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TOM TAT

Bai bao nay kham ph& céc ly do gidi thich cho thdi d6, ciing nhw dnh hwong cua ching Ién hanh
Vi Va Si tirong thich giita thdi dé va hanh Vi ciia ngueoi tiéu ding doi véi cac san pham ca. Dya trén mau
361 ngwoi tiéu dung ¢ tinh Khanh Hoa, phan tich thang ké mé ta va hoi quy duwoc sir dung dé dap 1img
muc tiéu nghién cizu. Két qua chi ra rang, trong khi cac yéu té chat hirong dinh dwong va khau vi chiém
ty 1é 1on nhat gidgi thich cho cdc thdi dg tich cuc, thi cac yéu to chdt lirong vé sinh an toan thyc pham,
xwong cd, miii tanh, chat ban va vay cd lgi chiém ty trong néi tréi gidi thich cho cdc thdi dé tidu cuc.
Hon nira, nhitng ngueoi tiéu dung c6 nhiéu Iy do hon gidi thich cho thdi d¢ tich cuc cua ho, thi mire d@é
tiéu dung ciing nhw sy twong thich gia thdi dé va hanh vi tiéu dung cua ho la cao hon. Nguoc lai,
nhitng nguwoi tiéu dung c6 nhiéu 1y do hon gidi thich cho thai dé tiéu cuc, thi mize dé tiéu dung 1a thdp
hon, nhing khéong anh hwéng dén si tiwong thich giita thai dé va hanh vi tiéu ding cia ho. Két qua nay
Vi vdy la quan trong cho nhitng nguoi kinh doanh cd dé gia tang mirc mua hang cia nguoi tiéu dang.

Tir khéa: Phdn tich thdai dg, tiéu dung ca.

ABSTRACT

This paper examines how positive and negative evaluations explain attitudes and their impact on
behavior as well as the attitude-behavior consistence of consumers towards fish products. The author
used descriptive statistics and regression analysis on a sample of 361 consumers in Khanh Hoa
province to address the research objectives. The results indicate that the quality of nutrition and taste
have the highest ratio in explaining positive attitudes; meanwhile the food safety quality, fish bone, bad
smell, scales and dirtiness are the dominant factors explaining negative attitudes. The results also
indicate that consumers with more reasons for their positive attitudes have a higher consumption
behavior and a greater attitude-behavior consistence. By contrast, consumers with more reasons for
their negative attitudes have a lower consumption behavior. However, the attitude-behavior
relationship is not affected by the amount of negative reasons. These findings are important to the fish
businesses in increasing the purchase rates of consumers.

Keywords: Attitude analysis, fish consumption.
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1. GIOI THIEU

Nguoi tiéu dung thuong co ly do giai thich
cho s& thich hay thai d6 cua ho (Fishbein va
Ajzen, 1975). Mot sé nghién ctu chi ra rang
viéc phan tich 1y do cuia thai d¢ c6 thé 1am thay
dbi, anh huong dén sicc manh cua thai do, va vi
vay anh huong dén sy tuong thich giira thai do
va hanh vi (Sengupta va Fitzsimons, 2000;
Wilson va ctv, 1984; 1989). Tuy nhién, cac
nghién ctru nay déu duoc thuc hién trong
phong thi nghiém vai cac san pham thuong la
khdng quen véi nguoi tiéu dung. Vi vay, céch
thirc thiét ké nghién ciru, do lwong két qua, noi
dung théng tin kich tac va tm trang cta ngudi
tham gia, c6 anh huong manh dén két qua
nghién cau (Sengupta va Fitzsimons, 2000).
Céc két luan dugc rut ra thuong thdng qua viéc
so sanh gitra nhdm thuc nghiém c6 kich tac, tic
c6 phan tich ly do, va nhém kiém soat, tic
nhém khdng c6 yéu cau nay. Vi vay, tac dong
ctia noi dung va sé lugng 1y do ma ngudi tiéu
dung dua ra dé giai thich cho thai do, hanh vi
va sy tuong thich gilra thai d6 va hanh vi da
khong duoc d& cap dén.

