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EVN NPC:

NO luc kinh doanh,
hai 1ong khach hang

NAM 2013 LA MOT NAM NHIEU THANH CONG CfJA TONG CONG TY PIEN LUC
MIEN BAC (EVN NPC) TRONG VIEC THUC HIEN QUYET TAM HOAN THANH NHIEM

VU bUGC GIAO DAM BAO CUNG CAP DIEN ON DINH, LIEN TUC PHUC VU NHU
CAU PHAT TRIEN KINH TE - XA HOI, GIAM TON THAT DIEN NANG.

® MAI PHUCONG

Nam kinh doanh va dich
vu khach hang

Ong Nguyén Phiic Vinh - Cht
tich kiém Téng Gidm d6c EVN
NPC khing dinh, nim 2013 EVN
14y 12 nim kinh doanh va dich vu
khdch hang, cdc chi tiéu hoan
thanh k& hoach kinh doanh theo
18 tiéu chi, trong d6 rat nhiéu chi
tiéu k¥ thuat nhu chi s6 do tin cdy
lu6i dién (MAIFI, SAIDI, SAIFI),
1dp dit cong td theo quy dinh
méi,... dudc sit dung d€ danh gia
miuc d6 hoan thanh chi tiéu kinh
doanh chung clia Tdng cong ty.
Ngoai ra, dit ngudn dién khu vuc
phia Bic dudc cung cip khd 6n
dinh, lién tuc, tuy nhién do dnh
hudng clia thién tai, bdo I, tir dau
nim dén nay cd nudc c6 14 con
bdo thi c6 dén 10 con bdo vao
thing cdc tinh mién Bic hoic bi
4nh hudng ning né nén phan nao
tdc dong dén do tin cay cung cap
dién nhiéu khu vuyc Téng cong ty
quan ly.

Du viy, trong cong tdc kinh
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doanh va dich vu khdch hang,
EVN NPC vin chi dong thuc
hién nang cao chat lugng giao
ti€p khach hang, céc chi tiéu kinh
t&, k§ thuidt va tim nhiéu bién
phép gidm tdn that dién ning, dic
biét tai khu vuc ndng thon. Thuc
hién t8t cong tdc dich vu khich
hang, gidi quyé&t kip thdi nhu ciu
mua dién, lip dit cong td cho
khdch hang ddm bdo nhanh
chong, ding quy dinh.
Vugt qua thién tai

10 thdng ndm 2013, EVN NPC
da thyc hién cédc bién phdp quan
1y k§ thuat nhiam thuc hién céc chi
s6 do tin cay 1u6i dién, ddm bao
cung cip dién an toan, tin cdy
phuc vu cdc hoat dong chinh tri xa
hoi, sdn xuat kinh doanh cda céc
dia phuong va nhu cau sinh hoat
clia nhan din cdc tinh phia Bic.

Trong cdc thdng qua, tinh
hinh mat dién c6 dau hiéu ting
hon so v6éi ndm 2012 do bi dnh
hudng, thiét hai ning né tir cdc
con bdo tr thang 5 trd lai day.

