng dan cho sinh
vién tim kiém nhiing thong tin hitu ich
trén mang va st dung chung mot cach
hiéu qua.

Ciing giéng nhu cac gia tri van hoa
phuong Tay, van hoa phuong Pdong co
nhiéu khia canh tich cuc dé hoc tap. Ban
than tac gia ludén dé cao quan niém vé
nguoi thay ciia van hoa phuong Pong va
viéc sinh vién coi trong nguoi thiy ciing
anh huong 16n d&én moi trudng giang
day va hoc tap. Néu khong co ky cuong,
trach nhiém thi 16p hoc s€ 16n xon. bé
trd thanh tAm guong trong mat sinh vién,
giang vién phai la nhirng nguoi c6 y thuce
trau dbi vé chuyén mén, c6 161 séng lanh
manbh, tich cuc.

Nhu cac nhan dinh néu trén, viéc
lwa chon nhimng yéu té van hoa tich cuc
vao viéc giang day ngoai ngit 1a diéu rat
quan trong cho cac gidng vién ngoai ngi.
xdy dung mot 16p hoc c¢6 khong khi hoc
tap than thién, gan giii va nang dong nhu
nguoi thdy phuong Tay két hop véi ky
cuong, ky luat nhu nguoi phuong Bong
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12 muc dich cubi cung cua mot 16p hoc
ngoai ngir. Quan hé gitra thay va tro phai
tao ra su chuyén bién tich cuc cho sinh
vién, khuyén khich ho tré thanh nhiing
nguoi hoc nang dong, sang tao thay vi thu
dong tiép thu kién thirc. N6i cach khac,
ngudi thay nén day cho sinh vién phuong
phap hoc, cach tmg xtr, khuyén khich ho
tu tin, tu chu trong hoc tap. Sinh vién
phai chii ¥ nghe giang dong thoi ciing
phai dua ra y kién, cau hoi, chia sé nhimng
suy nghi cia minh khi can thiét. Néu chi
ngdi nghe mot cach thy dong cho dén khi
két thiic bai hoc méi dit ra cac cau hoi thi
s€ ngan can viéc hiéu bai mot cach thiu
d4o cua sinh vién. Nhung néu dit ra qua
nhiéu cau hoi khong can thiét, s& 1am can
tré qua trinh tiép thu bai ciia mot s sinh
vién tiép thu cham. Khong ai khac ngoai
chinh nguoi thay day cho sinh vién cach
dua ra cau hoi va cach dat van dé lién
quan dén bai hoc mot cach hiéu qua.

2.4. Mt sé gidi phdp nham néng cao
hiéu qua day hoc ngoai ngit 6 Truong
Dai hoc Kinh 1 - Ky thudt cong nghiép

2.4.1. Két hop giita phwong phdp
gidng day truyén thong va phwong phdp
giao tiép

Co thé nhan théy viéc day va hoc
ngoai ngir hién nay dang 13 thoi diém
giao thoa gitra phuong phap cti va méi,
v6i anh hudng cua van héa phuong Tay.
Chinh sach d6i méi trong giang day, day
theo phuong phap giao tiép, 14y ngudi hoc
lam trung tdm theo trao luu méi trén thé
gidi da anh hudng va cé tac dung 1o rét
dén viée day va hoc ngoai ngir. Bén canh
phuong phéap giang day tién tién, giang
vién van st dung phuong phap truyén
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thdng nham dap tmg muc dich thi kiém
tra, danh gia cua sinh vién “call a spade a
spade” - day cai ma ngudi hoc can.

Sinh vién Trudng Pai hoc Kinh té -
K¥ thuat cong nghiép hau hét c6 dong co,
muc dich hoc tap 1o rang, c6 tinh than hoc
héi va co ky ludt cao. Tuy nhién, vi trinh
do chua déng déu, si sb 16p hoc dong,...
nén can tré rat nhiéu dén hoat dong day
va hoc. Vi vay, viéc ap dung phuong phap
giang day phu hop, dap img nhu cu cta
sinh vién nham gifip cac em phét trién
kha ndng ctia minh mét cach t6t nhat, doi
hoi ca mot nghé thuat tir phia nguoi thay.
Day cho sinh vién long tu ton, tinh doc
1ap va y chi vuot kho, vugt qua sy tu ti
ctia ban than dé néu ¥ kién ctia minh voi
moi nguoi. Mot trong nhimg yéu diém
cua sinh vién thuong e ngai khi néu y
kién ctia minh trudc thiy c6 va cac ban.
Vi thé, nguoi thiy nén day cho sinh vién
su dung cong cu 3As (answer - add - ask:
tra 16i - xdy dung - truy vdn) trong bai
hoc, bang phuong phap lam viéc nhém
(groupwork), lam viéc cap (pairwork), st
dung hoi thoai (making conversations),
doan nghia tur (guess meaning), tu tim
kiém thong tin (searching information
themselves), ... dé thuc hanh tiéng. Diéu
dé s€ giup sinh vién tu tin, thanh cong
trong qua trinh hoc tap.