Nghién ctu ndy ttng dung va m¢ rong cac
nghién ctu trude day (Sengupta va Fitzsimons,
2000; Wilson va ctv, 1984; 1989) vaGi ba muc
tiéu chinh. Thu nhit, thiét ké nghién ctu su
dung mot miu diéu tra hién truong bao gém
nhitng ngudi tiéu dung d6i voi cac san pham
ca. Vi vay, cac két qua dugc ky vong s& phan
anh sat thuc té hon so vai thyc (thi) nghiém.
Thi hai, noi dung va sé lugng 1y do dua ra sé
dugc phan tich. Vi vay, & mot mac do nhat
dinh, nghién ciru nay cung cap céc thdng tin
hitu ich cho nhitng ngudi kinh doanh ca thuong
pham, ciing nhu gitp kham pha cac bién sb anh
huéng tich cyc 13n tiéu cyc dén thai 6 va hanh
vi cua ngudi tiéu ding. Tiép dén, viéc diéu tra
cac san pham quen thudc va duoc tiéu ding
thuong xuyén (cac san pham ca cho bita in
hang ngay tai gia dinh) tao thuan lgi cho nguoi

tiéu dung dua ra cac 1y do mét cach co suy xét
va da dang (Sengupta va Fitzsimons, 2000).
Diéu nay gilp giam thiéu téi da viéc tap trung
vao cac 1y do don gian va dé dang dién ta bang
161 nhu trong cac thuc nghiém, nhung anh
huéng caa ching c6 thé lam thay doi thai do va
hanh vi cta ngudi tham gia (Wilson va ctv,
1984). Cubi cung, trong khi sy khac biét vé
muc d6 tuong thich gitta thai d6 va hanh vi
gitta ngudi duoc hdi va khoéng duge hoi ly do
da duoc khang dinh, liéu c6 sy khéac biét trong
sy tuong thich gitta thai do va hanh vi gitia
nhitng nguoi dugc hoi ly do cua thai do? Vi
vay, nghién ciru ndy mubn dong gop théng qua
viéc kiém dinh tac dong cua sé luong Iy do, ca
tich cuc I4n tiéu cuc, dén hanh vi va su twong
thich giita thai d6 va hanh vi. Céc noi dung tiép
theo s& trinh bay co s Iy thuyét, cac gia thuyét
nghién ctru, phuong phap phén tich va ban luan
céc két qua tim duoc.

2. CO SO LY THUYET VA PHUONG
PHAP PHAN TiCH

2.1. Quan hg¢ giira thai d§ va hanh vi

Thai d6 la mot khuynh hudng tam 1y duoc
dién ta théng qua viéc danh gia mot ddi twong
véi mirc d6 ung ho hay khdng ung hé, thich
hay khdng thich, hai long hay khéng hai long
hoic tét hay xau (Eagly va Chaiken, 1993).
Thai do duoc dé nghi 1a mot trong nhiing bién
s6 chinh giai thich cho hanh vi tiéu ding voéi
mot tac dong duong cua thai do Ién hanh vi
(Olsen, 2004).

Gia thuyét 1: Thai d6 c6 tac dong dwong
Ién hanh vi tiéu dung.

Tuy nhién, sy khong tuong thich gitra thai
do va hanh vi van duogc phat hién trong hang
loat nghién ctru (Petty va Cacioppo, 1986). Noi
cach khac, c6 cac bién s diéu tiét mbi quan hé
nay. Bién sé diéu tiét duong thi 1am gia ting d6
manh cua lién két thai do - hanh vi, nguoc lai
bién sb diéu tiét am thi lam giam cuong do cua
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lien két nay (Baron va Kenny, 1986). Nghién
ctru ndy mudn ching to rang viéc phan tich ly
do cua thai do, cu thé hon noi dung va s6 luong
ly do, c6 thé giir vai tro diéu tiét cho mdi quan
hé nay.

2.2. Phan tich ly do cia thai do

Phan tich ly do cua thai d6 dwoc hiéu la
ngudi tiéu dung théng qua ngbn ngt cua minh
giai thich cho cac danh gia ciia ho ddi véi mot
san pham cu thé (Sengupta va Fitzsimons,
2000; Wilson va ctv, 1984; 1989). Vi dy, nguoi
tiéu dung néi rét thich dn ca (mot thai do), thi
phan tich ly do cua thai do nay Ia yéu cau giai
thich tai sao ho noi nhu thé.