Thoi ti€t dién bi€n qud phic tap,
16¢ xody, mua gidng, bio lut trén
dién rong tap trung tai nhiéu tinh
phia Bdc da gy thiét hai cho
Iu6i dién. Céc dudng diy khu
virc mién ndi phia Bic, ven bién
nhu Quang Ninh, Lang Son, Thdi
Nguyén, Thdi Binh, Bdc Can,
Cao Bing, Nghé An, Ha Tinh,
Thanh Héa... bi dnh hudng
khéng nhdé. Tuy nhién, ngay
trudc, trong va sau bao 1, Ban
Chi huy phong chdng lut tit cdp
Téng cong ty dén cdc Cong ty
bién luc/Pién luc luén chi dong
cdc phuong 4n phong chdng bao
1ti, kip thoi stta chita, khiic phuc
thiét hai nhim cung c4p dién trd
lai cho cdc phu tdi trong thdi gian
sém nhat.
Dich nhim la khach hang
Hién nay, tinh hinh chung
toan EVN NPC vé thuc hién cdc
chi tiéu tdn that, gid ban dang c6
xu thé ti€n trién t6t nén Tdng
cong ty sé& ti€p tuc thyc hién dé
gilt va ddm bdo cdc chi tiéu nay
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hoan thanh k& hoach trong cédc
thing cudi nim. PE bio dim
cung cip dién &n dinh va ddp
fng cdc nhu cdu cda khdch hang
trong kinh doanh dich vu, phian
ddu gidm ty 1& t6n that dién
ning, EVN NPC di va dang nd
lyc thyc hién cdc gidi phdp trong
quan 1y ky thudt vdn hanh, kinh
doanh dién nidng, quan tri doanh
nghiép, thuc hién t6t cdc quy
ché&, quy dinh di ban hanh dé
hoan thanh nhiém vu.

Trong cédc thdng cudi nim,
mot trong nhitng nhiém vu trong
tAm clia Téng cong ty 1a phii dAm
bdo cAp dh dién &n dinh, lién tuc,
dic biét d6i v6i mot s6 khach
hang trong di€m tai Khu cong
nghiép Yén Phong, Bic Ninh va
Yén Binh, Thdi Nguyén. Thuc
hién chuyén diu ndi cdc tram
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bién dp theo cdc phuong 4n k§
thuat di dugc phé duyét, dau tu
xdy dyng thém cdc tram bién dp
(TBA) 110 kV, diéu chuyén tu bu
tir TBA 110 kV Ting Lodng vé
1ip dit tai TBA 110 kV Yén
Phong. PAu tu cdi tao tdi thiéu,
kh&n truong thay thé cong td ludi
dién ha 4p nong thon dé gidm ton
thit dién ning cdc tram bién dp
mdi ti€p nhan.

Trong quan ly, kinh doanh
di€én ning, EVN NPC sé& ting
cudng kiém tra hé thong do d&€m,
nhat 1a tai cac khu vuyc trung 4p c6
ty 1é tdn that cao chua o nguyén
nhin; Khai thiac hiéu qua chuong
trinh CMIS 2.0 phuc vu viéc phan
tich, quan 1y tdn that dién niing,
dp dung cédc giai phdp cong nghé
thong tin phuc vu tot cdng tdc dich
vu khich hang nhu trién khai cdc

Dé dat cac chi tieu ké hoach
nam 2013, EVN NPC phai tang
téc dé hoan thanh céc chi tieu
san xuat kinh doanh méi cb
thé hoan thanh ké hoach. San
luigng dién thuong pham 10
thang nam 2013 ctia EVN NPC
dat hon 27,8 ty kWh, ting
11,04% so véi ciing ky nam
2012, dat 83,3% ké hoach nim
d¢& ra. Chi tiéu tén that dién
nang thang 10/2013 dat 8,33%,
dua ty 1¢ tén that toan EVN
NPC dén théi diém hign tai, 10
thang nam 2013 dat 7,77%,
giam 0,33% so vGi ciung ky
nam trudc.

ting dung phin mém, nhin tin
cham s6c khach hang dung dién,,...

V& cong téc an toan lao dong,
EVN NPC sé siét chit hon nira
viéc chdp hanh ky luat, tuan thi
cdc quy trinh quy pham an toan
vé sinh lao dong dén ngudi lao
dong. Lanh dao Téng cong ty
ciing cho biét, n€u cin, c6 thé 4p
dung ngay nhitng bién phdp
manh trong t& chifc, ky luat... 4nh
hudng truc ti€p dén quyén Igi
ngudi lao dong, cdn bd qudn 1y
nhim quyét tim d€ chinh sdch
“An toan la ban, tai nan la thu”
ludn hién hitu va thanh kim chi
nam hanh déng trén moi ngd
dudng cong tdc, moi cdy cot,
dudng dién W
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