Khong thé phii nhan tac dung cua
truyén cuodi trong viéc hoc ngoai ngir.
Khi giang vién chia sé nhiing cau chuyén
cudi lién quan dé bai hoc, sinh vién giam
di su lo lang, cang thang va s& cam thay
thoai mai, trd' nén nang dong hon dé tiép
thu bai. Nhu vdy, nguoi thiy ciing tao ra
moi truong hoc tap t6t cho sinh vién.
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Mot sb sinh vién khé ap dung kién
thirc da hoc vao thuc té, nén phuong phap
mé&i mé ra nhiéu co hoi cho sinh vién
nang cao kha nang ngén nglr cia minh.
Trong phuong phap truyén théng, sinh
vién thuong chi thyc hanh tiéng theo cac
tinh hudng trong sach giao khoa, nén thu
dong va gap kho trong giao tiép. Dé thiic
déy dong co hoc tap cho sinh vién, nguoi
thay can tao méi trudng t6t cho sinh vién
hoc tap, tao co hoi cho sinh vién tuong
thc voi nhau va ho s& hiéu bai sau hon,
boi vi qué trinh hoc ngoai nglr 1a hoc
cach giao tiép voi moi ngudi qua cac ki
ning nghe - n6i - doc - viét. Vygosky [7]
da chi ra rang “qua trinh hoc ngoai ngi
con 1a qué trinh tuong tac, sy tuong tac
trong xa hoi san sinh ra nhitng diéu méi”.
Nhi¢m vu ctia nguoi théy 1a két ndi cac
sinh vién vo1 nhau thong qua nhirng hoat
dong tha vi va bo ich trong 16p hoc. Khi
ngudi thay khuyén khich sinh vién hoc
ngoai ngit bang nhimg cich néu trén,
nguoi thiy da gitp sinh vién trd thanh
nhiing “chuyén gia” (expert learners)
trong hoc tap.

Nguoi thdy nén day cho sinh vién
cach ling nghe cac ban hoc, ciing nhu
cach néu ¥ kién cua ban than khi 1am
viéc nhom. Thong thuong, sinh vién rat
t6n trong thay, cd va tuan tha cac y kién
ma thay/co dua ra. Vi vdy, nguoi thiy
nén thiét ké nhitng hoat dong phu hop
trong 16p hoc c6 thé dap ung duoc su
trong doi cua sinh vién. Trong hoat dong
nhom cua sinh vién, nguoi thay ciing 1a
ngudi huéng dan, bao quat duge cac hoat
dong cua cac nhom. Wang [8] cho ring
“viéc nhan théy dugc sy khac nhau trong
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cach néu van dé cua cac nhom that tha
vi cho ngudi thay”. Piéu nay ciing cho
thdy rang nguoi thiy ciing nén dé cao cac
y tuong cua sinh vién. Hon nita, nguoi
thay nén thiét ké 16p hoc nhu mot xa hoi
thu nho dé sinh vién c6 thé yéu thich cac
bai hoc tiéng Anh, hiéu bai va nhé bai
thong qua cac tinh hudng c6 ¥ nghia va
cac hoat dong b6 ich thay vi “hoc gao”
hay “hoc vet” (rote learning) cac bai hoc.

2.4.2. Tao moi quan hé thdn thién
gitra nguoi day voi nguoi hoc

Khéng con don thudn 13 nguoi giir
va truyén dat kién thirc mot chiéu, nguoi
thay ngay nay dong vai tro nhu mot ngudi
dinh huéng. Nhiém vu cua nguoi thiy
1a goi mé, hudéng dan sinh vién phuong
phap hoc va chinh ngudi hoc méi nim
vai tro chu dao trong cac hoat dong hoc
tap. Sinh vién phai ddc 1ap trong viéc hoc
va phai biét cach ty hoc moi lic, moi noi.
Nguoi thay luén dong vién va sin sang
khen ngoi, néu sinh vién hoc tét. Kién
nhan va khoan dung s& gép phan tao nén
moi trudong hoc tap than thién, thodi mai,
gitp g0 bd nhiing rao can van hdéa ma
nguoi hoc thuong gip phai trong qué
trinh thy ddc mot ngdn ngir méi.

3. Két luan

Hoc ngoai ngtr 1a mot loai hinh lao
dong mang mot ham lugng quan trong
cac yéu t6 van hoa - x4 hoi. Khi hoc, thue
hanh giao tiép bang mot ngdén ngir moi,
nhirng thoi quen mang ddu 4n vin hoa da
tr¢ thanh mot ban tinh tha hai cua nguoi
hoc, 6 thé tao thuén lgi hodc gay tro ngai
cho qua trinh hoc tap va thuc hanh giao
tiép. Poi voi ngudi A dong noéi chung
va nguoi Viét noi riéng, trong viéc hoc
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mot ngdn ngir chau Au, nhimg kho khin
khong chi nay sinh tir nhitng khac biét vé
yéu td ngdn ngir, ma con tir nhitng phong
cach str dung ngén ngir, chién lugc tiép
can va cung cap thong tin, phuong phap
1ap ludn. Do vay, ngoai nang lyc ngon
ngit, kién thirc van hoa duoc xem nhu 1a
pham chét can c6, nguoi thdy phai can
c6 hiéu biét téi thiéu vé nén van hoa cia
ngudi hoc, dic biét nhimng hiéu biét lién
quan dén phong cach giao tiép cua ngudi
hoc. Sy hiéu biét nay giup nguoi thiy
nhdn ra nhiing tré ngai cda sinh vién,

Tai liéu tham khao
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biét chip nhan nhitng e ngai, nhimg lung
ting cua sinh vién, biét tén trong nhip
do, thoi quen hoc tap cua sinh vién dé
diéu chinh dan va 1am cho ho nhén thirc
mot cach sdu sic rang cung lac véi viée
hoc hé théng tin hi€u ngén nglr méi, can
hoc ca phong cach giao tiép méi, do vy,
can c6 mdt chién luge hoc tap phu hop.
Hoc ngoai ngir 14 mot qua trinh tiép bién
van hoéa va hoan toan khong phai 1a mot
su thay d6i dot bién don gian nhu viéc
thay d6i mot cong cu gian don trong doi
song hang ngay./.
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