Céc tranh luan vé tac dong cua viéc phan
tich thai do dén hanh vi va sy tuong thich giira
thai do va hanh vi 1a kha da dang nhung tuu
trung thudc hai dong chinh. Wilson va céc cong
su (1984; 1989) cho ring viéc phan tich Iy do
cua thai do c6 thé 1am giam su tuong thich giira
thai d6 va hanh vi, béi vi nguoi tiéu dung cha
yéu n6i dén nhimng didu ma ho dé nhé, dé dién
ta bang loi va diéu ma ho ¢ cam xdc manh dbi
V6i cac ddi twong danh gia, chu khong phai
nhitng nguyén nhan chinh nhat giai thich cho
thai ¢6 ma ho dua ra lic duoc hoi. Didu nay tao
ra mot sy sai léch cho hanh vi tiép theo bai vi
ho mubn hanh dong phu hop vai 16i néi cua ho
hon 14 cai ma ho that su c6 trong bo nhé cua ho
(Wilson va ctv, 1984; 1989). Tuy nhién, cac ly
thuyét sc manh thai do tranh luan nguoc lai
rang viéc phan tich ly do cua thai do s& ting
cuong su tuong thich gitra thai do va hanh vi,
boi vi ngudi tiéu dung sé cd mot qua trinh xem
xét mang tinh nhan thic su sic hon cho thai
d6 cua ho (Eagly va Chaiken, 1993; Petty va
Cacioppo, 1986) va vi vy thai do c6 sac manh
dy bao hanh vi cao hon. Sengupta va
Fitzsimons (2000) da ching to rang ca hai quan
diém nay déu dung tuy thudc vao cac diéu kién
cu thé. Ho ciing dé nghi rang viéc phan tich
thai do ddi voi cac san pham tiéu dung lau bén

hay duoc su dung thuong xuyén bai nguoi tiéu
ding c6 tac dung tang cuong lién két thai do -
hanh vi hon 13 1am suy giam nd. Bdi canh nay
la phti hop véi thuc tién tiéu dung hon 1a trong
céc thuc nghiém c6 kiém soat.

Ngudi ti€u dung ludn céd céc suy nghi, cam
giac va cam xuc lan 16n ca tich cuc 1an tiéu cuc
vé ddi tuong danh gia nhét 1a ddi voi nhiing san
pham ma ho da st dung hoic tiéu dung nhiéu
lan (Jonas va ctv, 1997). Vi vay, néu ly do
mang tinh tich cuc dugc dwa ra nhidu hon,
ngudi tiéu ding co thé co cac danh gia thuan
lgi v&i san pham va lam gia ting hanh vi mua
san pham d6. Nguoc lai, néu ly do mang tinh
tiéu cuc duoc dwa ra nhiéu hon sé& lam suy giam
hanh vi mua hang twong tng. Lap luan nay phu
hop voi Ly thuyét hanh dong hop ly (TRA)
dugc mé rong tir ly thuyét thai do da thudc tinh
(xem Fishbein va Ajzen, 1975), trong d6 cac ly
do c6 thé gitr vai trd nhu nhitng niém tin va sb
lwong ly do giit vai trd nhu cac trong sb ma tur
d6 mot thai o dwoc hinh thanh. Niém tin, mac
dU ndm bén dudi thai do, nhung ciing c6 anh
huong truc tiép dén hanh vi (Olsen, 2004). Noi
cach khac, trong khi ly do tich cuc c6 thé gii
vai trd nhu yéu té thic ddy, thi ly do tiéu cuc
c6 thé giit vai tro nhu rao can cho hanh vi
tuong tng (Olsen, 2004).

Bén canh do, bat chap noi dung cua ly do,
viéc phan tich ly do trong bdi canh tiéu dung
thuc té ddi véi cac san pham quen thudc dugc
ky vong lam gia tang su tuong thich gita thai
d6 va hanh vi so va&i khéng phan tich Iy do
(Sengupta va Fitzsimons, 2000). Hon nira, cac
moé hinh xu ly thdong tin (Eagly va Chaiken,
1993; Petty va Cacioppo, 1986) con chi ra rang
viéc xtr 1y nhidu hon cac thong tin lién quan
dén thai do lam gia ting kha nang tiép can cac
thong tin nay, cling nhu ctia chinh thai do va vi
vy lam gia ting kha ning dé thai do6 nay dan
dén cac hanh vi twong ung (Fazio va ctv,
1989). Vi vay, nghién ciru nay dé nghi rang,
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cang nhiéu ly do dwoc dwa ra dé giai thich cho
thai do, thi thai d6 d6 cang manh, bét chap thai
d6 do 1a tich cuc hay tiéu cuc va vi vay lam gia
tang kha ning dy béo cua thai do ddi vai hanh
vi tuong (tng. Dua vao céac ban luan & trén, cac
gia thuyét sau dugc dé nghi kiém dinh:

Gia thuyét 2: S6 Iuong ly do tich cuc c6
(a) tac dong duong 1én hanh vi tiéu dung va (b)
lam gia tang sy tuong thich gitta thai d¢ va
hanh vi.

Gia thuyét 3: S6 luong ly do tiéu cuc c6
(a) tac dong am Ién hanh vi tiéu dung va lam
gia tdng sy tuong thich gifra thai d6 va hanh vi.

2.3. Phuong phap nghién cau

Thong tin tr nhitng nguoi noi tro duogc thu
thap thong qua phong van truc tiép tai cac ho
gia dinh & tinh Khanh hoa. Nguoi tra o1 tudi tir
18 va it nhit an ca mot 1an mdi tuan duoc lua
chon. Tdng cong co 361 nguoi dugc hoi, trong
d6 da s 1a nir (62,6 %), da l1ap gia dinh (67,9
%), dugc dao tao chinh quy dén 15 nam (63,2
%), va tudi binh quan 1a 39, trai dai tir 18 dén
75.

Bang cau hoi diéu tra duoc thiét ké dé hoi
ngudi tiéu dung tra 1oi 1an luot cac thong tin vé
muc do tiéu dung, thai do va ly do dua ra dé
giai thich cho cac danh gia thai 6. Sau cung la
cac thdng tin ca nhan.

Thai d¢ dugc do luong boi ba muc hoi vé
thai do va so thich trén thang do dbi cuc 7 diém
nhu sau: “Khi an c4 trong bita an hang ngay, toi
cam thiy: (1) D6/Ngon; (2) Ngan ngam/Phan
khich; (3) Khong thich/Rat thich. Nhitng muc
hoi nay da duoc sir dung dé do ludng thai do
trong cac nghién ctu trude day (Olsen, 2002)
(Cronbach’s alpha = 0.91).

Muec d¢ tiéu dung su dung 3 do luong. Po
ludng tan s6 hanh vi trong ndm qua dugc ngudi
trd 101 tw bdo céo trén thang do 9 diém, c6 hinh
thirc nhu sau: “Ban hiy vui long cho biét trung
binh trong nim qua ban di dn c4 bao nhiéu lan
tai nha trong cac bita an hang ngay? 9 = “13
dén 14 1an mot tuan tro 1én”, 8 = “11 dén 12 lan
mot tudn”,..., 2 = “1 dén 2 1an mot tudn”, 1 =
“it hon”. Po ludong mirc d¢ tiéu ding gan day
dugc danh gia v6i yéu cau: “Ban hay vui long
uée lugng sb 1an ma ban da an ca trong 7 ngay
qua va 14 ngay qua ké ca ngay hom nay?”
(Olsen va ctv, 2005) (Cronbach’s alpha = 0.82).

Phan tich ly do dwoc thyc hién bang cach
yéu cau ngudi tiéu ding ghi ra suy nghi cua ho,
dudi hinh thirc: “Vui long chi ra cac ly do ma
ban c6 thai d6 tich cuc (thich, hai long,...) hodc
tiéu cuc (khong thich, chén,...) d6i voi mon cé
cho bira an hang ngay” (Sengupta va
Fitzsimons, 2000; Wilson va ctv, 1984; 1989).
Pay 1a mot cau hoi ma, nhung mot sd goi ¥
cling dugc dua ra dé thuan loi cho viéc tra loi
cua nguoi tiéu dung. Cac 1y do sau d6 duoc
duoc phan loai theo hai nhém: tich cuc va tiéu
cuc. S6 luong ly do tich cuc hay tiéu cuc gitr
vai tro tuong tu nhu cac danh gia vé kién thic
khach quan dudi dang cac thong tin dugc luu
gitr trong b6 nhé cua nguoi tiéu dung.

3. KET QUA VA THAO LUAN

3.1. Phan tich ly do cia thai d¢

Mot trong nhitng muc tiéu chinh cua nghién
ctru nay 1a cung cap théng tin vé noi dung cua
cac ly do giai thich thai do cua nguoi tiéu dung.
Vi s6 luong ly do va noi dung 1a kha da dang,
nghién ctu nay chi tom luot cac ly do thanh
mot sé nhém bién sé chinh. Két qua dugc cho
o Bang 1.
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Bang 1. Céc ly do giai thich cho thai d¢ d6i vai mon ca

Noi dung

Cagnhontlydo Tich cuc % Tiéu cuc %

Chat lwong dinh dudng va khau vi 948 54.8 166 11.6
Giaca 165 9.5 96 6.7
Kién thirc cua nguai tiéu ding 151 8.7 94 6.6
Céc nhan t6 xa hoi 104 6.0 28 2.0
Su thuan tién trong st dung 82 4.7 176 12.3
Céc cam nhan tiéu cuc 0 0.0 502 35.1
Cac yéu t6 khac 279 16.1 3 0.2
Tong sb ly do 1729 100.0 1430 100.0

Nguon: Két qud lay tir diéu tra

Yéu té chat lugng 1a Iy do quan trong nhat
giai thich cho thai @6 tich cuc cua nguoi tiéu
dung d6i véi cac san pham ca. C6 948 ly do,
chiém 54.8 % trong tong s6 lién quan dén chat
lugng san pham giai thich cho thai do tich cuc,
nhu cé tuoi, ham luong dinh dudng cao, tét cho
sic khoe, vi ngon v.v. Tuy nhién, ciing c6 dén
166 ly do, chiém 11.6 %, lién quan dén chat
lwong san pham giai thich cho thai do tiéu cuc,
chang han chat luong ca kém, khdng 6n dinh,
bi wép héa chat doc hai, c& nudi thit bo v.v. Gia
ca phu hop la ly do quan trong thir hai giai
thich cho thai d6 tich cuc, ¢6 165 luot ly do nay
dugc néu ra, chiém ty 18 9.5 %. Nhung ciing ¢6
96 luot 1y do (dat do, khong dang gia, kho doan
gi4 theo ngay...) duoc dua ra lién quan dén gia
(6.7%) giai thich cho thai do tidu cuc ddi Véi
mén ca. Két qua Bang 1 con tiét 16 riang cac
cam nhan tiéu cyc (mui tanh, xuong ca, vay,
chat ban, gay di tng v.v.) (502 luot ly do,
35.1%) méi la ly do quan trong nhat giai thich
cho viéc nguoi tiéu dung khdng thich mén ca.
Tiép dén 1a cac ly do thudc vé sy bét tién cua
moén ca (kh6 nau, mat thoi gian don dep, mat
nhiéu cong suc lya chon va tim mua...) chiém
vi tri thu hai giai thich cho viéc khéng thich
mon ca (176 ly do, 12.3%). Pang chu y 1a, ly

do thuoc vé kién thiac cua nguoi tiéu ding
chiém vi tri tha ba giai thich cho thai dé tich
cuc va kha quan trong giai thich cho thai do
tiéu cuc. Céac kién thic nhu k¥ ning ndu an
ngon, hoc dugc cach ché bién mai (151 ly do,
8.7 %) lam gia tdng sy thich thi v&i mén c4,
nhung khong biét danh gia chét luong cé, cam
thdy kho lya chon, khé ché bién v.v. (94 1y do,
6.6 %) la nhitng thiéu hut kién thtc chinh lam
ngudi tiéu dung khong thich tha véi viée an ca.
Céc ly do tiép theo thudc vé céc nhan td xa hoi
(nguai than thich mon ¢4, con téi ghét c4, v.v.),
va mét sb ly do vun vit khac.

3.2. Kiém dinh cac tac dong

Céc gia thuyét 1, 2 va 3 duoc kiém dinh
bang phuong phap hdi quy. Cac mic d6 danh
gid tir thang do thai d6 va muc do tiéu dung
dugc lay trung binh dé tinh chi s phan anh théi
d6 va muc do tiéu dung. Piéu nay dugc thuc
hién sau mot phan tich nhan té kham pha véi
két qua thé hién do gia tri phan biét va hoi tu
ctia hai thang do nay. Két qua cho & Bang 2.

Tde dgng truc tiep: Két qua ung ho gia
thuyét H1 thai do c6 tac dong dwong dén hanh
vi tiéu dung (b = 0.76, t = 6.9, p < 0.001). Ly
do tich cuc cling c6 mot tac dong duong 1én
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hanh vi tiéu dung (b = 0.41, t = 5.7, p < 0.001)
ung ho gia thuyét H2a. Cudi cung, ly do tiéu

cuc co6 tac dong &m I1én hanh vi (b = -0.29, t =
-3.6), Vi vay gia thuyét H3a ciing duoc ung ho.

Bing 2. Kiém dinh céc gia thuyét

Hé s6 chwa chuén

Kiém dinh cong

. Hésd  Théng ket £
. . hoa chuin tuyen
Bién dgc lap — Gia thuyeét - héa
Giatri SEIED Gid P Tolerance  VIF
*  chuén ® tri

Hé s6 tu do 5.86 0.14 41.1  0.00
Thai 3 H1 0.76 0.11 0.34 6.9 0.00 0.76 1.31
Ly do tich cuc H2a 0.41 0.07 0.33 5.7 0.00 0.55 1.83
Ly do tiéu cuc H3a -0.29 0.08 -0.18 -3.6  0.00 0.77 1.30
Thai @6 x Ly do tich cuc H2b 0.14 0.05 0.15 2.9 0.00 0.67 1.50
Thai d6 x Ly do tiéu cuc H3b -0.04 0.06 -0.03 -0.7 0.49 0.83 1.21

Bién phu thugc: Mire dé tidu ding; R? = 38.4 %, F = 37.9, p < 0.001. C4c gia thiér co ban cua phan
tich hoi quy (tw twong quan, phwong sai khéng déu, da céng tuyén, phan dir phdn phéi chudn va phan

b6 ngdu nhién) déu dwoc dap vng.

Tdc dong diéu tiet: Két qua chi ra rang tich
giita thai d6 va sé luong ly do tich cuc cé tac
dong dwong dén hanh vi tiéu dang (b = 0.14, t
= 2.9, p < 0.01). Tuc la sé lugng ly do tich cuc
da lam gia tang sy tuong thich gitta thai d6 va
hanh vi tiéu dung. Vi vay, gia thuyét H2b dugc
ung ho. Tuy nhién, tich gitra thai do va sb
lugng ly do tiéu cyc da khong cé tac dong cd y
nghia thong ké 1én hanh vi (b = -0.04, t = -0.7,
p > 0.10), vi vay gia thuyét H3b bi bac bo.

4. KET LUAN VA PE XUAT

Nghién ctu nay thuc hién viéc phan tich
thai do trong béi canh cac san pham tiéu dang
théng thuong hang ngay cua nguoi tiéu dung,
c4. N6 ciing xem xét dong thoi ca noi dung va
s6 lwong ly do anh hwong dén hanh vi tiéu
dung va su tuong thich gitra thai d6 va hanh vi
tiéu dung. Céac phat hién tir nghién ciru nay phu
hop vé6i cac dé xuit ly thuyét (Eagly va
Chaiken, 1993; Fishbein va Ajzen, 1975;
Olsen, 2004; Petty va Cacioppo, 1986), ciing

nhu cic két qua nghién ciu trude day
(Sengupta va Fitzsimons, 2000; Wilson va ctv,
1984; 1989), nhung dugc mé rong hon. Vi vay,
nghién ctru nay c6 dong gop nhat dinh trong
linh vuc hanh vi tiéu ding néi chung va cho
kinh doanh nghé ca thwong pham noi riéng.

Thir nhét, nghién cu nay khiang dinh mot
quan niém phé bién vé tac dong dwong cua théi
d6 1én hanh vi (Fishbein va Ajzen, 1975), bao
gom ca linh vuc thyc phdm va thay san (Olsen,
2004). Vi viy, dé gia ting san lugng tiéu dung,
cac doanh nghiép can huéng céc chién lugc
truyén thong cua minh vao viéc cung cb thai do
tich cuc cua khach hang ddi véi san pham cua
doanh nghiép.

Thi hai, nghién ciru nay 1a nghién ciru dau
tién da chi ra mdi quan hé truc tiép giita sé
lwong 1y do duoc dua ra dé giai thich thai do va
hanh vi tiéu dung. S6 lugng ly do tich cyc c6
anh huong thuan loi, nguoc lai sé lwong Iy do
tiéu cuc c6 anh huong bét loi dén hanh vi tiéu

Trang 121



Science & Technology Development, Vol 18, No Q1 - 2015

dung. Két qua nay 1a phi hop véi cac ban luan
vé lien két giira niém tin va hanh vi (Olsen,
2004). Néi cach khac, cac co s& nam bén dudi
thai do ciing 1a nhitng nhan t6 c6 thé dy béo
tryc tiép cho hanh vi (Fishbein va Ajzen,
1975). Vi vay, nghién ciru ndy nhian manh ring
viéc cham s6c khach hang thong qua viéc hoi
ly do giai thich cho s& thich va thai d6 cua ho
la quan trong (Sengupta va Fitzsimons, 2000).
Nhung quan trong hon, sé lugng va noi dung ly
do can dugc ghi nhan nhu mot ngudn du béo
cho hanh vi mua hang cta ho trong tuong lai.
Cu thé, cac ly do tich cuc nén duoc xem nhu
nguon théng tin quan trong dé xac dinh cac
nhan t6 ma cac chién lugc truyén thdng cua
doanh nghiép nén tap trung vao dé cung cb théi
d6 khéch hang. Céc ly do tiéu cuc cé thé cung
cép thong tin dé cai thién chét lugng san pham,
dich vu va cac loi ich bé sung. Viéc han ché téi
da cac ngudn tao ra céc ly do tidu cuc co thé
g6p phan lam ting két qua kinh doanh cua
doanh nghiép.

Thur ba, cac phat hién caa nghién cau nay
phu hop Vvéi cac nghién ciu trude day khing
dinh viéc phan tich ly do c6 thé 1am thay doi sy
tuong thich gitra thai d6 va hanh vi (Sengupta
va Fitzsimons, 2000; Wilson va ctv, 1984;
1989). Néi cach khac, kha nang dy bao cua théi
d6 dbi véi hanh vi phu thudc vao viéc c6 hoi
ngudi tiéu dung ly do giai thich thai do cua ho
hay khong. Xa hon, nghién cttu ndy con chi ra
rang tham chi d6i v6i nhiing ngudi dugc hoi ly
do, sb luong ly do tich cuc dua ra c6 anh hudng
duong kha manh dén quan hé thai do-hanh vi.
No6i cach khac, hai nguoi tiéu ding cé thé co
danh gia nhu nhau abi voi mot san phém,

nhung ngudi dua ra nhiéu ly do tich cuc hon
cho danh gia cta ho thi kha nang ho mua hang
hoac mua hang lai 1a I6n hon so véi nguoi dua
ra it Iy do hon. Két qua nay cung c¢b hon nira
cho d& nghi ¢ trén rang céc ly do tich cyc ma
khach hang dua ra can dugc ghi nhan lai. Tuy
nhién, sé lwong ly do tiéu cuc khdng cé anh
huong nao dén sy tuong thich giira thai do va
hanh vi. C6 I&, dbi voi nguoi tiéu dang, chi can
mét Iy do tiéu cuc da 1a qua du dé cang ¢ cho
thai do tiéu cuc cua ho, viéc cd thém ly do tiéu
cuc khéac c6 tac dong khong dang ké. N6i cach
khac, mot khi nguoi tiéu dung di c6 1y do cho
thai d6 tiéu cuc cua ho ddi voi mot san pham,
hanh vi tiéu dung (it hoac khéng) luén phu hop
VGi thai d6 cua ho. Két qua nay pha hop véi
cac két luan cua nhitng nghién ciru trude day
cho rang thdng tin tiéu cuc cé tac dong bat can
xung so voi théng tin tich cuc (Mittal va ctv,
1998). Vi vdy, sé& tét hon cho cac doanh nghiép
dé khdng co6 bat car mot ngudn thong tin tiéu
CuC NAo Xay ra.

Cung Vvéi cac dong gop trén, mot s6 han ché
can dugc luu y. Nghién ciu nay dya trén mot
mau thuan tién va diéu tra chi déi véi mot hang
muc san phim (c4), vi vay cac két luan khong
thé khai quéat hoa cho toan bo tong thé ciing
nhu cic san pham, dich vu khéc. Cac nghién
ctru twong lai can khic phuc han ché nay. Tiép
dén, noi dung va sé luong 1y do ma ngudi tiéu
ding dua ra c6 thé phu thudc nhiéu vao kién
thuc cua ho (Wilson va ctv, 1984), vi vay viéc
bao gom kién thirc nguoi tiéu ding vao mo
hinh nghién cttu c6 thé cho ra mét buc tranh
toan dién hon.
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